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The Washington State Department of Health Services (DSHS) Office of Financial Recovery (OFR) recovers overpayments made to individuals who have received public assistance through DSHS.  OFR uses its Client Recovery System (CRS) to drive and track recovery of these overpayments.  

CRS was originally implemented as a COTS solution in 1991.  The base COTS system has not been upgraded since the original rollout.  Customizations to the system have been implemented throughout its existence to satisfy evolving legislative and business requirements.  

Additional interfaces, tools, and processes have also been developed around the system to augment its capabilities.  Many of these functions are tailored to the design of the existing “as-is” system, but satisfy business needs that must also be supported by a replacement system.

The purpose of the Business System Requirements document is to define the business needs that must be supported by a CRS replacement system, independently of the design of the existing system, at a level of detail sufficient for potential implementers of a replacement system to accurately assess the effort and cost required to do so.
[bookmark: _Toc435449340][bookmark: _Toc309518805][bookmark: _Toc309519011][bookmark: _Toc309519253]How to Read This Document
[bookmark: _Toc435449341][bookmark: _Toc309518806][bookmark: _Toc309519012][bookmark: _Toc309519254]Structure
The document is divided into 4 main parts as follows:

1. Business Process Description
Provides introductory context for what CRS is used for and how it works.

2. System Feature Requirements
Provides detailed requirements for the “functional” features of any replacement system.  These features serve as the platform for implementation of business processes, logic, & data.

3. Business Process/Function Types
Provides an overview of the types of processes and functions the system must support.  What the detailed processes will look like in the system depend heavily on the level to which the implementation satisfies the System Feature Requirements.  Examples are given and typed, to allow for a view into how the Business Logic & Data need to fit together with the System Feature Requirements.

4. Business Logic & Data
Provides an elaboration of the detailed processing logic that must be implemented in a replacement in order to support the business processes and functions, regardless of system features.


[bookmark: _Toc435449342][bookmark: _Toc309518807][bookmark: _Toc309519013][bookmark: _Toc309519255]“As-Is” vs. “To-Be”
In each section, where applicable, descriptions of both “as-is” CRS system behavior (that is, the behavior of the system being replaced), and “to-be” system behavior (the requirements for the replacement system) are included and clearly marked as such.

[bookmark: _Toc435449343][bookmark: _Toc309518808][bookmark: _Toc309519014][bookmark: _Toc309519256]Accompanying Documents
This document should be read in conjunction with two other accompanying requirements documents:

· The “As-Is” Data Interfaces Specification provides an inventory and general description of existing CRS data interfaces.

· The Business Data Definition document defines the business data entities, attributes, and relationships that the rules delineated herein depend on.
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	Term
	Definition

	ACES
	A DSHS mainframe system that automates the eligibility determination and case maintenance process for Temporary Assistance for Needy Family (TANF), Basic Food Program and Medicaid Programs. ACES support federal and state policies and procedures for delivering benefits to clients statewide.

	AFRS Code
	Code that allows the statewide accounting system, AFRS, to identify the program from which an overpayment originated, and allocate payments back to the correct GL account.  (Alternately referred to as “line of coding”.)  AFRS Code shall be tracked in the CRS Replacement System at both the Obligation level (ACES) and payment Transaction level.

	BARCODE
	A client server system that manages case folders, document images and workload for DSHS case workers. Twenty major component subsystems track childcare eligibility, social service case management, federal QA audits, field audits, EBT card issuance, fair hearings, protective payee plans, negotiable, random moment time samples, telephone assistance, and fraud referrals to OFA. Provides programmed and ad hoc access to ACES, EJAS, and native BARCODE data

	Case
	A CRS Case is comprised of all the debts owed by an individual, and all the other individuals who are jointly liable for all of those debts.  Please see the “Joint Liability” section for further definition.

	CAT
	Cash Adjustment Tool – Used by FSA to adjust payments that were incorrectly processed for some reason – for example an amount was incorrectly entered, or the payment was allocated to the wrong Client.

	CAU
	Client Accounting Unit – The group of OFR accountants responsible for administering (i.e. the users of) the accounting functions of CRS.

	CEU
	Client Enforcement Unit – the group of Recover Agents (RAs) responsible for (i.e. the users of) the collections functions of CRS.

	Client
	A living individual with direct and/or indirect responsibility for repayment of one or more overpayments (i.e. Obligations) made through one of the Public Assistance programs (food, cash, medical).

	CRS
	Client Recovery System – The system used by WA DSHS to recover overpayment of social services benefits to state residents (“Clients”).

	CRT
	Cash Receipt Tool – Used by FSA to manually process payments that could not be processed automatically, due to the absence of a statement receipt/barcode, or some other issue.  Used to process payments for many types of debt, not just Client.

	DCA
	Diversion Cash Assistance (DCA) provides alternative assistance for families who have a short term need and do not wish to receive Temporary Assistance to Needy Families (TANF) assistance.

	DCS
	Department of Child Support – A division of DSHS, responsible for Child Support collections.  DCS provides front-line mail / payment processing services for Client payments that make their way into CRS.

	DSHS
	Department of Social & Health Services

	Expungement
	An automated retrieval of expired funds from the client’s FNS benefit card.  Expungements are an automated process that happen outside of CRS via ACES.

	FNS
	Food and Nutrition Services – The federal division of the USDA responsible for administering SNAP.

	FREO
	Old term for RA, retired.  (Used sometimes in mainframe code.)

	FSA
	Financial Services Administration – DSHS Division responsible for processing Client payments.

	FTROP
	The Federal Tax Refund Offset Program (FTROP) collects Federal Food Debt that a Client was not entitled to receive for any reason. Before a case is submitted to FTROP, Federal Law mandates that: (1) The client received due process on the debt. 2. The debt is at least $25.00 3. The debt is in delinquent status.  See also “TOP”.


	Garnishment
	Deduction of owed payments from an employee’s paycheck, by an employer, remitted to DSHS by the employer.  Can be involuntary (OWD), or voluntary (Wage Assignment).

	ISSD
	DSHS’ Information System Services Division.  Responsible for a variety of upstream and downstream systems.  Also hosts the existing CRS mainframe.  See also TSD.

	MODIS
	Management Operation Document Imaging System – DSHS’ web-based system for storing and viewing imaged documents. 

	Obligation
	An overpayment tracked in CRS.  CRS overpayments originate from either the ACES system (through an automated data feed), or from SSPS for manual entry.  CRS, as an accounting system, treats each Obligation as a debt.  Payments are captured as transactions that reduce the balance of the debt.

	OFA
	Office of Fraud and Accountability – a division of DSHS self-described as follows:  “The Office of Fraud and Accountability investigates welfare fraud in Washington state. This includes Temporary Assistance for Needy Families (TANF), basic food assistance, electronic benefits transfer cards and child care assistance.”  
OFA is a common source of discovery for overpayments.

	OFR
	Office of Financial Recovery – Division of DSHS responsible for recovering overpayments through a variety of programs, including Client Recovery, Estate Recovery, Vendor Recovery, and others.

	Order to Withhold and Deliver (OWD)
	A legal document that requires (1) an employer to withhold part of an employee’s wages and send it to the requester (OFR in this case) (2) a financial institution to withhold a onetime request for a specific dollar amount from any account the client might have rights to; without the employee (client) agreeing to it

	OSU
	OFR’s Office Support Unit – Performs administrative tasks such as mailings, printing forms, filing, etc.

	PC Cash
	Cash Receipting Tool, like CRT, used by FSA for processing payments into a variety of recovery channels.  Currently only used for very specific types of CRS-related payments (ACH).

	RA
	Recovery Agent – The collections agent responsible for interfacing directly with Clients to negotiate payment agreements, drive the collections processes, and trigger accounting functions.

	Recoupment
	Automatic reduction of clients authorized monthly benefits with the reduction posted against the debt.  For example, if the Client is receiving monthly cash assistance, a recoupment would reduce the amount of that assistance by a set amount in order to pay off their debt.  Recoupments are administered through the ACES system.

	Referral
	The document from DSHS, HCA, or any other originating source that documents the overpayment, triggering the manual entry of an overpayment, as an Obligation, and related data, into the CRS system for the first time.

	SCOMIS
	Superior Court Online Management Information System
External system that provides notification of Client death (for Liens, etc.).  Accounting also uses court information to view accounts receivable information (through “JIS”).

	SNAP
	The Supplemental Nutrition Assistance Program, formerly and still popularly known as the Food Stamp program, provides financial assistance for purchasing food to low- and no-income people living in the U.S. It is a federal aid program, administered by the U.S. Department of Agriculture, though benefits are distributed by individual U.S. states.

	SSP
	State Supplemental Payment – Benefits provided by the state as a supplement to the federal SSI program, which is a cash benefit program administered by Social Security.

	SSPS
	Social Services Payment System – DSHS uses SSPS to pay for a variety of services that facilitate employment, increase independence, and protect children, the fragile elderly, and disabled children and adults.  Some CRS Client overpayments originate from SSPS.

	TANF
	Temporary Assistance for Needy Families – Federal cash assistance program that provides temporary financial assistance while aiming to get people off of that assistance, primarily through employment. Administered by ACES.

	TOP
	Federal “Treasury Offset Program” is a centralized offset program, administered by the Bureau of the Fiscal Service's (Fiscal Service) Debt Management Services (DMS), to collect delinquent debts owed to federal agencies and states.   CRS interfaces with TOP to “certify” SNAP overpayments for treasury “offset” (i.e. payment by deduction from federal tax refunds).

	TOP CRS
	Retired, separate SQL server application that used a periodic snapshot of CRS data to satisfy the federal Treasury Offset Program’s reporting requirements for federal Food Stamp/SNAP debt.  TOP CRS functionality was re-implemented internally to CRS in 2014.

	TSD
	Technology Services Division – Formerly ISSD.  Responsible for a variety of upstream and downstream systems.  Also hosts the existing CRS mainframe.  



Note:  Additional information on these and other terms used by DCS and WA DSHS can be found online at the DSHS public web site.  http://www.dshs.wa.gov/qclicks.asp
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WA DSHS uses CRS to account for and track collection activities on debt owed by individuals as the result of overpayment of various social program benefits.  

This type of overpayment might result from a change in law, an unreported change in an individual’s financial status, or fraud, to name a few. 
 
CRS serves as both a Case Management system and an Accounting system.  A team of collections agents (RAs) work cases to drive collections.  A team of Accountants manages the financial side of the accounts, including batch entry of new collections referrals, adjustments, settlements, balancing, and other accounting functions.

[bookmark: _Toc435449347][bookmark: _Toc309518812][bookmark: _Toc309519018][bookmark: _Toc309519260]Special Considerations for a Replacement
[bookmark: _Joint_Liability][bookmark: _Ref374449027][bookmark: _Ref374450481][bookmark: _Toc435449348][bookmark: _Toc309518813][bookmark: _Toc309519019][bookmark: _Toc309519261]Joint Liability
The nature of the debt as owed by individuals makes collection and accounting activities more complex and intertwined than they are for debt owed by other kinds of legal entities.  

Collections Agents (RAs) maintain awareness of a host of variables that govern whether they can collect, and what the appropriate next collection action might be.  

RAs establish personal relationships with individual Clients to gather information about their situation and find ways to ensure payment is made.  

Client’s life situations are constantly evolving, as they move in and out of relationships, relocate, and take other actions that affect both their liability and their ability to pay.  

In support of this complexity, CRS supports both Case Management and Accounting functions.  CRS provides a way to monitor and maintain this complex body of continuously evolving information.

[bookmark: _Ref374449062][bookmark: _Ref374451333][bookmark: _Toc435449349][bookmark: _Toc309518814][bookmark: _Toc309519262]The Concept of “Case”
The following conceptual class diagram represents what is meant in CRS by a “Case”.  The Case does not have an identity in and of itself.  Rather, it reflects the way collection agents need to be able to interact with the data, given the laws and policies governing collection, in the context of the challenges posed by widely varied and changing Client situations.
[image: ]
Notes on the above diagram:
1. A given Client can have 1 or more Obligations in the system (the top
2.  line, L to R).
3. A given Obligation can have 1 or more Clients (the top line, R to L).
4. Client-Obligation is an entity that holds data about the relationship between Client & Obligation, including whether the Client is Primary or Secondary on the Obligation.
5. A given Obligation has exactly one Primary Client.
6. A given Obligation has any number of Secondary Clients.
7. A user must be able to navigate to all the Clients for a given Obligation.
8. A user must be able to navigate to all the Obligations for a given Client.
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In the current CRS System, user access to functions is governed by role-based authorizations.  

· System roles, and authorities granted, basically align with the CEU and CAU organizational structures.  For example, Supervisor > Lead > RA2 > RA 1.
· Each function is designated as Accounting, Collections, or Both.
· Accounting Supervisors receive full access to all functions designated Accounting or Both.
· Collections Supervisors receive full access to all functions designated Collections or Both.
· Lead workers have a little less authority, with some exceptions for specific tasks like specific reports.
· RA2’s have another level of authority as they take legal actions against clients but don’t need any accesses to managing work flows of staff etc.
· RA 1 has less authority so needs less access to functions.

“Separation of Duties” is an important principle that governs how OFR staff divide their functional authorizations in CRS.  Each person should have access to everything they need to do their specific job functions and no more.  That principle must be satisfied by a CRS Replacement system.
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1. The system shall provide role-based control over user access to all of the following in any part of the system:
a. Functions (screens, actions, navigation, pre-defined reports, etc.)
b. Data records (view/edit individual records based on specific criteria)
c. Data elements (view/edit elements within a data record).

2. Constraints on access to see data (either records or elements) extend to all reporting (both ad-hoc and pre-defined). 

3. The system shall provide secure, account-based user sign-in, and password reset capability.

4. The system shall provide user-level access to administer the authorizations of other users for whom they are permitted to administer authorizations.

5. The system shall provide certain users with the ability to temporarily grant authority over certain functions and/or data to other individuals who otherwise would not have the authority.
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The concept of “Case” is central to CRS and its replacement.  
The present section is based on information contained in other sections.  Please also reference the following sections that further elaborate topics touched on in this section:

· Joint Liability, including and especially its sub-section The Concept of “Case”, which defines the data relationship requirements of a CRS Case in detail
· Data Context, which describes how the data context of a Case is presented to the user for information and navigation
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While it does serve the most basic data needs of the RAs managing Cases, the current CRS system is a limited Case Management tool.  

CRS satisfies the basic data relationships required by the concept of Joint Liability, but it does not present to the user the full complexity of the relationships that make up a “Case”, except in incremental pieces as the user navigates from screen to screen.  

In addition to requiring complex data relationships, Case Management often happens over long periods of time.  Features to solve for the challenges this creates, such as automated reminders, are lacking in CRS.
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Many of the features required in a CRS replacement system – and defined as Features in the present document – are required precisely because they directly support the unique challenges of Case Management.  

These include but are not limited to:

· The Concept of “Case”
· Data Context
· Workflow
· Configurability
· Forms
· Reporting
· Case Narratives
· Attachments
· Search

Please reference the appropriate corresponding sections in the present document for detailed elaboration of “to-be” requirements for these important features in support of Case Management.

[bookmark: _Ref374451368][bookmark: _Toc435449357][bookmark: _Toc309518822][bookmark: _Toc309519027][bookmark: _Toc309519270]Workflow
[bookmark: _Toc435449358][bookmark: _Toc309518823][bookmark: _Toc309519028][bookmark: _Toc309519271]“As-Is” System
Many of the collection and accounting functions CRS supports require multiple procedural steps, often across users, and thus lend themselves to being supported by “workflow” functionality.  However, CRS is not a workflow system.  

If an RA wishes to trigger an Accounting function, they must gather the necessary information and deliver it in the form of a request to an Accountant outside the system (typically an email or handwritten note).

If an RA knows they need to follow-up with a Client in 28 days, the RA uses external mechanisms to set up the prompt that will remind them to follow-up in 28 days.

Among the highest objectives of the CRS Replacement is to internalize these kinds of external processes.  Workflow functionality can dramatically improve visibility, efficiency, accuracy, and accountability, to name just a few of the benefits of workflow.
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The CRS Replacement system is expected to have workflow at the core of many of its key functions.  

“Workflow” in the sense intended shall be comprised of the following:
· Work Item – The thing that moves through the workflow
· States – The states the Work Item moves through in the workflow
· Actors – The roles for the workflow (submitter, approver, etc.)
· Actions – The allowable actions on the workflow
· State Transition rules – Based on the intersections of State, Actor, Action, other data validation.
· Work Item Queue – The ‘inbox’ of every User, to show the Work Items in their queue.

Different types of functions in shall be supported by Workflows:
· Action Requests
· Users shall be provided with the ability to submit workflow requests for data updates they are not authorized to perform.  These requests create action items for authorized users to complete the request.  
· For predefined Action Requests to update data, the requested change shall be committed on approval, without requiring the approver to re-enter the data.
· For predefined Action Request workflows, the system shall:
· Capture proposed data updates
· Trigger approval queue
· Approval executes the change

· The system must also provide the ability to submit general Action Requests as needed, which require the recipient to perform the requested updates themselves.

· Form Generation
· Gather existing data and pre-populate Form
· Prompt for any data the Form requires that is external to the system
· Validate required data is present, other data validations.
· Provide the ability to save the draft form for later
· Trigger approval queue if needed
· Form visible from within the case on completion

· Any other function that requires approval

· “Ticklers”
· Ticklers are reminders to take some action
· They can be thought of as a simplistic kind of workflow (generates a Work Item that appears in an Actor’s Queue, until they take some Action)
· They can be event-driven (for example to notify the user of new data from a data feed), or pre-programmed by the user to remind them to take some future action after a specified period.

· Queue Management
· The system shall support user-specific queues AND general queues that can be worked by any authorized individual.
· Configurable rules for case assignment for dynamic task routing based on:
· Alphabetical name ranges
· Obligation balances
· Management-level views of workflow queues across staff, for monitoring task assignments.

[bookmark: _Ref374451377][bookmark: _Toc435449360][bookmark: _Toc309518825][bookmark: _Toc309519030][bookmark: _Toc309519273]Configurability
The CRS Replacement system shall be as configurable as possible. The following sections describe the configurability capabilities to be addressed.  

Note: Some of these capabilities may overlap in some situations.  They are elaborated here for completeness.
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· Records
· Record filtering
· User auths
· Data Elements
· Edit rules
[bookmark: _Toc435449362][bookmark: _Toc309518827][bookmark: _Toc309519032][bookmark: _Toc309519275]Numeric Rule Parameters
To the extent possible, any rule that has a number in it should be parameterized, so that the number value that governs the rule can change, without having to rewrite/recode the rule.
[bookmark: _Toc435449363][bookmark: _Toc309518828][bookmark: _Toc309519033][bookmark: _Toc309519276]Event-Driven Ticklers
Ability to configure Tickler-creation as a function of system events (when x happens, put something in a queue).
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The system shall provide the ability to create new workflows without having to write code.  That is, new workflows can be “configured” into the system.
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Ability to construct data interfaces without having to code or know the underlying physical data structure.  Data interface configuration requires an interface that presents an abstraction layer to a non-technical individual to support mapping of from/to elements.
[bookmark: _Toc435449366][bookmark: _Toc309518831][bookmark: _Toc309519036][bookmark: _Toc309519279]Forms
The system shall provide authorized users the ability to submit “template” documents to the system that function as templates for Forms, with data variables specified that reference preexisting data fields and/or defined input fields to prompt the user for when generating the Form.
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The system shall provide the ability to customize search screens, including both criteria and results, based on the data entities & attributes defined in the Business Data Definition. 
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The system shall provide the ability to maintain tables that drive business logic.  Some examples of such tables mentioned in this document:
· Payment processing priority matrix
· Recoupment processing priority matrix
· AFRS Coding Derivation matrix 
· Select (“Drop-down”) lists (see “Lookup Tables” section in Business Data Definition document for many examples)
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The system shall provide users with the ability to design, define, and save reports that become available to other users.  Please see the “Reporting” section for further details.
[bookmark: _Toc435449370][bookmark: _Toc309518835][bookmark: _Toc309519040][bookmark: _Toc309519283]Statements
The system shall provide authorized users the ability to configure the maximum number of Statements generated in a given Statement cycle.  Please see the “Statements” section (under the “Business Logic and Data” section) for further details.  
[bookmark: _Toc435449371][bookmark: _Toc309518836][bookmark: _Toc309519041][bookmark: _Toc309519284]“Lines of Business”
The system shall provide the ability to define different sets of configurations for different “lines of business”, so that a user who belongs to one line of business will be subject to different configurations than a different user logging in under a different line of business.
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The CRS system generates reports as the result of system processing events that occur periodically.

Please reference the reports contained in “Appendix C – Predefined Reports” for detailed description of existing pre-defined reports.

There is no ad-hoc reporting available in the “as-is” system.
[bookmark: _Toc435449374][bookmark: _Toc309518839][bookmark: _Toc309519044][bookmark: _Toc309519287]“To-Be” System
A robust reporting capability alone will result in tremendous operational improvements for the CEU and CAU.

1. The system shall provide users with the ability to design, define, and save reports that become available to other users (“pre-defined” reports), or themselves in the future, to execute at their convenience.

2. The system shall provide for automatic system-initiated generation of defined reports.

3. The system shall provide the ability to report on all states and other data defined in the “Business Logic & Data” section.

4. The system shall employ User Authorizations logic to control access to Reports, as well as to data (records, attributes) within the reports.

5. The system shall provide the ability to save reports locally as files in typical file formats (Excel, Word, PDF).
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Forms are critical to CRS.  Forms drive, and are driven by, many of the collections & accounting functions CRS supports.
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Today, most CRS forms are completed and published outside the CRS system.  Users download form templates from a system called “OFR Doc,” which gets its form templates from a system called “Forms Management”.

 “Forms Management” houses all DSHS forms, serving as the “system of record” for OFR form templates, and provides a website for online form generation.  Changes to OFR forms are driven through Forms Management.

In OFR Forms, any data that must be entered into the forms must be entered by hand by the user, and is saved with the form.  There is no way to put completed forms in CRS.

When a user generates and completes a form in OFR Doc, the following process is triggered:

1. A work item is generated in the print queue of the OSU.
a. Forms generated in OFR Doc have the ability to set a flag that indicates to the OSU that an external paper attachment is to be included in the mailing.

2. If the form does not require certified mail go to step 4.

3. If the form requires certified mail:
a. The OFR Doc system sends a daily file to the Walz “Certified Mailer” creation system with sufficient information about the Client (name, address, etc.) for Walz to automatically create a certified mailing label.
b. Walz returns a PDF file containing the printable certified mailing label and a data feed linking the FormID to the corresponding Certified #.
c. OFR Doc imports both the mailer and the Certified #, which is captured at that time directly on the form before it gets printed.

4. The OSU receives notice of the response in a queue, and prints and mails the form.

5. OFR Doc transmits an image of the printed form to imaging (MODIS).

Note:  The OFR Doc Walz account is per envelope bought – OFR buys the mailer envelopes in advance. Currently OFR Doc processes approx. 1000 certified mailers per month, about half of which are for CRS Clients.

Some ‘forms’ are generated by the system using Data Interfaces (e.g. Statements) to trigger other systems to print and send the forms.  The CRS side of such functions is defined in the accompanying Data Interfaces Specification.

Please reference “Appendix D – Forms” for a complete list of the current forms used by CRS related processes.
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CRS processes largely revolve around Forms.  Bringing Forms into the CRS system will reduce support automation of process workflows, reduce the amount of effort required to generate forms, and improve visibility of Case Form history in CRS.

CRS does not necessarily need to use the OFR Doc system or Imaging.  Today, OFR Doc, combined with the Imaging system, provides the following features which must also be provided in the CRS replacement context:

· Form templates
· The OSU print queue
· The interface with Walz for Certified #s
· Imaging provides visibility into what Forms have been generated for a given case.  

The CRS Replacement system shall satisfy the following Form requirements:

1. Provide the ability for authorized users to define and upload Form templates without having to write code (see also “Configurability” section).

2. Provide the ability for users to initiate generation of Forms from within CRS, in the appropriate data context.

3. Provide the ability for the system to populate Forms with Case data already stored in the system, eliminating duplicate data entry.

4. Prompt the user for additional data required by the Form.  

Note: In most cases the data to populate the form is a combination of already-existing data, and data that is specific to the form and not stored in the database as data (i.e. only stored inside a copy of the form document itself.  There is no requirement to store form-data as data, except as defined in the Business Data Definition document.

5. Provide the ability to see all generated forms from the context of a given Case.

6. Populate a form print queue for the OSU (Office Support Unit) to read from and print/send standard mail forms.

7. Support generation of a feed to external vendor system "Walz" for forms that must be sent by Certified Mail (currently handled by Forms Doc system), and support processing of a return feed from Walz containing the Certified #, to be written back to the form and database for future reference.

8. Provide users with the option to generate different variants of a given form as a function of the Client’s Language Code.

Note:  There is no requirement to necessarily (or not) use Forms, or MODIS (Imaging).  It is understood that bypassing OFR Doc would add a system for OSU to have to use, but it would reduce systems and steps for RAs.

The Interfaces section of this document assumes CRS will pass forms back and forth with Forms Doc, and continue to rely on Forms Doc for external interfaces and print queue.  Whether this approach is ultimately taken is a business and technical design decision to be made at implementation.
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The nature of Client overpayment cases is that they can last a long time – often years, as the Client migrates across jobs, in and out of assistance, etc.  They are also very personal, with factors not storable as data elements influencing collection decisions.

Because of these and other factors, the ability to record “narrative” information about a case is a key component of any CRS solution.
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In the existing CRS system, many of the processes it supports happen outside the system.  For example, forms are completely external to CRS; as are “ticklers”.  Because of this, CRS’ “Narrative” function is heavily used by users as a record of events for future reference.

Narratives in CRS follow a simple uniform structure.  Narratives are written about Clients.  The system stores text, who recorded the narrative, and when.

Narratives are recorded by users.  Some user-supplied Narratives are recorded according to policy, as part of executing certain kinds of functions in the system.  Others are recorded simply to capture useful information during the life of the Case.

Users follow an externally defined set of “shorthand” patterns for users to abbreviate information in the limited-length text field on the narrative record when recording policy-based Narratives as part of executing specific functions in the system.  
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The CRS Replacement system shall satisfy the following:

1. Provide the ability to record narrative data as defined for the “Narrative” entity in the Business Data Definition document (essentially the same structure and elements as the current system).  

Note:  Additional Narrative data and relationships may be identified at implementation, depending on the capability of the solution.  These requirements reflect the baseline need for Narratives.

2. Provide an unlimited “memo” style narration field, so that information does not need to be artificially squeezed into a tiny field.

3. Provide the ability to attach files as part of a user-supplied narrative (see also the “Attachments” section).

4. Provide for both user-generated Narratives, and System-generated Narratives created in response to system events
a. System-generated narratives are for the user’s point of view, to provide a clear view of the life of the Case.  Narratives are separate from “audit” requirements, which capture system-level information about who changed what, when, for a different purpose.
b. Detailed requirements for what system events generate Narratives, and what information to capture in them per event, are to be defined as part of implementation.

5. Narratives have special constraints on editability after they have been saved.  They must be editable by the user who entered them for a specified (configurable) period.  

6. Narrative editing is also subject to the constraints of User Authorizations, which govern user access to data and functions.
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The “as-is” system does not have the ability to store files as “attachments”.  Staff store shared files on a network drive.
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The “to-be” system shall provide the ability to upload/download files in the context of a given Case as attachments.

The “to-be” system shall provide the ability to control what types of files can be uploaded, based on filename extension (ideally through configuration).

The “to-be” system shall provide the ability to the file size of uploaded files (ideally through configuration).
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Search is a key feature in any system, and particularly so in CRS.  Cases have long lives, and external events may bring a case to a user’s attention even when there are no Work Items for it in their queue.  

It’s not uncommon for Clients to use a variety of aliases, making name search across Client Name records important.  Also, a common challenge for manual processing of Client payments is interpreting the handwriting on a check – search is a powerful tool for tracking down Clients to ensure payments are applied to the correct Obligation.
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CRS provides very basic search capability.  Entities searched for and attributes searched by as follows:

· Clients
· Phonetic Client Name Search (see “Phonetic Name Search” section, below).
· Name
· SSN
· ACES ClientID
· Obligations
· AU#s
· Obligation ID
· Narratives
· Client Name
· Client DOB
· Client SSN
· Transactions
· Date filtering
· History
· Variety of search criteria, to locate cases that have moved to history, for research and/or to reactivate (n/a in to-be system).
[bookmark: _Toc435449386][bookmark: _Toc309518851][bookmark: _Toc309519056][bookmark: _Toc309519299]“To-Be” System
1. The CRS Replacement system shall provide the ability to set up and/or configure the system to search for any of the entities defined in the Business Data Definition document, based on any of the criteria defined therein, across any of the defined relationships.

For example, the system must support search for Clients by Client Name.  Client Name is separate entity (in the to-be system, a Client can have multiple names, which are stored as a separate entity).

2. Search criteria & results shall be configurable (see also “Configuration” Section).

3. Text searches shall support standard search wildcards (*, “”, ?, etc.)

4. System shall provide the option for Phonetic searches, as defined in Phonetic Search, below.
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Current system uses a version of Soundex (http://en.wikipedia.org/wiki/Soundex) for its Phonetic Name Search capability.  It is most likely an old implementation of the algorithm, and may have some issues with how it has been implemented.  

Users would find phonetic search useful in certain circumstances, however they do not rely on it in the current system due to a lack of faith in the usability of its results.  

A replacement system shall include a phonetic name search capability, based on a standard, current phonetic search algorithm that comes with the underlying technology.  

Integrated phonetic search capability thus should not need to be fully defined or developed from scratch, and can be easily documented (if not understood), based on publicly available usage specifications.
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The concept of “Case” in Client collections results in some data complexity.  The system must support user navigation across data relationships in a variety of directions from a variety of entry points.
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In a single screen flow, current CRS provides the ability to:
· Start with a Client
· View the Client’s details AND a list of all the Obligations for that Client
· Pivot to view the details for a given one of those Obligations AND a list of all the Clients for that obligation
· Pivot to view the Client details for a given one of those Clients.  
· And so on.

The system also provides the ability to do the same thing starting from Obligation.

By providing this ability to navigate across Client-Obligation relationships, CRS supports the concept of “Case” for its users.
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It will be critical for the CRS Replacement system to provide the same ability to navigate across the Client-Obligation relationships that comprise a “Case”, allowing the user to pivot their point of view from Client to Obligation, and vice-versa.

1. The CRS replacement system shall provide the ability to:
a. Start with a Client
b. View the Client’s details AND a list of all the Obligations for that Client
c. Pivot to view the details for a given one of those Obligations AND a list of all the Clients for that obligation
d. Pivot to view the Client details for a given one of those Clients.  

2. The system also provides the ability to do the same thing starting from Obligation.

By providing this ability to navigate across Client-Obligation relationships, CRS supports the concept of “Case” for its users.

3. Data element groupings for screen designs, as well as screen flows for specific transactions, are design-level detail for implementation and are not addressed here.

Another important aspect of “Data Context” is the requirement for collections agents and accountants to be able to access “each other’s” data, and initiate workflows that involve each other and each other’s data.

4. In many cases, functions are initiated by RAs but are ultimately executed by Accounting because they have financial impact and require approval.  This is reveals a key feature and requirement of the CRS replacement system:

a. RAs must have complete visibility into both Case and Accounting data.  The Accounting data is part of the Case.  
b. Accountants must have complete visibility into both Case and Accounting data.  The Case Management Data is needed in order to complete accounting functions.
c. An RA, who works on the case with a blend of Case Management and accounting data, must have the ability to initiate (request) an accounting function that can be approved by an Accountant, in the CRS replacement system, without additional data entry.
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Many of the functions and rules described in this document imply background processing by the system, either in real-time or periodically, in order to keep up with events.   The line between technical design and business requirements here is not always clear.  Some things that are derived in the requirements may be a simple lookup in the system because the derivation happened at a different time.  

The “as-is” system executes its data management functions as part of the periodic batch programs that also process external data interfaces.  There is very little real-time processing to support business logic – and much of the business logic is actually enforced externally by users.

In the “to-be” system, the timeliness of data & state management will largely depend on the technical design of the implementation, so low-level system-initiated data management processes are not detailed here.

However, at the non-technical level, the “to-be” system is expected to satisfy the requirements for status-driven business logic, as defined in the “Status-Driven Business Logic” section, in real time.  

The technical design must consider whether a Status is set and stored every time any one of the criteria used to determine that status is updated.  Or, is the Status always and only derived at the time it is needed, based on the condition of its criteria at that moment?

The business requirements, combined with Bus Data Definition, define the attributes that must be available to the user/system at any given moment.  Whether those are derived at run-time (and how) is, in the end, a technical design decision.

For example, if a user enters a service date for a Client-Obligation, which satisfies the requirements for making that Client-Obligation collectible, then all of the system rules that depend on whether the Client-Obligation is collectible are expected to be “aware” of the Client-Obligation’s newly achieved state as soon as the change is committed.

Regardless of design, any CRS replacement system will have to perform a variety of periodic data management functions to ensure business rules are satisfied. 
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To provide maximum implementation flexibility, the CRS replacement system must support the following kinds of event-driven processing:

· System Events
· Data Interface processing
· Automatic report generation
· Calendar events (new day, holidays, etc.)
· User-Triggered Events
· Data CRUD (Create Read Update Delete)
· User Actions & Events in Workflow

Any one of the above may either trigger an update that affects a rule, or itself require triggering of re-evaluation of a rule.  Some events are scheduled.  Others are triggered by user actions (where the user takes an action and the system does more than just what the user asked).  Others are triggered by system events (resulting from scheduled processing).
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CRS resides in a complex web of interrelated systems.  CRS functionality depends on data from some systems, and some systems depend on data from CRS.  CRS also sends data to some systems to remain in compliance with policy and/or law.

An inventory and business description of the inbound and outbound CRS data interfaces can be found in the accompanying “As-Is Data Interfaces Specification” document.
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1. All of the data interfaces defined in the “As-Is Data Interfaces Specification” document must be supported by the CRS Replacement system, unless otherwise specified in that document.

2. Interfaces shall be implemented such that upstream and downstream systems that currently interface with CRS require no work to update their processing (inbound or outbound) to interface with the CRS replacement system.

Note:  Some changes may arise as the result of improvements driven by the CRS implementation, or to fix existing issues in broken feeds, but for estimation purposes assume all of the interfaces must be implemented as-is without impact to the interfacing system.

3. The following table identifies systems that CRS wishes to add to its interfacing capability, which do not currently exist in the “as-is” system.

	System
	In/Out
	Notes
	Priority

	PACER
	In
	Bankruptcy status.  (ER has this today.)
	Med

	SCOMIS
	In
	Notification of death (for Liens, etc.)
	Med

	BARCODE
	In
	“Fair Hearing” information
SSPS Referrals (Including DEL)
	Med

	Forms Doc
	In/Out
	Either/Or with Walz
	High

	Walz Certified Mailings
	In/Out
	Either/Or with Forms Doc
	High

	Imaging
	In/Out
	Not for forms generation (rely on Forms Doc or, if internalized, then don’t need Imaging for forms).
Need imaging for notifications of service, and other events that flow through imaging.
	Med

	Employment Security – Employees
	In
	Leverage existing SEMS feed. 
	High

	Employment Security – Employers
	In
	Leverage existing SEMS feed.
	High

	AFRS Code Lookup
	In
	Real-time interface or nightly snapshot of centrally maintained inventory of valid AFRS codes.  (Stored in CARS)
	High



[bookmark: _Toc435449397][bookmark: _Toc309518862][bookmark: _Toc309519065][bookmark: _Toc309519310]Spell-Check
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CRS does not have a spell check function.
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A CRS replacement system shall provide on-demand spell-checking functionality for text entry fields.



[bookmark: _Toc435449400][bookmark: _Toc309518865][bookmark: _Toc309519068][bookmark: _Toc309519313]Business Process/Function Types
CRS supports a wide variety of business processes & functions to drive debt collection and accounting activities.  The following sections identify groups of processes and the type of functionality required to support them, with example processes listed.

The processes listed in these sections must be supported by the features described in the System Feature Requirements” section of this document, and are gated by logic described in the “Business Logic & Data” section of this document.

This is not to be considered a complete list of business functions that need to be supported by the system.  However, any additional functions are expected to be supported by the features defined in the “System Features” section of this document and governable by the rules defined in the “Business Logic” section of this document.

For an expanded, implementation-independent, global view of CRS functions required in a CRS Replacement system, Please see the separate accompanying “CRS Replacement Use Cases” document.

Note:  The implementation details of these functions are not elaborated here as they depend heavily on the chosen system solution.  Variables such as the data involved, the type of work item generated, the specific user authorizations settings required, events, etc. are expected to be configurable and not impactful for estimating purposes.
[bookmark: _Toc435449401][bookmark: _Toc309518866][bookmark: _Toc309519069][bookmark: _Toc309519314]Add/Edit Data
· Editability of data records and data elements is governed by User Authorizations (as described in the “User Authorizations” section).

Note: Data element groupings for viewing, adding, and editing are an implementation detail to be defined at implementation.  

· Users must be provided with the ability to submit workflow requests for data updates they are not authorized to perform.  These requests create action items for authorized users to complete the request.  
· As defined in the “Workflow” system feature requirements section, the system shall provide two forms of data update request:
· For predefined data update requests, the requested change shall be committed on approval, without requiring the approver to re-enter the data.
· The system must also provide the ability to submit general data update requests as needed.  General data update requests require the approver to do the data entry.
· Examples of processes that involve some form of add/edit data:
· Manual Establishment of Overpayments
· Manual Payment Processing (Batch Transaction Entry)
· Refunds
· Recoupments
· Reapplication of misapplied Payments
· Notification of Modification of Debt
· Client Name Change
· Stop Collection pending DFI Confirmation
· Stop Collection pending Class Action
· Write-Off
· Address updates
· Status code updates
· Corrections to client information (ID, SSN, DOB)
· Reason/type codes
· Occur dates
· Letter dates
· ACES Coding

In many cases these functions are initiated by RAs but are ultimately executed by Accounting.  This is reveals a key feature and requirement of the CRS replacement system:
· RAs must have complete visibility into both Case and Accounting data.  The Accounting data is part of the Case.  
· Accountants must have complete visibility into both Case and Accounting data.  The Case Management Data is needed in order to complete accounting functions.
· An RA, who works on the case with a blend of Case Management and accounting data, must have the ability to initiate (request) an accounting function that can be approved by an Accountant without additional data entry.
[bookmark: _Toc435449402][bookmark: _Toc309518867][bookmark: _Toc309519070][bookmark: _Toc309519315]Generate Forms
· The system must provide the ability to generate forms as described in the “Forms” System Features section.  
· Many of the core business processes related to collections involve generating forms at some stage or another.  Forms are central to the system.
· Examples of processes that are driven by or result in generation of a Form:
· Send Demand Letter
· Generate Statements
· Issue Lien
· Probate Creditor's Claim
· Garnishment
· Settlement
· TOP Certification
· Write-Offs

See “Appendix D – Forms” for a complete list of Forms.
[bookmark: _Toc435449403][bookmark: _Toc309518868][bookmark: _Toc309519071][bookmark: _Toc309519316]System-Driven Processes
· The system must perform system-driven functions, as described in the “System-Initiated Processing” System Features section.  
· Many of the core business functions are driven by data interfaces initiated by the system.  Data Interfaces are central to the system:
· Validate AFRS Codes
· Generate Statements
· TOP Certification
· Automated Establishment of Overpayments
· Automated Payment Processing
· Recoupments

See Data Interfaces for a complete list of Data Interfaces.
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[bookmark: _Toc435449404][bookmark: _Toc309518869][bookmark: _Toc309519072][bookmark: _Toc309519317]Business Logic & Data
[bookmark: _Toc435449405][bookmark: _Toc309518870][bookmark: _Toc309519073][bookmark: _Toc309519318]General Data Requirements
Please reference the accompanying “Business Data Definition” document for details on both the as-is and to-be data business requirements, including attributes, relationships, and any new structures required to support the “to-be” business logic elaborated below.
[bookmark: _Toc435449406][bookmark: _Toc309518871][bookmark: _Toc309519074][bookmark: _Toc309519319]Status-Driven Business Logic
In the “as-is” CRS system, a Status Code is tracked as part of the Client-Obligation relationship.  The functions of this code are widely varied and must be broken out in the “to-be” system. 

Sometimes the status value describes what is preventing collection from happening.  The preventative conditions sometimes belong to the Client, sometimes the Obligation, and sometimes the relationship between the two.

Sometimes the status value describes what the next action should be on the Obligation.  For example, a “Deduction Delete Request” (requesting ACES to stop recoupments) is initiated by setting the Client-Obligation Status Code to 818.

In the “to-be” system, statuses are broken out to belong to the appropriate logical business data entity, not just the Client-Obligation.  That way, decisions that depend on a combination of status information from across those entities can be derived, and the next appropriate action determined, without losing valuable status information every time the case status changes.

The following sections describe and define the status conditions, and status derivation rules, that drive much of the business logic of the system.  The status values defined here are referenced from throughout the requirements.

[bookmark: _Client-Obligation_Collection_Status][bookmark: _Toc435449407][bookmark: _Toc309518872][bookmark: _Toc309519075][bookmark: _Toc309519320]Client-Obligation Collection Status (“7 Points”)
Collection action against a Client on a given Obligation requires that a broad set of criteria are satisfied.  The criteria are referred to by the CEU as the “7 Points”, and can be paraphrased as follows:

1. The Client has been “served” notice of the Obligation
2. The date the Client was served is >90 days in the past
3. The Client is not on Public Assistance
4. The Client has been off Public Assistance for more than 90 days
5. The Obligation falls within the Statute of Limitations for collection
6. The Client is not bankrupt
7. The Client has no pending Admin Hearings for the Obligation

Some of the conditions are specific to Client, others to Obligation, others to the Client-Obligation relationship.  

The following sections provide a framework for defining these conditions in terms of status variables, which are referenced by rule statements throughout the requirements.  

[bookmark: _Toc435449408][bookmark: _Toc309518873][bookmark: _Toc309519321]Deriving Client-Obligation Collection Status
The following table defines the possible Collection States for a given Client on a given Obligation.
	State
	Description
	Rule

	Collectible
	Collection action can legally be taken against the Client for the Obligation.
	The value for each of the following statuses allows for collection:
· Client Assistance Status
· Client Bankruptcy Status
· Obligation Status
· SOL Status
· Service Status
· Admin Hearing Status

	Collectible (Top Only)
	All of the conditions for collection action are met, with one or more exceptions that do not affect collectability for TOP.
(Note: Currently there are no such exceptions.)
	The value for each of the following statuses allows for collection and/or “TOP Only”:
· Client Assistance Status
· Client Bankruptcy Status
· Obligation Status
· SOL Status
· Service Status
· Admin Hearing Status

	Not Collectible
	Collection action cannot legally be taken against the Client for the Obligation.
	The value for any one or more of the following statuses does not allow for collection:
· Client Assistance Status
· Client Bankruptcy Status
· Obligation Status
· SOL Status
· Service Status
· Admin Hearing Status
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[bookmark: _Toc435449507][bookmark: _Toc309519809]Figure 1 - Client-Obligation Status
[bookmark: _Client_States][bookmark: _Toc435449409][bookmark: _Toc309518874][bookmark: _Toc309519076][bookmark: _Toc309519322]Client States
[bookmark: _Toc435449410][bookmark: _Toc309518875][bookmark: _Toc309519323]Client Assistance Status
Client Assistance status is very important both to RA-driven collections as well as to the federal TOP certification process.  

There are specific laws around when the State can collect from a Client as a function of whether or not they are on any kind of assistance (Food, Cash, Medical).  

Also, Federal TOP certification rules disallow TOP Certification for Clients who are on assistance and having some portion of their assistance “recouped” (deducted from their assistance payments).
	State
	Description
	Triggered/Set By
	Note
	Collect

	On Assistance – No Recoupment
	The Client is currently receiving some form of Public Assistance, and has not had any of it recouped by ACES in the last 30 days.
	Client has one or more Client Assistance History records of Status = “Active”
 AND
No recoupment transactions have been recorded for the Client against any of their obligations in the last 30 days.
	Client Assistance History records are created by the ACES Client Update Feed.
 
Recoupments are credit transactions posted to the Obligation during processing of the ACES Monthly Recoupments feed.

Same rules for SSPS (updates come through ACES for medical). 
	No

	On Assistance – In Recoupment
	The Client is currently receiving some form of Public Assistance, and HAS had some portion of it recouped by ACES in the last 30 days.
	Client has one or more Client Assistance History records of Status = “Active”
 AND
1 or more recoupment transactions have been recorded for the Client against any of their obligations in the last 30 days.
	Client Assistance History records are created by the ACES Client Update Feed.
 
Recoupments are credit transactions posted to the Obligation during processing of the ACES Monthly Recoupments feed.

Same rules for SSPS (updates come through ACES for medical). 
	No

	Off Assistance <=90
	The Client has not been receiving any form of Public Assistance for less than 3 months.
	Client has no Client Assistance History records of Status = “Active”
 AND
One or more of the “Change Date” values are <=90 days in the past.
	“Change Date” is currently used, though it’s not the best date.  

Issues with ACES Client Update feed being actively pursued.
	No

	Off Assistance >90
	The Client has not been receiving any form of Public Assistance for more than 3 months.
	Client has no Client Assistance History records of Status = “Active”
 AND
None of the “Change Date” values are <=90 days in the past.
	
	Yes



Note that while collection action may not be taken on a given Client who is on assistance, collection action may be taken on other Clients on the same Obligation – provided their Client-Obligation Collection Status allows it.
[bookmark: _Toc435449411][bookmark: _Toc309518876][bookmark: _Toc309519324]Client Bankruptcy Status
	State
	Description
	Triggered/Set By
	Note
	Collect

	Not in Bankruptcy
	Client is not currently in the process of filing for bankruptcy.
	Default
	
	Yes

	Chapter 7
	Client is blocked from collection action by Chapter 7 bankruptcy filing.
	User
	Enhancement: Set by PACER feed.
	No

	Chapter 11
	Client is blocked from collection action by Chapter 11 bankruptcy filing.
	User
	Enhancement: Set by PACER feed.
	No

	Chapter 13
	Client is blocked from collection action by Chapter 13 bankruptcy filing.
	User
	Enhancement: Set by PACER feed.
	No
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[bookmark: _Toc435449508][bookmark: _Toc309519810]Figure 2 - Client States
[bookmark: _Obligation_States][bookmark: _Toc435449412][bookmark: _Toc309518877][bookmark: _Toc309519077][bookmark: _Toc309519325]Obligation States
	State
	Description
	Triggered/Set By
	Note
	Collect

	Active
	Active Obligation, valid for collection
	User (Default)
	
	Yes

	Paid
	Paid off, no more collections
	System event – Transaction results in <=0 balance
	
	No

	Stayed
	Collection on hold pending one of specified reasons.
	User
	Capture Stay Reason:
· Pending Class Action
· Pending OFA Confirmation
	No

	Cancelled
	Collection cancelled for specified reason.
	User
 OR
(System event if†:
· Not federal food debt
AND
 (SOL Status = “SOL Exceeded”
 OR
Obligation Balance <$100)
	Capture Cancellation Reason:
· [Bad data]
· [etc]

(Cancellation is very different than Write-Off from an accounting point of view.)
	No

	Write-Off
	Collection written off (i.e. Client is no longer responsible for the debt)
	User
	Capture Write-Off Reason:
· Write-Off - Exception to Policy
· Write-Off - No Authority to Collect
· [etc]
	No

	† For automated system-driven write-offs, the rules are currently in flux.  The system does not perform it correctly today; the policy needs to be revisited.  For example, there may be a requirement to perform no more than a certain # of write-offs per month.
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[bookmark: _Toc435449509][bookmark: _Toc309519811]Figure 3 - Obligation States
[bookmark: _Client-Obligation_States][bookmark: _Toc435449413][bookmark: _Toc309518878][bookmark: _Toc309519078][bookmark: _Toc309519326]Client-Obligation States
[bookmark: _Toc435449414][bookmark: _Toc309518879][bookmark: _Toc309519327]Client-Obligation Service Status 
	State
	Description
	Triggered/Set By
	Note
	Collect

	Not Served
	No proof of service in the file.
	No service date.
	
	No

	Served <=90
	Client has been served on the Obligation, and service date is less than or equal to 90 days prior to today.
	Date of service (user entry).
	Note: MODIS does not house the date as a data point.  It has to be manually read and interpreted by a person from the scanned image (often ineligible).
	No

	Served >90
	Service Date is more than 90 days prior to today
	Date of service (user entry).
	
	Yes


[bookmark: _Toc435449415][bookmark: _Toc309518880][bookmark: _Toc309519328]Administrative Hearing Status
	State
	Description
	Triggered/Set By
	Note
	Collect

	No Admin Hearing Pending
	Client is not currently scheduled to receive an administrative hearing for the Obligation.
	Default.
Change to this state if scheduled hearing date is [configurable number of days] in the past. (Client-Obligation Admin Hearing Date)
User may also set this value to pending/not pending manually at the same time as editing the date.
	Future Enhancement: Set by BARCODE feed
	Yes

	Admin Hearing Pending
	Client is currently scheduled to receive an administrative hearing for the Obligation.
	User entry of scheduled hearing date (manual lookup in BARCODE) (stored as Client-Obligation Admin Hearing Date)
	Future Enhancement: Set by BARCODE feed 
	No



The Client-Obligation Admin Hearing Date governs Admin Hearing Status:
· Default = no date, and status = “No Admin Hearing Pending.”
· If the user adds a date, and the date is in the future, status = “Admin Hearing Pending”.  
· If the date has passed and is [configurable number of days] in the past, the system shall update the status to “No Admin Hearing Pending.”
· The user may also manually set the status to any value, provided it does not contradict the date (within the range allowable by the configurable number of days).
· 
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[bookmark: _Toc435449510][bookmark: _Toc309519812]Figure 4 - Client-Obligation States
[bookmark: _Statute_of_Limitations][bookmark: _Toc435449416][bookmark: _Toc309518881][bookmark: _Toc309519329]Statute of Limitations Status
Statute of Limitations status rules are governed by a combination of law and policy.  SOL information must provide the level of granularity necessary to support the rules.  

The rules must be enforceable by the system, but also able to be overridden by the user – for example in the event of a court-ordered extension.

SOL Status is covered here in two parts.  First, the rules for deriving the status are defined.  Second, the meaning and use of each derived SOL Status are described.
[bookmark: _Toc435449417][bookmark: _Toc309519330]Deriving Statute of Limitations Status
The length of Statute of Limitations is set by law and currently varies depending on the presence/absence of a lien.  Liens are specific to a single Client-Obligation, so the SOL date and status may vary across Clients on a given Obligation.

Also, the starting date for computing the SOL date can depend on a variety of dates, depending on whether the Client has been served, and the presence/absence of a lien.

The following table defines how the starting date of the SOL computation is determined, and the appropriate length as a function of whether a lien has been filed.
	Served
	Has Lien
	Has Opmt Letter Date*
	Start Date
	SOL Duration
	Status
	Notes

	No
	No
	No
	n/a
	n/a
	No SOL
	“Overpayment Letter Date” is an Obligation attribute in the ACES referrals feed (“IN-ACE-OP-LETTER-DATE”)
No guarantee it will always contain a value.

	No
	No
	Yes
	Opmt Letter Date
	<6 years
>= 6 years
	Within SOL
SOL Exceeded
	

	Yes
	No
	n/a
	Service Date
	<6 years
>= 6 years
	Within SOL
SOL Exceeded
	

	No
	Yes
	n/a
	Lien Date
	<20 years
>= 20 years
	Within SOL
SOL Exceeded
	Note: This is not a valid business scenario, but if the data condition can arise in the system, the system should handle it.
If more than one Lien for single Client-Ob, use the latest Lien date.

	Yes
	Yes
	n/a
	Lien Date
	<20 years
>= 20 years
	Within SOL
SOL Exceeded
	If more than one Lien for single Client-Ob, use the latest Lien date.
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[bookmark: _Toc435449511][bookmark: _Toc309519813]Figure 5 - SOL States
[bookmark: _Toc435449418][bookmark: _Toc309519331]Event-Driven Derivation of SOL Status
System-derived SOL Status is a function of a number of variables.  Changes to the variables trigger ‘re-evaluation’ of SOL Status, as follows:  

· Any change to SOL Date (manual or system-driven) can affect SOL status
· SOL Date derived when SOL Manual Override Flag = False and any one of the following events occurs:
· Client-Obligation Service Status changes for the same Client-Ob
· A Lien is added or removed on the same Client-Ob
· A change is made in the Overpayment Letter date field for the Client-Ob (from ACES)

(Note: Please see also “System-Initiated Processing” section for treatment of the division between technical design and business intent in this context.)

[bookmark: _Toc435449419][bookmark: _Toc309519332]SOL Status Descriptions
The following table describes the possible Client-Obligation SOL statuses, including whether each is collectible.
	State
	Description
	Triggered/Set By
	Note
	Collect

	No SOL
	Nothing has happened to trigger the start of the SOL clock (no service, no Lien)
	Default
	
	No

	Within SOL
	The Obligation has existed for less time than the limit defined by the laws that govern the Statute of Limitations for this type of debt.
	See above sections for triggers and rules.
	
	Yes

	SOL Exceeded
	The Obligation has existed for more time than the limit defined by the laws that govern the Statute of Limitations for this type of debt.
	See above sections for triggers and rules.
	
	No
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[bookmark: _Toc435449512][bookmark: _Toc309519814]Figure 6 - SOL Status
[bookmark: _TOP_Certification_Status][bookmark: _Toc435449420][bookmark: _Toc309518882][bookmark: _Toc309519333]TOP Certification Status
TOP Certification Status is a Client-Obligation state that drives the TOP Certification process.  It relies in part on Client-Obligation Collection status, but is otherwise independent of Collections.
[bookmark: _Toc435449421][bookmark: _Toc309519334]TOP Certification Status Table
The following table lists the possible Top Certification States in the lifecycle of a Client-Obligation, the event(s) that trigger each state (i.e. put the Client-Obligation in that state), the Data Captured when transitioning into the state, and the Valid transition-to State(s) from each state.

Note: The complexity of this table lends itself particularly well to interpretation through a State Diagram.  Please refer to Figure 7 - TOP Certification Status below to support interpretation of this table.
	State
	Trigger Event
	Data Captured †
	Valid to-States

	TOP Cert Ineligible
	Any event that affects TOP Eligibility criteria and does NOT result in TOP Eligibility Status = “TOP Eligible” (see “TOP Eligibility Status”, below)
	n/a
	· TOP Eligible

	TOP Cert Eligible
	When the TOP Certification Status = TOP Cert Ineligible, any event that affects TOP Eligibility criteria and results in TOP Eligibility Status = “TOP Eligible” (see “TOP Eligibility Status”, below)
 OR
(TOP Cert Status = Match Error
 AND
User makes correction and sets TOP Certification status back to “TOP Cert Eligible”)
 OR
(TOP Cert Status = “Matched Pending Collectibility” or “Matched Pending 30 Day Letter”
 AND
Most recent Client-Obligation Address match date >6 months in the past)
	n/a
	· TOP Cert Ineligible
· Ready for Match

	Ready for Match†††
	TOP Cert Status = TOP Cert Eligible 
 AND
Client-Ob Collection Status = “Collectible” or “Collectible (TOP Only)”
 AND
Most recent Client-Obligation Address match date >6 months in the past)
	n/a
	· TOP Cert Ineligible
· Pending Address Match

	Pending Address Match
	System sends a match request using DI-11 based on the following criteria:
(TOP Cert Status = TOP Cert Eligible
 AND
Today >= Service Date + 30)
	n/a
	· TOP Cert Ineligible
· Match Error
· Matched Pending Collectability

	Match Error
	FNS responds with a Match Error in DI-12
	· TOP Match Error Code
	· TOP Cert Ineligible
· TOP Cert Eligible

	Matched Pending Collectability††
	System receives a match from FNS in DI-12.
	· Client Address Effective Date
	· TOP Cert Ineligible
· TOP Cert Eligible
· Matched Pending 30 Day Letter

	Matched Pending 30 Day Letter
	TOP Cert status = Matched Pending Collectability
 AND
Collection Status = Collectible or Collectible (TOP Only)
	n/a
	· TOP Cert Ineligible
· TOP Cert Eligible
· 30 Day Letter Sent – Certification Pending

	30 Day Letter Sent – Certification Pending
	System sends 30 Day letter based on criteria defined in “TOP Activities - 30 Day Letter” section.
	· TOP 30 Day Letter Date
	· TOP Cert Ineligible
· TOP Certified

	TOP Certified
	System includes the Client-Obligation in its collections feed to FNS (DI-14), indicating it is “certified” for offset, based on the following criteria:
TOP Cert Status = “30 Day Letter Sent – Certification Pending”
 AND
Today >= (TOP 30 Day Letter Date + 30 Days)
	n/a
	· TOP Cert Ineligible

	† Data Captured is defined here in business terms.  For detailed definitions and relationships, please reference the Business Data Definition document.
†† If a Client-Obligation no longer satisfies the conditions for Collectability at the time of a Match, the Match is good for 6 months before the Top Certification Status is reset.
††† The first time a Client-Obligation moves to TOP Ready for Match status, it triggers notification to the federal TOP system of the Client Obligation.  TOP Cert Eligible means it is the right kind of debt, it is collectible, and is delinquent per federal rules.
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[bookmark: _Ref370994552][bookmark: _Toc435449513][bookmark: _Toc309519815]Figure 7 - TOP Certification Status
[bookmark: _Toc435449422][bookmark: _Toc309519335]TOP Eligibility Status
A given Client-Obligation’s TOP Eligibility Status controls whether, and how, a given Client-Obligation is included in the TOP certification process.  

The following defines the variables and conditions that must be met in order to achieve TOP Eligibility.  If all of the conditions are NOT met for one or the other of the two states in this table, then the TOP Eligibility Status = Not Eligible.
	
	
	TOP Eligibility Status

	Entity
	Variable
	TOP Eligible
	TOP Eligible - Letter Only†††

	Obligation
	Obligation Type
	Federal Food Debt†
	Federal Food Debt†

	Obligation
	Overpayment Reason
	TOP Valid††
	TOP Valid††

	Obligation
	Obligation Balance
	>=$25
	>=$25

	Client-Obligation
	Primary/Secondary
	Primary
	Secondary

	Client-Obligation
	Send Secondary TOP Letter Flag
	n/a
	TRUE

	Client
	Age
	>=18 before Obligation Begin Date
	>=18 before Obligation Begin Date

	† This rule is governed by the “TOP Valid” attribute in the Overpayment Types lookup-table.  See also “Lookup Tables” section in the Business Data Definition  (currently Obligation Type 202)
††  This rule is governed by the “TOP Valid” attribute in the Overpayment Reasons lookup-table.  See also “Lookup Tables” section in the Business Data Definition  (currently Obligation Reason 250 or 254 or 256 or 258 or 260 or 262)
††† The “TOP Eligible – Letter Only” status is only referenced when deciding whether to generate a 60-day letter for Secondary Clients when the Primary Client has been issued a letter.
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[bookmark: _Toc435449514][bookmark: _Toc309519816]Figure 8 - TOP Eligibility Status
[bookmark: _Toc435449423][bookmark: _Toc309518883][bookmark: _Toc309519079][bookmark: _Toc309519336]Transaction & Batch States
To support the Accounting Functions, Transactions & Batches (collections of Transactions), have their own lifecycles, which revolve around drafting, submitting, posting, and at the time of posting what account to post to.

While the basic principles of accounting are unchanged and must be satisfied by the “to-be” system as they are by the “as-is” system, it is expected that in the “to-be” system, the basic business logic around the Transaction & Batch lifecycles will undergo some revision to fit with the design of the chosen accounting system.

[bookmark: _Toc435449424][bookmark: _Toc309518884][bookmark: _Toc309519080][bookmark: _Toc309519337]Collections
[bookmark: _Toc435449425][bookmark: _Toc309518885][bookmark: _Toc309519081][bookmark: _Toc309519338]Payment Plans
Payment Plans are a new structure that does not exist in the “as-is” CRS system.  A Payment Plan is a record of an expected repayment schedule established with (or for) the Client.

There are three existing collections processes that establish plans for repayment:
· Orders to Withhold (OWDs)
· Wage Assignments
· Repayment Agreements

The “as-is” system currently tracks only a small amount of data about these plans.  For “repayment agreements”, the CRS mainframe database stores an amount and an agreement date.

The “to-be” system is expected to generate notifications when a Client falls behind in their payments, regardless of the process that led to the plan.  

Sufficient data must be captured when the plan is established to support system-generated notifications of delinquent payments.

The following sections describe the processes that establish Payment Plans, including triggering events, states & transitions, and the data elements involved.

(Please also refer to the “Payment Plan” business data entity in the Business Data Definition document for additional details on how Payment Plan data fits together.)
[bookmark: _Toc435449426][bookmark: _Toc309518886][bookmark: _Toc309519339]Orders to Withhold and Deliver (OWDs)
Orders to Withhold and Deliver (OWDs) are a mechanism used by RAs to require Employers to garnish wages from individuals who have not voluntarily agreed to repay their debt.

[bookmark: _Toc435449427][bookmark: _Toc309519340] “As-Is” System
· In the “as-is” CRS system, the OWD process is conducted almost entirely outside the system.  
· OWD forms are filled out manually in the Forms Doc system.  
· The only record kept in the system of the OWD process is a single Client-Obligation Status Code (806 – “Order to Withhold and Deliver”).  
· CRS does include data structures and screens for tracking and managing OWD information, but those screens and data are not used.  (Please reference the Business Data Definition document for details on the data elements & structures required to support OWDs in the “to-be” system.)

[bookmark: _Toc435449428][bookmark: _Toc309519341]“To-Be” System
· Forms
OWDs are generated as forms in the new system (see “Forms Generation” for FORM details).  The forms involved are:
· New OWDs – Three types:
· 9-935 - OWD LOTTERY
· 09-564 - owd property, accounts (client)
· 09-565 - OWD EARNINGS PROFIT & Gain
· Amend or Cancel existing OWD
· 09-569 - RELEASE OR AMEND OWD/PAYROLL DED
· Alert Employer of overdue garnishment
· 9-904 - NON PAYMENT OWD

· OWD Types
Because there are three different forms that can be used to set up an OWD, and potentially different processing rules depending on which was used, the OWD record in the system must keep a record of OWD Type.
· Lottery
· Initiated by the form: 9-935 - OWD LOTTERY
· Establishes a one-time garnishment of all available funds up to the total repayment amount specified.
· Property/Accounts
· Initiated by the form: 09-564 - owd property, accounts (client)
· Establishes a one-time garnishment of all available assets in value up to the total repayment amount specified.
· Earnings, Profit, & Gain
· Initiated by the form: 09-565 – OWD EARNINGS PROFIT & Gain
· Establishes a periodic garnishment up to the total repayment amount specified.
· Employment History
· OWDs are related to Employment History.  
· CRS receives a periodic feed from Employment Security that lists paychecks issued by every employer in the state to every employee in the state.  
· When CRS finds a matching Client in that feed that reflects a change in employment status, it creates a record and notification to the RA of the change.
· Every Client OWD is specific to an Employer, so that if future matches to the same Employer are found after termination, the OWD may be reactivated.
· By law an OWD is valid for 12 months from the employee’s termination date.  This makes it easier to maintain OWDs for Clients who are cycle through employers throughout a given year, for example seasonal workers. 
· If an OWD is issued to an Employer for a Client who then leaves for another job, and then the Client returns to that Employer in the following year, the ES Match feed will record these as 3 separate employment events.  In this case the original OWD applies equally to the 1st and 3rd Employment event.
· Selecting Obligations
· OWDs are specific to a single Client, a single Employer, and one or more of the Client’s Obligations.  This gives RAs the flexibility to include/exclude certain Obligations, and can also be used to simplify payment priority for applying payments (garnishments) to the correct Obligations.
· There is a wide body of rules (policy, legal, etc.) governing what types of Obligations, under what circumstances, can be collected on through an OWD.  Those rules are expected to be defined, known, and administered by the RA, not the system.
· RAs must be able to choose all or subset of Obligations at the time of generating the OWD.
· When OAS processes payments from Employers (i.e. Garnishments), the system must prevent the user from applying payments to Obligations not covered by the OWD (see also “Payment Processing” for this rule).
· System Events
· RA notifications must be generated when payments are not received in a given month for Clients with active OWD(s).  (Note:  See “System Events” for a complete list of such events.)
· The system can also administer the OWD Status as a function of certain triggers, as described in OWD states, below.

Note:  At implementation, new rules will be required for when to create Assistance History.  For example, when a new Client is created, record(s) need to be created for the AU & Assistance Type; the same for a new Obligation on an existing Client (if no record already exists for that AU & Type).
[bookmark: _Toc435449429][bookmark: _Toc309519342]OWD States
The following table lists the possible states in the lifecycle of an OWD, the event(s) that trigger each state (i.e. put the OWD in that state), the Data Captured when transitioning into the state, and the Valid transition-to State(s) from each state.
	State
	Trigger Event
	Data Captured †
	Valid to-States

	Issued – Pending Employer Response
	User-generated OWD form
	· OWD Type
· Total Repayment Amount
· Employer
· Issue Date
· Activation Date
· Payment Plan Details
	· Issued – Overdue Employer Response
· Rejected by Employer
· Active

	Issued – Overdue Employer Response
	System event: 45 calendar days following date of issuance 
(Note: law is 20 days.  Add 20 for mail & imaging)
	n/a
	· Rejected by Employer
· Active

	Rejected by Employer
	User action on OWD Record upon receipt of notification from Imaging system
	· Rejection Date
· Rejection Reason
	n/a – ending state


	Active††
	User action on OWD Record upon receipt of notification from Imaging system that Employer responded affirmatively
 OR
Reactivated by user as the result of re-employment within 12 months of termination (or for some other reason (e.g. Stayed))
 OR
System event: OWD Status = “Stayed” AND Stay End Date is in the past (<today).
	· Activation Date (first time only)
· Payment Plan Details (if changed)
	· Employee Terminated
· Stayed
· Paid
· Active – Pending Employer Response to Amendment
· Active – Overdue Employer Response to Amendment

	Active – Pending Employer Response to Amendment
	User-generated OWD Amendment form
	· Total Repayment Amount
· Amendment Date
	· Active – Overdue Employer Response to Amendment
· Rejected by Employer
· Active

	Active – Overdue Employer Response to Amendment
	System event: 40 calendar days following date of amendment issuance 
(Note: law is 20 days.  Add 20 for mail & imaging)

Note: Original OWD remains in effect even if no response.
	n/a
	· Rejected by Employer
· Active

	Employee Terminated
	User action based on any source of information
	· Termination Date
	· Expired
· Active  (note: also clear Termination Date on this event)

	Expired
	System event:  OWD Status = “Employee Terminated” AND OWD Termination Date >= 12 months ago
	· Expired Date
	n/a – ending state

	Stayed
	User puts Withholding on hold – can be indefinite or for a specified period (prevents RA alerts when payments aren’t received)
	· Hold Reason
· Start Date
· End Date (if any)
	· Active
· Employee Terminated
· Paid

	Paid
	System event:  Total payments received since Activation Date >= Payment Plan Repayment Amount.  

(Note:  Does not necessarily mean all Obligations related to the OWD have 0 balance.)  
	n/a
	n/a – ending state

	† Data Captured is defined here in business terms.  For detailed definitions and relationships, please reference the Business Data Definition document.
†† “Overdue” is not included as an OWD state, since whether a payment is due from the client is only partially a function of the OWD.  Many other factors also influence collectability.  See “Overdue OWDs” for detailed rules for identifying overdue garnishments.
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[bookmark: _Toc435449515][bookmark: _Toc309519817]Figure 9 - OWD State Transitions
[bookmark: _Toc435449430][bookmark: _Toc309519343]Overdue OWDs
An OWD garnishment is overdue when all of the following conditions are met:
· Client-Obligation Status = Collectible
· OWD Status = Active
· Sum of garnishment payments received in the last 40 days < sum of monthly pmt amts on active OWDs

Overdue OWD determination shall be scheduled as follows:
· Run on the 10th of every month to allow for Imaging.  
· Check for payments over last 40 days (through 1st of prior month, including first 10 days of this month)

[bookmark: _Toc435449431][bookmark: _Toc309519344]Re-Employment Alert
System shall generate a Re-Employment Tickler when all of the following conditions are met:
· OWD Status = “Employee Terminated” 
· ES Match is found for the same employer

In this event, don’t change status, but do generate the Re-Employment Tickler.
[bookmark: _Toc435449432][bookmark: _Toc309519345]Zero-Balance Alert
System shall generate a Zero-Balance Tickler when all of the following conditions are met:
· OWD Status = “Paid” 
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A Wage Assignment is similar to an OWD, in that it results in wages being deducted from an Client’s paycheck and sent to the state directly by the employer (i.e. a garnishment).  

A Wage Assignment differs from an OWD in that it is voluntarily agreed to by the Client, whereas an OWD is an involuntary order to the employer mandated by law.

Wage Assignments are negotiated between the Client and RA.  They are not very common.  They are typically used in cases where either a OWD cannot be used (for example a Tribal employer), or in cases where the Client simply wishes to avoid having an OWD issued to their employer.

[bookmark: _Toc435449434][bookmark: _Toc309519347]“As-Is” System
· As with OWDs, the Wage Assignment process currently happens almost entirely outside the system.
· WA forms are filled out manually in the Forms Doc system.  
· The only record kept in the system of the WA process is a single Client-Obligation Status Code (813 – “Wage Assignment on File” Note:  This code is currently also used by Enforcement to prevent TOP collection when any kind of repayment agreement is on file to pay back Food debt).  
· The Wage Assignment process steps are as follows:
1. RA generates Form 18-386 “Payroll Deduction” and sends to Client
2. Client completes the Payroll Deduction form and returns to OFR
3. RA receives notice of response through Imaging mailbox
4. RA generates Form 06-138 “Voluntary Assignment of Earnings”, and sends as the cover letter, with the completed Payroll Deduction form, to the Employer.
· No Employer response/agreement is required.  
· Employer payments from Wage Assignments are treated by OAS as garnishment transactions.


[bookmark: _Toc435449435][bookmark: _Toc309519348]“To-Be” System
· The following documents drive the Wage Assignment process and must be generated as forms in the new system (see “Forms Generation” for details).  
· 18-386 – Payroll Deduction
· 06-138 – Voluntary Assignment of Earnings
· As with OWDs, WAs are related to Employment History.  
· CRS receives a periodic feed from Employment Security that lists paychecks issued by every employer in the state to every employee in the state.  
· When CRS finds a matching Client in that feed that reflects a change in employment status, it creates a notification of the change.
· Unlike OWDs, Wage Assignments do not have a legal expiration period from date of termination.  It’s up to the RA to manage the WA status.
· There is no rule to automatically “reactivate” the Wage Assignment for a terminated employee who returns to work at the same Employer.  Since WAs are voluntary, unlike OWDs they do not ‘compete’ with garnishments for Child Support, federal taxes, etc.
· Wage Assignments are specific to a single Client, and one or more of their Obligations.  This gives RAs the flexibility to include/exclude certain Obligations, and can also be used to simplify payment priority for applying payments (garnishments) to the correct Obligations.
· Unlike OWD, there is no 12 month expiration from termination rule for Wage Assignments.
· Unlike OWD, there is no legal basis for an Employer to reject a Wage Assignment.
· Payments are expected to be received based on the schedule established in the Payment Agreement generated by the Wage Assignment.  
· RA notifications must be generated when payments are not received in a given month for Clients with active Wage Assignment(s), based on the Payment Agreement generated by the Wage Assignment.

[bookmark: _Toc435449436][bookmark: _Toc309519349]Wage Assignment States
The following table lists the possible states in the lifecycle of a Wage Assignment, the event(s) that trigger each state (i.e. put the WA in that state), the Data Captured when transitioning into the state, and the Valid transition-to State(s) from each state.
	State
	Trigger Event
	Data Captured †
	Valid to-States

	Issued – Pending Employee Response
	User-generated WA form
	· Employer
· Issue Date
· Activation Date
· Payment Plan Details
	· ALL

	Active††
	User action to publish Form 06-138 “Voluntary Assignment of Earnings”.
 OR
User action on WA Record for any reason.
 OR
System event: WA Status = “Deferred” AND Stay End Date is in the past (<today).
	· Activation Date (first time only)
· Monthly Pmt Amt (if changed)
	· Employee Terminated
· Deferred
· Canceled by Employee
· Paid

	Employee Terminated
	User action based on any source of information
	· Termination Date
	· Active  (note: also clear Termination Date on this event)

	Deferred
	User puts Withholding on hold – can be indefinite or for a specified period (prevents RA alerts when payments aren’t received)
	· Hold Reason
· Start Date
· End Date (if any)
	· Active
· Employee Terminated
· Paid

	Canceled by Employee
	User action based on any source of information
	· Cancellation Date
	n/a – ending state

	Paid
	System event:  Total payments received since Activation Date >= Payment Plan Repayment Amount.  

(Note:  Does not necessarily mean all Obligations related to the OWD have 0 balance.)  
	n/a
	n/a – ending state

	† Data Captured is defined here in business terms.  For detailed definitions and relationships, please reference the Business Data Definition document.
†† “Overdue” is not included as a state, since whether a payment is due from the client is only partially a function of the Wage Assignment.  Many other factors also influence collectability.  See “System-Initiated Events” for detailed rules for identifying overdue Wage Assignment payments.
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[bookmark: _Toc435449516][bookmark: _Toc309519818]Figure 10 - WA State Transitions
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A common repayment arrangement is for the Client to voluntarily enter into a “Direct-Pay Payment Agreement” when contacted directly by an RA.  The Client agrees to pay a set amount periodically over a defined period to repay the Obligation.

[bookmark: _Toc435449438][bookmark: _Toc309519351]“As-Is” System
· To establish a record of the agreement, the RA generates a form, OFR-023 – “Payment Agreement”, and sends it directly to the Client for signature.  The form is not a legal document and is not enforceable.  
· The RA also records a dollar amount and the date the agreement was established.  All tracking and follow-up related to the Repayment Agreement is manual.

[bookmark: _Toc435449439][bookmark: _Toc309519352]“To-Be” System
· To establish a record of the agreement, the RA generates a form, OFR-023 – “Payment Agreement”, and sends it directly to the Client for signature.  The form is not a legal document and is not enforceable.  (Note: Per auditor all of the client’s debts should be included on the paper document, as it may still be introduced into legal proceedings.) 
· A voluntary agreement to repay debt directly shall be captured as a Client Payment Plan of Type = “Direct Pay”.  

[bookmark: _Toc435449440][bookmark: _Toc309519353]Direct-Pay Payment Plan States
The following table lists the possible states in the lifecycle of a Direct Pay Payment Plan, the event(s) that trigger each state (i.e. put the Plan in that state), the Data Captured when transitioning into the state, and the Valid transition-to State(s) from each state.
	State
	Trigger Event
	Data Captured †
	Valid to-States

	Active††
	User action to publish Form OFR-023 – “Payment Agreement”
 OR
User action on Plan Record for any reason.
 OR
System event: Direct-Pay Payment Plan Status = “Deferred” AND Stay End Date is in the past (<today).
	· Activation Date 
· Payment Plan Details
	· Deferred
· Canceled
· Paid

	Deferred
	User puts Withholding on hold – can be indefinite or for a specified period (prevents RA alerts when payments aren’t received)
	· Stay Reason
· Start Date
· End Date (if any)
	· Active
· Canceled
· Paid

	Canceled
	User action based on any source of information
	· Cancellation Date
	n/a – ending state

	Paid
	System event:  Total payments received since Activation Date >= Payment Plan Repayment Amount.  

(Note:  Does not necessarily mean all Obligations related to the OWD have 0 balance.)  
	n/a
	n/a – ending state

	† Data Captured is defined here in business terms.  For detailed definitions and relationships, please reference the Business Data Definition document.
†† “Overdue” is not included as a state, since whether a payment is due from the client is only partially a function of the Plan.  Many other factors also influence collectability.  See “System-Initiated Events” for detailed rules for identifying overdue payments.
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[bookmark: _Toc435449517][bookmark: _Toc309519819]Figure 11 - Direct Pay State Transitions
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A Lien is a legal form of security interest granted over an item of property to secure the payment of obligation.  RAs use Liens to ensure collection when, for example, a Client’s real estate property is sold for profit.

The existence of a Lien can also extend the statute of limitations on collection of an Obligation, preserving the collectability of an Obligation for a longer period.

A Lien is initiated by generating a form, which is sent to the County for filing.  

The system must maintain a record of certain key Lien attributes, because Liens can affect certain system logic (see also “Statute of Limitation” status).

While Liens are typically issued to a single individual, it is possible to issue a single Lien to more than one person under certain circumstances, provided they are also responsible for all of the Obligations included under the Lien.  Thus a Lien is specific to one or more Clients on one or more of the Obligations for which those Clients share responsibility.  

[bookmark: _Toc435449442][bookmark: _Toc309518890][bookmark: _Toc309519355]“As-Is” System
· There are three forms (housed in “Forms Doc”) used to drive the Lien process:
· 9-019a – NOTICE AND STATEMENT OF LIEN (new Lien)
· 9-963 – LIEN RELEASE (end/release Lien)
· 9-040A – Notice and Amendment of Lien

· The next day the support unit (OSU) opens the electronic saved file and sends the form to the client and the county to file it.
· When the Lien is recorded by the County and the county responds with the Lien recording information, the RA receives a notification in their MODIS inbox containing an image of the County’s response, including the Recording Number, and the date the Lien was recorded by the County.  Recording Date is the legal effective date of the Lien. 
· The RA records the Lien information manually in the system.

[bookmark: _Toc435449443][bookmark: _Toc309518891][bookmark: _Toc309519356]“To-Be” System
· The following documents drive the Lien process and must be generated as forms in the new system (see “Forms Generation” for details).  
· 9-019a – NOTICE AND STATEMENT OF LIEN (new Lien)
· 9-963 – LIEN RELEASE (end/release Lien)
· 9-040A – Notice and Amendment of Lien

· From within the context of a given Case, the system must provide the user with the ability to:
· Initiate a Lien for a given Client, using the appropriate form
· Include any other Client who shares responsibility on one or more Obligations with the original Client
· Include one or more Obligations for which responsibility is shared by the selected Client(s)
· Specify the amount of the Lien, up to the total amount of the included Obligations.
· When the Lien is recorded by the County and the county responds with the Lien recording information, the RA will continue to receive a notification in their MODIS inbox containing an image of the County’s response, including the Recording Number, and the date the Lien was recorded by the County.  Recording Date is the legal effective date of the Lien.
· The RA records the Lien information manually in the system.
· RAs can only file Liens in WA state.  If a Lien is required in another state the RA must contact representatives from that state.
· Lien amendments are typically performed to increase the Lien amount when new Obligations arise, without having to go through the process of issuing a new Lien.

[bookmark: _Toc435449444][bookmark: _Toc309518892][bookmark: _Toc309519357]Lien States
The following table lists the possible states in the lifecycle of a Lien, the event(s) that trigger each state (i.e. put the Lien in that state), the Data Captured when transitioning into the state, and the Valid transition-to State(s) from each state.
	State
	Trigger Event
	Data Captured †
	Valid to-States

	Draft
	User action to publish form “9-019a – Notice and Statement of Lien”, but save without completing the process.
	· Lien Type
· Lien Filed Date
· Lien Amount
· County
· State (always WA)
· Client(s)
· Obligation(s)
	· Filed
· Cancelled

	Filed
	User action to publish form “9-019a – Notice and Statement of Lien”, and file it.
	· Lien Type
· Lien Filed Date
· Lien Amount
· County
· State 
· Client(s)
· Obligation(s)
	· Active
· Cancelled

	Active
	User action to activate the Lien as the result of a notification received through MODIS messaging.
	· Lien Amount (if changed)
· County Recording Date
· Lien Recording Number
	· In Amendment
· Released

	In Amendment
	User action to publish Lien amendment form.
	· Lien Filed Date
· Lien Amount
· Client(s)
· Obligation(s)
	· Active
· Released

	Released
	User action to publish form “9-963 – Lien Release”.

	· Lien Release Date
	n/a

	Cancelled
	User action to cancel either a draft or filed Lien record (i.e. a Lien that has not been officially recorded).
	
	n/a

	† Data Captured is defined here in business terms.  For detailed definitions and relationships, please reference the Business Data Definition document.
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· The presence/absence of Liens can affect a Client-Obligation’s Statute of Limitations Status.  
· Liens in the following states constitute the “presence” of an active Lien for use in the SOL Status derivation rules:
· Active
· Pending Amendment
· The County Recording Date is the legal effective date of the Lien, and shall be used in any Lien date-based calculations, such as those for deriving Statute of Limitations Dates (as described in the “Statute of Limitations Status Section” of this document).

Note: Please see the “Statute of Limitations Status” section of this document for SOL status derivation rules.
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As an accounting system, CRS must be able to automatically generate “statements” of account to be sent to individual(s) responsible for the ‘account’ (obligation).

The “As-is” system does not provide a facility for manual generation of statements.  The “To-be” system shall provide the ability to manually generate a statement at any time, or view past statements.  

Statements are Forms.  See also the “Forms” section for general requirements that must be satisfied by/for statements as Forms.

The following sections describe rules for automated periodic generation of statements to be mailed to Clients.
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[bookmark: _Toc435449448][bookmark: _Toc309519361]“As-Is” System
In the “As-Is” system, statements are not functioning the way the business expects.  There is general consensus that a much smaller number of statements are being issued each month than should be.  

The specific issue with current statement processing is in how the system selects which Clients to generate Statements for.  The system has hard-coded selection criteria that depend on data attributes and values whose meanings have evolved over time, and/or fallen into disuse.

(More specifically, CRS uses a Statement Frequency attribute to differentiate between Clients who should receive statements Quarterly vs. Monthly.  At some point CRS code was modified to only issue certain statements at certain periodicities to certain types of Obligations (Court-Ordered Debt = Monthly).  The intersection between this code and the periodicity designation may have had the effect of filtering out new Clients who receive the Quarterly designation for some unintended reason.)
[bookmark: _Toc435449449][bookmark: _Toc309519362] “To-Be” System
Configurability
The rules for automated Statement generation & processing must be configurable as follows:
1. Periodicity is a globally configurable variable that governs the statement generation processing cycle of the system (for example Monthly vs. Quarterly).

2. Ability to set a Maximum # of Statements variable, to conform to department policy, which limits the number of Statements that are generated in a given cycle (to control costs).  When the maximum is reached, the cycle stops.

3. Ability to configure the Minimum Total Client Balance, which is among the standard Selection Criteria (below).

4. Ability to add custom Client selection criteria – based on any Client-level data attribute – to prioritize Clients that satisfy those criteria after first satisfying the standard Selection Criteria (below).

5. Ability to turn off statement generation completely at the system level.

Selection Criteria
· The system must generate statements by Client.  For example, if each of 4 Clients only owe on a single $100 Obligation, each Client receives a separate statement indicating the balance of $100.

· In a given Statement processing cycle, the system must generate a Statement for each Client in the system who satisfies certain Criteria.  The following table defines the criteria, and specific results depending on the criteria combination.  

	#
	Client Statement Status
	Total Client Balance
	Collectible †
	Has Valid Mailing Address ††
	Has OWD †††
	Send?

	1
	“Block”
	Any
	Any
	Any
	Any
	No

	2
	“Always Send”
	Any
	Any
	Any
	Any
	Yes

	3
	“Let System Decide”
	>=$ Minimum Total Client Balance
	YES
	YES
	NO
	Yes

	† “Collectible” is defined as a Client with one or more Obligations with Client-Obligation Collection Status = “Collectible” OR “Collectible (TOP Only)”
†† A “Valid Mailing Address” is defined as a Client Address with “Is Mailing Address” = TRUE, and “Effective Date” <= TODAY.
††† A Client having an OWD is defined as a Client with one or more Payment Plans of Type OWD,  with OWD State = “Active”.



· Any Client who does not map to one of the defined criteria combinations in the table above shall NOT receive a statement.

· The system must recognize households containing multiple clients who would have identical statements, and generate a single statement for the household.  (Note:  The details of this logic may be complex and must be determined at design/configuration of the replacement system.)
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[bookmark: _Toc435449519][bookmark: _Toc309519821]Figure 13 - Statement Delivery

Statement Contents
· For a given Client Statement, all of the Obligations for which the Client is responsible (i.e. which contribute to the Client’s Total Client Balance) must be included on the statement. 

[bookmark: _Toc435449450][bookmark: _Toc309518896][bookmark: _Toc309519363]Statement Generation & Mailing
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CRS relies on a downstream IBM mainframe system, administered by ISSD, to print Statements, through the following process:
1. CRS prepares 6 Statement Files (1 for each of 6 languages, all structurally identical) to be sent to the IBM system
2. For each selected Client (see “Client Selection Criteria” section for details), the system populates the appropriate one of the 6 Statement Files based on the Client’s Language Code
3. CRS moves the 6 Statement Files to the appropriate location for the IBM system initiate statement processing
4. The IBM performs its statement generation process for the 6 files.  The process is identical for each, except that the languages used vary.
[bookmark: _Toc435449452][bookmark: _Toc309519365] “To-Be” System
The mechanism for printing and mailing Statements is functioning correctly and is expected to remain largely unchanged in the “to-be” system.

Specific requirements for what Obligations to list on a Statement for a given Client, what details to show, sorting, grouping, and summations are an implementation detail to be defined at implementation.  

Note:  The new system shall exclude Obligations whose Obligation Status renders the Client-Obligation “Not Collectible.”  This may also require the report to reduce the Client Balance Due on the statement.
[bookmark: _Toc435449453][bookmark: _Toc309518897][bookmark: _Toc309519084][bookmark: _Toc309519366]Accounting
[bookmark: _Toc435449454][bookmark: _Toc309518898][bookmark: _Toc309519085][bookmark: _Toc309519367]AFRS Coding
“AFRS Code” is a collection of values attributed to a payment transaction that allows the statewide accounting system, AFRS, to identify the program from which an overpayment originated, and allocate payments back to the correct originating program and funding source.  

AFRS Code shall be tracked in the CRS Replacement System at both the Obligation level (ACES) and payment Transaction level (see Business Data Definition document for details on required entities and relationships).
[bookmark: _Toc435449455][bookmark: _Toc309518899][bookmark: _Toc309519368]Notes on the Complexity of AFRS Coding
From a pure business/accounting point of view (non-system), the AFRS code exists two places:  it is specific to the original overpayment (of which a given single Obligation may be a collection of many), and it must be attributed to a repayment/receipt (cash receipt, recoupment, withholding, etc.) when applied to the overpayment.

To add to the complexity, the original AFRS code for a given overpayment may, over time, change:  thus, for example, a repayment of $10 this year on a single overpayment of $100 from 4 years ago may receive a different AFRS coding than a repayment of $10 more made next year, because the GL requirements in AFRS have evolved - accounts shift.

For some Obligations with large amounts that span long time periods, automatically setting the AFRS coding on a Transaction (whether by looking up the coding stored with the Obligation, or by deriving the correct coding from a lookup table based on of Obligation attributes) can create issues because the derivation logic is based on Obligation data alone.  The system is not aware of how the individual overpayment amounts that gave rise to the Obligation were spread over time, and as such the allocation of repayment funds is not well-tuned.  

For example, if an Obligation spans 2 years, and the largest overpayments happened in the first year, and the correct AFRS coding was different across those two years (even for the same AU), the payment may be incorrectly 'prorated' evenly across the two years, so that the amount allocated to each AFRS coding line is disproportionate to the amount of the actual overpayments.  

In this example, the total sum of payment transactions (credits to the account) receiving the AFRS coding for each year should be proportional to the amount that was overpaid in each year.  Neither CRS nor the existing CARS system is currently capable of automating this level of proration.  Even if the systems were so capable, the original overpayment data (the transactions that gave rise to the Obligation) are not currently available in data feeds.  

[bookmark: _Toc435449456][bookmark: _Toc309518900][bookmark: _Toc309519369]AFRS Coding Data Structure
OFR staff members typically think of and describe AFRS coding as an Obligation attribute.  While conceptually useful for most cases, this way of thinking oversimplifies the relationship between state level accounting and OFR accounting, making it harder to correctly attribute the right AFRS codes to payment transactions. 

This oversimplification is also built into the existing OFR accounting systems, so that accurate AFRS coding becomes a very manual process (using notes, etc.) for complex cases with Obligations made of multiple overpayments spread out over time.

The OFR replacement system is an opportunity to “build-in” a more accurate representation of the relationship between state level accounting and OFR accounting, to solve for these difficult cases and make accurate AFRS coding of payment events easier.

The following class diagram represents the conceptual relationship between AFRS coding and debits/credits (Transactions) against Obligations in CRS accounting.  Tips for reading the diagram:

· The Transaction Types in the boxes on the bottom row are just different “Types” of Transactions.  That means they are all Transactions, and they all inherit the properties of the Transaction box. (This is what the open triangle arrow means.)  
· Every Transaction, of any Type, belongs to one Obligation, and 0 or 1 AFRS code.
[image: ]


Notes on the implications of this conceptual structure:

· An AFRS code is a pointer to the source of funds for the original overpayment.  The AFRS code tells AFRS what account the money came from, so that it can return the money to that account when it is repaid.
· The Statewide AFRS accounting system does not know about CRS “Obligations”.  The Obligations tracked in CRS originate as “referrals” from upstream systems ACES and SSPS.
· When upstream systems send a referral to OFR, they do not include a record of the individual AFRS expenditures that make up the Obligation.  (This may change in the future.)
· From an accounting point of view, the establishment of a Client debt (money owed on an Obligation) is technically an expenditure transaction (a debit against the new account).
· If the Obligation is made of more than one expenditure, the system should support recording of those multiple expenditures as transactions against the Obligation (each of which raises the amount owed on the Obligation).
· Each Expenditure can be from a different funding source/program, and can receive a different AFRS code.  Thus the AFRS coding belongs at the level of the Expenditure transaction.
· Tracking AFRS coding at the level of the Transaction (rather than the level of the Obligation) also makes sense for payments and other kinds of Transactions that lower the balance of the Obligation.

The following table shows an example of how a single Obligation can be made of multiple overpayment (“Expenditure”) events that occur over time.  The AFRS coding of the source program may be different for expenditures made at different times.  Client payment events should receive the AFRS code of the oldest remaining (i.e. unpaid) expenditure (note that this allocation rule could change, and could be manual or automated – the point is that this structure makes it possible to have such a rule).

	Tran ID
	Transaction Type
	Date
	Amt
	AFRS Code
	Ob Balance
	Notes

	1
	Expenditure
	3/15/2012
	100
	[aaaa]
	100
	Original overpayments spread out over 10 months

	2
	Expenditure
	4/15/2012
	100
	[aaaa]
	200
	

	3
	Expenditure
	5/15/2012
	100
	[aaaa]
	300
	

	4
	Expenditure
	6/15/2012
	100
	[aaaa]
	400
	

	5
	Expenditure
	7/15/2012
	100
	[bbbb]
	500
	AFRS code changes for same program in new Fiscal Year.

	6
	Expenditure
	8/15/2012
	100
	[bbbb]
	600
	

	7
	Expenditure
	9/15/2012
	100
	[bbbb]
	700
	

	8
	Expenditure
	10/15/2012
	100
	[bbbb]
	800
	

	9
	Expenditure
	11/15/2012
	100
	[bbbb]
	900
	

	10
	Expenditure
	12/15/2012
	100
	[bbbb]
	1000
	

	11
	Client Payment
	3/6/2013
	-400
	[aaaa]
	600
	Client payment of $500 received.  Code to oldest expenditures first; split when AFRS coding changes.

	12
	Client Payment
	3/6/2013
	-100
	[bbbb]
	500
	Split payment in two after [aaaa] debt is paid off

	13
	Client Payment
	4/6/2013
	-500
	[bbbb]
	0
	Final payment coded to only remaining AFRS code.



[bookmark: _Toc435449457][bookmark: _Toc309518901][bookmark: _Toc309519370]Deriving AFRS Codes
A CRS Replacement system is expected to improve AFRS coding by satisfying the following core requirements:

1. Interface with a centrally maintained repository of valid AFRS codes (currently in CARS).
2. Capture AFRS codes with Obligations for lookup when processing payments 
· Provide the ability to enter AFRS coding in real time for manually entered Obligations based on dynamic select lists that filter for valid combinations based on the central repository of valid AFRS codes.
· Provide the ability to receive and store AFRS coding when it arrives as part of the ACES referrals feed (the feed does not currently contain AFRS coding, but the system must have home for it).
3. Record AFRS codes at the Transaction level (including for the originating Expenditures), so that repayments can be allocated to the correct originating overpayments and receive the correct AFRS coding.
4. Make it straightforward for authorized staff to complete “mass updates” of AFRS codes.  This applies both to already-coded transactions, and to Obligations that have AFRS coding attributed to them.  (This capability is necessary to satisfy evolving upstream & downstream accounting requirements, some of which change retroactively.)

[bookmark: _Toc435449458][bookmark: _Toc309519371]“As-Is” vs. “To-Be” Systems
Currently AFRS codes do not exist in CRS, except in a lookup table for automatic application of the correct coding when payment transactions are posted.  

In the posting event, AFRS coding is derived and delivered back to the FSA system from which the transactions originated, but the AFRS coding is not stored in CRS.  (This applies to all transactions processed by FSA – both manually entered payments, as well as payments processed automatically by scanning barcodes on payment receipts.)

In the “To-Be” system, CRS must still provide AFRS Codes back to FSA on posting transactions received from FSA.  However, the processing will change because the coding can be derived by looking at Obligation data rather than from a lookup table.  This is expected to provide a more accurate coding at posting time.

The following table lists the events where, and how, AFRS Coding must be captured.
	Entity
	Event
	“As-Is”
	“To-Be”
	Notes

	Obligation
	Automated referrals received from ACES via feed
	n/a – Not captured
	Add to ACES feed (future); store with Obligation in CRS.
	

	Obligation
	Manually entered referrals from ACES
	n/a – Not captured
	Provide dynamic filters to user for valid AFRS coding when entering Obligation(s); Store with Obligation in CRS.
	See “AFRS Code Filtering” below for the intent of the “dynamic filters” requirement.

	Obligation
	Manually entered referrals received from SSPS
	n/a – Not captured
	Capture SSPS Codes but dynamically derive AFRS coding from SSPS Account Codes lookup table; Store AFRS coding and SSPS Codes with Obligation in CRS.
	

	Transaction
	Payments processed by and received from FSA via feed
	Derived at posting based on locally stored lookup table in CRS.
	Derived at posting based on centrally stored lookup tables shared with CARS.
	Includes all payments whether processed by FSA automatically or manually.

	Transaction
	Transactions initiated by CRS Accounting in CRS
	Rules hard-coded by Tran Code
	1. Retrieve from Obligation
2. If not found, derive using rules parameterized by Tran Code
	Develop low-level matching rules at implementation.



Please see the Business Data Definition document for detailed treatment of the relationship between AFRS coding records, Obligations, and Transactions.

[bookmark: _Toc435449459][bookmark: _Toc309519372]AFRS Code Filtering
The following table lists the elements stored in the AFRS code derivation table in the “as-is” CRS system.  It is included here for reference.  

The “to-be” system shall use a table like this, stored centrally, to drive dynamic filtering of the options available to the user when entering AFRS codes manually.
	AFRS Code Element
	Input/Output†
	Select Sequence
	Notes

	Obligation Type
	Input
	n/a
	Filter valid selections by Ob Type

	Program
	Input
	n/a
	Filter valid selections by Ob Program

	Valid From Date
	Input
	n/a
	Filter valid selections by Ob Begin Date

	Valid To Date
	Input
	n/a
	Filter valid selections by Ob End Date

	Fund
	Input
	n/a
	

	App. Index
	Output
	1
	

	Program Index
	Output
	2
	

	Sub-Object
	Output
	3
	

	Sub-Sub object
	Output
	4
	

	Org Index
	Output
	5
	

	Alloc
	Output
	
	 

	MOFS
	Output
	
	

	Project
	Output
	
	

	Sub-Project
	Output
	
	

	Project Phase
	Output
	
	

	Major Group
	Output
	
	Used potentially for interest, fines

	Source
	Output
	
	Used potentially for interest, fines

	Sub-Source
	Output
	
	Used potentially for interest, fines

	† Elements marked “Input” are used to filter the list of available code combinations.  Elements marked “Output” make up the AFRS coding itself.



[bookmark: _Toc435449460][bookmark: _Toc309518902][bookmark: _Toc309519086][bookmark: _Toc309519373]AFRS Code Bulk Maintenance
The CRS Replacement system must provide a way to perform “bulk maintenance” of AFRS Codes that have been attributed to Obligations. 

The CRS Replacement system must provide a way to perform “bulk maintenance” of AFRS Codes that have been attributed to Transactions. 

“Bulk Maintenance” includes both manual search & replace, and the setup of rules that are referenced when AFRS coding is assigned to an Obligation or Transaction.

Both “Bulk Maintenance” and “Search & Replace” shall support querying by all AFRS code attributes, and by select Obligation attributes.

Note:  It may be possible to accomplish some of this by giving AFRS Code combinations their own identity and then referencing the ID’d AFRS code instead of storing the complete coding with every Transaction/Obligation.  This both a technical and business design question to be addressed at implementation.
[bookmark: _Toc435449461][bookmark: _Toc309518903][bookmark: _Toc309519087][bookmark: _Toc309519374]Batch Entry
[bookmark: _Toc435449462][bookmark: _Toc309518904][bookmark: _Toc309519375]“As-Is” System
When manually entering new Transactions, Accountants use “Batch” functionality to group their entries.  

Grouping entries in this way is an accounting technique that allows for validation by summation:  if the computed total of the batch entries matches what the user independently computed as the total, then the amounts were most likely entered correctly.
[bookmark: _Toc435449463][bookmark: _Toc309518905][bookmark: _Toc309519376]“To-Be” System

1. The CRS Replacement system shall provide the ability to enter Transactions in Batch, much like they do today, in order to satisfy the need for validation of large volumes of manual data entry.

2. The CRS Replacement system shall provide the ability to edit the entries for a given submitted, but not-yet-posted, Batch.

3. When a Batch is “posted,” the line item transaction entries for the batch are applied to the designated Obligation.  

4. Both the Obligation balance, and the Total Client Balances for all the Clients related to the Obligation, must be updated as the result of the posting of any Transaction.

5. If the Obligation cannot be found during posting, or other issues arise with the posting, the Transaction becomes “Pending”.  The System must provide users the ability to view lists of Pending Transactions and update them with corrected information so they can post.

[bookmark: _Toc435449464][bookmark: _Toc309518906][bookmark: _Toc309519088][bookmark: _Toc309519377]Reconciliation & Balancing
[bookmark: _Toc435449465][bookmark: _Toc309518907][bookmark: _Toc309519378]“As-Is” System
The Accounting team engages in a variety of activities around periodic reconciliation and balancing.

Paper records of data entry are reconciled against reports generated by the system, to ensure data was entered correctly and system processing has been completed correctly.  

Different views of system data are generated as reports to ensure the sums of monetary transactions across specific periods balance correctly.

Examples of reconciliation & balancing activities include:

· Confirming the ending balances of total receivables in a specific period
· Counts and amounts of monetary transactions in a specified period
· Beginning vs. Ending balances to expose ‘phantom’ transactions (partially informed by paper Batch Entry process)

The reconciliation & balancing functions are currently report-driven.  Nearly half of the reports itemized in “Appendix C – Pre-Defined Reports” support reconciliation & balancing functions for Accounting.  Please reference that section for sample layouts and detailed descriptions of the business functions of each report.

In addition to the system-generated reports, there are several manual reports generated periodically to satisfy the requirements of federal programs.  These reports are generated by hand due to the complexity of the federal requirements – including Excel workbooks with multiple sheets.  Examples include:

· FNS-209 – Federal Food (monthly & quarterly)
· SSA-4972 – Federal AFDC (quarterly)

[bookmark: _Toc435449466][bookmark: _Toc309518908][bookmark: _Toc309519379]“To-Be” System
The CRS Replacement system must provide the following in support of the Reconciliation & Balancing functions of the Accounting team:

· Satisfy the same reconciliation capabilities with pre-defined reports
· Reduce the reconciliation overhead with:
· Elimination of system issues & tighter accounting system
· More ad-hoc reporting (also supports assembly of manual federal reports)
· Implementation of necessary system-generated reports
· Detailed reporting requirements will depend in part on the capabilities of the chosen accounting solution.  Some reports may no longer be necessary; other new reports may be required; and some reports may require adjustment.  Elaboration of these details will be done at the time of implementation.
[bookmark: _Toc435449467][bookmark: _Toc309518909][bookmark: _Toc309519089][bookmark: _Toc309519380]Obligation Interest
[bookmark: _Toc435449468][bookmark: _Toc309518910][bookmark: _Toc309519381]“As-Is” System
· Obligation interest is not currently computed in the system.  
· Any interest that is collected as the result of a court order is tracked separately and entered as a separate Obligation with a special Obligation Type that identifies it as Interest.
[bookmark: _Toc435449469][bookmark: _Toc309518911][bookmark: _Toc309519382]“To-Be” System
· The system shall provide the ability to set up interest accrual rules for a given Obligation.
· Standard variables for interest calculation shall be provided and configurable when setting up the rules for a given Obligation, including the interest rate, and whether or not the interest compounds.
· Note:  Any interest charged on federal debt must be returned to the federal government.
[bookmark: _Toc435449470][bookmark: _Toc309518912][bookmark: _Toc309519090][bookmark: _Toc309519383]“Tracked” & “Non-Tracked” Obligations
[bookmark: _Toc435449471][bookmark: _Toc309518913][bookmark: _Toc309519384]“As-Is” System
The CRS system has two balance fields on the Client:  “Client Balance” and “Total Client Balance”.  The intended use of the two fields is for the “Total Client Balance” to include Obligations to which the Client is related in the system but for which they are not responsible.

“Tracked” and “Non-Tracked” are defined in the context of the Client-Obligation relationship. A “Tracked” Obligation is one to which a Client is related, and for which they are responsible for repayment (as determined by the absence of a Status Code that indicates not-tracked).  A “Non-Tracked” Obligation is one to which a Client is related, and for which they are NOT responsible for repayment, based on their Status Code.

Current users of CRS use the Client Balance field exclusively, as the other field is considered unreliable.  This is likely due to evolution of how “responsible” has been defined in the system, using evolving Status Codes, etc.
[bookmark: _Toc435449472][bookmark: _Toc309518914][bookmark: _Toc309519385]“To-Be” System
There is no requirement in the CRS replacement system to maintain “non-tracked” balances.  The Client Balance field contains the total of all of the Obligations to which the Client is related.
[bookmark: _Toc435449473][bookmark: _Toc309518915][bookmark: _Toc309519091][bookmark: _Toc309519386]Payment Processing
[bookmark: _Toc435449474][bookmark: _Toc309518916][bookmark: _Toc309519387]“As-is “ System
CRS Payments are processed as follows:
1. Mailed payments are opened and processed by the DCS mail/payment processing staff
2. DCS has scanning technology that automates the transaction entry process where possible, and captures images of the envelope and all of its contents.  
a. Approx. 6% of CRS payments are automatically entered into FSA systems as transactions by reading a “scan line” on the statement “coupon” mailed in with the payment, which provides a system identifier of the Client making the payment.
b. Manually entered payments are entered by FSA directly into their own systems (PC Cash, CAT, CRT), using search functionality to locate Obligations, often based on the names on checks, envelopes, or whatever other information is available.
3. FSA periodically submits transactions to CRS for posting.
4. CRS returns a report of errors, and the “derived” AFRS coding for successful postings.
5. FSA compiles CRS payments, along with payments from other systems, and periodically submits them to AFRS, the statewide accounting system, to be applied to the correct account based on the AFRS Coding.

Some payments are referred the CRS accounting staff for further research.  the CAU does not do any entry via Batch in CRS for payments.

Payments for which the Obligation cannot be identified or posted to for any reason at the time of posting are posted instead to a “suspense” account.  This supports state-level reporting requirements and provides a resolution path for Transactions that could not post.  Applies to both FSA inbound transactions, and Transactions manually entered in CRS.

[bookmark: _Toc435449475][bookmark: _Toc309518917][bookmark: _Toc309519388]“To-be” System
The basic payment processing flow of the “as-is” system is expected to remain intact.  Specifically, payments will continue to be routed through the existing Cash Receipting staff and tools administered by FSA.  Along the way, some revisions to the overall processing flow may be required, depending on selected solutions and technical design.

One known exception is for Garnishment payments sent by employers (which flow directly to FSA for entry).  Garnishments in the replacement system are specific to an OWD, which is specific to either all or a subset of a Client’s Obligations.  The list of Obligations to apply the payment to must be filtered as a function of the OWD.

Other such exceptions will be identified, and must be handled, as part of implementation.
[bookmark: _Toc435449476][bookmark: _Toc309518918][bookmark: _Toc309519092][bookmark: _Toc309519389]Misapplied Payments
[bookmark: _Toc435449477][bookmark: _Toc309518919][bookmark: _Toc309519390]“As-Is” System
Cash payments that have been “misapplied” – that is, either keyed incorrectly or applied to the incorrect Obligation – must be corrected when discovered.

Currently, correcting misapplied cash payments is an entirely manual data entry process handled exclusively by OAS (outside of CRS), using CAT (Cash Adjustment Tool).
[bookmark: _Toc435449478][bookmark: _Toc309518920][bookmark: _Toc309519391]“To-Be” System
· The system shall provide the ability to locate a misapplied payment and initiate corrective action on the payment.
· The system shall provide the ability to limit this capability to certain defined Transaction Types, which may vary depending on policy.  This control must be configurable.
· The corrective process shall allow the user to specify the correct target Obligation (if it needs to be changed), and specify any other details that must be revised.
· The system shall initiate the appropriate corresponding corrective accounting transactions, without the user having to set up each transaction manually – including pre-defined narrative text to capture an explanation of the correction for future reference.

[bookmark: _Toc435449479][bookmark: _Toc309518921][bookmark: _Toc309519093][bookmark: _Toc309519392]Recoupments
[bookmark: _Toc435449480][bookmark: _Toc309518922][bookmark: _Toc309519393]“As-Is” System
Activating & deactivating Recoupments is currently manual accounting function as it relates to CRS.  

Note: Activating/deactivating Recoupments currently happens outside of CRS, in ACES.  It is a manual process for OFR staff to activate/deactivate Recoupments if needed.  Activation and deactivation may sometimes also be automated in ACES.

[bookmark: _Toc435449481][bookmark: _Toc309518923][bookmark: _Toc309519394]“To-Be” System
The CRS Replacement system shall automate this processing as follows:

1. Client back on assistance, auto-trigger recoupment
2. Auto set % depending on type of debt (court-ordered fraud = n%, etc.)
a. Allow user to manually set % to a higher value than stipulated by the rules if the Client specifically requests.
b. Allow user to manually set a $ amount that adds up to a value higher than the calculated $ amount stipulated by the rules based on %.
3. If Client goes off assistance, auto-disable recoupment

Note: This processing will require ACES to update its Client Update feed to provide reliable information to recognize on/off assistance events and take the appropriate action.

The CRS Replacement system shall provide the ability to manually stop/start recoupments based on specific business rules.
[bookmark: _Toc435449482][bookmark: _Toc309518924][bookmark: _Toc309519094][bookmark: _Toc309519395]Payment & Recoupment Priority Rules
[bookmark: _Toc435449483][bookmark: _Toc309518925][bookmark: _Toc309519396]“As-Is” System
CRS provides inquiry screens that list a given Client’s Obligations (Primary & Secondary) in “priority” order.  (Screens 230 & 240)  These inquiry screens are used as a reference to determine how to allocate the funds of a given Payment across the Client’s Obligations when processing a payment manually.  

The rules for allocation priority are currently the same no matter how the funds were obtained.  That is, Payments and Recoupments are allocated according to the same priority rules – even though there are separate screens.  

Priority is defined in a matrix which stores valid combinations of the variables that affect priority.  CRS derives allocation priority according to the following variables:
· Overpayment Reason
· Overpayment Type
· Obligation Age (based on the value in the Obligation End Date field). (Older Obligations appear higher in the list)

In the rare case of an Obligation, where all three variables match (Reason, Type, Date) the sequence does not matter.

Recoupments must also apply to the correct program type. A recoupment from a client’s federal food assistance must only post to a FS federal debt.  Sometimes a client can have a State Food debt and a Federal Food debt.  The system applies Recoupments to the correct debt types by mapping the Recoupment Type to the Priority Matrix.

Lottery deductions are also “unspecified” payments and follow the priority matrix.

[bookmark: _Toc435449484][bookmark: _Toc309519397]“Specified Payments”
“Specified Payments are payments received from a Client with a note on the check or in a letter stating they want their payment applied to a specific debt.

OFR must honor the Client’s request, even if it contradicts the system-derived priority.  This is a manual process.  Other specified payments are:  

· TOP $ as they must only be applied to TOP debt regardless of a higher priority obligation
· Payments from the courts must only be applied to court ordered obligations (however it would still go in order of priority. PA court ordered before FS court ordered
· Payments from an employer must only be applied to the obligation targeted for an OWD (Order to Withhold & Deliver)
[bookmark: _Toc435449485][bookmark: _Toc309518926][bookmark: _Toc309519398] “To-Be” System
1. As in the current CRS system, the replacement system must provide users with the ability to view a Client’s Obligations in a sequence derived from a priority matrix.

2. Users must have the ability to use the defined priority, or override it based on external considerations such as Specified Payments.

3. The CRS Replacement system must provide the ability to configure the lookup tables for Payment and Recoupment independently, and the ability to view allocation priority for Payment and Recoupment separately (even though they are currently the same).

4. New requirements to automatically apply non-specified payments based on pro-rata rules must have emerged and must also be supported.  Specifically, unspecified payments received from clients who have both Public Assistance and federal Food Assistance debt, each program must receive its prorate share of the amount collected.  (Please see also “Appendix F – Pro-Rata Payment Priority Rules” for further details.)

[bookmark: _Toc435449486][bookmark: _Toc309518927][bookmark: _Toc309519095][bookmark: _Toc309519399]Medicaid Overpayment Handling (“MOMS”)
By federal law, Medicaid overpayments must be “refunded” by the state to the federal Medicaid program within a certain time period (currently 365 days from the date of the overpayment notification letter being sent), regardless of whether the debt has been collected from the Client.

Federal auditors have begun to tighten their focus on issues with the State’s handling of Medicaid overpayments, specifically in regard to this time period refund requirement.  From a recent audit (2012):

“When OFR receives overpayment information, it establishes accounts receivable and the one-year clock starts. If an overpayment is paid by providers within a year, the federal share of the overpayment is refunded through cash-receipting procedures. If a provider balance remains after a year, the Collections and Accounts Receivable System runs a Medicaid Overpayment Management System report that is forwarded to the Authority Accounting Services to process a refund for any amount still owed to the federal government. The accuracy of this refunding process depends upon accuracy of overpayment information OFR receives from the Authority.”  (Emphasis added)

The issue identified by the audit was related to the accuracy of the information flowing from ACES to CARS, which affects the accuracy of CARS’ “MOMS” report, which drives refund processing to the federal government.  

While this most recent audit did not directly target CRS’ handling of Medicaid debt, CRS is central to the processing flow for Client Medicaid debt.  The OFR Client Accounting team anticipates the future need to allow Accountants to “re-code” such debt as part of the “refunding” process.  

The act of “refunding” the overpayment (i.e. applying a payment from a State account to the original Medicaid program in AFRS) in effect creates a new expenditure under the same Obligation, with a different AFRS coding (since it was paid not from Medicaid but from a different State account).  

This approach keeps a record of the source of the overpayment, maintains the correct balance, and allows future Client payments to be allocated to the correct source of funds.  

The following provides an example of this approach.  It is a list of transaction events against a given Obligation, over the life of the Obligation, with a refund event in the middle, and with Client payments occurring both prior to and after the refund event. 

	Tran ID
	Transaction Type
	Date
	Debit
	Credit
	AFRS Code
	Ob Balance
	Notes

	1
	Expenditure
	1/1/2015
	1000
	
	[Medicaid]
	-1000
	The original expenditure creates the Obligation (sometimes more than one expenditure per Ob)
(Assume for this example the Notification letter date = 1/1/2015)

	2
	Client Payment
	7/1/2015
	
	250
	[Medicaid]
	-750
	Client payment within 365 days is applied to the AFRS code of the existing expenditure

	3
	State Refund Payment
	1/1/2016
	
	750
	[Medicaid]
	0
	Medicaid Refund event triggers repayment of original expenditure from state account (bal to 0)

	4
	Expenditure
	1/1/2016
	750
	
	[State acct]
	-750
	Refund creates new expenditure that belongs to the same Obligation (bal back to 750)

	5
	Client Payment
	2/1/2016
	
	750
	[State acct]
	0
	Subsequent Client payments are applied to the unpaid expenditure (state account)



There are currently no requirements or processes around triggering and processing a Medicaid refund event in CRS or a CRS replacement.  However, the CRS Replacement system must support this capability to maintain accurate expenditure source detail, while also maintaining correct Obligation balances, and correct coding of subsequent Client payments, as the result of a Medicaid refund event.

Additional notes for reference when any such federal requirement is imposed:

· After a certain # of days (currently 365 days), if the debt has not been paid, the state must start MOMS processing for the state to pay back the Federal program.  
· The # of days must be configurable.
· Based on today’s ACES feeds, the system will have to use Obligation AU# from ACES to identify MOMS debt.  Currently not all MOMS debt is uniquely identifiable using Obligation AU# (for example some Medicaid debt is coded as TANF).  (This is also related to the root cause of the federal audit finding quoted above.)
· The ACES feed issues may be addressed as part of the changes being made at ACES to support Medicaid’s new eligibility standards based on MAGI (Modified Adjusted Gross Income).

The following diagram shows the basic decision logic, and related activities, for federal Medicaid refunds (as described above).
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[bookmark: _Toc435449487][bookmark: _Toc309518928][bookmark: _Toc309519096][bookmark: _Toc309519400]TOP in CRS 
TOP CRS is a set of CRS functions that were at one time implemented separately from CRS to satisfy the requirements of the federal Treasury Offset Program (TOP).  The federal food stamp program requires the State to send notification of federal food stamp debt after a certain period of delinquency.  The functions have recently been folded back into CRS itself.

TOP CRS functions were originally performed by the CRS mainframe system itself, but those functions were found to be out of compliance with federal requirements.  At the time, it was determined the expedient solution was to implement TOP CRS as an interim SQL-based solution.  That external implementation has since been re-implemented inside CRS.

The CRS replacement system must also replace TOP in CRS, including its data and functionality, as part of the core system.  The following sections describe the functional requirements that must be satisfied for TOP, how the system currently satisfies them, and how they shall fit into the “to-be” CRS Replacement system.
[bookmark: _Toc435449488][bookmark: _Toc309518929][bookmark: _Toc309519097][bookmark: _Toc309519401]TOP Certification Process
The Treasury Offset Program (TOP) is a debt collection program administered by Financial Management Services (FMS), a bureau of the U.S. Department of the Treasury. 

This program allows state agencies to submit past-due, legally enforceable state income tax obligations to FMS for offset of the debtor’s individual federal income tax refund.  WA participates in this program for federal Food Stamp debt.

Once an individual has been identified as TOP Cert Eligible in the CRS system, and TOP has confirmed it has a record of that individual, the State sends a “30 Day Letter” to the last known address of the taxpayer explaining that the debt will be forwarded to TOP if not paid in full within 30 Days.

If the debt has not been paid within 30 Days, CRS notifies TOP of the past-due tax debt (thus “certifying” the debt).  Once the debt is certified, the Client’s federal income tax refund may be taken to pay down the state debt. This process is referred to as “offset”. The IRS sends any remaining federal refund amount to the taxpayer. 

The core TOP Certification Process is defined by federal rules and as such can be described independently of the rules for the “as-is” and “to-be” systems.

[bookmark: _Toc435449489][bookmark: _Toc309518930][bookmark: _Toc309519402]TOP Certification Activity Diagram
The following activity diagram shows the sequence of events and decisions that drive the TOP Certification process.  The activities (rectangles) are further elaborated in the “TOP Activities” section below.
 [image: ]
[bookmark: _Toc435449520][bookmark: _Toc309519822]Figure 13 - TOP Certification Activity Diagram
[bookmark: _Toc435449490][bookmark: _Toc309518931][bookmark: _Toc309519403]TOP Certification Timeline
The following timeline diagram illustrates the basic Certification lifecycle.  In the absence of any arrangements made by the Client to satisfy the debt, it will “certify” for Treasury offset 180 days from the Service Date.
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Note:  OFR expects fewer corrections to be required directly in the federal TOP system after replacing CRS.  One exception is for refunds during tax season:  OFR uses the federal TOP system to issue real-time refunds to prevent duplicate refunds at the State and Federal levels that may arise as the result of tax filing before the collections cycle completes.
[bookmark: _Toc435449491][bookmark: _Toc309518932][bookmark: _Toc309519098][bookmark: _Toc309519404]“To-Be” System
The CRS Replacement system is an opportunity to simplify TOP processing.  The primary functions (data interfaces with TOP, and form generation) will remain intact.  Data flow is dramatically simplified.  

Much of the TOP data transformation and selection criteria logic, which were designed to work around limitations of the existing CRS system, can be simplified or in some cases eliminated.
[bookmark: _Toc435449492][bookmark: _Toc309518933][bookmark: _Toc309519405]TOP Activities
The following sections describe the individual activities referenced in the activity diagram of the “TOP Certification Process” (above).
[bookmark: _Toc435449493][bookmark: _Toc309519406]Determine TOP Eligibility
Whether a given Client-Obligation is eligible for collection through TOP is defined for the “to-be” system as a function of the Client-Obligation’s TOP Certification Status.  

Please reference the Client-Obligation “TOP Certification Status” section of this document for detailed elaboration of the rules for deriving TOP eligibility. 
[bookmark: _Toc435449494][bookmark: _Toc309519407]Federal Address Request
· CRS initiates the TOP Certification process by sending FNS a Client “match” request through DI-11 “TOP Pre-Offset Address Request”.
· The “TOP Pre-Offset Address Request” feed (DI-11) to TOP contains all newly eligible Client-Obligations (i.e. Client-Obligations with TOP Certification Status = TOP Cert Eligible).
· Including a Client-Obligation in this request for the first time puts the Client-Obligation into the FNS system and requests a match.
[bookmark: _Toc435449495][bookmark: _Toc309519408]Address Matching
· FNS responds to the “TOP Pre-Offset Address Request” feed (DI-11) with DI-12 “TOP 30 Day Letters”).  DI-12 contains matching results and, where a match was found, Client address information.  
· Addresses received from FNS for a given matched Client trigger creation of a new Client Address record, marked as a TOP address (i.e. IsTopAddress = TRUE AND Address Source = FNS).
· Federal rules for matched addresses:
· Addresses received from FNS as the result of a match are ‘inviolate’ and by federal rule must not be overwritten by the State for 6 months (i.e. they cannot be edited by the user until 6 months after the Effective Date of the Address record).
· Addresses received from FNS as the result of a match are good for 6 months; federal rules stipulate that CRS shall not request another match for a matched Client within 6 months of the match.
· Receipt of a match triggers the “30 Day Letter” process, provided certain other criteria for collectability are also met.
[bookmark: _Toc435449496][bookmark: _Toc309519409]30 Day Letter
· Once FNS has confirmed they have a record of a given Client in their system (i.e. a “match” was received), the State has 6 months to issue a “30 Day Letter”.
· If 6 months pass before a letter is issued, the State must re-request a match (i.e. the Client-Obligation TOP Certification Status reverts from “Match Found” to “Eligible” after 6 months).
· The “30 Day Letter” process is triggered by the receipt of an address match from FNS, provided the following criteria are also met:

1. Client-Obligation TOP Eligibility Status = “TOP Eligible” 
2. Client-Obligation Collection Status = “Collectible” or “Collectible (TOP Only)”
3. Client-Obligation Top-Certification Status = “Matched Pending 30 Day Letter”
4. Today - Client Obligation Service Date >=120 days
5. Date of most recent TOP Match (Client-Obligation TOP Match Date) <=6 months ago

· The 30 Day Letter shall be sent to the Client’s TOP Address (where IsTopAddress = TRUE).
· For a given Client-Obligation issued a 30 Day letter, where Client is the Primary Client on the Obligation, at the time of issuance, the system must also determine whether to issue additional letters to the Secondary clients, as follows:
· For each secondary Client, if Client Obligation TOP Eligibility Status =  “TOP Eligible – Letter Only”, then issue a 30 Day letter
· Secondary Clients receiving a letter may not have a TOP address, in which case the system must use the Client’s latest effective mailing address.
· When the 30 Day letter is sent, the date is captured for the Client-Obligation.

· TOP
· Generate 30 Day Letter form when 
· TOP Certification Status = Matched Pending 30 Day Letter
AND
· Today - Client Obligation Service Date >=120 days
· Match error tickler (i.e. notification/work item) when match errors are returned by FNS TOP.

[bookmark: _Toc435449497][bookmark: _Toc309519410]Weekly TOP Collection/Reversal Posting (DI-13)
· Each week FNS notifies CRS of any collection actions it has taken that affect Obligation balance, through DI-13 “Weekly TOP Collection/Reversal Posting”.
[bookmark: _Toc435449498][bookmark: _Toc309519411]Weekly CRS Collections to TOP (DI-14)
· Each week CRS notifies FNS of any actions that have affected the balance of a given Client’s federal debt (their Obligation balance), through DI-14 “Weekly CRS Collections to TOP”.
· This feed has financial implications for the State.  Federal rules provide for the State to retain a percentage of any federal Food Stamp overpayments the State collects directly.
[bookmark: _Toc435449499][bookmark: _Toc309519412]Manual Corrections
· The TOP Administrator may continue to access the federal TOP system directly, to research and resolve issues that may arise, as well as to use built-in system functions/workflows to perform tasks such as refunds (especially during tax time).
[bookmark: _Toc435449500][bookmark: _Toc309518934][bookmark: _Toc309519413]TOP Data
The old external TOP CRS implementation had special processing around names and addresses to work around issues that arise as the result of implementation design.  CRS replacement design should eliminate the need for much of the special processing.  Some examples:

· The CRS mainframe stores Client Name as a single data field.  TOP data import contains logic to parse the name into first & last name fields.  CRS Replacement stores Client Name as multiple fields.
· Client Name is sometimes an issue for matching – the Client may use a different name with the IRS than they have with the State.  CRS Replacement provides for multiple names to be tracked for a given Client.  If a match is failing due to a name discrepancy, the RA can add and/or change the primary name of the Client in CRS.
· In the “as-is” system, prior Client Addresses received from TOP after a match are not visible in the CRS system – they are overwritten.  Very often the TOP address is the most current, best address for a Client (the one they last used to file their federal taxes), and would be valuable for State collections.  The CEU needs to be able to see all the historical addresses and their source.
· The CRS Replacement system provides for multiple addresses to be tracked for a given Client.  When an address is received from TOP, it must be marked as such (so that it cannot be changed), and immediately visible to all users who have access to view information about the Client.  Addresses can also originate from CRS and end up being used for TOP.  The definition of the Client Address data entity provides for indications of both the “Source” of the address, and whether the address is being used for TOP mailings.



[bookmark: _Toc435449501][bookmark: _Toc309518935][bookmark: _Toc309519099][bookmark: _Toc309519414]Appendix A – Payment Priority Matrix
The attached matrix defines the current Obligation Payment & Recoupment priority sequence, as a function of Obligation Reason & Type, for display purposes.  




[bookmark: _Toc435449502][bookmark: _Toc309518936][bookmark: _Toc309519100][bookmark: _Toc309519415]Appendix B – Old TOP CRS Processes Design Spec
The attached .pdf document describes the data flow and processing logic of the old TOP CRS processes.  This information is included for reference.  It does not constitute specification for the “As-is” or “To-Be” system.  




[bookmark: _Appendix_C_–][bookmark: _Toc435449503][bookmark: _Toc309518937][bookmark: _Toc309519101][bookmark: _Toc309519416]Appendix C – Pre-Defined Reports
The attached files list and describe the pre-defined reports currently required to run CRS business processes and system functions.  

They are included here as examples of the kinds of reports expected.  Some will no longer be necessary in a CRS replacement system, and other new reports will be required.
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The attached file lists the Forms used by OFR for its Client collections & accounting functions.  It is included here for reference.  
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The attached file shows screen captures of the primary screens used by CRS users today.
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The attached file elaborates the detailed rules for pro-rating non-specified payments across programs when one of the programs is federal Food Assistance.
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[bookmark: _Toc309518941][bookmark: _Toc309519105][bookmark: _Toc309519420]Introduction
This Data Definition Document describes “what” the current system does, but is not intended to stipulate “how” a replacement should accomplish it.  Sufficient detail is provided to reveal the depth and breadth of the interface requirements for estimating purposes.

Included details:
· Business information about required data entities
· Business information about required entity relationships (logical)
· Business information about required entity attributes
· Informational representation of field lengths and data types from “as-is” system – not intended as design
· Status attributes that could be either stored or derived in real time (included here to reinforce that they must be current and available whenever needed)
· An inventory of known lookup tables for reference and a starting point at implementation

Not included (to be defined for implementation):
· Requirements for physical design of a database
· Groupings of data elements for screen & transaction flow design
· Values that should be derived not stored (e.g. Lien Count)
· System tables from the “as-is” or for “to-be” system (except lookups)
· Data groupings for system features like audit, user authorizations, etc.
· Foreign keys to point to other entities (reinforcing the data relationships)

Logical entity relationships are treated here with legibility in mind.  At times, rigorous entity relationship design principles are set aside in the interest of communicating specific requirements.  Examples:

· “Address” is described twice (Client, Employer) to support description of the relationships and rules, but could (and should) be implemented as one thing.
·  “Order to Withhold” has $ amt & periodicity tracked, with rules around notifications of overdue payments.  “Payment Agreements” contain the same data.  OWDs and WAs could be thought of as creating a payment agreement record – rationalizing the data in that way might be an implementation decision, but the business does not think of the processes, information, or rules in that way so they are defined here as separate entities.  
· OWD & WA could be the same entity with different state rules depending on type.

Data Element Groupings for display/interaction (for example any attributes that span entity relationships that must be displayed or entered together) are not established here.  Data groupings are treated as an implementation detail, due to the wide variance in functional possibility across solutions.
While this document is not intended to define the specific implementation internals, any CRS replacement system must satisfy the basic structures, relationships, attributes, and other needs described herein.  



[bookmark: _Toc309518942][bookmark: _Toc309519106][bookmark: _Toc309519421]Data Entities & Attributes
[bookmark: _Toc309518943][bookmark: _Toc309519107][bookmark: _Toc309519422]Entity: Client
[bookmark: _Toc309518944][bookmark: _Toc309519423]Business Description
Clients are individuals who are tracked by the system in relation to one or more overpayments (Obligations). 
[bookmark: _Toc309518945][bookmark: _Toc309519424]Relationships
A client may have any number of obligations (tracked by the Client-Obligation Relation entity).  

The system must also track a variety of historical information about the Client, including Addresses and Employment History.
[bookmark: _Toc309518946][bookmark: _Toc309519425]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Client SSN
	char(9)
	Social security number
	

	2
	ACES Client ID
	char(9)
	ACES client ID.  Identifies person.
	

	3
	Date of Birth
	datetime
	Client’s date of birth
	

	4
	Sex
	char(1)
	Client gender.
M, F, or U for unknown.
	

	5
	Race
	char(3)
	Client’s race/ethnic code.
	Lookup

	6
	Language
	char(3)
	Client’s primary language.
	Lookup

	7
	Disability Code
	char(3)
	Disability code.
	Lookup

	8
	Marital Status
	
	Client’s marital status:
· Never Married
· Married
· Divorced
· Widowed
· Unknown
	New attribute

	9
	Number in Household
	int
	Number of members in client’s household.
	

	10
	Balance Due
	money
	Total balance due which includes both principal and interest balances for all obs for which the client is being tracked.
	This value is calculated but also stored.  Must be updated any time a transaction posts against any Obligation on which the Client is Primary or Secondary.

	11
	Shelter
	char(2)
	After 1995, this field is ACES living arrangement.
	

	12
	Client Statement Status
	[Lookup]
	Status value indicating whether or not the Client should receive statements, provided they are otherwise included in the configurable selection criteria that determine who should receive statements.

Set and used by RAs to prevent statements from being issued at undesirable moments.
	See Business System Requirements for rules governing how this value is set/derived.


	13
	Client Assistance Status
	[lookup]
	Status of whether the Client is on or off assistance, and if they are off assistance, whether they have been off longer than 90 days.
	See Business System Requirements for rules governing how this value is set/derived.

	14
	Client Bankruptcy Status
	[lookup]
	Status of whether the Client is in the process of filing for bankruptcy, and if so, which type (Chapter 7,Chapter 11, or Chapter 13).
	See Business System Requirements for rules governing how this value is set/derived.



[bookmark: _Toc309518947][bookmark: _Toc309519108][bookmark: _Toc309519426]Entity: Client Name
[bookmark: _Toc309518948][bookmark: _Toc309519427]Business Description
Client Name is stored as a separate entity to support Clients with multiple names (for example those using one or more aliases), and to keep a record of past names should their name change (for example as the result of a marriage).

[bookmark: _Toc309518949][bookmark: _Toc309519428]Relationships
Each Client Name record is specific to one Client.  A given Client can have one or more names, and must always have a “Current” name.

[bookmark: _Toc309518950][bookmark: _Toc309519429]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	First Name
	char(40)
	Client’s first name.
	Names need to be parsed in conversion.

	2
	Middle Name
	char(40)
	Client’s middle name.
	

	3
	Last Name
	char(40)
	Client’s last name.
	TOP has separate last name field due to CRS not originally storing LN separately.  Needs to be merged in data conversion.

	4
	Name Type
	[Lookup]
	One of:
· Legal
· Maiden
· AKA
	

	5
	Is Current
	[boolean]
	Indicates the name is the Client’s current name.  Client must have one and only one name where Is Current = TRUE.
	

	6
	Effective Date
	Date
	Default to the date of entry.
	



[bookmark: _Toc309518951][bookmark: _Toc309519109][bookmark: _Toc309519430]Entity: Client Address
[bookmark: _Toc309518952][bookmark: _Toc309519431]Business Description
Client Address is a separate entity to support Clients using more than one address (for example mailing vs. physical), and to track address history over time when Clients change residences.

[bookmark: _Toc309518953][bookmark: _Toc309519432]Relationships
Each Client Address is specific to one Client.  A given Client can have any number of addresses (including zero).  

A Client cannot have more than one physical address, nor more than one mailing address, at a time.

[bookmark: _Toc309518954][bookmark: _Toc309519433]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	In Care Of
	
	c/o line in case client mailing address is not their residence – not uncommon.
	

	2
	Street 1
	PIC X(24)
	
	

	3
	Street 2
	PIC X(24)
	
	

	4
	City
	PIC X(15)
	
	

	5
	State
	
	
	

	6
	ZIP Code
	
	
	

	7
	ZIP+4
	
	
	

	8
	Country
	PIC X(03)
	
	State/Country currently stored as one field.

	9
	Is Mailing Address
	Boolean
	Flag that indicates whether the address should be treated as a mailing address
	

	10
	Is Physical Address
	Boolean
	
	

	11
	Is TOP Address
	Boolean
	Flag indicating whether the address record is the one to be used for TOP processing (60 day letter).
	TOP Addresses can be edited, but only if their source was NOT the FNS system.  Always use this address for 60 Day Letter.

	12
	Effective Date
	Date
	Default to the date of entry.
	TOP Addresses effective within the last 6 months prevent new “match” requests.

	13
	Address Source
	
	Where the address came from. Addresses that originate from FNS cannot be edited or overwritten. 
	

	14
	Address Notes
	
	User-supplied notes regarding the address.
	



[bookmark: _Toc309518955][bookmark: _Toc309519110][bookmark: _Toc309519434]Entity: Client Phone
[bookmark: _Toc309518956][bookmark: _Toc309519435]Business Description
Client Phone is a separate entity to support Clients with more than one phone number (e.g. Work, Home, Mobile), and to track phone history over time.

[bookmark: _Toc309518957][bookmark: _Toc309519436]Relationships
Each Client Phone is specific to one Client.  A given Client can have any number of phone #s (including zero).  

[bookmark: _Toc309518958][bookmark: _Toc309519437]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Client Phone Number
	PIC X(10)
	
	

	2
	Phone Type
	[lookup]
	Phone type:
· Work
· Mobile
· Home
	

	3
	Can Be Reached At Flag
	[Boolean]
	
	Stored on MF as “CLI-CBR” (an actual phone #)

	5
	Effective Date
	Date
	
	



[bookmark: _Toc309518959][bookmark: _Toc309519111][bookmark: _Toc309519438]Entity: Client Employment History
[bookmark: _Toc309518960][bookmark: _Toc309519439]Business Description
Client Employment History records are created by the system as part of its processing of the “ES Match” data interface.  Under certain conditions, a record is created to capture information about a change in the Client’s employment status.  Employment status is important to RAs because it affects the Client’s ability to repay an obligation.

[bookmark: _Toc309518961][bookmark: _Toc309519440]Relationships
A given Client Employment History record belongs to a single Client.  A Client may have any number of Client Employment History records.

Employer information is captured as part of the match record, because CRS does not maintain an indexed inventory of Employers – the information is specific to the matching event.

Users need to be able to add and maintain contact information about the Employer for a given ES Match (contact information is not currently included in the ES Match data interface) – for example, if they want to record the physical location where the Client is working, but need to also capture a different mailing address for sending an Order to Withhold or related correspondence.  

[bookmark: _Toc309518962][bookmark: _Toc309519441]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Working As Name
	
	The name the Client is working under.  
	This should be a pointer to one of the Client’s Client Name records.  May not be available as part of the feed – RA must be able to select.  Default to “Current” name.

	2
	Client Income
	PIC S9(05)V99
	Client’s income from this employer.
	Unclear what period the # covers.  Probably a single payment.

	3
	Last Pay Date
	PIC X(08)   
	Date the Client was most recently paid.
	

	4
	Employer Name
	PIC X(24)
	
	

	5
	Employer ID
	
	Unique ID from Employment Security that allows the system to recognize an employment event with a past Employer of the Client.
	Tracking the ID here makes tracking Employers as separate entities unnecessary, and eliminates the need for a new feed.

	6
	ES Match Date
	
	Date of the match (i.e. the date the record is created).
	

	Client Employment History Employer Address (Any number, user-supplied)

	6
	Employer Address Line 1
	
	
	See “Relationships”, above, for use & rationale.

	7
	Employer Address Line 2
	
	
	

	8
	Employer Address City
	
	
	

	9
	Employer Address State
	
	
	

	10
	Employer Address ZIP
	
	
	

	11
	Employer Phone
	
	
	

	12
	Address Notes
	
	
	



[bookmark: _Toc309518963][bookmark: _Toc309519112][bookmark: _Toc309519442]Entity: Client Assistance History
[bookmark: _Toc309518964][bookmark: _Toc309519443]Business Description
Client Assistance History records provide a means to track when a Client goes on or off any form of Public Assistance, Food Stamps, or Medical assistance.

The rules for whether the State can collect from a given Client require them to have been “off assistance” for a certain period of time.  This is particularly important when “certifying” debt for TOP collection.

Historically this information has been tracked as attributes of the Client, so historical information was lost when a Client’s assistance status changed.

Note:  New rules are required for when to create Assistance History.  For example, when a new Client is created, record(s) need to be created for the AU & Assistance Type; the same for a new Obligation on an existing Client (if no record already exists for that AU & Type).

[bookmark: _Toc309518965][bookmark: _Toc309519444]Relationships
A given Assistance History record is specific to a single Client.  A given Client can have any number of Assistance History records.

[bookmark: _Toc309518966][bookmark: _Toc309519445]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Assistance Status
	
	New status for Client for this type of assistance.
· Active
· Pending
· Inactive
	

	2
	Change Date
	
	Date of the status change in the originating system.
	Date is MMYYYY for Medical.

	3
	Paid-Through Date
	
	For Inactive Clients, this is the best date for “Off Assistance” date calculations.
	Currently not included in the ACES Client Update feed.

	4
	Assistance Type
	
	Type of Assistance:
· PA (Public Assistance)
· FS (Food Stamps)
· Med (Medical)
	

	5
	AU#
	char(10)
	
	

	6
	Program Code
	char(2)
	(n/a for Medical)
	

	7
	Program Type
	char(1)
	(n/a for Medical)
	

	8
	CSO
	char(3)
	(n/a for Medical)
? Originating office?
	



[bookmark: _Toc309518967][bookmark: _Toc309519113][bookmark: _Toc309519446]Entity: Client Payment Plan (incl. OWD, WA, Direct Pay)
[bookmark: _Toc309518968][bookmark: _Toc309519447]Business Description
Payment Plans are a new structure that does not exist in the “as-is” CRS system, which tracks only an amount and a date on the Client-Obligation record.  

A Payment Plan is a record of an expected repayment schedule established with (or for) the Client.  There are three existing collections processes that establish plans for repayment:
· Orders to Withhold (OWDs)
· Wage Assignments
· Repayment Agreements

Payment Plans are broken into three types – one for each process.  The data and rules governing each type of Payment Plan vary slightly.

Sufficient data must be captured when the plan is established to support system-generated notifications of delinquent payments.

OWDs must also persist across employment events, while remaining specific to an Employer, so that re-employment events at the same Employer can be recognized by the system in case an unexpired OWD can be reused.

[bookmark: _Toc309518969][bookmark: _Toc309519448]Relationships
A Payment Plan is specific to exactly one Client, and to 1 or more of the Client’s Obligations. A Client can have any number of Payment Plans, including zero.  

The following class diagram shows how Payment Plan types fit as Payment Plans, with Obligations and Clients.

[image: ]

[bookmark: _Toc309518970][bookmark: _Toc309519449]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Payment Plan Type
	[lookup]
	Captures how the plan was initiated; governs rules for additional data to be captured, and lifecycle of the plan.
· OWD
· Wage Assignment
· Direct Pay
	See sub-sections below for additional elements for each Type.

	2
	Activation Date
	Date
	Date the plan takes effect
	

	3
	Payment Start Date
	Date
	First payment due date.  Due date for one-time payments.
	

	4
	Frequency
	[lookup]
	Defines the expected frequency of payment.
· One Time
· Weekly
· Monthly
· Yearly
	

	5
	Day of Month
	#
	Used for Frequency = Monthly to specify which day of the month payment is due.
	

	6
	Yearly Date
	Date
	Used for Frequency = Yearly to specify the date payment is due each year.
	

	7
	Periodic Payment Amount
	$
	Amount due in each payment.
	

	8
	Total Repayment Amount
	$
	Default to sum of outstanding debt across Obligations selected for the plan.  Editable by user for all types.  Does not necessarily equal the total debt.
	

	9
	Hold Reason
	[lookup]
	Reason the Plan is being put on hold.
	

	10
	Stay Start Date
	Date
	Start date of the Stay (prevents overdue notices being sent to the RA).
	

	11
	Stay End Date
	Date
	End date of the Stay (re-enables overdue notices being sent to the RA).
	

	13
	Cancellation Date
	Date
	Date the Plan was cancelled.
	

	14
	Cancellation Reason
	Text
	Reason for cancellation (user entry)
	

	Payment Plan Type = Order to Withhold

	15
	OWD Type
	[lookup]
	Type of Order to Withhold:
· Lottery
· Property/Accounts
· Earnings, Profit, & Gain
· Dept. of Revenue	Comment by arichards: Add to lists in back too
	

	16
	Issue Date
	Date
	Date the OWD was generated and sent to the Employer.
	

	17
	OWD State
	[lookup]
	Status of the OWD.  See BSR document for detailed rules around State.
	

	Payment Plan Type = Wage Assignment

	18
	Issue Date
	Date
	Date the WA was generated and sent to the Employer.
	

	19
	Wage Assignment State
	[lookup]
	Status of the Wage Assignment.  See BSR document for detailed rules around State.
	

	Payment Plan Type = Direct Pay

	20
	Direct-Pay Payment Plan State
	[lookup]
	Status of the Direct-Pay Plan.  See BSR document for detailed rules around State.
	



[bookmark: _Toc309518971][bookmark: _Toc309519114][bookmark: _Toc309519450]Entity: Client-Obligation Relation
[bookmark: _Toc309518972][bookmark: _Toc309519451]Business Description
The Client-Obligation Relation is the home for information about a Client that is specific to a particular Obligation for which they are in some way responsible.  

Many of the processes and rules governing collections and repayment are specific to individual Clients and their relationship to a particular Obligation.  

For example, a given Obligation may be collectible today for one responsible Client, but not for another, due to the second Client having not yet been “served” formal notice of the debt.

[bookmark: _Toc309518973][bookmark: _Toc309519452]Relationships
Client-Obligation stores information about the relationship between a Client and an Obligation.  A given Client-Obligation record is specific to, and must be unique to, a single Client and a single Obligation pair.

The relationship between Clients and Obligations is “many-to-many.”  The Client-Obligation supports this requirement, as well as other data attributes, entity relationships, and rules that are specific to the relation, not to the Client or Obligation itself.

[bookmark: _Toc309518974][bookmark: _Toc309519453]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Served Date
	Date
	Date overpayment letter was served on the client.
	

	2
	Service Status
	[lookup]
	Status of whether the Client has been served or not for this Obligation, and if they have been, whether it was more than 90 days ago.
	See Business System Requirements for rules governing how this value is set/derived.

	3
	Admin Hearing Date
	Date
	Governs Admin Hearing Status – if a date is present, and the date is in the future, status = “Admin Hearing Pending”.  Else status = “No Admin Hearing Pending”.

	

	4
	Admin Hearing Status
	[lookup]
	Status of whether or not the Client is currently scheduled to receive an administrative hearing for the Obligation.
	See Business System Requirements for rules governing how this value is set/derived.

	5
	SOL Date
	Date
	Statute of Limitations Date.  Set by system automatically on Service Status change and/or changes to Lien(s) for this Client Obligation.  Editable by user.
	If edited by user (for example in the event of a court-ordered extension), must set the SOL Manual Override Indicator = TRUE to prevent the SOL Date from being recalculated.

	6
	SOL Manual Override Indicator
	Boolean
	Indicates the SOL Date was set manually by the user and must not be overridden by the system.
	

	7
	SOL Status
	[lookup]
	Status indicating whether the Statute of Limitations (SOL) clock has been triggered, and if so, whether the Obligation has existed for more time than the limit defined by the laws that govern the Statute of Limitations for this type of debt.
	See Business System Requirements for rules governing how this value is set/derived.

	8
	Collection Status
	[lookup]
	Summary rollup status that takes into account Client and Obligation information to determine whether the Client can be pursued to pay back the Obligation.
	Goal is to make this field always derived based on other states.

See Business System Requirements for rules governing how this value is set/derived.

	9
	Judgment Flag  
	Boolean
	Indicator used for reporting to courts on payment receipts for debt that resulted from a Court Judgment.
	

	10
	TOP Certification Status
	[lookup]
	
	

	11
	TOP Match Date
	Date
	Date of the most recent “match” event from FNS.

Set by DI-12 “TOP Match/No Match” in the event of a Client-Obligation Match.
	A new match request will be sent for Client-Obs who become collectible more than 6 months after their last match.  In that case, if a match is found, this date is overwritten with the date of the most recent match.

	12	Comment by arichards: Do we need multiples of these if multiple letters are sent (due to expiry or intermediate status changes?)

Same for TOP Match Date…

ANSWER YES
	TOP 60 Day Letter Date
	Date
	Date the “60 Day Letter” was issued.  
	Set by the system on issuance of 60 day letter.  (60 Day Letter may be issued automatically by the system, or by a user manually.)

	13
	Send Secondary TOP Letter Flag
	Boolean
	Indicator used to determine whether to also send a 60 Day Letter to a secondary Client on SNAP debt.

Set manually by the user, default = FALSE.
	Technically a letter should go to the secondary Client if they are >18 years old and have a different address than the Primary.

	14
	TOP Match Error Code
	
	Home for error code returned by FNS if a match error is returned in DI12.
	TBD how to deliver this to the user so they can take appropriate action.	Comment by arichards: Log issue



[bookmark: _Toc309518975][bookmark: _Toc309519115][bookmark: _Toc309519454]Entity: Client-Obligation Lien
[bookmark: _Toc309518976][bookmark: _Toc309519455]Business Description
A Lien is a legal form of security interest granted over an item of property to secure the payment of obligation.  RAs use Liens to ensure collection when, for example, a Client’s real estate property is sold for profit.  

The existence of a Lien can also extend the statute of limitations on collection of an Obligation, preserving the collectability of an Obligation for a longer period.

The system must maintain a record of certain key Lien attributes, because Liens can affect certain system logic (Statute of Limitation status).

[bookmark: _Toc309518977][bookmark: _Toc309519456]Relationships
While Liens are typically issued to a single individual, it is possible to issue a single Lien to more than one person under certain circumstances, provided they are also responsible for all of the Obligations included under the Lien.  Thus a Lien is specific to one or more Clients on one or more of the Obligations the Clients share responsibility for.  

[bookmark: _Toc309518978][bookmark: _Toc309519457]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Lien Type
	[lookup]
	Type of Lien.  (General or Specific)
	

	2
	Lien Filed Date
	Date
	Date the Lien was generated and filed/sent to the County.
	

	3
	County Recording Date
	Date
	Date the Lien was recorded by the County.  This is the legal effective date of the Lien.
	

	4
	Lien Amount
	Money
	Amount of the Lien (up to the total amount of the included Obligations).
	

	5
	Lien Recording Number
	Text
	ID# issued by the County to legally and uniquely identify the Lien.
	

	6
	County
	[Lookup]
	County the Lien was issued in.
	

	7
	State
	[Lookup]
	State the County is in (given current laws and procedures, this will always be WA).
	

	8
	Lien Release Date
	Date
	Date the Lien was released 
	

	9
	Lien Status
	[Lookup]
	User-maintained status of the Lien, which drives higher-level collections status and related functions.
	



[bookmark: _Toc309518979][bookmark: _Toc309519116][bookmark: _Toc309519458]Entity: Obligation
[bookmark: _Toc309518980][bookmark: _Toc309519459]Business Description
Obligations are the debt owed by individual Clients.  A given Obligation may be a rollup of any number of overpayments that have occurred over time through a given program.  

Obligations are central to accounting.  An “account” is in effect created when a new Obligation is entered.  Transactions are applied to Obligations.  

[bookmark: _Toc309518981][bookmark: _Toc309519460]Relationships
While an Obligation may be a rollup of any number of overpayments that have occurred over time, CRS does not have access to records of the original overpayment transactions as data.  Entry of the obligation establishes the ‘account’.  Any number of Transactions can be applied to the Obligation.

A given Obligation is associated with 1 or more Clients, exactly one of which must be the “Primary” Client for the Obligation.  All other Clients are “secondary” on the Obligation (see also the “Client-Obligation Relation” entity).

[bookmark: _Toc309518982][bookmark: _Toc309519461]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	ObligationID
	char(13)
	Unique ID for each obligation in the Client Receivable System (CRS).  Created from the CFS case number under which the overpayment was originally established.

Debt ID # comes from ACES as the AU#(9 digits) then 3 digit ID# added by CRS(101 for 1st debt then 102,103 etc.) This becomes the 12 digit obligation# / on SSPS cases the # is the cso# + F + 6digits+-+single digit + (101 on first debt then 102, 103 etc.)
	“As-is” element

	2
	OriginalCSO
	char(3)
	Original Community Service Office (CSO).   Local DSHS offices.
	“As-is” element

	3
	OriginalProgram
	char(1)
	Original program – IT IS.
	“As-is” element

	4
	LienInd
	char(2)
	Identifies type of lien against this obligation.
	“As-is” element

	5
	InterestAccruingInd
	char(1)
	“Y” indicates interest is accruing.
	“As-is” element

	6
	FIPInd
	char(1)
	“Y” indicates obligation is Family Independence Program (FIP).
	“As-is” element

	7
	RecoupableInd
	char(1)
	“Y” indicates obligation is recoupable.
	“As-is” element

	8
	RepayReqdInd
	char(1)
	“Y” indicates a repayment agreement is required to post a recoupment to the obligation.
	“As-is” element

	9
	MedicalInd
	char(1)
	“Y” indicates obligation is medical.
	“As-is” element

	10
	ERPInd
	char(1)
	“Y” indicates obligation is ERP.
Note:  ERP may stand for Extended Real Property.  Not certain.
	“As-is” element

	11
	OriginalAmt
	money
	Original amount of the obligation.
	“As-is” element

	12
	PrincipalBalance
	money
	Current balance of principal amount of obligation.
	“As-is” element

	13
	InterestBalance
	money
	Current balance of interest accrued on principle amount of obligation.
	“As-is” element

	14
	InterestPaid
	money
	Total interest paid on this obligation.
	“As-is” element

	15
	WriteOffAmt
	money
	Amount of obligation written off.
	“As-is” element

	16
	CurrentBalance
	money
	Current balance of principal and interest.
	“As-is” element

	17
	BeginMonthBalance
	money
	Balance at beginning of current month.
	“As-is” element

	18
	BeginQuarterBalance
	money
	Balance at beginning of current quarter.
	“As-is” element

	19
	BeginYearBalance
	money
	Balance at beginning of current year.
	“As-is” element

	20
	Aging30DaysAmt
	money
	
	“As-is” element

	21
	Aging60DaysAmt
	money
	
	“As-is” element

	22
	Aging90DaysAmt
	money
	
	“As-is” element

	23
	Aging120PlusAmt
	money
	
	“As-is” element

	24
	ACESPgmCode
	char(2)
	ACES field for account coding.
	“As-is” element

	25
	ACESPgmType
	char(1)
	ACES field for account coding.
	“As-is” element

	26
	ACESMedCvrg
	char(3)
	ACES field for account coding.
	“As-is” element

	27
	FinRespError
	char(1)
	Financial responsibility for overpayment could not be determined.
	“As-is” element

	28
	BeginOccurDate
	datetime
	Date which overpayment began.
	“As-is” element

	29
	EndOccurDate
	datetime
	Date which overpayment ended.
	“As-is” element

	30
	LastPmtDate
	datetime
	Date when most recent receipt or recoupment was posted to the obligation.
	“As-is” element

	31
	OverPmtLetterDate
	datetime
	Date on overpayment letter.  
Should be date letter was created.
	“As-is” element

	32
	EnteredDate
	datetime
	Date obligation appeared on system.
	“As-is” element

	33
	ZeroDate
	datetime
	Date obligation went to zero or a credit balance.
	“As-is” element

	34
	FolderName
	varchar(40)
	Name under which the obligation Is filed in the file room.
	“As-is” element

	35
	SOLDate
	char(6)
	Date which statute of limitations expires for this obligation.
	“As-is” element

	36
	ObType
	char(3)
	Type or program that the overpayment resulted from.
	“As-is” element

	37
	ObReason
	char(3)
	Reason for overpayment.
	“As-is” element

	38
	ObServ
	char(4)
	SSPS service code.
Will be replaced by separate dataset to allow for many occurrences of SSPS codes per obligation.
	“As-is” element

	39
	ObProj1
	char(3)
	User-defined.
	“As-is” element

	40
	ObProj2
	char(3)
	User-defined.
	“As-is” element

	41
	ObProj3
	char(3)
	User-defined.
	“As-is” element

	42
	ObProj4
	char(3)
	User-defined.
	“As-is” element

	43
	ObProj5
	char(3)
	User-defined.
	“As-is” element

	44
	WriteOff
	char(3)
	Code indicating why balance on obligation was written off.
	“As-is” element

	45
	DeductCode
	char(2)
	Deduction coding.  M-form code a recoupment derived from obligation type and reason.
	“As-is” element

	46
	LastClientDesignatorInd
	char(1)
	Last client designator used.
	“As-is” element

	47
	Stay Reason
	Lookup
	Reason collection is stayed for the Obligation
	New

	48
	Write-Off Reason
	Lookup
	Reason the Obligation was written off.
	New

	49
	Cancellation Reason
	Lookup
	Reason the Obligation was cancelled.
	New (not = Write-Off Reason)

	50
	Referral Source
	Lookup
	Record of what division/program originally identified the overpayment and referred it to OFR.
	This is different than identifying the funding source from which the overpayment was made (which is identified by the Obligation Type).  For example, ACES may feed CRS a SNAP overpayment discovered by FEMS (fraud).



[bookmark: _Toc309518983][bookmark: _Toc309519117][bookmark: _Toc309519462]Entity: Obligation AFRS Code Detail
[bookmark: _Toc309518984][bookmark: _Toc309519463]Business Description
Obligation AFRS Code Detail records store the AFRS Coding for a given Obligation.  This information is applied later to Transactions that are posted to the Obligation.  

The AFRS Coding flows back to the statewide accounting system, AFRS, with the Transactions, so that the debit/credit can be applied to the program from which the overpayment originated.

[bookmark: _Toc309518985][bookmark: _Toc309519464]Relationships
SSPS obligations (ObType “123” or “142) will have at least one AFRS Code detail record.  ACES Obligations can have any number of AFRS Code Detail records, including zero.  

(CRS is dependent on ACES for this data, so if it is not present at the time the Obligation is first created in CRS, then the Obligation will have zero AFRS Code Detail records.)
[bookmark: _Toc309518986][bookmark: _Toc309519465]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	App. Index
	
	
	ACES

	2
	Program Index
	
	
	ACES

	3
	Sub-Object
	
	
	ACES

	4
	Sub-Sub Object
	
	
	ACES

	5
	Org Index
	
	
	ACES

	6
	Alloc
	
	
	ACES

	7
	MOFS
	
	
	ACES

	8
	Project
	
	
	ACES

	9
	Sub-Project
	
	
	ACES

	10
	Project Phase
	
	
	ACES

	11
	Major Group
	
	
	ACES

	12
	Source
	
	
	ACES

	13
	Sub-Source
	
	
	ACES

	14
	ServiceCode
	char(5)
	
	SSPS

	15
	SourceOfFunds
	char(1)
	
	SSPS

	16
	ReasonCode
	char(2)
	
	SSPS

	17
	OrgIndex
	char(4)
	
	SSPS & ACES

	18
	Primary Flag
	Boolean
	Indicates this is the primary Obligation (for automated transaction coding).  Default = TRUE on first record.
	



[bookmark: _Toc309518987][bookmark: _Toc309519118][bookmark: _Toc309519466]Entity: Transaction
[bookmark: _Toc309518988][bookmark: _Toc309519467]Business Description
Any action or event that affects the balance of an Obligation must be entered as a Transaction.  The only way to affect the balance of an Obligation is to enter a Transaction.  

Transactions can increase or decrease the balance of the Obligation.  Adjustments can be made to change the balance, move a receipt or recoupment, or reverse an error.  Once posted, a transaction cannot be changed.

Transactions also hold the individual attributes that, taken together, comprise the AFRS line of coding for the Transaction. Transactions not posted through Batch entry have zero Batches.  

[bookmark: _Toc309518989][bookmark: _Toc309519468]Relationships
A given Transaction applies to exactly one Obligation.  Transactions that are posted through Batch entry have exactly one Batch record.  Transactions not posted through Batch entry have zero Batches.  

[bookmark: _Toc309518990][bookmark: _Toc309519469]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Batch ID 
	
	Pointer to the Batch that created the transaction (if any).
	Only applies to transactions created by Batch.

	2
	Batch Line Item
	
	Pointer to the line within the Batch that created the transaction.
	Only applies to transactions created by Batch.

	4
	Description
	char(25)
	Short narrative to describe or identify the receipt, recoupment or adjustment
	

	5
	LineItemNo
	NA
	Line item number in batch.
Not populated.
	

	6
	TranAmt
	Money
	Dollar amount of the transaction.
+99999999.99
	

	7
	TranDate
	datetime
	Date receipt was received by OFR.
	

	8
	InputDate
	Datetime
	Date obligation was affected by the transaction.
	

	9
	TranType
	Lookup
	Transaction type
	

	10
	App. Index
	
	AFRS Coding Element
	ACES

	11
	Program Index
	
	AFRS Coding Element
	ACES

	12
	Sub-Object
	
	AFRS Coding Element
	ACES

	13
	Sub-Sub Object
	
	AFRS Coding Element
	ACES

	14
	ServiceCode
	char(5)
	AFRS Coding Element
	SSPS

	15
	SourceOfFunds
	char(1)
	AFRS Coding Element
	SSPS

	16
	ReasonCode
	char(2)
	AFRS Coding Element
	SSPS

	17
	OrgIndex
	char(4)
	AFRS Coding Element
	SSPS & ACES



[bookmark: _Toc309518991][bookmark: _Toc309519119][bookmark: _Toc309519470]Entity: Accounting Batch
[bookmark: _Toc309518992][bookmark: _Toc309519471]Business Description
When manually entering Transactions, Accountants use “Batch” functionality to group their entries.  Grouping entries in this way is an accounting technique that allows for validation by summation:  if the computed total of the Batch line items matches what the user independently computed as the total, then the amounts were most likely entered correctly and the Batch is submitted.

The result of submitting a successful Batch is the creation of Transaction records.  A record of what was entered as part of the Batch (the Batch Line Items) is stored with the Batch, independently from the Transactions.

[bookmark: _Toc309518993][bookmark: _Toc309519472]Relationships
A Batch is simply a record of the entry of a collection of one or more ‘draft’ Transactions.  Transactions that are posted through Batch entry point back to exactly one Batch record.  Transactions not posted through Batch entry have zero Batches.  

[bookmark: _Toc309518994][bookmark: _Toc309519473]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Batch #
	
	System-supplied Batch ID#.
	

	2
	Batch Type
	
	System-supplied
	

	3
	Line Item Count
	
	User-supplied.  
	

	4
	Obligation ID Hash
	
	User-supplied.  External rules for how to arrive at the hash.
	

	5
	Batch Total
	
	User-supplied (calculated externally and written on a piece of paper).
	

	For each line item in the Batch:

	6
	Line #
	
	Line item # (in sequence) in the Batch (max of 10 per batch).
	10 max to lower risk of entry error.

	7
	Transaction Date
	
	
	

	8
	Obligation ID
	
	
	

	9
	Payer Code
	
	
	

	10
	Transaction Code
	
	
	

	11
	Amount
	
	
	

	12
	Description
	
	
	

	13
	Name
	
	User-supplied value for the Name of the person who submitted payment (could be anyone).
	Doesn’t make it to Transaction.



[bookmark: _Toc309518995][bookmark: _Toc309519120][bookmark: _Toc309519474]Entity: Narrative
[bookmark: _Toc309518996][bookmark: _Toc309519475]Business Description
Narrative Records provide a narrative history of actions and events on a Client.  Some Narratives are created as the result of system events.  Others are entered directly by the user as a note for future reference.

Note: The attributes listed here for Narrative are from the “as-is” system and constitute the minimal attributes needed.  It is expected that a CRS replacement system will provide a feature set that either augments the Narrative function or renders it obsolete.  See also “Narratives” in the Business System Requirements.

[bookmark: _Toc309518997][bookmark: _Toc309519476]Relationships
Narrative records are for a single Client.  A given Client can have any number of Narrative records.

[bookmark: _Toc309518998][bookmark: _Toc309519477]Attributes
	#
	Attribute Name
	Type Info
	Description
	Notes

	1
	Total Client Balance
	PIC S9(8)V99 USAGE COMP
	CLIENT BALANCE AT THE TIME   NARRATIVE WAS CREATED
	

	2
	Narrator
	PIC X(04)
	ID OF USER WHO WROTE NARRATIVE   OR EXECUTED TXN WHICH GENERATED THE NARRATIVE
	

	3
	Comments
	PIC X(240)
	NARRATIVE ITSELF
	

	4
	Date
	PIC X(08)
	Date/time of the narrative.
	

	5
	Time
	PIC X(08)
	Date/time of the narrative.
	





[bookmark: _Toc309518999][bookmark: _Toc309519121][bookmark: _Toc309519478]Lookup Tables & Codes
The following table is an inventory of lookup tables/lists required by the system.  It is a combination of existing lookup tables in the CRS MF system, and newly identified lists that will be required to satisfy the “to-be” requirements.  

This low-level implementation detail was captured during the early requirements phase and is provided as general information for the benefit of sizing.  This inventory of tables & codes will need some revision depending on the final implementation solution, and of course list values are key component of detailed design & implementation.

	Business Name
	MF Name
	Description
	Notes

	Race/Ethnic Code
	CRS-RACE-REC  
	RECORD CONTAINING A RACE/ETHNIC CODE AND A SHORT DESCRIPTION FOR THE CODE.
	

	Grant Program Letters
	CRS-GRTPRGM-REC   
	THIS RECORD CONTAINS GRANT PROGRAM LETTERS AND A BRIEF   DESCRIPTION OF THAT PROGRAM.
	

	Payment Priority Matrix
	CRS-PRIORITY-REC  
	PRIORITY MATRIX.  CONTAINS THE PRIORITY OF AN    OBLIGATION GIVEN THE OBLIGATION REASON AND TYPE.
	Current single MF table handles Pmts and Recoupments.

	Recoupment Priority Matrix
	n/a
	Recoupment priority MATRIX.  CONTAINS THE PRIORITY OF AN    OBLIGATION GIVEN THE OBLIGATION REASON AND TYPE.
	

	n/a
	CRS-RECPACT-REC   
	THIS IS A TABLE, BASED ON OB PRIORITY VALUES, WHICH SPELLS OUT   THE CORRECT RECOUPMENT TYPE FOR REGULAR AND FINAL DEDUCTIONS.
	Is this the current recoupment priority matrix?  (Was told there was not one.)

	Transaction Codes
	CRS-TRANS-REC
	THIS RECORD CONTAINS ALL ALLOWABLE TRANSACTION CODES AND A   BRIEF DESCRIPTION.
	

	Shelter Codes
	CRS-SHELTER-REC   
	THIS RECORD CONTAINS ALL ALLOWABLE SHELTER CODES AND A   BRIEF DESCRIPTION.
	

	Lien Codes
	CRS-LIENCD-REC
	THIS RECORD CONTAINS ALL ALLOWABLE LIEN CODES AND A BRIEF DESCRIPTION FOR EACH.
	Probably retire (see Lien Types)

	n/a
	CRS-CMC-REC   
	THIS RECORD CONTAINS ALL ALLOWABLE CASE MANAGEMENT CODES.
	

	Valid CSOs
	CRS-CSO-REC   
	THIS RECORD CONTAINS ALL ALLOWABLE CSO NUMBERS.
	CSO = AU
Is this currently used?

	Language Codes
	CRS-LANG-REC  
	RECORD CONTAINING A LANGUAGE CODE AND A SHORT DESCRIPTION    FOR THE CODE.
	Important for statements and any other language-dependent forms.

	Disability Codes
	CRS-DIS-REC   
	RECORD CONTAINING A DISABILITY CODE AND A SHORT DESCRIPTION FOR THE CODE.
	

	n/a
	CRS-OSE-REC   
	RECORD CONTAINING OSE OFFICE NUMBERS AND THEIR NAMES.
	Is this currently used?

	Transaction Posting Rejection Reasons
	CRS-REJ-REC   
	RECORD CONTAINING REJECT REASONS AS TO WHY A TRANSACTION DID NOT POST TO AN OBLIGATION.
	

	n/a
	CRS-FFL-REC   
	RECORD CONTAINING INFORMATION USED TO CREATE FILE FOLDER LABELS FOR NEW OBLIGATIONS
	Is this currently used?

	n/a
	CRS-FSREASON-REC  
	RECORD CONTAINING INFORMATION USED TO CREATE A REPORT WHICH LISTS ALL REASON CHANGES TO FS OBLIGATIONS.
	Is this currently used?

	n/a
	CRS-CLI-CASE-MGMT-REC
	THIS RECORD CONTAINS ACTIVE CASE MANAGEMENT CODES.  IT WILL BE ASSOCIATED WITH A CLIENT.
	Not used.

	Medical Coverage Group Codes
	CRS-MED-CVRG-GRP-REC  
	ACES MEDICAL COVERAGE GROUP CODES, DESCRIPTIONS, AND THE PGM CODE EACH IS VALID WITH
	For SSPS?

	ACES Program Codes and Types
	CRS-ACES-PGM-REC  
	ACES PROGRAM CODES AND TYPES, AND THE "CATEGORY" (PA, FS, OR MA) THAT EACH PGM CODE BELONGS TO
	Important for processing ACES feeds

	Overpayment Reason Code Mapping
	CRS-ACES-OVRPMT-RSN-REC   
	ACES OVERPAYMENT REASON CODES, AND THE CRS REASON CODES TO   WHICH THEY TRANSLATE.
	Maps ACES reason codes to CRS codes.

	Obligation Types
	n/a
	Include “TOP Valid” indicator for TOP processing logic.
	Can be used to control other processing as well.

	Obligation Reasons
	n/a
	Include “TOP Valid” indicator for TOP processing logic.
	Can be used to control other processing as well.

	OWD Types
	n/a
	· Lottery
· Property/Accounts
· Earnings, Profit, & Gain
	

	OWD Stop Reasons
	n/a
	· Pre-existing 25% Garnishment
· Pre-existing 50% Child Support Garnishment
· Tribal Employer
· IRS Garnishment
Termination
	Covers both Stay & Rejection.

	Marital Status
	n/a
	· Never Married
· Married
· Divorced
· Widowed
· Unknown
	

	[Business Logic Status Codes]
	n/a
	Status code lists (each of these has its own set of possible state values):
· Client Assistance Status
· Client Bankruptcy Status
· Client Obligation Service Status
· Client-Obligation Admin Hearing Status
· Client-Obligation SOL Status
· Client-Obligation Collection Status
· TOP Certification Status
· TOP Eligibility Status
· OWD Status
· Wage Assignment Status
· Direct-Pay Payment Plan Status
	See Business System Requirements for complete inventory of Status lifecycles and states. 

Some of the state values for certain stateful entities will need to be available to the user under certain conditions.  Implementation detail.

	Payment Plan Types
	n/a
	· OWD
· Wage Assignment
· Direct Pay
	

	Payment Frequencies
	n/a
	· One Time
· Weekly
· Monthly
· Yearly
	

	Payment Plan Hold Reasons
	
	· Stay
· Deferral
· 
	

	Lien Types
	n/a
	· General
· Specific
	

	WA State Counties
	n/a
	List of possible counties in WA (for Lien filing).
	

	US States
	n/a
	List of US States
	

	Address Sources
	n/a
	· TOP
· ACES
· User Input
	Important for certain TOP Logic (addresses that originate from TOP cannot be edited).

ACES addresses shouldn’t clobber other addresses.

	Transaction Types
	n/a
	Types are currently maintained on paper/spreadsheet outside the system.
	Will have opportunities for meta info to enforce business logic.

	Batch Types
	n/a
	
	Batch attribute.  Types will depend on implementation details.

	Obligation Stay Reason
	n/a
	· Pending Class Action
· Pending DFI Confirmation
	Formerly handled by status codes.

	Obligation Write-Off Reason
	n/a
	· Write-off: Exception to Policy
· Write-off: No Authority to Collect
· Write-off: Low balance [automated]
	Formerly handled by status codes.

	Obligation Cancellation Reason
	n/a
	· TBD
	Not the same as write-off reason.

	Client Statement Status
	n/a
	· Block
· Always send
· Send if criteria met
	

	Client Bankruptcy Status
	n/a
	· Chapter 7
· Chapter 11
· Chapter 13
	



[bookmark: _Toc309519000][bookmark: _Toc309519122][bookmark: _Toc309519479]Notes on Data Conversion
[bookmark: _Toc309519001][bookmark: _Toc309519123][bookmark: _Toc309519480]Table-Driven States
Much of the state-driven functionality in the existing CRS system is driven by separate entities (tables) for separate states in the database.  

For example, “Posted Transaction” is its own entity.  “History” is another example – when a case satisfies certain criteria for it to be retired, it and its elements are moved to “History,” which literally moves all of the data into a set of “History” tables whose structures mirror the non-History tables (with some exceptions).  

Any conversion of the data will need to account for these ‘wrinkles’ (and not build them into the replacement data structure).  The CRS business logic depends on layered states.  The Business System Requirements normalize the state information and define the business logic in terms of those states, providing a solid surface for a detailed design that can “iron out” the wrinkles.
[bookmark: _Toc309519002][bookmark: _Toc309519124][bookmark: _Toc309519481]Obligation Status Code
It may be a good idea in conversion to keep Client-Obligation Status Code as a “legacy status” in conversion – some of the states were used for multiple purposes, and it will be impossible to completely map those into the new status variables without manual intervention.  

For example, “813 – Wage Assignment on File” has been being used for some time as a way to stop TOP collection due to any kind of payment agreement being put in place to pay back food debt. 

Also, some other states have been out of use for some time (for example “801-Probate”, which is now handled by another system) but a record needs to be maintained of those states. 

The attached file is an analysis document that was used to distill the business requirements out of the legacy status codes.  The Status Code field was used to mean different kinds of things depending on whether the case was collectible or not.  Valuable information was often lost as the case evolved over time and the Status Code was changed to reflect the latest event or the intended next action.  The file is included here for general reference in support of conversion analysis.



[bookmark: _Toc309519003][bookmark: _Toc309519125][bookmark: _Toc309519482]TOP CRS
TOP CRS presents a special conversion challenge.  
· TOP CRS data is in a separate database.  
· The data flows in from CRS (and never back).  
· Some of the data is changed when imported to TOP CRS, and some new attributes are created.  
· Users have the ability to edit some of the data in TOP CRS, creating discrepancies.
· System processes throughout the TOP Certification lifecycle update certain attributes to maintain the attributes that drive its definition of Certification status.

Among the goals of CRS Replacement for TOP CRS is to re-integrate the data.  Some of the low-level attributes that are specific to the TOP CRS database should no longer be necessary, though they may still require evaluation as part of conversion – for example to determine the correct TOP Certification Status for a given Client-Obligation.

Some of the key data and data operations in TOP CRS are workarounds to handle issues with the data received from upstream systems – especially unpredictable assistance information in the ACES client update feed.  If these issues persist, new solutions may be required to address them in a new system.

Some of the data that flows into TOP CRS is also scrubbed to satisfy TOP Requirements.  For example, Client Name is parsed into First/Last name fields; if a more current name is received from TOP, does/should that flow into a new Client Name record?  

For CRS data that is also editable in TOP CRS, there will be cases where the data is different in the two databases.  Decisions will be required around which data to use for conversion for these types of elements that are also editable in TOP CRS.

[bookmark: _Toc309519004][bookmark: _Toc309519126][bookmark: _Toc309519483]AFRS Coding
AFRS Codes aren’t stored in the CRS mainframe database today, except as a lookup table for run-time derivation and posting back to FSA/AFRS.

The CRS Replacement system does store AFRS codes, both for Obligations and Transactions.  At Conversion time, decisions will be required about whether and how to add AFRS coding to existing Obligations and Transactions in CRS.

Also, SSPS Code Details have historically been tracked as a separate entity – with multiple records allowed per Obligation.  The present Data Definition assumes a single entity can satisfy both SSPS Codes and AFRS codes.  The existing SSPS codes will need to be converted accordingly.



[bookmark: _Toc309519005][bookmark: _Toc309519127][bookmark: _Toc309519484]Appendix A – CRS Mainframe Schema
The attached xls contains two worksheets with information extracted from the CRS mainframe database schema:  

· “RecordDefs” lists all the unique Record Names from the CRS mainframe data schema, including the programmer’s description of what the record is for and how it is used.

· “FieldDefs” lists all the unique Field Names for each Record Name, including data type, and the programmer’s description of what the field is for and how it is used.

In many cases these “as-is” records, fields, and descriptions match the “to-be” CRS requirements; but in many cases they do not.  This information is included here for reference only, not as part of the “to-be” specification.



A scanned copy of the schema diagram, showing table relationships, is also attached for reference.



[bookmark: _Toc309519006][bookmark: _Toc309519128][bookmark: _Toc309519485]Appendix B – FSA SQL Data Structure
Certain existing external systems and processes rely on a SQL database that is programmatically updated based on periodic CRS data extracts (see the “Data Interfaces Specification” for definition of those extracts).

This SQL database is currently used by internal, manually-initiated OFR processes for generating Lottery reports, a monthly transaction detail report to ACES, and a New Hire report for use by RAs.  (Note: All of these processes are listed in the Data Interfaces Specification for automation in the “to-be” system.)

This data may also be used by FSA/ISSD for lookups by the systems used to process Client payments (CRT, CAT, PC Cash, and the system that processes bar-coded payments automatically).  The exact mechanism for moving this data into the broader “CARS” system is not elaborated here, but the CRS replacement system must continue to satisfy this data structure in export form for the benefit of such downstream functions (as defined by the data interfaces listed in the Data Interfaces Specification).

The attached document defines the logical structure, entities, attributes, and relationships of the data imported that SQL database from the CRS data extracts.

Most of the information in this document maps directly to, and originated from, the CRS Mainframe Schema.  While much of this information is also reflected exactly in the “to-be” data definition above, it is included here only for reference, not as part of the “to-be” specification.



[bookmark: _Toc309519007][bookmark: _Toc309519129][bookmark: _Toc309519486]Appendix C – TOP CRS SQL Data Structure
CRS currently satisfies the requirements of the federal Treasury Offset Program (TOP) by taking a periodic snapshot of select CRS data and putting it in an external SQL database, used for the sole purpose of administering interaction with TOP.  

All of the selection criteria and processing logic for what data to send to TOP, and how to process data received in return, is housed in the TOP CRS SQL database.  Additionally, a small set of UI screens were developed for the TOP Administrator(s) to interact with the data in the TOP CRS database.

The data flow is one-way – that is, any updates to data in the TOP CRS SQL database are not reflected in the CRS MF database.

The attached files show the data relationships and field definitions for pertinent tables in the TOP CRS SQL database.  Much of the information in the database flows directly into the TOP CRS Database.  However some of it undergoes significant transformation based on explicit rules governing how federal data is managed.  

The “to-be” Data Definition, in conjunction with the TOP rules defined in the Business System Requirements, and with the interfaces defined in the Data Interface Specification, supports these rules.  The TOP CRS data structure information is included here for reference only, not as part of the “to-be” specification.
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[bookmark: _Toc309519008][bookmark: _Toc309519130][bookmark: _Toc309519487]Appendix D – Conceptual Class Diagram – All Entities
The Entity descriptions in the present document describe Entity-Entity relationships for each individual Entity.  The following diagram represents those relationships graphically, across all the Entities, including multiplicity and intended navigability of the relationships.  Please see the notes after the diagram for additional information.

[image: ]
Notes on the diagram:
1. Relationships:
a. Open triangle
i. Shows Generalization.  Classes that have (point to) a generalization “super-class” are sub-classes that inherit all the attributes of the super-class.   
For example, OWDs, Wage Assignments, and Direct Payment Plans all share certain properties that belong to the Client Payment Plan class.  This allows the business requirements to write rules that apply to all three sub-classes in simpler terms – that is, in terms of the super-class.
b. Open diamond
i. Shows Aggregation.  Classes in an aggregation relationship can exist without the aggregator.  The aggregation shows what the class with the open diamond touching it is an aggregation of.  For example, an Accounting Batch is a collection of Transactions, but a Transaction can exist without a Batch.
c. Filled diamond
i. Shows Composition.  Classes in a composition relationship cannot exist without the class they compose.  The composition shows what the filled diamond touching it is composed of.  For example, an Obligation is made of Transactions, and if the Obligation disappears, so do its Transactions –  Transaction cannot exist without its Obligation.
d. Regular arrow
i. Shows intended “navigability”.  For example, for a given Client, as a user I need to be able to see all their Client Payment Plans.
2. Multiplicity:  
a. “*” by itself means any number (>=0).  
b. “1…*” means one or more.  
c. Multiplicity designation next to a class defines how that class relates to the class on the opposite end of the line.  For example, a Client can have any number of History records, but each History record has exactly one Client.
3. Two of the classes included on the diagram, “Client History” and “Client Attribute,” are not defined as formal business Entities in the present document.  They are included in the diagram as useful generalizations of sub-classes that are defined as Entities in the present document.  These generalization classes are added to better show class relationships patterns and groupings.
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[bookmark: _Toc309519132][bookmark: _Toc309519489]Introduction
This Data Interface Specification describes the functional behavior of the existing CRS systems data interfaces to/from other systems.  This document is not intended to define the specific implementation internals of the data interface processing for a CRS replacement system.  

For each interface described here that is identified in the Business System Requirements as required for the “To-Be” system, the CRS replacement system must satisfy the functional requirements described herein.  Specifically, inbound files must be processed, and outbound files must be generated, as defined.  

This document describes “what” the current system does, but is not intended to stipulate “how” a replacement should accomplish it.  Sufficient detail is provided to reveal the depth and breadth of the interface requirements for estimating purposes, and serve as a reference during implementation.

Included interface details:
· Central inventory of Data Interfaces
· Interface Business Name
· External systems & filenames
· Mainframe Jobs & filenames 
· Interface periodicity (daily, weekly, monthly, quarterly)
· General business description of processing logic where available, in terms of named file elements where possible (selection criteria, matching rules, etc.)
· Interface file definitions

Not included (to be defined for implementation):
· Detailed from/to field mappings & data transformation logic
· Precise scheduling requirements
· Complete elaboration of processing logic in terms of all from/to data elements and literal values
· Sample records, while useful for analysis at implementation, are not included here due to security restrictions on public visibility of production data.
· New interfaces not already existing in the “as-is” system (these are identified in the Business System Requirements)
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[bookmark: _Toc309519133][bookmark: _Toc309519490]“As-Is” Interface Inventory

	ID#
	Interface Name
	Mainframe Feed Name
	MF Job#
	Period
	In/ Out
	Interfacing System(s)
	Feed Description

	DI-01
	Daily ACES Referrals
	ACES-REFERAL-ACCUM
	SCRSD1
	Daily
	In
	ACES
	Adds new clients & obligations from ACES.

	DI-02
	Daily ACES Recoupments
	RECOUP-ACUM
	SCRSD2
	Daily
	In
	ACES
	Credit account balances with any deductions that have been taken out of benefits paid through ACES to repay an obligation.

	DI-03
	Monthly Citibank Expungements
	SCRS*EXP-TRAN
	SCRSE1
	Monthly
	In
	ACES
	Monthly expunging data sent by Citibank thru ACES.

	DI-04
	Monthly Active Client Extract
	SCRS*ACES-CLI-EXT
	SCRSM0
	Monthly
	Out
	ACES
	ClientID & SSN for all "active" Clients.

	DI-05
	Monthly Recoupments
	ACES-RECOUP-MTH
	SCRSM1
	Monthly
	In
	ACES
	Credits account balances with any deductions that have been taken out of benefits paid through ACES to repay an obligation.

	DI-06
	Monthly Recoupment Delete Requests to ACES
	SCRS*REC-CHG-REQ
	SCRSR0
	Monthly
	Out
	ACES
	Data to ACES for ACES to produce Delete-Deduction (stop) requests. 

	DI-07
	Monthly ACES Client Update
	SCRS*CR99-VRS2 sorted into        SCRS*CLI-UPDATES
	SCRSR1
	Monthly
	In
	ACES
	Client updates & deletes from ACES.

	DI-08
	CRS Monthly ACES Report
	n/a
	n/a (external)
	Monthly
	Out
	ACES
	Transaction detail file to show all individuals who should get credit for a given payment.  Receipt of payment toward TANF debt affects their eligibility for federal benefits (turns back the clock 1 month).

	DI-09
	SSPS Account Code History Load
	
	SCRSL6
	Daily
	In
	
	Loads current SSPS Account Codes from SSPS.
Used to display the 390 screen with obligations displayed in the correct priority order.

	DI-10
	Quarterly SSPS ES Match
	
	SCRSQ1
	Quarterly
	In
	
	Employment Security matching.  
All outputs to report (not to DB).

	DI-11
	TOP Pre-Offset Address Request
	
	STOPM1
	Monthly
	Out
	FNS
	Sends address request to feds in preparation for federal certification process.

	DI-12
	Top Match/No-Match
	
	STOPM2
	Monthly
	In
	FNS
	Federal matches from the Pre-Offset Address Request.  Triggers 60 day notification process.

	DI-13
	TOP Collection / Reversal Posting
	
	STOPB1
	Weekly
	In
	FNS
	Payments made to FNS, recorded as transactions to update obligation balance.

	DI-14
	Weekly CRS Collections to TOP
	
	STOPW2
	Weekly
	Out
	FNS
	Weekly FTROP extract to feds - reflects payments made to state.  Important feed.

	DI-15
	Client Payments Validation - On Demand
	CASH-VERIFY
	SCRSD6
	On Demand
	In/Out
	CRT, CAT, PC Cash
	Payments recorded by remittance processing in CRT, CAT, or PC Cash – for intra-day validation during manual data entry of payments/ adjustments.  (Same as D7 but does not pass the transactions to SCRSD1 for posting.)

	DI-16
	Client Payments Validation – Batch
	CASH-VERIFY
	SCRSD7, SCRSD1
	Daily
	In
	CRT, CAT, PC Cash
	Payments recorded by remittance processing in CRT, CAT, or PC Cash. (Same as D6 but passes the transactions to SCRSD1 for posting – i.e. it posts the transactions.)

	DI-17
	Daily Client-Ob Relations Export
	SCRS*CRS-CLI-OBL
	SCRSD2
	Weekly
	Out
	CRT, CAT, PC Cash
	Full Client-Obligation extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):

	DI-18
	Daily Clients Export
	SCRS*CLIENTS
	SCRSD2
	Weekly
	Out
	CRT, CAT, PC Cash
	Full Client extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):

	DI-19
	Daily Obligations Export
	SCRS*CRS-OBL
	SCRSD2
	Weekly
	Out
	CRT, CAT, PC Cash
	Full Obligation extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):

	DI-20
	Daily SSPS Detail
	SCRS*SSPSOBLINFO
	SCRSD2
	Weekly
	Out
	CRT, CAT, PC Cash
	Full SSPS Obligation status info extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):

	DI-21
	Daily Transactions
	SCRS*CRSTRANS
	SCRSD2
	Weekly
	Out
	CRT, CAT, PC Cash
	Full Transaction extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):

	DI-22
	Monthly Statements
	
	SCRSM2,
SCRSM7,
SCRSM8

	
	
	ISSD
	Generates monthly statements for transfer to IBM job (ISSD) that prints the statements into predefined forms using Flash Forms (customized by language), for preparation by Enterprise Services and actual mailing by Consolidated Mail.

	DI-23
	Daily Client-Ob Relations Export
	
	SCRSD8
	Daily (though typically run week or month end)
	Out
	
	Full extracts, used by TOP CRS, Ron Smith – anyone who needs a snapshot of the CRS data

	DI-24
	Daily Clients Export
	
	SCRSD8
	Daily (though typically run week or month end)
	Out
	
	Full extracts, used by TOP CRS, Ron Smith – anyone who needs a snapshot of the CRS data

	DI-25
	Daily Obligations Export
	
	SCRSD8
	Daily (though typically run week or month end)
	Out
	
	Full extracts, used by TOP CRS, Ron Smith – anyone who needs a snapshot of the CRS data

	DI-26
	Daily SSPS Detail
	
	SCRSD8
	Daily (though typically run week or month end)
	Out
	
	Full extracts, used by TOP CRS, Ron Smith – anyone who needs a snapshot of the CRS data

	DI-27
	Daily Transactions
	
	SCRSD8
	Daily (though typically run week or month end)
	Out
	
	Full extracts, used by TOP CRS, Ron Smith – anyone who needs a snapshot of the CRS data

	DI-28
	Lottery Report
	n/a
	n/a (external)
	Monthly?
	Out
	
	 Pulls data to be combined with data from other collections systems (outside CRS) to send to lottery for deductions from winnings to pay debt.

	DI-29
	New Hire Report
	n/a
	n/a (external)
	Weekly
	In
	
	 Actually a report.  May be a duplicate of the feed in SCRSQ1, which is perhaps not working, hence this one

	DI-30
	CRS Notices for Download
	
	SCRSD4
	
	
	Unknown (QTRAN)
	

	DI-31
	OFA Obligations
	
	SCRSF1
	Weekly
	In
	DIS IBM/ Famlink
	

	DI-32
	OFA Obligation Transactions
	
	SCRSF0
	Daily
	Out
	DIS IBM/ Famlink
	


 


[bookmark: _Toc309519134][bookmark: _Toc309519491]“As-Is” Interface Specifications
[bookmark: _Toc309519135][bookmark: _Toc309519492]DI-01 – Daily ACES Referrals
[bookmark: _Toc309519136][bookmark: _Toc309519493]Summary Info
	System
	ACES

	Ext. Filename
	DSHS300.RBFTE.DMJ4330A.P43030

	Int. Filename
	ACES-REFERAL-ACCUM

	In/Out
	In

	Periodicity
	Daily

	Trigger
	MF Job SCRSD1

	Description
	Adds new clients & obligations from ACES


[bookmark: _Toc309519137][bookmark: _Toc309519494]Processing Description & Rules
[bookmark: _Toc309519495]General Notes
-
[bookmark: _Toc309519496] “As-Is” System
· File contains new Obligations and their associated Client(s) (up to 10).
· Client(s) for a given new Obligation may or may not be new.
· File may contain records that are not Referrals.  CRS only processes referrals (where IN-ACE-REC-TYPE = “R”).  All other record types are ignored.
[bookmark: _Toc309519497] “To-Be” System
Must persist.

New rules will need to be written for when to create Assistance History.  For example, when a new Client is created, record(s) need to be created for the AU & Assistance Type; the same for a new Obligation on an existing Client (if no record already exists for that AU & Type).  See the Business Data Definition document for further details on Assistance History.

New requirement:  Include AFRS coding
[bookmark: _Toc309519498]Developer Notes
-
[bookmark: _Toc309519138][bookmark: _Toc309519499]File Layout
ACES-REFERAL-ACCUM

Input to CRS daily SCRSD2 CRSB150D posting recoupments and adding new clients and obligations from ACES 

       01  WS-ACE-XTR-REC.
001001     05  IN-ACE-REC-TYPE          PIC X(01   VALUE 'R' 'S' 'T'.
003010     05  IN-ACE-AU-ID             PIC 9(09).
011011     05  IN-ACE-MOD-FLAG          PIC X(01).
012012     05  IN-ACE-FIN-RESP          PIC X(01).
013014     05  IN-ACE-LANG              PIC X(02).
015054     05  IN-ACE-FF-TXT            PIC X(40).
055118     05  IN-ACE-ADDR-LINE-1       PIC X(64).
119182     05  IN-ACE-ADDR-LINE-2       PIC X(64).
183210     05  IN-ACE-CITY              PIC X(28).
211212     05  IN-ACE-STATE             PIC X(02).
213221     05  IN-ACE-ZIP               PIC X(09).
222223     05  IN-ACE-PGM-CODE          PIC X(02).
224224     05  IN-ACE-PGM-TYPE          PIC X(01).
225227     05  IN-ACE-MED-CVRG          PIC X(03).
228228     05  IN-ACE-INCOME-IND        PIC X(01).
229229     05  IN-ACE-OFA-IND           PIC X(01).
230232     05  IN-ACE-CSO               PIC 9(03).
233240     05  IN-ACE-OVERPAY-AMT       PIC 9(6)V99.
241249     05  IN-ACE-FS-FED-AMT        PIC S9(7)V99.
250258     05  IN-ACE-FS-ST-AMT         PIC S9(7)V99.
051013     05  IN-ACE-EFFECTIVE-DATES.
259266         10  IN-ACE-BEG-DATE      PIC X(08).
267274         10  IN-ACE-END-DATE      PIC X(08).
275276     05  IN-ACE-REASON-CODE       PIC X(02).
277284     05  IN-ACE-OP-LETTER-DATE    PIC X(08).
285288     05  IN-ACE-OP-LETTER-TYPE    PIC X(04).
051013     05  IN-ACE-0043LIENT-ID-INFO    OCCURS 10.
289297         10  IN-ACE-CLI-ID             PIC X(09).
298306         10  IN-ACE-CLI-SSN            PIC X(09).
307318         10  IN-ACE-CLI-FNAME          PIC X(12).
319319         10  IN-ACE-CLI-MNAME          PIC X(01).
320338         10  IN-ACE-CLI-LNAME          PIC X(19).
339346         10  IN-ACE-CLI-DOB            PIC X(08).
347347         10  IN-ACE-CLI-SEX            PIC X(01).
348350         10  IN-ACE-CLI-RACE           PIC X(03).
351353         10  IN-ACE-CLI-HISP-ORIG      PIC X(03).
354354         10  IN-ACE-CLI-DISABILITY     PIC X(01).
355355         10  IN-ACE-CLI-DISABLE-TIME   PIC X(01).
       01  WS-ACE-SUM-REC REDEFINES WS-ACE-XTR-REC.
001001     05  IN-ACE-SUM-REC-TYPE         PIC X(01).
002009     05  IN-ACE-SUM-PROCESS-DATE     PIC 9(08).
010016     05  IN-ACE-SUM-REC-CNT          PIC 9(07).
           05  IN-ACE-SUM-REC-AMT-ALPHA.
017026         10  IN-ACE-SUM-REC-AMT      PIC 9(08)V99.
051013     05  FILLER                      PIC X(932).





[bookmark: _Toc309519139][bookmark: _Toc309519500]DI-02 – Daily ACES Recoupments
[bookmark: _Toc309519140][bookmark: _Toc309519501]Summary Info
	System
	ACES

	Ext. Filename
	DSHS300.RBFTE.DMJ4340A.P43400

	Int. Filename
	RECOUP-ACUM

	In/Out
	In

	Periodicity
	Daily

	Trigger
	Mainframe Job SCRSD2

	Description
	Credits account balances with any deductions that have been taken out of benefits paid (“recouped”) through ACES to repay an obligation.


[bookmark: _Toc309519141][bookmark: _Toc309519502]Processing Description & Rules
[bookmark: _Toc309519503]General Notes
-
[bookmark: _Toc309519504]“As-Is” System
File contains 3 types of recoupment records:
· New recoupment (ARMS-RECOUP-INFO-REC-TYPE-CD  = 'R')
· System searches for Client with matching Client ID
· If found, record the Recoupment as a Pending Recoupment Transaction (see details below)
· Cancel recoupment (ARMS-RECOUP-INFO-REC-TYPE-CD  = 'C’)
· Recoupment Summary (ARMS-RECOUP-SUMRY-REC-TYPE-CD = 'S')
· Recording Pending Recoupment Transactions
· Find the appropriate Obligation
· Record the transaction

[bookmark: _Toc309519505]“To-Be” System
Must persist.
[bookmark: _Toc309519506]Developer Notes
The recoupments (deductions) are indeed run by same program only the monthly version is restartable. Only problem ever encountered is when ACES sends a recoupment with a new ACES-CLIENT-ID and they have not sent an update of that new ID thru CLIENT-UPDATES at month end (ACES back dates things).  Recoupments posted at the end of a month belong to the next month.
[bookmark: _Toc309519142][bookmark: _Toc309519507]File Layout
SCRSD2 
Post recoupments from the warrant process. CRSB611D reads the file provided by ACES and posts the recoupments to an appropriate obligation.  

 ARMSEC********************************************************
ARMSEC* ARMS RECOUP INFORMATION RECORD LAYOUT.               *
ARMSEC**  ARMS-RECOUP-INFO-REC-TYPE-CD  = 'R' (RECOUPMENT)   *
ARMSEC*                                 = 'C' (CANCEL)       *
ARMSEC*   ARMS-RECOUP-SUMRY-REC-TYPE-CD = 'S' (SUMMARY)      *
ARMSEC********************************************************
ARMSEC 01  ARMS-RECOUP-REC.
ARMSEC     05  ARMS-RECOUP-TRANSACTION.
ARMSEC         10  ARMS-RECOUP-INFO-REC-TYPE-CD      PIC X(01).
ARMSEC         10  ARMS-RECOUP-INFO-AU-ID            PIC 9(09).
122398         10  ARMS-RECOUP-CSO                   PIC 9(03).
122398**           15  FILLER                        PIC X(01).
122398**           15  ARMS-RECOUP-INFO-CSO          PIC 9(02).
ARMSEC         10  ARMS-RECOUP-INFO-PGM-CD           PIC X(02).
ARMSEC         10  ARMS-RECOUP-INFO-PGM-TYPE         PIC X(01).
ARMSEC         10  ARMS-RECOUP-INFO-MED-GR-CD        PIC X(03).
ARMSEC         10  ARMS-RECOUP-INFO-ISS-NUM          PIC X(10).
ARMSEC         10  ARMS-RECOUP-INFO-BNFT-DT.
ARMSEC             15  ARMS-RECOUP-INFO-BNFT-CC      PIC 9(02).
ARMSEC             15  ARMS-RECOUP-INFO-YYMM.
ARMSEC                 20  ARMS-RECOUP-INFO-BNFT-YY  PIC 9(02).
ARMSEC                 20  ARMS-RECOUP-INFO-BNFT-MM  PIC 9(02).
ARMSEC             15  ARMS-RECOUP-INFO-BNFT-DD      PIC 9(02).
062609         10  ARMS-RECOUP-INFO-PMT-STD-AMT      PIC 9(07)V99.
ARMSEC         10  ARMS-RECOUP-INFO-AUTH-PYE-NAME.
ARMSEC             15  ARMS-RECOUP-INFO-LAST-NAME    PIC X(19).
ARMSEC             15  ARMS-RECOUP-INFO-FIRST-INIT   PIC X(01).
ARMSEC         10  ARMS-RECOUP-INFORMATION OCCURS 2 TIMES.
ARMSEC             15  ARMS-RECOUP-INFO-RECOUP-CD    PIC X(02).
ARMSEC             15  ARMS-RECOUP-INFO-RECOUP-AMT   PIC 9(07)V99.
ARMSEC         10  ARMS-RECOUP-INFO-CL-DATA OCCURS 10 TIMES.
ARMSEC             15  ARMS-RECOUP-INFO-CL-ID        PIC 9(09).
ARMSEC             15  ARMS-RECOUP-INFO-SSN          PIC X(09).

ARMSEC     05  ARMS-RECOUP-SUMRY-REC REDEFINES ARMS-RECOUP-TRANSACTION.
ARMSEC         10  ARMS-RECOUP-SUM-REC-TYPE-CD       PIC X(01).
ARMSEC         10  ARMS-RECOUP-SUM-PROCES-DT         PIC X(08).
ARMSEC         10  ARMS-RECOUP-SUM-TOT-CANCEL-AMT    PIC S9(09)V99.
ARMSEC         10  ARMS-RECOUP-SUM-TOT-RECOUP-AMT    PIC S9(09)V99.
ARMSEC         10  ARMS-RECOUP-SUM-PROCES-REC-CNT    PIC 9(07).
ARMSEC******** 10  FILLER                            PIC X(218).
062609         10  FILLER                            PIC X(230).



[bookmark: _Toc309519143][bookmark: _Toc309519508]DI-03 – Monthly Citibank Expungements
[bookmark: _Toc309519144][bookmark: _Toc309519509]Summary Info
	System
	ACES

	Ext. Filename
	

	Int. Filename
	SCRS*EXP-TRAN

	In/Out
	In

	Periodicity
	Monthly

	Trigger
	Mainframe Job SCRSE1

	Description
	Monthly expunging data sent by Citibank thru ACES


[bookmark: _Toc309519145][bookmark: _Toc309519510]Processing Description & Rules
[bookmark: _Toc309519511]General Notes
Monthly expunging data sent by Citibank thru ACES.
[bookmark: _Toc309519512]“As-Is” System
1. For each Expungement record in the file:
a. For each ACES-CLIENT-ID in the record
i. Find the corresponding Client ID in CRS, matching on
1. CLIENT-ID
2. AU?
3. Name?
ii. If none is found ???
iii. If one is found, 
1. Create a pending expungement transaction for that individual
2. Don’t assign it to an Obligation
3. Don’t update balances

Includes up to 3 Client ACES IDs.

[bookmark: _Toc309519513]“To-Be” System
Must persist.
[bookmark: _Toc309519514]Developer Notes  
[bookmark: _Toc309519146][bookmark: _Toc309519515]File Layout
SCRSE1  SCRS*EXP-TRAN

       01  EXPUNGING-HEADER-REC.
           05  HEADER-RECORD-TYPE          PIC X(02).
           05  FILLER                      PIC X(10).
           05  HEADER-RUN-DATE             PIC X(08).
           05  HEADER-RUN-TIME             PIC X(08).
           05  FILLER                      PIC X(66).

       01  EXPUNGING-DETAIL-REC.
           05  DETAIL-RECORD-TYPE          PIC X(02).
           05  DETAIL-ACES-CLIENT-ID.
               10  DETAIL-ACES-ID-1        PIC X(03).
               10  DETAIL-ACES-ID-2        PIC X(03).
               10  DETAIL-ACES-ID-3        PIC X(03).
           05  DETAIL-FIRST-NAME           PIC X(15).
           05  DETAIL-MIDDLE               PIC X(01).
           05  DETAIL-LAST-NAME            PIC X(25).
           05  DETAIL-AU-ID                PIC X(09).
           05  DETAIL-SSN.
               10  DETAIL-SSN-1            PIC X(03).
               10  DETAIL-SSN-2            PIC X(02).
               10  DETAIL-SSN-3            PIC X(04).
           05  FILLER                      PIC 9(08).
           05  DETAIL-AMOUNT-EXPUNGED      PIC S9(05)V99.
           05  DETAIL-FUNDING-SOURCE       PIC X(01).
           05  DETAIL-EXPUNGING-DATE       PIC 9(08).

       01  EXPUNGING-TRAILER-REC.
           05  TRAILER-RECORD-TYPE         PIC X(02).
           05  FILLER                      PIC X(10).
           05  TRAILER-RUN-DATE            PIC X(08).
           05  TRAILER-RUN-TIME            PIC X(08).
           05  TRAILER-RECORD-COUNT        PIC 9(06).
           05  TRAILER-EXPUNGED-AMOUNT     PIC 9(09)V99.
           05  FILLER                      PIC X(49).




[bookmark: _Toc309519147][bookmark: _Toc309519516]DI-04 – Monthly Active Client Extract 
[bookmark: _Toc309519148][bookmark: _Toc309519517]Summary Info
	System
	ACES

	Ext. Filename
	

	Int. Filename
	SCRS*ACES-CLI-EXT

	In/Out
	Out

	Periodicity
	Monthly

	Trigger
	Mainframe batch job SCRSM0

	Description
	ClientID & SSN for all "active" Clients to ACES, used by ACES to identify Clients for which it needs to return Client Updates (see DIS-07 “Monthly ACES Client Update”).


[bookmark: _Toc309519149][bookmark: _Toc309519518]Processing Description & Rules
[bookmark: _Toc309519519]General Notes
-
[bookmark: _Toc309519520]“As-Is” System
· Returns ClientID & SSN for all "active" Clients.
· “Active” is defined as:
· Current Balance > 0

Note:  “Current Balance” is a Client attribute, maintained by the various events that affect the total balance owed by a Client across their accumulated Obligation(s).
[bookmark: _Toc309519521]“To-Be” System
Must persist.
[bookmark: _Toc309519522]Developer Notes
- 
[bookmark: _Toc309519150][bookmark: _Toc309519523]File Layout
SCRSM0 
       01  WS-OUTPUT-REC.
           05  FILLER                   PIC X(02) VALUES 'C '.
           05  WS-OUT-SSN               PIC X(09).
           05  WS-OUT-CLI-ID            PIC X(09).




[bookmark: _Toc309519151][bookmark: _Toc309519524]DI-05 – Monthly Recoupments 
[bookmark: _Toc309519152][bookmark: _Toc309519525]Summary Info
	System
	ACES

	Ext. Filename
	DSHS300.RBFTE.DMJ4340M.P43400

	Int. Filename
	ACES-RECOUP-MTH

	In/Out
	In

	Periodicity
	Monthly

	Trigger
	Mainframe job SCRSM1

	Description
	Credit account balances with any deductions that have been taken out of benefits paid through ACES to repay an obligation.


[bookmark: _Toc309519153][bookmark: _Toc309519526]Processing Description & Rules
[bookmark: _Toc309519527]General Notes
-
[bookmark: _Toc309519528]“As-Is” System
1. Find right Obligation to post the recoupment, match on
a. ARMS-RECOUP-INFO-AU-ID  
i. If no match, use SSN
ii. Else if no match, use Grant#
2. Performs some edits (validating deduction codes, etc)

[bookmark: _Toc309519529]“To-Be” System
-
[bookmark: _Toc309519530]Developer Notes
ARMS-RECOUP-INFO-AU-ID as a key to get the obligation. If no match then the programs fetch via SSN and or Grant#
[bookmark: _Toc309519154][bookmark: _Toc309519531]File Layout
ACES-RECOUP-MTH

SCRSM1 POSTS RECOUPMENTS FROM THE WARRANT PROCESS. IT PROVIDES A MECHANISM FOR CREDITING OFR CLIENTS WHO HAVE HAD A DEDUCTION TAKEN FROM THEIR ASSISTANCE OR FOOD STAMP GRANT TO REPAY A PREVIOUS OVERPAYMENT. CRSB611M READS THE FILE OF RECOUPMENTS PROVIDED BY THE ACES AND POSTS THE RECOUPMENTS TO AN APPROPRIATE OBLIGATION. 

       FD  RECOUP-FILE
           LABEL RECORDS STANDARD.

       01  RECOUP-REC                  PIC X(268).

ARMSEC
ARMSEC********************************************************
ARMSEC* ARMS RECOUP INFORMATION RECORD LAYOUT.               *
ARMSEC**  ARMS-RECOUP-INFO-REC-TYPE-CD  = 'R' (RECOUPMENT)   *
ARMSEC*                                 = 'C' (CANCEL)       *
ARMSEC*   ARMS-RECOUP-SUMRY-REC-TYPE-CD = 'S' (SUMMARY)      *
ARMSEC********************************************************
ARMSEC 01  ARMS-RECOUP-REC.
ARMSEC     05  ARMS-RECOUP-TRANSACTION.
ARMSEC         10  ARMS-RECOUP-INFO-REC-TYPE-CD      PIC X(01).
ARMSEC         10  ARMS-RECOUP-INFO-AU-ID            PIC 9(09).
122398         10  ARMS-RECOUP-CSO                   PIC 9(03).
ARMSEC         10  ARMS-RECOUP-INFO-PGM-CD           PIC X(02).
ARMSEC         10  ARMS-RECOUP-INFO-PGM-TYPE         PIC X(01).
ARMSEC         10  ARMS-RECOUP-INFO-MED-GR-CD        PIC X(03).
ARMSEC         10  ARMS-RECOUP-INFO-ISS-NUM          PIC X(10).
ARMSEC         10  ARMS-RECOUP-INFO-BNFT-DT.
ARMSEC             15  ARMS-RECOUP-INFO-BNFT-CC      PIC 9(02).
ARMSEC             15  ARMS-RECOUP-INFO-YYMM.
ARMSEC                 20  ARMS-RECOUP-INFO-BNFT-YY  PIC 9(02).
ARMSEC                 20  ARMS-RECOUP-INFO-BNFT-MM  PIC 9(02).
ARMSEC             15  ARMS-RECOUP-INFO-BNFT-DD      PIC 9(02).
ARMSEC         10  ARMS-RECOUP-INFO-PMT-STD-AMT      PIC 9(07)V99.
ARMSEC         10  ARMS-RECOUP-INFO-AUTH-PYE-NAME.
ARMSEC             15  ARMS-RECOUP-INFO-LAST-NAME    PIC X(19).
ARMSEC             15  ARMS-RECOUP-INFO-FIRST-INIT   PIC X(01).
ARMSEC         10  ARMS-RECOUP-INFORMATION OCCURS 2 TIMES.
ARMSEC             15  ARMS-RECOUP-INFO-RECOUP-CD    PIC X(02).
ARMSEC             15  ARMS-RECOUP-INFO-RECOUP-AMT   PIC 9(07)V99.
ARMSEC         10  ARMS-RECOUP-INFO-CL-DATA OCCURS 10 TIMES.
ARMSEC             15  ARMS-RECOUP-INFO-CL-ID        PIC 9(09).
ARMSEC             15  ARMS-RECOUP-INFO-SSN          PIC X(09).
ARMSEC
ARMSEC     05  ARMS-RECOUP-SUMRY-REC REDEFINES ARMS-RECOUP-TRANSACTION.
ARMSEC         10  ARMS-RECOUP-SUM-REC-TYPE-CD       PIC X(01).
ARMSEC         10  ARMS-RECOUP-SUM-PROCES-DT         PIC X(08).
ARMSEC         10  ARMS-RECOUP-SUM-TOT-CANCEL-AMT    PIC S9(09)V99.
ARMSEC         10  ARMS-RECOUP-SUM-TOT-RECOUP-AMT    PIC S9(09)V99.
ARMSEC         10  ARMS-RECOUP-SUM-PROCES-REC-CNT    PIC 9(07).
ARMSEC         10  FILLER                            PIC X(230).



[bookmark: _Toc309519155][bookmark: _Toc309519532]DI-06 – Monthly Recoupment Delete Requests to ACES 
[bookmark: _Toc309519156][bookmark: _Toc309519533]Summary Info
	System
	ACES

	Ext. Filename
	DSHS300.PROD.DMJ4350A.N43500

	Int. Filename
	SCRS*REC-CHG-REQ

	In/Out
	Out

	Periodicity
	Monthly

	Trigger
	Minframe job SCRSR0

	Description
	Data to ACES for ACES to produce Delete-Deduction (stop) requests.


[bookmark: _Toc309519157][bookmark: _Toc309519534]Processing Description & Rules
[bookmark: _Toc309519535]General Notes
A typical reason for a deduction delete request would primarily be that the Client's benefit certification period ended at the end of the prior month, and the Client did not reactivate timely.  It is possible for a Client to reactivate retroactively right up to the end of this month.  A copy of this file (renamed REC-CHG-OFR) is also used as input to SCRSR2.
[bookmark: _Toc309519536]“As-Is” System
Existing selection criteria likely depends on Obligation Status Codes, some of which sometimes have meaning in this context.   For example, “818 - Deduction Delete Request” is used to trigger a delete request.  
[bookmark: _Toc309519537]“To-Be” System
Obligation Status Codes have been retired.  Deduction Delete Requests are treated as Work Items in a Queue belonging, in this case, to the System.  The new feed shall recognize these items and submit the appropriate request.
[bookmark: _Toc309519538]Developer Notes
SCRSR0’s CRSB011R
This program extracts data for producing Delete-Deduction Requests to ACES.  The reason would primarily be that the Client's benefit certification period ended at the end of the prior month, and the Client did not reactivate timely.  It is possible for a Client to reactivate retroactively right up to the end of this month.  However, we aren't allowed to keep on recouping if the owner(s) of the target Ob aren't active, and it's best if we send the Delete request to ACES before they run Monthly Issuance.  We are trying to compromise between always sending a Delete which sets up a vicious circle of Delete-Add (when the Client retroactively reactivates)-Delete-Add, and not sending a Delete at all, which might mean inappropriate recoups being taken if the AU composition or characteristics change when it is reactivated after a closed period.  

ACES will not delete a "Recovery Plan Segment" without a request generated by CRS.

  Inputs -- CRS database -- Recoupment, CFS Last, Client,
            Client-Ob, Obligation, Posted Transaction,
            Transaction, System Parameters records

  Outputs -- CRS database -- Recoupment and System Parameters records

  CRS-to-ACES -- File of AUs which need to have recoupments terminated

Error report-- error msgs put out by CRS batch programs. It is opened extend.

A copy of this file (renamed REC-CHG-OFR) is also used as input to SCRSR2.
[bookmark: _Toc309519158][bookmark: _Toc309519539]File Layout
REC-CHG-REQ

File sent to ACES to start and stop deductions from the jobs 

@ASG,A             *REC-CHG-REQ.         . recoupment recovery plan
@USE    CRSTOACES.,*REC-CHG-REQ.         . going to ACES

      
      *** The record type code= 'A'(add), 'C'(change), 'D'(delete),
      ***                       'R'(rejection), or 'S'(summary).

       01  WS-CRS-TO-ACES-RECOUP.
           05  CRS-TO-ACES-REC-TYPE-CD          PIC X(01).
           05  CRS-TO-ACES-RECOUP-AU-ID         PIC X(09).
           05  CRS-TO-ACES-RECOUP-CODE.
               10  CRS-TO-ACES-RECOUP-CODE-OLD  PIC X(02).
               10  CRS-TO-ACES-RECOUP-CODE-NEW  PIC X(02).
           05  CRS-TO-ACES-VOL-RECOUP-AMT       PIC S9(06)V99.
           05  CRS-TO-ACES-OBLIG-ID             PIC X(13).
           05  CRS-TO-ACES-OBLIG-AMT            PIC S9(06)V99.
           05  CRS-TO-ACES-ORIG-OP-LTR-DT       PIC X(08).
           05  CRS-TO-ACES-CL-ID                PIC X(09).
           05  CRS-TO-ACES-ERROR-INDICATOR      PIC X(02).
           05  CRS-TO-ACES-FULL-CSO.
               10  FILLER                       PIC X(01).
               10  CRS-TO-ACES-CSO              PIC X(02).
           05  CRS-TO-ACES-GRANT-NAME           PIC X(25).
           05  CRS-TO-ACES-RESP-PARTY           PIC X(25).
           05  CRS-TO-ACES-CLI-SSN              PIC X(09).
           05  FILLER                           PIC X(08).

       01  WS-CRS-TO-ACES-SUMMARY REDEFINES WS-CRS-TO-ACES-RECOUP.
           05  CRS-TO-ACES-SUMRY-REC-TYPE-CD    PIC X(01).
           05  CRS-TO-ACES-SUMRY-PRCS-DT        PIC X(08).
           05  CRS-TO-ACES-SUMRY-TTL-REC-CNT    PIC 9(07).
           05  CRS-TO-ACES-SUMRY-ADD-CNT        PIC 9(07).
           05  CRS-TO-ACES-SUMRY-CHNG-CNT       PIC 9(07).
           05  CRS-TO-ACES-SUMRY-DEL-CNT        PIC 9(07).
          05  FILLER                           PIC X(95).



[bookmark: _Toc309519159][bookmark: _Toc309519540]DI-07 – Monthly ACES Client Update 
[bookmark: _Toc309519160][bookmark: _Toc309519541]Summary Info
	System
	ACES

	Ext. Filename
	DSHS300.PROD.DMJ4362A.P43620  

	Int. Filename
	SCRS*CLI-UPDATES

	In/Out
	In

	Periodicity
	Monthly

	Trigger
	SCRSR1

	Description
	Client updates & ‘deletes’ (stopped deductions) from ACES


[bookmark: _Toc309519161][bookmark: _Toc309519542]Processing Description & Rules
[bookmark: _Toc309519543]General Notes
CRS has two basic requirements that are supposed to be satisfied by this feed:

1. To be able to recognize, systematically, whether a person is on or off assistance
1. If they are off assistance, as of what date.
[bookmark: _Toc309519544]“As-Is” System
Research on the behavior of this feed has revealed some issues with how it is working that are preventing these basic requirements from being met:

4. The date being sent in the CL-AU-STS-DT field is technically not the date RAs should be using to calculate 91 days for eligibility to collect.  ACES stores another date it calls the “Paid Through Date” which, for Clients who have become ineligible to receive further assistance, would be the correct date to base the 90 day calculation on.  This Paid Through Date is not currently in the Client Update feed and needs to be added.

5. At the time of writing, ACES has recently revised the behavior of the Client Update feed to exclude Medical records if there are any Active PA or FS records, and if there are no Active PA or FS records, to only send Medical records.  This change breaks CRS’ use of the feed to determine when a Client goes off assistance.  Either a new feed needs to be developed for the purpose, or this feed needs to be fixed to support CRS’ needs.

[bookmark: _Toc309519545]“To-Be” System

1. Business System Requirements and Business Data Definition expect the receipt of a record in the ACES Client Update feed for a given Client to create a new “Client Assistance History” record, which captures a snapshot of the information that was sent, so that a portrait of the Client’s assistance history can emerge over time.  Information received in one month must not overwrite the assistance information received for the same client in any prior month.  

2. New logic will be required to determine when/whether to create new Client-Address records, or overwrite existing.  Addresses received from ACES shall not override addresses with Address Source = “TOP” “User Input”.

3. Activating & deactivating Recoupments is currently manual accounting function.  The CRS Replacement system should automate this processing as follows:

a. Client back on assistance, auto-trigger recoupment
b. Auto set % depending on type of debt (court-ordered fraud = n%, etc.)
c. If they go off assistance, auto-disable recoupment

Note: This processing will require ACES to update its Client Update feed to provide reliable information to recognize the following events and take the appropriate action.  The rules will also need to be expanded.
[bookmark: _Toc309519546]Developer Notes
Deletes are referring to the action of 'deleting' a deduction at ACES which means to STOP taking deductions.
[bookmark: _Toc309519162][bookmark: _Toc309519547]File Layout
ACES Client Update

       FD  ACES-EXT-FILE
           LABEL RECORDS ARE STANDARD.

       01  ACES-EXTRACT-REC.
001009     05  P43-CL-ID-NUM                PIC X(09).
010028     05  P43-CL-LAST-NAME             PIC X(19).
029029     05  P43-CL-MID-INIT              PIC X(01).
030041     05  P43-CL-FIRST-NAME            PIC X(12).
042044     05  P43-CL-RACE-CD               PIC X(03).
045046     05  P43-CL-PRIM-LANG-CD          PIC X(02).
047054     05  P43-CL-DOB-DT                PIC X(08).
055056     05  P43-CL-LIV-ARNGMT-TYPE-CD    PIC X(02).
057065     05  P43-CL-SSN-NUM               PIC X(09).
066066     05  P43-CL-AU-STS-CD             PIC X(01).
067074     05  P43-CL-AU-STS-DT             PIC X(08).
075076     05  P43-CL-AU-FIN-RESP-CD        PIC X(02).
077078     05  P43-CL-AU-HOH-REL-CD         PIC X(02).
           05  P43-AU-HOH-ADDR.                   
051013         10  P43-AU-HOH-FREEFORM      PIC X(40).
051013         10  P43-AU-HOH-STRT-1-ADDR   PIC X(64).
051013         10  P43-AU-HOH-STRT-2-ADDR   PIC X(64).
051013         10  P43-AU-HOH-CTY-ADDR      PIC X(28).
275276         10  P43-AU-HOH-ST-CD         PIC X(02).
277285         10  P43-AU-HOH-ZIP-ADDR      PIC X(09).
286294     05  P43-AU-NUM                   PIC X(09).
295296     05  P43-AU-PROG-CD               PIC X(02).
297299     05  P43-AU-CURR-CSO              PIC 9(03).
300300     05  P43-AU-PROG-TYPE-CD          PIC X(01).
301303     05  P43-AU-MA-CVRG-GRP-CD        PIC X(03).
304304     05  P43-AU-STS-CD                PIC X(01).
305312     05  P43-AU-STS-DT                PIC X(08).
313322     05  P43-AU-TEL-NUM               PIC X(10).
323324     05  P43-ERR-IND                  PIC X(02).
325333     05  P43-INVAL-CL-ID-NUM          PIC X(09).
334342     05  P43-REQ-SSN-NUM              PIC X(09).



[bookmark: _Toc309519163][bookmark: _Toc309519548]DI-08 – CRS Monthly ACES Report 
[bookmark: _Toc309519164][bookmark: _Toc309519549]Summary Info
	System
	ACES

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Monthly (manually triggered)

	Trigger
	Ron Smith

	Description
	Transaction detail file to show all individuals who should get credit for a given payment.  Receipt of payment toward TANF debt affects their eligibility for federal benefits (turns back the clock 1 month).


[bookmark: _Toc309519165][bookmark: _Toc309519550]Processing Description & Rules
[bookmark: _Toc309519551]General Notes
Transaction detail file to show all individuals who should get credit for a given payment.  Receipt of payment toward TANF debt affects their eligibility for federal benefits (turns back the clock 1 month).
[bookmark: _Toc309519552]“As-Is” System
This feed is generated and sent manually by Ron Smith. 
[bookmark: _Toc309519553]“To-Be” System
The to-be system must generate this feed.
[bookmark: _Toc309519554]Developer Notes
Not available
[bookmark: _Toc309519166][bookmark: _Toc309519555]File Layout
Not available


[bookmark: _Toc309519167][bookmark: _Toc309519556]DI-09 – SSPS Account Code History Load
[bookmark: _Toc309519168][bookmark: _Toc309519557]Summary Info
	System
	SSPS

	Ext. Filename
	

	Int. Filename
	

	In/Out
	In

	Periodicity
	Daily

	Trigger
	Mainframe job SCRSL6

	Description
	Account Code History Table Load from SSPS.
Used to display the 390 screen with obligations displayed in the correct priority order.


[bookmark: _Toc309519169][bookmark: _Toc309519558]Processing Description & Rules
[bookmark: _Toc309519559]General Notes
-
[bookmark: _Toc309519560]“As-Is” System
· This is a straight import from the file into the database.  
· The import is cumulative, with no validation on records that might, based on the derivation/lookup rules used to display Obligations in priority sequence, constitute a duplicate.

[bookmark: _Toc309519561]“To-Be” System
Must persist.
[bookmark: _Toc309519562]Developer Notes
Loads current SSPS codes to CRS database accessed by tip program CR390 coded as SVCCOD-SERVICE-CODE
[bookmark: _Toc309519170][bookmark: _Toc309519563]File Layout
SCRSL1

       01  HIST-REC.
           05  ROW-ID                       PIC 9(6).
           05  SERVICE-CODE                 PIC X(5).
           05  REASON-CODE                  PIC X(2).
           05  SOURCE-OF-FUNDS              PIC X(1).
           05  EFF-BGN-DATE                 PIC X(8).
           05  EFF-END-DATE                 PIC X(8).
           05  FUND                         PIC X(3).
           05  APPN                         PIC X(3).
           05  PROGIDX                      PIC X(5).
           05  SO                           PIC X(2).
           05  SSO                          PIC X(4).
           05  ALLOC                        PIC X(4).


[bookmark: _Toc309519171][bookmark: _Toc309519564]DI-10 – Quarterly SSPS ES Match 
[bookmark: _Toc309519172][bookmark: _Toc309519565]Summary Info
	System
	Employment Security (ES)

	Ext. Filename
	

	Int. Filename
	SSEE*SPSE0M032F01

	In/Out
	In

	Periodicity
	Quarterly

	Trigger
	Mainframe job SCRSQ1

	Description
	This job processes a file provided by Support Enforcement through Employment Security of all claimant on unemployment.  This program selects claimant, benefit and payment information.

Note: Feed/job may sometimes be referred to as the “SSPS ES Match”.  At one time SCRSQ1 generated a report for SSPS, but it has been removed.  


[bookmark: _Toc309519173][bookmark: _Toc309519566]Processing Description & Rules
[bookmark: _Toc309519567]General Notes
This interface is important, even more so in the CRS replacement system.  In the “as-is” system, it has stopped functioning leaving a gap filled by a manual reporting process (see DI-29).
[bookmark: _Toc309519568]“As-Is” System
The Quarterly ES Match process uses Quarterly employment information from the state Employment Security office to identify individuals whose employment status has changed.  Employment status has significant bearing on a Client’s ability to repay an Obligation.

The inbound file contains a record for every SSN in the state receiving a paycheck in the specified quarter.  The basic processing logic is:

1. Locate matching Client records using SSN
2. Update Client ES Match indicator & date
3. Output matches to reports

Additional notes:

1. CRS and the DCS SEMS Child Support Case Management system share the Employment Security feed, and that CRS relies on SEMS to complete some pre-processing to generate its inbound file (to add Employer #s to the wages file).

The following is a detailed description of the chain of events:
[bookmark: OLE_LINK7][bookmark: OLE_LINK8]Monthly on calendar day 2 at 1800 ES runs a process named J7400300 on the IBM that extracts the wage data.  Upon completion of the job, two files are transferred to the DCS FTP server,  the current quarter wages (ES02P540_CURQTR_F10DSHS.txt) and the prior quarter wages (ES02P540_PREQTR_F10DSHS.txt).

SEMS uses these files to populate an SQL database that supports the “SD” screen in SEMS and then both files are sent up to the Unisys for processing against the mainframe database.  

That is just gets the wages.  To be able to link to who paid the wages we get a quarterly file of active and inactive employers.  These are tied to the wages with an ES issued employer number.  This file is currently shared with OFR and used by a CRS process, SCRSQ1.  
[bookmark: _Toc309519569]“To-Be” System
1. The Employment Security match functionality in the “To-Be” system will create and store match records when matches are found, providing a historical record of the Client’s employment history.  

See also the “Business Data Definition” for additional notes and details on what information must be tracked for a given match.

2. The current file layout doesn’t include employer address information, which is a requirement for the new system.  The source file needs to be updated to include this information.  This would need to be a change made by SEMS, who generates the file below from a combination of the ES Match file from Employment Security, and the quarterly list of Active/Inactive Employers.  (Note: Identify this as a new feed – Quarterly List of Active/Inactive Employers – from SEMS.)

3. A separate, manual process to generate a report for end-users was added as a workaround due to usability issues with the report & data generated by SCRSQ1.  The CRS Replacement system should satisfy both needs – the database updates to indicate match/no-match, and the reporting & event notification requirements satisfied by the external, manual process.
[bookmark: _Toc309519570]Developer Notes
This job processes a file provided by Support Enforcement through Employment Security of all claimant on unemployment.  This program selects claimant, benefit and payment information.
[bookmark: _Toc309519174][bookmark: _Toc309519571]File Layout

1. ES-UC-MASTER-REC.
           05 ES-UC-SSN                  PIC 9(9).
           05 ES-UC-REC-TYPE             PIC 9.
           05 ES-UC-RECORD               PIC X(190).
      *************************
      *  WS-UC-MASTER RECORD  *
      *************************
       01  WS-UC-MASTER.
           05 WS-UC-SSN                    PIC 9(9).
           05 WS-UC-REC-TYPE               PIC 9.
           05 WS-UC-RECORD                 PIC X(190).

      *************************
      *  CLAIMANT RECORD      *
      *************************
           05  UCR-CLAIMANT-RECORD REDEFINES WS-UC-RECORD.
               10 UCR-CLAIMANT-NAME.
                   15 UCR-CLAIMANT-LNAME       PIC X(15).
                   15 UCR-CLAIMANT-FNAME       PIC X(10).
                   15 UCR-CLAIMANT-MI          PIC X(01).
               10 UCR-CLAIMANT-ADDR            PIC X(65).
               10 UCR-ZIP                      PIC 9(9).
               10 UCR-DOB                      PIC X(8).
               10 UCR-SEX                      PIC X.
               10 UCR-ETHNIC                   PIC X.
               10 UCR-EDUC                     PIC XX.
               10 UCR-HANDICAP                 PIC X.
               10 UCR-CITIZEN                  PIC X.
               10 UCR-PERMIT-NO                PIC X(10).
               10 UCR-ALIEN-CLEAR-DATE         PIC 9(8).
               10 UCR-OSW                      PIC X.
               10 UCR-VET                      PIC X.
               10 UCR-OSE-IND                  PIC X.
               10 UCR-BANKRUPTCY-CHAPTER       PIC X(2).
               10 UCR-GARNISHMENT-DATE         PIC 9(8).
               10 UCR-MILITARY-DISCHARGE-DATE  PIC 9(8).
               10 UCR-PROSECUTION-REQUEST-DATE PIC 9(8).
               10 UCR-PROBATE-LTR              PIC X(7).
               10 UCR-UNION-REFERRAL-CODE      PIC X.
               10 UCR-UNION-STANDBY            PIC X.
               10 UCR-WKSRCH1                  PIC X.
               10 UCR-WKSRC1-ST-DATE           PIC 9(8).
               10 UCR-WKSRC1-END-DATE          PIC 9(8).
               10 UCR-FILLER                   PIC X(3).
      *************************
      *      BENEFIT-RECORD   *
      *************************
           05 UCB-BENEFIT-REC REDEFINES WS-UC-RECORD.
               10 UCB-EFFECTIVE-DATE          PIC 9(8).
               10 UCB-END-DATE                PIC 9(8).
               10 UCB-NEW-BENEF-AMT           PIC 9(5)V99.
               10 UCB-BASE-PERIOD-EMPLOYER    PIC 9(8).
               10 UCB-EMPR-SIC                PIC 9(4).
               10 UCB-EMPR-OWNSHP             PIC 9(2).
               10 UCB-BPE-SEP-DATE-1          PIC 9(8).
               10 UCB-BPE-SEP-DATE-2          PIC 9(8).
               10 UCB-BPE-SEP-DATE-3          PIC 9(8).
               10 UCB-BPE-SEP-DATE-4          PIC 9(8).
               10 UCB-BPE-SEP-DATE-5          PIC 9(8).
               10 UCB-EMPR-NAME               PIC X(24).
               10 UCB-FILLER                  PIC X(89).
      *************************
      *  PAYMENT-RECORD       *
      *************************
           05  UCP-PAYMENT-REC REDEFINES WS-UC-RECORD.
               10 UCP-PAYMENT-TYPE            PIC X.
               10 UCP-BENEF-WK-ENDING         PIC 9(8).
               10 UCP-PAY-LOCATION            PIC 9(3).
               10 UCP-ENTITLEMENT             PIC X(2).
               10 UCP-WEEKLY-BENEF-AMT        PIC 9(3)V99.
201111         10 UCP-WARRANT-NBR             PIC 9(10).
               10 UCP-ISSUE-DATE              PIC 9(8).
               10 UCP-CHECK-AMOUNT            PIC 9(5).
               10 UCP-PAYMENT                 PIC 9(5).
               10 UCP-EARNINGS                PIC 9(5)V99.
               10 UCP-PENSION                 PIC 9(5)V99.
               10 UCP-OFFSETS                 PIC 9(3)V99.
               10 UCP-OSE                     PIC 9(5).
               10 UCP-BANKRUPTCY              PIC 9(3)V99.
               10 UCP-FILLER                  PIC X(114).

      *************************
      *  EARNINGS-RECORD      *
      *************************
           05  UCE-EARNINGS-REC REDEFINES WS-UC-RECORD.
               10 UCE-EFFECTIVE-DATE          PIC 9(8).
               10 UCE-BENEFIT-WEEK-ENDING     PIC 9(8).
               10 UCE-EARNINGS-AMT            PIC 9(5)V99.
               10 UCE-EARNINGS-EMPLOYER       PIC 9(8).
               10 UCE-EMPLOYER-NAME           PIC X(24).
               10 UCE-FILLER                  PIC X(135).



[bookmark: _Toc309519175][bookmark: _Toc309519572]DI-11 – TOP Pre-Offset Address Request 
[bookmark: _Toc309519176][bookmark: _Toc309519573]Summary Info
	System
	FNS TOP

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Monthly

	Trigger
	Mainframe Job STOPM1

	Description
	Sends address request to feds in preparation for federal certification process.


[bookmark: _Toc309519177][bookmark: _Toc309519574]Processing Description & Rules
[bookmark: _Toc309519575]General Notes
Sends address request to feds in preparation for federal certification process.  See Business System Requirements document for detailed treatment of TOP Certification and how this feed fits.
[bookmark: _Toc309519576]“As-Is” System
See “Address Request to TOP” (Page 3) in Appendix C.

Files are currently transmitted manually to/from FNS TOP by SFTP using "Tumbleweed".  
[bookmark: _Toc309519577]“To-Be” System
See “Address Request to TOP” (Page 3) in Appendix C.

New requirement:  Automate transmittal of TOP feeds to FNS TOP by SFTP
[bookmark: _Toc309519578]Developer Notes
[bookmark: _Toc309519178][bookmark: _Toc309519579]File Layout
Note: The following layout definition is copied directly from the “TOP Formats 901 Joint Several v3 2.doc” document referenced in Appendix B.  This interface is federally defined and not subject to revision by OFR.




[bookmark: _Toc309519179][bookmark: _Toc309519580]DI-12 – TOP Match/No-Match
[bookmark: _Toc309519180][bookmark: _Toc309519581]Summary Info
	System
	FNS TOP

	Ext. Filename
	

	Int. Filename
	

	In/Out
	In

	Periodicity
	Monthly

	Trigger
	Mainframe Job STOPM2

	Description
	Federal matches from the Pre-Offset Address Request.  Triggers 60 day notification process.


[bookmark: _Toc309519181][bookmark: _Toc309519582]Processing Description & Rules
[bookmark: _Toc309519583]General Notes
Notification back from Feds as to whether a matching person was found in response to DI-11, for federal certification process.  See Business System Requirements document for detailed treatment of TOP Certification and how this feed fits.
[bookmark: _Toc309519584]“As-Is” System
1. Receive fed file that is response to address file sent to feds in STOPM1.
2. Sets TOP indicator codes to 'M' for matches.
3. Store FTROP-CLIENT for matches.
4. Generate and print 60-day notices.
5. Sets 60-day-ltr-date

For further details, see Appendix C.
[bookmark: _Toc309519585]“To-Be” System
For further details, see Appendix C.
[bookmark: _Toc309519586]Developer Notes
-
[bookmark: _Toc309519182][bookmark: _Toc309519587]File Layout
Note: The following layout definition is copied directly from the “TOP Formats 901 Joint Several v3 2.doc” document referenced in Appendix B.  This interface is federally defined and not subject to revision by OFR.

TOP Missing Address File Record Layout: Processed upon Initial Debt Load, Agency or TOP request. This file will be sent out as a Flat File – ASCII format.

	Field
	Format
	Start
	End
	Notes

	Agency ID
	CHAR(8)
	1
	8
	Must be same value throughout the file;
LJ SF AN

	Agency Site ID
	CHAR(8)
	9
	16
	Can have multiple sites within one file (all for a single Agency);  LJ SF AN

	Debt Number
	CHAR(18)
	17
	34
	Debt ID number within Creditor Agency; 
LJ SF AN

	Debtor Tax ID Number
	CHAR(9)
	35
	43
	SSN or EIN; N

	Local Contact Code
	CHAR(3)
	44
	46
	Leave blank if none exist; otherwise;
LJ SF AN

	Debtor Last Name
	CHAR(35)
	47
	81
	LJ SF AN

	Debtor First Name
	CHAR(35)
	82
	116
	Optional; LJ SF AN

	Debtor Middle Initial
	CHAR(1)
	117
	117
	Optional; LJ SF AN

	Filler
	CHAR(33)
	118
	150
	Leave blank; SF







[bookmark: _Toc309519183][bookmark: _Toc309519588]DI-13 – TOP Collection / Reversal Posting 
[bookmark: _Toc309519184][bookmark: _Toc309519589]Summary Info
	System
	FNS TOP

	Ext. Filename
	

	Int. Filename
	

	In/Out
	In

	Periodicity
	Weekly

	Trigger
	Mainframe Job STOPB1

	Description
	Payments made to FNS, recorded as transactions to update obligation balance.


[bookmark: _Toc309519185][bookmark: _Toc309519590]Processing Description & Rules
[bookmark: _Toc309519591]General Notes
Payments made to FNS, recorded as transactions to update obligation balance.  See Business System Requirements document for detailed treatment of TOP Certification and how this feed fits.

NOTE:  TOP Transactions do not receive AFRS coding on import from TOP – the originating program is known by virtue of their being federally certified obligations.
[bookmark: _Toc309519592]“As-Is” System
For further details, see Appendix C.
[bookmark: _Toc309519593]“To-Be” System
For further details, see Appendix C.
[bookmark: _Toc309519594]Developer Notes
[bookmark: _Toc309519186][bookmark: _Toc309519595]File Layout
Note: The following layout definition is copied directly from the “TOP Formats 901 Joint Several v3 2.doc” document referenced in Appendix B.  This interface is federally defined and not subject to revision by OFR.

TOP Weekly Collection (Offset/Reversal) Record Layout 
	Record Position
	Field Title
	Length
	Description and Remarks

	1
	Type Indicator

	1
	PRESENT. A code will be inserted from below.

	
	
	
	0 Reversal resulting from a claim filed by an injured spouse for a share of an offset or Reversal to correct processing error.

	
	
	
	1 Offset against the obligation amount.

	2-3
	Agency ID
(Agency Code)
	2
	PRESENT. Code assigned to agency by TOP.

	4-5
	Site ID 
(Subagency Code)
	2
	PRESENT. Code assigned as agreed by agency and TOP.

	6-15
	TIN
	10
	PRESENT. Enter the debtor’s SSN for individual or EIN for business. Right justify and first numeric must be zero.

	16-27
	Amount
	12
	PRESENT. The amount of offset or Reversal (depending upon Type Indicator). The amount will be dollars and cents. No dollar signs, commas, decimal points or negative amounts. The amount is right justified and unused positions will be zero-filled. If type indicator is ‘0’, the amount will be for a Reversal. If Type Indicator is ‘1’, the amount will be for an offset. NOTE:  THIS AMOUNT IS THE FULL OFFSET AMOUNT FOR TYPE 1 RECORD. THE OFFSET FEE WILL BE TAKEN OUT AT FUNDS TRANSFER TIME.

	28-31
	Year of Original Offset
	4

	PRESENT. Contains the year in which the offset occurred that is now being reversed. This field is applicable if the Type Indicator field contains a “0”, otherwise, it will be filled with zeroes.

	32
	Individual or Business Debtor
	1
	PRESENT. Individual is 1 and Business is 2.

	*33
	Reversal Indicator
	1
	PRESENT. Contains ‘F’ for a Full Reversal or “P” for a Partial Reversal.  Blank filled for a type 1 offset record and Pre-TOP Reversal records

	For Individual records only:

	34-53
	Last Name
	20
	PRESENT. Contains the debtor’s last name as submitted by agency. Left justified and filled with blanks. 

	54-68
	First Name
	15
	PRESENT. Contains the debtor’s first name as submitted by agency. Left justified and filled with blanks.

	For Business records only:

	
34-68
	
Business Name Line 
	
35
	
PRESENT. Contains the Business debtor’s name line as submitted by the agency. Left justified and filled with blanks.

	For All records:

	69-86
	Debt Number
(Agency Case Number)
	18
	PRESENT. Contains the debtor’s debt number as submitted by the agency. Use is mandatory on input records and will be returned in this field.

	For Individual records only, otherwise blank-filled:

	87
	Payment Status
(Blank filled for Reversal record)
	1
	PRESENT. A code will be inserted from below.

	
	
	
	0   Other than joint payee  |  2   joint payee

	
For All records:

	88-122
	Name
(Blank filled for Reversal record)
	35
	PRESENT. For Type 1 offset records, contains the name of debtor as it appears on the file. Blank for Type 0 Reversal records.

	*123-157
	Address Line 1
(Blank filled for Reversal record)
	35
	PRESENT. For Type 1 offset records, normally contains current mailing street address of debtor, though may contain other address information. Left justified and blank-filled. Street address field may be blank. Blank for Type 0 records.

	*158-182
	Address Line 2
(Blank filled for Reversal record)
	25
	PRESENT. For Type 1 offset records, normally contains debtor’s city and state of residence, though may contain other address information. Left justified and blank-filled. Blank for Type 0 records.

	183-191
	Zip Code
(Blank filled for Reversal record)
	9
	PRESENT. For Type 1 offset records, contains the debtor’s zip code. Blank for Type 0 records.

	192-194
	Country Code
(Blank filled for Reversal record)
	3
	PRESENT. For Type 1 offset records, contains code from attached list. Blank for Type 0 records. If none provided, blank-filled.

	195-198
	TOP Name Control
(Blank filled for Reversal record)
	4
	PRESENT. The first 4 significant characters of the debtor’s last name for individuals or business name for businesses. Name Controls of fewer than four characters must be left-justified filling the unused positions with blanks.

	199-204
	Offset Cycle
	6
	PRESENT. Format is YYYYCC.

	205-212
	Effective Date Of Offset/Reversal
	8
	PRESENT. Format is YYYYMMDD.

	213-216
	Year of Offset
	4
	PRESENT. Format is YYYY.

	*217-226
	TOP Trace Number
	10
	Unique TOP Identifier assigned to offsets taken. Currently 9 digits. Blank filled for Pre-TOP Reversal records. LJ SF

	227-232
	Payment Type 
(OCSE and SADO Payment Types NS & NX only)
	6
	Unique TOP code identifying purpose/record layout of the offset payment, if applicable.

	*233-236
	Agency Name Control
	4
	Unique Name Control provided by agency. If none provided, blank-filled. Blank filled for Pre-TOP Reversal records.

	*237-241
	Total Fee Amount
	5
	Represents total fee amount applied to the offset. Full Reversal records will include a fee amount. Most partial records will be zero-filled. If the partial reversal is for the remainder of the offset/levy, which creates a full reversal, the total fee amount will be included. The amount will be entered in dollars and cents (no dollar signs, commas, decimal points or negative amounts). Fee will be right justified and zero-filled. Blank filled for Pre-TOP Reversal records.

	242
	Injured Spouse Indicator
	1
	Field will contain a Y = Injured Spouse Refund or a Blank (For Child Support Use Only)

	243-248
	Filler
	6
	PRESENT. Blank-filled.

	249-250
	Agency ID
(Agency Code)
	2
	PRESENT. As assigned by TOP






[bookmark: _Toc309519187][bookmark: _Toc309519596]DI-14 – Weekly CRS Collections to TOP 
[bookmark: _Toc309519188][bookmark: _Toc309519597]Summary Info
	System
	FNS TOP

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Weekly

	Trigger
	Mainframe Job STOPW2

	Description
	Weekly FTROP extract to feds - reflects payments made to state.  Important feed.


[bookmark: _Toc309519189][bookmark: _Toc309519598]Processing Description & Rules
[bookmark: _Toc309519599]General Notes
See Business System Requirements document for detailed treatment of TOP Certification and how this feed fits.
[bookmark: _Toc309519600]“As-Is” System
See “Weekly TOP File” (page 6) in Appendix C.
[bookmark: _Toc309519601]“To-Be” System
See “Weekly TOP File” (page 6) in Appendix C.
[bookmark: _Toc309519602]Developer Notes 
-
[bookmark: _Toc309519190][bookmark: _Toc309519603]File Layout
Note: The following layout definition is copied directly from the “TOP Formats 901 Joint Several v3 2.doc” document referenced in Appendix B.  This interface is federally defined and not subject to revision by OFR.
Record Type 1: Debtor Name, Debtor TIN, Debt Number
Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

	Field
	Format
	Start
	End
	Reset1
	Error Codes
	Notes

	Agency ID
	CHAR (8)
	1
	8
	
	01
45
	Must be same value throughout the file;
LJ SF AN

	Agency Site ID
	CHAR (8)
	9
	16
	
	02
46
	Can have multiple sites within one file (all for a single Agency); LJ SF AN

	Debt Number2
	CHAR (18)
	17
	34
	
	03
	Debt ID number within a Creditor Agency;
LJ SF AN

	Action3
	CHAR (1)
	35
	35
	
	23
	A=Add, U=Update, C=Change, S=Adjustment to decrease debt balance, I=Adjustment to increase debt balance; V=Add Joint Record, Y=recertify debt balance and activate debt for current year offset or special refund/ Reversal codes listed below; 3 AN

	Record Type
	CHAR (1)
	36
	36
	
	23
D 43
	1=type 1; N

	Debtor Tax ID  Number
	CHAR (9)
	37
	45
	
	05
27 
	Cannot equal zeros; N. 
Error Code 27 for actions I, S, Y, U, Ø, 1, G, R.

	Debtor Last Name
	CHAR (35)
	46
	80
	
	A 10
U 30
	LJ SF AN

	Debtor First Name
	CHAR (35)
	81
	115
	X
	N/A
	Optional; LJ SF AN

	Debtor Middle Initial
	CHAR (1)
	116
	116
	X
	N/A
	Optional; A

	*Date Delinquency Began
	DATE(8)
	117
	124
	
	A,U 08,44, 51, 65, 90
U 28, 59
	YYYYMMDD date is edit checked for validity; N

	Local Contact Code
	CHAR (3)
	125
	127
	
	A, U 85
	Leave blank if none exists, default=‘000’;
LJ SF AN

	Name Control assigned by TOP
	CHAR (4)
	128
	131
	
	N/A
	System generated; leave blank; SF

	Debt/Debtor Status Indicator
	CHAR (2)
	132
	133
	X
	A,U 34
	Ignored on Add
C=closed, I=Inactive, Z=Archive 
!=resets debt to active; LJ SF AN

	Debt Joint & Several Indicator
	CHAR (1)
	134
	134
	
	U      1G, 1H
	(Optional) J=Joint, !=reset to non-joint, Blank=Keep old value.

	Initial Delinquent Debt Amount (for Action ‘A’ only) 4
	NUM (12,2)
	135
	146
	
	A, I, S, Y 06
	For Action ‘A’, must be greater than $24.99 (2499) 4
For Action ‘I’, will increase debt balance. For Action ‘S’, will decrease debt balance. For Action ‘Y’ the debt balance will be replaced4  For other codes see notes below; 3 RJ ZF N

	Delinquent Debt Adjustment Amount (for Action ‘S’ or ‘I’ or ‘Y’) 4
	
	
	
	
	I,S 48
S 67
	

	or enter Adjustment Amount for other action codes listed below for refunds/Reversals3
	
	
	
	
	Ø,1 71
Ø,1 72
G, R 73, 74
	

	Debt Type5
	CHAR (2)
	147
	148
	
	A,U 04
U 26
	Must be a valid Debt Type as identified by DMS; LJ SF AN

	Individual/Business
	CHAR (1)
	149
	149
	
	A,U 09
U 29
	I=Individual, B=Business, J=Joint Business,    K=Joint Individual; A

	Judgment Debt
	CHAR (1)
	150
	150
	
	A,U 07
	J=judgment or blank; A or SF

	TOP Trace Number
May be defined as:   
1)T+9 digit trace #
2) D+8 digit date or
3) Y+4 digit year
	CHAR (10)
	151
	160
	

	Ø,1 71
Ø,1 72
G,R 73, 74
88
	TOP Trace Number used only with refunds and Reversals. Requires action code in position 35; 3  
LJ, AN

Error Code 88 for actions Ø, 1, G, R.

	Agency Name Control
	CHAR (4)
	161
	164
	
	U 41
	(Optional) Agency supplied Name Control. If applicable will be returned on the Collections File;  LJ SF AN

	New Agency Site ID
	CHAR(8)
	165
	172
	
	C
	(Optional) Only use if changing an agency site id.  LJ SF AN

	New Agency Debt Number
	CHAR(18)
	173
	190
	
	C
	(Optional) Only use if changing an Agency Debt Number. LJ SF AN

	New Debtor Tin
	CHAR(9)
	191
	199
	
	C
	(Optional) Only use if changing a debtor tin.

	Last Name Update Reason
	CHAR (1)
	200
	200
	
	C
	(Optional) To be use with action code C only. B=Change Only, C=Change and create an alias row;



Note:  If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error
code (ie  A10, U30).

Error Codes 50, 52, and 58, apply to an entire record not processing and do not map to a specific field on the record layouts.


Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 

2 Debt numbers assigned by an agency must be unique within a site ID.

1 To adjust the amount of the debt to reflect an agency refund or agency refund Reversal on a weekly update file in the TOP format, agencies will use the following special action codes:

	Code
	Agency Refund Year
	
	Code
	Agency Refund Reversal Year

	1
	2001 and beyond
	
	R
	2001 and beyond

	Ø
	2000
	
	G
	2000

	9
	1999
	
	H
	1999

	8
	1998
	
	J
	1998

	7
	1997
	
	K
	1997

	6
	1996
	
	L
	1996

	5
	1995
	
	M
	1995

	4
	1994
	
	N
	1994

	3
	1993
	
	O
	1993



TOP will automatically inactivate a debt only for a current year refund.

1 Field 135-146 in Record Type 1 serves three purposes:

1) When adding a debt: this field is to be used when adding a new debtor record to NID3 to enter the amount of the delinquent debt when it is initially referred to TOP. Once added, the initial delinquent amount will be stored in the NID3 and will not change. 
2) 2)	When adjusting the amount of a debt: this field is to be used to make an adjustment to the delinquent debt amount, either:
to increase (I) the debt balance or 
to decrease (S) the debt balance or
by the adjusting amount.  The current balance will then be recalculated by TOP or
1 When recertifying (Y) the debt balance which will replace the debt balance with the new debt balance. For all three purposes, these actions will be reflected in the current balance field for that record on the TOP Client’s user screen.

1 Field 147-148 must contain a debt type approved by TOP and must be consistent with the debt types for that agency as specified in the agency’s TOP Creditor Agency Profile and stored in the NID3.

Record Type 2:  Debtor Address

Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

	Field
	Format
	Start
	End
	Reset1
	Error Codes
	Notes

	Agency ID
	CHAR(8)
	1
	8
	
	01
45 1D
	Must be same value throughout the file;
LJ SF AN

	Agency Site ID
	CHAR(8)
	9
	16
	
	02
46 1D
	Can have multiple sites within one file (all for a single Agency);  LJ SF AN

	Debt Number
	CHAR(18)
	17
	34
	
	03 1D
	Debt ID number within Creditor Agency;
LJ SF AN

	Action
	CHAR(1)
	35
	35
	
	23
	A=Add, E=Detach/Reattach Debtor, U=Update, V=Add Joint Record; A

	Record Type
	CHAR(1)
	36
	36
	
	23
D 43
47 
	2=type 2; N

Error Code 47 for actions I, S, Y, Ø, 1, G, R.

	Debtor Address, Line 1
	CHAR(30)
	37
	66
	
	A 11
U 31
	LJ SF AN

	Debtor Address, Line 2
	CHAR(30)
	67
	96
	X
	N/A
	Optional; LJ SF AN

	Debtor Address, City
	CHAR(25)
	97
	121
	
	A 12
U 32
	LJ SF AN

	Debtor Address, State Code
	CHAR(2)
	122
	123
	X3
	A,U 13 86
U 33
	Use the standard U.S. Postal codes; LJ  A

	*Debtor Address, Zip Code
	CHAR(9)
	124
	132
	X3
	A,U 14
U 69
	1st  5 bytes must be numeric unless used with Country Code, then must be completed or zeros, next four bytes may be  numeric or spaces; LJ SF (last 4 bytes) ZF (1st 5 bytes, when used with Country Code) AN

	Debtor Address, Country Code
	CHAR(3)
	133
	135
	X3
	A,U 13 81 86
	Optional Use codes from list provided; 
LJ  SF AN

	Date Debt Originally Opened
	DATE (8)
	136
	143
	
	A 54
A,U 15, 65
	Optional  YYYYMMDD; if present, (date is edit checked for validity;  SF N

	Original Amount of Debt
	NUM(12,2)
	144
	155
	
	A,U 42
	Optional  if present, must be greater than 2499 ($24.99); RJ SF N

	Debtor TIN
	CHAR(9)
	156
	164
	
	A,U 05 1B
	Required only for joint debts when more than one debtor already exist. SF N

	Debtor Status Indicator
	CHAR(1)
	165
	165
	
	U 1A.,1K
	I=Inactive, C=Closed, !=Reset to active

	Reattach Agency ID
	CHAR(8)
	166
	173
	
	1C 1D
	Required only when reattaching a debt.  Must be same as current Agency ID

	Reattach Agency Site ID
	CHAR(8)
	174
	181
	
	1C 1D
	Required only when reattaching a debt.

	Reattach Debt Number
	CHAR(18)
	182
	199
	
	1C 1D
	Required only when reattaching a debt.

	Filler
	CHAR(1)
	200
	200
	
	N/A
	Leave blank; SF


  Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error
code (ie  A10, U30).  
Error Codes 52, 53 and 58 apply to an entire record not processing and do not map to a specific field on the record layouts.

Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 

2 Debt numbers assigned by an agency must be unique within a site ID.

3 These fields are resetable if:

a.	Country Code is used and not ‘US’; State Code and Zip Code may be reset.
b.	State Code and Zip Code is used; County Code may be reset (if Country Code is reset, State Code and Zip Code must be completed).
c. Country Code is an optional field if State Code and Zip code are completed and Debtor address is within U.S.  
d. If a Country Code is added on an update record that previously did not have a Country Code and State Code is not reset to blank using the ‘!’, an error condition will occur (EC 81).
e. If Country Code is has been previously completed on a debt record and State Code is added on an update record with a valid State Code, the Country Code must be reset to blank using the ‘!’ (or set to ‘US’), or an error condition will occur (EC 86). 

Record Type 3: Alias Address (For Creditor Agency use, not used by TOP for Offset Information)

Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

	Field
	Format
	Start
	End
	Reset1
	Error Codes
	Notes

	Agency ID
	CHAR(8)
	1
	8
	
	01
45
	Must be same value throughout the file;
LJ SF AN

	Agency Site ID
	CHAR(8)
	9
	16
	
	02
46
	Can have multiple sites within one file (all for a single Agency);  LJ SF AN

	Debt Number2
	CHAR(18)
	17
	34
	
	03
	Debt ID number within Creditor Agency;
LJ SF AN

	Action
	CHAR(1)
	35
	35
	
	23
	A=Add, U=Update; A

	Record Type
	CHAR(1)
	36
	36
	
	23
D 43
47
	3=type 3; N

Error Code 47 for actions I, S, Y, Ø, 1, G, R.

	Sequence Number
	NUM (2,0)
	37
	38
	
	A 16
U 35
	Must be 00 for “add” or actual sequence number for “update” available via the Alias Screen in the Client; N

	Debtor Address, Line 1
	CHAR(30)
	39
	68
	
	A 17
U 36
	LJ SF AN

	Debtor Address, Line 2
	CHAR(30)
	69
	98
	X
	N/A
	Optional ; LJ SF AN

	Debtor Address, City
	CHAR(25)
	99
	123
	
	A 18
U 37
	LJ SF AN

	Debtor Address, State Code
	CHAR(2)
	124
	125
	X3
	A 19
U 38
	Use the standard US Postal codes; LJ  A

	*Debtor Address, Zip Code
	CHAR(9)
	126
	134
	X3
	A 20
U 68
	1st  5 bytes must be numeric unless used with Country Code, then must be completed or zeros, next four bytes may be  numeric or spaces; LJ SF (last 4 bytes) ZF (1st 5 bytes, when used with Country Code) AN

	Debtor Address, Country Code
	CHAR(3)
	135
	137
	X3
	A,U 82
A,U 87
	Optional Use codes from  list provided; 
LJ  SF AN

	Effective Date
	DATE(8)
	138
	145
	
	A 56
A,U 21
U 39
U 61
	YYYYMMDD, date agency rec’d alias information; date is edit checked for validity; N

	Debtor TIN
	CHAR(9)
	146
	154
	
	A,U 05
	Required only for joint debts when more than one debtor already exist. SF N

	Filler
	CHAR(46)
	155
	200
	
	N/A
	Leave blank; SF


Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error 
code (ie  A10, U30).
*Error Codes 55, 57, 58 and 60 apply to an entire record not processing and do not map to a specific field on the record layouts.

Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 
2 Debt numbers assigned by an agency must be unique within a site ID.
3 These fields are resetable if:

a.  Country Code is used and not ‘US’; State Code and Zip Code may be reset.

b.  State Code and Zip Code is used; County Code may be reset (if Country Code is reset, State Code and Zip Code must be completed).

c.  Country Code is an optional field if State Code and Zip code are completed and Debtor address is within U.S. 
d. If a Country Code is added on an update record that previously did not have a Country Code and State Code is not reset to blank using the ‘!’, an error condition will occur (EC 81).

e. If Country Code is has been previously completed on a debt record and State Code is added on an update record with a valid State Code, the Country Code must be reset to blank using the ‘!’ (or set to ‘US’), or an error condition will occur (EC 86).

Record Type 4: Alias Name (Used in addition to TOP/Agency Name Control for Offset Information)

Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

	Field
	Format
	Start
	End
	Reset1
	Error Codes
	Notes

	Agency ID
	CHAR(8)
	1
	8
	
	01
45
	Must be same value throughout the file;
LJ SF AN

	Agency Site ID
	CHAR(8)
	9
	16
	
	02
46
	Can have multiple sites within one file (all for a single Agency);  LJ SF AN

	Debt Number2
	CHAR(18)
	17
	34
	
	03
	Debt ID number within Creditor Agency;
LJ SF AN

	Action
	CHAR(1)
	35
	35
	
	23
	A=Add, U=Update; A

	Record Type
	CHAR(1)
	36
	36
	
	23
D 43
47
	4=type 4; N

Error Code 47 for actions I, S, Y, Ø, 1, G, R.

	Sequence Number
	NUM (2,0)
	37
	38
	
	A 16
U 35
	Must be 00 for “add” or actual sequence number for “update”; N

	Debtor Last Name
	CHAR (35)
	39
	73
	
	A 22
U 40
	LJ SF AN

	Debtor First Name
	CHAR (35)
	74
	108
	X
	N/A
	Optional; LJ SF AN

	Debtor Middle Initial
	CHAR (1)
	109
	109
	X
	N/A
	Optional; AN SF

	Name Control Assigned by TOP
	CHAR (4)
	110
	113
	
	N/A
	System generated
Leave blank; SF

	Effective Date
	DATE(8)
	114
	121
	
	A,U 21
A 56
U 39
U 61
	YYYYMMDD, date agency rec’d alias information; date is edit checked for validity; N

	Alias Debtor Tax ID Number (future use3)
	CHAR(9)
	122
	130
	
	N/A
	Cannot equal Zeros; N

	Alias Agency Name Control 
	CHAR(4)
	131
	134
	
	U 41
	Reserved for Agency use; AN

	   Debtor TIN
	   CHAR(9)
	  135
	   143
	
	A,U 05
	Required only for joint debts when more than one debtor already exist. SF N

	Filler
	CHAR(57)
	144
	200
	
	N/A
	Leave blank; SF 



Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error 
code (ie  A10, U30).
*Error Codes 55, 57, 58 and 60 apply to an entire record not processing and do not map to a specific field on the record layouts.


Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 

2 Debt numbers assigned by an agency must be unique within a site ID.

3 Future Use:  Space is reserved on the record layout for this function. The actual implementation and functionality will be announced. 





Record Type 6: Payment Bypass/Offset Record (Use of this record must be coordinated with TOP)
Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

	Field
	Format
	Start
	End
	Reset1
	Error Codes
	Notes

	Agency ID
	CHAR(8)
	1
	8
	
	01
45
	Must be same value throughout the file; 
LJ SF AN

	Agency Site ID
	CHAR(8)
	9
	16
	
	02
46
	Can have multiple sites within one file (all for a single Agency);  LJ SF AN

	Debt Number
	CHAR(18)
	17
	34
	
	03
	Debt ID number within Creditor Agency;
LJ SF AN

	Action
	CHAR(1)
	35
	35
	
	23
	A=Add, D=Delete, O=Override, U=Update/Overlay; A

	Record Type
	CHAR(1)
	36
	36
	
	23
47
	6=type 6; N
Error Code 47 for actions I, S, Y, Ø, 1, G, R.

	Payment
Bypass Indicator
	
CHAR(3)
	
37
	
39
	X
	A 89
A,U 77
D 78
A,D,U 76
	Use codes from TOP provided list. 
! =resets Bypass Indicator to blanks and allows for offset of all payments; LJ AN.

	Override Action
	CHAR(1)
	40
	40
	
	O 97
	A=Add Override, C=Change Override, D=Delete Override

	Override Source of Payment
	CHAR(3)
	41
	43
	
	O 92, 96
	Must be valid LJ A

	Payment Agency ID
	CHAR(2)
	44
	45
	
	O 93
	Must be valid AN

	Payment Override Amount
	CHAR(14)
	46
	59
	
	O 94
	Required for  Override Action A  & C  N RJ ZF

	Payment Override Percent
	CHAR(5)
	60
	64
	
	O 95
	Required for Override Action A & C  N RJ ZF

	   Debtor TIN
	   CHAR(9)
	65
	73
	
	A,U 05
	Required only for joint debts when more than one debtor already exist. SF N

	Filler
	CHAR(29)
	74
	200
	
	N/A
	Leave blank; SF






[bookmark: _Toc309519191][bookmark: _Toc309519604]DI-15 – Client Payments Validation - On Demand
[bookmark: _Toc309519192][bookmark: _Toc309519605]Summary Info
	System
	CRT, CAT, PC Cash

	Ext. Filename
	

	Int. Filename
	CASH-VERIFY

	In/Out
	In / Out

	Periodicity
	On Demand

	Trigger
	ISSD SQL DTS “NCRCash1b_ValidateCRS” invokes MF Job SCRSD6

	Description
	Payments recorded by remittance processing in CRT, CAT, or PC Cash – for intra-day validation during manual data entry of payments/ adjustments.  (Same as D7 but does not pass the transactions to SCRSD1 for posting.)


[bookmark: _Toc309519193][bookmark: _Toc309519606]Processing Description & Rules
[bookmark: _Toc309519607]General Notes
This process, unlike D7, does not post the transactions.  For each transaction in the inbound file, it only validates that the transaction has not already been posted, and returns the appropriate AFRS coding for the transaction.
[bookmark: _Toc309519608]“As-Is” System
1. Check for Duplicates
2. If duplicate, write to CASHERROR file
3. If not Duplicate
a. lookup AFRS coding in the AFRS Coding Derivation Matrix 
b. Write derived AFRS coding to file for the transaction

See Appendix E – FNS Interface Processing for activity diagrams.
[bookmark: _Toc309519609]“To-Be” System
This interface is expected to function largely the same way in the to-be system.  The processing may be different if the AFRS coding is either already available from the FNS side, or is available on the Obligation in CRS.
[bookmark: _Toc309519610]Developer Notes
Same inbound file used in SCRSD6/D7.
[bookmark: _Toc309519194][bookmark: _Toc309519611]File Layout

CSVREC
CSVREC*******************************************************
CSVREC*            CASH-VERIFY RECORD                       *
CSVREC*******************************************************
CSVREC 01  CASH-VERIFY-REC.
CSVREC     05  CV-HEADER.
CSVREC         10  CV-DOCUMENT-DATE              PIC X(06).               MMDDYY
CSVREC         10  CV-A8NUM.
CSVREC             15  CV-HEADER-CONSTANT        PIC X(02).
CSVREC                 88  CV-HEADER-RECORD                VALUE 'CR'.
CSVREC             15  CV-A8-NUM                 PIC X(03).
CSVREC         10  CV-RECCOUNT                   PIC 9(05).
CSVREC         10  CV-TOTALAMT                   PIC 9(11)V99.
CSVREC         10  FILLER                        PIC X(112).
CSVREC     05  CV-DETAIL REDEFINES CV-HEADER.
CSVREC         10  CV-CRJLINENUM.
CSVREC             15  CV-CRJNUM                 PIC X(05).
CSVREC             15  CV-LINENUM                PIC X(03).
CSVREC         10  CV-ORIGLINENUM                PIC X(08).
CSVREC         10  CV-ORIGDATE                   PIC X(06) .               MMDDYY
CSVREC         10  CV-PAYMENTFROM                PIC X(30).
CSVREC         10  CV-SSN                        PIC X(13).                FORMERLY USED FOR OBL#
CSVREC         10  CV-NAME                       PIC X(21).
CSVREC         10  CV-PMTTYPE                    PIC X(03).
CSVREC             88  NSF-PMT-TYPE                         VALUE 'NSF'.
CSVREC             88  REVERSAL-PMT-TYPE                    VALUE 'REV'.
CSVREC             88  ADJUSTMENT-PMT-TYPE                  VALUE 'ADJ'.
CSVREC             88  PAYMENT-PMT-TYPE                     VALUE 'PMT'.
CSVREC         10  CV-NEGFLAG                    PIC X(01).
CSVREC             88  NEGATIVE-AMT                         VALUE 'X'.
CSVREC         10  CV-CRJ-AMOUNT                 PIC 9(09)V99.
CSVREC         10  CV-OBL-ID                     PIC X(13).
CSVREC         10  CV-CAT-ADJNUM                 PIC 9(05).
CSVREC         10  CV-TENDER-TYPE                PIC X(02).
CSVREC         10  CV-CUR-DOC-NO                 PIC X(08).
CSVREC         10  CV-CUR-DOC-NO-SUFFIX          PIC X(02).
CSVREC         10  CV-REF-DOC-NO                 PIC X(08).
CSVREC         10  CV-REF-DOC-NO-SUFFIX          PIC X(02).



[bookmark: _Toc309519195][bookmark: _Toc309519612]DI-16 – Client Payments Validation – Batch
[bookmark: _Toc309519196][bookmark: _Toc309519613]Summary Info
	System
	CRT, CAT, PC Cash

	Ext. Filename
	

	Int. Filename
	CASH-VERIFY

	In/Out
	In

	Periodicity
	On Demand

	Trigger
	ISSD SQL DTS “NCRCash3c_CRS” invokes MF Job SCRSD7

	Description
	Payments recorded by remittance processing in CRT, CAT, or PC Cash – for end-of-day validation and posting after processing of all payments/ adjustments (both manual and automated).  


[bookmark: _Toc309519197][bookmark: _Toc309519614]Processing Description & Rules
[bookmark: _Toc309519615]General Notes
See Appendix E – FNS Interface Processing for activity diagrams.
[bookmark: _Toc309519616]“As-Is” System
See Appendix E – FNS Interface Processing for activity diagrams.
[bookmark: _Toc309519617]“To-Be” System
New requirement:  derive & record the AFRS Coding as part of posting, in the posted transaction in CRS.
[bookmark: _Toc309519618]Developer Notes
Same inbound file used in SCRSD6/D7.
[bookmark: _Toc309519198][bookmark: _Toc309519619]File Layout
See CASH-VERIFY in DIS-03.





[bookmark: _Toc309519199][bookmark: _Toc309519620]DI-17 – Daily Client-Ob Relations Export
[bookmark: _Toc309519200][bookmark: _Toc309519621]Summary Info
	System
	FSA Payment Processing (CRT, CAT, PC Cash)

	Ext. Filename
	Daily-CLIENTS.TXT

	Int. Filename
	SCRS*CLIENTS

	In/Out
	Out

	Periodicity
	Weekly (even though it says daily)

	Trigger
	SCRSD2

	Description
	Full Client-Obligation extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):


[bookmark: _Toc309519201][bookmark: _Toc309519622]Processing Description & Rules
[bookmark: _Toc309519623]General Notes
These 5 export feeds provide a periodic snapshot of CRS data to FNS, which it imports into its own system for use by its internal processes and payment processing systems.
[bookmark: _Toc309519624]“As-Is” System
Note: D2 updates the D8 Date to satisfy the requirement to generate
[bookmark: _Toc309519625]“To-Be” System
Must persist.
[bookmark: _Toc309519626]Developer Notes  
SCRSD2’s CRSEXTR5

Uses the same file structure as other Obligation and client data files.

DAILY EXTRACT PROGRAM

Read Posted Transaction records extracting the latest detail posted since the last SCRSD8 run (based on a date record).   

Transactions types F70/71 and P70/71 cause the program to extract the latest clients added to CRS. The extracted records will be merged into the weekly extracted detail on the server. 

Detail extracted include Client records, Cli-Ob relation recs, Obligation detail, SSPS Account Code detail and all posted transactions since the last extract.                           

Input files:                                                   
· SCRSD8's Date/Time stamp record  (This record is updated by this program to insure only the newest data is extracted. )                                         

Database records Accessed:

CRS-POSTED-REC  
CRS-OBLIGATION-REC  
CRS-CLI-OBL-REC 
CRS-CLIENT-REC 
CRS-OBL-ACCTING-DATA-REC 

Output files to be downloaded:

Latest Posted Transactions 
Newest Client Record data 
Newest Obligation Record data 
Newest Obligation Relation data 
Newest Obligation SSPS breakdown 

[bookmark: _Toc309519202][bookmark: _Toc309519627]File Layout

@USE   DAILY-CLIOBL.,*DAILY-CLIOB(+1).
01  WS-COB-EXTRACT-REC.
    05  WS-COB-SSN                PIC X(09)     VALUE SPACES.
    05  WS-COB-OBL-ID             PIC X(13)     VALUE SPACES.
    05  WS-COB-TRACKED-IND        PIC X(01)     VALUE SPACES.
    05  WS-COB-STAT-CD-IND        PIC X(01)     VALUE SPACES.
    05  WS-COB-TYP-REA-PRI        PIC X(03)     VALUE SPACES.
    05  WS-COB-OCC-DATE           PIC X(08)     VALUE SPACES.
    05  WS-COB-SRVD-DATE          PIC X(08)     VALUE SPACES.
    05  WS-COB-STATUS-CODE        PIC X(03)     VALUE SPACES.
    05  WS-COB-NON-RESP           PIC X(01)     VALUE SPACES.
    05  WS-COB-OB-CAT             PIC X(01)     VALUE SPACES.
    05  WS-COB-CLI-DESIG          PIC X(01)     VALUE SPACES.
    05  WS-COB-AE-RECOUP          PIC +9(03).99 VALUE ZEROES.
    05  WS-COB-REPAY-ESTAB-DATE   PIC X(08)     VALUE SPACES.
    05  WS-COB-REPAY-AMT          PIC +9(03).99 VALUE ZEROES.
    05  WS-COB-FTROP-IND          PIC X(01)     VALUE SPACES.
    05  WS-COB-FTROP-CCYY.
        10  WS-COB-FTROP-CC       PIC 9(02)     VALUE ZEROES.
        10  WS-COB-FTROP-YY       PIC 9(02)     VALUE ZEROES.
    05  WS-COB-FTROP-CERT-FLAG    PIC X(01)     VALUE SPACES.
    05  WS-COB-DATE-TIME-STAMP.
        10  WS-COB-DATE-STAMP     PIC X(08)     VALUE SPACES.
        10  WS-COB-TIME-STAMP     PIC X(08)     VALUE SPACES.



[bookmark: _Toc309519203][bookmark: _Toc309519628]DI-18 – Daily Clients Export
[bookmark: _Toc309519204][bookmark: _Toc309519629]Summary Info
	System
	FSA Payment Processing (CRT, CAT, PC Cash)

	Ext. Filename
	Daily-CLIENTS.TXT

	Int. Filename
	SCRS*CLIENTS

	In/Out
	Out

	Periodicity
	Weekly (even though it says daily)

	Trigger
	SCRSD2

	Description
	Full Client extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):


[bookmark: _Toc309519205][bookmark: _Toc309519630]Processing Description & Rules
[bookmark: _Toc309519631]General Notes
These 5 export feeds provide a periodic snapshot of CRS data to FNS, which it imports into its own system for use by its internal processes and payment processing systems.
[bookmark: _Toc309519632]“As-Is” System
-
[bookmark: _Toc309519633]“To-Be” System
Must persist.
[bookmark: _Toc309519634]Developer Notes:  
[bookmark: _Toc309519206][bookmark: _Toc309519635]File Layout
@USE   DAILY-CLIENT.,*DAILY-CLIENT(+1).

01  WS-CLI-EXTRACT-REC.
    05  WS-CLI-SSN-NO             PIC X(09)     VALUE SPACES.
    05  WS-CLI-ACES-CLI-ID        PIC X(09)     VALUE SPACES.
    05  WS-CLI-DOB                PIC X(08)     VALUE SPACES.
    05  WS-CLI-SEX                PIC X(01)     VALUE SPACES.
    05  WS-CLI-RACE-ETHNIC        PIC X(03)     VALUE SPACES.
    05  WS-CLI-LANGUAGE           PIC X(03)     VALUE SPACES.
    05  WS-CLI-DISABILITY         PIC X(03)     VALUE SPACES.
    05  WS-CLI-NUM-IN-HOUSEHOLD   PIC 9(02)     VALUE ZEROES.
    05  WS-CLI-NAME-1             PIC X(40)     VALUE SPACES.
    05  WS-ADDRESS-1.
        10  WS-ADDR1-STREET-1     PIC X(24)     VALUE SPACES.
        10  WS-ADDR1-STREET-2     PIC X(24)     VALUE SPACES.
        10  WS-ADDR1-CITY         PIC X(15)     VALUE SPACES.
        10  WS-ADDR1-STATE        PIC X(03)     VALUE SPACES.
        10  WS-ADDR1-ZIP          PIC X(10)     VALUE SPACES.
    05  WS-PA-OFF-ASST-DATE       PIC X(08)     VALUE SPACES.
    05  WS-FS-OFF-ASST-DATE       PIC X(08)     VALUE SPACES.
    05  WS-CLI-PHONE              PIC X(10)     VALUE SPACES.
    05  WS-CLI-PHONE-IND          PIC X(01)     VALUE SPACES.
    05  WS-CLI-BAL-DUE            PIC +9(9).99  VALUE ZEROES.
    05  WS-CLI-FTROP.
        10  WS-CLI-FTROP-IND      PIC X(01)     VALUE SPACES.
        10  WS-CLI-FTROP-CCYY.
            15  WS-CLI-FTROP-CC   PIC 9(02)     VALUE ZEROES.
            15  WS-CLI-FTROP-YY   PIC 9(02)     VALUE ZEROES.
    05  WS-CLI-LAST-ES-MAT-DATE   PIC X(08)     VALUE SPACES.
    05  WS-CLI-LAST-PAYMENT-DAT   PIC X(08)     VALUE SPACES.
    05  WS-CLI-SHELTER            PIC X(02)     VALUE SPACES.
    05  WS-CLI-PA-CFS-NUM.
        10  WS-CLI-PA-ACES-NUM    PIC X(09)     VALUE SPACES.
        10  WS-CLI-PA-ACES-FILL   PIC X(01)     VALUE SPACES.
    05  WS-CLI-PA-PGM-CODE        PIC X(02)     VALUE SPACES.
    05  WS-CLI-PA-PGM-TYPE        PIC X(01)     VALUE SPACES.
    05  WS-CLI-PA-CSO             PIC 9(03)     VALUE ZEROES.
    05  WS-CLI-FS-CFS-NUM.
        10  WS-CLI-FS-ACES-NUM    PIC X(09)     VALUE SPACES.
        10  WS-CLI-FS-ACES-FILL   PIC X(01)     VALUE SPACES.
    05  WS-CLI-FS-PGM-CODE        PIC X(02)     VALUE SPACES.
    05  WS-CLI-FS-PGM-TYPE        PIC X(01)     VALUE SPACES.
    05  WS-CLI-FS-CSO             PIC 9(03)     VALUE ZEROES.
    05  WS-CLI-INDICATORS.
        10  WS-CLI-ES-MATCH       PIC X(01)     VALUE SPACES.
        10  WS-CLI-WGR            PIC X(01)     VALUE SPACES.
        10  WS-CLI-NO-INTERFACE   PIC X(01)     VALUE SPACES.
        10  WS-CLI-LIEN           PIC 9(02)     VALUE ZEROES.
        10  WS-CLI-FIP-OB         PIC 9(02)     VALUE ZEROES.
    05  WS-CLI-TOT-CLI-BAL        PIC +9(11).99 VALUE ZEROES.
    05  WS-CLI-CBR                PIC X(10)     VALUE SPACES.
    05  WS-CLI-MED-ACES-NUM       PIC X(09)     VALUE SPACES.
    05  WS-MED-OFF-ASST-YYYYMM    PIC X(06)     VALUE SPACES.
    05  WS-CLI-TRCK.
        10  WS-CLI-TRK-CUST-ID    PIC X(04)     VALUE SPACES.
        10  WS-CLI-TRK-DATE       PIC X(08)     VALUE SPACES.
        10  WS-CLI-TRK-TIME       PIC X(08)     VALUE SPACES.
        10  WS-CLI-TRK-TXN        PIC X(06)     VALUE SPACES.
    05  WS-CLI-DATE-TIME-STAMP.
        10  WS-CLI-DATE-STAMP     PIC X(08)     VALUE SPACES.
        10  WS-CLI-TIME-STAMP     PIC X(08)     VALUE SPACES.



[bookmark: _Toc309519207][bookmark: _Toc309519636]DI-19 – Daily Obligations Export
[bookmark: _Toc309519208][bookmark: _Toc309519637]Summary Info
	System
	FSA Payment Processing (CRT, CAT, PC Cash)

	Ext. Filename
	Daily-OBLIGATIONS.TXT

	Int. Filename
	SCRS*CRS-OBL

	In/Out
	Out

	Periodicity
	Weekly (even though it says daily)

	Trigger
	SCRSD2

	Description
	Full Obligation extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):


[bookmark: _Toc309519209][bookmark: _Toc309519638]Processing Description & Rules
[bookmark: _Toc309519639]General Notes
These 5 export feeds provide a periodic snapshot of CRS data to FNS, which it imports into its own system for use by its internal processes and payment processing systems.
[bookmark: _Toc309519640]“As-Is” System
-
[bookmark: _Toc309519641]“To-Be” System
Must persist
[bookmark: _Toc309519642]Developer Notes:  
[bookmark: _Toc309519210][bookmark: _Toc309519643]File Layout
@USE      DAILY-OBL.,*DAILY-OBL(+1).FD  NEW-SSPS
 
01  WS-OBL-EXTRACT-REC.
    05  WS-OBL-SSN                PIC X(09)     VALUE SPACES.
    05  WS-OBL-ID                 PIC X(13)     VALUE SPACES.
    05  WS-OBL-ORIG-CSO           PIC 9(03)     VALUE ZEROES.
    05  WS-OBL-ORIG-PROGRAM       PIC X(01)     VALUE SPACES.
    05  WS-OBL-INDICATORS.
        10  WS-OBL-LIEN           PIC 9(02)     VALUE ZEROES.
        10  WS-OBL-INT-ACC        PIC X(01)     VALUE SPACES.
        10  WS-OBL-FIP            PIC X(01)     VALUE SPACES.
        10  WS-OBL-RECOUPABLE     PIC X(01)     VALUE SPACES.
        10  WS-OBL-REPAY-REQD     PIC X(01)     VALUE SPACES.
        10  WS-OBL-MEDICAL        PIC X(01)     VALUE SPACES.
        10  WS-OBL-ERP            PIC X(01)     VALUE SPACES.
    05  WS-OBL-ORIG-AMT           PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-PRIN-BAL           PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-INT-BAL            PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-INT-PD             PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-WRITE-OFF-AMT      PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-CUR-BAL            PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-BEG-MO-BAL         PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-BEG-QA-BAL         PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-BEG-YR-BAL         PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-AGING.
        10  WS-OBL-30-DAYS        PIC +9(8).99  VALUE ZEROES.
        10  WS-OBL-60-DAYS        PIC +9(8).99  VALUE ZEROES.
        10  WS-OBL-90-DAYS        PIC +9(8).99  VALUE ZEROES.
        10  WS-OBL-120-PLUS       PIC +9(8).99  VALUE ZEROES.
    05  WS-OBL-ACES-PGM-CODE      PIC X(02)     VALUE SPACES.
    05  WS-OBL-ACES-PGM-TYPE      PIC X(01)     VALUE SPACES.
    05  WS-OBL-ACES-MED-CVRG      PIC X(03)     VALUE SPACES.
    05  WS-OBL-FIN-RESP-ERROR     PIC X(01)     VALUE SPACES.
    05  WS-OBL-BEG-DATE           PIC X(08)     VALUE SPACES.
    05  WS-OBL-END-DATE           PIC X(08)     VALUE SPACES.
    05  WS-OBL-LAST-PAY-DATE      PIC X(08)     VALUE SPACES.
    05  WS-OBL-OVERPAY-LETTER     PIC X(08)     VALUE SPACES.
    05  WS-OBL-ENTERED-DATE       PIC X(08)     VALUE SPACES.
    05  WS-OBL-ZERO-DATE          PIC X(08)     VALUE SPACES.
    05  WS-OBL-FOLDER-NAME        PIC X(40)     VALUE SPACES.
    05  WS-OBL-SOL-DATE           PIC X(06)     VALUE SPACES.
    05  WS-OBL-CODES.
        10  WS-OBL-TYPE           PIC X(03)     VALUE SPACES.
        10  WS-OBL-REASON         PIC X(03)     VALUE SPACES.
        10  WS-OBL-SERV           PIC X(04)     VALUE SPACES.
    05  WS-OBL-PROJ-CODES.
        10  WS-OBL-PROJ-1         PIC X(03)     VALUE SPACES.
        10  WS-OBL-PROJ-2         PIC X(03)     VALUE SPACES.
        10  WS-OBL-PROJ-3         PIC X(03)     VALUE SPACES.
        10  WS-OBL-PROJ-4         PIC X(03)     VALUE SPACES.
        10  WS-OBL-PROJ-5         PIC X(03)     VALUE SPACES.
    05  WS-OBL-WRITE-OFF          PIC X(03)     VALUE SPACES.
    05  WS-OBL-DEDUCT             PIC X(02)     VALUE SPACES.
    05  WS-OBL-MAX-CLI-DESIG      PIC X(01)     VALUE SPACES.
    05  WS-OBL-TRCK.
        10  WS-OBL-TRK-CUST-ID    PIC X(04)     VALUE SPACES.
        10  WS-OBL-TRK-DATE       PIC X(08)     VALUE SPACES.
        10  WS-OBL-TRK-TIME       PIC X(08)     VALUE SPACES.
        10  WS-OBL-TRK-TXN        PIC X(06)     VALUE SPACES.
    05  WS-OBL-DATE-TIME-STAMP.
        10  WS-OBL-DATE-STAMP     PIC X(08)     VALUE SPACES.
        10  WS-OBL-TIME-STAMP     PIC X(08)     VALUE SPACES.



[bookmark: _Toc309519211][bookmark: _Toc309519644]DI-20 – Daily SSPS Detail
[bookmark: _Toc309519212][bookmark: _Toc309519645]Summary Info
	System
	FSA Payment Processing (CRT, CAT, PC Cash)

	Ext. Filename
	Daily-SSPS-Detail.TXT

	Int. Filename
	SCRS*SSPSOBLINFO

	In/Out
	Out

	Periodicity
	Weekly (even though it says daily)

	Trigger
	SCRSD2

	Description
	Full SSPS Obligation status info extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):


[bookmark: _Toc309519213][bookmark: _Toc309519646]Processing Description & Rules
[bookmark: _Toc309519647]General Notes
These 5 export feeds provide a periodic snapshot of CRS data to FNS, which it imports into its own system for use by its internal processes and payment processing systems.
[bookmark: _Toc309519648]“As-Is” System
-
[bookmark: _Toc309519649]“To-Be” System
Must persist.
[bookmark: _Toc309519650]Developer Notes 
-
[bookmark: _Toc309519214][bookmark: _Toc309519651]File Layout

@USE     DAILY-SSPS.,*DAILY-SSPS(+1).

01  WS-SSPS-EXTRACT-REC.
    05  WS-OBAC-OBLIGATION-ID     PIC X(13)     VALUE SPACES.
    05  WS-OBAC-SERVICE-CODE      PIC X(05)     VALUE SPACES.
    05  WS-OBAC-SOURCE-OF-FUNDS   PIC X(01)     VALUE SPACES.
    05  WS-OBAC-SERVICE-REASON    PIC X(02)     VALUE SPACES.
    05  WS-OBAC-ORG-INDEX         PIC X(04)     VALUE SPACES.
    05  WS-OBAC-OBL-AMOUNT        PIC +9(08).99 VALUE ZEROES.
    05  FILLER                    PIC X(04)     VALUE SPACES.
    05  WS-SSP-DATE-TIME-STAMP.
        10  WS-SSP-SYS-DATE       PIC X(08)     VALUE SPACES.
        10  WS-SSP-SYS-TIME       PIC X(08)     VALUE SPACES.

[bookmark: _Toc309519215][bookmark: _Toc309519652]DI-21 – Daily Transactions
[bookmark: _Toc309519216][bookmark: _Toc309519653]Summary Info
	System
	FSA Payment Processing (CRT, CAT, PC Cash)

	Ext. Filename
	Daily-Transactions.TXT

	Int. Filename
	SCRS*CRSTRANS

	In/Out
	Out

	Periodicity
	Weekly (even though it says daily)

	Trigger
	SCRSD2

	Description
	Full Transaction extract.
MF Job places file on FSA's ftp server (\\Dshs\fsa\FINDIVFTP\CRS\NCR\Prod\Import\):


[bookmark: _Toc309519217][bookmark: _Toc309519654]Processing Description & Rules
[bookmark: _Toc309519655]General Notes
These 5 export feeds provide a periodic snapshot of CRS data to FNS, which it imports into its own system for use by its internal processes and payment processing systems.
[bookmark: _Toc309519656]“As-Is” System
-
[bookmark: _Toc309519657]“To-Be” System
Must persist
[bookmark: _Toc309519658]Developer Notes  
-
[bookmark: _Toc309519218][bookmark: _Toc309519659]File Layout

FD  TRANS-FILE
    LABEL RECORDS STANDARD.

01  WS-POS-EXTRACT-REC.
    05  WS-POS-IDENT              PIC X(13)     VALUE SPACES.
    05  WS-POS-BATCH-DATE         PIC X(08)     VALUE SPACES.
    05  WS-POS-BATCH.
        10  WS-POS-BATCH-TYPE     PIC X(01)     VALUE SPACES.
        10  WS-POS-BATCH-NUM      PIC 9(04)     VALUE ZEROES.
    05  WS-POS-DESC               PIC X(25)     VALUE SPACES.
    05  WS-POS-LINE-ITEM          PIC X(04)     VALUE SPACES.
    05  WS-POS-AMOUNT             PIC +9(8).99  VALUE ZEROES.
    05  WS-POS-TRANS-DATE         PIC X(08)     VALUE SPACES.
    05  WS-POS-INPUT-DATE         PIC X(08)     VALUE SPACES.
    05  WS-POS-TYPE               PIC X(03)     VALUE SPACES.
    05  WS-POS-DUP-TXN            PIC X(01)     VALUE SPACES.
    05  WS-POS-TRCK               PIC X(26)     VALUE SPACES.
    05  WS-POS-DATE-TIME-STAMP.
        10  WS-POS-SYS-DATE       PIC X(08)     VALUE SPACES.
        10  WS-POS-SYS-TIME       PIC X(08)     VALUE SPACES.

[bookmark: _Toc309519219][bookmark: _Toc309519660]DI-22 – Monthly Statements
[bookmark: _Toc309519220][bookmark: _Toc309519661]Summary Info
	System
	ISSD IBM

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Monthly

	Trigger
	SCRSM2,SCRSM7,SCRSM8

	Description
	Generates monthly statements


[bookmark: _Toc309519221][bookmark: _Toc309519662]Processing Description & Rules
[bookmark: _Toc309519663]General Notes
Generates monthly statements for transfer to IBM job (ISSD) that prints the statements into predefined forms using Flash Forms (customized by language), for preparation by Enterprise Services and actual mailing by Consolidated Mail.
[bookmark: _Toc309519664]“As-Is” System
Please see the “Statements” section of the Business System Requirements for a detailed treatment of how statements work today.
[bookmark: _Toc309519665]“To-Be” System
Please see the “Statements” section of the Business System Requirements for a detailed treatment of requirements for the “to-be” system.
[bookmark: _Toc309519666]Developer Notes
Pending transaction extracts, updates, statements

 * Perform the pending CRS database extracts;

@ . * This job will create a file of pending transaction records   *
@ . * from cleared (current report month only) and uncleared (all) *
@ . * pending transaction records on the CRS database.             *
@ . *     Accumulate counts and amounts of specific pending trans: *
@ . * Create a file of cnt & amt of pending transaction records    *
@ . * with a transaction code of FP7, PP7, FP8, PP8, FP9, or PP9.  *

 * Perform the transaction summary extract and accumulation (200M)

This report produced are summary reports by Oligation reason, type, program, 
CSO (FS), CSO (PA), AND OSE.  

Sorts are by reason, type, cso, etc. depending on which rpt is being generate
	
 * Perform the CRS account aging process

 * Produce statements

 * Extract and report obligation reason changes for the month
    (including initializing the FS type changes area)

 * Perform balance forwarding

 * Extract statistical data for FREO supervisory reporting

 * Set up statement files for statement detail screen access (CR227)

 * Extract CSO info for Office of Financial & Admin. Services

 * Set last month report date 

[bookmark: _Toc309519222][bookmark: _Toc309519667]File Layout
Not available.
[bookmark: _Toc309519223][bookmark: _Toc309519668]DI-28 – Lottery Report
[bookmark: _Toc309519224][bookmark: _Toc309519669]Summary Info
	System
	Lottery

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Monthly?

	Trigger
	Ron Smith

	Description
	 Pulls data to be combined with data from other collections systems (outside CRS) to send to lottery for deductions from winnings to pay debt.


[bookmark: _Toc309519225][bookmark: _Toc309519670]Processing Description & Rules
[bookmark: _Toc309519671]General Notes
One of the Ron Smith processes.  Outputs data to be combined with data from other collections systems (outside CRS) to send to lottery for deductions from winnings to pay debt.
[bookmark: _Toc309519672]“As-Is” System
The "Lottery Report" currently generated periodically by Ron Smith compiles data from CRS and a host of other collection systems (CARS, RPS, SSI, etc.).
[bookmark: _Toc309519673]“To-Be” System
Generation of the compiled "Lottery Report" is not properly a CRS function.  This should be an input to the larger report.

Also to be addressed:  How much of this is really what’s being done by SCRSM4? For the “monthly lottery interface”? 

[bookmark: _Toc309519674]Developer Notes
VB Code from Ron Smith’s database for compiling the data:
  Outrec = String(61, " ")
  If EOF(1) Then GoTo Done
  Line Input #1, inrec
  CLI_SSN = Mid(inrec, 1, 9)
  HoldName = Trim(Mid(inrec, 39, 40))
  BalanceDue = Mid(inrec, 182, 13)
  Print #3, CLI_SSN + "," + Chr(34) + Trim(HoldName) + Chr(34) + "," + BalanceDue
  Mid(Outrec, 44, 10) = "3000000200"
  Mid(Outrec, 54, 8) = Format(Date, "YYYYMMDD")
  Mid(Outrec, 1, 9) = Right("000000000" + CLI_SSN, 9)
  Mid(Outrec, 10, 3) = "CRS"
  Mid(Outrec, 20, 24) = HoldName
  Print #2, Outrec
  Irecs = Irecs + 1
  GoTo Again

[bookmark: _Toc309519226][bookmark: _Toc309519675]File Layout
  *** OUTPUT REC INCLUDES HARD-CODED VALUES FOR AGENCY & SYSTEM IDS 
       01  WS-LOTTERY-REC.  
           05  OUTPUT-SSN                PIC X(09). 
           05  OUTPUT-CFS-CASENUM        PIC X(10). 
           05  OUTPUT-CLIENT-NAME        PIC X(24). 
           05  OUTPUT-AGENCY-CODE        PIC X(10)  VALUE '3000000200'. 
092298     05  OUTPUT-RUN-DATE           PIC X(08). 


[bookmark: _Toc309519227][bookmark: _Toc309519676]DI-29 – New Hire Report 
[bookmark: _Toc309519228][bookmark: _Toc309519677]Summary Info
	System
	CRS – This is a report for users

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Manual (weekly)

	Trigger
	Ron Smith

	Description
	Ron compares the weekly inbound file from the dept of labor containing new hires with the CRS database to find SSN matches.  He then outputs those matches to a report, which users reference to locate individuals who may now have the ability to pay.


[bookmark: _Toc309519229][bookmark: _Toc309519678]Processing Description & Rules
[bookmark: _Toc309519679]General Notes
Actually a report.  Probably developed to fill the gap left by a non-functioning Quarterly SSPS ES Match.
[bookmark: _Toc309519680]“As-Is” System
Ron compares the weekly inbound file from the dept of labor containing new hires with the CRS database to find SSN matches.  He then outputs those matches to a report, which users reference to locate individuals who may now have the ability to pay.
[bookmark: _Toc309519681]“To-Be” System
The Quarterly SSPS ES match needs to be resurrected to fill this purpose.  This report will be retired.
[bookmark: _Toc309519682]Developer Notes
-
[bookmark: _Toc309519230][bookmark: _Toc309519683]File Layout
Not available.



[bookmark: _Toc309519231][bookmark: _Toc309519684]DI-30 – Lien Notices to QTRAN
[bookmark: _Toc309519232][bookmark: _Toc309519685]Summary Info
	System
	Unknown (QTRAN)

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Daily

	Trigger
	SCRSD4

	Description
	Creates legal notices for download by other system(s) from QTRAN.


[bookmark: _Toc309519233][bookmark: _Toc309519686]Processing Description & Rules
[bookmark: _Toc309519687]General Notes
Create files for the following for download:
1. Order to withhold and deliver.
2. Wage assignment.
3. Notice to employer.
4. Notice of debt.
5. Non-lien notice release.
6. Standard lien.
7. Lien amendment.
8. Lien release.
[bookmark: _Toc309519688]“As-Is” System
Feed may not be in use today.  Unclear from available staff and inputs.  Unlikely given that Liens & OWDs are not tracked as data in the system today.
[bookmark: _Toc309519689]“To-Be” System
Expect this interface to be resurrected now that Liens and OWDs are tracked as data in the system again.
[bookmark: _Toc309519690]Developer Notes
[bookmark: _Toc309519234][bookmark: _Toc309519691]File Layout
Liens and Notices processing:

CRSB570D

THIS PROGRAM WILL READ FROM THE NOTICE AREA AND WRITE RECS TO ONE OF 9 FILES DEPENDING ON THE TYPE OF NOTICE GENERATED. IF THERE ARE NO OCCURRENCES OF A TYPE; A SINGLE 'ZERO' VALUE RECORD IS WRITTEN. 

 INPUT :  CRS DATABASE.   
 OUTPUT: [9 EXEC FILES]   
            POWD1-FILE 
            POWD2-FILE 
            POWD3-FILE 
            WAGE-FILE  
            EMPLOYER-FILE  
            OWD1-FILE  
            OWD2-FILE  
            NOD-FILE   
            RELEASE-FILE.  

       FD  CRS-POWD1-FILE   
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364 CHARACTERS   
           DATA RECORD IS POWD1-REC.

051596 01  POWD1-REC         PIC X(364).
051596***  05  POWD1-DATA    OCCURS 1 TO 30 TIMES   
051596****              DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-POWD2-FILE   
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS POWD2-REC.

051596 01  POWD2-REC         PIC X(364).
051596***  05  POWD2-DATA    OCCURS 1 TO 30 TIMES   
051596****             DEPENDING ON INX-REC-SIZE PIC X. 

       FD  CRS-POWD3-FILE   
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364 CHARACTERS   
           DATA RECORD IS POWD3-REC.

051596 01  POWD3-REC         PIC X(364).
051596***  05  POWD3-DATA    OCCURS 1 TO 30 TIMES   
051596***               DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-WAGE-FILE
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS WAGE-REC. 

051596 01  WAGE-REC         PIC X(364). 
051596**** 05  WAGE-DATA    OCCURS 1 TO 30 TIMES
051596****              DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-OWD1-FILE
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS OWD1-REC. 

051596 01  OWD1-REC         PIC X(364). 
051596***  05  OWD1-DATA    OCCURS 1 TO 30 TIMES
051596****              DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-OWD2-FILE
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS OWD2-REC. 

051596 01  OWD2-REC         PIC X(364). 
051596***  05  OWD2-DATA    OCCURS 1 TO 30 TIMES
051596***               DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-EMPLOYER-FILE
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS EMPLOYER-REC. 

051596 01  EMPLOYER-REC    PIC X(364).  
051596***  05  EMP-DATA    OCCURS 1 TO 30 TIMES 
051596***               DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-NOD-FILE 
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS NOD-REC.  

051596 01  NOD-REC         PIC X(364).  
051596***  05  NOD-DATA    OCCURS 1 TO 30 TIMES 
051596***               DEPENDING ON INX-REC-SIZE PIC X.

       FD  CRS-RELEASE-FILE 
           LABEL RECORDS ARE STANDARD   
051596     RECORD CONTAINS 364  CHARACTERS  
           DATA RECORD IS RELEASE-REC.  

051596 01  RELEASE-REC     PIC X(364).  
051596***  05  REL-DATA    OCCURS 1 TO 30 TIMES 
051596****              DEPENDING ON INX-REC-SIZE PIC X.


OWD/POWD notices are processed in CRSB570D. 

NOTC-TEXT is passed to the output rec for each type.


NOTICE******************************************************************
NOTICE*    - NOTC-REC -                                                *
NOTICE* USED IN CR430 & CR570D IN THE PROCESS OF DOWNLOADING           *
NOTICE* DATA FOR THE CREATION OF POWDS, OWDS AND OTHER CRS  COLLECTION *
NOTICE* NOTIFICATIONS TO CLIENTS & THEIR EMPLOYERS                     *
NOTICE*    - NOTC-REC -                                                *
NOTICE* ALSO USED IN CR540 & CR580D IN THE PROCESS OF DOWNLOADING      *
NOTICE* DATA FOR THE CREATION OF LIENS, AMENDMENTS & RELEASES          *
NOTICE*    > 5/16/91 GS  LAST REVISED; TO ADD LIENS                    *
NOTICE******************************************************************
NOTICE 01  NOTC-REC.
NOTICE     05  NOTC-TYPE                      PIC X(06).
NOTICE*        TOTAL NOTC-TEXT = PIC X(574).
NOTICE     05  NOTC-TEXT.
NOTICE         10  NOTC-CLI-NAME              PIC X(24).
NOTICE         10  NOTC-ACCOUNT-NBR-1         PIC X(10).
NOTICE         10  NOTC-ACCOUNT-NBR-2         PIC X(10).
NOTICE         10  NOTC-CLI-ADDR-1            PIC X(24).
NOTICE         10  NOTC-CLI-ADDR-2            PIC X(24).
NOTICE         10  NOTC-CLI-ADDR-3.
NOTICE             15  NOTC-CLI-CITY          PIC X(15).
NOTICE             15  FILLER                 PIC X(01) VALUE SPACE.
NOTICE             15  NOTC-CLI-STATE         PIC X(03).
NOTICE             15  FILLER                 PIC X(01) VALUE SPACE.
NOTICE             15  NOTC-CLI-ZIP           PIC X(10).
NOTICE         10  NOTC-CLI-SSN               PIC X(11).
NOTICE         10  NOTC-OVPYMT-LTR-DATE       PIC X(08).
NOTICE         10  NOTC-EMP-NAME              PIC X(24).
NOTICE         10  NOTC-EMP-ADDR-1            PIC X(24).
NOTICE         10  NOTC-EMP-ADDR-2            PIC X(24).
NOTICE         10  NOTC-EMP-ADDR-3            PIC X(24).
NOTICE         10  NOTC-EMP-ADDR-4.
NOTICE             15  NOTC-EMP-CITY          PIC X(15).
NOTICE             15  FILLER                 PIC X(01) VALUE SPACE.
NOTICE             15  NOTC-EMP-STATE         PIC X(03).
NOTICE             15  FILLER                 PIC X(01) VALUE SPACE.
NOTICE             15  NOTC-EMP-ZIP           PIC X(10).
NOTICE*   PIC X(306) REMAINS TO BE ALLOCATED BELOW
NOTICE         10  NOTC-ACCOUNT-BAL-X.
NOTICE             15  NOTC-ACCOUNT-BAL       PIC ZZZZ9.99-.
NOTICE         10  NOTC-FREO-NAME             PIC X(27).
NOTICE         10  NOTC-WAGE-ASSIGNMENT-X.
NOTICE             15  NOTC-WAGE-ASSIGNMENT   PIC ZZZZ9.99-.
NOTICE         10  NOTC-25-PCT-NET-INC-X.
NOTICE             15  NOTC-25-PCT-NET-INC    PIC ZZZZ9.99-.
NOTICE         10  NOTC-REQD-RESP-DATE        PIC X(08).
NOTICE         10  NOTC-POWD-LTR-DATE         PIC X(08).
NOTICE         10  NOTC-OWD-AMOUNT-X.
NOTICE             15  NOTC-OWD-AMOUNT        PIC ZZZZ9.99-.
NOTICE         10  NOTC-ATTACH-OB-BAL-X.
NOTICE             15  NOTC-ATTACH-OB-BAL     PIC ZZZZ9.99-.
NOTICE         10  NOTC-WAGE-ASSGN-LIAB-X.
NOTICE             15  NOTC-WAGE-ASSGN-LIAB   PIC ZZZZ9.99-.
NOTICE*        TOTAL NOTC-TEXT = PIC X(364);  574 - 364 = 210 BALANCE
NOTICE         10  FILLER                    PIC X(209) VALUE SPACES.
NOTICE         10  NOTC-DELETE-SW            PIC X(01).
NOTICE/*****************************************************************
NOTICE*    - NOTC-LIE-REC -                                            *
NOTICE* USED IN CR540 & CR580D IN THE PROCESS OF DOWNLOADING           *
NOTICE* DATA FOR THE CREATION OF LIENS, LIEN-RELEASES & LIEN-AMENDMENTS*
NOTICE******************************************************************
NOTICE 01  NOTC-LIE-REC       REDEFINES NOTC-REC.
NOTICE     05  NOTC-LIE-TYPE                  PIC X(06).
NOTICE*        TOTAL NOTC-LIE-TEXT = PIC X(574).
NOTICE     05  NOTC-LIE-TEXT.
NOTICE         10  NOTC-LIE-CLI-NAME          PIC X(24).
NOTICE         10  NOTC-LIE-ACCOUNT-NBR-1     PIC X(10).
NOTICE         10  NOTC-LIE-ACCOUNT-NBR-2     PIC X(10).
NOTICE         10  NOTC-LIE-CLI-ADDR-1        PIC X(24).
NOTICE         10  NOTC-LIE-CLI-ADDR-2        PIC X(24).
NOTICE         10  NOTC-LIE-CLI-ADDR-3.
NOTICE             15  NOTC-LIE-CLI-CITY      PIC X(15).
NOTICE             15  FILLER                 PIC X(01).
NOTICE             15  NOTC-LIE-CLI-STATE     PIC X(03).
NOTICE             15  FILLER                 PIC X(01).
NOTICE             15  NOTC-LIE-CLI-ZIP       PIC X(10).
NOTICE         10  NOTC-LIE-CLI-SSN           PIC X(11).
NOTICE         10  NOTC-LIE-DOB               PIC X(08).
NOTICE         10  NOTC-LIE-AUD-NAME          PIC X(24).
NOTICE         10  NOTC-LIE-AUD-ADDR-1        PIC X(24).
NOTICE         10  NOTC-LIE-AUD-ADDR-2        PIC X(24).
NOTICE         10  NOTC-LIE-AUD-ADDR-3        PIC X(24).
NOTICE         10  NOTC-LIE-AUD-ADDR-4.
NOTICE             15  NOTC-LIE-AUD-CITY      PIC X(15).
NOTICE             15  FILLER                 PIC X(01).
NOTICE             15  NOTC-LIE-AUD-STATE     PIC X(03).
NOTICE             15  FILLER                 PIC X(01).
NOTICE             15  NOTC-LIE-AUD-ZIP       PIC X(10).
NOTICE*   PIC X(306) REMAINS TO BE ALLOCATED BELOW
NOTICE         10  NOTC-LIE-COUNTY            PIC X(24).
NOTICE         10  NOTC-LIE-FREO-NAME         PIC X(27).
NOTICE         10  NOTC-LIE-RECORDING-TEXT    PIC X(24).
NOTICE* PETER'S DOWNLOAD SPECS CALL FOR THE FOLLOWING;
NOTICE* THE DATABASE/SCREENS PROVIDE THE ABOVE ITEM
NOTICE*        10  NOTC-LIE-VOLUME            PIC X(09).
NOTICE*        10  NOTC-LIE-PAGE              PIC X(09).
NOTICE*        10  NOTC-LIE-NUMBER            PIC X(09).
NOTICE         10  NOTC-LIE-RECORDING-DATE    PIC X(08).
NOTICE         10  NOTC-LIE-AMT.
NOTICE             15  NOTC-LIE-AMT-X         PIC ZZZZ9.99-.
NOTICE         10  NOTC-LIE-CURRENT-DATE      PIC X(08).
NOTICE         10  NOTC-LIE-LETTER-OPTION     PIC X(01).
NOTICE         10  NOTC-LIE-DESC          PIC X(50) OCCURS 4 TIMES.
NOTICE*        TOTAL NOTC-LIE-TEXT = PIC X(364); 574 - 568 =  06 BALANCE
NOTICE         10  FILLER                         PIC X(05).
NOTICE         10  NOTC-LIE-DELETE-SW             PIC X(01).
NOTICE/*****************************************************************


CRSB580D *** CRS NOTICE                   TABLE LOAD ***   

THIS PROGRAM WILL READ FROM A FILE CONTAINING NOTICE TABLE ENTRIES AND WRITE THEM TO ONE OF 6 FILES DEPENDING ON THE TYPE OF NOTICE GENERATED.IF THERE ARE NO OCCURRENCES OF A TYPE; A SINGLE 'ZERO' VALUE RECORD IS WRITTEN.

 INPUT :  CRS DATABASE.   
 OUTPUT: [6 EXEC FILES]   
          LIEN       (lien)  
          AMEND      (lien - amendment)  
          LIEN-REL   (lien - release)
          LIEN-FNL   (lien - funeral)
          LIEN-SPE   (lien - special)
          LIEN-ERP   (lien - estate recovery program)
 
This program deals with lien notices only. 

[bookmark: _Toc309519235][bookmark: _Toc309519692]DI-31 – Weekly OFA Obligations In
[bookmark: _Toc309519236][bookmark: _Toc309519693]Summary Info
	System
	DIS IBM / Famlink (OFA)

	Ext. Filename
	SCRS*OVERPAYESTAB

	Int. Filename
	

	In/Out
	In

	Periodicity
	Weekly

	Trigger
	Mainframe Job SCRSF1

	Description
	Weekly feed of Obligations from OFA (Office of Fraud and Accountability)


[bookmark: _Toc309519237][bookmark: _Toc309519694]Processing Description & Rules
[bookmark: _Toc309519695]General Notes
Weekly feed of Obligations from OFA (Office of Fraud and Accountability).
[bookmark: _Toc309519696]“As-Is” System
TBD.
[bookmark: _Toc309519697]“To-Be” System
Must persist.
[bookmark: _Toc309519698]Developer Notes  

CRSB907U – OFA Establishment Interface
OFA’s data pulled from the IBM (from OFA?)
CRS OBL w/OFA-CASE-NUMBER
Input: SCRS*OVERPAYESTAB  (cycle 86 had data)
Not yet know the IBM job name that sends this data to create the SCRS*OVERPAYESTAB file .

Output – OFA Match Report:
SCRSF1*CRSB907U-RP1. (cycle 80)
Sym’d to OFR print queue – possible email delivery.

[bookmark: _Toc309519238][bookmark: _Toc309519699]File Layout
TBD.


[bookmark: _Toc309519239][bookmark: _Toc309519700]DI-32 – Daily OFA Transactions Out
[bookmark: _Toc309519240][bookmark: _Toc309519701]Summary Info
	System
	DIS IBM / Famlink (OFA)

	Ext. Filename
	

	Int. Filename
	

	In/Out
	Out

	Periodicity
	Daily

	Trigger
	Mainframe Job SCRSF0

	Description
	Daily feed of Transactions to OFA (Office of Fraud and Accountability)


[bookmark: _Toc309519241][bookmark: _Toc309519702]Processing Description & Rules
[bookmark: _Toc309519703]General Notes
Daily feed of Transactions to OFA (Office of Fraud and Accountability).
[bookmark: _Toc309519704]“As-Is” System
TBD.
[bookmark: _Toc309519705]“To-Be” System
Must persist.
[bookmark: _Toc309519706]Developer Notes  

CRSB906U -  OFA Recovery Interface
Extract to the IBM for transferring to OFA 
Input: CRS Obligations.

Output:  SCRSF0*CRSB906U-EX
FTP’d to PUT,DISV1.DIS.WA.GOV,$SH0300,HALLOWAY   
Named 'CRS300.CRS.OFA.TRANS'  
Sent:
OFA CASE NO,ACES CLID,TRANS AMOUNT,INPUT DATE,OBLIGATION ID,POS TYP,PGM CD,PGM TYP

[bookmark: _Toc309519242][bookmark: _Toc309519707]File Layout
TBD.

[bookmark: _Toc309519243][bookmark: _Toc309519708]Appendix A – Processing Details for Cash Receipts Jobs
[bookmark: _Toc309519244][bookmark: _Toc309519709]Processing Flow Diagrams
The attached MS Visio file contains 5 diagrams (1 per ‘tab’) to define CRS processing of Cash Receipts transmitted from CRT/CAT/PC Cash.  

These diagrams describe the processing flow in detail for each of the following jobs, as referenced from the context of the interface(s) they are responsible for processing in the above sections:

· SCRSD6 (DIS-03 – Client Payments Validation – On Demand):
· SCRSD6.1
· SCRSD7 (DIS-04 – Client Payments Validation – Batch):
· SCRSD7.1
· SCRSD7.2
· SCRSD1 (DIS-04 – Client Payments Validation – Batch):
· SCRSD1.1
· SCRSD1.2



[bookmark: _Toc309519245][bookmark: _Toc309519710]Business Function per Job
	#
	COBOL
	Description
	Jobs

	
	
	
	SCRSD6
	SCRSD7
	SCRSD1

	1.
	CRSB800D
	Check for duplicate CRJLine
	
	
	

	2.
	CRSB820D
	Create payment application based on SSN.
No DB update.
	
	
	

	3.
	CRSB840D
	Create payment application based on SSN.
With DB update.
	
	
	

	4.
	CRSB830D
	Get AFRS codes for payment applications.
	
	
	

	5.
	CRSB850D
	Conditionally create files for SCRSD1.
	
	
	

	6.
	CRSB810D
	Check for duplicate transactions from SCRSD7.
	
	
	

	7.
	CRSB510D
	Post valid cash transactions.
Reject invalid cash transactions to pending.
	
	
	




[bookmark: _Toc309519246][bookmark: _Toc309519711]Appendix B – TOP Record Layouts
The attached MS Word file defines the inbound and outbound file record layouts for all the CRS TOP interfaces, as referenced from the named interfaces in the present document (above).




[bookmark: _Toc309519247][bookmark: _Toc309519712]Appendix C – TOP Interfaces Processing Description & Rules
The attached PDF document describes the processing flow and detailed business logic for record selection, data transformations, etc. when sending and receiving data files from/to the federal TOP system, as referenced from the named interfaces in the present document (above).




Note: As of 2015 this functionality has been incorporated back into CRS itself, and undergone some modifications to adjust for new rules and policies.  It is included here for example, only.

[bookmark: _Toc309519248][bookmark: _Toc309519713]Appendix D – System-Generated Reports
The attached xls contains two worksheets:  1 listing current mainframe jobs (“Job Inventory”), and 1 listing the “reports” currently generated by the system, per job (“Job Reports”).  

This inventory is included for reference only.  All system-initiated reporting requirements will be defined separately, in the Reports Definition Document, and as stipulated by the Business System Requirements.



[bookmark: _Toc309519249][bookmark: _Toc309519714]Appendix E – FNS Interface Processing
The attached component diagram illustrates the high-level interactions between the components referenced in the present document.




[bookmark: _Toc309519250][bookmark: _Toc309519715]Appendix F – OFA Interactions
The attached document shows technical details of jobs and filenames for each of the OFA interfaces, from the point of view of OFA and the intermediate DIS IBM mainframe system.
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[bookmark: _Toc309519717]Introduction
This document provides a “top-down” functional view of the requirements for a CRS Replacement.

It identifies system-level “black box” use cases, and elaborates their relationships graphically using use case diagrams using formal UML notation.

This approach allows for representation of the key functions that must be performed in, by, and around the system, and how they relate to each other, without attempting to prescribe the design.  It also provides an orientation to the detailed business logic at the heart of the system.

The use cases and diagrams are the starting point for system implementation, providing visibility and strong traceability from requirements to any proposed implementation solution.

[bookmark: _Toc309519718]How to Read This Document
[bookmark: _Toc309519719]Structure
The document organizes the functionality of the system according to the following functional groupings, which constitute the “top-level” CRS use cases:

1. Manage Clients
2. Manage Liens
3. Manage Obligations
4. Settlements
5. Payment Plans
6. Forms Process
7. Payment Processing
8. State Derivations
9. Statement Processing
10. TOP Processing
11. ACES Interfaces
12. ISSD Interfaces
13. Misc. System Interfaces

All of the business functions that must be supported by a CRS Replacement fall into one or more of these use cases.  

The use case diagram housed in each top-level use case describes the cross-functional relationships among the lower-level use cases.  

Functional dependencies are also shown for use cases that generate or depend on data interfaces – the interfaces are shown directly in the diagrams, by name.

In most cases, a narrative is provided only for the top-level use cases.  The narrative is intended to provide context for interpretation of the relationships shown in the diagram.  

Some cases also include (or include references to) supplementary information such as detailed business rules, activity diagrams, and state charts.

It is expected that some further elaboration of the lower-level use cases will be necessary as part of the implementation process, in order to ensure alignment between the business requirements and their implementation.
[bookmark: _Toc309519720]“As-Is” vs. “To-Be”
The use cases and use case diagrams in this document are intended to represent the “to-be” system – that is, the CRS Replacement system.  

In many cases, these diagrams accurately reflect current processes and functions – the basic business function is not changing.  However, there are also many new cases and relationships.  

Additional notes on “as-is” vs. “to-be”:
· New business data structures that are required to support business or system functions (e.g. ) are typically shown as “use cases” for managing that data structure

For example, “Payment Plan,” given its own top-level use case, is a new concept that allows OWDs, Wage Assignments, and Payment Agreements to be grouped together as types of Payment Plans, with certain data, rules, and functions in common.

· New, hoped-for interfaces are included to show their relationship to business functions.  Existing interfaces are also shown, except for those that are expected to be retired because they are no longer used, will be unnecessary in a replacement (for example due to enhanced reporting capability), or are duplicates.

· Abstract use cases for “state derivation” provide a new, formalized conception of state-relationships that allows a clear, explicit breakdown of the business logic driving collections and related processes.

· Cross-system processes & dependencies that are expected to stay the same in the initial implementation are reflected as such (e.g. “Payment Processing”).  Those that are expected to change reflect the future vision (e.g. “Forms”).


[bookmark: _Toc309519721]Use Case: CRS Top-Level Functions
[bookmark: _Toc309519722]Attributes
	Title
	CRS Top-Level Functions

	Primary Actor(s)
	CEU (RA), CAU (Acctg)

	Scope
	CRS-Top-Level Functions provides a starting point to dive into any functional aspect of the system.



[bookmark: _Toc309519723]Diagram
[image: ]
[bookmark: _Toc309519724]Narrative
The Top-Level Functions diagram provides the starting point to dive into any aspect of the system, including both user-accessed functions through user interfaces, as well as system-initiated functions for data interface processing and state derivations.

This diagram also shows the relationship between the “CARS ‘Supersystem’” and CRS, for Payment Processing and AFRS processing.  More detailed views of these functional relationships will need to be elaborated for implementation, at the system level.
[bookmark: _Toc309519725]Supporting Detail
N/A

[bookmark: _Toc309519726]Use Case: Manage Client
[bookmark: _Toc309519727]Attributes
	Title
	Manage Client

	Primary Actor(s)
	CEU (RA), CAU (Acctg)

	Scope
	The scope of Manage Client is organized around data entry functions related to the Client, for both Accountants and RAs.  


[bookmark: _Toc309519728]Diagram
[image: ]
[bookmark: _Toc309519823]Figure 15 - Manage Clients Use Case Diagram
[bookmark: _Toc309519729]Narrative
Manage Client is conceived as a set of “data entry” functions, allowing both RAs and Accountants to view and update information about Clients, and access related information around the person’s history, their demographics, and their Obligations.

New data structures for Client History (Narrative, Employment History, and Assistance History), Client Details (Names, Addresses, Phone #s), and Payment Plans (OWDs, Wage Assignments,  Payment Agreements) can be viewed and updated from the context of a given Client.

Manage Client is a common function that allows all types of CRS users to locate a person based on limited information about that person (SSN, or a name, an address, etc.).  It is also one of two ways to access Client-Obligation information (the other being from the Obligation point of view).  

This core function is very similar to existing CRS in terms of users navigating the data relationships around Clients, with the exception of the new business data structures introduced to support basic Client information.

[bookmark: _Toc309519730]Supporting Detail
N/A



[bookmark: _Toc309519731]Use Case: Manage Liens
[bookmark: _Toc309519732]Attributes
	Title
	Manage Liens

	Primary Actor(s)
	CEU

	Scope
	Manage Liens covers the functions for Creating, Amending, and Releasing Liens, including related Forms for each.


[bookmark: _Toc309519733]Diagram
[image: ]
[bookmark: _Toc309519824]Figure 16 - Manage Liens Use Case Diagram
[bookmark: _Toc309519734]Narrative
Liens are specific to a single Client and one or more of that Client’s Obligations.  Lien data (status, etc.) is user-managed.  

User initiation of New, Amend, or Release Lien prompts the user for the appropriate data and initiates the forms process for the appropriate form.

Liens and Lien status are conceived as being entirely user-managed, as there are many external factors that may affect an RA’s decision around a Lien.

[bookmark: _Toc309519735]Supporting Detail
[bookmark: _Toc309519736]State Transitions
See Figure 12 in section 7.3.2.3 of the Business System Requirements for more detail regarding the Lien State Transitions. 
[bookmark: _Toc309519737]Activity Diagram
[image: ]
[bookmark: _Toc309519825]Figure 17 - Liens Activity Diagram
[bookmark: _Toc309519738]Use Case: Manage Obligations
[bookmark: _Toc309519739]Attributes
	Title
	Manage Obligations

	Primary Actor(s)
	CAU (Acctg), CEU (RA)

	Scope
	The scope of Manage Obligations is organized around data entry functions related to the Obligation, for both Accountants and RAs.  


[bookmark: _Toc309519740]Diagram
[image: ]
[bookmark: _Toc309519826]Figure 18 - Manage Obligations Use Case Diagram
[bookmark: _Toc309519741]Narrative
Manage Obligations is conceived as a set of “data entry” functions, allowing both RAs and Accountants to view and update information about Obligations and related Transactions.

The “Add Obligation” use case has three types:  
· “Auto ACES” is an automatic feed that exists today (see also the “ACES Interfaces” use case in this document)
· “Manual ACES” is a manual data entry process for accountants
· “Manual SSPS” is a manual data entry process for accountants (note that a future SSPS data feed has also been anticipated, as shown in the “Misc. System Interfaces” use case diagram) 

The “Add Transaction” use case shows that there are many different types of Transaction, and that they all receive AFRS Coding.  This includes the new concept of recording the expenditures that give rise to Obligations as “Expenditure” transactions as part of the “Add Obligation” case.

“Add/Edit Batch” brings forward the existing system’s concept of manual entry of Transactions and Obligations through a “batch” interface, to allow for double-checking of work as part of the accounting process.  Note that the ability to directly enter an Obligation or Transaction would be new and whether it is desirable remains an open question.  The answer will depend largely on the fundamental design of the replacement system.

Manage Obligation is a common function that allows all types of CRS users to locate an Obligation based on limited information about related clients (SSN, or a name, an address, etc.), or the Obligation itself.  It is also one of two ways to access Client-Obligation information (the other being from the Client point of view).  

This core function is very similar to existing CRS in terms of users navigating the data relationships around Obligations, with the exception of the new functions around AFRS coding, which are now a core part of all Transaction entry.

[bookmark: _Toc309519742]Supporting Detail
N/A



[bookmark: _Toc309519743]Use Case: Settlements
[bookmark: _Toc309519744]Attributes
	Title
	Settlements

	Primary Actor(s)
	CEU, CAU, CRS (Sys)

	Scope
	The Settlements use case shows how an RA settles a debt (reducing the Obligation balance to 0, either immediately or gradually), which includes an approval process and may include a Payment Agreement and related forms depending on the type of and reason for settlement.  System-initiated write-offs are also shown.


[bookmark: _Toc309519745]Diagram
[image: ]
[bookmark: _Toc309519827]Figure 19 – Settlements Use Case Diagram
[bookmark: _Toc309519746]Narrative
There are several different Settlement processes.  

· In System-Initiated “Write-Offs”, the system periodically scans for Obligations that meet certain criteria (for example if the balance has fallen below a certain threshold for a certain period of time), and creates a write-off transaction to reduce the balance to 0.  
· In “Immediate Write-Offs”, the user determines through external means that the debt cannot (or should not) and will not be collected.  The settlement process is initiated.  The $ amount threshold for user-initiated write-offs varies depending on the authority of the user’s organizational role.  This threshold is expected to be a configurable parameter.
· In “Negotiated Paydowns”, the user basically makes a deal with the Client to pay the debt over time, which is done by establishing a Payment Agreement (see also “Payment Plans” use case in this document) so the system can track their payments according to the plan.  A Payment Agreement form is also generated and sent to the Client for signature.

When a Settlement is initiated by a user, it triggers a workflow process for approval.  In some cases the workflow may begin and end with the user, if they are authorized to complete the transaction.  In other cases, more senior approval may be required to approve the deal or write-off. 

[bookmark: _Toc309519747]Supporting Detail
N/A



[bookmark: _Toc309519748]Use Case: Payment Plans
[bookmark: _Toc309519749]Attributes
	Title
	Payment Plans

	Primary Actor(s)
	CEU, CAU

	Scope
	Payment Plans covers the three types, related functions, and related forms.


[bookmark: _Toc309519750]Diagram
[image: ]
[bookmark: _Toc309519828]Figure 20 - Payment Plans Use Case Diagram
[bookmark: _Toc309519751]Narrative
Payment Plans are a new structure in the system, with three types:  OWD, WA, and Direct Pay (Payment Agreements).  This use case shows the Payment Plan functions that result in generation of Forms and passing those forms into the Forms process.

In addition to triggering form-related processes, the user is expected to be able to manage and edit certain details about Payment Plans after they have been created, including Status and related data.
[bookmark: _Toc309519752]Supporting Detail
[bookmark: _Toc309519753]State Transitions
See Figure 9 in section 7.3.1.1.3 of the Business System Requirements for more detail regarding the OWD State Transitions. 

See Figure 10 in section 7.3.1.2.3 of the Business System Requirements for more detail regarding the WA State Transitions. 

See Figure 11 in section 7.3.1.3.3 of the Business System Requirements for more detail regarding the Direct Pay State Transitions. 

[bookmark: _Toc309519754]Activity Diagram
[bookmark: _Toc309519755]OWD
[image: ]
[bookmark: _Toc309519829]Figure 21 - New OWD Activity Diagram
[image: ]
[bookmark: _Toc309519830]Figure 22 - Amend OWD Activity Diagram
[bookmark: _Toc309519756]Wage Assignment
[image: ]
[bookmark: _Toc309519831]Figure 23 - Wage Assignment Activity Diagram
[bookmark: _Toc309519757]Direct Pay

[image: ]
[bookmark: _Toc309519832]Figure 24 - Direct Pay Activity Diagram
[bookmark: _Toc309519758]Use Case: Forms Process
[bookmark: _Toc309519759]Attributes
	Title
	Forms Process

	Primary Actor(s)
	CEU, CAU, OSU, OB2/ISSD, CRS (Sys), WALZ, MODIS

	Scope
	Shows actors, functions, related systems, and interfaces required to complete the Forms process.


[bookmark: _Toc309519760]Diagram
[image: ]
[bookmark: _Toc309519833]Figure 25 - Forms Process Use Case Diagram
[bookmark: _Toc309519761]Narrative
The form generation process is triggered in CRS by users initiating related functions.  This use case shows the basic events and flow of forms and form information across sub-systems in that process.  

The Activity Diagram below sheds further light on the decision logic and rationale for the flow described in the diagram above.  

This process simplifies the current process, which includes an extra sub-system (Forms Doc), and several manual steps for mailing queues.
[bookmark: _Toc309519762]Supporting Detail
[bookmark: _Toc309519763]State Transitions
N/A
[image: ]

		
10/31/2013	- 263 -	[image: ]
[bookmark: _Toc309519764]Activity Diagram
[bookmark: _Toc309519765]As-Is Process
 [image: ]
[bookmark: _Toc309519834]Figure 26 - Forms As-Is Activity Diagram
[bookmark: _Toc309519766]To-Be Process
 [image: ]
[bookmark: _Toc309519835]Figure 27 - Forms To-Be Activity Diagram

[bookmark: _Toc309519767]Use Case: Payment Processing
[bookmark: _Toc309519768]Attributes
	Title
	Payment Processing

	Primary Actor(s)
	OAS, DCS 2nd Floor, CRS System

	Scope
	Payment Processing shows how Client payments arriving through the postal service are processed and make their way into the CRS to be applied to an Obligation.


[bookmark: _Toc309519769]Diagram
[image: ]
[bookmark: _Toc309519836]Figure 28 - Payment Processing Use Case Diagram
[bookmark: _Toc309519770]Narrative
CRS Payment Processing is among the more complex functions in CRS because it involves many actors and subsystems.

Mail is processed by “DCS 2nd Floor”.  All Client payments mailings are opened, identified as such, scanned into the imaging system (MODIS), and sent to OAS for processing.

Some client payments (about 60%) include a ‘coupon’ (the bottom portion of a statement that was mailed to them) that includes a barcode allowing an automated scanner to read the code and process the payment automatically, applying it to the correct Obligation.  

Client payments that do not include a ‘coupon’ (the remaining 40%) must be processed by hand. OAS uses a variety of tools to process client payments by hand (CRT, CAT, PC Cash).  Those tools depend on periodic snapshots of CRS’ client & obligation data (see “ISSD Interfaces” use case in this document) to allow OAS to search for Clients that match information included in the client payment (envelope return addresses, check information, etc., visible in MODIS). 

 OAS relies on a pair of CRS functions to validate that Clients & Obligations chosen by OAS to apply payments to still exist, and are not duplicates.  These exist today as “D6” (which does all the validation but does not post) and “D7” (which validates and posts).

In the CRS Replacement system, it is expected that those two functions must persist in some form, and it is assumed that whatever form they take on the CRS side, they must continue to work the same way on the OAS side.  The OAS payment processing tools are part of a larger, integrated suite of tools that are out of scope for update as part of the CRS replacement at this time.

Today, when transactions are posted, CRS derives AFRS coding from an internal lookup table and returns the code to OAS so they can pass it back to AFRS.  However, that internal lookup table is not kept up to date and has created issues in the past.  The CRS replacement system AFRS coding derivation function must share derivation information with the CARS super-system by rule (see “AFRS Coding” in the Business System Requirements), so this issue is expected to be resolved.  Moreover, the derivation logic is expected to be stronger, because AFRS codes will be stored in CRS for the Expenditures that gave rise to each Obligation.
[bookmark: _Toc309519771]Supporting Detail
N/A


[bookmark: _Toc309519772]Use Case: State Derivations
[bookmark: _Toc309519773]Attributes
	Title
	State Derivations

	Primary Actor(s)
	CRS System

	Scope
	Describes the relationships among the system-derived Statuses that drive the business logic for collectability, as defined in detail in the “Business System Requirements” document.


[bookmark: _Toc309519774]Diagram
[image: ]
[bookmark: _Toc309519837]Figure 29 - State Derivations Use Case Diagram
[bookmark: _Toc309519775]Narrative
This basic use case shows the relationships among the system-derived statuses that drive the business logic for collectability, as defined in detail in the “Business System Requirements” document.  

Client-Obligation Collection Status is the primary driver for collectability – essentially a rollup of the “7-points” that RAs know by heart and use multiple systems and external records to keep track of for a given client.  It “includes” each of the Statuses above it (Service, Admin Hearing, etc.), because they are always evaluated to derive Collection status.

Note that TOP Certification Status is a function not only of Client Obligation Status (and by extension all of the Statuses it includes), but also TOP Eligibility Status, which is a special set of federal rules based on Type, Reason, Age, Balance, among other attributes (as defined in the Business System Requirements for “TOP Eligibility Status”).
[bookmark: _Toc309519776]Supporting Detail
[bookmark: _Toc309519777]State Transitions
See Figure 2 in section 7.2.2.2 of the Business System Requirements for more details regarding Client States.

See Figure 3 in section 7.2.3 of the Business System Requirements for more details regarding Obligation States.

See Figure 4 in section 7.2.4 of the Business System Requirements for more details regarding Client-Obligation States.

See Figure 6 in section 7.2.4.3.3 of the Business System Requirements for more details regarding Statute of Limitation Status.
[bookmark: _Toc309519778]Activity Diagram
See Figure 1 in section 7.2.1.1 of the Business System Requirements for more details regarding Client-Obligation Status.

See Figure 5 in section 7.2.4.3.1 of the Business System Requirements for more details regarding Statute of Limitation States.


[bookmark: _Toc309519779]Use Case: Statement Processing
[bookmark: _Toc309519780]Attributes
	Title
	Statement Processing

	Primary Actor(s)
	CAU/CEU, CRS System, ISSD/IBM

	Scope
	CRS statement processing logic and its interaction with ISSD.


[bookmark: _Toc309519781]Diagram
[image: ]
[bookmark: _Toc309519838]Figure 30 - Statement Processing Use Case Diagram
[bookmark: _Toc309519782]Narrative
CRS statement processing depends on logic for selecting Clients to receive statements based on the new Client attribute “Client Statement Status,” and other configurable parameters.  Client Obligation Status is also considered (so as to avoid sending statements to Clients who are not collectible).  See “Statements” in the BSR for details on this logic.

Once Clients are selected, CRS generates an outbound ‘interface’ file containing statement details for each selected Client.  The interface is consumed by ISSD on their IBM system to format, print, and mail the statements in the appropriate language based on a language code that is also sent.  (See DI-22 in the “Data Interfaces Specification” document.)
[bookmark: _Toc309519783]Supporting Detail
[bookmark: _Toc309519784]State Transitions
N/A
[bookmark: _Toc309519785]Activity Diagram
See Figure 13 in section 7.3.3.1.2 of the Business System Requirements for more details regarding Statement Delivery.


[bookmark: _Toc309519786]Use Case: TOP Processing
[bookmark: _Toc309519787]Attributes
	Title
	TOP Processing

	Primary Actor(s)
	CRS System, FNS

	Scope
	Logic and data flow for TOP processing (to replace TOP CRS system)


[bookmark: _Toc309519788]Diagram
[image: ]
[bookmark: _Toc309519839]Figure 31 - TOP Processing Use Case Diagram
[bookmark: _Toc309519789]Narrative
This diagram provides a top-down view of the flow, logic, and relationships defined in detail in the BSR for TOP.  Note that all of the processing here is automated.  Users are involved in adding and editing certain Client & Obligation attributes, but that data is what drives automated derivation of the statuses represented here.  Please see the Business System Requirements for a complete elaboration.
[bookmark: _Toc309519790]Supporting Detail
[bookmark: _Toc309519791]State Transitions
See Figure 7 in section 7.2.4.4.1 of the Business System Requirements for more details regarding TOP certification Status.
[bookmark: _Toc309519792]Activity Diagram
See Figure 8 in section 7.2.4.4.2 of the Business System Requirements for more details regarding TOP Eligibility Status.


[bookmark: _Toc309519793]Use Case: ACES Interfaces
[bookmark: _Toc309519794]Attributes
	Title
	ACES Interfaces

	Primary Actor(s)
	CRS Replacement System, ACES

	Scope
	Itemized ACES interfaces and the business functions they support.


[bookmark: _Toc309519795]Diagram
[image: ]
[bookmark: _Toc309519840]Figure 32 - ACES Interfaces Use Case Diagram
[bookmark: _Toc309519796]Narrative
Itemized ACES interfaces and the business functions they support.  

Among the key interfaces is DI-07 – Monthly ACES Client Update, which creates data that CL Assistance Status depends on.  CL-Assistance Status is a driver for Client-Obligation Collection Status, which affects many core business functions, including and especially the automated TOP Processing logic.  (Note that this interface does not currently function the way TOP CRS logic expects it to, resulting in unexpected behaviors in the TOP interfaces.)
[bookmark: _Toc309519797]Supporting Detail
N/A


[bookmark: _Toc309519798]Use Case: ISSD Interfaces
[bookmark: _Toc309519799]Attributes
	Title
	ISSD Interfaces

	Primary Actor(s)
	CRS System, CARS Supersystem

	Scope
	The periodic CRS data snapshot that ISSD receives to support the OAS payment processing tools (CAT, CRT, PC Cash), and potentially other portions of the CARS supersystem.


[bookmark: _Toc309519800]Diagram
[image: ]
[bookmark: _Toc309519841]Figure 33 - ISSD Interfaces Use Case Diagram
[bookmark: _Toc309519801]Narrative
This data snapshot, which currently takes the form of 5 separate “interfaces”, is how external systems today get data out of the CRS mainframe and into relational databases that are easier to work with.  ISSD has a system dependency on this data.  It is expected that dependency will continue in the CRS replacement.  It is hoped that the replacement system (and ISSD) can support evolution of these interfaces into a more reusable ‘service’ layer.
[bookmark: _Toc309519802]Supporting Detail
N/A


[bookmark: _Toc309519803]Use Case: Misc. System Interfaces
[bookmark: _Toc309519804]Attributes
	Title
	Miscellaneous System Interfaces

	Primary Actor(s)
	CRS System, SSPS, DCS SEMS, CARS

	Scope
	Other misc. data interfaces, including new non-essential interfaces, and the business functions they support.


[bookmark: _Toc309519805]Diagram
[image: ]
[bookmark: _Toc309519842]Figure 34 - Misc. System Interfaces Use Case Diagram
[bookmark: _Toc309519806]Narrative
See notes in diagram above.
[bookmark: _Toc309519807]Supporting Detail
N/A


[bookmark: _Toc309519808]Appendix A – Use Case Diagrams in PDF Form
The following attachment contains all of the UC Diagrams in the above sections, in a single standalone document, which can be navigated for closer inspection, enlargement, printing, zooming, etc.
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CRS Payment Priority for new reason codes August 2011.xlsx
Priority

		NOTES:  		1		Recoupments & Payments use same priority

				2		This is still only a display requirement - a user must post



				Reason				Type				Priority

		PA		152		Interest		129		Other Interest		75

		PA		153		Court Ordered Restitution		130		TANF		80

		PA		153		"		132		Diversion (DA) Loan		85

		PA		153		"		110		AFDC		100

		PA		153		"		133		ADATSA		105

		PA		153		"		134		Emergency		110

		PA		153		"		135		General Assistance		115

		PA		153		"		138		Pregnant		130

		PA		153		"		113		Medical Assistance		150

		PA		153		"		123		SSPS		153

		FS		260		Prosecuted Fraud - IPV		202		Federal Food Assistance		160

		FS		260		"		206		FAP - State Food Assistance		165

		PA		164		Criminal Debt Only		110		AFDC		185

		PA		164		"		133		ADATSA		190

		PA		164		"		135		General Assistance		200

		PA		164		"		113		Medical Assistance		235

		FS		264		Criminal Debt Only		202		Federal Food Assistance		245

		PA		155		Diversion		130		TANF		255

		PA		155		"		132		Diversion (DA) Loan		260

		PA		155		"		110		AFDC		270

		PA		155		"		135		General Assistance		285

		PA		155		"		113		Medical Assistance		325

		PA		155		"		123		SSPS		327

		FS		262		Diversion - IPV		202		Federal Food Assistance		335

		FS		262		"		206		FAP - State Food Assistance		340

		PA		150		Intentional Overpayment		130		TANF		345

		PA		150		"		142		SSP		347

		PA		150		"		132		Diversion (DA) Loan		350

		PA		150		"		131		SFA - State Family Assistance		355

		PA		150		"		110		AFDC		360

		PA		150		"		133		ADATSA		365

		PA		150		"		134		Emergency		370

		PA		150		"		135		General Assistance		375

		PA		150		"		137		Legal Guardian		385

		PA		150		"		138		Pregnant		390

		PA		150		"		139		Refugee - Federal		395

		PA		150		"		113		Medical Assistance		420

		FS		258		Admin Hearing/Fraud - IPV		202		Federal Food Assistance		430

		FS		258		"		206		FAP - State Food Assistance		435

		PA		151		Unintentional Overpayment		130		TANF		440

		PA		151		"		142		SSP		442

		PA		151		"		132		Diversion (DA) Loan		445

		PA		151		"		131		SFA - State Family Assistance		450

		PA		151		"		110		AFDC		455

		PA		151		"		133		ADATSA		460

		PA		151		"		134		Emergency		465

		PA		151		"		135		General Assistance		470

		PA		151		"		137		Legal Guardian		480

		PA		151		"		138		Pregnant		485

		PA		151		"		139		Refugee - Federal		490

		PA		151		"		113		Medical Assistance		505

		PA		170		DA Loan		132		Diversion (DA) Loan		515

		FS		250		Inadvertent Household Error		202		Federal Food Assistance		520

		FS		250		"		206		FAP - State Food Assistance		525

		FS		254		Administrative Error		202		Federal Food Assistance		535

		FS		254		"		206		FAP - State Food Assistance		540

		PA		157		Miscellaneous		123		SSPS		550

		PA		161		L & I		111		Time Loss		640

		PA		165		SSI		125		SSI - Client Direct		650
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TOP Processes April 2012.pdf
CRS TOP PROCESS - REDESIGN

Client and Obligation
Records from CRS to
maintain TOP records
Detail page 2

Address Request to
TOP

Detail page 3

Match
No Match
Address file returned
from TOP
Detail page 4

60 Day Letters
Detail page 5

Page 1 of 12

TOP Obligation
Type: 202

Reason: 250, 254, 256, 258, 260, or 262

TOP
Quarterly
Extract
File
(no design)

On-line
User
Screens
Detail page 9

Weekly Record
Unprocessables
(no design)

Records returned

as unprocessed
|

Weekly File
To
TOP

TOP
Collections

(file for money from Federal Reserve)

Detail page 8

4/11/2012

Detail page 6

Change
DebtNumber
Details page Il

Cycles Dates
From FNS
(once a year)
Detail page 12

NOTE: NO TOP collection action
will be taken against a Client that

was younger than 18 on:

Obligation Begin Date

TOP Indicator

P — Pending Address request sent

M — Match found in TOP

E — Error received on Match File

L — 60 Day letter Sent (new)
C — Record Added to TOP

TOP Collections after 2009 do

not expire:
A collection from a

Client debt at 20, may be
collected when they receive
Social Security at 67.

http://ishare.dshs.wa.lcl/Enterprise/PMO/Projects/ TOPCRS/Design/
TOP Processes April 2012.vsd





4/11/2012

Data from CRS [

NO
Get next record

Obligation Type 202
Reason: 250, 254, 256,
258, 260, or 262

CRS DATA TO TOP PROCESS

Client:
InActiveDate
Date CRS sent record to
history

Page 2 of 12

Inactive date field for Public
Assistance and Food stamps:
Cobol has 9's in this data field

Client
55% are off assistance
and

45% are still on assistance

Y

Insert all new

Updated fields:
Current Balance
Obligation Reason
Obligation Begin Date
Inactive Date

Client Settings:

OffAssistanceFlag
set to true when valid date or 9's are in both
PublicAssistOffDate and FoodStampOffDate

DateSetToNines:
date when the OffAssistDateNines Flag is first set.
Set to null when date is zeros or a valid date exists.

obligations. Update
existing Obligations

4

Client records

obligation

Insert and update all

associated to a TOP

A

Update fields:

Name (First, Middle, Last) SSN

ACESClientld ClientDOB

CRSLanguagelLookUpCode InActiveDate Update new fields:
» PublicAssistCFSNum FoodStampCFSNum > OffAssistanceFlag

PublicAssistPgmCode FoodStampPgmCode DateSetToNines

PublicAssistPgmType FoodStampPgmType

PublicAssistCSO FoodStampCSO

PublicAssistOffDate FoodStampOffDate

“» Insert and Update all Client Address records

Insert and update all
ClientObligation records >
associated to a TOP obligation

Update fields:
InActiveDate
StatusTypeCode
LetterOverpayServedDate
ClientDesignator

Update new fields:
StatusTypeCodePrev
HearingStatusDate

Field: Delinquency Begin Date table: Obligation (debt)
1. Set to null for new Obligation

2. Date is set when the primary Client for an Obligation record contains a Letter Overpay Served Date and no date
exists in the Delinquency Clear Date. Date is set to 30 days after the Letter Overpay Served Date.

3. Date is cleared for status codes: (1) Status Code: 813 payment plan is in first 30 days or (2) Status Code 809
hearing request is in the first 90 days.
4. Status code for step 3 is changed to ‘000’ then Delinquency Date is set to 91 days after Status code changes.





4/11/2012

Address Request
to TOP

ADDRESS REQUEST TO TOP Page 3 of 12

Cobol Program: FTROP105

Remove Old Match Addresses

TOP Indicator = ‘M’ and
record date is over 6 months old.

Delete the Matched Address and
associated record in table that links
Address to the ClientObligation record
Set TOP Indicator to blank

Requirements for Address Request:

Obligation Type is 202
Obligation Reason is: 250, 254, 256, 258, 260, or 262
Obligation current balance - $25 & over
Client Must be 18 before the Obligation Begin Date
Client not on Public Assistance or Food Stamps
OffAssistanceFlag = 1 (true) (Ignore OffAssistDateNinesFlag)
TOP Indicator is blank
Delinquency Date at least 30 days old
No stopping status codes: Start with 7 or 803, 804, 809, or 813
. Client SSN does not start with ‘9’ (dummy SSN)
0 Client is the primary person on the Obligation (Client Designator A)
(converted data: need to check if obligation is Certified for other Client)

agrwnE

'—‘“390.\‘.07

A

spinsWorkAddressRequest

Enforces requirements for Address Request.

Writes valid records to table:
WorkAddressRequest
Flags duplicate records for a Client.

Client records that have a match address
under 6 months old: set TOP Ind to ‘M”
All other client records:

Set TOP Indicator to P

v

Control/footer record

A
Write unique Client record with TOP
Indicator ‘P’ to flat file for transmission
to FNS

A

Retrieve Cycle Number
(CycleDateCode)
From table: CycleDates

User change in requirements from the Cobol version:
1. Do not check for
A. Cash payments (F10 & P10) in past 30 days
B. Recoupments (FIE, FDB, FFD)
2. Status Codes:
A. 909 is not used — same as 809
B. No longer considered Inactive:: 801, 80, 810, 817, 818, and 921
3. Recoupments
A. If we are receiving recoupments from a Client, they have to be on
food stamps assistance for this to occur. The person should be
inactive due to being on food stamps. This check is not needed.
4. Overpay Letter Served Date expiration.
Letter is outdated after 6 years — at 5 years do not send address
request. A collection limitation was removed in 2000 from TOP.

NOTE: Judgment — Obligation Reason: 260 - prosecuted fraud
RA’s will set the Judgment flag for the ClientObligation record

Build Transmission Sheet >

Email Transmission Sheet

FTP file to FNS > 0 ENS






4/11/2012

PROCESS MATCH/NO MATCH ADDRESS FILE FROM TOP

Receive Match/No
Match file from TOP

—

Retrieve MatchNoMatch
file from FNS

v

Load data file to table:
LoadMatchNoMatch

Matched records will Update the TOP related information in
ClientObligation tables

PROCESS (splnsAddressesFromMatch):
Place the Clientld on table: LoadMatchNoMatch
Update ClientObligation record with TOP Error Code
Load new address to table: AddressMatch
Add Addressld to record in table: LoadMatchNoMatch
Add/Revise table: AddressClientObligation
ClientObligation Record with TOPInd of ‘P’ and Error Code ‘00’
Change TOPInd to ‘M’
ClientObligation Record with TOPInd of ‘P’ and Error Code is not ‘00’
Change TOPInd to ‘E’
Set LastUpdatedBy & LastUpdatedDate on ClientObligation Record
Add/Update records in table: AddressClientObligation
Set LastUpdatedDate on AddressClientObligation Record

Record count for each error code.
Send record count to user

v

Report
CSV file:

SSN,

Name,

Error Code,
Amount Owed,
Data of Death (if exists)
Exclude error code ‘00’ from report

Page 4 of 12





4/11/2012 60 DAY LETTERS Page 5 of 12

60 day letters

Requirements for 60 day letters:

spinsWork60DayLetters o
Enforces the requirements listed 1. Obligation current balance - $25 & over
Writes valid records to table: 2. Client not on Public Assistance or Food Stamps
Work60DayLetters OffAssistanceFlag = 1 (true)

Set TOP Indicator to ‘L’ OffAssistanceNinesDate is null
3. TOP Indicator = ‘M’
4. Delinquency Date at least 30 days ago
5. No stopping status codes: Start with 7 or 803, 804, 809, or 813
6. Client is the primary person on the Obligation (Client Designator A)
7. TOP address is less than 6 months old.

Retrieve record

count from table

ork60DayLetter Notify user

No records—>» no records exist to
process

Process Records

!

Write records to flat file. Another
system will generate the actual letters

File Layout requirements from 60 day letter process

Send count of records to users SSN in columns 11-19

Last Name in columns: 20-39

First Name & Middle Initial in columns: 40-54

Amount owed no decimal place and leading zero filled.
Columns: 55-66

Language Code in columns: 67-68

Obligation Number in columns 72-84

Account Number (Aces number with CR) in columns 104-114

Address Line 1 in columns: 147-181

City in columns: 182-204

10. State in columns: 205-206

11. Zip Code in columns: 207-215

PR

© NG





4/11/2012

Weekly File

spinsWorkWeeklyAdds
Action: A (add) - Record Type1& 2
TOPInd = L (current system M)
Client has a ClientDesignation: A
Date eligible to send as add (which is greater):
A. 60 days since TOP 60 day letter or
B. 181 days since Delinquency Date
Client is Off Assistance
No Stopping Code for Client and Obligation
No Recoupment on obligation in last 45 days
Payment types: FDB, FFD, FIE
Identify add as individual or Joint

Ty

spinsWorkWeeklyAddJoint
Action: V (add) - Record Type 1 & 2

Debt Number exists in TOPCRS
TOPInd is not ‘C’ for Client and Obligation
Client is Off Assistance
No Stopping Code exists for Client and Obligation
LetterOverpayServedDate exists and is over 90 days
Send U1 to change Debt Number from Individual to Joint

v

spinsWorkWeeklyActionSI
Record Type 1: TOPInd =‘C’
Action S
Last Report Balance is greater than the
Current balance on the Debt number
Decrease current balance in TOP for any
payments received (except F14 — top).

4

spIinsWorkWeeklyActionU
Record Type 1: TOPInd =‘C’
Action U
Ul: Individual Debt U2: Joint Debt
Inactivate or Reactivate Client & DebtNumber

Inactive for active client and Debt Number:
Any of the below are true:
Client On Assistance
Stopping Code on Client and Obligation
Joint Account - LetterOverservedDate is less
than 90 days.
Activate for inactive Client and Debt Number
All of the below must be true:
Client Off Assistance
No Stopping Code
Joint Account - LetterOverservedDate is 90 days

or more
v

spIinsWorkWeeklyHeaderControlRecords
Builds the T1 (Header) and Control (Footer)
records

WEEKLY TOP FILE
Weekly file sent to TOP:

Page 6 of 12

1. Add (Record Type 1 & 2) — sets up debt in TOP
2. Add Joint Account (Record Type 1 & 2) — adds joint accounts to debt
3. Send Payments adjustments on Debt Number (Except TOP collection [F14])
4. Active Client and Obligation when all items below are true
Client is Off Assistance with valid Off assistance date.
No Stopping status type code exists
Joint record: LetterOverpaidServed date is greater than 90 days
Client record: DoNotProcess is ‘N’
5. InActive Client and Obligation when any of the below items are true:
Client is On Assistance or Off Assistance date is not valid
Stopping status type code exists for the Client and Obligation
Joint record: LetterOverpaidServed date is null or less than 90 days
Client record: DoNotProcess is ‘Y’

When a Debt follows below $25, TOP makes the Debt Inactive

Off Assistance:
Client record:

On Assistance:
Client record:

or:

Stopping Code:

OffAssistanceFlag is true and
OffAssistanceNinesDate is null

OffAssistanceFlag is false

OffAssistanceFlag is true and
OffAssistanceNinesDate contains a date

ClientObligation record contains
StatusTypeCode:
starts with 7
803, 804, 809, or 813

Send File to TOP
(not coded)
A

1. Status Codes:

I

TOP Transmission Sheet
See current file.
Contains:

Cycle Number
Record counts
Total Amount

v

Send Transmission Sheet to TOP
(not coded)

v

Update CRS TOP Records:
Date Add record sent (change TOPInd to ‘C’)
New Current Balance for DebtNumber
Active or InActive change on Client Obligation

User change in requirements from the Cobol version:

A. 909 is not used — same as 809
B. No longer considered Inactive: 801, 80, 810, 817, 818, and 921
2. Delinquency Date: (Delinquency begins) — normally 30 days after

the Overpay Letter Served Date.





4/11/2012

TOP
Quarterly
Extract
File

Load flat file to table:
TOPQuarterlyExtract

Add Clientld to record
Add Obligationld to record

TOP QUARTERLY EXTRACT

Page 7 of 12
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TOP Collections

Collections are posted by CRS.
File is used for reconciliation of the TOP
Quarterly Extract Data

TOP COLLECTIONS

TOP Collections are processed
after State Treasury has
Received the Money

Page 8 of 12
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Page 9 of 12
VB ON-LINE SCREEN FOR CRS

Active Directory Groups:

L-S-DSHS ISSD APP TOPCRS READ ONLY (select — no TOP address access)
L-S-DSHS ISSD APP TOPCRS USERS (full access)

L-S-DSHS ISSD APP TOPCRS DEVELOPERS (full access)

RA can change the Client Record: ClientTOPLastName
System will send this last name before the last name from CRS

RA can change fields:

Client:
- — DoNotProcess
Client: Obligation: values: null or ‘Y’
ClientTOPLastName DateDelinquencyBegins if set to ‘Y’ do not send to TOP
DoNotProcess LastReportBalance 6.22.2011
LastReportDate B
ClientObligation: _ 4-11-2012 .
TOPInd Data fields added after production:

. Are displayed on screen for user
TOPStatusindicator (A or 1) ( pTa)E)Ie: Obligation )

Date60DayL etter Columns:
JudgmentDebt Sendindicator

IndividualJointIndicator

Fixed data from CRS (change in CRS & flow to new system):

Client:

ClientSSN
ClientFirstname
ClientMiddleName
ClientLastName
ClientDOB (Date of birth)
ACESClientld
CRSLanguagelLookUpCode
PublicAssistCFSNum
PublicAssistPgmCode
PublicAssistPgmType
PublicAssistCSO
PublicAssistOffDate
FoodStampCFSNum
FoodStampPgmCode
FoodStampPgmType
FoodStampCSO
FoodStampOffDate

Obligation:
ObligationNumber
ObligationType
ObligationReason
ObligationBeginDate
CurrentBalance

ClientObligation:
LetterOverpayServedDate
StatusTypeCode
ClientDesignator






4/11/2012 Page 10 of 12
WEEKLY FILE: RETURNED RECORDS - UNPROCESSABLE

Weekly Record
Unprocessables






4/11/2012 CHANGE DEBT NUMBER IN TOP Page 11 of 12

TOP Quarterly file:

Change DebtNumber Use this Debt Number

Balance owed must be over $24.99
Joint Account information available

TOP Quarterly File with Action A (primary person on Debt) — Change Debt Number

1. SSN has one obligation number. Build record to change the Debt Number.
Use the Debt Number from the TOP Quarterly file when CRS and TOP do not match.

2. SSN has multiple obligation numbers with a current balance over $24.99
a. Determine which obligation to submit for change.
i. Send the Obligation with the largest amount owed for that SSN.
Obligation Current balance must be over $24.99
ii. Based on age of Debt — Not over 10 years old.

b. Obligation numbers for Client not sent as changed:
i. Next weekly, issue Add for all Clients that are not Inactive
ii. The Client Obligation records where the TOPIndicator is ‘C’ :
1) Change TOPInd to ‘L’ (letter). Add will automatically be sent when Client is off assistance
and Obligation current balance is over $25.

Joint records:
Set Jointindicator to ‘J’ for all Joint Accounts for an SSN
TOP Quarterly Action: V (not primary person)
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Cycles Dates
From FNS
(once a year)

CYCLE DATES FROM FNS Page 12 of 12

Cycles Dates are in a file (excel spreadsheet)
that is sent once a year from FNS.
YYYY TOP milestone Final.xls

Contains dates for:
Address Requests to FNS
Match/NoMatch to States

Place records on table:
LoadCycleDates

Weekly File to FNS
Weekly File updated at Treasury

A

Unprocessable File to State
TOP Offset Date Ranges

Update records on table
CycleDates
From table: LoadCycleDates

Collection File to State

A

Inserts records to table CycleDates

From table: LoadCycleDates

Remove old Cycle Dates from table
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CRS Reports Inventory.xlsx
Reports

		CRS Reports

		1/9/14

		Report ID		Report Name		Type		Notes		Recurrence

		CRSB100D-A030D		PUBLIC ASSISTANCE BATCH ENTRY RECONCILIATION REPORT				This daily report reflects all Public Assistance batches that are entered into CRS each day.  Batch #’s that begin with an A (such as this example) reflect manual batches posted by staff.  Batch #’s that begin with a P reflect ACES automated batches that were posted on this date.

We use this report to reconcile with the system each day.  We make sure that all batches, whether auto or manual are accounted for and add up to the daily summary report.  This report is also stapled to the back of the batch for backup and kept 6 months.  Once in a while state auditors ask to see batch back up.


		CRSB100D-B030D		FOOD STAMPS BATCH ENTRY RECONCILIATION REPORT				This daily report reflects all Food Assistance batches that are entered into CRS each day.  Batch #’s that begin with an A (such as this example) reflect manual batches posted by staff.  Batch #’s that begin with an F reflect ACES automated batches that were posted on this date.

We use this report to reconcile with the system each day.  We make sure that all batches, whether auto or manual are accounted for and add up to the daily summary report.  This report is also stapled to the back of the batch for backup and kept 6 months.  Once in a while state auditors will ask to see batch back up.
		Daily

		CRSB110D-A010D		PUBLIC ASSISTANCE RECOUPMENT ERROR REPORT				This daily report reflects all daily PA recoupments or recoupment adjustments that rejected in CRS.  For the automated recoupments, sometimes the account will be in history and therefore the recoupment has nowhere to post.  It is listed here to notify us to resolve the problem.  Also some recoupment manual adjustments can reject in CRS and would be listed here for correction as well.

This report also is used for the daily reconciliation.
		Daily

		CRSB110D-B010D		FOOD STAMPS RECOUPMENT ERROR REPORT				This daily report reflects all daily FS recoupments or recoupment adjustments that rejected in CRS.  For the automated recoupments, sometimes the account will be in history and therefore the recoupment has nowhere to post.  It is listed here to notify us to resolve the problem.  Also some recoupment manual adjustments can reject in CRS and would be listed here for correction as well.

This report also is used for the daily reconciliation.		Daily

		CRSB110D-A020D		PUBLIC ASSISTANCE ADJUSTMENT ERROR REPORT				This daily report reflects the PA manual adjustments that reject in CRS.  Staff may have tried to post it to an account number that doesn’t exist.  It is listed here for correction.

This report also is used for the daily reconciliation.		Daily

		CRSB110D-B020D		FOOD STAMPS ADJUSTMENT ERROR REPORT				This daily report reflects the FS manual adjustments that reject in CRS.  Staff may have tried to post it to an account number that doesn’t exist.  It is listed here for correction.

This report also is used for the daily reconciliation.		Daily

		CRSB120D-A040D		PUBLIC ASSISTANCE INCOMPLETE BATCH				This daily report reflects PA batches that staff did not close by the end of the day.  These are open batches.  They may have not realized they didn’t close it, or had a system problem.  The person working these reports will then let the person know that a batch has been left open and to close it.

This report also is used for the daily reconciliation.		Daily

		CRSB120D-B040D		FOOD STAMPS INCOMPLETE BATCH				This daily report reflects FS batches that staff did not close by the end of the day.  These are open batches.  They may have not realized they didn’t close it, or had a system problem.  The person working these reports will then let the person know that a batch has been left open and to close it.

This report also is used for the daily reconciliation.		Daily

		CRSB130D-C010D		OBLIGATION / CLIENT COUNT AND AMOUNT				This daily summary report reflects all CRS account activity for this specific day.  It is used for daily system balancing as well as batch reconciliation.  It is the only daily summary report we have.  In the future we would want to be able to pull a detailed report of all account activity for each day.   		Daily

		CRSB150D-A		OVERPAYMENT REFERRAL SUMMARY REPORT				This daily report reflects the counts and amounts that ACES is sending to CRS.  In the future it would be helpful to get the file or report of what ACES is sending us to match with what we actually received from ACES.		Daily

		CRSB150D-B		OVERPAYMENT REFERRAL ACTION REPORT				This daily report reflects the overpayment modification BEGS that were sent to CRS and also the rejected overpayment BEGS or referrals from ACES.  If ACES didn’t provide an ssn or if the new BEG overlaps with an existing overpayment on CRS they will reject.  Rejects are reviewed by staff and then added manually after corrections are received.

NOTE:  The Financial Liability Determination portion of this report has never been needed or used.		Daily

		CRSB150D-C		IPV REASON CHANGE TO 250 REPORT				This daily report reflects those BEGS that are created as IPV (Intentional Program Violation) by the CSO but then changed by CRS to IHE (Inadvertant Household Error) overpayments instead.  The reason for this is that the workers are always supposed to create the overpayment as IHE first and then they are to go through the Administrative Hearing process to determine if it’s IPV.  

A staff person contacts the CSO’s to find out what the overpayment really should be.  99.9% of these overpayments that are reviewed are truly IHE’s and the worker just made a mistake.		Daily

		CRSB390D-C820D		CLIENT RECEIVABLES SYSTEM				This daily report reflects the reasons why the BEGS rejected.  This is helpful to the staff person working the rejects.		Daily

		CRSB460D-C630D		POSTED GRANT DEDUCTIONS				This daily report reflects the PA & FS Grant Deductions that were successfully posted to CRS accounts.  This report is also used for the daily reconciliation. 		Daily

		CRSB280H-C810M		ALPHA LISTING OF OBLIGATIONS DELETED BY NAME				This monthly report shows all obligations that have been moved to history and are no longer active. It is the only report that provides this information in detail.  Auditors have asked to see this report when validating numbers of other CRS reports.		Monthly

		CRSB147M-EBT200		POSTED EBT EXPUNGEMENTS				This monthly report is a detailed list of all automated expungement adjustments that were posted to CRS for the month of April 2013.  This report is for backup and auditing purposes.		Monthly

		CRSB030M-A010M		Monthly Staff Activity on CRS Statistics				This monthly report is used for performance measures.  It lists the number of adjustments and overpayment adds that staff entered into CRS each month by User ID.  In a future system it would also be helpful to be able to pull stats for non monetary actions as well to get a more complete picture.  		Monthly

		CRSB200M-A220M		A/R SUMMARY REPORT OF PUBLIC ASSISTANCE OBLIGATIONS BY CSO / TOTALS				This monthly report lists all PA transactions posted to CRS per month for each CSO.  This way any CSO could ask to see the activity for their particular office.  They would know how many overpayments were added for the month and the dollar value of those overpayments.  They would know how many and dollar value of payments, adjustments, write offs.  The last two pages of the report are a summary of all CSO activity.  This report is also used to do the monthly CRS balancing. In the future this could be a set query that we could pull on demand.  We would also like the ability to pull detail.		Monthly

		CRSB200M-B220M		A/R SUMMARY REPORT OF FOOD STAMP OBLIGATIONS BY CSO / TOTALS				This monthly report lists all FS transactions posted to CRS per month for each CSO.  This way any CSO could ask to see the activity for their particular office.  They would know how many overpayments were added for the month and the dollar value of those overpayments.  They would know how many and dollar value of payments, adjustments, write offs.  The last two pages of the report are a summary of all CSO activity.  This report is also used to do the monthly CRS balancing.  In the future this could be a set query that we could pull on demand.  We would also like the ability to pull detail.		Monthly

		CRSB200M-C210M		FEDERAL AND STATE A/R SUMMARY REPORT BY OBLIGATION REASON / TOTALS				This monthly report is a summary report by obligation reason.  Reasons tell whether an overpayment was intentional or unintentional, department error or client error, or if it’s a type of court ordered overpayment.  Sometimes we get requests for data on this type of information.  This report reflects both federal and state obligations for both PA and FS.  In the future we will need to pull this information in detail as well for selected periods of time.		Monthly

		CRSB200M-C215M		STATE A/R SUMMARY REPORT BY OBLIGATION REASON / TOTALS				This monthly report is the same as the previous report, CRSB200M-C200M, except this report lists only state obligations.  There are times when we get a request for data and to break it down by state and/or federal.  In the future we will need to be able to get detail as well as summary information.		Monthly

		CRSB200M-C225M		FEDERAL A/R SUMMARY REPORT BY OBLIGATION REASON / TOTALS				This monthly report is the same as the CRSB200M-C200M report, except this report lists only federal obligations.  There are times when we get a request for data and to break it down by state and/or federal.  In the future we will need to be able to get detail as well as summary information.		Monthly

		CRSB200M-C220M		A/R SUMMARY REPORT BY OBLIGATION TYPE				This monthly report is a summary of PA and FS obligations sorted by type.  We get data requests all the time for information on certain overpayment types and their transactions.  Also this report is used to create other monthly reports (OFR 101 & 303) which are reports used by management and used by budget (EMIS).  In the future we would need the ability to pull detailed reports by type as well for selected time periods.		Monthly

		CRSB210M-A400M		MONTHLY REPORT OF AFDC RECOVERIES				This monthly report is used to create the federal SSA-4972 report.  The SSA 4972 report is required by the federal government to report on recoveries for old AFDC overpayments.		Monthly

		CRSB220M-B200M		FOOD STAMPS OBLIGATION REASON CODE CHANGES TAB REPORT				This monthly report is the only one that reflects reason code changes.  Overpayment reasons can change from client error to department error or to intentional program violations.  The CSO’s determine these changes and then OFR updates the reason codes in CRS. This report is also used to report retention changes for the federal FNS-209 report.  The FNS-209 is a required report for the federal government and is prepared here at OFR.  We will always need to track reason changes.		Monthly

		CRSB230M-B210M		STATE AND FEDERAL FOOD STAMPS MONTHLY SUMMARY BY CATEGORY / CSO / TOTALS				This monthly report is sorted by CSO and provides information on the three different categories of FS overpayments, IPV’s, IHE’s, & AE’s.  This report includes all state and federal obligations.  In the future we would also need the ability to pull detailed reports.		Monthly

		CRSB230M-B215M		STATE FOOD STAMPS MONTHLY SUMMARY BY CATEGORY / CSO / TOTALS				This monthly report is sorted by CSO and provides information on the three different categories of FS overpayments, IPV’s, IHE’s, & AE’s. It’s the same as the previous report (CRSB230M-B210M)except that this provides information on state only obligations.  In the future we would also need the ability to pull detailed reports.		Monthly

		CRSB230M-B225M		FEDERAL FOOD STAMPS MONTHLY SUMMARY BY CATEGORY / CSO / TOTALS				This monthly report is sorted by CSO and provides information on the three different categories of FS overpayments, IPV’s, IHE’s, & AE’s. It’s the same as the previous report (CRSB230M-B210M except that this lists federal overpayments only.  This report is also used to complete the FNS-209 report which is a federal requirement.  Auditors often look at this report. In the future we would also need the ability to pull detailed reports.		Monthly

		CRSB240M-B400M		FOOD STAMPS ALL OBLIGATIONS BY CSO / REGION/ CSO / TOTALS				This monthly report is a summary report of FS counts and amounts of overpayments established and sorted by region.  It has not been updated to reflect the regional consolidation.  In the future we would want the ability to pull summary and detailed information by region as needed or requested.		Monthly

		CRSB245M-B400M		FINANCIAL ALL OBLIGATIONS BY CSO / REGION/ CSO / TOTALS				This monthly report is a summary report of PA counts and amounts of overpayments established and sorted by region.  It has not been updated to reflect the regional consolidation.  In the future we would want the ability to pull summary and detailed information by region as needed or requested.		Monthly

		CRSB268R		AUTOMATED DEDUCTION REQUESTS TO ACES				This monthly report is a status report for recoupment/deduction requests (Add, Change, Delete) to ACES.  This report tells us if a recoupment request was successful (Record Extracted) and if it wasn’t it gives an error message.  In the future I would like to make the error messages more meaningful. Also, for one of these errors, (Max. no. Cash Recoup exist)which means that ACES is currently holding two recoupment codes, which is the maximum number they can hold, and we need another recoupment started but it won’t start because ACES can’t hold three codes. There needs to be an improvement to the interface process to fix this but in the meantime we are receiving information from ACES that is not showing up on this report.  Mark Penick from ACES made available to us the two codes ACES is holding so that we could ask ACES to delete them.  But OFR IT has never been able to make the information available to users.  OFR needs to ask ACES to remove or delete the old codes to make room for the new code.  This will probably need some discussion.		Monthly

		CRSB268R		AUTOMATED DEDUCTION REQUESTS TO ACES				This monthly report is basically the same as the previous report as it is a status report for recoupment/deduction requests but for the Delete requests only.  		Monthly

		CRSB270M-E021M		CLIENT RECEIVABLE SYSTEM				This monthly report is a report on status codes for client’s that are On Assistance.  Status codes are client specific that tell if the client has requested a fair hearing or any other status types.  There is a list of status codes that we currently use.  This report is reviewed by staff to see if the status code should remain or be removed or even changed to something else.  I think any kind of status report will need to be re-designed by both recovery and accounting staff to meet their needs.		Monthly

		CRSB270M-E022M		CLIENT RECEIVABLE SYSTEM				This monthly report is a report on status codes for client’s that are Off Assistance.  This report is reviewed by staff to see if the status code should remain or be removed or even changed to something else.  I think any kind of status report will need to be re-designed by both recovery and accounting staff to meet their needs.

This report is created together with the CRSB270M-E021M report.		Monthly

		CRSB290M-D600M		CASHIER CREDIT BALANCE BY RECEIPT *** TIME LOSS ***		Credit Balance Reports		This monthly report reflects credit balances for Time Loss obligations.  NOTE: Tamie Jensen will need to make the decision as to whether or not this report is still needed.		Monthly

		CRSB290M-D600M		CASHIER CREDIT BALANCE BY RECEIPT *** REGULAR ***		Credit Balance Reports		This one is worked by Client Accounting.  It lists all PA & FS obligations that have credit balances created by the posting of a cash receipt.  A Fiscal Analyst reviews each account to determine if a cash payment needs to be moved to another obligation or if we need to process a refund.

		CRSB290M-B600M		FOOD STAMPS  A/R CREDIT BALANCE BY RECOUPMENT / ADJUSTMENT		Credit Balance Reports		This one is worked by Client Accounting.  It lists all FS obligations that have credit balances created by the posting of a recoupment.  A Fiscal Analyst reviews each account to determine if a recoupment needs to be moved to another obligation, or if an adjustment needs to be done or if we need to process a refund.

		CRSB290M-A600M		PUBLIC ASSISTANCE A/R CREDIT BALANCE BY RECOUPMENT / ADJUSTMENT		Credit Balance Reports		This one is worked by Client Accounting.  It lists all PA obligations that have credit balances created by the posting of a recoupment.  A Fiscal Analyst reviews each account to determine if a recoupment needs to be moved to another obligation, or if an adjustment needs to be done or if we need to process a refund.

		CRSB297M-E009M		SSI NOD DEBIT BALANCE REPORT				This monthly report belongs to Tamie Jensen and she will need to determine whether or not to keep this report.		Monthly

		CRSB395M		CLIENT RECEIVABLES SYSTEM SELECTED BATCH PROGRAM ERROR REPORT				This monthly report is an error report that is reviewed by a Fiscal Analyst.  Some typical errors are errors in the ssn, DOB, & Client ID.		Monthly

		C230M		CRS RECEIVABLES AGING REPORT				The report number for this report should be:  CRSB400M-C230M.  It was never corrected.  This aging report is broken as all amounts are listed in the Current column.  Probably Aleta and the Client Recovery Manager would be involved in writing the criteria for a new report as we will want an Aging report.  However, right now this report is used to balance the monthly CRS reports.

		CRSB430M-A230M		MONTHLY PENDING ACCOUNT LISTING - PA RECOUPMENT				This monthly report lists all PA recoupment transactions that went to recoupment suspense in the month of April.  This is just a partial snapshot.  It is important to have a detailed report just in case something happens to the system.  We would have this as back up.  All recoupments that post to suspense need to be reviewed and then posted to an account.  Sometimes we have to bring an account back from history to post the recoupment.		Monthly

		CRSB430M-B230M		MONTHLY PENDING ACCOUNT LISTING - FS RECOUPMENT				This is the same as above except they are FS recoupments.		Monthly

		DMJ4342A – DMJ43421		Washington Dept. of Social & Health Services		ACES Reports		Automated Client Eligibility System List of AU’s with Recoupments – By Alpha.

		DMJ4341A – DMJ43411		Washington Dept. of Social & Health Services		ACES Reports		Automated Client Eligibility System List of Aus with Recoupments – by Type





Notes

		Notes:

		• Write Off Report – we also need a write off report.  One that would show all write offs processed each day and/or month in detail.  We would also need one for fiscal year end to provide to those that are work on fiscal year end for OFR.  It would need to differentiate between the auto write offs and the manual write offs.

		• CRS Cash Received/Posted Report – We currently don’t have any detailed report that shows in detail where the cash payments were posted.  This report would be available to auditors and also would be used by staff to review and make sure payments are posted correctly.

		• Although AFRS account coding does not currently reside in CRS, it may reside in a new system.  In that case we would need the ability to produce reports based on AFRS coding.  We do get data requests from the programs to pull reports based on things like Program Indexes, or Org Code etc.

		• The new system needs to track, by User, all system updates and changes including non-monetary actions.  One reason is for training purposes and the other is for performance management.  Right now we can track monetary transactions and how many of those are done by staff but that isn’t the entire picture.  To be fair there is more work performed by staff that we can’t validate.  There are codes that are changed, addresses updated, names changed etc. that staff do each day but aren’t tracked.  

		• Any field or code in the system we need the ability to do an ad hoc report on.  (transaction codes, service codes, reason codes, type codes etc.)

		NOTE:  There are two ACES reports (so I’m not sure they need to be mentioned…but just in case) that we receive each month along with our CRS reports.  These ACES reports reflect all recoupments taken for the month and list the AU (Assistance Unit) they were taken from.  When we’ve had system problems related to recoupments, these reports were essential in the correction of the CRS accounts.  Then number and name of the reports are:
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CRS replacement daily monthly rpts and descriptions May 2013.docx
CRSB100D-A030D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                      PAGE:     1                                 

                                         PUBLIC ASSISTANCE BATCH ENTRY RECONCILIATION REPORT             TIME: 19:07             

                                                         DATE: 05/17/2013   

BATCH NUMBER: A3066 

                                           CRS TOTALS                     A/R TOTALS                      ADJUSTED TOTALS   

            TOTAL LINE ITEMS:                      10                             10                                   10   

            OBLIGATION ID HASH:         4195894921011                  4195894921011                        4195894921011   

            BATCH AMOUNT:                   $8,888.97                      $8,888.97                            $8,888.97   

                                                       TRANSACTIONS PROCESSED   

                      --------------------------TRANSACTION---------------------------  

  OBLIGATION ID       CODE          DESCRIPTION             DATE           AMOUNT                 CLIENT NAME   



18-S-258151-6 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013        $2,466.60       YOUNGS,VALANN M  

31-S-259245-3 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013          $573.00       WILSON,JENNIFER L

32-S-266222-9 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013           $49.08       MAGNUSON,CANDY L 

40-S-254238-0 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013        $1,244.69       MCGOLDRICK,JULIANNA D

44-S-245394-4 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013        $1,572.36       HOROR,MADINA J   

44-S-262841-4 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013          $100.00       KANG,IMANI M 

48-S-259137-2 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013          $279.55       BECK,NATASHA N   

53-S-263030-4 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013          $133.40       SANCHEZ,WENDY K  

53-S-263030-4 102     P70    ADD - ESTABLISH OBLIGATI    05/17/2013          $369.44       SANCHEZ,WENDY K  

54-S-258200-4 101     P70    ADD - ESTABLISH OBLIGATI    05/17/2013        $2,100.85       MORALES RAMOS,ROSA   

                           ***  TOTAL TRANSACTIONS PROCESSED:              $8,888.97

                                                        TRANSACTIONS REJECTED   

                      --------------------------TRANSACTION---------------------------  

  OBLIGATION ID       CODE          DESCRIPTION             DATE           AMOUNT                 CLIENT NAME   



* * *   N O   R E J E C T E D   I N F O R M A T I O N   * * *   





This daily report reflects all Public Assistance batches that are entered into CRS each day.  Batch #’s that begin with an A (such as this example) reflect manual batches posted by staff.  Batch #’s that begin with a P reflect ACES automated batches that were posted on this date.



We use this report to reconcile with the system each day.  We make sure that all batches, whether auto or manual are accounted for and add up to the daily summary report.  This report is also stapled to the back of the batch for backup and kept 6 months.  Once in a while state auditors ask to see batch back up.











CRSB100D-B030D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                       PAGE:     1                                   

                                           FOOD STAMPS BATCH ENTRY RECONCILIATION REPORT                  TIME: 19:07               

                                                         DATE: 05/17/2013   

BATCH NUMBER: A3065 

                                           CRS TOTALS                     A/R TOTALS                      ADJUSTED TOTALS   

            TOTAL LINE ITEMS:                       8                              8                                    8   

            OBLIGATION ID HASH:          125716775809                   125716775809                         125716775809   

            BATCH AMOUNT:                   $4,864.00                      $4,864.00                            $4,864.00   

                                                       TRANSACTIONS PROCESSED   

                      --------------------------TRANSACTION---------------------------  

  OBLIGATION ID       CODE          DESCRIPTION             DATE           AMOUNT                 CLIENT NAME   



002-541-867   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013          $159.00       LOUIS,LARRY A

007-464-476   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013          $536.00       QUINN,MELODY R   

017-975-168   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013        $1,827.00       WHITAKER,NATASHA L   

018-553-828   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013          $226.00       RIOS-BARRAZA,LOURDES 

018-645-788   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013        $1,076.00       DUENAS,MARIA 

019-534-731   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013          $296.00       SANCHEZ-ARECHIGA,YOLANDA 

020-093-415   102     F70    ADD - ESTABLISH OBLIGATI    05/17/2013           $20.00       BURKHART,DAWN M  

020-907-502   101     F70    ADD - ESTABLISH OBLIGATI    05/17/2013          $724.00       PARKS,FLORENCE E 

                           ***  TOTAL TRANSACTIONS PROCESSED:              $4,864.00

                                                        TRANSACTIONS REJECTED   

                      --------------------------TRANSACTION---------------------------  

  OBLIGATION ID       CODE          DESCRIPTION             DATE           AMOUNT                 CLIENT NAME   



* * *   N O   R E J E C T E D   I N F O R M A T I O N   * * *   



This daily report reflects all Food Assistance batches that are entered into CRS each day.  Batch #’s that begin with an A (such as this example) reflect manual batches posted by staff.  Batch #’s that begin with an F reflect ACES automated batches that were posted on this date.



We use this report to reconcile with the system each day.  We make sure that all batches, whether auto or manual are accounted for and add up to the daily summary report.  This report is also stapled to the back of the batch for backup and kept 6 months.  Once in a while state auditors will ask to see batch back up.













CRSB110D-A010D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                      

                                             PUBLIC ASSISTANCE RECOUPMENT ERROR REPORT                    PAGE:     1                                   

                                                          DATE 05/17/2013                                 TIME: 19:19

* * *   N O   R E C O U P M E N T   B A T C H E S   T O   P R O C E S S   * * * 



* * *   N O   B A T C H E S   T O   P R O C E S S   * * *   











This daily report reflects all daily PA recoupments or recoupment adjustments that rejected in CRS.  For the automated recoupments, sometimes the account will be in history and therefore the recoupment has nowhere to post.  It is listed here to notify us to resolve the problem.  Also some recoupment manual adjustments can reject in CRS and would be listed here for correction as well.



This report also is used for the daily reconciliation.









































CRSB110D-B010D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                      PAGE:     1                                  

                                                FOOD STAMPS RECOUPMENT ERROR REPORT                      TIME: 19:19               

                                                          DATE 05/17/2013   

* * *   N O   R E C O U P M E N T   B A T C H E S   T O   P R O C E S S   * * * 



* * *   N O   B A T C H E S   T O   P R O C E S S   * * *   









This daily report reflects all daily FS recoupments or recoupment adjustments that rejected in CRS.  For the automated recoupments, sometimes the account will be in history and therefore the recoupment has nowhere to post.  It is listed here to notify us to resolve the problem.  Also some recoupment manual adjustments can reject in CRS and would be listed here for correction as well.



This report also is used for the daily reconciliation.











































CRSB110D-A020D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                      PAGE:     1                                    

                                             PUBLIC ASSISTANCE ADJUSTMENT ERROR REPORT                   TIME: 19:19                      

                                                          DATE 05/17/2013   

* * *   N O   B A T C H E S   T O   P R O C E S S   * * *   









This daily report reflects the PA manual adjustments that reject in CRS.  Staff may have tried to post it to an account number that doesn’t exist.  It is listed here for correction.



This report also is used for the daily reconciliation.

















































CRSB110D-B020D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                   PAGE:     1                                

                                                FOOD STAMPS ADJUSTMENT ERROR REPORT                    TIME: 19:19                 

                                                          DATE 05/17/2013   

* * *   N O   B A T C H E S   T O   P R O C E S S   * * *   









This daily report reflects the FS manual adjustments that reject in CRS.  Staff may have tried to post it to an account number that doesn’t exist.  It is listed here for correction.



This report also is used for the daily reconciliation.

















































CRSB120D-A040D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                      PAGE:     1                                

                                                PUBLIC ASSISTANCE INCOMPLETE BATCH                       TIME: 19:07                     

                                                          DATE 05/17/2013   

* * *   N O   B A T C H E S   T O   P R O C E S S   * * *   











This daily report reflects PA batches that staff did not close by the end of the day.  These are open batches.  They may have not realized they didn’t close it, or had a system problem.  The person working these reports will then let the person know that a batch has been left open and to close it.



This report also is used for the daily reconciliation.





























































CRSB120D-B040D                                  DSHS - OFFICE OF FINANCIAL RECOVERY                 PAGE:     1                                  

                                                    FOOD STAMPS INCOMPLETE BATCH                    TIME: 19:07                                     

                                                          DATE 05/17/2013   

* * *   N O   B A T C H E S   T O   P R O C E S S   * * *   











This daily report reflects FS batches that staff did not close by the end of the day.  These are open batches.  They may have not realized they didn’t close it, or had a system problem.  The person working these reports will then let the person know that a batch has been left open and to close it.



This report also is used for the daily reconciliation.





























































CRSB130D-C010D                                DSHS - OFFICE OF FINANCIAL RECOVERY                                       PAGE:     1 

                                              OBLIGATION / CLIENT COUNT AND AMOUNT                                      TIME: 19:19 

                                                        DATE  5/17/2013 

                                             BEGINNING OBLG       NEW        OBLIGATION      ENDING OBLG

                                                  COUNT        OBLIGATION      DELETES          COUNT   

                          PUBLIC ASSISTANCE:      43,862             44              0          43,906  

                          FOOD STAMPS:            26,285             49              0          26,334  

                          TOTAL (P.A. & F.S.):    70,147             93              0          70,240  

                                             BEGINNING CLIENT     NEW          CLIENT       ENDING CLIENT   

                                                  COUNT         CLIENTS        DELETES          COUNT   

                          TOTAL (P.A. & F.S.):    92,075            101              0          92,176  

PENDING ACCOUNTS 7, 8, AND 9S NOT INCLUDED IN COUNTS.   

DELETES INCLUDE WRITE-OFFS. 

DELETES AND WRITE-OFFS ARE INCLUDED WHEN THEY ARE MOVED TO HISTORY. 





NOTE:   Including all three pages of this report for this sample.





This daily summary report reflects all CRS account activity for this specific day.  It is used for daily system balancing as well as batch reconciliation.  It is the only daily summary report we have.  In the future we would want to be able to pull a detailed report of all account activity for each day.   



















































CRSB130D-C010D                                DSHS - OFFICE OF FINANCIAL RECOVERY                                       PAGE:     2 

                                              OBLIGATION / CLIENT COUNT AND AMOUNT                                      TIME: 19:19 

                                                        DATE  5/17/2013 

                                                 P.A. BEGINNING              F.S. BEGINNING             TOTAL BEGINNING 

                                                COUNT      AMOUNT           COUNT      AMOUNT          COUNT      AMOUNT

                                                        $46,742,484.26              $16,229,393.10              $62,971,877.36  

MONETARY TRANSACTIONS   

NEW OBLIGATIONS:



     C70  ADD - ESTABLISH OBLIGATION               43       $48,813.19         49       $26,992.00         92       $75,805.19  

     C71  ADD - RE-ESTABLISH OBLIGATION             1             $.00          0             $.00          1             $.00  

     C72  OVERPAYMENT MODIFICATION                  0             $.00          0             $.00          0             $.00  

     C74  CORRECTION TO ORIGINAL BALANCE            0             $.00          0             $.00          0             $.00  

     C75  EQUITABLE ESTOPPEL                        0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                      44       $48,813.19         49       $26,992.00         93       $75,805.19  

RECEIPTS:   



     C10  RECEIPTS                                 56        $8,116.52CR       23        $3,162.69CR       79       $11,279.21CR

     C11  RECEIPT ON INTEREST                       0             $.00          0             $.00          0             $.00  

     F14  FTROP RECEIPT                             0             $.00         29       $16,223.60CR       29       $16,223.60CR

     C15  INTERNAL RECEIPT                          0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                      56        $8,116.52CR       52       $19,386.29CR      108       $27,502.81CR

RECOUPMENTS:



     C22  PENDING RECOUPMENT                        0             $.00          0             $.00          0             $.00  

     C23  INTERNAL - ADJUSTMENT RECOUPMENT          0             $.00          0             $.00          0             $.00  

     P24  ONE TIME PAYMENT - RECOUPMENT             0             $.00          0             $.00          0             $.00  

     P25  WARRANT CANCELLATION                      0             $.00          0             $.00          0             $.00  

     PMD  10% MANDATORY DEDUCTION                   0             $.00          0             $.00          0             $.00  

     P5D  5% MANDATORY DEDUCTION                    1           $23.90CR        0             $.00          1           $23.90CR

     PGD  VOLUNTARY DEDUCTION                       0             $.00          0             $.00          0             $.00  

     PKD  FINAL DEDUCTION (5D OR GD)                0             $.00          0             $.00          0             $.00  

     PLD  FINAL DEDUCTION (MD)                      0             $.00          0             $.00          0             $.00  

     PSK  FINAL DEDUCTION (5D)  - STATE             0             $.00          0             $.00          0             $.00  

     PSL  FINAL DEDUCTION (MD)   - STATE            0             $.00          0             $.00          0             $.00  

     PSM  10% MANDATORY DEDUCTION - STATE           0             $.00          0             $.00          0             $.00  

     PS5  5% MANDATORY DEDUCTION - STATE            0             $.00          0             $.00          0             $.00  

     F25  F.C.A. CANCELLATION                       0             $.00          0             $.00          0             $.00  

     FFD  20% MANDATORY DEDUCTION - FEDERAL         0             $.00          0             $.00          0             $.00  

     FIE  10% MANDATORY DEDUCTION - FEDERAL         0             $.00          5           $96.00CR        5           $96.00CR

     FAE  ADMINISTRATIVE ERROR - FEDERAL            0             $.00          2           $85.00CR        2           $85.00CR

     FFS  VOLUNTARY DEDUCTION                       0             $.00          0             $.00          0             $.00  

     FBD  FINAL DEDUCTION      - FEDERAL            0             $.00          1           $29.00CR        1           $29.00CR

     FFA  ADMINISTRATIVE ERROR  - STATE             0             $.00          0             $.00          0             $.00  

     FFM  FINAL DEDUCTION        - STATE            0             $.00          0             $.00          0             $.00  

     FID  20% MANDATORY DEDUCTION - STATE           0             $.00          0             $.00          0             $.00  

     FIH  10% MANDATORY DEDUCTION - STATE           0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                       1           $23.90CR        8          $210.00CR        9          $233.90CR

REFUNDS:



     P35  ONE TIME PAYMENT - REFUND                 0             $.00          0             $.00          0             $.00  

     F36  RESTORE LOST BENEFITS                     0             $.00          0             $.00          0             $.00  

     C37  A-19 REFUND - RECEIPT                     0             $.00          0             $.00          0             $.00  

     C38  A-19 REFUND - RECOUPMENT                  0             $.00          0             $.00          0             $.00  

     F39  FTROP REFUND                              0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                       0             $.00          0             $.00          0             $.00







CRSB130D-C010D                                DSHS - OFFICE OF FINANCIAL RECOVERY                                       PAGE:     3 

                                              OBLIGATION / CLIENT COUNT AND AMOUNT                                      TIME: 19:19 

                                                        DATE  5/17/2013 

                                                 P.A. BEGINNING              F.S. BEGINNING             TOTAL BEGINNING 

                                                COUNT      AMOUNT           COUNT      AMOUNT          COUNT      AMOUNT



MONETARY TRANSACTIONS (CONT)

WRITE-OFFS: 



     C50  Court/ALJ Decision                        0             $.00          0             $.00          0             $.00  

     C51  BANKRUPTCY                                0             $.00          0             $.00          0             $.00  

     C52  DEATH                                     0             $.00          0             $.00          0             $.00  

     C53  COMPROMISE SETTLEMENT                     0             $.00          0             $.00          0             $.00  

     C54  EXCEPTION TO POLICY                       0             $.00          0             $.00          0             $.00  

     C55  NOT COST EFFECTIVE                        0             $.00          2          $150.00CR        2          $150.00CR

     C56  $100 OR LESS (AUTOMATIC)                  0             $.00          0             $.00          0             $.00  

     C57  INDIGENT                                  0             $.00          0             $.00          0             $.00  

     C58  STATUTE OF LIMITATIONS                   10        $5,799.53CR        0             $.00         10        $5,799.53CR

     C59  Unable to Locate                          0             $.00          0             $.00          0             $.00  

     C60  No Legal Remedy/Authority                 0             $.00          0             $.00          0             $.00  

     C61  Probate                                   0             $.00          0             $.00          0             $.00  

     C62  Class Action                              0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                      10        $5,799.53CR        2          $150.00CR       12        $5,949.53CR

GENERAL ADJUSTMENTS:



     C40  GENERAL ADJUSTMENT                        0             $.00          0             $.00          0             $.00  

     F41  RETURNED FOOD STAMPS                      0             $.00         30        $2,780.82CR       30        $2,780.82CR

     F42  FOOD STAMP OFFSET BENEFITS                0             $.00          0             $.00          0             $.00  

     F47  JV OTHER                                  0             $.00          0             $.00          0             $.00  

     C43  UNCLAIMED CREDIT                          0             $.00          0             $.00          0             $.00  

     C44  NON-REFUNDABLE CREDIT                     0             $.00          0             $.00          0             $.00  

     F45  EBT ADJUSTMENT                            0             $.00          0             $.00          0             $.00  

     P46  EBT REPAYMENTS                            6        $1,008.72CR        0             $.00          6        $1,008.72CR

     P47  JV OTHER                                  0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                       6        $1,008.72CR       30        $2,780.82CR       36        $3,789.54CR

PENDING ACCOUNTS:   



     C97  ADJUSTMENT RECEIPTS                       0             $.00          2          $229.28CR        2          $229.28CR

     C98  ADJUSTMENT RECOUPMENT                     0             $.00          0             $.00          0             $.00  

     C99  ADJUSTMENT MISCELLANEOUS                  0             $.00          0             $.00          0             $.00  

     SUBTOTAL                                       0             $.00          2          $229.28CR        2          $229.28CR

TOTAL MONETARY TRANSACTIONS                                 $33,864.52                   $4,235.61                  $38,100.13  

                                                        P.A. ENDING                 F.S. ENDING                 TOTAL ENDING

                                                          BALANCE                     BALANCE                     BALANCE   

                                                        $46,776,348.78              $16,233,628.71              $63,009,977.49  















CRSB150D-A                                      DSHS - OFFICE OF FINANCIAL RECOVERY                    PAGE:        1                          

                                                OVERPAYMENT REFERRAL SUMMARY REPORT                    TIME: 19:02:26               

                                                          DATE 05/17/2013   







ACES PROCESS DATE                    = 05/16/2013   

COUNT IN SUMMARY REC                 =             54   

AMOUNT IN SUMMARY REC                =     $38,658.50   



CRS PROCESS DATE                     = 05/17/2013   



    Total Dollar Amount Modification =          $0.00   

    Total Dollar Amount In Error     =      $1,169.00   

    Total Dollar Amount Processed    =     $37,489.50   

 Total Dollar Amount Received        =     $38,658.50   



TOTAL REJECTED REFERRALS             =              2   

TOTAL NEW OBLIGATIONS                =             52   

TOTAL NEW CLIENTS                    =             72   

TOTAL CLIENTS MODIFIED               =             20   



       Modification Records Read     =              0   

       Referrals In Error            =              2   

       Referrals Processed           =             52   

    Referrals Read                   =             54   

    Summary Records Read             =              1   

    Third Party Records Read         =              0   

    Unknown Type Read                =              0   

 Total Records Read                  =             55   









*This daily report reflects the counts and amounts that ACES is sending to CRS.  In the future it would be helpful to get the file or report of what ACES is sending us to match with what we actually received from ACES.
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                                                OVERPAYMENT REFERRAL ACTION REPORT                                   TIME: 19:02:26 

                                                          DATE 05/17/2013   







FINANCIAL LIABILITY DETERMINATIONS: 



HEAD-OF-HOUSEHOLD                                                                   O/P LETTER     O/P   LIABIL PROG PROG  O/P  

RESPONSIBLE PARTY     SSN        CLI-ID       A.U. ID   OB#     OCCURRED DATES         DATE       AMOUNT  PROB  CODE TYPE REASON CSO

----------------- -----------  -----------  ---------------  ---------------------  ----------    ------  ----  ---- ---- ------ ---



RICHMOND,MARIA G  536-82-9336  002 064 653  019 250 680-101  01/01/2013-04/30/2013  05/16/2013    $540.00   Y    FS   C     IH  048 

ROSAS-RICHMOND,JE 535-31-4123  002 064 661  

INCARNATION,ALBER    -  -      052 237 147  





*** NO OVERPAYMENT MODIFICATION RECORDS *** 







REJECTED REFERRALS: 



HEAD-OF-HOUSEHOLD                                                                   O/P LETTER     O/P   LIABIL PROG PROG  O/P  

RESPONSIBLE PARTY     SSN        CLI-ID       A.U. ID           OCCURRED DATES         DATE       AMOUNT  PROB  CODE TYPE REASON CSO

----------------- -----------  -----------  -----------      ---------------------  ----------    ------  ----  ---- ---- ------ ---



HARRIS,MARIA M    559-59-1307  003 584 664  008 963 893      05/01/2013-05/31/2013  05/16/2013     $45.00   Y    FS   C     AE  013 

HARRIS,TRAVIS L   559-59-1307  003 584 666  



MEZA-GONZALEZ,CLA    -  -      052 030 440  020 639 222      12/01/2012-01/31/2013  05/16/2013  $1,124.00   Y    AF   R     UO  053 

OCAMPO-RAMIREZ,ED    -  -      052 030 441  

ESPINOZA,RAFAEL   544-65-6406  052 030 442  

OCAMPO,JADE       542-73-9508  052 030 443  

OCAMPO,JEREMIAH   544-77-9096  052 030 444  

OCAMPO,JUAN       675-06-3298  052 030 445  







NOTE:  Cases listed under Determinations are successfully posted overpayments, and thus a complete Ob ID is available.  

       O/P Modifications are not posted because we are not sure which Ob they pertain to,  so the full Ob ID is not available.  

       The Error Report provides the reason(s) for reject on each line item in Rejected Referrals.  







* This daily report reflects the overpayment modification BEGS that were sent to CRS and also the rejected overpayment BEGS or referrals from ACES.  If ACES didn’t provide an ssn or if the new BEG overlaps with an existing overpayment on CRS they will reject.  Rejects are reviewed by staff and then added manually after corrections are received.



NOTE:  The Financial Liability Determination portion of this report has never been needed or used.

CRSB150D-C                                      DSHS - OFFICE OF FINANCIAL RECOVERY                    PAGE:        1                               

                                                IPV REASON CHANGE TO 250 REPORT                        TIME: 19:02:26              

                                                          DATE 05/17/2013   



        OBLIGATION ID    CLIENT ID       CLIENT NAME                          SSN          CHANGED FROM 



******  NO CHANGES TODAY  ****  









* This daily report reflects those BEGS that are created as IPV (Intentional Program Violation) by the CSO but then changed by CRS to IHE (Inadvertant Household Error) overpayments instead.  The reason for this is that the workers are always supposed to create the overpayment as IHE first and then they are to go through the Administrative Hearing process to determine if it’s IPV.  



A staff person contacts the CSO’s to find out what the overpayment really should be.  99.9% of these overpayments that are reviewed are truly IHE’s and the worker just made a mistake.
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19:19:40                                             CLIENT RECEIVABLES SYSTEM                        05-17-2013                                        

                                                    BATCH PROGRAM ERROR REPORT  

PROGRAM ID:  CRSB150D   

   DATE         TIME      ERROR DESCRIPTION 



05/17/2013    19:02:27    015582836  INVALID LANGUAGE CODE: SC  

05/17/2013    19:02:27    008963893  SSN LISTED MORE THAN ONCE INTOT-AMT:    $45.00  FED-AMT:    $45.00    ST-AMT:       $.00   

05/17/2013    19:02:28    014029098  INVALID LANGUAGE CODE: 

05/17/2013    19:02:32    020639222  SSN EQUALS SPACES OR ZEROS FOR CLI-ID: 052030440   

05/17/2013    19:02:32    020639222  SSN EQUALS SPACES OR ZEROS FOR CLI-ID: 052030441   

05/17/2013    19:02:32    020639222  NO SSN &/OR CLIENT-ID:      TOT-AMT:  $1124.00  FED-AMT:  $1124.00    ST-AMT:       $.00   

05/17/2013    19:02:32    019250680  SSN EQUALS SPACES OR ZEROS FOR CLI-ID: 052237147   









* This daily report reflects the reasons why the BEGS rejected.  This is helpful to the staff person working the rejects.
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                                                      POSTED GRANT DEDUCTIONS   

                                                         RUN DATE 05/17/2013

FS/                                                                                                    PAYMENT  

PA   OBLIGATION ID   TRANS DATE  DEDUCT.        DESCRIPTION           CLIENT NAME                    STANDARD AMT   DEDUCT. AMOUNT  



  F  015313420 101  05/16/2013  FAE   AE-20130501 JOHNSTONE     JOHNSTONE,SHAWN A                    $      200.00   $       19.00CR

  F  015915252 101  05/16/2013  FAE   AE-20130501 CINKOVICH     CINKOVICH,ANGELICA M                 $      668.00   $       66.00CR

  F  005016824 101  05/16/2013  FBD   BD-20130515 SCHULTZ       SCHULTZ,SUSAN                        $      526.00   $       29.00CR

  F  007746596 101  05/16/2013  FIE   IE-20130501 VOLLAN        VOLLAN,CHRISTINE K                   $      367.00   $        0.00  

  F  007746596 101  05/16/2013  FIE   IE-20130501 VOLLAN        VOLLAN,CHRISTINE K                   $      367.00   $       36.00CR

  F  014865044 101  05/16/2013  FIE   IE-20130501 CLEMENTS      CLEMENTS,STEPHEN L                   $      200.00   $       20.00CR

  F  015981843 101  05/16/2013  FIE   IE-20130501 HEYES         HEYES,MICHAEL C                      $      200.00   $       20.00CR

  F  018030330 101  05/16/2013  FIE   IE-20130501 WAGNER        WAGNER,KIMBERLY A                    $      200.00   $       20.00CR

  P  017980314 101  05/16/2013  P5D   5D-20130513 BARR          BARR,TANECHA M                       $      478.00   $       23.90CR

          COUNT OF FS RECOUPMENTS POSTED:         8     DOLLARS:  $        210.00CR 

          COUNT OF PA RECOUPMENTS POSTED:         1     DOLLARS:  $         23.90CR 

          COUNT OF FS PAYMENT STANDARD AMTS:      8     DOLLARS:  $      2,728.00   

          COUNT OF PA PAYMENT STANDARD AMTS:      1     DOLLARS:  $        478.00   













* This daily report reflects the PA & FS Grant Deductions that were successfully posted to CRS accounts.  This report is also used for the daily reconciliation.  











































CRSB280H-C810M                      DSHS - OFFICE OF FINANCIAL RECOVERY                                        PAGE:     1  

                                   ALPHA LISTING OF OBLIGATIONS DELETED BY NAME                                TIME: 01:13  

                                                  DATE 04/13/2013   

               CLIENT                               OBLIGATION ID       TRANSACTION     DELETION        WRITE-OFF   

                NAME                                                        CODE          DATE            AMOUNT

     ABAD,KATRINA V                               01-6-839144-  101         F38         04-13-13              0.00  

     ABAD,JESUS C   

     ABAD,DEJA  

     ABAD,MELISSA S 

     ABBOTT,DAN R                                 01-0-230899-  101         F38         04-13-13              0.00  

     ABBOTT,VINCENT A                             01-9-337104-  101         F72         04-13-13              0.00  

     ABDALA-PEREZ,LAURA                           01-8-292412-  101         P50         04-13-13            255.00CR

     ABDI,ALI O                                   00-6-220058-  101         F44         04-13-13              0.00  

     OSMAN,NARSA A  

     OSMAN,IBRAHIM A

     OSMAN,ABDIRISAQ A  

     ABDILLE,MUSTAF A                             01-6-383680-  101         FIE         04-13-13              0.00  

     ABDULRAHMAN,DUNIA S                          01-7-505080-  101         P10         04-13-13              0.00  

     ABNEY,ALEKSANDRA                             02-1-009256-  101         F41         04-13-13              0.00  

     ABNEY,JASON P  

     ABRAHAMSON,ELIZABETH                         01-7-640678-  101         F10         04-13-13              0.00  

     ABRAMS,TOBEY L                               00-6-344450-  101         F45         04-13-13              0.00  

     ACREY,AMBER M                                01-6-604545-  101         F14         04-13-13              0.00  

     ACREY,SUSAN                                  00-5-285864-  102         F38         04-13-13              0.00  

     ADAMS,DONNA M                                01-6-413104-  102         F38         04-13-13              0.00  

     ADAMS,DENNIS L 

     ADAMS,DENISE L 

     FINLEY III,RICHARD L   

     ADAMS,WILLIAM R

     ADAMS,MARCELA R

     ADAMS,ELIZABETH T                            00-5-077664-  101         F10         04-13-13              0.00  

     ADAMS,GREGORY P                              01-1-649401-  103         P40         04-13-13              0.00  

     ADEN,MUNA M                                  01-7-194825-  101         FBD         04-13-13              0.00  

     ADLER,CAITLIN N                              02-1-297343-  101         F38         04-13-13              0.00  

     AGUILAR,MARIA G                              01-7-931478-  101         F10         04-13-13              0.00  

     AGUILERA,JUANA B                             01-5-641821-  101         P10         04-13-13              0.00  

     AGUIRRE,ARACELI C                            01-7-450219-  101         F38         04-13-13              0.00  











* This monthly report shows all obligations that have been moved to history and are no longer active. It is the only report that provides this information in detail.  Auditors have asked to see this report when validating numbers of other CRS reports.
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                                                      POSTED EBT EXPUNGEMENTS                                            TIME: 19:51

                                                          DATE 04/01/2013   

                          TRANS            TRANSACTION                                                            TRANS         BNFT

  OBLIGATION ID           DATE             DESCRIPTION                    CLIENT NAME                             AMOUNT        TYPE



007-312-865   102      04/01/2013   FOOD STAMP EXPUNGED FUNDS     RIZK, SARA L                                        $1.96CR     F 

020-054-350   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     BUTLER, KRISTINE N                                  $4.00CR     F 

005-072-181   103      04/01/2013   FOOD STAMP EXPUNGED FUNDS     PROM, DANIEL K                                      $6.00CR     F 

006-421-737   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     BAIR, BRANDI R                                      $3.28CR     F 

017-725-316   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     MILLER, BREIANNA G                                  $6.07CR     F 

013-229-596   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     SUAZO, BENJAMIN R                                   $1.95CR     F 

016-819-147   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     LOPEZ, YGNACIO                                       $.04CR     F 

005-753-306   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     MARKUS, AMANDA M                                     $.43CR     F 

007-758-957   103      04/01/2013   FOOD STAMP EXPUNGED FUNDS     OROZCO, VITALINA                                    $4.43CR     F 

007-319-483   103      04/01/2013   FOOD STAMP EXPUNGED FUNDS     MARVIN, LYNN R                                       $.01CR     F 

011-109-268   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     BENITEZ, CHRISTINA R                                 $.42CR     F 

006-472-730   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     WIESE, JUSTIN M                                      $.61CR     F 

007-345-134   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     HART, BETHANY R                                      $.55CR     F 

017-691-652   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     CEJA, IRENE                                         $3.69CR     F 

018-480-356   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     OAKLEY, MICHAEL S                                    $.72CR     F 

008-548-365   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     FRYBERG, ANGELENA M                                  $.31CR     F 

006-817-564   102      04/01/2013   FOOD STAMP EXPUNGED FUNDS     FASTWATER, BEATRICE A                                $.17CR     F 

005-284-959   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     WINSTEAD III, ANDREW W                              $2.83CR     F 

006-018-622   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     ALLEN, LUCIANA K                                     $.35CR     F 

018-763-008   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     ALI, ALI A                                          $2.54CR     F 

005-345-315   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     TURNER, DANIEL R                                     $.98CR     F 

018-137-721   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     CLEMENT, CHRISTIE M                                  $.29CR     F 

005-357-873   103      04/01/2013   FOOD STAMP EXPUNGED FUNDS     SAPP, PAMELA K                                      $1.29CR     F 

005-470-302   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     ROUSSE, MARTHA M                                   $42.00CR     F 

016-384-423   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     BARTON, DANIEL L                                    $2.47CR     F 

005-405-377   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     STOVALL, TAMMY L                                     $.64CR     F 

005-406-500   102      04/01/2013   FOOD STAMP EXPUNGED FUNDS     RHODES, DONALD D                                     $.30CR     F 

017-353-743   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     SEHOLM, JOANNA L                                     $.72CR     F 

011-825-712   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     CHOBOT, SABRINA M                                   $6.00CR     F 

005-531-321   102      04/01/2013   FOOD STAMP EXPUNGED FUNDS     HAMILTON, JANICE L                                  $9.81CR     F 

008-993-774   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     WALKER, ALEESHA M                                 $285.98CR     F 

018-527-020   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     PHILLIPS, JESSE R                                 $153.00CR     F 

014-122-849   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     JAMES, DAVID A                                      $6.38CR     F 

018-598-016   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     LAWSON, SHERRY H                                   $45.04CR     F 

018-452-108   101      04/01/2013   FOOD STAMP EXPUNGED FUNDS     BEBEREIA, CASSIE J                                 $28.93CR     F 

005-601-843   103      04/01/2013   FOOD STAMP EXPUNGED FUNDS     GUTIERREZ, CHRISTINA M                              $1.41CR     F 







* This monthly report is a detailed list of all automated expungement adjustments that were posted to CRS for the month of April 2013.  This report is for backup and auditing purposes.
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                                              Monthly Staff Activity on CRS Statistics                                  Time: 19:30 

                                                  For The Month Of:     April 2013                                                  

                                                                                                                                    

                    STAFF-ID: BB90       April 2013                                                                                 

                                  PA Adds (P70)                   3               FS Adds (F70)                   1                 

                                  PA Re-establishes (P71)         0               FS Re-establishes (F71)         1                 

                                  Total                           3                                               2                 

                            Total All Adds                        5                                                                 

                                                                                                                                    

                                  PA Adjustments                 22                                                                 

                                  FS Adjustments                161                                                                 

                            Total Adjustments                   183                                                                 

                                                                                                                                    

                            Grand Total                         188                                                                 

                                                                                                                                    

                    STAFF-ID: HG33       April 2013                                                                                 

                                  PA Adds (P70)                   5               FS Adds (F70)                   0                 

                                  PA Re-establishes (P71)         0               FS Re-establishes (F71)         0                 

                                  Total                           5                                               0                 

                            Total All Adds                        5                                                                 

                                                                                                                                    

                                  PA Adjustments                 30                                                                 

                                  FS Adjustments                 19                                                                 

                            Total Adjustments                    49                                                                 

                                                                                                                                    

                            Grand Total                          54                                                                 

                                                                                                                                    

                    STAFF-ID: JK40       April 2013                                                                                 

                                  PA Adds (P70)                 111               FS Adds (F70)                 103                 

                                  PA Re-establishes (P71)         2               FS Re-establishes (F71)         1                 

                                  Total                         113                                             104                 

                            Total All Adds                      217                                                                 

                                                                                                                                    

                                  PA Adjustments                  2                                                                 

                                  FS Adjustments                  1                                                                 

                            Total Adjustments                     3                                                                 

                                                                                                                                    

                            Grand Total                         220                                                                 

                                                                                                                                    

                    STAFF-ID: LG42       April 2013                                                                                 

                                  PA Adds (P70)                 292               FS Adds (F70)                  28                 

                                  PA Re-establishes (P71)         5               FS Re-establishes (F71)        24                 

                                  Total                         297                                              52                 

                            Total All Adds                      349                                                                 

                                                                                                                                    

                                  PA Adjustments                106                                                                 

                                  FS Adjustments                403                                                                 

                            Total Adjustments                   509               Grand Total                         858                                                                                                                

                                                                                                                                    

            

  * This monthly report is used for performance measures.  It lists the number of adjustments and overpayment adds that staff entered into CRS each month by User ID.  In a future system it would also be helpful to be able to pull stats for non monetary actions as well to get a more complete picture.  







    CRSB200M-A220M                             DSHS - OFFICE OF FINANCIAL RECOVERY                                  PAGE:     1

                                   A/R SUMMARY REPORT OF PUBLIC ASSISTANCE OBLIGATIONS BY CSO / TOTALS               TIME: 20:07

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

     CSO: 001  Othello CSO                       1                   COUNT          AMOUNT           COUNT           AMOUNT 



           BEGINNING BALANCE:                                                                         100          $127,273.04  

           OBLIGATION DATA: 



             NEW OBLIGATIONS:                                                                           0   

             SATISFIED DELETES:                                                                         0   

             WRITE-OFFS:                                                                                0   

           MONETARY TRANSACTIONS

           NEW OBLIGATIONS: 



             P70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             P71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             P72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             P74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             P75   EQUITABLE ESTOPPEL                                   0                $.00   

                   SUB TOTAL:                                           0                $.00   

           RECEIPTS:



             P10   RECEIPTS                                             4           $1,238.75CR 

             P11   RECEIPT ON INTEREST                                  0                $.00   

             P15   INTERNAL RECEIPTS                                    0                $.00   

                   SUB TOTAL:                                           4           $1,238.75CR 

           RECOUPMENTS: 



             P22   PENDING RECOUPMENTS                                  0                $.00   

             P23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   

             P24   ONE TIME PAYMENT - RECOUPMENTS                       0                $.00   

             P25   WARRANT CANCELLATION                                 0                $.00   

             P5D   5% MANDATORY DEDUCTION - FEDERAL                     1              $36.80CR 

             PGD   VOLUNTARY DEDUCTION - FEDERAL                        0                $.00   

             PKD   FINAL DEDUCTION (5D OR GD) - FED                     0                $.00   

             PLD   FINAL DEDUCTION (MD) - FEDERAL                       0                $.00   

             PMD   10% MANDATORY DEDUCTION - FEDERAL                    0                $.00   

             PS5   5% MANDATORY DEDUCTION - STATE                       0                $.00   

             PSK   FINAL DEDUCTION (5D) - STATE                         0                $.00   

             PSL   FINAL DEDUCTION (MD) - STATE                         0                $.00   

             PSM   10% MANDATORY DEDUCTION - STATE                      0                $.00   

                   SUB TOTAL:                                           1              $36.80CR 

      

* This monthly report lists all PA transactions posted to CRS per month for each CSO.  This way any CSO could ask to see the activity for their particular office.  They would know how many overpayments were added for the month and the dollar value of those overpayments.  They would know how many and dollar value of payments, adjustments, write offs.  The last two pages of the report are a summary of all CSO activity.  This report is also used to do the monthly CRS balancing. In the future this could be a set query that we could pull on demand.  We would also like the ability to pull detail.









CRSB200M-B220M                             DSHS - OFFICE OF FINANCIAL RECOVERY                                  PAGE:     1

                                   A/R SUMMARY REPORT OF FOOD STAMP OBLIGATIONS BY CSO / TOTALS                      TIME: 20:07

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

     CSO: 001  Othello CSO                       1                   COUNT          AMOUNT           COUNT           AMOUNT 



           BEGINNING BALANCE:                                                                          80           $78,116.21  

           OBLIGATION DATA: 



             NEW OBLIGATIONS:                                                                           0   

             SATISFIED DELETES:                                                                         0   

             WRITE-OFFS:                                                                                0   

           MONETARY TRANSACTIONS

           NEW OBLIGATIONS: 



             F70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             F71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             F72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             F74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             F75   EQUITABLE ESTOPPEL                                   0                $.00   

                   SUB TOTAL:                                           0                $.00   

           RECEIPTS:



             F10   RECEIPTS                                             1             $100.00CR 

             F11   RECEIPT ON INTEREST                                  0                $.00   

             F14   FTROP RECEIPTS                                       0                $.00   

             F15   INTERNAL RECEIPTS                                    0                $.00   

                   SUB TOTAL:                                           1             $100.00CR 

           RECOUPMENTS: 



             F22   PENDING RECOUPMENTS                                  0                $.00   

             F23   INTERNAL ADJUSTMENT - RECOUPMENTS                    2                $.00   

             F25   F.C.A. CANCELLATION                                  0                $.00   

             FAE   VOLUNTARY DEDUCTION                                  1              $52.00CR 

             FBD   FINAL DEDUCTION                                      0                $.00   

             FFA   ADMINISTRATIVE ERROR - STATE                         0                $.00   

             FFD   20% MANDATORY DEDUCTION - FEDERAL                    0                $.00   

             FFM   FINAL DEDUCTION - STATE                              0                $.00   

             FFS   VOLUNTARY DEDUCTION - FEDERAL                        0                $.00   

             FID   20% MANDATORY DEDUCTION - STATE                      0                $.00   

             FIE   10% MANDATORY DEDUCTION - FEDERAL                    5             $194.00CR 

             FIH   10% MANDATORY DEDUCTION - STATE                      0                $.00   

                   SUB TOTAL:                                           8             $246.00CR 





* This monthly report lists all FS transactions posted to CRS per month for each CSO.  This way any CSO could ask to see the activity for their particular office.  They would know how many overpayments were added for the month and the dollar value of those overpayments.  They would know how many and dollar value of payments, adjustments, write offs.  The last two pages of the report are a summary of all CSO activity.  This report is also used to do the monthly CRS balancing.  In the future this could be a set query that we could pull on demand.  We would also like the ability to pull detail.





CRSB200M-C210M                             DSHS - OFFICE OF FINANCIAL RECOVERY                                  PAGE:     1

                                FEDERAL AND STATE A/R SUMMARY REPORT BY OBLIGATION REASON / TOTALS                   TIME: 20:06

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

     REASON TYPE: 150  Intentional                                   COUNT          AMOUNT           COUNT           AMOUNT 



           BEGINNING BALANCE:                                                                       6,895        $9,315,292.38  

           OBLIGATION DATA: 



             NEW OBLIGATIONS:                                                                          98   

             SATISFIED DELETES:                                                                        50   

             WRITE-OFFS:                                                                               26   

           MONETARY TRANSACTIONS

           NEW OBLIGATIONS: 



             F70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             P70   ADD - ESTABLISH OBLIGATIONS                         98         $112,653.73   

             F71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             P71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             F72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             P72   OVERPAYMENT MODIFICATIONS                            6           $4,254.76CR 

             F74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             P74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             F75   EQUITABLE ESTOPPEL                                   0                $.00   

             P75   EQUITABLE ESTOPPEL                                   0                $.00   

                   SUB TOTAL:                                         104         $108,398.97   

           RECEIPTS:



             F10   RECEIPTS                                             0                $.00   

             P10   RECEIPTS                                           186          $19,664.58CR 

             F11   RECEIPT ON INTEREST                                  0                $.00   

             P11   RECEIPT ON INTEREST                                  0                $.00   

             F14   FTROP RECEIPTS                                       0                $.00   

             F15   INTERNAL RECEIPTS                                    0                $.00   

             P15   INTERNAL RECEIPTS                                    0                $.00   

                   SUB TOTAL:                                         186          $19,664.58CR 

           RECOUPMENTS: 



             F22   PENDING RECOUPMENTS                                  0                $.00   

             P22   PENDING RECOUPMENTS                                  0                $.00   

             F23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   

             P23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   







* This monthly report is a summary report by obligation reason.  Reasons tell whether an overpayment was intentional or unintentional, department error or client error, or if it’s a type of court ordered overpayment.  Sometimes we get requests for data on this type of information.  This report reflects both federal and state obligations for both PA and FS.  In the future we will need to pull this information in detail as well for selected periods of time.



CRSB200M-C215M                             DSHS - OFFICE OF FINANCIAL RECOVERY                                  PAGE:     1

                                      STATE A/R SUMMARY REPORT BY OBLIGATION REASON / TOTALS                         TIME: 20:06

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

     REASON TYPE: 150  Intentional                                   COUNT          AMOUNT           COUNT           AMOUNT 



           BEGINNING BALANCE:                                                                         104           $63,520.62  

           OBLIGATION DATA: 



             NEW OBLIGATIONS:                                                                           2   

             SATISFIED DELETES:                                                                         0   

             WRITE-OFFS:                                                                                0   

           MONETARY TRANSACTIONS

           NEW OBLIGATIONS: 



             F70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             P70   ADD - ESTABLISH OBLIGATIONS                          2           $1,953.82   

             F71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             P71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             F72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             P72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             F74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             P74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             F75   EQUITABLE ESTOPPEL                                   0                $.00   

             P75   EQUITABLE ESTOPPEL                                   0                $.00   

                   SUB TOTAL:                                           2           $1,953.82   

           RECEIPTS:



             F10   RECEIPTS                                             0                $.00   

             P10   RECEIPTS                                             1              $75.00CR 

             F11   RECEIPT ON INTEREST                                  0                $.00   

             P11   RECEIPT ON INTEREST                                  0                $.00   

             F14   FTROP RECEIPTS                                       0                $.00   

             F15   INTERNAL RECEIPTS                                    0                $.00   

             P15   INTERNAL RECEIPTS                                    0                $.00   

                   SUB TOTAL:                                           1              $75.00CR 

           RECOUPMENTS: 



             F22   PENDING RECOUPMENTS                                  0                $.00   

             P22   PENDING RECOUPMENTS                                  0                $.00   

             F23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   

             P23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   







* This monthly report is the same as the previous report, CRSB200M-C200M, except this report lists only state obligations.  There are times when we get a request for data and to break it down by state and/or federal.  In the future we will need to be able to get detail as well as summary information.







CRSB200M-C225M                             DSHS - OFFICE OF FINANCIAL RECOVERY                                  PAGE:     1

                                      FEDERAL A/R SUMMARY REPORT BY OBLIGATION REASON / TOTALS                       TIME: 20:06

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

     REASON TYPE: 150  Intentional                                   COUNT          AMOUNT           COUNT           AMOUNT 



           BEGINNING BALANCE:                                                                       6,791        $9,251,771.76  

           OBLIGATION DATA: 



             NEW OBLIGATIONS:                                                                          96   

             SATISFIED DELETES:                                                                        50   

             WRITE-OFFS:                                                                               26   

           MONETARY TRANSACTIONS

           NEW OBLIGATIONS: 



             F70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             P70   ADD - ESTABLISH OBLIGATIONS                         96         $110,699.91   

             F71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             P71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             F72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             P72   OVERPAYMENT MODIFICATIONS                            6           $4,254.76CR 

             F74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             P74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             F75   EQUITABLE ESTOPPEL                                   0                $.00   

             P75   EQUITABLE ESTOPPEL                                   0                $.00   

                   SUB TOTAL:                                         102         $106,445.15   

           RECEIPTS:



             F10   RECEIPTS                                             0                $.00   

             P10   RECEIPTS                                           185          $19,589.58CR 

             F11   RECEIPT ON INTEREST                                  0                $.00   

             P11   RECEIPT ON INTEREST                                  0                $.00   

             F14   FTROP RECEIPTS                                       0                $.00   

             F15   INTERNAL RECEIPTS                                    0                $.00   

             P15   INTERNAL RECEIPTS                                    0                $.00   

                   SUB TOTAL:                                         185          $19,589.58CR 

           RECOUPMENTS: 



             F22   PENDING RECOUPMENTS                                  0                $.00   

             P22   PENDING RECOUPMENTS                                  0                $.00   

             F23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   

             P23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   







* This monthly report is the same as the CRSB200M-C200M report, except this report lists only federal obligations.  There are times when we get a request for data and to break it down by state and/or federal.  In the future we will need to be able to get detail as well as summary information.





     CRSB200M-C220M                             DSHS - OFFICE OF FINANCIAL RECOVERY                                  PAGE:     1

                                               A/R SUMMARY REPORT BY OBLIGATION TYPE                                 TIME: 20:06

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

     OBLIGATION TYPE: 110  AFDC                                      COUNT          AMOUNT           COUNT           AMOUNT 



           BEGINNING BALANCE:                                                                         453        $1,728,185.92  

           OBLIGATION DATA: 



             NEW OBLIGATIONS:                                                                           3   

             SATISFIED DELETES:                                                                         5   

             WRITE-OFFS:                                                                                2   

           MONETARY TRANSACTIONS

           NEW OBLIGATIONS: 



             F70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             P70   ADD - ESTABLISH OBLIGATIONS                          0                $.00   

             F71   ADD - RE-ESTABLISH OBLIGATIONS                       0                $.00   

             P71   ADD - RE-ESTABLISH OBLIGATIONS                       3                $.00   

             F72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             P72   OVERPAYMENT MODIFICATIONS                            0                $.00   

             F74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             P74   CORRECTION TO ORIGINAL BALANCE                       0                $.00   

             F75   EQUITABLE ESTOPPEL                                   0                $.00   

             P75   EQUITABLE ESTOPPEL                                   0                $.00   

                   SUB TOTAL:                                           3                $.00   

           RECEIPTS:



             F10   RECEIPTS                                             0                $.00   

             P10   RECEIPTS                                            64           $8,047.52CR 

             F11   RECEIPT ON INTEREST                                  0                $.00   

             P11   RECEIPT ON INTEREST                                  0                $.00   

             F14   FTROP RECEIPTS                                       0                $.00   

             F15   INTERNAL RECEIPTS                                    0                $.00   

             P15   INTERNAL RECEIPTS                                    0                $.00   

                   SUB TOTAL:                                          64           $8,047.52CR 

           RECOUPMENTS: 



             F22   PENDING RECOUPMENTS                                  0                $.00   

             P22   PENDING RECOUPMENTS                                  2              $38.50CR 

             F23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   

             P23   INTERNAL ADJUSTMENT - RECOUPMENTS                    0                $.00   





* This monthly report is a summary of PA and FS obligations sorted by type.  We get data requests all the time for information on certain overpayment types and their transactions.  Also this report is used to create other monthly reports (OFR 101 & 303) which are reports used by management and used by budget (EMIS).  In the future we would need the ability to pull detailed reports by type as well for selected time periods.





CRSB210M-A400M                                DSHS - OFFICE OF FINANCIAL RECOVERY                                       PAGE:     1 

                                               MONTHLY REPORT OF AFDC RECOVERIES                                        TIME: 20:07 

                                                  FOR THE MONTH OF APRIL 2013   

                                                        DATE 04/30/2013 

                                               ON ASSISTANCE                  OFF ASSISTANCE

                                            COUNT         AMOUNT           COUNT         AMOUNT           COUNT         AMOUNT  



BEGINNING BALANCE:                              38        $142,484.26         415      $1,585,701.66         453     $1,728,185.92  



OBLIGATION DATA 



   NEW OBLIGATIONS:                              1                              2                              3

   SATISFIED DELETES:                            1                              4                              5

   WRITE-OFFS:                                   0                              2                              2





MONETARY TRANSACTIONS   



NEW OBLIGATIONS:



   P70   ADD - ESTABLISH OBLIGATIONS             0               $.00           0               $.00

   P71   ADD - RE-ESTABLISH OBLIGATIONS          1               $.00           2               $.00

   P72   OVERPAYMENT MODIFICATIONS               0               $.00           0               $.00

   P74   CORRECTION TO ORIGINAL BALANCE          0               $.00           0               $.00

   P75   EQUITABLE ESTOPPEL                      0               $.00           0               $.00



   SUBTOTAL                                      1               $.00           2               $.00



RECEIPTS / REFUNDS: 



   P10   RECEIPTS                                4            $120.00CR        60          $7,927.52CR  

   P11   RECEIPT ON INTEREST                     0               $.00           0               $.00

   P15   INTERNAL RECEIPTS                       0               $.00           0               $.00

   P37   A-19 REFUND - RECEIPTS                  0               $.00           1             $92.11



   SUBTOTAL                                      4            $120.00CR        61          $7,835.41CR  



RECOUPMENTS / REFUNDS:  



   P22   PENDING RECOUPMENTS                     2             $38.50CR         0               $.00

   P23   INTERNAL ADJUSTMENT - RECOUPMENTS       0               $.00           0               $.00

   P24   ONE TIME PAYMENT - RECOUPMENTS          0               $.00           0               $.00

   P25   WARRANT CANCELLATION                    0               $.00           0               $.00

   PMD   10% MANDATORY DEDUCTION - FEDERAL      12            $311.60CR         1             $30.50CR  

   P5D   5% MANDATORY DEDUCTION                  2             $47.35CR         0               $.00

   PGD   VOLUNTARY DEDUCTION - FEDERAL           0               $.00           0               $.00

   PKD   FINAL DEDUCTION (5D OR GD) - FED        0               $.00           0               $.00

   PLD   FINAL DEDUCTION (MD) - FEDERAL          0               $.00           0               $.00

   PS5   5% MANDATORY DEDUCTION - STATE          0               $.00           0               $.00

   PSK   FINAL DEDUCTION (5D) - STATE            0               $.00           0               $.00

   PSL   FINAL DEDUCTION (MD) - STATE            0               $.00           0               $.00





   

* This monthly report is used to create the federal SSA-4972 report.  The SSA 4972 report is required by the federal government to report on recoveries for old AFDC overpayments.



CRSB220M-B200M                                   DSHS - OFFICE OF FINANCIAL RECOVERY                                 PAGE:     1

                                        FOOD STAMPS OBLIGATION REASON CODE CHANGES TAB REPORT                        TIME: 19:52:59 

                                                    FOR THE MONTH OF APRIL 2013 

                                                        RUN DATE: 04/30/2013

     CLASS A - FRAUD TYPE OF OBLIGATIONS          CLASS B - CLIENT OR HOUSEHOLD ERRORS         CLASS C - STATE AGENCY ERRORS

     258 ADMINISTRATIVE HEARING - IPV             250 CLIENT ERROR - IHE                       254 ADMINISTRATIVE ERROR - AE

     260 PROSECUTED FRAUD - IPV                   252 DIVERSION - IHE                          256 DUPLICATE ISSUE - AE 

     262 DIVERSION - IPV

     264 CRIMINAL DEBT ONLY - IPV   

------------------------------------------------------------------------------------------------------------------------------------

     OBLIGATION ID: 008-538-636 101       NAME: LATOUR,CASSIE L                         FROM REASON CODE: 250  TO REASON CODE: 260  

                                                                                        FROM CLASS: B          TO CLASS: A  

     ORIGINAL OBLIGATION BALANCE:              $167.00  

     ADJUSTMENTS TO OBLIGATION BALANCE:      $1,564.00  

     CURRENT OBLIGATION BALANCE:             $1,631.00  

     CHANGE IN RETENTION AMOUNT:               $100.00  

------------------------------------------------------------------------------------------------------------------------------------

     OBLIGATION ID: 017-242-375 101       NAME: ALANSO,ROSELINDA H                      FROM REASON CODE: 250  TO REASON CODE: 258  

                                                                                        FROM CLASS: B          TO CLASS: A  

     ORIGINAL OBLIGATION BALANCE:            $2,805.00  

     ADJUSTMENTS TO OBLIGATION BALANCE:         $16.85CR

     CURRENT OBLIGATION BALANCE:             $2,788.15  

     CHANGE IN RETENTION AMOUNT:                  $.00  

------------------------------------------------------------------------------------------------------------------------------------

     OBLIGATION ID: 02-0-630465-  101     NAME: FAIR,MARGARET E                         FROM REASON CODE: 250  TO REASON CODE: 254  

                                                                                        FROM CLASS: B          TO CLASS: C  

     ORIGINAL OBLIGATION BALANCE:              $527.00  

     ADJUSTMENTS TO OBLIGATION BALANCE:         $33.00CR

     CURRENT OBLIGATION BALANCE:                  $.00  

     CHANGE IN RETENTION AMOUNT:               $494.00  

------------------------------------------------------------------------------------------------------------------------------------

     OBLIGATION ID: 019-818-916 101       NAME: MICHELSON,CASEY L                       FROM REASON CODE: 250  TO REASON CODE: 254  

                                                                                        FROM CLASS: B          TO CLASS: C  

     ORIGINAL OBLIGATION BALANCE:            $2,004.00  

     ADJUSTMENTS TO OBLIGATION BALANCE:           $.00  

     CURRENT OBLIGATION BALANCE:             $2,004.00  

     CHANGE IN RETENTION AMOUNT:                  $.00  

------------------------------------------------------------------------------------------------------------------------------------

     OBLIGATION ID: 019-837-471 101       NAME: KRAMER,MARY L                           FROM REASON CODE: 250  TO REASON CODE: 254  

                                                                                        FROM CLASS: B          TO CLASS: C  

     ORIGINAL OBLIGATION BALANCE:              $600.00  

     ADJUSTMENTS TO OBLIGATION BALANCE:           $.00  

     CURRENT OBLIGATION BALANCE:               $600.00  

     CHANGE IN RETENTION AMOUNT:                  $.00  





* This monthly report is the only one that reflects reason code changes.  Overpayment reasons can change from client error to department error or to intentional program violations.  The CSO’s determine these changes and then OFR updates the reason codes in CRS. This report is also used to report retention changes for the federal FNS-209 report.  The FNS-209 is a required report for the federal government and is prepared here at OFR.  We will always need to track reason changes.





CRSB230M-B210M                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                      PAGE:     1

                                 STATE AND FEDERAL FOOD STAMPS MONTHLY SUMMARY BY CATEGORY / CSO / TOTALS                TIME: 20:07

                                                     FOR THE MONTH OF APRIL 2013

                                                          DATE 04/30/2013   

CSO: 001 Othello CSO

                            BEGINNING INTENTIONAL     BEGINNING INADVERTENT     BEGINNING AGENCY ERROR       BEGINNING TOTAL

                              COUNT      AMOUNT         COUNT      AMOUNT         COUNT      AMOUNT         COUNT      AMOUNT   



                                   0            $.00        61      $69,768.26        19       $8,347.95        80      $78,116.21  

    OBLIGATION DATA:

           NEW OBLIGATIONS:        0            $.00         0            $.00         0            $.00         0            $.00  

         SATISFIED DELETES:        0                         0                         0                         0  

                WRITE-OFFS:        0                         0                         0                         0  

    MONETARY TRANSACTIONS   

    NEW OBLIGATIONS:

                       F70         0            $.00         0            $.00         0            $.00         0            $.00  

                       F71         0            $.00         0            $.00         0            $.00         0            $.00  

                       F72         0            $.00         0            $.00         0            $.00         0            $.00  

                       F74         0            $.00         0            $.00         0            $.00         0            $.00  

                       F75         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         0            $.00         0            $.00         0            $.00  

    RECEIPTS:   

                       F10         0            $.00         1         $100.00CR       0            $.00         1         $100.00CR

                       F11         0            $.00         0            $.00         0            $.00         0            $.00  

                       F14         0            $.00         0            $.00         0            $.00         0            $.00  

                       F15         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         1         $100.00CR       0            $.00         1         $100.00CR

    RECOUPMENTS:

                       F22         0            $.00         0            $.00         0            $.00         0            $.00  

                       F23         0            $.00         2            $.00         0            $.00         2            $.00  

                       F25         0            $.00         0            $.00         0            $.00         0            $.00  

                       FAE         0            $.00         0            $.00         1          $52.00CR       1          $52.00CR

                       FBD         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFA         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFD         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFM         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFS         0            $.00         0            $.00         0            $.00         0            $.00  

                       FID         0            $.00         0            $.00         0            $.00         0            $.00  

                       FIE         0            $.00         5         $194.00CR       0            $.00         5         $194.00CR

                       FIH         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         7         $194.00CR       1          $52.00CR       8         $246.00CR









* This monthly report is sorted by CSO and provides information on the three different categories of FS overpayments, IPV’s, IHE’s, & AE’s.  This report includes all state and federal obligations.  In the future we would also need the ability to pull detailed reports.













CRSB230M-B215M                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                      PAGE:     1

                                 STATE FOOD STAMPS MONTHLY SUMMARY BY CATEGORY / CSO / TOTALS                            TIME: 20:07

                                                     FOR THE MONTH OF APRIL 2013

                                                          DATE 04/30/2013   

CSO: 001 Othello CSO

                            BEGINNING INTENTIONAL     BEGINNING INADVERTENT     BEGINNING AGENCY ERROR       BEGINNING TOTAL

                              COUNT      AMOUNT         COUNT      AMOUNT         COUNT      AMOUNT         COUNT      AMOUNT   



                                   0            $.00         1          $93.00         0            $.00         1          $93.00  

    OBLIGATION DATA:

           NEW OBLIGATIONS:        0            $.00         0            $.00         0            $.00         0            $.00  

         SATISFIED DELETES:        0                         0                         0                         0  

                WRITE-OFFS:        0                         0                         0                         0  

    MONETARY TRANSACTIONS   

    NEW OBLIGATIONS:

                       F70         0            $.00         0            $.00         0            $.00         0            $.00  

                       F71         0            $.00         0            $.00         0            $.00         0            $.00  

                       F72         0            $.00         0            $.00         0            $.00         0            $.00  

                       F74         0            $.00         0            $.00         0            $.00         0            $.00  

                       F75         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         0            $.00         0            $.00         0            $.00  

    RECEIPTS:   

                       F10         0            $.00         0            $.00         0            $.00         0            $.00  

                       F11         0            $.00         0            $.00         0            $.00         0            $.00  

                       F14         0            $.00         0            $.00         0            $.00         0            $.00  

                       F15         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         0            $.00         0            $.00         0            $.00  

    RECOUPMENTS:

                       F22         0            $.00         0            $.00         0            $.00         0            $.00  

                       F23         0            $.00         0            $.00         0            $.00         0            $.00  

                       F25         0            $.00         0            $.00         0            $.00         0            $.00  

                       FAE         0            $.00         0            $.00         0            $.00         0            $.00  

                       FBD         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFA         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFD         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFM         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFS         0            $.00         0            $.00         0            $.00         0            $.00  

                       FID         0            $.00         0            $.00         0            $.00         0            $.00  

                       FIE         0            $.00         0            $.00         0            $.00         0            $.00  

                       FIH         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         0            $.00         0            $.00         0            $.00  







* This monthly report is sorted by CSO and provides information on the three different categories of FS overpayments, IPV’s, IHE’s, & AE’s. It’s the same as the previous report (CRSB230M-B210M)except that this provides information on state only obligations.  In the future we would also need the ability to pull detailed reports.











CRSB230M-B225M                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                      PAGE:     1

                               FEDERAL FOOD STAMPS MONTHLY SUMMARY BY CATEGORY / CSO / TOTALS                            TIME: 20:07

                                                     FOR THE MONTH OF APRIL 2013

                                                          DATE 04/30/2013   

CSO: 001 Othello CSO

                            BEGINNING INTENTIONAL     BEGINNING INADVERTENT     BEGINNING AGENCY ERROR       BEGINNING TOTAL

                              COUNT      AMOUNT         COUNT      AMOUNT         COUNT      AMOUNT         COUNT      AMOUNT   



                                   0            $.00        60      $69,675.26        19       $8,347.95        79      $78,023.21  

    OBLIGATION DATA:

           NEW OBLIGATIONS:        0            $.00         0            $.00         0            $.00         0            $.00  

         SATISFIED DELETES:        0                         0                         0                         0  

                WRITE-OFFS:        0                         0                         0                         0  

    MONETARY TRANSACTIONS   

    NEW OBLIGATIONS:

                       F70         0            $.00         0            $.00         0            $.00         0            $.00  

                       F71         0            $.00         0            $.00         0            $.00         0            $.00  

                       F72         0            $.00         0            $.00         0            $.00         0            $.00  

                       F74         0            $.00         0            $.00         0            $.00         0            $.00  

                       F75         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         0            $.00         0            $.00         0            $.00  

    RECEIPTS:   

                       F10         0            $.00         1         $100.00CR       0            $.00         1         $100.00CR

                       F11         0            $.00         0            $.00         0            $.00         0            $.00  

                       F14         0            $.00         0            $.00         0            $.00         0            $.00  

                       F15         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         1         $100.00CR       0            $.00         1         $100.00CR

    RECOUPMENTS:

                       F22         0            $.00         0            $.00         0            $.00         0            $.00  

                       F23         0            $.00         2            $.00         0            $.00         2            $.00  

                       F25         0            $.00         0            $.00         0            $.00         0            $.00  

                       FAE         0            $.00         0            $.00         1          $52.00CR       1          $52.00CR

                       FBD         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFA         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFD         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFM         0            $.00         0            $.00         0            $.00         0            $.00  

                       FFS         0            $.00         0            $.00         0            $.00         0            $.00  

                       FID         0            $.00         0            $.00         0            $.00         0            $.00  

                       FIE         0            $.00         5         $194.00CR       0            $.00         5         $194.00CR

                       FIH         0            $.00         0            $.00         0            $.00         0            $.00  

                SUB-TOTALS:        0            $.00         7         $194.00CR       1          $52.00CR       8         $246.00CR





* This monthly report is sorted by CSO and provides information on the three different categories of FS overpayments, IPV’s, IHE’s, & AE’s. It’s the same as the previous report (CRSB230M-B210M except that this lists federal overpayments only.  This report is also used to complete the FNS-209 report which is a federal requirement.  Auditors often look at this report. In the future we would also need the ability to pull detailed reports.







CRSB240M-B400M                               DSHS - OFFICE OF FINANCIAL RECOVERY                                      PAGE:     1   

                                  FOOD STAMPS ALL OBLIGATIONS BY CSO / REGION/ CSO / TOTALS                           TIME: 20:07   

                                                FOR THE MONTH OF APRIL 2013 

                                                       DATE 04/30/2013  

      REGION 1  

                                               ENDING BALANCE                   NEW OBLIGATIONS               COLLECTION

      CSO#             CSO                 COUNT           AMOUNT            COUNT           AMOUNT             AMOUNT  

     001     Othello CSO                      80       $77,774.39                0             $.00            $282.75CR

     004     Wenatchee CSO                   437      $298,439.00               11        $8,193.00          $4,856.24CR

     009     Wenatchee/DOUGL                   3             $.64                0             $.00             $32.00  

     010     Republic Outsta                  49       $17,408.98                4        $1,096.00            $211.00CR

     013     Moses Lake CSO                  414      $328,852.06               20        $8,180.00          $3,879.25CR

     022     Davenport Branc                   0             $.00                0             $.00               $.00  

     024     Okanagon County                 236      $150,119.69                3        $1,624.00          $1,697.00CR

     026     Newport Branch                   40       $32,889.00                2        $1,298.00            $173.00CR

     032     Spokane Central               1,488      $905,892.95               82       $41,005.00         $10,804.72CR

     033     Tri Cnty-Colvil                 135       $78,709.12                6        $3,398.00          $1,694.30CR

     038     Colfax Branch C                  53       $31,658.22                1          $157.00             $71.00CR

     057     Spokane HCS                      95       $28,512.69                0             $.00            $283.00CR

     058     Spokane Valley                   96       $68,033.49                0             $.00          $1,448.75CR

     059     Spokane North C                 191      $121,110.91                1             $.00          $1,337.00CR

     060     Spokane SouthWe                 115       $49,158.11                0             $.00            $250.55CR

     077     Omak (Okanogan)                   5        $2,209.53                0             $.00             $20.00CR

     078     Colville HCS                     11        $3,150.11                0             $.00             $40.00CR

     079     Wenatchee HCS                     6        $9,589.99                0             $.00             $14.00CR

     081     Moses Lake HCS                    2          $532.00                0             $.00             $14.00CR

     129     Mattawa CSO                      17       $18,564.00                0             $.00               $.00  

                  TOTAL                    3,473    $2,222,604.88              130       $64,951.00         $27,044.56CR









* This monthly report is a summary report of FS counts and amounts of overpayments established and sorted by region.  It has not been updated to reflect the regional consolidation.  In the future we would want the ability to pull summary and detailed information by region as needed or requested.





























CRSB245M-B400M                               DSHS - OFFICE OF FINANCIAL RECOVERY                                      PAGE:     1   

                                   FINANCIAL ALL OBLIGATIONS BY CSO / REGION/ CSO / TOTALS                            TIME: 20:07   

                                                FOR THE MONTH OF APRIL 2013 

                                                       DATE 04/30/2013  

      REGION 1  

                                               ENDING BALANCE                   NEW OBLIGATIONS               COLLECTION

      CSO#             CSO                 COUNT           AMOUNT            COUNT           AMOUNT             AMOUNT  

     001     Othello CSO                     100      $125,997.49                0             $.00          $1,238.75CR

     004     Wenatchee CSO                   615      $773,457.80               12        $8,379.68          $2,457.00CR

     009     Wenatchee/DOUGL                  20       $27,362.28                1           $18.67            $205.00CR

     010     Republic Outsta                  44       $60,009.86                1        $4,845.00            $200.00CR

     013     Moses Lake CSO                  667      $748,266.08               23       $40,636.91          $4,452.98CR

     022     Davenport Branc                  11        $8,859.76                0             $.00            $896.00CR

     024     Okanagon County                 309      $437,121.05                8        $7,468.38            $979.20CR

     026     Newport Branch                   70       $70,740.31                2        $2,441.00               $.00  

     032     Spokane Central               2,179    $2,018,615.59               68       $75,585.32         $13,180.15CR

     033     Tri Cnty-Colvil                 252      $224,423.52                4          $567.00            $125.00CR

     038     Colfax Branch C                  70      $133,155.99                0             $.00               $.00  

     057     Spokane HCS                      43      $101,263.27                0             $.00          $1,189.23CR

     058     Spokane Valley                  418      $466,135.30                0             $.00          $1,669.69CR

     059     Spokane North C               1,062      $996,588.40                0             $.00          $1,517.46CR

     060     Spokane SouthWe                 498      $353,343.60                0             $.00             $75.00CR

     077     Omak (Okanogan)                  15       $47,168.43                0             $.00               $.00  

     078     Colville HCS                      4        $2,688.48                0             $.00               $.00  

     079     Wenatchee HCS                    15       $84,458.39                0             $.00            $123.69CR

     081     Moses Lake HCS                   17       $29,671.07                0             $.00               $.00  

     129     Mattawa CSO                      20       $22,226.02                0             $.00               $.00  

     151     Dist1 Cust Svc                    3        $8,652.68                0             $.00          $1,495.00CR

                  TOTAL                    6,432    $6,740,205.37              119      $139,941.96         $29,804.15CR









* This monthly report is a summary report of PA counts and amounts of overpayments established and sorted by region.  It has not been updated to reflect the regional consolidation.  In the future we would want the ability to pull summary and detailed information by region as needed or requested.



























CRSB268R                                         DSHS - OFFICE OF FINANCIAL RECOVERY                       PAGE:     1  

                                                AUTOMATED DEDUCTION REQUESTS TO ACES                       REPORT TIME: 06:50:26

                                                     ACES RUN DATE  04/02/2013                             REPORT DATE: 04/04/2013  

                                                      CRS RUN DATE  03/24/2013  

                                                                                      OLD/NEW   

                                                                                       INCOME RECOUP  REC   

CSO   AU ID      GRANT NAME          OBLIGATION ID    SOC SEC NBR  RESPONSIBLE PARTY    CODE  AMOUNT  TYP         MESSAGE   

--- --------- -------------------- -----------------  ----------- -------------------- ------ ------- --- ------------------------- 



001 007034044 GONZALEZ,MARIA I     007-034-044   101     -  -     ESPINOZA,MARIA       IE/      $0.00  D  RECORD EXTRACTED  



002 005694735 STURMER,GRACE J      005-694-735   101     -  -     STURMER,GRACE J      BD/      $0.00  D  RECORD EXTRACTED  

002 009660165 STUBBE,SUCHADA       009-660-165   101  536-31-9468 STUBBE,SUCHADA         /AE    $0.00  A  RECORD EXTRACTED  

002 009912892 ANDREWS,MELYSSA D    009-912-892   101  525-45-5455 ANDREWS,MELYSSA D      /IE    $0.00  A  RECORD EXTRACTED  

002 012878880 REECE,TIA M          012-878-880   101  532-96-9866 REECE,TIA M            /AE    $0.00  A  RECORD EXTRACTED  

002 012914676 WATSON,HEIDI M       012-914-676   101     -  -                          BD/BD    $0.63  C  Old/New Recp cant be same 

002 015670967 GRIDER,RODNEY E      015-913-211   101  540-88-3190 GRIDER,RODNEY E        /5D    $0.00  A  Max no. Cash Recoup exist 

002 015934886 EVANSON-ISAAC,SARAH  015-934-886   101  539-78-5371 EVANSON-ISAAC,SARAH    /IE    $0.00  A  RECORD EXTRACTED  

002 017930741 BERRY,ROCKY L        017-930-741   101  530-08-7655 BERRY,ROCKY L          /AE    $0.00  A  RECORD EXTRACTED  

002 018273098 LYNCH,CHRISTINA M    018-480-144   101  548-67-8728 LYNCH,CHRISTINA M      /5D    $0.00  A  RECORD EXTRACTED  

002 018954329 GUINN,WILLIAM C      018-954-329   101     -  -                          BD/BD    $0.44  C  Old/New Recp cant be same 

002 019721844 PHILLIPS SR,JOSEPH C 019-721-844   101  518-13-9807 PHILLIPS SR,JOSEPH C   /5D    $0.00  A  RECORD EXTRACTED  

002 019750476 PHILLIPS SR,JOSEPH C 014-637-612   101  518-13-9807 PHILLIPS SR,JOSEPH C   /IE    $0.00  A  RECORD EXTRACTED  

002 020340282 DAVIDSON,KATIE M     020-340-282   101  518-33-2211 DAVIDSON,KATIE M       /IE    $0.00  A  RECORD EXTRACTED  

002 021696758 MEEDS,JONATHAN A     016-115-889   101  520-21-4568 MEEDS,JONATHAN A       /5D    $0.00  A  RECORD EXTRACTED  



003 003013615 HOLLOWAY,LADENE M    003-013-615   102     -  -     HOLLOWAY,LADENE M    5D/      $0.00  D  Invalid Delete Request

003 005031139 GRITSAN,SERGEY S     005-031-139   103  538-25-3774 GRITSAN,SERGEY S       /IH    $0.00  A  Comb Recp codes invalid   

003 005054853 ROSENBERG,SHEILA M   005-054-853   102  531-72-7209 ROSENBERG,SHEILA M     /IE    $0.00  A  RECORD EXTRACTED  

003 005106670 RODRIGUEZ,SILVIA E   005-106-670   101  544-25-7937 RODRIGUEZ,SILVIA E     /IH    $0.00  A  Comb Recp codes invalid   

003 005233048 BLAINE,DEBRAH M      016-771-842   101  531-96-8253 BLAINE,DEBRAH M        /5D    $0.00  A  RECORD EXTRACTED  

003 005268246 JAIME,ANA M          008-569-164   101  538-45-3001 UCARANZA,ANA           /IH    $0.00  A  Comb Recp codes invalid   

003 005282859 TISCARENO,HORTENCIA  005-282-859   102     -  -     TISCARENO,HORTENCIA  BD/      $0.00  D  RECORD EXTRACTED  

003 005312240 LICON,GRICELDA       005-312-240   102  533-45-2376 LICON,GRICELDA         /IE    $0.00  A  RECORD EXTRACTED  

003 005327846 CRUZ,SOCORRO         005-327-846   101  534-49-8494 CRUZ,SOCORRO           /AE    $0.00  A  RECORD EXTRACTED  

003 005649475 LEWIS,JENNIFER L     005-649-475   101  537-76-8053 LEWIS,JENNIFER L       /IE    $0.00  A  RECORD EXTRACTED  

003 005676813 YOUNG,PATRICIA L     005-676-813   102  565-89-8613 YOUNG,PATRICIA L       /IE    $0.00  A  RECORD EXTRACTED  

003 005825523 HANSON,KAYMESHA L    005-825-523   102  542-96-6639 HANSON,KAYMESHA L      /AE    $0.00  A  RECORD EXTRACTED  







* This monthly report is a status report for recoupment/deduction requests (Add, Change, Delete) to ACES.  This report tells us if a recoupment request was successful (Record Extracted) and if it wasn’t it gives an error message.  In the future I would like to make the error messages more meaningful. Also, for one of these errors, (Max. no. Cash Recoup exist)which means that ACES is currently holding two recoupment codes, which is the maximum number they can hold, and we need another recoupment started but it won’t start because ACES can’t hold three codes. There needs to be an improvement to the interface process to fix this but in the meantime we are receiving information from ACES that is not showing up on this report.  Mark Penick from ACES made available to us the two codes ACES is holding so that we could ask ACES to delete them.  But OFR IT has never been able to make the information available to users.  OFR needs to ask ACES to remove or delete the old codes to make room for the new code.  This will probably need some discussion.





CRSB268R                                         DSHS - OFFICE OF FINANCIAL RECOVERY                       PAGE:     1  

                                                AUTOMATED DEDUCTION REQUESTS TO ACES                       REPORT TIME: 09:02:24

                                                     ACES RUN DATE  04/27/2013                             REPORT DATE: 04/28/2013  

                                                      CRS RUN DATE  04/25/2013  

                                                                                      OLD/NEW   

                                                                                       INCOME RECOUP  REC   

CSO   AU ID      GRANT NAME          OBLIGATION ID    SOC SEC NBR  RESPONSIBLE PARTY    CODE  AMOUNT  TYP         MESSAGE   

--- --------- -------------------- -----------------  ----------- -------------------- ------ ------- --- ------------------------- 



002 005812310 GUSTAFSON,ANNGELA D  005-812-310   101     -  -     GUSTAFSON,ANNGELA D  AE/      $0.00  D  RECORD EXTRACTED  

002 009524428 GARNER,AMY J         009-524-428   102     -  -     RUHLE,AMY J          AE/      $0.00  D  RECORD EXTRACTED  

002 012914676 WATSON,HEIDI M       012-914-676   101     -  -     WATSON,HEIDI M       BD/      $0.00  D  RECORD EXTRACTED  

002 015835204 JONES,LISA A         015-835-204   101     -  -     JONES,LISA A         IE/      $0.00  D  RECORD EXTRACTED  

002 016917111 NANCARROW,LEROY P    016-917-111   101     -  -     NANCARROW,LEROY P    AE/      $0.00  D  RECORD EXTRACTED  

002 019751053 CURTIS,MANDI J       019-751-053   101     -  -     CURTIS,MANDI J       IE/      $0.00  D  RECORD EXTRACTED  

002 020472752 REED,MALEA R         020-472-752   101     -  -     REED,MALEA R         AE/      $0.00  D  Invalid Delete Request



003 005591689 RODGERS,LINDA        008-393-899   101     -  -     RODGERS,LINDA        IE/      $0.00  D  RECORD EXTRACTED  

003 005840097 HERMAN,JANENE R      005-840-097   101     -  -     PAYNE,JANENE R       5D/      $0.00  D  RECORD EXTRACTED  

003 008925023 STOKER,MARY          008-925-023   101     -  -     STOKER,MARY          AE/      $0.00  D  RECORD EXTRACTED  

003 009713025 BISHOP,SHELLEY L     009-713-025   101     -  -     BISHOP,SHELLEY L     IE/      $0.00  D  RECORD EXTRACTED  

003 012146508 FUENTES,MONA L       012-146-508   101     -  -     FUENTES,MONA L       5D/      $0.00  D  RECORD EXTRACTED  

003 013201105 RIOS,ROSARIO I       013-201-105   101     -  -     CONTRERAS,MA DEL ROS IE/      $0.00  D  RECORD EXTRACTED  

003 014119045 DICKERSON,SHAUNAE R  014-119-045   101     -  -     DICKERSON,SHAUNAE R  MD/      $0.00  D  RECORD EXTRACTED  

003 015855767 JERNIGAN,SOLOMON L   017-773-851   101     -  -     LUKE,STEPHANIE E     AE/      $0.00  D  RECORD EXTRACTED  

003 017185608 MONTES,LINDA         003-460-420   101     -  -     VALDIVIA,JOSE T      5D/      $0.00  D  Invalid Delete Request

003 017291264 CAMPOS,ABEL          017-291-264   101     -  -     CAMPOS,ABEL          AE/      $0.00  D  RECORD EXTRACTED  

003 017316976 SANCHEZ,EMILY A      017-316-976   101     -  -     SANCHEZ,EMILY A      BD/      $0.00  D  RECORD EXTRACTED  

003 017830249 SWETT,M              017-830-249   101     -  -     SWETT,MELODY J       AE/      $0.00  D  RECORD EXTRACTED  

003 018120657 MILLER,STEPHANIE     018-120-657   101     -  -     MILLER,STEPHANIE     IE/      $0.00  D  RECORD EXTRACTED  

003 018957678 NELSEN,RACHEL M      011-540-295   101     -  -     NELSEN,RACHEL M      LD/      $0.00  D  RECORD EXTRACTED  

003 019457214 CAPPA,CHRIS A        018-591-766   101     -  -     CAPPA,DORI M         MD/      $0.00  D  RECORD EXTRACTED  

003 020257484 WALKER JR.,MARCELLOU 007-034-481   101     -  -     NOGUERA,PATRICIA C   AE/      $0.00  D  RECORD EXTRACTED  

003 021248470 HENDRIX,ANGELICA A   010-693-895   101     -  -     DIAZ,MALIA T         5D/      $0.00  D  RECORD EXTRACTED  

003 021516610 HAINS,NICKIA C       014-360-209   101     -  -     HAINS,NICKIA C       5D/      $0.00  D  RECORD EXTRACTED  



004 005376640 FLORES-ESPARZA,VERON 005-376-640   101     -  -     FLORES-ESPARZA,VERON AE/      $0.00  D  RECORD EXTRACTED  

004 010351402 LANPHERE,ROCKELLE N  010-351-402   101     -  -     LANPHERE,ROCKELLE N  5D/      $0.00  D  RECORD EXTRACTED  

004 015692804 MORRIS,KIMBERLYE R   015-692-804   101     -  -     MORRIS,KIMBERLYE R   5D/      $0.00  D  RECORD EXTRACTED  

004 016912756 OFFILL,KAYLA M       016-912-756   101     -  -     OFFILL,KAYLA M       IE/      $0.00  D  RECORD EXTRACTED  

004 019731815 TRUJILLO,AMANDA J    019-731-815   101     -  -     TRUJILLO,AMANDA J    IE/      $0.00  D  RECORD EXTRACTED  

004 019863873 GORR,S               016-099-408   101     -  -     GORR,SHAVONNA L      AE/      $0.00  D  RECORD EXTRACTED  

004 020267238 AGUILAR,JULISSA J    014-498-976   101     -  -     AGUILAR,MAURILIA F   IE/      $0.00  D  RECORD EXTRACTED  

004 020778599 MUNOZ,EUGENIO        017-913-463   101     -  -     MUNOZ,EUGENIO        MD/      $0.00  D  RECORD EXTRACTED  

004 021104362 FARIAS,MARIA O       019-337-743   101     -  -     FARIAS,MARIA O       IE/      $0.00  D  RECORD EXTRACTED  







* This monthly report is basically the same as the previous report as it is a status report for recoupment/deduction requests but for the Delete requests only.  







***There are 2 reports and report #’s that on this page but they are created together***





CRSB270M-E021M                               DSHS - OFFICE OF FINANCIAL RECOVERY                             PAGE:     1 

                                                      CLIENT RECEIVABLE SYSTEM                                  TIME: 20183124  

                                  OBLIGATIONS CURRENTLY  ON ASSISTANCE WITH AN EXEMPT STATUS CODE   

                                                             04/30/2013 

                                                                                                     STATUS  OBL  CURRENT   

FOLDER NAME                                 OBLIGATION ID    CLIENT NAME                              CODE  TYPE  BALANCE   



BUNCH,JANET E                             48-E-766979-0 104  BUNCH,JANET E                             701  202       $1,531.00 

MENDEZ,PRICILIA                           002-150-212   101  MENDEZ,PRICILIA                           701  202       $3,255.23 

MENDEZ,PRICILIA                           002-150-212   102  MENDEZ,PRICILIA                           701  202       $5,784.00 

MENDEZ,PRICILIA                           002-150-212   103  MENDEZ,PRICILIA                           701  202       $4,724.00 

                                                                                COUNT TOTAL FOR STATUS CODE:                  4 

                                                                      CURRENT BALANCE TOTAL FOR STATUS CODE:         $15,294.23 





* This monthly report is a report on status codes for client’s that are On Assistance.  Status codes are client specific that tell if the client has requested a fair hearing or any other status types.  There is a list of status codes that we currently use.  This report is reviewed by staff to see if the status code should remain or be removed or even changed to something else.  I think any kind of status report will need to be re-designed by both recovery and accounting staff to meet their needs.





CRSB270M-E022M                               DSHS - OFFICE OF FINANCIAL RECOVERY                             PAGE:    22 

                                                      CLIENT RECEIVABLE SYSTEM                                  TIME: 20183124  

                                  OBLIGATIONS CURRENTLY OFF ASSISTANCE WITH AN EXEMPT STATUS CODE   

                                                             04/30/2013 

                                                                                                     STATUS  OBL  CURRENT   

FOLDER NAME                                 OBLIGATION ID    CLIENT NAME                              CODE  TYPE  BALANCE   

KEYS,KRISTINA M                           007-421-158   101  KEYS,DAVID J                              720  130       $1,193.45 

KICKING WOMAN,SHERRI L                    009-948-405   101  SANCHEZ,NATALIE J                         720  130         $160.95 

KIEST,PAMELA L-                           005-543-571   104  LUURS,CRYSTAL N                           720  130         $335.00 

KILGORE,KESHYA M                          015-127-315   101  LEBRET,CAMERON                            720  132         $843.67 

KILLIAN,KRISTINA D                        00-0-526657-  101  KILLIAN,BRITTNY A                         720  130       $1,284.00 

KILLINGER,KRISTENE M                      017-299-343   101  KILLINGER,CHRISTOPHER M                   720  202            $.00 

KILLMER,WENDY L                           013-989-828   101  KILLMER,NATHAN R                          720  132         $250.00 

KING,PATRICIA J                           014-825-045   101  KING ROBERTSON,MATEO L                    720  132         $969.00 

KING,ROBYN E                              015-028-586   101  KING,TRENTON E                            720  132         $500.00 

KINTNER,ALMIRA E                          011-534-229   101  SANTOME,CHRISTOPHER M                     720  130       $3,647.00 

KITCHEN,RENEE L                           012-061-151   101  KITCHEN,MASON S                           720  113       $8,612.20 

KITTELL,CHARISE R                         009-139-729   101  DIPOLITO,MIKAYLA A                        720  132         $586.20 

KITTRELL,MONICA A                         011-436-559   102  CRAWFORD,AUSTIN J                         720  130         $221.65 

KLEPPS,TODD D                             018-655-476   101  MALONE,CHYNA A                            720  130         $718.00 

KLINGER,MONICA C                          012-347-105   101  SOWELL,ASHLAN J                           720  130       $1,293.87 





* This monthly report is a report on status codes for client’s that are Off Assistance.  This report is reviewed by staff to see if the status code should remain or be removed or even changed to something else.  I think any kind of status report will need to be re-designed by both recovery and accounting staff to meet their needs.

***There are several credit balance reports with different report numbers and or titles that come together***

***I am only copying a small amount of these reports as they can be quite large***



CRSB290M-D600M                                DSHS - Office of Financial Recovery                                   Page:    1  

Run Date: 04/30/2013                           CASHIER CREDIT BALANCE BY RECEIPT                                    Run Time: 20:11 

                                                       *** TIME LOSS ***

                                                  FOR THE MONTH OF APRIL 2013   

                                                     As of Date: 04/30/2013 

 Months                                    CFS        Reason                    Obligation     Client   

On Report   CSO     Obligation ID      Case Number     Code        SSN            Amount        Name

    4       040   009-430-863   104    009-430-863      161    516-98-0770          $.72 CR    THOMAS,KARIE LYNN

    1       065   020-482-753   105    020-482-753      161    537-78-3677          $.30 CR    ALF,LEE  

                                 Month          1st       2nd       3rd     4th +     TOTAL 

           PA - Total Months on Report            1         0         0         1         2 

                Percentage                     50.0       0.0       0.0      50.0     100.0 

           FS - Total Months on Report            0         0         0         0         0 

                Percentage                      0.0       0.0       0.0       0.0      00.0 



* This monthly report reflects credit balances for Time Loss obligations.  NOTE: Tamie Jensen will need to make the decision as to whether or not this report is still needed.











CRSB290M-D600M                                DSHS - Office of Financial Recovery                       Page:    1                                  

Run Date: 04/30/2013                           CASHIER CREDIT BALANCE BY RECEIPT                        Run Time: 20:11 

                                                        *** REGULAR *** 

                                                  FOR THE MONTH OF APRIL 2013   

                                                     As of Date: 04/30/2013 

 Months                                    CFS        Reason                    Obligation     Client   

On Report   CSO     Obligation ID      Case Number     Code        SSN            Amount        Name

    1       001   005-296-059   102    005-296-059      150    546-23-8273       $114.00 CR    MARTINEZ,EMILIO A

    1       003   007-327-962   101    019-880-136      151    537-78-5820         $4.39 CR    ZEPEDA,LINDA T   

    1       003   015-715-089   103    007-023-991      250    556-49-0638       $290.04 CR    FISHER,DAIDRA M  

    1       003   017-143-091   101    017-143-091      250    571-97-5795        $12.00 CR    DAVIS,CATHERINE J

    1       004   014-498-976   101    020-267-238      250    539-11-4993        $44.00 CR    AGUILAR,MAURILIA F   

    1       005   015-768-382   101    015-768-382      254    444-30-8806        $20.00 CR    DORRELL,JAMES F  

    2       008   005-948-048   102    005-948-048      153    536-76-5618        $40.00 CR    MITCHELL,WESLEY S





* This one is worked by Client Accounting.  It lists all PA & FS obligations that have credit balances created by the posting of a cash receipt.  A Fiscal Analyst reviews each account to determine if a cash payment needs to be moved to another obligation or if we need to process a refund.











CRSB290M-B600M                                DSHS - Office of Financial Recovery                                   Page:    1  

Run Date: 04/30/2013              FOOD STAMPS  A/R CREDIT BALANCE BY RECOUPMENT / ADJUSTMENT                        Run Time: 20:11 

                                                  FOR THE MONTH OF APRIL 2013   

                                                     As of Date: 04/30/2013 

 Months                                    CFS        Reason                    Obligation     Client   

On Report   CSO     Obligation ID      Case Number     Code        SSN            Amount        Name

    2       001   013-504-434   101    013-504-434      254    386-78-7874         $1.06 CR    WERTZ,CRYSTAL

    1       002   009-660-165   101    009-660-165      254    536-31-9468         $8.00 CR    STUBBE,SUCHADA   

    1       002   012-914-676   101    012-914-676      250    518-96-6361        $11.37 CR    WATSON,HEIDI M   

    1       002   015-592-248   101    021-622-339      250    534-35-1081        $44.00 CR    LATELLA LOWE,FORREST C   

    1       002   018-954-329   101    018-954-329      250    535-80-7650        $14.56 CR    GUINN,WILLIAM C  

    1       003   005-915-872   101    020-239-691      254    562-65-8070        $20.69 CR    HERRERA,ANTONIO P

    1       003   007-640-561   101    007-640-561      250    534-68-7616       $337.36 CR    HUGHES,LAWRENCE  





* This one is worked by Client Accounting.  It lists all FS obligations that have credit balances created by the posting of a recoupment.  A Fiscal Analyst reviews each account to determine if a recoupment needs to be moved to another obligation, or if an adjustment needs to be done or if we need to process a refund.













CRSB290M-A600M                                DSHS - Office of Financial Recovery                                   Page:    1  

Run Date: 04/30/2013            PUBLIC ASSISTANCE A/R CREDIT BALANCE BY RECOUPMENT / ADJUSTMENT                     Run Time: 20:11 

                                                        *** REGULAR *** 

                                                  FOR THE MONTH OF APRIL 2013   

                                                     As of Date: 04/30/2013 

 Months                                    CFS        Reason                    Obligation     Client   

On Report   CSO     Obligation ID      Case Number     Code        SSN            Amount        Name

    4       003   003-013-615   102    003-013-615      151    537-49-9124        $15.25 CR    ZUNIGA HOLLOWAY,CHRISTIAN R  

    1       003   003-460-420   101    003-460-420      151    539-23-3216        $28.10 CR    MONTES,CLARISSA  

    2       003   008-839-728   102    008-839-728      151    249-39-1680        $71.70 CR    WIKINSON,ANNA M  

    1       003   008-929-692   103    015-984-494      151    534-92-7957        $18.00 CR    SNYDER,SHONNA M  

    1       003   011-540-295   101    018-957-678      150    534-55-8504        $24.40 CR    POWELL,PARIS M   

    2       003   019-313-571   101    019-313-571      151    025-41-9415        $19.25 CR    SPENCE,ZOIE R

    4       004   001-004-430   102    016-848-671      150    539-98-3844        $59.40 CR    CLARK,TIFFANY A  







* This one is worked by Client Accounting.  It lists all PA obligations that have credit balances created by the posting of a recoupment.  A Fiscal Analyst reviews each account to determine if a recoupment needs to be moved to another obligation, or if an adjustment needs to be done or if we need to process a refund.





END OF CREDIT BALANCE REPORTS





CRSB297M-E009M                                 DSHS - OFFICE OF FINANCIAL RECOVERY                              PAGE:     1  

                                                    SSI NOD DEBIT BALANCE REPORT                                   TIME: 20:11  

                                                     FOR THE MONTH OF APRIL 2013

                                                           DATE: 04/30/2013 

        CLIENT NAME                     SSN         OBLIGATION ID    ESTABLISH DATE   LAST PYMT DATE    ORIGINAL AMT    CURRENT BAL 

     ADAMS,ADAM L                   531-96-3337   010-130-029   101    11/13/2008      07/24/2010      1,911.00         1,349.00

     BARELA,RUBEN C                 564-43-3264   013-097-158   101    05/24/2007      04/27/2013      4,407.00         4,367.60

     BEAVER,RANDALL                 555-13-2736   016-195-183   101    03/20/2009      10/05/2011      1,695.00           930.00

     BENNETT,ADAM D                 531-08-2809   011-334-147   101    07/01/2008      03/11/2010      9,153.00         7,550.00

     BOWMAN,RICHARD K               536-56-8069   013-450-288   103    03/23/2009      02/19/2011      1,017.00           990.40

     BRIGHT,PATRICIA                231-74-0318   007-217-688   101    12/19/2006      02/05/2007      8,136.00         1,500.00

     CARBONEL,ROLANDO               025-46-6829   013-859-216   101    03/07/2007      07/05/2007        773.00           673.00

     CERINO,BETTY                   539-44-8479   014-300-637   101    01/10/2008      02/12/2008      1,662.00         1,642.00

     CHACON,JOHN                    564-59-8132   014-843-210   101    08/20/2008      09/12/2008      2,373.00         1,223.00

     DAVIES,GREGORY A               539-84-0401   005-334-531   101    09/16/2011      04/27/2013        616.60           544.90

     FITCH,GERALD                   525-06-5968   006-022-229   101    05/21/2001      04/19/2012      3,698.90         1,898.90

     FRANCO,ROY V                   585-72-0412   016-022-798   101    01/08/2009      08/27/2009      1,017.00           917.00

     KONGBOUAKHAY,SANGA             457-77-7822   015-703-463   101    11/13/2009      01/10/2013      3,729.00           179.00

     LEMAS,PEDRO                    535-65-2138   017-422-530   101    03/15/2011      11/07/2011        339.00           200.00

     MORGAN,ROSANNA L               538-74-9069   012-365-572   101    03/23/2009      11/27/2012      1,340.00         1,309.50

     OLSON,ELIZABETH                533-86-4090   013-947-543   101    01/24/2011      08/25/2012      1,356.00         1,325.50

     PETERSEN,JOHN                  537-48-6779   005-945-597   101    07/28/2004      03/04/2013      9,569.54         7,884.54

     ROBITAILLE,MOLLY               538-02-9684   012-487-741   101    01/14/2009      02/20/2010     13,313.00        13,109.60

     STACKER,ANNIE                  587-18-8665   41-X-760276-0 101    08/31/1995      03/08/2013      9,727.96         4,477.96

     WILLIAMS,BERNICE               438-72-3713   013-356-527   101    12/15/2009      02/06/2013      1,356.00           311.00

     WILSON,BRENDA L                534-80-4738   015-239-209   101    05/30/2008      07/07/2008        339.00           299.00

                                                                               TOTAL CURRENT BALANCE:                  $52,681.90   







* This monthly report belongs to Tamie Jensen and she will need to determine whether or not to keep this report.





































CRSB395M                                   DSHS OFFICE OF FINANCIAL RECOVERY                   PAGE     1   

20:21:41                                     CLIENT RECEIVABLES SYSTEM                         04/30/2013   

                                           SELECTED BATCH PROGRAM ERROR REPORT  

          CRS SSN            ERROR MESSAGE  



                             MISMATCH ON ACES CLIENT ID: 431163016 ON AU: 013090625 

                             MISMATCH ON ACES CLIENT ID: 460893154 ON AU: 015431018 

                             MISMATCH ON ACES CLIENT ID: 527071684 ON AU: 006214443 

                             MISMATCH ON ACES CLIENT ID: 527071684 ON AU: 011377217 

                             MISMATCH ON ACES CLIENT ID: 532498566 ON AU: 008351440 

                             MISMATCH ON ACES CLIENT ID: 533611257 ON AU: 003760724 

                             MISMATCH ON ACES CLIENT ID: 533842821 ON AU: 005201680 

                             MISMATCH ON ACES CLIENT ID: 534332458 ON AU: 006026929 

                             MISMATCH ON ACES CLIENT ID: 535652620 ON AU: 021422902 

                             MISMATCH ON ACES CLIENT ID: 536275486 ON AU: 020093415 

                             MISMATCH ON ACES CLIENT ID: 536292703 ON AU: 002596058 

                             MISMATCH ON ACES CLIENT ID: 536619145 ON AU: 014687871 

                             MISMATCH ON ACES CLIENT ID: 536785368 ON AU: 010266621 

                             MISMATCH ON ACES CLIENT ID: 536843466 ON AU: 011428377 

                             MISMATCH ON ACES CLIENT ID: 536942981 ON AU: 008920212 

                             MISMATCH ON ACES CLIENT ID: 537192076 ON AU: 017512298 

                             MISMATCH ON ACES CLIENT ID: 537195084 ON AU: 015599044 

                             MISMATCH ON ACES CLIENT ID: 537354214 ON AU: 005536633 

                             MISMATCH ON ACES CLIENT ID: 537827853 ON AU: 018388545 

                             MISMATCH ON ACES CLIENT ID: 538514137 ON AU: 018761535 

                             MISMATCH ON ACES CLIENT ID: 539234747 ON AU: 005783448 

                             MISMATCH ON ACES CLIENT ID: 539315878 ON AU: 003630174 

                             MISMATCH ON ACES CLIENT ID: 539749976 ON AU: 019494042 

                             MISMATCH ON ACES CLIENT ID: 544940809 ON AU: 007554807 

                             MISMATCH ON ACES CLIENT ID: 552576247 ON AU: 021593465 

                             MISMATCH ON ACES CLIENT ID: 568458013 ON AU: 020171975 

                             MISMATCH ON ACES CLIENT ID: 574344876 ON AU: 021615451 

                             MISMATCH ON ACES CLIENT ID: 575716862 ON AU: 009067582 

                             MISMATCH ON ACES CLIENT ID: 586198834 ON AU: 019327437 

                             MISMATCH ON ACES CLIENT ID: 617019242 ON AU: 019985291 

                             MISMATCH ON ACES CLIENT ID: 644386917 ON AU: 008300719 

          110702300          DOB 19661010 DOES NOT MATCH DOB 19661110 FOR CLI-ID: 052114244 

          111110111          SSN/CLI-ID. MISMATCH ON ACES SSN 544487533 FOR CLI-ID: 004014780   

          136641848          DOB 19661024 DOES NOT MATCH DOB 19681024 FOR CLI-ID: 004390755 

          141862886          DOB 19890112 DOES NOT MATCH DOB 19890121 FOR CLI-ID: 002334754 

          188950182          SSN/CLI-ID. MISMATCH ON ACES SSN 188950187 FOR CLI-ID: 052089404   





* This monthly report is an error report that is reviewed by a Fiscal Analyst.  Some typical errors are errors in the ssn, DOB, & Client ID.











KNOWN   -C230M                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                     PAGE:     1 

                                                    CRS RECEIVABLES AGING REPORT                                        TIME: 19:49 

                                                          DATE 04/30/2013   

FUND  PROG  OBLIGATION   SUB          CURRENT         31-60 DAYS      61-90 DAYS     91-120 DAYS    OVER 120 DAYS       TOTAL   

               TYPE       PROG       RECEIVABLES        PAST DUE        PAST DUE        PAST DUE        PAST DUE

             TANF       AF-E             $612.00             $.00            $.00            $.00            $.00         $612.00   

                        AF-P          $97,926.92             $.00            $.00            $.00            $.00      $97,926.92   

                        AF-R      $10,626,134.62             $.00            $.00            $.00            $.00  $10,626,134.62   

                        AF-P  C       $40,475.93             $.00            $.00            $.00            $.00      $40,475.93   

                        AF-R  C       $40,399.94             $.00            $.00            $.00            $.00      $40,399.94   

                        AF-E  E       $66,035.42             $.00            $.00            $.00            $.00      $66,035.42   

                        AF-R  E        $2,555.70             $.00            $.00            $.00            $.00       $2,555.70   

                        AF-6  R        $1,912.00             $.00            $.00            $.00            $.00       $1,912.00   

                        AF-E  R        $2,512.44             $.00            $.00            $.00            $.00       $2,512.44   

                        AF-R  R    $2,893,961.67             $.00            $.00            $.00            $.00   $2,893,961.67   

        *OBLIGATION TYPE SUBTOTAL $13,772,526.64             $.00            $.00            $.00            $.00  $13,772,526.64   



             SFA        AF-6          $60,951.60             $.00            $.00            $.00            $.00      $60,951.60   

                        AF-7          $70,767.99             $.00            $.00            $.00            $.00      $70,767.99   

                        AF-8              $25.00             $.00            $.00            $.00            $.00          $25.00   

        *OBLIGATION TYPE SUBTOTAL    $131,744.59             $.00            $.00            $.00            $.00     $131,744.59   



             DIVERSION  DA-E           $1,525.24             $.00            $.00            $.00            $.00       $1,525.24   

                        DA-P         $134,102.91             $.00            $.00            $.00            $.00     $134,102.91   

                        DA-R       $4,139,387.26             $.00            $.00            $.00            $.00   $4,139,387.26   

        *OBLIGATION TYPE SUBTOTAL  $4,275,015.41             $.00            $.00            $.00            $.00   $4,275,015.41   



             ADATSA     GW-W           $9,889.46             $.00            $.00            $.00            $.00       $9,889.46   

                        GW-Y           $3,871.78             $.00            $.00            $.00            $.00       $3,871.78   

                        GW-Z             $618.00             $.00            $.00            $.00            $.00         $618.00   











* The report number for this report should be:  CRSB400M-C230M.  It was never corrected.  This aging report is broken as all amounts are listed in the Current column.  Probably Aleta and the Client Recovery Manager would be involved in writing the criteria for a new report as we will want an Aging report.  However, right now this report is used to balance the monthly CRS reports.





















***The following reports have different report numbers but I will add two per page***



CRSB430M-A230M                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                     PAGE:     1 

                                            MONTHLY PENDING ACCOUNT LISTING - PA RECOUPMENT                             TIME: 19:32 

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

BEGINNING ACCOUNT BALANCE:                                                                           $308.65CR  

           TRANS      OBLIGATION ID       TRANS   DESCRIPTION                         AMOUNT

           DATE                            CODE 

                                                  UNMATCHED REJECTED TRANSACTIONS   

         04/27/2013   002-011-013   000    P5D   5D-20130501 MATSON                   $19.25CR  

         04/04/2013   002-517-170   000    P5D   5D-20130403 PERRYMAN                 $19.25CR  

         04/27/2013   003-770-285   000    P5D   5D-20130501 RED THUNDER              $19.25CR  

         04/24/2013   007-505-755   000    P5D   5D-20130423 SHIPMAN                  $28.10CR  

         04/27/2013   007-505-755   000    P5D   5D-20130501 SHIPMAN                  $28.10CR  





* This monthly report lists all PA recoupment transactions that went to recoupment suspense in the month of April.  This is just a partial snapshot.  It is important to have a detailed report just in case something happens to the system.  We would have this as back up.  All recoupments that post to suspense need to be reviewed and then posted to an account.  Sometimes we have to bring an account back from history to post the recoupment.













CRSB430M-B230M                                  DSHS - OFFICE OF FINANCIAL RECOVERY                                     PAGE:     4 

                                            MONTHLY PENDING ACCOUNT LISTING - FS RECOUPMENT                             TIME: 19:32 

                                                    FOR THE MONTH OF APRIL 2013 

                                                          DATE 04/30/2013   

           TRANS      OBLIGATION ID       TRANS   DESCRIPTION                         AMOUNT

           DATE                            CODE 

                                            MATCHING REJECTED AND CLEARING TRANSACTIONS 

         03/23/2013   013-336-003   000    FAE   AE-20130401 WATTS                    $20.00CR  

         03/23/2013   013-404-003   000    F98   IE-20130401 SMITH                    $20.00

         03/23/2013   013-404-003   000    FIE   IE-20130401 SMITH                    $20.00CR  

         04/27/2013   014-264-497   000    F98   IE-20130501 HAFENSCHER               $52.00

         04/27/2013   014-264-497   000    FIE   IE-20130501 HAFENSCHER               $52.00CR  

         04/27/2013   014-756-999   000    F98   IE-20130501 BROWN                    $20.00







* This is the same as above except they are FS recoupments.













· Write Off Report – we also need a write off report.  One that would show all write offs processed each day and/or month in detail.  We would also need one for fiscal year end to provide to those that are work on fiscal year end for OFR.  It would need to differentiate between the auto write offs and the manual write offs.



· CRS Cash Received/Posted Report – We currently don’t have any detailed report that shows in detail where the cash payments were posted.  This report would be available to auditors and also would be used by staff to review and make sure payments are posted correctly.



· Although AFRS account coding does not currently reside in CRS, it may reside in a new system.  In that case we would need the ability to produce reports based on AFRS coding.  We do get data requests from the programs to pull reports based on things like Program Indexes, or Org Code etc.



· The new system needs to track, by User, all system updates and changes including non-monetary actions.  One reason is for training purposes and the other is for performance management.  Right now we can track monetary transactions and how many of those are done by staff but that isn’t the entire picture.  To be fair there is more work performed by staff that we can’t validate.  There are codes that are changed, addresses updated, names changed etc. that staff do each day but aren’t tracked.  



· Any field or code in the system we need the ability to do an ad hoc report on.  (transaction codes, service codes, reason codes, type codes etc.)





NOTE:  There are two ACES reports (so I’m not sure they need to be mentioned…but just in case) that we receive each month along with our CRS reports.  These ACES reports reflect all recoupments taken for the month and list the AU (Assistance Unit) they were taken from.  When we’ve had system problems related to recoupments, these reports were essential in the correction of the CRS accounts.  Then number and name of the reports are:



· DMJ4342A – DMJ43421 Washington Dept. of Social & Health Services, Automated Client Eligibility System List of AU’s with Recoupments – By Alpha.



· DMJ4341A – DMJ43411  Washington Dept. of Social & Health Services, Automated Client Eligibility System List of Aus with Recoupments – by Type
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CRS Replacement - Forms Inventory.xlsx
Sheet2

		FORM #		FORM NAME		AUTO GEN		ON DEMAND		REVIEW		Why use this form?		When to use this form		AR Notes		Section		Data Context

		OFR 016		ACCOUNT ADJUSTMENT				Y		NO		To document an adjustment or re-establishment done to an obligation		For actions that need signatures.						Obligation

		09-248		AFFIDAVIT OF SERVICE				Y		NO		document proof of personal service		a non process server serves documents						Client-Obligation

		?		ACCOUNTS RECEIVABLE CONTROL SHEET				Y		NO		To log in batches that have been completed in CRS. 		for our reconciliation process.						? Report?

		18-284		ACCOUNT STATUS OF COURT ORDERED RESTITUTION				Y		NO		To notify the courts when an account has been paid in full		To request the courts waive restitution interest.						Client-Obligation

		18-352 		ADDRESS INFORMATION				Y		30 DAYS		req po send new address information to OFR		when cl in Locate						Client

		09-883		CREDIT REPORT				Y		NO		currently not being used but need to keep								Client

		09-937		DEMAND LETTER				Y		30 DAYS		For payment or call from Cl		If no POE can be found 						Client-Obligation

		OFR 022		DEMAND LETTER POE				Y		15 DAYS		For payment or call from Cl re impending OWD		Cl allegedly employed per ESD/other sources						Client-Obligation

		OFR 046		EBT REPAYMENT REQUEST				Y		NO		advising client EBT authorised was deducted		when client requests EBT repayment						Client-Obligation

		18-246		FINANCIAL QUESTIONAIRE				Y		14 DAYS		To get financial/asset info to compare agnst known info		Rarely - I do most FQs on the phone						Client

		OFR 017		WRITE OFF REQUEST				Y		NO		To get  uncoll debt off CRS		When writeoff is requested						Obligation

		9-963		LIEN RELEASE		Y		Y		NO		To release a lien - either filed or unfiled		When requested by Cl & when lien has been satisfied						Lien

		9-942		LOTTERY NO CLAIM				Y		NO		To notify Lotto re no claim by OFR & release winnings to Cl		Whenever appropriate vs Lotto OWD						Client-Obligation?

		9-904		NON PAYMENT OWD				Y		21 DAYS		advising employer that they are out of compliance		when OWD issued and no response to OFR		Not Currently used, but can be in new system.  Used either when the employer has failed to respond to an OWD, or an Active OWD is not being honored.		Collections - OWD		OWD

		18-469		NOTICE OF DEBT		Y		Y		NO		To advs Cl re debt		When service of OP notices is requested by OFR.						Client-Obligation

		9-040A		Notice and Amendment of Lien																Lien

		9-019a		NOTICE AND STATEMENT OF LIEN		Y		Y		NO		GET CLIENTS ATTENTION, EXTEND SOL & GET FUNDS FROM CLOSINGS		ON ALL LARGE DEBTS AS WELL AS WHEN CL OWNS PROPERTY						Client-Obligation

		OFR-001		PAYMENT REQUEST		Y		Y		60 DAY		remind client of debt /need client to call RA		client off assistance 30 days 						Client-Obligation?

		9-935		OWD LOTTERY				Y		NO		To collect from Cl winnings at Lotto IAW law		When there is an OP & Lotto hit, with rare exception		Whole amount one-time garnishment of whatever asset is available at the time, up to the amount specified.		Collections - OWD		Client-Obligation

		09-565		OWD EARNINGS PROFIT & Gain		y		y		45 days		To notify POE to withhold IAW law		When Cl doesn't respond to a request for pmt		Periodic garnishment		Collections - OWD		Client-Obligation

		09-564		owd property, accounts (client)				y		45 days		To notify Cl financial inst to withhold		When no POE determnd but bank acct is found - rare		Whole amount one-time garnishment of whatever asset is available at the time, up to the amount specified.		Collections - OWD		Client-Obligation

		18-386		payroll deduction				y		45 days		client requested decuction from payroll 		if amount is over authority to collect- tribal employeers						Client-Obligation

		ofr 023		payment agreement				y		45 days		To document agreement made w/Cl, reqrd for TOP		Everytime verbal pmt agr is made w/Cl				Collections - Payment Agreements		Client-Obligation

		18-300		PAYMENT DECISION				Y		NO		To advs Cl re payment amount based on FQ		If I can't get Cl on the phone						Client-Obligation

		09-915		PO  AUTH FOR REGISTERED AGENT				Y		15 DAYS		a copy of auth. / someone other than client signs for registered mail		for use in hearings and or court						Client

		09-569		RELEASE OR AMEND OWD/PAYROLL DED				Y		30 DAYS		To adjust witholding or, when nec notify POE re no frthr wthhld		When Adj or Release is appropriate		Adjust withholding amt on 09-565, or cancel OWD (if sent in error or debt is paid in full).		Collections - OWD		OWD

		18-193		REQUEST FOE EMPLOYEE INFO				Y		15 DAYS		To get Cl/empl info from POE		If no other info source						Client

		09-897		TOP REVIEW LETTER				Y		NO		client requested state review		decision not to refund top $$						Client-Obligation

		09-898		TOP REVIEW NOT TO KEEP PMT				Y		NO		client requested state review		decision  to refund top $$						Client-Obligation

		09-896		TOP 60 DAY LETTER		Y				NO		Is required for federal offset of SNAP debt		If legal parameters met						n/a (system-generated from TOP Cert process)

		09-437		SUPBOENA DUCES TECUM				Y		30 DAYS		currently not used								Client?

		06-138		VOLUNTARY ASSIGNMENT OF EARNINGS				Y		14 DAYS		client requested decuction from payroll 		if amount is over authority to collect- tribal employeers						Client-Obligation
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CRS Screen  Shots.pdf


CRS Screen Shots.pdf
CRS Screens List

CRO10  Security Logon Screen
CRO50 Main Menu

CRS 100 Screen Series, (Security Maintenance), I am unable to access these screens. |
assume they are screens only ITO can access.

CRS 200 Screen Series

CR200  Inquiry/Update Access
CR205 Phonetic Name List

CR210 File Folder Name List
CR220 Client Personal Data

CR225 Client Secondary Personal Data
CR227 Client Statement Detail
CR230 Recoupment Priority Screen
CR235 Client Obligation Detail
CR240 Payment Priority

CR245 Client Transaction Detail
CR250 Obligation Detail

CR255 Obligation Transaction Detail

CRS 300 Series Screens

CR300 New Obligation/Client Menu

CR310  ITIS New Obligation (ITIS case number format)
CR315 ACES New Obligation ( ACES case number format)
CR320 New Client

(CRS 400, 500 and 600 screens are FREQ screens and I have no access to look at them
so I have no idea if all the screens I am listing still exist.)

CRS 400 Series Screens

CR400 Case Management Menu

CR405 Case Management Action ftems

CR410 FREO ES Match Action Items

CR415  Client Case Management Code Update

CR420  Obligation Case Management Code Update

CR425 ES Match Employer Data

CR427 W/G Employer Data

CR430 Review Wage Assignment — Select POWD/OWD Forms






CRS 500 Series Screens are used by the FREQ’s for TOP (Treasury Offset Program).

CR300 Lien Inquiry/Update Access
CR510  List Client Liens

CR520 Lien Maintenance

CRS530  Generate Lien

CRS540 Lien Routing

CRS 600 Series Screens

CR600 System Parameter Maintenance Menu
CR610 FREO Case Assignment Parameters
CR620 Wage Assignment Parameters

CR630 County Auditor Maintenance

CRS 700 Series Screens

CR700 Narrative Inquiry/Entry
CR710 Narrative Inquiry
CR720 Narrative Entry

CRS 800 Series Screens

CR800 Dollar Transaction Menu
CR805 Establish Batch Header
CR810 Batch Line Entry

CR815 Batch Correction

CR820  Select Pending Transactions
CR825 Correct Pending Transactions

CRS 900 Series Screens

CR900  History/Inquiry Access

CR905 Phonetic Name List

CR910, 915,920,925, &930 are no longer available
CR935  Client Obligation Detail History

CR936 History Narrative Inquiry

CR950  Obligation Detail History

CR955 Transaction History Detail






R Form 50 - Microsolt Internet Explorer provided by DEHGES

el iX

¢lient Receivable System Date: [4/28/08
CROLO Security Logon Screen Time: 101648

User Id: g
Password: E::]D
New Pasaword: [:::]D

« ¥ 1016 am

o 8 . T T T8 A A 1 e 0





CRO50

osoit Internet Explorer pravided by DSHS Y

A

Client Receivable Zystem
Main Menu

Enter Action Code and Transmit:

(1} CRLO0 Security Maintenance
(2) CR200 Inguiry/Update
(3) CRI0O0 New Cbligstion/Client
(4) CR400 Case Menagement
(5‘} CR30U FTROP Inguiry/Update

{8) CR600 System Parameter Maintenance
{7} CR700 Narrative Inquiry/Entry

(8) <CRBOL Dollar Transactions
{3) CR900 Histeory Inqguiry

(L) Logoff CR3I Hystem

CRS is Updatabie

 Inbox - Microsaft Ou, ., EE * Form 50 - Microso...

Date: 04/28/2005
Pime: (080807

g0

8y ST L b e e e e





Client Receivable System Dete: (472872005
CRZ00 Inguiry/Update Acceas Time: (80833

H Name: |
or CLIENT SaN:

(1} CHZ0S5 Phonetic Liat
(2} CRZ05 Alphabetic Name List

ITIY Case #:
or ACET A.U. #:

{3

or ACES CLIENT ID:

(12) CRZLO CF8 Account Obligaticna
{13) CR210 CF8 Target Cbhligations {18)
(14} CR215 CPE Account Client Liast

0000

(-

(a8}

(3) CRZOS5 puplicate Name List (9
{5) CR210 Pile Polder Name Liat £10)
(6} CRZ20 Client Pesrsonsl Detail {11

ITIY Obligation Id: 3] l.lﬂﬂﬁﬁﬂ
Gr ACES Obligation Id: § GooHp20

” (L) ogoff {M)ain Menu (P)revious

Submit i

- inbox - Mxmﬂﬂ

0g

CA230 Recoupment Priority
CRZ35 Client Obligations
CRZ40 Payment Priority
CRZ45 Client Transactions
CR708 Client Narratives

i

{4 [pag]

g

(15) CR250 Obligation Detail
CRZ55 Obligation Tranaactions

Action Code: Q D

;#: Form 50 - Micros...

e o 2 e e e e e e o





R

3. TAForm 50 - Microsoft Internet uplorer provided By D =l %
Client Receivable System Dates: D4/28/2005
CR205 Fhenetic Marme List Time: (80657
-ww>» Heparched Name: SMTHJOHN 80
Qlient Name 3aN BPA P4 DOB

L SMITH JOMNNY 5398-80-0735 029 029 11/0714885
|| SMITH JOHNYKA S 532.82.6288 041 000 08/30/1978

H [ SMITH JOHN T 535-82-1356 048 065 D8/17/1965
: SMITH JOHNNY W 341-72.8338 853 053 1216/1987
; SMYTHE JOHN'W 528.29.-7485 G567 088 02/28/1964
n SMITH JOLAYNE K 535-80-3783 08 000 082211982
: SMITHJOSHUA J B17-78-2754 031 058 0541871878
: SCHMIDT JOSHUA J 531-96-1818 053 083 080471884
A SMITH,JOSHUA M 538-02-2416 {16 005 08481988
: SMITH JOSEPH P 535-86-3703 084 318 85/21/1880
: SCHMIDT JUDY A 543-60-6505 021 021 (04/25/1850
: SMITH JUDY E 536-78-8417 043 024 101371566
i SMITH JUDY L 535-80-1888 08 008 12/1541959
1 SMITHJUDITH M £34.78-0078 004 004 062071887
j SMITH JUILES 558-74-7183 013 044 1243001874
- (# = P.K.A. or A.K.A.)

(3) CRZZ0  (Z) CR2E7 (3) CR2Z30 (4) CREIT  (5) CRZ40 {6) CR245 {73 CR700
(L} LOGOFF {M)ain Menu (Plrevious dcroll: (Fiwd/(B)ack Action Cods: l;] D
~ Submit [

e %
o] i Promet-vessage (., | D RVIH

Inbox - Mirosaft O... |7 2" Foem 50 - Micros.. . FW: FIROP#10-8 -






ZRForm 50 - Microsoft Internet Bvplar

:

Ciisnt Receivable System

CRZ1D CFS Account Obligations

CFS Case Mumbst 085-640-838

Date: 0D4/28/2005
Time: 104229

Chligation Period

Cbhligation Id <80 KName * Begin - End *
£05-840-937 101 058 CLARKRALEIGHE 12/01/2002 0373172603
305-845-038 101 058 CLARKRALEIGHE 100142002 10/31/2002

(1) CREZE0  (2) CRESS
{(Lyogoff {M)ain Menu (P} revious Scroll: (Fiwd/{Black

Action Code: Q D

s g R P05 RSP Sl 8 B e





bate: [(4/26/2005
Time: 13:4332

¢lient Receivakle System
Client Personal Data

mm—mwex @earched Name: CLARKRALEIGHE

CRZZ0

Kame: [CLARKRALEIGH E | SSN: 843514
Addr: [18 N _GOMNKLIN_RD ACES Client ID: JU3HOEBHB3S

poB: D3N [1885]

SPOKANE VALLEY . 58037-9518 Fuxt
Phone#: g .Eﬂ 718 Race/Lang/Disb: BOC|IADI13/G00
CBR: ES Mateh: N 00/00/78000

Lien Indicator:

R
30 AU/Case Number Off Assist DT Shelter Code: E{ﬂ

G75.367-189__
(05640938

{112-184-840

Jge.ao

Client Balance:

Interface Select:

FTROP Code:

Case Management - Code User Dates Anount
Fiscal Staff: /07 0 n.oa
necovery Statff: 0/0/ @ 8.00
Administration gtaff: g/0/ 0 a.00
: {1) CR2ZS5 (2) CR230 {3) CR235 (4} CR240 (5) CRZ43
1 (8y cma1s (7) cmaz? (8) CR700
{Pyrevious (M}ain Menu {h)ogotf (U pdate Action Code: g D

Submit I

| s PwFTROPA10... | . Project -Messa... | @1 Financial Servic... |27 Form 50 - Mic., s« 727y 10:43 AM

Fotat] o318 44430






/3 Forms 50 - Microsoft Intermet Explorer provided by LSHE)

Client Recsivable Syztem Date: [4/78/05
CR2ZS Client 3econdary Personal Data Time: 104343

————— ==> Zsarched Name: CLARKRALFIGHE
Former Address: 1522 W MISSION AVE

SPOKANE VA 89201.2727

F.E.A.(1):
{232
(3):

A.R.A.; }

Ftatement Switch:
Jtatement Delivery Ind.:
Alternate Statemsnt Name:
Alternate Itatemant Address:

I

I |

(L) ogofE (M) ain Menu {P}revious (Uypdate Action Code: Q D

__Submt_|

Ry

TR 1043aM






o I

“RForm 50 - Microsoft Internet Explorer provided by DSHS §

._f“_;_(_‘;

Client Receivable System Date: (4/28/2005
CRZZ7? Client 3Jtatement Destail Time: OB07- 17
u Recipient: Client: 39N - -
_ CPS Casa/AU # {(PA)
n {F8)
. {M&}

+

Stetement Type/Date:

ﬁ Okligstion ID Date Activity Description Amount

Currant RBalance

8.00
Joroll: (Florwerd/ (B)ack (1} CR22D (2} CR225 {3} CRZSS {4) CRZEO
(PYrevious Screen {M} ain Menu {L)ogoff Action Code: D D

Sutrrnit l

i - TR T RN






- Microsoft Internet Euplorer provided b DEHE S

Client Receivable System Date: /282005
CRZ30 Recoupment Priority Time: DB:3335
!l Name: SMITHJOMNNY a8N: 530-BO-0735
Addr: Z785E SECTIONST ACES Cli ID: (4-355-145
poB: 11/07/1865
_ MOUNT VERNON WA 982745182 CFY Case Number €30 Off Asst Date
I] (PA)  009-002-334 028 12/22/200%
(Pgy 009-302-335 028 03/20/2007
Cecurred Chligation Id Type HRsan ac Grig Bal Cur Bal
[J 373172002 008-062-335 102 202 250 GGa 135.00 130.31
Client Balance $130.31
{1} CR245 (Z) CRZS50 {3} CRZ55 (4} CRBA0 (5} Pa Only (6) F3 Only
(L) ogatff (M)ain Menu (P)revisus Scroll: {Flwd/(B)ack Actior Codae: D D

i P FTROP410-8- M.,

T @A DO _ Inbox - Mcroscft Outt.. || 2 Farm 50 - Micrasof..

] i Project - Message (?*I?! « ¥a

A R T 1 5 b e





“FFora 50 - Microsoft Intemet Explorer provided by DSHS 55

e =1
Client Receivable System Dave: O4/2872005
CR235 Client Obligstion Detail Time: H1L46:01
Name: CLARK RALEIGHE asN: 531-B4-3514
CF8 Case/AU Number Off Assist Date ACES 080 ACES C1i ID: (03-088-835
(24 (112-297-193 00/00/6000 58 poB: 3 /11/1880
(F3) 005.540-338 0oA/0000 058 dtatement Switch:
Laat Statement Date:
Gocurred Chligation Id Type Rsn FT 8C LN gV Orig Bal Cur Bal
10/3142002 005-640-338 101 202 250 N 86.00 88.00
033172003 005-640-837 101 130 150 0gg Yo 120080 30200
Client Balance 88 .00
{(1)CR245 (2)CRZ50 (3;CR25S (4} CR500 (5} CR700
{(LYogoff {M)ain Menu (P)reviocus 8Secroll: (Fiewd/ (B)ack {(Ulpdate Action Code: Q D
Subimit }

Foat| o @18 A DO - Project -M... | @ Francidse... [[3° Form 50 - 2 chs soreen.. |

R






i Tk /R
Fore 50 - Microsoft Internet Euplorer provided by DENG

Client Recievable System Date: {M4/28/2005
CR240 Payment Priority Time: {8:34:57
Name: SMTHJOHNNY _ gsN: 539-80~-(3735
Addr: 2785 E SECTION ST ACES Cli ID: O04-355-145
DOB: 11/07 /1485
MOUNT VERNON WA 882748102 PA CF8 #: 008-002-334

F3 ¢Fg #: [08-002-335

Ohligation Id PC Typ Type Desc HRen Pgm €30 PFT 8¢ Ocaurred Cur Bal
Q 08-002-335 102 A 202 Federal F 250 FS-C 028 gc0 03731/2002 136.31

{1) CRZ0Q (2) CRZi0D £3) Cr2z0 {4y CRE45 {5) CR250 {&} CRZS55
{L)ogoff (M}ain Menu (Plrevious 8c¢roll: (Flwd/(B)ack Action Codsa: D D

Subzmit l

e - S s

i PW FTROPS10-B - M.,

MR e T

_i Project - Message (HT...

«%E BISAM

I

- Inbox - Microscft Qutl, .. };@mesu—ricrusﬁm






' AR 7.
Form 58 - Microsoft internet Explorer privided Sy |

Client Receivable System pate: 04/28/2005

CRZ45 Client Transaction Detail Time: 08:34:10
Neme: SMITHIOHNNY 98N: 539-80-0735
PA CPF8 #: (008-002-334 ACES ©li rp: (04 -355-145
Fg cra #: 008-002-335 Starting Date:
CLi Bal: 130.31
Trans Input Tran Transaction
Chligation Td Date Dats Code  Deseripiion Amount
£09-802-335 102 AH2172002 202 F78  ADGD - ESTABLISH 135.80
G08-002-335 102 41112003 47112003 F4§5 FOOD STAMP BEXFU 4 85
#i
{1) CRrRZH5 (23 CRYGO {8)can for Jtarting Date ;
{L)ogotftf {M)ain Manu {P}reviousg Scroll: (Fiwd/ (B)ack Action Code: g D :
Subrnit l

I P A 5 SRS 55 4 o e 0 e e 1





b X
Client Receivable System Date: (4/268/2005
H crzsg Obligation Detail . Time: 08:34:30

Obl-1d : (08-002-33% 102 Folder: EM?T'HFJOHNNY
Okl Ran @ Clhent Error Criginal Balancse: £135 00
Obl Type : Federal F3 Current Balance: $130.31
Oriyg Pgm : Orig c30: 074 Obl Period: [O3/01/P /2002 ]
Proj Cede: | | ACES Pgm: Cverpay Letter Dates:
S9P3 Wum : 805 pete: 00y0DD]
Fin Resp Unk; B Recoup

iy Client Names s8N g P AE Amt
1151 SMITH JOHNNY 538-B0-0735 N[ | 00G] o.00
[ ] 0.00
s L | d.0oo
s ] ] oao
i T 0.00
i : | ooo
M 1 000
11 | ] 000
[ n (.00
L L L ... | 0.0
{1} CRr220 (2} CRZ8S {3) CH4AZO {4} CR7O0

(L) ogoff {M)ain Many (P)revious (U)pdats Action Code: D D

Sukemit I

_inbox - McrosaRt Ou. . [| & Farm 50 - Microso. . FW: FIROPHIGS ... | Project - Message (... | « 358 @3eaM

P o





Slix

Client Recievable System Date: 0472877005
[} cazss Obligation Transsction Detail Time: 0834:22
oo o ¥ File Folder Id + *+ *+ =+
i Chligetion Id: 006-002-335 102 SMITH JOHNNY
Obligation Period: [3/41/7002 - 0373112602 Okl Type: 202 Reason: 250
Starting Date:
}l Last Payment Date: 04/11/2003 Current Balance: 153091
EInput Trans Tran Batch
Dute Dats Code Numbar Transaction Description Amount
0372172082 0372172002 F70 3041 ADD - ESTABLISH CBLIGAT! 135 00
” 34112003 04/1172083 F45 0411 FOOD STAMP EXPUNGED FUNDS 4.68-

Jeroll: (Fiwd/(Black (3)can for 3tarting Date {1} CR200 (2} CR240 (3} CRZEQ
(P)revious 3ereen (M)ain Menu {L)ogoff Action Coda: [_] D

Subrnit {

 Inboi - Micresoft Qu,

" ﬁg}l’mmm-?‘ﬁcwm

. FWIFTROP4108 - ..

| Promct -Message M., | « L TN TE 8134 M

B A S B R S e





= - Y g i
B Funn T - liviua

wlurer prosided By LU Fou

Client Receivable 3ystenm Date: 02/01/206G8
CR300 New Obligation/Client Menu Time: 14:18:24

Mon 1/30/2006. .,

|
{1} <CR318 - ITI# New Ohligation
iﬁ
%% (2) CR313 - ACES New Obligation A
{3) CR3IZ20 - New Client
(4 CR3ISY -~ Cbligation Service Code Detail
Wed 212006 .,
Wed 2f1/2006 ..,
Tue 113172066 ...
Tue 1/31/2806 ...
Tee 17912006 ...
Tue /3012086 ..,
B Tea 1f3102006 ..,
£... Tue £/31/2006 ...
: R R Tue 13147006 ..,
(L) ogoff {M) ain Menu (F)revioua Astion Code: D D !::1;{31.‘;0%
Mot 1/30£2008...

%4 Local ntranst

T A ASSR L i n em 2 4





arm 50 - Microsoft Internet Explorer provided by DSHE

¢lient Receivable System Date: 0472872005
CR3IL0 New Obligation Time: 83823
Okligation Id: £ nooos KK * + * ¢ Sphligation Period * * o+ ¥

]
[=e]

Original ¢a30: f

Begin: -~ End:

Overpay Letter Date:

Obligation Ran: Tl
Chligation Type: Project Code: |
Ckligation Amount: ] Bgm-code: Q Bgm-type: D SSPS
Pile Folder ID: Ferved

Client Names

L]

{">" indicates Client being tracked)
{1} CRBLS {2) CR250 {A)dd Obligation
(L}ogotf (M) ain Menu {P}revious {V)erify

Submit f

f « N7






3

Fstat] B 28 4S8 . 10D0% - Merosoft Ou... |1 " Form 50 - Microso.. i FW: FIROP4108 -, | Prsject - Message (... |

il Y

Form 50 - Microsolt Internet Exploser provided ;

CR315

ACER AU ID:
Originsl C8O:
Program Code:

Client Receivable System

Date: $4/28/2005

ACES Referral New Obligation Time: [08:3836

* * * * Obligation Period +* + + +

Begin: - Bnd: [G)D0}0060

Overpay Letter Data: [0O[/DOVN00D

Prog Ran: OBL Rsn: Med. Cvrg Code: [
Prog Type: OBL Type: OBL Amount: i 1
File Polder Name:
Client Names Ciient-ID

{(">" indicates
{1} CR8O3
(L) ogoff

Client being t:ackedj
{2) CRZS0 (Aldd Obligation
{(M)ain Menu {P}revicus (V)erify Action Code:; Q B

Submit ‘

LAY smam

1
v
H
i
‘
i
H
H
H
i

LR






: aform 5 - Micrasoft Internet Enplorer pruvm By L

Client Receivable System ﬂata; 04/28/2005
CR3IZ0 New Client Time: 038172
Name: [
n Addresa:
P L] |
client gaw: DOBFOOHCOO0
§ ACEY Client~ID: O0OFOAGHACO DoB:

ITI3 CFg® PA Case #; 080- - G00OODOD-0 ACES PA A.U. #: (00- 000~ 000
ITIY CF8 F3 case #: 00~ - 020000-0 ACEZ F® A.U. #: 000- 008~ 000

ACES MA A.u. #: 000-000-009
3tatement (¥, N}:

Alternate Ztatement Name:
Alternate Statement Addr:

L |

Jtatement Delivery Ind: (A, B, C): @

(A) add (L) agoff (M)ain Menu

Subsmit l

(P)revious Action Cude: D

& F FTROP410-8 - ..,

g i Project - Message {H.HI

« ,NE a3






B Fri D citisasd { luters Erphuiet prusided by LUHL Fla 4
FHED COLE ENTRY Date: 02/01/04
CR3 G50 Time: 14:18:43
Obligation Td: PEH HEGOGGD 810 “ * + *+ Ohligation Periad * % + +
Okligation Amount: 9.00 Begin: 00/40/0000 - End: 00/00/0000
Bervice Source Oryg
Code of Punds Reason Index Ampunt
Lol L Rereived
I » = wad 2172006 ..,
= \ed 212006 ...
—— o b Tue /3172005 ..,
Tue 1f31/2006 .,
Tum 1/31/2006 ...
B Z Tue 1/31/2006 .. ~
- B Tue 1/31/2006 ...
{ YInguiry {U)pdata E.. :Ge ingﬁ
. . . e 4
(M)ain Menu (1) CREJS (Ryeturn to CR3850 (L)ogoff Action Cods: QG Tue 1/3142006 ..
Submit
e I e 17302006,

Mon 1/30{2006. ..






FForm .
Client Receivable System Date: (4/28/2005
CR700 Narrative Inquiry/Entry Time: 84812
H
Name:
sows [HH]
DOB: VA MM/ DD/ YYYY)
{1) CR710 (2) CRTZO (M) ain Menu (Plrevious {L)ogoff
Action Code @D

« YT 86 am






A 3 e _
-ZBForm 50 - Microsoft Internet Enplorer pravided by DSHS £

=i

Client Receivable System Date: [4/268/2005
CRTL0 Narrative Ingquiry Time: (84640
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28 2005 012087818 101 F70 ADD OBLIGATION
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4
4
4
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Client Recsiveble System Date: (04728720086
CRBZ0. Select Pending Transaction Time: 104037
(RECOUPMENT F/SONLY )
¥ * * Total Pending Balance: 71000- oo
Tran Pran Date: EE}/ Acoaunt: Q

Batch  Date Code  Chligation Id bescription ’ Amount,
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; 8411 40%/2005 Fle  03-842-788 060 - 20050401 BROWN 59.00-
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CRS Payment Application Chg RCMER Finding 16 Unspecified payments.docx
CRS Payment Priority/Payment Application Change

February 2011 – Updated October 23, 2015





Currently when an unspecified collection is received on an account with both Public Assistance and a federal Food Assistance debt, the payment is applied in whole to the highest priority obligation as assigned by the CRS Priority Matrix.  The priority is based first on overpayment reason, then type, then age.



According to 7 CFR 273.18 (g) (9) Unspecified joint collections:  When an unspecified joint collection is received for a combined public assistance / (SNAP)food stamp recipient claim, each program must receive its pro rata share of the amount collected.  An unspecified joint collection is when funds are received in response to correspondence or a referral that contained both the food stamp and other program claim(s) and the debtor does not specify to which claim to apply the collection.



Unspecified Collections are:  



· Payments received from clients with no indication as to where it should be applied.

· Lottery winnings.



The exceptions or specified debt are:



Payments from the court, which must be applied to court ordered obligations.

Payments from the employer, which must be applied to the obligation(s) targeted for OWD.

Payments received from the bankruptcy court, which must be applied to the targeted obs.

Payment from a client where they specify what overpayment they want it applied to.



What needs to change:



When applying cash to unspecified debt, that includes at least one federal Food Assistance overpayment (CRS Type 202), the system should look at reason code first and then look at each “different” type and sum them to determine how much is to be  applied to each obligation.   



For example:  If there are three TANF overpayments and two federal FS overpayments, the system would total all the dollars owed and if TANF had 75% of the total debt and FS had 25% then any payment coming in would be split 75/25.



 Following are some scenarios:









Scenario 1:  Client has 3 overpayments, all different types.  They are TANF ($200), SSPS (social service overpayment) ($1,000), and SNAP/Fed FS ($400). A payment comes in of $160. Payment would be allocated as $20 to TANF, $100 to SSPS, and $40 to FS. 



Scenario 2:  Client has 2 overpayments, one State FS IHE ($250) and one TANF Intentional or code 150 ($250). A $40 payment is received.  In this case there would be no split and cash would be applied per current priority matrix.  So in this case it would post to the TANF obligation.  The reason is because there is no federal SNAP overpayment and only when there is a SNAP overpayment would a split be needed for multiple debt.



Scenario 3: Client has 2 FS overpayments, one SNAP/Federal ($400) and one State ($100). A $50 payment is received. Payment is allocated $40 to Federal FS and $10 to State FS. 



Scenario 4: Client has 2 SNAP/Federal FS overpayments ($1000.00 IPV and $400.00 IHE) and one TANF ($600).  A $200 payment is received.  The SNAP debt is 70% of the entire debt so $140.00 would be posted to the IPV ($1000.00) debt as that is the highest priority obligation per our priority matrix.  30% of the payment,$60, would be posted to the TANF debt.



NOTE: If there was two or more debts of the same program and the same reason or priority, post to the oldest first.
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CRS Status Codes and Obligation Reasons.xlsx
Sheet1 (2)

		CRS Status Codes

		Status Code is stored on the Client Obligation Relation in StatusCode, which is Char(3)

		 ("Identifies why collection from client has been suspended or what type of collection is set up.")

		-- Serves as either a Collection Type (indicating Collection is active), or a Collection State, where some states indicate collection suspended, and the reason is the State.

		-- Is there a need to maintain both sets of information - i.e. are they really independent (type of collection, and whether/reason for suspension of collection)?



								Client				Client-Ob										Obligation

		Status Code		Description		Collection Suspended
(from TOP rules)		Assistance Status		Bankruptcy Status		Service Status		Admin Hearing Status		Responsibility		SOL Status		Judgment Flag		Status		Notes

		701		Non-Resp Probate		Yes										Not Responsible								What do we need to track about Probate?  Is it Client or Client-Ob?

		703		Non-Resp Ch. 7 Bankruptcy		Yes				Chapter 7						Not Responsible

		704		Non-Resp Ch. 13 Bankruptcy		Yes				Chapter 13						Not Responsible

		709		Non-Resp Fair Hearing		Yes								Admin Hearing Pending		Not Responsible

		710		Non-Resp Class Action		Yes										Not Responsible								What do we need to track about Class Action?  Is it Client or Client-Ob?

		719		Non-Resp SOL		Yes										Not Responsible		SOL Exceeded

		720		Non-Resp Child/Adult		Yes										Not Responsible								Doesn't matter - the various Non-Resp codes all mean the same thing: Non-Responsible.  720 is currently the only one that gets used.

		801		Probate												Primary OR Secondary								No Longer used - was for Estate Recovery.  Keep "legacy status code".

		802		Guardianship												Primary OR Secondary								No longer used - was for JRA clients (no longer in CRS).

		803		Bankruptcy Chapter 7		Yes				Chapter 7						Primary OR Secondary

		804		Bankruptcy Chapter 13		Yes				Chapter 13						Primary OR Secondary

		806		Order to Withhold and Deliver (OWD)												Primary OR Secondary								OWD is a form.  Fact of issuance needs to be tracked, and receipt of Employer response (RA receives in imaging inbox).
 should put system in "payment status".  Want to be notified by system if no payment received in 45 days.
See OWD entity & state rules in Bus. Rqmts.


		807		Wage Assignment (WA)												Primary OR Secondary								See WA entity & state rules in Bus. Rqmts.

		809		Fair Hearing		Yes								Admin Hearing Pending		Primary OR Secondary

		810		Class Action												Primary OR Secondary						Class Action		Technically a "stay" reason, recorded as its own status.

		811		Exception to Policy												Primary OR Secondary						Exception to Policy		Technically a "write-off" reason, recorded as its own status.  

		812		Pending DFI Determination												Primary OR Secondary						Pending DFI Determination		Technically a "stay" reason, recorded as its own status.

		813		Wage Assignment on File		Yes										Primary OR Secondary								813 has been being used to stop TOP collection due to any kind of payment agreement to pay back Food debt.  CONVERSION ISSUE
Also, the original intent of this status can be derived based on the presence/absence of a Wage Assignment record for the Client.

		816		Judgment												Primary OR Secondary				Set to TRUE				Not really used.  For Court-ordered debt (determined by the court in a verdict, to be owed).
This is a binary indication that is used for reporting to Courts on payment receipts for such debt.

		817		Criminal Debt Only												Primary OR Secondary								Court-ordered debt, but past SOL, so only courts can collect on it.  Judgment that's past SOL (use SOL Status).

		818		Deduction Delete Request												Primary OR Secondary								Furthest thing from a status.  Treat as work item initiated by accounting for system work item queue; Updates required to ACES Recoup Delete Request feed selection criteria.

		921		Pending ACES Overpayment												Primary OR Secondary								Put in place when ACES was new to solve a conversion challenge.  No longer used



		Example:		Class Action, at same time as Wage Assignment (voluntary garnishment):  followed by bankruptcy, which stays debt collection

				Have to move to Bankruptcy in order to suspend collections.  So in two years when Bankruptcy released, lose the fact there was a wage assignment and START OVER.





Sheet1

		CRS Status Codes

		Status Code is stored on the Client Obligation Relation in StatusCode, which is Char(3)

		 ("Identifies why collection from client has been suspended or what type of collection is set up.")

		-- Serves as either a Collection Type (indicating Collection is active), or a Collection State, where some states indicate collection suspended, and the reason is the State.

		-- Is there a need to maintain both sets of information - i.e. are they really independent (type of collection, and whether/reason for suspension of collection)?

										(got this from TOP spec)						Client				Client-Ob								Obligation

						Status Code		Description		Collection Suspended				OK		Assistance Status		Bankruptcy Status		Service Status		Admin Hearing Status		Responsibility		SOL Status		Any?		Notes

						701		Non-Resp Probate		Yes				?										Not Responsible						What do we need to track about Probate?  Is it Client or Client-Ob?

						703		Non-Resp Ch. 7 Bankruptcy		Yes				x				Chapter 7						Not Responsible

						704		Non-Resp Ch. 13 Bankruptcy		Yes				x				Chapter 13						Not Responsible

						709		Non-Resp Fair Hearing		Yes				x								Admin Hearing Pending		Not Responsible

						710		Non-Resp Class Action		Yes				?										Not Responsible						What do we need to track about Class Action?  Is it Client or Client-Ob?

						719		Non-Resp SOL		Yes				x										Not Responsible		SOL Exceeded

						720		Non-Resp Child/Adult		Yes				?										Not Responsible						What do we need to track about Child/Adult?  Is it Client or Client-Ob?

						801		Probate						?										Primary OR Secondary

						802		Guardianship						?										Primary OR Secondary

						803		Bankruptcy Chapter 7		Yes				x				Chapter 7						Primary OR Secondary

						804		Bankruptcy Chapter 13		Yes				x				Chapter 13						Primary OR Secondary

						806		Order to Withhold and Deliver (OWD)						?										Primary OR Secondary

						807		Wage Assignment (WA)						?										Primary OR Secondary

						809		Fair Hearing		Yes				x								Admin Hearing Pending		Primary OR Secondary

						810		Class Action						?										Primary OR Secondary

						811		Exception to Policy						?										Primary OR Secondary

						812		Pending DFI Determination						?										Primary OR Secondary

						813		Wage Assignment on File		Yes				?										Primary OR Secondary

						816		Judgment						?										Primary OR Secondary

						817		Criminal Debt Only						?										Primary OR Secondary

						818		Deduction Delete Request						?										Primary OR Secondary

						921		Pending ACES Overpayment						?										Primary OR Secondary



		Example:		Class Action, at same time as Wage Assignment (voluntary garnishment):  followed by bankruptcy, which stays debt collection

				Have to move to Bankruptcy in order to suspend collections.  So in two years when Bankruptcy released, lose the fact there was a wage assignment and START OVER.

		Obligation Reasons

		It looks like Code is stored in the ObReason field on the Obligation.

		Or it could be ObType carries the Code and ObReason carries the subcode?

		Does any of this relate to SSPS reason code?  Or is that not an issue since SSPS is designed to have multiples?

		Code		SubCode		Type		Description		Applies-To Entity		Notes		TOP

		250		IH		Food Benefits		Inadvertent Household Error						YES

		250		CB		Food Benefits		Continued Benefits				Under federal law, you can continue collecting benefits even when you owe		YES

		254		AE		Food Benefits		Administrative Error						YES

		256		DI		Food Benefits		Duplicate Issue						YES

		258		IP		Food Benefits		Administrative Hearing/Fraud - IPV						YES

		260		PF		Food Benefits		Prosecuted Fraud - IPV						YES

		262		DV		Food Benefits		Diversion - IPV						YES

		264		CR		Food Benefits		Criminal Debt Only				Per Carol, should not stop collection		NO

		150		IO		Public Assistance		Intentional Overpayment

		150		MI		Public Assistance		Medical Intentional O/P

		151		UO		Public Assistance		Unintentional Overpayment

		151		CB		Public Assistance		Continued Benefits

		151		GA		Public Assistance		GAU Interim Assist. Pmt

		151		AE		Public Assistance		Administrative Error

		151		MA		Public Assistance		Medical Admin. Error

		151		MU		Public Assistance		Medical Unintentional

		152		IN		Public Assistance		Interest (type 35)

		153		CO		Public Assistance		Court Order Restitution

		155		DN		Public Assistance		Diversion - IPV

		157		MS		Public Assistance		Miscellaneous

		159		RE		Public Assistance		Recipients Error/RAM

		161		LI		Public Assistance		Labor & Industries

		163		SI		Public Assistance		Self Insured

		164		CD		Public Assistance		Criminal Debt Only

		165		SS		Public Assistance		SSI-IAR

		170		LO		Public Assistance		DA-Loan

		999		UK		Public Assistance		Unknown

		202				Food Benefits		Food Stamp - Reg						TOP

		204				Food Benefits		Food Stamp - FIP

		000				Financial		Removes any code

		110				Financial		Financial Assist

		111				Financial		Time Loss (L&I)

		112				Financial		Financial ERP (Real Prop)

		113				Financial		Medical Assistance

		114				Financial		Estate Recovery

		116				Financial		FIP

		117				Financial		FIP Financial ERP

		118				Financial		FIP Medical

		120				Financial		Retained Support

		121				Financial		Excess Real Prop

		123				Financial		SSPS

		124				Financial		Funeral

		125				Financial		SSI Interim

		129				Financial		Other, Interest

		152				Financial		?
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CRS Schema.xlsx
Source

		Line		ITEM		Type		Care?		Record Type (Core, System, Lookup)

		0		I added this line to make the parsing algorithm work better		Filler

		1		      *		Filler

		2		      * THE CLIENT RECORD CONTAINS INFORMATION ABOUT A CLIENT.  		Description

		3		      * THE RECORD IS STORED VIA CALC ON THE SSN.   		Description

		4		      * IT IS ALSO ACCESSIBLE VIA CLIENT NAME, SOUNDEX, AND CFS		Description

		5		      * CASE NUMBERS.   		Description

		6		      *		Filler

		7		       RECORD NAME IS CRS-CLIENT-REC		Record Header		YES		Core

		8		               RECORD CODE IS 2737  		Record Code

		9		           LOCATION MODE IS CALC DMSCALC IN O-CLIENT-AN		Location Mode

		10		             USING CLI-SSN  		Using

		11		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		12		          WITHIN SOPRD-CLIENT   		Within

		13		          RESERVE 3 POINTERS		Misc

		14		          RECORD MODE IS ASCII  		Record Mode

		15		      *		Filler

		16		      *                                 SOC SECURITY #  		Description

		17		           05 CLI-SSN                       PIC X(09)   		Field - PIC X

		18		      *		Filler

		19		      *                                 ACES CLIENT ID (UNIQUE PERSON   		Description

		20		      *                                 IDENTIFIER ASSIGNED BY ACES)		Description

		21		           05 CLI-ACES-CLI-ID               PIC X(09)   		Field - PIC X

		22		      *		Filler

		23		           05 FILLER                        PIC X(02)   		Field - PIC X

		24		      *		Filler

		25		      *                                 CLIENT'S DATE OF BIRTH  		Description

		26		           05 CLI-DOB                       PIC X(08)   		Field - PIC X

		27		      *		Filler

		28		      *                                 CLIENT GENDER  M, F, OR U FOR   		Description

		29		      *                                 UNKNOWN		Description

		30		           05 CLI-SEX                       PIC X(01)   		Field - PIC X

		31		      *		Filler

		32		      *                                 CLIENT'S RACE/ETHNIC CODE   		Description

		33		           05 CLI-RACE-ETHNIC               PIC X(03)   		Field - PIC X

		34		      *		Filler

		35		      *                                 CLIENT'S PRIMARY LANGUAGE   		Description

		36		           05 CLI-LANG                      PIC X(03)   		Field - PIC X

		37		      *		Filler

		38		      *                                 DISABILITY CODE, IF ANY		Description

		39		           05 CLI-DISABILITY                PIC X(03)   		Field - PIC X

		40		      *		Filler

		41		      *                                 NUMBER OF MEMBERS IN CLIENT'S   		Description

		42		      *                                 HOUSEHOLD   		Description

		43		           05 CLI-NUM-IN-HOUSEHOLD          PIC 9(02)   		Field - PIC

		44		      *		Filler

		45		      *                                 KEEP CURR AND 3 PREV/OTHER NAMES		Description

		46		      *                                 AND AN ALTERNATE NAME.  		Description

		47		           05 CLI-NAMES OCCURS 5 TIMES  		Structure

		48		               10 CLI-NAME                  PIC X(40)   		Field - PIC X

		49		      *                                 SAVE CURRENT ADDRESS AND A  		Description

		50		      *                                 PREVIOUS ADDRESS.   		Description

		51		           05 CLI-ADDRESSES		Structure

		52		               10 CLI-ADDRESS OCCURS 2 TIMES		Structure

		53		                   15 CLI-STREET-ADDR OCCURS 2 TIMES		Structure

		54		                       20 CLI-STREET        PIC X(24)   		Field - PIC X

		55		                   15 CLI-CITY              PIC X(15)   		Field - PIC X

		56		                   15 CLI-STATE-COUNTRY     PIC X(03)   		Field - PIC X

		57		                   15 CLI-ZIP               PIC X(10)   		Field - PIC X

		58		      *		Filler

		59		      *                                 DATE CLIENT WENT OFF PA/FS.		Description

		60		      *                                 0'S FOR CURRENTLY ON ASSISTANCE.		Description

		61		      *                                 9'S FOR DATE UNKNOWN  - OR -		Description

		62		      *                                   NEVER ON ASSISTANCE.  		Description

		63		      *                                 VALID DATE FOR KNOWN OFF DATE.  		Description

		64		           05 CLI-PA-OFF-ASST-DATE          PIC X(08)   		Field - PIC X

		65		           05 CLI-FS-OFF-ASST-DATE          PIC X(08)   		Field - PIC X

		66		      *		Filler

		67		      *                                 CLIENT'S HOME OR WORK PHONE #   		Description

		68		           05 CLI-PHONE                     PIC X(10)   		Field - PIC X

		69		      *		Filler

		70		      *                                 INDENTIFIES THE CLIENT'S		Description

		71		      *                                 PHONE NUMBER AS WORK OR HOME		Description

		72		           05 CLI-PHONE-IND                 PIC X(01)   		Field - PIC X

		73		      *		Filler

		74		      *                                 TOTAL BALANCE DUE WHICH		Description

		75		      *                                 INCLUDES BOTH PRINCIPAL AND		Description

		76		      *                                 INTEREST BALANCES FOR ALL OBS   		Description

		77		      *                                 FOR WHICH THE CLIENT IS  BEING  		Description

		78		      *                                 TRACKED.		Description

		79		           05 CLI-BAL-DUE                   PIC S9(9)V99 USAGE COMP		Field - PIC

		80		      *		Filler

		81		      *                                 CLIENT FTROP INDICATOR.		Description

		82		           05 CLI-FTROP.		Structure

		83		               10 CLI-FTROP-IND             PIC X(01)   		Field - PIC X

		84		               10 CLI-FTROP-CCYY.   		Structure

		85		                   15 CLI-FTROP-CC          PIC 9(02)   		Field - PIC

		86		                   15 CLI-FTROP-YY          PIC 9(02)   		Field - PIC

		87		           05 FILLER                        PIC X(07)   		Field - PIC X

		88		      *		Filler

		89		      *                                 DATE CLIENT WAS LAST INCLUDED   		Description

		90		      *                                 IN THE CROSS MATCH BETWEEN  		Description

		91		      *                                 ESD AND CRS		Description

		92		           05 CLI-LAST-ES-MAT-DATE          PIC X(08)   		Field - PIC X

		93		      *		Filler

		94		      *                                 DATE LAST PAYMENT OR RECOUPMENT		Description

		95		      *                                 WHOLLY OR PARTIALLY MADE BY		Description

		96		      *                                 CLIENT WAS RECEIVED BY OFR.		Description

		97		           05 CLI-LAST-PAYMENT-DATE         PIC X(08)   		Field - PIC X

		98		      *		Filler

		99		      *                                 AFTER '95, THIS FIELD IS ACES   		Description

		100		      *                                 LIVING ARRANGEMENT.		Description

		101		           05 CLI-SHELTER                   PIC X(02)   		Field - PIC X

		102		      *		Filler

		103		      *                                 CSF NUMBER CLIENT MOST RECENTLY		Description

		104		      *                                 USED IN CLIENT FINANCIAL		Description

		105		      *                                 SYSTEM - PUBLIC ASSIST  		Description

		106		           05 CLI-PA-CFS-NUM		Structure

		107		               10 CLI-PA-ACES-NUM           PIC X(09)   		Field - PIC X

		108		               10 CLI-PA-ACES-FILL          PIC X(01)   		Field - PIC X

		109		      *		Filler

		110		      *                                 ACES ITEMS TO DEFINE BENEFIT		Description

		111		      *                                 WITHOUT RETRIEVING A.U.		Description

		112		           05 CLI-PA-PGM-CODE               PIC X(02)   		Field - PIC X

		113		           05 CLI-PA-PGM-TYPE               PIC X(01)   		Field - PIC X

		114		           05 CLI-PA-CSO                    PIC 9(03) USAGE COMP		Field - PIC

		115		      *		Filler

		116		      *                                 CSF NUMBER CLIENT MOST RECENTLY		Description

		117		      *                                 USED IN CLIENT FINANCIAL		Description

		118		      *                                 SYSTEM - FOOD STAMPS		Description

		119		           05 CLI-FS-CFS-NUM		Structure

		120		               10 CLI-FS-ACES-NUM           PIC X(09)   		Field - PIC X

		121		               10 CLI-FS-ACES-FILL          PIC X(01)   		Field - PIC X

		122		      *		Filler

		123		      *                                 ACES ITEMS TO DEFINE BENEFIT		Description

		124		      *                                 WITHOUT RETRIEVING A.U.		Description

		125		           05 CLI-FS-PGM-CODE               PIC X(02)   		Field - PIC X

		126		           05 CLI-FS-PGM-TYPE               PIC X(01)   		Field - PIC X

		127		           05 CLI-FS-CSO                    PIC 9(03) USAGE COMP		Field - PIC

		128		      *		Filler

		129		           05 CLI-INDICATORS		Structure

		130		      *		Filler

		131		      *                                 INDICATES THAT A MATCH WAS FOUND,   		Description

		132		      *                                 USING CLIENT'S SSN, ON THE ES   		Description

		133		      *                                 SYSTEM  		Description

		134		               10 CLI-ES-MATCH              PIC X(01)   		Field - PIC X

		135		      *		Filler

		136		      *                                 INDICATES THAT A WAGE ASSIGNMENT,   		Description

		137		      *                                 REPAY AGREEMENT OR GARNISHMENT  		Description

		138		      *                                 IS CURR IN PLACE OR IN PROCESS  		Description

		139		               10 CLI-WGR                   PIC X(01)   		Field - PIC X

		140		      *		Filler

		141		      *                                 IDENTIFIES INTERFACES CLIENT IS		Description

		142		      *                                 TO BE INCLUDED/EXCLUDED		Description

		143		      *                                 A  ALL      -INCLUDE (DEFAULT)  		Description

		144		      *                                 E  ES MATCH -EXCLUDE		Description

		145		      *                                 I  ITIS     -EXCLUDE		Description

		146		      *                                 L  LOTTERY  -EXCLUDE		Description

		147		      *                                 X  ALL      -EXCLUDE		Description

		148		               10 CLI-NO-INTERFACE          PIC X(01)   		Field - PIC X

		149		      *		Filler

		150		      *                                 NUMBER OF LIENS ON THE  		Description

		151		      *                                 CLIENT'S PROPERTY   		Description

		152		               10 CLI-LIEN                  PIC 9(02) USAGE COMP		Field - PIC

		153		      *		Filler

		154		      *                                 NUMBER OF FIP OBS CLIENT		Description

		155		      *                                 IS BEING TRACKED FOR.   		Description

		156		               10 CLI-FIP-OB                PIC 9(02) USAGE COMP		Field - PIC

		157		      *		Filler

		158		      *                                 CLIENT BALANCE, INCLUDES ALL		Description

		159		      *                                 RESPONSIBLE OBLIGATIONS		Description

		160		      *                                 (TRACKED AND NON-TRACKED)   		Description

		161		           05 CLI-TOT-CLI-BAL               PIC S9(11)V99 USAGE COMP		Field - PIC

		162		      *		Filler

		163		      *                                 CLIENT'S CAN-BE-REACHED-AT  		Description

		164		      *                                 PHONE NUMBER		Description

		165		           05 CLI-CBR                       PIC X(10)                   92JAN03G		Field - PIC X

		166		      *		Filler

		167		      *                                 CSF NUMBER CLIENT MOST RECENTLY		Description

		168		      *                                 USED IN CLIENT FINANCIAL		Description

		169		      *                                 SYSTEM (ACES) - MEDICAL ASSIST  		Description

		170		           05 CLI-MED-ACES-NUM              PIC X(09)   		Field - PIC X

		171		           05 CLI-MED-OFF-ASST-YYYYMM       PIC X(06)   		Field - PIC X

		172		      *		Filler

		173		           05 FILLER                        PIC X(01)   		Field - PIC X

		174		      *		Filler

		175		      *                                 INFORMATION USED TO HELP TRACK  		Description

		176		      *                                 ERRORS IN THE SYSTEM		Description

		177		           05 CLI-TRCK  		Structure

		178		               10 CLI-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		179		               10 CLI-TRCK-DATE             PIC X(08)   		Field - PIC X

		180		               10 CLI-TRCK-TIME             PIC X(08)   		Field - PIC X

		181		               10 CLI-TRCK-TXN              PIC X(06)   		Field - PIC X

		182		      *		Filler

		183		      *		Filler

		184		      *		Filler

		185		      * THIS RECORD REPRESENTS THE RELATIONSHIP BETWEEN A CLIENT		Description

		186		      * AND AN OBLIGATION.  SINCE THERE IS A MANY-TO-MANY RELATIONSHIP  		Description

		187		      * BETWEEN CLIENTS AND OBLIGATIONS, A RELATIONSHIP RECORD IS   		Description

		188		      * REQUIRED TO PROVIDE THE MANY-TO-MANY RELATIONSHIP.  		Description

		189		      *		Filler

		190		       RECORD NAME IS CRS-CLI-OBL-REC   		Record Header		YES

		191		               RECORD CODE IS 2738  		Record Code

		192		          LOCATION MODE IS VIA CRS-CLI-OBL-SET SET  		Location Mode

		193		          WITHIN SOPRD-CLIENT   		Within

		194		          RESERVE 4 POINTERS		Misc

		195		          RECORD MODE IS ASCII  		Record Mode

		196		      *		Filler

		197		      *                                 SORT KEY FOR THE CLI-OBL SET		Description

		198		      *                                 RECORDS ARE SORTED IN   		Description

		199		      *                                 ASCENDING SORT KEY ORDER		Description

		200		      *                                 (DECREASING PRIORITY ORDER).		Description

		201		           05 COB-SORT-KEY  		Structure

		202		      *		Filler

		203		      *                                 IF STAUS-CODE IS ONE OF THE		Description

		204		      *                                 SPECIAL CODES WHICH BUMPS   		Description

		205		      *                                 PRIORITY OF OB, THIS VALUE  		Description

		206		      *                                 WILL BE 0, OTHERWISE 1  		Description

		207		               10 COB-STAT-CD-IND           PIC X(01)   		Field - PIC X

		208		      *		Filler

		209		      *                                 VALUE ASSIGNED BY PRIORITY  		Description

		210		      *                                 MATRIX, OB REASON AND TYPE  		Description

		211		      *                                 DETERMINE VALUE		Description

		212		               10 COB-TYP-REA-PRI           PIC X(03)   		Field - PIC X

		213		      *		Filler

		214		      *                                 OVERPAYMENT OCCURRED (END) DATE		Description

		215		      *                                 IS TIE-BREAKER FOR OB PRIORITY  		Description

		216		               10 COB-OCC-DATE              PIC X(08)   		Field - PIC X

		217		      *		Filler

		218		      *                                 DATE OVERPAYMENT LETTER WAS		Description

		219		      *                                 SERVED ON THE CLIENT		Description

		220		           05 COB-SRVD-DATE                 PIC X(08)   		Field - PIC X

		221		      *		Filler

		222		      *                                 INDENTIFIES WHY COLLECTION  		Description

		223		      *                                 FROM CLIENT HAS BEEN SUSPENDED  		Description

		224		      *                                 OR WHAT TYPE OF COLLECTION IS   		Description

		225		      *                                 SET UP  		Description

		226		           05 COB-STATUS-CODE               PIC X(03)   		Field - PIC X

		227		      *		Filler

		228		      *                                 '>'   CLIENT IS BEING TRACKED   		Description

		229		      *                                 ' '   CLIENT IS NOT BEING TRKD  		Description

		230		      *                                 LETTER CLIENT IS NO LONGER RESP		Description

		231		           05 COB-NON-RESP                  PIC X(01)   		Field - PIC X

		232		      *		Filler

		233		      *                                 CATAGORY UNDER WHICH THE		Description

		234		      *                                 OBLIGATION FALLS (I.E. PA/FS)   		Description

		235		           05 COB-OB-CAT                    PIC X(01)   		Field - PIC X

		236		      *		Filler

		237		      *                                 ALPHA CHARACTER, UNIQUE TO  		Description

		238		      *                                 THE OBL. USED TO IDENTIFY A		Description

		239		      *                                 CLIENT.		Description

		240		           05 COB-CLI-DESIG                 PIC X(01)   		Field - PIC X

		241		      *		Filler

		242		      *                                 AMOUNT EXPECTED FROM AN AGENCY  		Description

		243		      *                                 ERROR RECOUPMENT		Description

		244		           05 COB-AE-RECOUP                 PIC S9(03)V99 USAGE COMP		Field - PIC

		245		      *		Filler

		246		      *                                 DATE A REPAY AGREEMENT WAS  		Description

		247		      *                                 ESTABLISHED.		Description

		248		           05 COB-REPAY-ESTAB-DATE          PIC X(08)   		Field - PIC X

		249		      *		Filler

		250		      *                                 AMOUNT EXPECTED FROM A REPAY		Description

		251		      *                                 AGREEMENT SET UP BETWEEN THE		Description

		252		      *                                 CLIENT AND OFR  		Description

		253		           05 COB-REPAY-AMT                 PIC S9(03)V99 USAGE COMP		Field - PIC

		254		      *		Filler

		255		      *                                 FTROP INDICATOR		Description

		256		           05 COB-FTROP-IND                 PIC X(01)   		Field - PIC X

		257		           05 COB-FTROP-CCYY.   		Structure

		258		               10 COB-FTROP-CC              PIC 9(02)   		Field - PIC

		259		               10 COB-FTROP-YY              PIC 9(02)   		Field - PIC

		260		      *                                 Y - OBL WAS FTROP CERTIFIED		Description

		261		           05 COB-FTROP-CERT-FLAG           PIC X(01)   		Field - PIC X

		262		      *		Filler

		263		      *		Filler

		264		      *		Filler

		265		      * THE STATEMENT RECORD CONTAINS INFORMATION ABOUT A CLIENT'S  		Description

		266		      * STATEMENT.  		Description

		267		      *		Filler

		268		       RECORD NAME IS CRS-STATEMENT-REC		Record Header		?

		269		               RECORD CODE IS 2739  		Record Code

		270		          LOCATION MODE IS VIA CRS-CLI-STA-SET SET  		Location Mode

		271		          WITHIN SOPRD-CLIENT   		Within

		272		          RECORD MODE IS ASCII  		Record Mode

		273		      *		Filler

		274		      *                                 ADDRESS FOR AN ALTERNATE		Description

		275		      *                                 PERSON WHO SHOULD RECEIVE   		Description

		276		      *                                 THE STATEMENT.  		Description

		277		           05 STA-ALT-ADDRESS   		Structure

		278		               10 STA-ALT-STREET-ADDR OCCURS 2 TIMES		Structure

		279		                   15 STA-ALT-STREET        PIC X(24)   		Field - PIC X

		280		               10 STA-ALT-CITY              PIC X(15)   		Field - PIC X

		281		               10 STA-ALT-STATE-COUNTRY     PIC X(03)   		Field - PIC X

		282		               10 STA-ALT-ZIP               PIC X(10)   		Field - PIC X

		283		      *		Filler

		284		      *                                 NAME OF ALTERNATE PERSON TO		Description

		285		      *                                 RECEIVE CLIENT'S STATEMENT.		Description

		286		           05 STA-ALT-NAME                  PIC X(24)   		Field - PIC X

		287		      *		Filler

		288		      *                                 DATE OF LAST STATEMENT SENT TO  		Description

		289		      *                                 CLIENT.		Description

		290		           05 STA-LAST-DATE                 PIC X(08)   		Field - PIC X

		291		      *		Filler

		292		      *                                 FREQUENCY CLIENT IS RECEIVING   		Description

		293		      *                                 A STATEMENT (MONTHLY OR		Description

		294		      *                                 QUARTERLY) DEFAULT IS   		Description

		295		      *                                 QUARTERLY.  		Description

		296		           05 STA-FREQ                      PIC X(01)   		Field - PIC X

		297		      *		Filler

		298		      *                                 INDICATES WHO GETS A COPY OF THE		Description

		299		      *                                 STATEMENT, CLIENT, ALTERNATE, OR		Description

		300		      *                                 BOTH.   		Description

		301		           05 STA-RECEIPT-IND               PIC X(01)   		Field - PIC X

		302		           05 STA-TRCK  		Structure

		303		               10 STA-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		304		               10 STA-TRCK-DATE             PIC X(08)   		Field - PIC X

		305		               10 STA-TRCK-TIME             PIC X(08)   		Field - PIC X

		306		               10 STA-TRCK-TXN              PIC X(06)   		Field - PIC X

		307		           05 FILLER                        PIC X(04)   		Field - PIC X

		308		      *		Filler

		309		      *		Filler

		310		      *		Filler

		311		      * THE ES MATCH RECORD CONTAINS INFORMATION FROM THE EMPLOYMENT		Description

		312		      * SECURITY CROSS MATCH WITH CRS. THIS DATA IS FOR INFORMATIONAL   		Description

		313		      * PURPOSES ONLY. IT IS USED TO FIND THE MATCHING CLIENT IN CRS.   		Description

		314		      * THE INFORMATION BECOMES UPDATABLE AFTER MATCHING THIS INFO  		Description

		315		      * WITH THE CLIENT AND CREATING THE WAGE/GARNISHMENT/REPAY REC.		Description

		316		      *		Filler

		317		       RECORD NAME IS CRS-ES-MATCH-REC  		Record Header		YES

		318		               RECORD CODE IS 2740  		Record Code

		319		          LOCATION MODE IS VIA CRS-CUS-ESM-SET SET  		Location Mode

		320		          WITHIN SOPRD-CUST		Within

		321		          RECORD MODE IS ASCII  		Record Mode

		322		      *		Filler

		323		      *                                 NAME OF EMPLOYER		Description

		324		           05 ESM-EMPLOYER-NAME             PIC X(24)   		Field - PIC X

		325		      *		Filler

		326		      *                                 ADDRESS OF EMPLOYER		Description

		327		           05 ESM-EMPLOYER-ADDR		Structure

		328		               10 ESM-EMP-ADDR OCCURS 3 TIMES   		Structure

		329		                   15 ESM-EMP-STREET        PIC X(24)   		Field - PIC X

		330		               10 ESM-EMP-CITY              PIC X(15)   		Field - PIC X

		331		               10 ESM-EMP-STATE             PIC X(15)   		Field - PIC X

		332		               10 ESM-EMP-ZIP               PIC X(10)   		Field - PIC X

		333		      *		Filler

		334		      *                                 CLIENT'S NAME   		Description

		335		           05 ESM-CLI-NAME                  PIC X(24)   		Field - PIC X

		336		      *		Filler

		337		      *                                 CLIENT'S BALANCE		Description

		338		           05 ESM-CLI-BAL                   PIC S9(9)V99 USAGE COMP		Field - PIC

		339		      *		Filler

		340		      *                                 CLIENT'S INCOME FROM THIS   		Description

		341		      *                                 EMPLOYER		Description

		342		           05 ESM-CLI-INCOME                PIC S9(05)V99 USAGE COMP		Field - PIC

		343		      *		Filler

		344		      *                                 LAST PAYMENT/RECOUP CLIENT  		Description

		345		      *                                 HAS MADE ON ANY OF HIS OBS  		Description

		346		           05 ESM-LAST-PAY-DATE             PIC X(08)   		Field - PIC X

		347		      *		Filler

		348		      *                                 NAME OF EMPLOYEE WHICH MATCHES  		Description

		349		      *                                 SSN USED TO FIND THE MATCH  		Description

		350		           05 ESM-EMPLOYEE-NAME             PIC X(24)   		Field - PIC X

		351		      *		Filler

		352		      *                                 CLIENT'S SSN		Description

		353		           05 ESM-CLI-SSN                   PIC X(09)   		Field - PIC X

		354				Filler

		355		           05 FILLER                        PIC X(05)   		Field - PIC X

		356		      *		Filler

		357		      *                                 TRACKING INFORMATION		Description

		358		           05 ESM-TRCK  		Structure

		359		               10 ESM-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		360		               10 ESM-TRCK-DATE             PIC X(08)   		Field - PIC X

		361		               10 ESM-TRCK-TIME             PIC X(08)   		Field - PIC X

		362		               10 ESM-TRCK-TXN              PIC X(06)   		Field - PIC X

		363		      *		Filler

		364		      *		Filler

		365		      *		Filler

		366		      * THE OBLIGATION RECORD CONTAINS INFORMATION ON EACH  		Description

		367		      * RECEIVABLE (OVERPAYMENT) BELONGING TO OFR.  		Description

		368		      *		Filler

		369		       RECORD NAME IS CRS-OBLIGATION-REC		Record Header		YES

		370		               RECORD CODE IS 2741  		Record Code

		371		           LOCATION MODE IS CALC DMSCALC IN O-CLIENT-AN		Location Mode

		372		             USING OBL-ID   		Using

		373		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		374		          WITHIN SOPRD-CLIENT   		Within

		375		          RECORD MODE IS ASCII  		Record Mode

		376		      *		Filler

		377		      *                                 UNIQUE ID FOR EACH OBLIGATION   		Description

		378		      *                                 IN THE SYSTEM. CREATED FROM THE		Description

		379		      *                                 CFS CASE NUMBER UNDER WHICH THE		Description

		380		      *                                 OVERPAYMENT WAS ORIGINALLY  		Description

		381		      *                                 ESTABLISHED		Description

		382		           05 OBL-ID                        PIC X(13)   		Field - PIC X

		383		      *		Filler

		384		      *                                 RESERVED FOR FUTURE EXPANSION   		Description

		385		      *                                 OF CFS CASE NUMBER  		Description

		386		           05 FILLER                        PIC X(04)   		Field - PIC X

		387		      *		Filler

		388		      *                                 ORIGINAL CSO		Description

		389		           05 OBL-ORIG-CSO                  PIC 9(03)   		Field - PIC

		390		      *		Filler

		391		      *                                 ORIGINAL PROGRAM - ITIS		Description

		392		           05 OBL-ORIG-PROGRAM              PIC X(01)   		Field - PIC X

		393		      *		Filler

		394		           05 OBL-INDICATORS		Structure

		395		      *		Filler

		396		      *                                 IDENTIFIES TYPE OF LIEN AGAINST		Description

		397		      *                                 THIS OBLIGATION		Description

		398		               10 OBL-LIEN                  PIC 9(02) USAGE COMP		Field - PIC

		399		      *		Filler

		400		      *                                 'Y' INDICATES INTEREST IS   		Description

		401		      *                                 ACCRUING		Description

		402		               10 OBL-INT-ACC               PIC X(01)   		Field - PIC X

		403		      *		Filler

		404		      *                                 'Y' INDICATES OBL IS FIP		Description

		405		               10 OBL-FIP                   PIC X(01)   		Field - PIC X

		406		      *		Filler

		407		      *                                 'Y' INDICATES OBL IS RECOUPABLE		Description

		408		               10 OBL-RECOUPABLE            PIC X(01)   		Field - PIC X

		409		      *		Filler

		410		      *                                 'Y' INDCATES A REPAY AGREEMENT  		Description

		411		      *                                 IS REQUIRED TO POST A RECOUP		Description

		412		      *                                 TO THE OBLIGATION,  		Description

		413		      *                                 OBL-RECOUPABLE MUST ALSO BE 'Y'		Description

		414		               10 OBL-REPAY-REQD            PIC X(01)   		Field - PIC X

		415		      *		Filler

		416		      *                                 'Y' INDICATES OBL IS MEDICAL		Description

		417		               10 OBL-MEDICAL               PIC X(01)   		Field - PIC X

		418		      *		Filler

		419		      *                                 'Y' INDICATES OBL IS ERP		Description

		420		               10 OBL-ERP                   PIC X(01)   		Field - PIC X

		421		      *		Filler

		422		      *                                 ORIGINAL AMOUNT OF THE OBLIGATION   		Description

		423		           05 OBL-ORIG-AMT                  PIC S9(8)V99 USAGE COMP		Field - PIC

		424		      *		Filler

		425		      *                                 CURRENT BAL ON PRINCIPAL AMT		Description

		426		           05 OBL-PRIN-BAL                  PIC S9(8)V99 USAGE COMP		Field - PIC

		427		      *		Filler

		428		      *                                 CURRENT BAL ON INTEREST AMT		Description

		429		           05 OBL-INT-BAL                   PIC S9(8)V99 USAGE COMP		Field - PIC

		430		      *		Filler

		431		      *                                 TOTAL INTEREST PD ON THIS OB		Description

		432		           05 OBL-INT-PD                    PIC S9(8)V99 USAGE COMP		Field - PIC

		433		      *		Filler

		434		      *                                 AMOUNT OF OBLIGATION WRITTEN OFF		Description

		435		           05 OBL-WRITE-OFF-AMT             PIC S9(8)V99 USAGE COMP		Field - PIC

		436		      *		Filler

		437		      *                                 CURRENT BAL BOTH INTEREST AND   		Description

		438		      *                                 PRINCIPAL   		Description

		439		           05 OBL-CUR-BAL                   PIC S9(8)V99 USAGE COMP		Field - PIC

		440		      *		Filler

		441		      *                                 BALANCE AT BEGINNING OF CURRENT		Description

		442		      *                                 MONTH   		Description

		443		           05 OBL-BEG-MO-BAL                PIC S9(8)V99 USAGE COMP		Field - PIC

		444		      *		Filler

		445		      *                                 BALANCE AT BEGINNING OF CURRENT		Description

		446		      *                                 QUARTER		Description

		447		           05 OBL-BEG-QA-BAL                PIC S9(8)V99 USAGE COMP		Field - PIC

		448		      *		Filler

		449		      *                                 BALANCE AT BEGINNING OF CURRENT		Description

		450		      *                                 YEAR		Description

		451		           05 OBL-BEG-YR-BAL                PIC S9(8)V99 USAGE COMP		Field - PIC

		452		      *		Filler

		453		      *                                 USED TO AGE OBLIGATIONS,		Description

		454		      *                                 CONTAINS DOLLAR AMOUNT WHICH		Description

		455		      *                                 IS 30,60 OR 90+ DAYS PAST DUE   		Description

		456		           05 OBL-AGING		Structure

		457		               10 OBL-30-DAYS               PIC S9(8)V99 USAGE COMP		Field - PIC

		458		               10 OBL-60-DAYS               PIC S9(8)V99 USAGE COMP		Field - PIC

		459		               10 OBL-90-DAYS               PIC S9(8)V99 USAGE COMP		Field - PIC

		460		               10 OBL-120-PLUS              PIC S9(8)V99 USAGE COMP		Field - PIC

		461		      *		Filler

		462		      *                                 ACES ITEMS FOR OB ACCT CODING   		Description

		463		           05 OBL-ACES-PGM-CODE             PIC X(02)   		Field - PIC X

		464		           05 OBL-ACES-PGM-TYPE             PIC X(01)   		Field - PIC X

		465		           05 OBL-ACES-MED-CVRG             PIC X(03)   		Field - PIC X

		466		      *                                 FINANCIAL RESPONSIBILITY FOR		Description

		467		      *                                 OVRPMT COULD NOT BE DETERMINED  		Description

		468		           05 OBL-FIN-RESP-ERROR            PIC X(01)   		Field - PIC X

		469		      *		Filler

		470		           05 OBL-OFA-CREATED               PIC X(01)   		Field - PIC X

		471		           05 FILLER                        PIC X(08)   		Field - PIC X

		472		      *		Filler

		473		      *                                 DATE WHICH OVERPAYMENT BEGAN		Description

		474		           05 OBL-BEG-DATE                  PIC X(08)   		Field - PIC X

		475		      *		Filler

		476		      *                                 DATE WHICH OVERPAYMENT ENDED		Description

		477		           05 OBL-END-DATE                  PIC X(08)   		Field - PIC X

		478		      *		Filler

		479		      *                                 DATE WHEN MOST RECENT RECEIPT OR		Description

		480		      *                                 RECOUPMENT WAS POSTED TO THE		Description

		481		      *                                 OBLIGATION  		Description

		482		           05 OBL-LAST-PAY-DATE             PIC X(08)   		Field - PIC X

		483		      *		Filler

		484		      *                                 DATE ON OVERPAYMENT LETTER, I.E.		Description

		485		      *                                 DATE LETTER WAS CREATED		Description

		486		           05 OBL-OVERPAY-LETTER            PIC X(08)   		Field - PIC X

		487		      *		Filler

		488		      *                                 DATE OBLIGATION APPEARED ON THE		Description

		489		      *                                 SYSTEM  		Description

		490		           05 OBL-ENTERED-DATE              PIC X(08)   		Field - PIC X

		491		      *		Filler

		492		      *                                 DATE OBLIGATION WENT TO 0 OR A  		Description

		493		      *                                 CREDIT BALANCE  		Description

		494		           05 OBL-ZERO-DATE                 PIC X(08)   		Field - PIC X

		495		      *		Filler

		496		      *                                 NAME UNDER WHICH THE OBLIGATION		Description

		497		      *                                 IS FILED IN THE FILE ROOM   		Description

		498		           05 OBL-FOLDER-NAME               PIC X(40)   		Field - PIC X

		499		      *		Filler

		500		      *                                 DATE WHICH STATUTE OF LIMITATIONS   		Description

		501		      *                                 RUNS OUT FOR THIS OBLIGATION		Description

		502		           05 OBL-SOL-DATE                  PIC X(06)   		Field - PIC X

		503		      *		Filler

		504		           05 OBL-CODES		Structure

		505		      *		Filler

		506		      *                                 TYPE OF PROGRAM OVERPAYMENT		Description

		507		      *                                 RESULTED FROM   		Description

		508		               10 OBL-TYPE                  PIC X(03)   		Field - PIC X

		509		      *		Filler

		510		      *                                 REASON FOR OVERPAYMENT OCCURRING		Description

		511		               10 OBL-REASON                PIC X(03)   		Field - PIC X

		512		      *		Filler

		513		      *                                 SERVICE CODE, REQUIRED FOR SSPS		Description

		514		      *                                 CODING  		Description

		515		               10 OBL-SERV                  PIC X(04)   		Field - PIC X

		516		      *		Filler

		517		      *                                 USAGE OF FIELDS DEFINED BY USER		Description

		518		               10 OBL-PROJ-CODES OCCURS 5 TIMES		Structure

		519		                   15 OBL-PROJ              PIC X(03)   		Field - PIC X

		520		      *		Filler

		521		      *                                 CODE INDICATING WHY BALANCE ON  		Description

		522		      *                                 OBLIGATION WAS WRITTEN OFF  		Description

		523		               10 OBL-WRITE-OFF             PIC X(03)   		Field - PIC X

		524		      *		Filler

		525		      *                                 DEDUCTION CODING, M-FORM CODE   		Description

		526		      *                                 A RECOUPMENT DERIVED FROM   		Description

		527		      *                                 OBLIGATION TYPE AND REASON  		Description

		528		               10 OBL-DEDUCT                PIC X(02)   		Field - PIC X

		529		      *		Filler

		530		      *                                 LAST CLIENT DESIGINATOR USED		Description

		531		               10 OBL-MAX-CLI-DESIG         PIC X(01)   		Field - PIC X

		532		      *		Filler

		533		           05 FILLER                        PIC X(07)   		Field - PIC X

		534		      *		Filler

		535		      *                                 INFORMATION USED TO HELP TRACK  		Description

		536		      *                                 ERRORS IN THE SYSTEM		Description

		537		           05 OBL-TRCK  		?

		538		               10 OBL-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		539		               10 OBL-TRCK-DATE             PIC X(08)   		Field - PIC X

		540		               10 OBL-TRCK-TIME             PIC X(08)   		Field - PIC X

		541		               10 OBL-TRCK-TXN              PIC X(06)   		Field - PIC X

		542		      *		Filler

		543		      *		Filler

		544		      *		Filler

		545		      * THIS RECORD CONTAINS CASE MANAGEMENT CODES.  IT WILL BE		Description

		546		      * ASSOCIATED WITH AN OBLIGATION.  		Description

		547		      *		Filler

		548		       RECORD NAME IS CRS-CASE-MANAGEMENT-REC   		Record Header		?

		549		               RECORD CODE IS 2742  		Record Code

		550		           LOCATION MODE IS VIA CRS-OBL-CAS-SET SET		Location Mode

		551		          WITHIN SOPRD-CLIENT   		Within

		552		          RECORD MODE IS ASCII  		Record Mode

		553		      *		Filler

		554		      *                                 CODE REPRESENTING EXPECTED  		Description

		555		      *                                 EVENT   		Description

		556		           05 CAS-CODE                      PIC X(02)   		Field - PIC X

		557		      *		Filler

		558		      *                                 THERE ARE 3 POSSIBLE GROUPS		Description

		559		      *                                 OF USERS CREATING CASE MGMT		Description

		560		      *                                 ENTRIES, F(ISCAL), R(ECOVERY),  		Description

		561		      *                                 AND A(DMINISTRATION).   		Description

		562		           05 CAS-TYPE                      PIC X(01)   		Field - PIC X

		563		      *		Filler

		564		           05 FILLER                        PIC X(01)   		Field - PIC X

		565		      *		Filler

		566		      *                                 AMOUNT EXPECTED ON SOME EVENTS  		Description

		567		           05 CAS-AMT                       PIC S9(06)V99 USAGE COMP		Field - PIC

		568		      *		Filler

		569		      *                                 DATE THE EVENT IS EXPECTED TO   		Description

		570		      *                                 OCCUR ON OR BY  		Description

		571		           05 CAS-DATE                      PIC X(08)   		Field - PIC X

		572		      *		Filler

		573		      *                                 ID OF CUSTOMER TO RECEIVE   		Description

		574		      *                                 NOTIFICATION		Description

		575		           05 CAS-RESP-CUS                  PIC X(04)   		Field - PIC X

		576		      *		Filler

		577		      *                                 ID OF CUSTOMER WHO SETUP		Description

		578		      *                                 CASE MGMT ENTRY		Description

		579		           05 CAS-ORIG-USERID               PIC X(04)   		Field - PIC X

		580		      *		Filler

		581		           05 FILLER                        PIC X(08)   		Field - PIC X

		582		      *		Filler

		583		      *                                 TRACKING INFORMATION		Description

		584		           05 CAS-TRCK  		Structure

		585		               10 CAS-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		586		               10 CAS-TRCK-DATE             PIC X(08)   		Field - PIC X

		587		               10 CAS-TRCK-TIME             PIC X(08)   		Field - PIC X

		588		               10 CAS-TRCK-TXN              PIC X(06)   		Field - PIC X

		589		      *		Filler

		590		      *		Filler

		591		      *		Filler

		592		      * THIS RECORD CONTAINS INFORMATION PERTAINING TO EACH		Description

		593		      * MONETARY TRANSACTION WHICH DID NOT POST TO AN OBLIGATION.   		Description

		594		      *		Filler

		595		      * NOTE: BATCH TRANSACTIONS WHICH PROCESS PENDING TRANSACTIONS		Description

		596		      *       USE A COPY THE CRS-PENDING-REC.  IF THIS RECORD CHANGES   		Description

		597		      *       PLEASE CHECK THE COPY PROC TO ENSURE IT STAYS CURRENT.		Description

		598		      *		Filler

		599		       RECORD NAME IS CRS-PENDING-REC   		Record Header		?

		600		               RECORD CODE IS 2743  		Record Code

		601		          LOCATION MODE IS VIA CRS-DUM-PEN-SET SET  		Location Mode

		602		          WITHIN SOPRD-PEND		Within

		603		          RESERVE 3 POINTERS		Misc

		604		          RECORD MODE IS ASCII  		Record Mode

		605		      *		Filler

		606		      *                                 NUMBER OF TXN SLOTS IN USE  		Description

		607		           05 PEN-OCCURS-CNT                PIC 9(02) USAGE COMP		Field - PIC

		608		      *		Filler

		609		      *                                 AN OCCURRENCE OF A PENDING TXN  		Description

		610		           05 PEN-TRANSACTION OCCURS 1 TIMES		Structure

		611		      *		Filler

		612		      *                                 DATE BATCH WAS CREATED  		Description

		613		               10 PEN-BATCH-DATE            PIC X(08)   		Field - PIC X

		614		      *		Filler

		615		               10 PEN-BATCH		Structure

		616		      *                                 TYPE OF BATCH   		Description

		617		                   15 PEN-BATCH-TYPE        PIC X(01)   		Field - PIC X

		618		      *		Filler

		619		      *                                 DATA ENTRY BATCH NUMBER		Description

		620		                   15 PEN-BATCH-NUM         PIC 9(04)   		Field - PIC

		621		      *		Filler

		622		      *                                 CLIENT DESIGINATOR, IDS CLIENT  		Description

		623		      *                                 WHO IS RESPONSIBLE FOR THE OBL.		Description

		624		               10 PEN-CLI-DESIG             PIC X(01)   		Field - PIC X

		625		      *		Filler

		626		      *                                 REASON TRANSACTION WENT TO  		Description

		627		      *                                 PENDING		Description

		628		               10 PEN-REJ-REASON            PIC X(02)   		Field - PIC X

		629		      *		Filler

		630		      *                                 LINE NUMBER OF THIS ITEM		Description

		631		      *                                 WITHIN THE BATCH		Description

		632		               10 PEN-LINE-ITEM             PIC X(04)   		Field - PIC X

		633		      *		Filler

		634		      *                                 DESCRIPTION OF WHERE IT		Description

		635		      *                                 CAME FROM   		Description

		636		               10 PEN-DESC                  PIC X(24)                   92JAN03G		Field - PIC X

		637		      *		Filler

		638		               10 FILLER                    PIC X(01)                   92JAN03G		Field - PIC X

		639		      *		Filler

		640		      *                                 TRANSACTION TYPE		Description

		641		               10 PEN-TYPE                  PIC X(03)   		Field - PIC X

		642		      *		Filler

		643		      *                                 AMOUNT OF RECEIPT OR RECOUP		Description

		644		               10 PEN-AMOUNT                PIC S9(8)V99 USAGE COMP		Field - PIC

		645		      *		Filler

		646		      *                                 DATE RECEIVED BY OFR		Description

		647		               10 PEN-TRANS-DATE            PIC X(08)   		Field - PIC X

		648		      *		Filler

		649		      *                                 REFERENCE NAME FOR TRANSACTION  		Description

		650		               10 PEN-REF-NAME              PIC X(40)   		Field - PIC X

		651		      *		Filler

		652		      *                                 SSNS OF ALL PERSONS FOR WHOM		Description

		653		      *                                 A RECOUPMENT MAY HAVE COME FROM		Description

		654		               10 PEN-SSNS OCCURS 15 TIMES  		Structure

		655		                  15 PEN-SSN                PIC X(09)   		Field - PIC X

		656		      *		Filler

		657		      *                                 OBLIGATION ID OF OB TO WHICH		Description

		658		      *                                 TRANS WAS INTENDED TO POST  		Description

		659		               10 PEN-OB-ID		Structure

		660		                   15 PEN-CFS-CASE-NUM  		Structure

		661		                       20 PEN-CSO           PIC X(02)   		Field - PIC X

		662		                       20 PEN-PROG          PIC X(01)   		Field - PIC X

		663		                       20 PEN-BASE          PIC X(06)   		Field - PIC X

		664		                       20 PEN-SUFFIX        PIC X(01)   		Field - PIC X

		665		                   15 PEN-OBL-NUM           PIC X(03)   		Field - PIC X

		666		      *		Filler

		667		      *                                 IDENTIFICATION OF ITEM TO MATCH		Description

		668		      *                                 WITH LINE ITEM IN BATCH		Description

		669		               10 PEN-ITEM-ID               PIC 9(05) USAGE COMP		Field - PIC

		670		           05 FILLER                        PIC X(08)   		Field - PIC X

		671		      *		Filler

		672		      *                                 INFORMATION USED TO HELP TRACK  		Description

		673		      *                                 ERRORS IN THE SYSTEM		Description

		674		           05 PEN-TRCK  		Structure

		675		               10 PEN-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		676		               10 PEN-TRCK-DATE             PIC X(08)   		Field - PIC X

		677		               10 PEN-TRCK-TIME             PIC X(08)   		Field - PIC X

		678		               10 PEN-TRCK-TXN              PIC X(06)   		Field - PIC X

		679		      *		Filler

		680		      *		Filler

		681		      *		Filler

		682		      * THE WGR (WAGE ASSIGNMENT, GARNISHMENT, AND REPAY AGREEMENT)		Description

		683		      * RECORD IS CREATED WHEN THERE IS AN ARRANGEMENT SETUP BETWEEN		Description

		684		      * OFR AND THE CLIENT TO REPAY THE OBLIGATION.		Description

		685		      *		Filler

		686		       RECORD NAME IS CRS-WGR-REC   		Record Header		?

		687		               RECORD CODE IS 2744  		Record Code

		688		          LOCATION MODE IS VIA CRS-CLI-WGR-SET SET  		Location Mode

		689		          WITHIN SOPRD-CLIENT   		Within

		690		          RECORD MODE IS ASCII  		Record Mode

		691		      *		Filler

		692		      *                                 EMPLOYER NAME   		Description

		693		           05 WGR-EMPLOYER-NAME             PIC X(24)   		Field - PIC X

		694		      *		Filler

		695		      *                                 EMPLOYER NAME   		Description

		696		           05 WGR-EMPLOYEE-NAME             PIC X(24)   		Field - PIC X

		697		      *		Filler

		698		      *                                 EMPLOYER ADDRESS		Description

		699		           05 WGR-EMP-ADDRESS   		Structure

		700		               10 WGR-EMP-ADDR OCCURS 3 TIMES   		Structure

		701		                   15 WGR-EMP-STREET        PIC X(24)   		Field - PIC X

		702		               10 WGR-EMP-CITY              PIC X(15)   		Field - PIC X

		703		               10 WGR-EMP-STATE             PIC X(03)   		Field - PIC X

		704		               10 WGR-EMP-ZIP               PIC X(10)   		Field - PIC X

		705		      *		Filler

		706		      *                                 AGENT NAME  		Description

		707		           05 WGR-AGENT-NAME                PIC X(24)   		Field - PIC X

		708		      *		Filler

		709		      *                                 AGENT ADDRESS   		Description

		710		           05 WGR-AGENT-ADDRESS		Structure

		711		               10 WGR-AGENT-ADDR OCCURS 3 TIMES		Structure

		712		                   15 WGR-AGENT-STREET      PIC X(24)   		Field - PIC X

		713		               10 WGR-AGENT-CITY            PIC X(15)   		Field - PIC X

		714		               10 WGR-AGENT-STATE           PIC X(03)   		Field - PIC X

		715		               10 WGR-AGENT-ZIP             PIC X(10)   		Field - PIC X

		716		      *		Filler

		717		      *                                 EMPLOYER'S PHONE NUMBER		Description

		718		           05 WGR-EMP-PHONE                 PIC X(10)   		Field - PIC X

		719		      *		Filler

		720		      *                                 AGENT PHONE		Description

		721		           05 WGR-AGENT-PHONE               PIC X(10)   		Field - PIC X

		722		      *		Filler

		723		      *                                 DATE NOTICE OF DEBT SENT		Description

		724		      *                                 TO CLIENT   		Description

		725		           05 WGR-NOD-DATE                  PIC X(08)   		Field - PIC X

		726		      *		Filler

		727		      *                                 DATE WHICH POWD LETTER WAS GEN'D		Description

		728		           05 WGR-POWD-DATE                 PIC X(08)   		Field - PIC X

		729		      *		Filler

		730		      *                                 DATE OWD OR WAGE ASSIGNMENT		Description

		731		      *                                 LETTER WAS GENERATED		Description

		732		           05 WGR-OWD-ASSGN-DATE            PIC X(08)   		Field - PIC X

		733		      *		Filler

		734		      *                                 NUMBER WHICH IDENTIFIES THE		Description

		735		      *                                 POWD		Description

		736		           05 WGR-POWD-NUM                  PIC X(06)   		Field - PIC X

		737		      *		Filler

		738		      *                                 MARITAL STATUS , M, F, O OR U   		Description

		739		      *                                 U (UNKNOWN) IS DEFAULT  		Description

		740		           05 WGR-MARITAL-STATUS            PIC X(01)   		Field - PIC X

		741		      *		Filler

		742		      *                                 HOW OFTEN EMPLOYEE IS PAID,		Description

		743		      *                                 W(EEKLY),B(I-WEEKLY),M(ONTHLY),		Description

		744		      *                                 OR S(EMI-MONTHLY)   		Description

		745		           05 WGR-PAY-FREQ                  PIC X(01)   		Field - PIC X

		746		      *		Filler

		747		      *                                 AMOUNT OF WAGE ASSIGNMENT OR		Description

		748		      *                                 GARNISHMENT PER PAY PERIOD  		Description

		749		           05 WGR-ASSIGN-AMT                PIC S9(6)V99 USAGE COMP		Field - PIC

		750		      *		Filler

		751		      *                                 TOT OUTSTANDING BAL OF ALL  		Description

		752		      *                                 CLIENT'S RESPONSIBLE OBS &  		Description

		753		      *                                 WHICH CAN BE RECOVERED BY   		Description

		754		      *                                 WAGE ASSIGNMENT OR GARNISHMENT  		Description

		755		           05 WGR-ATTACH-BAL                PIC S9(9)V99 USAGE COMP		Field - PIC

		756		      *		Filler

		757		      *                                 INCOME PER MONTH FROM THIS  		Description

		758		      *                                 EMPLOYER		Description

		759		           05 WGR-MONTHLY-INC               PIC S9(5)V99 USAGE COMP		Field - PIC

		760		      *		Filler

		761		      *                                 HOUSEHOLD INCOME PER MONTH  		Description

		762		           05 WGR-HOUSE-INC                 PIC S9(5)V99 USAGE COMP		Field - PIC

		763		      *		Filler

		764		      *                                 INDICATES WHERE REMAINING NET   		Description

		765		      *                                 INCOME LIES IN RELATIONSHIP TO  		Description

		766		      *                                 AFDC PAYMENT STANDARDS AND  		Description

		767		      *                                 AFDC NEED STANDARDS;		Description

		768		      *                                 G - GREATER THAN AFDC NEED STD  		Description

		769		      *                                 B - BETWEEN		Description

		770		      *                                 L - LESS THAN AFDC PAYMENT STD  		Description

		771		           05 WGR-REMAINING-INC             PIC X(01)   		Field - PIC X

		772		      *		Filler

		773		      *                                 MAX AMT OF CLIENT'S INCOME  		Description

		774		      *                                 WHICH CAN BE GARNISHED  		Description

		775		           05 WGR-ATTACH-INC                PIC S9(4)V99 USAGE COMP		Field - PIC

		776		      *		Filler

		777		           05 FILLER                        PIC X(07)   		Field - PIC X

		778		      *		Filler

		779		      *                                 INFORMATION USED TO HELP TRACK  		Description

		780		      *                                 ERRORS IN THE SYSTEM		Description

		781		           05 WGR-TRCK  		Structure

		782		               10 WGR-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		783		               10 WGR-TRCK-DATE             PIC X(08)   		Field - PIC X

		784		               10 WGR-TRCK-TIME             PIC X(08)   		Field - PIC X

		785		               10 WGR-TRCK-TXN              PIC X(06)   		Field - PIC X

		786		      *		Filler

		787		      *		Filler

		788		      *		Filler

		789		      * THIS RECORD ALLOWS COMMENTS ON STATUS AND PROGRESS OF COLLECTION		Description

		790		      * FOR A PARTICULAR CLIENT.  SOME WILL BE AUTOMATICALLY GENERATED  		Description

		791		      * BY THE SYSTEM, OTHERS ARE ENTERED BY USERS.		Description

		792		      *		Filler

		793		       RECORD NAME IS CRS-NARRATIVE-REC		Record Header		YES

		794		               RECORD CODE IS 2745  		Record Code

		795		          LOCATION MODE IS VIA CRS-DUM-NAR-SET SET  		Location Mode

		796		          WITHIN SOPRD-NARRTV   		Within

		797		          RESERVE 4 POINTERS		Misc

		798		          RECORD MODE IS ASCII  		Record Mode

		799		      *		Filler

		800		      *		Filler

		801		           05 NAR-ENTRY OCCURS 13 TIMES		Structure

		802		      *		Filler

		803		      *                                 TIME AND DATE OF NARRATIVE  		Description

		804		               10 NAR-DATE-TIME		Structure

		805		                   15 NAR-DATE              PIC X(08)   		Field - PIC X

		806		                   15 NAR-TIME              PIC X(08)   		Field - PIC X

		807		      *		Filler

		808		      *                                 ID OF USER WHO WROTE NARRATIVE  		Description

		809		      *                                 OR EXECUTED TXN WHICH GENERATED		Description

		810		      *                                 THE NARRATIVE   		Description

		811		               10 NAR-CUSID                 PIC X(04)   		Field - PIC X

		812		      *		Filler

		813		      *                                 CLIENT BALANCE AT THE TIME  		Description

		814		      *                                 NARRATIVE WAS CREATED   		Description

		815		               10 NAR-CLI-BAL               PIC S9(8)V99 USAGE COMP		Field - PIC

		816		      *		Filler

		817		      *                                 NARRATIVE ITSELF		Description

		818		               10 NAR-LOG-COMMENTS          PIC X(240)  		Field - PIC X

		819		      *		Filler

		820		      *		Filler

		821		      *		Filler

		822		      * THIS RECORD CONTAINS INFORMATION ON A PARTICULAR LIEN FOR THE   		Description

		823		      * CLIENT.  ONLY IF THERE IS A LIEN, WILL THIS RECORD EXIST.   		Description

		824		      *		Filler

		825		       RECORD NAME IS CRS-LIEN-REC  		Record Header		YES

		826		               RECORD CODE IS 2746  		Record Code

		827		          LOCATION MODE IS VIA CRS-DUM-LIE-SET SET  		Location Mode

		828		          WITHIN SOPRD-LIEN		Within

		829		          RECORD MODE IS ASCII  		Record Mode

		830		      *                                 GENERAL, SPECIFIC, AMENDED, ERP		Description

		831		      *                                 FUNERAL, RELEASED   		Description

		832		           05 LIE-TYPE                      PIC 9(02)   		Field - PIC

		833		      *		Filler

		834		      *                                 INDICATES STATUS OF THE LIEN		Description

		835		           05 LIE-STATUS                    PIC 9(02)   		Field - PIC

		836		      *		Filler

		837		      *                                 ID OF FREO WHO CREATED ORIGINAL		Description

		838		      *                                 LIEN		Description

		839		           05 LIE-FREO                      PIC X(04)   		Field - PIC X

		840		      *		Filler

		841		      *                                 NUMBER OF AMENDMENTS TO THIS		Description

		842		      *                                 LIEN		Description

		843		           05 LIE-AMEND-COUNT               PIC 9(02)   		Field - PIC

		844		           05 FILLER                        PIC X(10)   		Field - PIC X

		845		      *		Filler

		846		      *                                 AMOUNT LIEN IS FOR  		Description

		847		           05 LIE-AMOUNT                    PIC S9(8)V99 USAGE COMP		Field - PIC

		848		      *		Filler

		849		      *                                 ADDITIONAL INFORMATION ADDED TO		Description

		850		      *                                 THE LIEN		Description

		851		           05 LIE-DESCRIPT                  PIC X(50)   		Field - PIC X

		852		                                            OCCURS 4 TIMES  		Structure

		853		      *		Filler

		854		      *                                 INFORMATION USED TO HELP TRACK  		Description

		855		      *                                 ERRORS IN THE SYSTEM		Description

		856		           05 LIE-TRCK  		Structure

		857		               10 LIE-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		858		               10 LIE-TRCK-DATE             PIC X(08)   		Field - PIC X

		859		               10 LIE-TRCK-TIME             PIC X(08)   		Field - PIC X

		860		               10 LIE-TRCK-TXN              PIC X(06)   		Field - PIC X

		861		           05  FILLER                       PIC X(02)   		Field - PIC X

		862		      *		Filler

		863		      *		Filler

		864		      *		Filler

		865		      *		Filler

		866		      * THE CLI-LIEN RECORD REPRESENTS THE RELATIONSHIP BETWEEN A CLIENT		Description

		867		      * AND A LIEN.  SINCE THERE IS A MANY-TO-MANY RELATIONSHIP		Description

		868		      * BETWEEN CLIENTS AND LIENS, A RELATIONSHIP RECORD IS USED		Description

		869		      * TO SIMPLIFY THE DMS STRUCTURE.  IT IS REALLY A DUMMY RECORD		Description

		870		      * CONTAINING NO DATA, ONLY POINTERS TO OTHER CLI-LIEN RECORDS OR  		Description

		871		      * A CLIENT RECORD OR A LIEN RECORD.   		Description

		872		      *		Filler

		873		       RECORD NAME IS CRS-CLI-LIEN-REC  		Record Header		YES

		874		               RECORD CODE IS 2747  		Record Code

		875		          LOCATION MODE IS VIA CRS-CLI-LIE-SET SET  		Location Mode

		876		          WITHIN SOPRD-LIEN		Within

		877		          RECORD MODE IS ASCII  		Record Mode

		878		      *		Filler

		879		      *		Filler

		880		      *                                 PRIMARY CLIENT NAME ON LIEN		Description

		881		           05 CLL-NAME                      PIC X(40)   		Field - PIC X

		882		      *		Filler

		883		      *                                 INDICATES WHETHER THE LIEN HAS  		Description

		884		      *                                 RELEASED		Description

		885		           05 CLL-RELEASED                  PIC X(01)   		Field - PIC X

		886		           05 FILLER                        PIC X(03)   		Field - PIC X

		887		      *		Filler

		888		      *		Filler

		889		      *		Filler

		890		      * THE CLNAME RECORD IS AN INDEXED STRUCTURE INTO CLIENT NAMES.		Description

		891		      * ALL OF THE CLIENT NAMES WILL APPEAR IN THE INDEX (I.E. FKA,		Description		Description

		892		      * CURRENT AND AKA).  THE CLNAME RECORD IS A MEMBER OF THE		Description

		893		      * CLIENT-CLNAME SET WHICH WILL PROVIDE ACCESS TO THE CLIENT   		Description

		894		      * DATA.   		Description

		895		      *		Filler

		896		       RECORD NAME IS CRS-CLI-NAME-REC  		Record Header		YES

		897		               RECORD CODE IS 2748  		Record Code

		898		          LOCATION MODE IS INDEX SEQUENTIAL		Location Mode

		899		             USING ASCENDING RANGE KEY CLN-NAME		Using

		900		             INDEX AREA IS SOPRI-CLNAME		Misc

		901		             LINKS ARE NEXT AND PRIOR   		Misc

		902		             DUPLICATES ARE ALLOWED		Duplicates Yes

		903		             WITHIN SOPRD-CLNAME		Within

		904		          RECORD MODE IS ASCII  		Record Mode

		905		      *		Filler

		906		      *		Filler

		907		           05 CLN-NAME                      PIC X(40)   		Field - PIC X

		908		      *		Filler

		909		      *                                 CLIENT'S SSN		Description

		910		           05 CLN-SSN                       PIC X(09)   		Field - PIC X

		911		      *		Filler

		912		      *                                 IDENTIFIES CATEGORY		Description

		913		           05 CLN-NAME-NDX                  PIC 9(02)   		Field - PIC

		914		      *		Filler

		915		           05 FILLER                        PIC X(01)   		Field - PIC X

		916		      *		Filler

		917		      *		Filler

		918		      *		Filler

		919		      * THE RECOUPMENT RECORD TRACKS DEDUCTIONS RECEIVED, AND WHICH		Description

		920		      * OB SHOULD BE PAID ON FIRST FOR A GIVEN DEDUCTION.   		Description

		921		      *		Filler

		922		       RECORD NAME IS CRS-RECOUP-REC		Record Header		?

		923		               RECORD CODE IS 2749  		Record Code

		924		           LOCATION MODE IS VIA CRS-CFL-REC-SET		Location Mode

		925		          WITHIN SOPRD-CFL  		Within

		926		       RECORD MODE IS ASCII		Record Mode

		927		      *		Filler

		928		      *                                 'Y' WILL INDICATE GRANT		Description

		929		      *                                 IS RECOUPABLE FOR PA		Description

		930		           05 REC-RECOUPABLE-PA             PIC X(01)   		Field - PIC X

		931		      *		Filler

		932		      *                                 PA DEDUCTION TAKEN OR CODED		Description

		933		           05 REC-DEDUCT-REC-PA             PIC X(03)   		Field - PIC X

		934		      *		Filler

		935		      *                                 OBLIGATION ID OF TARGET PA OBL  		Description

		936		           05 REC-TARGET-PA                 PIC X(13)   		Field - PIC X

		937		      *		Filler

		938		      *                                 VOLUNTARY FS DEDUCTION CODE		Description

		939		           05 REC-DEDUCT-REC-VOL-FS         PIC X(03)   		Field - PIC X

		940		      *		Filler

		941		      *                                 'Y' WILL INDICATE GRANT		Description

		942		      *                                 IS RECOUPABLE FOR FS		Description

		943		           05 REC-RECOUPABLE-FS             PIC X(01)   		Field - PIC X

		944		      *		Filler

		945		      *                                 FS DEDUCTION TAKEN OR CODED		Description

		946		           05 REC-DEDUCT-REC-FS             PIC X(03)   		Field - PIC X

		947		      *		Filler

		948		      *                                 OBLIGATION ID OF TARGET FS OBL  		Description

		949		           05 REC-TARGET-FS                 PIC X(13)   		Field - PIC X

		950		      *		Filler

		951		      *                                 OBL ID OF OBL TARGETED FOR THE  		Description

		952		      *                                 VOLUNTARY DEDUCTION		Description

		953		           05 REC-TARGET-VOL-FS             PIC X(13)   		Field - PIC X

		954		      *		Filler

		955		      *                                 NUMBER OF MONTHS REQUEST FOR PA		Description

		956		      *                                 DEDUCTION HAS BEEN ISSUED.  		Description

		957		           05 REC-PA-MTHS-ON-RPT            PIC X(02)   		Field - PIC X

		958		      *		Filler

		959		      *                                 NUMBER OF MONTHS REQUEST FOR FS		Description

		960		      *                                 DEDUCTION HAS BEEN ISSUED.  		Description

		961		           05 REC-FS-MTHS-ON-RPT            PIC X(02)   		Field - PIC X

		962		      *		Filler

		963		      *                                 NUMBER OF MONTHS REQUEST FOR AE		Description

		964		      *                                 DEDUCTION HAS BEEN ISSUED.  		Description

		965		           05 REC-FS-AE-MTHS-ON-RPT         PIC X(02)   		Field - PIC X

		966		      *		Filler

		967		      *                                 NAME OF PRIMARY PAYEE ON THE		Description

		968		      *                                 BENEFIT ISSUANCE		Description

		969		           05 REC-GRANT-PAYEE               PIC X(25)   		Field - PIC X

		970		      *		Filler

		971		      *                                 VOLUNTARY DEDUCTION AMOUNT TO   		Description

		972		      *                                 PAY OFF A FS AE OBL		Description

		973		           05 REC-TARGET-AE-AMT             PIC 9(03)V99		Field - PIC

		974		      *                                 PREVIOUS DEDUCT CODE		Description

		975		           05 REC-DEDUCT-REC-PREV           PIC X(03)   		Field - PIC X

		976		      *                                 PREVIOUS VOL DEDUCT CODE		Description

		977		           05 REC-DEDUCT-REC-VOL-PREV       PIC X(03)   		Field - PIC X

		978		           05 FILLER                        PIC X(01)   		Field - PIC X

		979		           05 REC-TRCK  		Structure

		980		               10 REC-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		981		               10 REC-TRCK-DATE             PIC 9(08)   		Field - PIC

		982		               10 REC-TRCK-TIME             PIC 9(08)   		Field - PIC

		983		               10 REC-TRCK-TXN              PIC X(06)   		Field - PIC X

		984		      *		Filler

		985		      *		Filler

		986		      *		Filler

		987		      * RECORD WHICH EXISTS FOR EVERY UNIQUE SET OF CSO AND BASIC FOR   		Description

		988		      * ITIS CASE #S (8 CHAR).  USED TO GENERATE UNIQUE OBLIGATION IDS.		Description

		989		      *		Filler

		990		       RECORD NAME IS CRS-MAX-OBL-CFS-REC   		Record Header		?

		991		               RECORD CODE IS 2750  		Record Code

		992		          LOCATION MODE IS CALC DMSCALC IN O-MAXOBL-AN  		Location Mode

		993		            USING MAX-CFS-NUM   		Using

		994		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		995		          WITHIN SOPRD-MAXOBL   		Within

		996		          RECORD MODE IS ASCII  		Record Mode

		997		      *		Filler

		998		           05 MAX-CFS-NUM                   PIC X(09)   		Field - PIC X

		999		      *		Filler

		1000		           05 MAX-OBL-NUM                   PIC 9(03)   		Field - PIC

		1001		      *		Filler

		1002		      *		Filler

		1003		      *		Filler

		1004		      *		Filler

		1005		      * TRANSACTIONS WHICH CHANGE THE BALANCE OF AN OBLIGATION.		Description

		1006		      * ADJUSTMENTS CAN BE MADE TO CHANGE THE BALANCE, MOVE A RECEIPT   		Description

		1007		      * OR RECOUPMENT, OR REVERSE AN ERROR.  ONCE POSTED IN THE DATA		Description

		1008		      * BASE, A TRANSACTION CAN NOT BE CHANGED.		Description

		1009		      *		Filler

		1010		       RECORD NAME IS CRS-POSTED-REC		Record Header		?

		1011		               RECORD CODE IS 2751  		Record Code

		1012		          LOCATION MODE IS VIA CRS-OWN-POS-SET SET  		Location Mode

		1013		          WITHIN SOPRD-POSTED   		Within

		1014		          RESERVE 2 POINTERS		Misc

		1015		          RECORD MODE IS ASCII  		Record Mode

		1016		      *		Filler

		1017		      *                                 NUMBER OF OCCURRENCES IN THIS   		Description

		1018		      *                                 RECORD  		Description

		1019		           05 POS-OCCURS-CNT                PIC 9(02) USAGE COMP		Field - PIC

		1020		      *		Filler

		1021		           05 FILLER                        PIC X(03)   		Field - PIC X

		1022		      *		Filler

		1023		           05 POS-TRANSACTION OCCURS 1 TIMES		Structure

		1024		      *		Filler

		1025		      *                                 DATE THE BATCH WAS CREATED  		Description

		1026		               10 POS-BATCH-DATE            PIC X(08)   		Field - PIC X

		1027		      *		Filler

		1028		      *                                 BATCH NUM FROM WHICH TRANS CAME		Description

		1029		               10 POS-BATCH		Structure

		1030		      *                                 TYPE OF BATCH   		Description

		1031		                   15 POS-BATCH-TYPE        PIC X(01)   		Field - PIC X

		1032		      *		Filler

		1033		      *                                 DATA ENTRY BATCH NUMBER		Description

		1034		                   15 POS-BATCH-NUM         PIC 9(04)   		Field - PIC

		1035		      *		Filler

		1036		      *                                 SHORT NARRATIVE TO DESCRIBE		Description

		1037		      *                                 OR IDENTIFY THE RECEIPT,		Description

		1038		      *                                 RECOUPMENT OR ADJUSTMENT		Description

		1039		               10 POS-DESC                  PIC X(25)   		Field - PIC X

		1040		      *		Filler

		1041		      *		Filler

		1042		      *                                 LINE ITEM NUMBER IN BATCH   		Description

		1043		               10 POS-LINE-ITEM             PIC X(04)   		Field - PIC X

		1044		      *		Filler

		1045		      *                                 DOLLAR AMOUNT OF THE TRANSACTION		Description

		1046		               10 POS-AMOUNT                PIC S9(8)V99 USAGE COMP		Field - PIC

		1047		      *		Filler

		1048		      *                                 DATE RECEIPT WAS RECEIVED BY OFR		Description

		1049		               10 POS-TRANS-DATE            PIC X(08)   		Field - PIC X

		1050		      *		Filler

		1051		      *                                 DATE OBLIGATION WAS AFFECTED		Description

		1052		      *                                 BY THE TRANSACTION  		Description

		1053		               10 POS-INPUT-DATE            PIC X(08)   		Field - PIC X

		1054		      *		Filler

		1055		      *                                 TRANSACTION TYPE		Description

		1056		               10 POS-TYPE                  PIC X(03)   		Field - PIC X

		1057		      *		Filler

		1058		      *                                 FOR RECOUPMENTS WHERE MORE THAN		Description

		1059		      *                                 ONE CLIENT IS CREDITED, THE		Description

		1060		      *                                 TRANS MUST PHYSICALLY EXIST		Description

		1061		      *                                 MORE THAN ONCE IN THE DATABASE.		Description

		1062		      *                                 WHEN VERIFYING SYSTEM BALANCES  		Description

		1063		      *                                 (A SUB LEDGER), A MONETARY  		Description

		1064		      *                                 TRANS WITH THIS FLAG SET TO 'Y'		Description

		1065		      *                                 WILL NOT BE COUNTED.		Description

		1066		               10 POS-DUP-TXN               PIC X(01)   		Field - PIC X

		1067		      *		Filler

		1068		      *                                 TRACKING INFORMATION		Description

		1069		           05 FILLER                        PIC X(02)   		Field - PIC X

		1070		           05 POS-TRCK  		Structure

		1071		               10 POS-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		1072		               10 POS-TRCK-DATE             PIC 9(08)   		Field - PIC

		1073		               10 POS-TRCK-TIME             PIC 9(08)   		Field - PIC

		1074		               10 POS-TRCK-TXN              PIC X(06)   		Field - PIC X

		1075		      *		Filler

		1076		      *		Filler

		1077		      *		Filler

		1078		      * THIS RECORD IS THE DUMMY OWNER OF ALL LOST MONETARY		Description

		1079		      * RECORDS (I.E. ALL TRANSACTIONS FOR WHICH THE CORRECT		Description

		1080		      * OBLIGATION HAS NOT BEEN FOUND). THERE WILL BE "ACTIVE"  		Description

		1081		      * AND "CORRECTED" TRANSACTION SETS.  THE "ACTIVE" SET		Description

		1082		      * CONTAINS TRANSACTIONS YET TO BE CORRECTED AND THE   		Description

		1083		      * "CORRECTED" SET CONTAINS THE OLD PENDING TRANSACTION		Description

		1084		      * AND ITS REVERSING TRANSACTION.  		Description

		1085		      *		Filler

		1086		       RECORD NAME IS CRS-PENDING-OWNER-REC		Record Header		?

		1087		               RECORD CODE IS 2752  		Record Code

		1088		          LOCATION MODE IS DIRECT O-PEND-AK O-PEND-AN   		Location Mode

		1089		          WITHIN SOPRD-PEND		Within

		1090		          RECORD MODE IS ASCII  		Record Mode

		1091		      *		Filler

		1092		      *                                BALANCE OF ALL PA OF THIS TYPE   		Description

		1093		      *                                OF TRANSACTION AT BEGINNING  		Description

		1094		      *                                OF THE CURRENT MONTH		Description

		1095		           05 POW-BEG-MON-BAL-PA            PIC S9(10)V99 USAGE COMP		Field - PIC

		1096		      *		Filler

		1097		      *                                BALANCE OF ALL FS OF THIS TYPE   		Description

		1098		      *                                OF TRANSACTION AT BEGINNING  		Description

		1099		      *                                OF THE CURRENT MONTH		Description

		1100		           05 POW-BEG-MON-BAL-FS            PIC S9(10)V99 USAGE COMP		Field - PIC

		1101		      *		Filler

		1102		      *                                BALANCE OF ALL PA PENDING TXNS   		Description

		1103		      *                                OF THIS TYPE		Description

		1104		           05 POW-CURR-BAL-PA               PIC S9(10)V99 USAGE COMP		Field - PIC

		1105		      *		Filler

		1106		      *                                BALANCE OF ALL FS PENDIG TXNS		Description

		1107		      *                                OF THIS TYPE		Description

		1108		           05 POW-CURR-BAL-FS               PIC S9(10)V99 USAGE COMP		Field - PIC

		1109		      *		Filler

		1110		      *                                LAST SLOT USED ON LAST RECORD OF		Description

		1111		      *                                THIS PENDING SET		Description

		1112		           05 POW-LAST-TXN                  PIC 9(02)   		Field - PIC

		1113		      *		Filler

		1114		           05 FILLER                        PIC X(10)   		Field - PIC X

		1115		      *		Filler

		1116		      *		Filler

		1117		      *		Filler

		1118		      * THE AUDITOR RECORD IS A TABLE OF COUNTIES AND THEIR AUDITORS.   		Description

		1119		      * IT IS USED TO STORE NAMES AND ADDRESSES FOR THE COUNTY AUDITORS		Description

		1120		      * SO LIENS CAN BE PROPERLY ADDRESSED.		Description

		1121		      *		Filler

		1122		       RECORD NAME IS CRS-CO-AUDITOR-REC		Record Header		?

		1123		               RECORD CODE IS 2753  		Record Code

		1124		          LOCATION MODE IS CALC RANDENTIAL IN O-AUDITR-AN   		Location Mode

		1125		              USING AUD-COUNTY-CODE, AUD-STATE-COUNTRY  		Using

		1126		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1127		          WITHIN SOPRD-AUDITR   		Within

		1128		          RECORD MODE IS ASCII  		Record Mode

		1129		      *		Filler

		1130		      *                                 NAME OF AUDITOR		Description

		1131		           05 AUD-NAME                      PIC X(24)   		Field - PIC X

		1132		      *		Filler

		1133		      *                                 AUDITOR'S MAILING ADDRESS   		Description

		1134		           05 AUD-ADDRESS   		Structure

		1135		               10 AUD-STREET-ADDR OCCURS 2 TIMES		Structure

		1136		                   15 AUD-STREET            PIC X(24)   		Field - PIC X

		1137		               10 AUD-CITY                  PIC X(15)   		Field - PIC X

		1138		               10 AUD-STATE-COUNTRY         PIC X(03)   		Field - PIC X

		1139		               10 AUD-ZIP                   PIC X(10)   		Field - PIC X

		1140		      *		Filler

		1141		      *                                 COUNTY IN WHICH LIEN RESIDES		Description

		1142		           05 AUD-COUNTY                    PIC X(24)   		Field - PIC X

		1143		      *		Filler

		1144		      *                                 ALL WASHINGTON COUNTIES HAVE		Description

		1145		      *                                 CODES ASSIGNED TO THEM  		Description

		1146		           05 AUD-COUNTY-CODE               PIC X(02)   		Field - PIC X

		1147		      *		Filler

		1148		      *                                 REGION IN WHICH THE COUNTY LIES		Description

		1149		           05 AUD-REGION-CODE               PIC X(02)   		Field - PIC X

		1150		      *		Filler

		1151		      *                                 FEE CHARGED BY THE COUNTY FOR   		Description

		1152		      *                                 FILING A LIEN   		Description

		1153		           05 AUD-LIEN-FEE                  PIC S9(03)V99   		Field - PIC

		1154		      *		Filler

		1155		      *                                 INFORMATION USED TO HELP TRACK  		Description

		1156		      *                                 ERRORS IN THE SYSTEM		Description

		1157		           05 AUD-TRCK  		Structure

		1158		               10 AUD-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		1159		               10 AUD-TRCK-DATE             PIC X(08)   		Field - PIC X

		1160		               10 AUD-TRCK-TIME             PIC X(08)   		Field - PIC X

		1161		               10 AUD-TRCK-TXN              PIC X(06)   		Field - PIC X

		1162		      *		Filler

		1163		      *		Filler

		1164		      *		Filler

		1165		      * RECORD WHICH IDENTIFIES THE CLIENTS BELONGING TO A  		Description

		1166		      * PARTICULAR SOUNDEX CODE.		Description

		1167		      *		Filler

		1168		       RECORD NAME IS CRS-SOUNDEX-REC   		Record Header		?

		1169		               RECORD CODE IS 2754  		Record Code

		1170		          LOCATION MODE IS INDEX SEQUENTIAL		Location Mode

		1171		            USING ASCENDING RANGE KEY SOU-CODE  		Using

		1172		            INDEX AREA IS SOPRI-SOUNDX  		Misc

		1173		            LINKS ARE NEXT  		Misc

		1174		            DUPLICATES ARE ALLOWED  		Duplicates Yes

		1175		            WITHIN SOPRD-SOUNDX		Within

		1176		         RECORD MODE IS ASCII   		Record Mode

		1177		      *		Filler

		1178		      *                                 SOUNDEX CODE		Description

		1179		           05 SOU-CODE                      PIC X(08)   		Field - PIC X

		1180		      *		Filler

		1181		      *                                 SSN OF CLIENT ASSOCIATED WITH   		Description

		1182		      *                                 SOUNDEX CODE		Description

		1183		           05 SOU-SSN                       PIC X(09)   		Field - PIC X

		1184		      *		Filler

		1185		      *                                 NUMBER IDENTIFYING THE PARTICULAR   		Description

		1186		      *                                 TYPE OF NAME, PRIM, AKA, FKA.   		Description

		1187		           05 SOU-NAME-NDX                  PIC 9(01) USAGE COMP		Field - PIC

		1188		      *		Filler

		1189		           05 FILLER                        PIC X(02)   		Field - PIC X

		1190		      *		Filler

		1191		      *		Filler

		1192		      *		Filler

		1193		      * BATCH NUMBERS WHICH HAVE ALREADY BEEN USED. WILL BE CLEARED		Description

		1194		      * PERIODICALLY TO ALLOW REUSE OF BATCH NUMBERS.   		Description

		1195		      *		Filler

		1196		       RECORD NAME IS CRS-USED-BATCH-REC		Record Header		?

		1197		               RECORD CODE IS 2755  		Record Code

		1198		          LOCATION MODE IS CALC DMSCALC IN O-USDBAT-AN  		Location Mode

		1199		            USING USD-BATCH-NUM		Using

		1200		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1201		          WITHIN SOPRD-USDBAT   		Within

		1202		          RECORD MODE IS ASCII  		Record Mode

		1203		      *		Filler

		1204		           05 USD-BATCH-NUM                 PIC 9(04)   		Field - PIC

		1205		      *		Filler

		1206		      *		Filler

		1207		      * THE CLIENT ACTION ITEMS RECORD CONTAINS CLIENTS WHICH   		Description

		1208		      * REQUIRE ATTENTION FROM THE CUSTOMER.		Description

		1209		      *		Filler

		1210		       RECORD NAME IS CRS-ACTION-ITEMS-CLI-REC  		Record Header		?

		1211		               RECORD CODE IS 2756  		Record Code

		1212		          LOCATION MODE IS VIA CRS-ACT-ITE-SET SET  		Location Mode

		1213		          WITHIN SOPRD-CUST		Within

		1214		          RECORD MODE IS ASCII  		Record Mode

		1215		      *		Filler

		1216		      *                                 CLIENT NAME		Description

		1217		           05 AIC-NAME                      PIC X(40)   		Field - PIC X

		1218		      *		Filler

		1219		      *                                 ORIGINATING CUSTOMER'S ID   		Description

		1220		           05 AIC-ORIG-CUST-ID              PIC X(04)   		Field - PIC X

		1221		      *		Filler

		1222		      *                                 CLIENT SSN  		Description

		1223		           05 AIC-SSN                       PIC X(09)   		Field - PIC X

		1224		      *		Filler

		1225		           05 FILLER                        PIC X(05)   		Field - PIC X

		1226		      *		Filler

		1227		      *                                 CASE MANAGEMENT CODE		Description

		1228		           05 AIC-CAS-MAN   		Structure

		1229		               10 AIC-CAS-CODE              PIC X(02)   		Field - PIC X

		1230		               10 AIC-CAS-AMT               PIC S9(06)V99 USAGE COMP		Field - PIC

		1231		               10 AIC-CAS-DATE              PIC X(08)   		Field - PIC X

		1232		      *		Filler

		1233		      *		Filler

		1234		      *		Filler

		1235		      * THIS RECORD CONTAINS CFS CASE NUMBER. USED AS ALTERNATIVE   		Description

		1236		      * ENTRY POINT.		Description

		1237		      *		Filler

		1238		       RECORD NAME IS CRS-CFS-REC   		Record Header		?

		1239		               RECORD CODE IS 2757  		Record Code

		1240		           LOCATION MODE IS CALC DMSCALC IN O-CFS-AN		Location Mode

		1241		             USING  CFS-CASE-KEY		Using

		1242		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1243		          WITHIN SOPRD-CFS  		Within

		1244		          RECORD MODE IS ASCII  		Record Mode

		1245		      *		Filler

		1246		      *                                 CFS CLIENT NUMBER   		Description

		1247		           05 CFS-CASE-KEY                  PIC X(09)   		Field - PIC X

		1248		      *		Filler

		1249		      *                                 RESERVED FOR FUTURE EXPANSION   		Description

		1250		      *                                 OF CFS CASE NUMBER  		Description

		1251		           05 FILLER                        PIC X(07)   		Field - PIC X

		1252		      *		Filler

		1253		      *		Filler

		1254		      *		Filler

		1255		      * THE OBLIGATION ACTION ITEMS RECORD CONTAINS OBLIGATION IDS OF   		Description

		1256		      * OBLIGATIONS WHICH NEED ATTENTION FROM THE CUSTOMER.		Description

		1257		      *		Filler

		1258		       RECORD NAME IS CRS-ACTION-ITEMS-OBL-REC  		Record Header		?

		1259		               RECORD CODE IS 2758  		Record Code

		1260		           LOCATION MODE IS VIA CRS-ACT-ITE-SET SET		Location Mode

		1261		          WITHIN SOPRD-CUST		Within

		1262		          RECORD MODE IS ASCII  		Record Mode

		1263		      *		Filler

		1264		      *                                 ORIGINATING CUSTOMER'S ID   		Description

		1265		           05 AIO-ORIG-CUST-ID              PIC X(04)   		Field - PIC X

		1266		      *		Filler

		1267		      *                                 ID OF OBLIGATION WHICH NEEDS		Description

		1268		      *                                 ATTENTION   		Description

		1269		           05 AIO-ID		Structure

		1270		               10 AIO-CFS-CASE-NUM  		Structure

		1271		                   15 AIO-CSO               PIC X(02)   		Field - PIC X

		1272		                   15 AIO-PROG              PIC X(01)   		Field - PIC X

		1273		                   15 AIO-BASE              PIC X(06)   		Field - PIC X

		1274		                   15 AIO-SUFFIX            PIC X(01)   		Field - PIC X

		1275		               10 AIO-OBL-NUM               PIC X(03)   		Field - PIC X

		1276		      *		Filler

		1277		           05  FILLER                       PIC X(05)   		Field - PIC X

		1278		      *		Filler

		1279		      *                                 CASE MANAGEMENT CODING  		Description

		1280		           05 AIO-CAS-MAN   		Structure

		1281		               10 AIO-CAS-CODE              PIC X(02)   		Field - PIC X

		1282		               10 AIO-CAS-AMT               PIC S9(06)V99 USAGE COMP		Field - PIC

		1283		               10 AIO-CAS-DATE              PIC X(08)   		Field - PIC X

		1284		      *		Filler

		1285		      *		Filler

		1286		      *		Filler

		1287		      * THIS RECORD CONTAINS WAGE ASSIGNMENT PARAMETERS.		Description

		1288		      *		Filler

		1289		       RECORD NAME IS CRS-WAGE-ASSIGN-PARM-REC  		Record Header		?

		1290		               RECORD CODE IS 2759  		Record Code

		1291		           LOCATION MODE IS DIRECT O-WASS-AK O-WASS-AN  		Location Mode

		1292		          WITHIN SOPRD-WASS		Within

		1293		          RECORD MODE IS ASCII  		Record Mode

		1294		      *		Filler

		1295		      *		Filler

		1296		           05 WAS-FAM-SIZ-PARM OCCURS 10 TIMES  		Structure

		1297		      *		Filler

		1298		      *                                 AFDC PAYMENT STANDARD   		Description

		1299		               10 WAS-AFDC-PAY-STD          PIC S9(05) USAGE COMP   		Field - PIC

		1300		      *		Filler

		1301		      *                                 AFDC NEED STANDARD  		Description

		1302		               10 WAS-AFDC-NEED-STD         PIC S9(05) USAGE COMP   		Field - PIC

		1303		      *		Filler

		1304		      *                                 CONVERSION FACTOR FOR ATTACH-   		Description

		1305		      *                                 ABLE INCOME OR WAGE ASSN		Description

		1306		               10 WAS-CONVERSION            PIC S9(01)V999 USAGE COMP   		Field - PIC

		1307		      *		Filler

		1308		      *                                 OASI PERCENTAGE		Description

		1309		           05 WAS-OASI-PCT                   PIC S9(01)V99 USAGE COMP   		Field - PIC

		1310		      *		Filler

		1311		      *                                 MANDATORY DEDUCTION PCT		Description

		1312		           05 WAS-MAN-DED-PCT                PIC S9(01)V99 USAGE COMP   		Field - PIC

		1313		      *		Filler

		1314		      *                                 MONTHLY MINIMUM WAGE		Description

		1315		           05 WAS-MONTH-MIN                  PIC S9(05)V99 USAGE COMP   		Field - PIC

		1316		      *		Filler

		1317		      *                                 MEDICAL AID AMOUNT  		Description

		1318		           05 WAS-MED-AID                    PIC S9(05)V99 USAGE COMP   		Field - PIC

		1319		      *		Filler

		1320		      *                                 INCOME TAX PARAMETERS   		Description

		1321		      *		Filler

		1322		           05 FILLER                         PIC X(02)  		Field - PIC X

		1323		      *		Filler

		1324		           05 WAS-INC-TAX   		Structure

		1325		               10 WAS-MARRIED OCCURS 4 TIMES		Structure

		1326		                   15 WAS-MAR-INC-THRES      PIC S9(05)V99 USAGE COMP   		Field - PIC

		1327		                   15 WAS-MAR-BASE-TAX       PIC S9(05)V99 USAGE COMP   		Field - PIC

		1328		                   15 WAS-MAR-TAX-PCT        PIC S9(01)V99 USAGE COMP   		Field - PIC

		1329		               10 WAS-SINGLE OCCURS 4 TIMES		Structure

		1330		                   15 WAS-SIN-INC-THRES      PIC S9(05)V99 USAGE COMP   		Field - PIC

		1331		                   15 WAS-SIN-BASE-TAX       PIC S9(05)V99 USAGE COMP   		Field - PIC

		1332		                   15 WAS-SIN-TAX-PCT        PIC S9(01)V99 USAGE COMP   		Field - PIC

		1333		      *		Filler

		1334		      *		Filler

		1335		      *		Filler

		1336		      *		Filler

		1337		      * THIS RECORD CONTAINS INFORMATION FOR A BATCH OF		Description

		1338		      * MONETARY ADJUSTMENTS.   		Description

		1339		      *		Filler

		1340		       RECORD NAME IS CRS-BATCH-REC		Record Header		YES

		1341		               RECORD CODE IS 2760  		Record Code

		1342		          LOCATION MODE IS VIA CRS-CUS-BAT-SET SET  		Location Mode

		1343		          WITHIN SOPRD-BATCH		Within

		1344		          RESERVE 1 POINTERS		Misc

		1345		          RECORD MODE IS ASCII  		Record Mode

		1346		      *		Filler

		1347		           05 BAT-BATCH		Structure

		1348		      *		Filler

		1349		      *                                 LETTER DENOTING TYPE OF BATCH   		Description

		1350		               10 BAT-TYPE                  PIC X(01)   		Field - PIC X

		1351		      *		Filler

		1352		      *                                 NUMBER ASSIGNED BY A/R TO   		Description

		1353		      *                                 A BATCH OF MONETARY ADJUST  		Description

		1354		               10 BAT-NUM                   PIC 9(04)   		Field - PIC

		1355		      *		Filler

		1356		      *                                 HASH OF ALL OBLIGATION  		Description

		1357		      *                                 ID'S IN BATCH   		Description

		1358		           05 BAT-HASH                      PIC 9(14)   		Field - PIC

		1359		      *		Filler

		1360		      *                                 BATCH AMOUNT AS CALCULATED BY   		Description

		1361		      *                                 THE USER WHEN CREATING HEADER   		Description

		1362		           05 BAT-INPUT-TOT                 PIC S9(09)V99 USAGE COMP		Field - PIC

		1363		      *		Filler

		1364		      *                                 NUMBER OF ITEMS IN BATCH		Description

		1365		           05 BAT-ITEMS                     PIC 9(04)   		Field - PIC

		1366		      *		Filler

		1367		      *                                 NUMBER OF ITEMS CRS ORIGINALLY  		Description

		1368		      *                                 CALCULATED WHEN CLOSING THE		Description

		1369		      *                                 BATCH   		Description

		1370		           05 BAT-ORIG-CALC-ITEMS           PIC 9(02)   		Field - PIC

		1371		      *		Filler

		1372		      *                                 HASH OF ALL OBLIGATION ID'S IN  		Description

		1373		      *                                 THE BATCH AS CALCULATED ORIG		Description

		1374		      *                                 BY CRS  		Description

		1375		           05 BAT-ORIG-CALC-HASH            PIC 9(14)   		Field - PIC

		1376		      *		Filler

		1377		      *                                 BATCH AMOUNT AS CALCULATED BY   		Description

		1378		      *                                 THE USER WHEN CREATING HEADER   		Description

		1379		           05 BAT-ORIG-CALC-TOT             PIC S9(09)V99 USAGE COMP		Field - PIC

		1380		      *		Filler

		1381		           05 BAT-LINE-ITEM OCCURS 10 TIMES		Structure

		1382		      *		Filler

		1383		      *		Filler

		1384		      *                                 TRANSACTION TYPE		Description

		1385		               10 BAT-TRANS-TYPE            PIC X(03)   		Field - PIC X

		1386		      *		Filler

		1387		      *                                 LETTER DESIGNATOR OF CLIENT		Description

		1388		               10 BAT-CLI-DESIG             PIC X(01)   		Field - PIC X

		1389		      *		Filler

		1390		      *                                 TRANSACTION DATE		Description

		1391		               10 BAT-TRANS-DATE            PIC 9(08)   		Field - PIC

		1392		      *		Filler

		1393		      *                                 DOLLAR AMT OF THE ADJUSTMENT		Description

		1394		               10 BAT-AMT                   PIC S9(09)V99 USAGE COMP		Field - PIC

		1395		      *		Filler

		1396		      *                                 ID TO WHICH THE MONETARY		Description

		1397		      *                                 ADJUSTMENT PERTAINS		Description

		1398		               10 BAT-ID		Structure

		1399		                   15 BAT-CFS-CASE-NUM  		Structure

		1400		                       20 BAT-CSO           PIC X(02)   		Field - PIC X

		1401		                       20 BAT-PROG          PIC X(01)   		Field - PIC X

		1402		                       20 BAT-BASE          PIC X(06)   		Field - PIC X

		1403		                       20 BAT-SUFFIX        PIC X(01)   		Field - PIC X

		1404		                   15 BAT-OBL-NUM           PIC X(03)   		Field - PIC X

		1405		      *		Filler

		1406		      *                                 INDICATES THAT THIS TRANS ERR'D		Description

		1407		      *                                 AND WENT TO PENDING		Description

		1408		               10 BAT-ERR-IND               PIC X(02)   		Field - PIC X

		1409		      *		Filler

		1410		      *                                 NAME OF CLIENT MAKING PAYMENT   		Description

		1411		               10 BAT-CLIENT                PIC X(40)   		Field - PIC X

		1412		      *		Filler

		1413		      *                                 DESCRIPTION FOR THE TRANS   		Description

		1414		               10 BAT-DESC                  PIC X(24)   		Field - PIC X

		1415		      *		Filler

		1416		      *                                 IDENFITICATION FOR LINE ITEMS   		Description

		1417		      *                                 COMING FROM PENDING		Description

		1418		               10 BAT-ITEM-ID               PIC 9(05) USAGE COMP		Field - PIC

		1419		      *		Filler

		1420		      *		Filler

		1421		      *		Filler

		1422		      * THIS RECORD IS A DUMMY OWNER OF ALL LIEN RECORDS		Description

		1423		      *		Filler

		1424		       RECORD NAME IS CRS-LIEN-OWNER-REC		Record Header		YES

		1425		               RECORD CODE IS 2761  		Record Code

		1426		          LOCATION MODE IS DIRECT O-LIEN-AK O-LIEN-AN   		Location Mode

		1427		          WITHIN SOPRD-LIEN		Within

		1428		          RECORD MODE IS ASCII  		Record Mode

		1429		      *		Filler

		1430		           05 FILLER                        PIC X(04)   		Field - PIC X

		1431		      *		Filler

		1432		      * SCREENS WHICH PROVIDE LISTS OF CLIENTS, TRANSACTIONS OR		Description

		1433		      * OBLIGATIONS ALSO ALLOW THE CUSTOMER TO SCROLL THROUGH   		Description

		1434		      * SEVERAL SCREENS TO FIND THE INFORMATION OF INTEREST.  THIS  		Description

		1435		      * RECORD KEEPS THE SCROLLING INFORMATION ACROSS TRANSACTIONS.		Description

		1436		      *		Filler

		1437		      *		Filler

		1438		       RECORD NAME IS CRS-SCROLL-REC		Record Header		?

		1439		               RECORD CODE IS 2762  		Record Code

		1440		          LOCATION MODE IS VIA CRS-CUS-SCR-C-SET		Location Mode

		1441		          WITHIN SOPRD-CUST		Within

		1442		          RESERVE 4 POINTERS		Misc

		1443		          RECORD MODE IS ASCII  		Record Mode

		1444		      *		Filler

		1445		      *		Filler

		1446		           05 SRN-SCREEN OCCURS 15 TIMES		Structure

		1447		      *		Filler

		1448		      *                                 A LINE OF INFORMATION FROM A		Description

		1449		      *                                 SCREEN  		Description

		1450		               10 SRN-LINE                  PIC X(80)   		Field - PIC X

		1451		      *		Filler

		1452		      *                                 A DB KEY TO EASE RETRIEVAL  		Description

		1453		               10 SRN-AREA-NAME             PIC X(12)   		Field - PIC X

		1454		               10 SRN-AREA-KEY  		Structure

		1455		                   15 SRN-PAGE-NUM          PIC 1(18)   		Field - PIC

		1456		                   15 SRN-REC-NUM           PIC 1(18)   		Field - PIC

		1457		      *		Filler

		1458		      *		Filler

		1459		      *		Filler

		1460		      * THE FREO MATRIX CONTAINS PARAMETERS USED IN ASSIGNING   		Description

		1461		      * ES MATCHES TO FREOS.		Description

		1462		      *		Filler

		1463		       RECORD NAME IS CRS-FREO-MATRIX-REC   		Record Header		?

		1464		               RECORD CODE IS 2763  		Record Code

		1465		          LOCATION MODE IS DIRECT O-FREO-AK O-FREO-AN   		Location Mode

		1466		          WITHIN SOPRD-FREO		Within

		1467		          RECORD MODE IS ASCII  		Record Mode

		1468		      *		Filler

		1469		      *                                 CUSTOMER ID OF FREO ASSIGNED		Description

		1470		      *                                 TO THE CSO  		Description

		1471		           05 FRE-CSO-ASSIGNMENTS OCCURS 75 TIMES   		Structure

		1472		               10 FRE-ASSGN-1               PIC X(04)   		Field - PIC X

		1473		               10 FRE-ASSGN-3-2             PIC X(04)   		Field - PIC X

		1474		               10 FILLER                    PIC X(04)                   92JAN03G		Field - PIC X

		1475		      *		Filler

		1476		      *                                 MINIMUM DEBT FOR CLIENT TO  		Description

		1477		      *                                 BE ASSIGNED TO ANY FREO		Description

		1478		           05 FRE-FREO1-MIN-DEBT            PIC S9(05)V99 USAGE COMP		Field - PIC

		1479		      *		Filler

		1480		      *                                 MAXIMUM DEBT FOR CLIENT TO BE   		Description

		1481		      *                                 ASSIGNED TO A FREO1		Description

		1482		           05 FRE-FREO1-MAX-DEBT            PIC S9(05)V99 USAGE COMP		Field - PIC

		1483		      *		Filler

		1484		      *                                 MINIMUM INCOME FOR CLIENT TO		Description

		1485		      *                                 BE ASSIGNED TO A FREO 2 OR 3		Description

		1486		           05 FRE-FREO2-3-MIN-INC           PIC S9(05)V99 USAGE COMP		Field - PIC

		1487		      *		Filler

		1488		      *                                 MINIMUM INCOME FOR CLIENT TO		Description

		1489		      *                                 BE ASSIGNED TO A FREO   		Description

		1490		           05 FRE-FREO1-MIN-INC             PIC S9(05)V99 USAGE COMP    92JAN03G		Field - PIC

		1491		      *		Filler

		1492		      *		Filler

		1493		      *		Filler

		1494		      *		Filler

		1495		       RECORD NAME IS CRS-CFS-OWN-REC   		Record Header		?

		1496		               RECORD CODE IS 2764  		Record Code

		1497		          LOCATION MODE IS CALC DMSCALC IN O-CFO-AN		Location Mode

		1498		            USING CFO-KEY   		Using

		1499		            DUPLICATES ARE NOT ALLOWED  		Duplicates No

		1500		          WITHIN SOPRD-CFO  		Within

		1501		          RECORD MODE IS ASCII  		Record Mode

		1502		      *		Filler

		1503		      *                                 CFS OWNER RECORD KEY		Description

		1504		           05 CFO-KEY                       PIC X(09)   		Field - PIC X

		1505		      *		Filler

		1506		      *		Filler

		1507		      *		Filler

		1508		      * THIS RECORD CONTAINS ALL SYSTEM PARAMETER VALUES		Description

		1509		      *		Filler

		1510		       RECORD NAME IS CRS-SYSPRM-REC		Record Header		?

		1511		               RECORD CODE IS 2765  		Record Code

		1512		          LOCATION MODE IS DIRECT O-SYSPRM-AK O-SYSPRM-AN   		Location Mode

		1513		          WITHIN SOPRD-SYSPRM   		Within

		1514		          RECORD MODE IS ASCII  		Record Mode

		1515		      *		Filler

		1516		      *                                 CURRENT BATCH NUMBER, USE VALUE		Description

		1517		      *                                 AND INCREMENT PARAMETER BY 1		Description

		1518		           05 SYS-BATCH-NUM                 PIC 9(04)   		Field - PIC

		1519		      *		Filler

		1520		      *                                 CENTURY		Description

		1521		           05 SYS-CENTURY   		Structure

		1522		              10 SYS-CENTURY-CC             PIC 9(02)   		Field - PIC

		1523		              10 SYS-CENTURY-YY             PIC 9(02)   		Field - PIC

		1524		      *		Filler

		1525		      *                                 MAXIMUM NUMBER OF TRACKED CLIENTS   		Description

		1526		      *                                 PER OBLIGATION  		Description

		1527		           05 SYS-TRACKED-CLI               PIC 9(02)   		Field - PIC

		1528		      *		Filler

		1529		      *                                 MAXIMUM NUMBER OF NON-TRACKED   		Description

		1530		      *                                 CLIENTS PER OBLIGATION  		Description

		1531		           05 SYS-NON-TRACKED-CLI           PIC 9(02)   		Field - PIC

		1532		      *		Filler

		1533		      *                                 MAXIMUM NUMBER OF AMENDMENTS		Description

		1534		      *                                 TO A LIEN   		Description

		1535		           05 SYS-LIEN-AMENDMENTS           PIC 9(02)   		Field - PIC

		1536		      *		Filler

		1537		      *                                 MAXIMUM NUMBER OF LINE ENTRIES  		Description

		1538		      *                                 PER BATCH   		Description

		1539		           05 SYS-MAX-BATCH                 PIC 9(02)   		Field - PIC

		1540		      *		Filler

		1541		      *		Filler

		1542		      *                                 NUMBER OF MINUTES ALLOWED   		Description

		1543		      *                                 BETWEEN TRANSACTIONS BEFORE		Description

		1544		      *                                 CUSTOMER IS SIGNED OUT.		Description

		1545		           05 SYS-TIME-OUT-LEN              PIC 9(08) USAGE COMP		Field - PIC

		1546		      *		Filler

		1547		      *                                 INDICATES TO DAILY BATCH PROGRAM		Description

		1548		      *                                 WHETHER THERE ARE RECOUPMENT		Description

		1549		      *                                 TRANSACTIONS TO PROCESS		Description

		1550		           05 SYS-PROCESS-RECOUPS           PIC X(01)   		Field - PIC X

		1551		      *		Filler

		1552		      *                                 NUMBER OF BATCH OWNER RECORD		Description

		1553		      *                                 WITH TODAY'S BATCHES ATTACHED   		Description

		1554		           05 SYS-TODAYS-BAT                PIC 9(01) USAGE COMP		Field - PIC

		1555		      *		Filler

		1556		      *                                 PAGE NUMBER FOR PENDING OWNER   		Description

		1557		      *                                 RECORDS		Description

		1558		           05 SYS-PEND-PAGE-NUM             PIC 9(01) USAGE COMP		Field - PIC

		1559		      *		Filler

		1560		      *                                 LAST SYSTEM GENERATED & USED		Description

		1561		      *                                 UNIQUE SSN  		Description

		1562		           05 SYS-IMG-SSN                   PIC X(09)   		Field - PIC X

		1563		      *		Filler

		1564		      *                                 RECORD NUMBER FOR OWNER OF  		Description

		1565		      *                                 PENDED RECEIPT TRANSACTIONS.		Description

		1566		           05 SYS-PEND-RECEIPT              PIC 9(01) USAGE COMP		Field - PIC

		1567		      *		Filler

		1568		      *                                 RECORD NUMBER FOR OWNER OF  		Description

		1569		      *                                 PENDED RECOUPMENT TRANSACTIONS.		Description

		1570		           05 SYS-PEND-RECOUP               PIC 9(01) USAGE COMP		Field - PIC

		1571		      *		Filler

		1572		      *                                 RECORD NUMBER FOR OWNER OF  		Description

		1573		      *                                 OTHER (NON-RECOUPMENT AND NON-  		Description

		1574		      *                                 RECEIPT) TRANSACTIONS.  		Description

		1575		           05 SYS-PEND-OTHER                PIC 9(01) USAGE COMP		Field - PIC

		1576		      *		Filler

		1577		      *                                 TELLS THE SIZE OF OCCURS-CLAUSE		Description

		1578		      *                                 ON PENDED-TRANSACTION REC   		Description

		1579		           05 SYS-PEND-MAX-OCCURS           PIC 9(02) USAGE COMP		Field - PIC

		1580		      *		Filler

		1581		      *                                 TELLS THE SIZE OF OCCURS-CLAUSE		Description

		1582		      *                                 ON POSTED-TRANSACTION REC   		Description

		1583		           05 SYS-POST-MAX-OCCURS           PIC 9(02) USAGE COMP		Field - PIC

		1584		      *		Filler

		1585		      *                                 USED FOR DETERMINING BATCH  		Description

		1586		      *                                 NUMBER TO RESTART FROM DURING   		Description

		1587		      *                                 BATCH PROCESSING		Description

		1588		           05 SYS-BATCH-RESTART             PIC 9(06) USAGE COMP		Field - PIC

		1589		      *		Filler

		1590		      *                                 USED FOR DETERMINING OBLIGATION		Description

		1591		      *                                 WHERE TO RESTART, CONTAINS  		Description

		1592		      *                                 LAST OB PROCESSED   		Description

		1593		           05 SYS-OBL-RESTART               PIC X(13)   		Field - PIC X

		1594		      *		Filler

		1595		      *                                 RECORD COUNT FROM INPUT FILE,   		Description

		1596		      *                                 LAST RECORD SUCCESSFULLY		Description

		1597		      *                                 PROCESSED   		Description

		1598		           05 SYS-RESTART-COUNT             PIC 9(06) USAGE COMP		Field - PIC

		1599		      *		Filler

		1600		      *                                 DATE OF THE LAST TIME MONTHLY   		Description

		1601		      *                                 REPORT PROCESSING WAS RUN   		Description

		1602		           05 SYS-LST-MON-RPT-DATE          PIC 9(08)   		Field - PIC

		1603		      *		Filler

		1604		      *                                 COUNTER FOR NUMBER OF FILES		Description

		1605		      *                                 USED IN BATCH RESTARTING		Description

		1606		           05 SYS-FILE-COUNT                PIC 9(02)   		Field - PIC

		1607		      *		Filler

		1608		      *                                 SCREEN NUMBER OF MAIN MENU  		Description

		1609		           05 SYS-MAIN-MENU                 PIC X(06)   		Field - PIC X

		1610		      *		Filler

		1611		      *                                 SIZE OF OCCURS-CLAUSE IN		Description

		1612		      *                                 PRIORITY RECORD		Description

		1613		           05 SYS-PRI-MAX-OCCURS            PIC 9(02) USAGE COMP		Field - PIC

		1614		      *		Filler

		1615		      *                                 PREVENTS REAL-TIME UPDATING		Description

		1616		      *                                 DURING BATCH UPDATE		Description

		1617		           05 SYS-UPDATABLE                 PIC X(01)   		Field - PIC X

		1618		      *		Filler

		1619		      *                                 RECORD NUMBER OF NEXT FFL   		Description

		1620		      *                                 RECORD TO BE STORED		Description

		1621		           05 SYS-CURR-FFL                  PIC 9(04) USAGE COMP		Field - PIC

		1622		      *		Filler

		1623		      *                                 RECORD NUMBER OF NEXT FSR   		Description

		1624		      *                                 RECORD TO BE STORED		Description

		1625		           05 SYS-CURR-FSR                  PIC 9(04) USAGE COMP		Field - PIC

		1626		      *		Filler

		1627		      *                                 RECORD NUMBER OF NEXT NOTICE		Description

		1628		      *                                 RECORD TO BE STORED		Description

		1629		           05 SYS-CURR-NOTICE               PIC 9(04) USAGE COMP		Field - PIC

		1630		      *		Filler

		1631		      *                                 NUMBER OF DAYS BEFORE SOL   		Description

		1632		      *                                 WHICH RECOUPMENT MUST BE		Description

		1633		      *                                 STARTED FOR RECOVERY TO OCCUR   		Description

		1634		           05 SYS-RECOUP-CUTOFF             PIC 9(05) USAGE COMP		Field - PIC

		1635		      *		Filler

		1636		      *                                 NUMBER OF DAYS BEFORE SOL   		Description

		1637		      *                                 WHICH A LIEN MUST BE REGISTERED		Description

		1638		      *                                 FOR RECOVERY TO OCCUR   		Description

		1639		           05 SYS-LIEN-CUTOFF               PIC 9(05) USAGE COMP		Field - PIC

		1640		      *		Filler

		1641		      *                                 DAILY BEGINNING BALANCE OF  		Description

		1642		      *                                 THE SYSTEM FOR PA OBS   		Description

		1643		           05 SYS-DAILY-BAL-PA              PIC S9(11)V99 USAGE COMP		Field - PIC

		1644		      *		Filler

		1645		      *                                 DAILY BEGINNING COUNT OF		Description

		1646		      *                                 PA OBS  		Description

		1647		           05 SYS-OB-COUNT-PA               PIC 9(07) USAGE COMP		Field - PIC

		1648		      *		Filler

		1649		      *                                 DAILY BEGINNING BALANCE OF  		Description

		1650		      *                                 THE SYSTEM FOR FS OBS   		Description

		1651		           05 SYS-DAILY-BAL-FS              PIC S9(11)V99 USAGE COMP		Field - PIC

		1652		      *		Filler

		1653		      *                                 DAILY BEGINNING COUNT OF		Description

		1654		      *                                 FS OBS  		Description

		1655		           05 SYS-OB-COUNT-FS               PIC 9(07) USAGE COMP		Field - PIC

		1656		      *		Filler

		1657		      *                                 DAILY BEGINNING COUNT OF		Description

		1658		      *                                 CLIENTS		Description

		1659		           05 SYS-CLI-COUNT                 PIC 9(07) USAGE COMP		Field - PIC

		1660		      *		Filler

		1661		      *                                 NUMBER OF CLIENT ADDS   		Description

		1662		           05 SYS-CLI-COUNT-ADDS            PIC 9(07) USAGE COMP		Field - PIC

		1663		      *		Filler

		1664		      *                                 NUMBER OF CLIENT DELETES		Description

		1665		           05 SYS-CLI-COUNT-DELS            PIC 9(07) USAGE COMP		Field - PIC

		1666		      *		Filler

		1667		      *                                 LAST CUST ID USED TO CREATE		Description

		1668		      *                                 A UNIQUE CUSTOMER RECORD FOR		Description

		1669		      *                                 CSO RECORDS		Description

		1670		           05 SYS-CSO-CUS-ID                PIC 9(04)   		Field - PIC

		1671		           05 SYS-LST-QTR-RPT-DATE          PIC X(08)   		Field - PIC X

		1672		      *                                 DATE OF LAST FTROP  		Description

		1673		      *                                 MONTHLY PROCESSING  		Description

		1674		           05 SYS-LST-MON-FTROP-DATE        PIC X(08)   		Field - PIC X

		1675		      *                                 DATE OF LAST FTROP  		Description

		1676		      *                                 WEEKLY  PROCESSING  		Description

		1677		           05 SYS-LST-WK-FTROP-DATE         PIC X(08)   		Field - PIC X

		1678		      *                                 CURRENT FTROP DMF CCYY  		Description

		1679		           05 SYS-CURR-FTROP-DMF-YEAR       PIC X(04)   		Field - PIC X

		1680		      *                                 COLLECTION CYCLE NUMBER - CCYY##		Description

		1681		           05 SYS-FTROP-CYCLE               PIC X(06)   		Field - PIC X

		1682		      *                                 COLLECTION EFFECTIVE DATE   		Description

		1683		           05 SYS-FTROP-EFFECTIVE-DT        PIC X(08)   		Field - PIC X

		1684		           05 FILLER                        PIC X(31)   		Field - PIC X

		1685		      *		Filler

		1686		      *		Filler

		1687		      *		Filler

		1688		      * THIS RECORD CONTAINS ALL STATUS CODES AND A SHORT DESCRIPTION   		Description

		1689		      * OF EACH CODE		Description

		1690		      *		Filler

		1691		       RECORD NAME IS CRS-STATCDS-REC   		Record Header		?

		1692		               RECORD CODE IS 2766  		Record Code

		1693		          LOCATION MODE IS CALC DMSCALC IN O-STATCDS-AN		Location Mode

		1694		              USING STC-CODE		Using

		1695		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1696		          WITHIN SOPRD-STATCD   		Within

		1697		          RECORD MODE IS ASCII  		Record Mode

		1698		      *		Filler

		1699		      *		Filler

		1700		      *                                 STATUS CODE VALUES  		Description

		1701		           05 STC-CODE                      PIC X(03)   		Field - PIC X

		1702		      *		Filler

		1703		      *                                 INDICATES WHICH STATUS CODES		Description

		1704		      *                                 HAVE SPECIAL ATTRIBUTES		Description

		1705		           05 STC-TYPE                      PIC X(01)   		Field - PIC X

		1706		      *		Filler

		1707		      *                                 DESCRIPTION OF THE CODE		Description

		1708		      *		Filler

		1709		           05 STC-DESC                      PIC X(23)   		Field - PIC X

		1710		      *		Filler

		1711		      *                                 INDICATES WHICH STATUS CODES		Description

		1712		      *                                 MAY AFFECT CASE MANAGEMENT  		Description

		1713		           05 STC-CMC-AFFECT                PIC X(01)   		Field - PIC X

		1714		      *		Filler

		1715		      *		Filler

		1716		      *		Filler

		1717		      * RECORD CONTAINING A RACE/ETHNIC CODE AND A SHORT DESCRIPTION		Description

		1718		      * FOR THE CODE.   		Description

		1719		      *		Filler

		1720		       RECORD NAME IS CRS-RACE-REC  		Record Header		?

		1721		               RECORD CODE IS 2767  		Record Code

		1722		          LOCATION MODE IS CALC DMSCALC IN O-RACE-AN		Location Mode

		1723		              USING RAC-CODE		Using

		1724		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1725		          WITHIN SOPRD-RACE		Within

		1726		          RECORD MODE IS ASCII  		Record Mode

		1727		      *		Filler

		1728		      *		Filler

		1729		      *		Filler

		1730		           05 RAC-CODE                      PIC X(03)   		Field - PIC X

		1731		      *		Filler

		1732		           05 RAC-DESC                      PIC X(21)   		Field - PIC X

		1733		      *		Filler

		1734		      *		Filler

		1735		      *		Filler

		1736		      * THIS RECORD CONTAINS GRANT PROGRAM LETTERS AND A BRIEF  		Description

		1737		      * DESCRIPTION OF THAT PROGRAM.		Description

		1738		      *		Filler

		1739		       RECORD NAME IS CRS-GRTPRGM-REC   		Record Header		?

		1740		               RECORD CODE IS 2768  		Record Code

		1741		          LOCATION MODE IS CALC DMSCALC IN O-GRTPRGM-AN		Location Mode

		1742		              USING GTP-LETTER  		Using

		1743		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1744		          WITHIN SOPRD-GRTPGM   		Within

		1745		          RECORD MODE IS ASCII  		Record Mode

		1746		      *		Filler

		1747		      *		Filler

		1748		      *		Filler

		1749		      *                                 PROGRAM LETTER  		Description

		1750		           05 GTP-LETTER                    PIC X(01)   		Field - PIC X

		1751		      *		Filler

		1752		      *                                 INDICATES WHETHER THE GRANT		Description

		1753		      *                                 PROGRAM IS FIP  		Description

		1754		           05 GTP-FIP                       PIC X(01)   		Field - PIC X

		1755		      *		Filler

		1756		      *                                 PROGRAM DESCRIPTION		Description

		1757		           05 GTP-DESC                      PIC X(34)   		Field - PIC X

		1758		      *		Filler

		1759		      *		Filler

		1760		      *		Filler

		1761		      *		Filler

		1762		      * PRIORITY MATRIX.  CONTAINS THE PRIORITY OF AN   		Description

		1763		      * OBLIGATION GIVEN THE OBLIGATION REASON AND TYPE.		Description

		1764		      *		Filler

		1765		       RECORD NAME IS CRS-PRIORITY-REC  		Record Header		?

		1766		               RECORD CODE IS 2769  		Record Code

		1767		          LOCATION MODE IS CALC DMSCALC IN O-PRIORITY-AN		Location Mode

		1768		            USING PRI-REASON		Using

		1769		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1770		          WITHIN SOPRD-PRIRTY   		Within

		1771		          RECORD MODE IS ASCII  		Record Mode

		1772		      *		Filler

		1773		      *                                 OBLIGATION REASON CODE  		Description

		1774		           05 PRI-REASON                    PIC X(03)   		Field - PIC X

		1775		      *		Filler

		1776		      *                                 DESCRIPT OF REASON CODE		Description

		1777		           05 PRI-REASON-DESC               PIC X(21)   		Field - PIC X

		1778		      *		Filler

		1779		      *		Filler

		1780		           05 FILLER                        PIC X(24)   		Field - PIC X

		1781		      *		Filler

		1782		      *		Filler

		1783		           05 PRI-VALUES OCCURS 12 TIMES		Structure

		1784		      *		Filler

		1785		      *                                 OBLIGATION TYPE CODE		Description

		1786		               10 PRI-TYPE                  PIC X(03)   		Field - PIC X

		1787		      *		Filler

		1788		      *                                 CATEGORY OF THE OB (PA OR FS)   		Description

		1789		               10 PRI-OB-CAT                PIC X(01)   		Field - PIC X

		1790		      *		Filler

		1791		      *                                 DESCRIPT OF TYPE CODE   		Description

		1792		               10 PRI-TYPE-DESC             PIC X(20)   		Field - PIC X

		1793		      *		Filler

		1794		      *                                 INDICATES WHETHER OB IS RECOUPABLE  		Description

		1795		               10 PRI-RECOUPABLE            PIC X(01)   		Field - PIC X

		1796		      *		Filler

		1797		      *                                 PRIORITY VALUE FOR OBLIGATION   		Description

		1798		      *                                 REASON AND TYPE		Description

		1799		               10 PRI-PRIORITY              PIC X(03)   		Field - PIC X

		1800		      *		Filler

		1801		      *                                 IF RECOUPABLE, INDICATES WHETHER		Description

		1802		      *                                 A REPAY AGREEMENT REQ'D BEFORE  		Description

		1803		      *                                 RECOUPMENT CAN BE POSTED		Description

		1804		               10 PRI-REPAY-REQD            PIC X(01)   		Field - PIC X

		1805		      *		Filler

		1806		      *                                 'Y' INDICATES TYPE IS FIP   		Description

		1807		               10 PRI-FIP                   PIC X(01)   		Field - PIC X

		1808		      *		Filler

		1809		      *                                 'Y' INDICATES TYPE IS MEDICAL   		Description

		1810		               10 PRI-MEDICAL               PIC X(01)   		Field - PIC X

		1811		      *		Filler

		1812		      *                                 'Y' INDICATES TYPE IS ERP   		Description

		1813		               10 PRI-ERP                   PIC X(01)   		Field - PIC X

		1814		      *		Filler

		1815		      *		Filler

		1816		      *		Filler

		1817		      *		Filler

		1818		      * THIS IS A TABLE, BASED ON OB PRIORITY VALUES, WHICH SPELLS OUT  		Description

		1819		      * THE CORRECT RECOUPMENT TYPE FOR REGULAR AND FINAL DEDUCTIONS.   		Description

		1820		      *		Filler

		1821		       RECORD NAME IS CRS-RECPACT-REC   		Record Header		?

		1822		               RECORD CODE IS 2770  		Record Code

		1823		          LOCATION MODE IS CALC DMSCALC IN O-RECPACT-AN		Location Mode

		1824		             USING RAT-PRIORITY		Using

		1825		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1826		          WITHIN SOPRD-RECPAC   		Within

		1827		          RECORD MODE IS ASCII  		Record Mode

		1828		      *		Filler

		1829		      *                                PRIORITY VALUE FOR THE OB		Description

		1830		           05 RAT-PRIORITY                  PIC X(03)   		Field - PIC X

		1831		      *		Filler

		1832		           05 FILLER                        PIC X(01)   		Field - PIC X

		1833		      *		Filler

		1834		      *                                THE 1ST OCCURRENCE OF RAT-RESPONSE   		Description

		1835		      *                                IS THE REG. DEDUCTION.  WHERE RAT-   		Description

		1836		      *                                ACTION IS 3, RAT-RESPONSE IS THE		Description

		1837		      *                                FINAL DEDUCTION.  PURPOSE OF OTHER   		Description

		1838		      *                                ENTRIES IS UNKNOWN (11/15/94)		Description

		1839		           05 RAT-RESPONSES OCCURS 6 TIMES  		Structure

		1840		               10 RAT-RESPONSE              PIC X(03)   		Field - PIC X

		1841		               10 RAT-ACTION                PIC X(01)   		Field - PIC X

		1842		      *		Filler

		1843		      *		Filler

		1844		      *		Filler

		1845		      *		Filler

		1846		      * THIS RECORD CONTAINS ALL ALLOWABLE TRANSACTION CODES AND A  		Description

		1847		      * BRIEF DESCRIPTION.  		Description

		1848		      *		Filler

		1849		       RECORD NAME IS CRS-TRANS-REC		Record Header		?

		1850		               RECORD CODE IS 2771  		Record Code

		1851		          LOCATION MODE IS CALC DMSCALC IN O-TRANS-AN   		Location Mode

		1852		            USING TRA-CODE  		Using

		1853		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1854		          WITHIN SOPRD-TRANS		Within

		1855		          RECORD MODE IS ASCII  		Record Mode

		1856		      *		Filler

		1857		      *                                 TRANSACTION CODES   		Description

		1858		           05 TRA-CODE                      PIC X(03)   		Field - PIC X

		1859		      *		Filler

		1860		      *                                 TYPE OF TRANSACTION CATEGORY		Description

		1861		           05 TRA-CAT                       PIC X(01)   		Field - PIC X

		1862		      *		Filler

		1863		      *                                 TRANSACTION CODE DESCRIPTION		Description

		1864		           05 TRA-DESC                      PIC X(36)   		Field - PIC X

		1865		      *		Filler

		1866		      *		Filler

		1867		      *		Filler

		1868		      * THIS RECORD CONTAINS ALL ALLOWABLE SHELTER CODES AND A  		Description

		1869		      * BRIEF DESCRIPTION.  		Description

		1870		      *		Filler

		1871		       RECORD NAME IS CRS-SHELTER-REC   		Record Header		?

		1872		               RECORD CODE IS 2772  		Record Code

		1873		          LOCATION MODE IS CALC DMSCALC IN O-SHELTER-AN		Location Mode

		1874		            USING SHE-CODE  		Using

		1875		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1876		          WITHIN SOPRD-SHELTR   		Within

		1877		          RECORD MODE IS ASCII  		Record Mode

		1878		      *		Filler

		1879		      *                                 SHELTER CODES   		Description

		1880		           05 SHE-CODE                      PIC X(02)   		Field - PIC X

		1881		      *		Filler

		1882		           05 SHE-DESC                      PIC X(34)   		Field - PIC X

		1883		      *		Filler

		1884		      *		Filler

		1885		      *		Filler

		1886		      * THIS RECORD CONTAINS ALL ALLOWABLE LIEN CODES AND A		Description

		1887		      * BRIEF DESCRIPTION FOR EACH.		Description

		1888		      *		Filler

		1889		       RECORD NAME IS CRS-LIENCD-REC		Record Header		?

		1890		               RECORD CODE IS 2773  		Record Code

		1891		          LOCATION MODE IS CALC DMSCALC IN O-LIENCD-AN  		Location Mode

		1892		            USING LCD-CODE  		Using

		1893		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1894		          WITHIN SOPRD-LIENCD   		Within

		1895		          RECORD MODE IS ASCII  		Record Mode

		1896		      *		Filler

		1897		      *                                 CODES FOR LIEN TYPES		Description

		1898		           05 LCD-CODE                      PIC X(02)   		Field - PIC X

		1899		      *		Filler

		1900		      *                                 DESCRIPTION OF LIEN CODES   		Description

		1901		           05 LCD-DESC                      PIC X(12)                   92JAN03G		Field - PIC X

		1902		           05 LCD-AMT-REQD                  PIC X(01)                   92JAN03G		Field - PIC X

		1903		           05 LCD-DESC-REQD                 PIC X(01)                   92JAN03G		Field - PIC X

		1904		      *		Filler

		1905		      *		Filler

		1906		      *		Filler

		1907		      * THIS RECORD CONTAINS ALL ALLOWABLE CASE MANAGEMENT CODES.   		Description

		1908		      *		Filler

		1909		       RECORD NAME IS CRS-CMC-REC   		Record Header		?

		1910		               RECORD CODE IS 2774  		Record Code

		1911		          LOCATION MODE IS CALC DMSCALC IN O-CMC-AN		Location Mode

		1912		            USING CMC-CODE  		Using

		1913		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1914		          WITHIN SOPRD-CMC  		Within

		1915		          RECORD MODE IS ASCII  		Record Mode

		1916		      *		Filler

		1917		      *		Filler

		1918		      *                                 CASE MANAGEMENT CODE		Description

		1919		           05 CMC-CODE                      PIC X(02)   		Field - PIC X

		1920		      *		Filler

		1921		      *                                 ACTION WHICH INACTIVATES THE		Description

		1922		      *                                 CASE MANAGEMENT CODE		Description

		1923		           05 CMC-ACTION                    PIC X(02)   		Field - PIC X

		1924		      *		Filler

		1925		      *                                 ID OF USER TO RECEIVE ACTION		Description

		1926		      *                                 ITEM FOR AUTOMATIC CMC  		Description

		1927		           05 CMC-AUTO-RECEIPT              PIC X(04)   		Field - PIC X

		1928		      *		Filler

		1929		      *                                 DESCRIPTION OF THE CODE		Description

		1930		           05 CMC-DESC                      PIC X(25)   		Field - PIC X

		1931		      *		Filler

		1932		      *                                 NUMBER OF DAYS BEFORE EVENT IS  		Description

		1933		      *                                 EXPECTED		Description

		1934		           05 CMC-DAYS                      PIC 9(03)   		Field - PIC

		1935		      *		Filler

		1936		      *                                 INDICATES WHETHER A DATE IS		Description

		1937		      *                                 REQUIRED FOR THIS CODE  		Description

		1938		           05 CMC-DATE-IND                  PIC X(01)   		Field - PIC X

		1939		      *		Filler

		1940		      *                                 INDICATES WHETHER AN AMOUNT IS  		Description

		1941		      *                                 REQUIRED FOR THIS CODE  		Description

		1942		           05 CMC-AMT-IND                   PIC X(01)   		Field - PIC X

		1943		      *		Filler

		1944		      *                                 INDICATES THE CODE APPLIES TO   		Description

		1945		      *                                 CLIENTS, OBLIGATIONS OR EITHER  		Description

		1946		           05 CMC-ENTITY                    PIC X(01)   		Field - PIC X

		1947		      *		Filler

		1948		      *                                 INDICATES WHETHER A STATUS CODE		Description

		1949		      *                                 CHANGE AFFECTS THIS CODE		Description

		1950		           05 CMC-STATUS-AFFECTS            PIC X(01)   		Field - PIC X

		1951		      *		Filler

		1952		      *                                 INDICATES WHETHER THE CODE IS   		Description

		1953		      *                                 ONE TIME (1) OR AUTOMATICALLY   		Description

		1954		           05 CMC-CYCLIC-IND                PIC X(01)   		Field - PIC X

		1955		           05 FILLER                        PIC X(03)   		Field - PIC X

		1956		      *		Filler

		1957		      *		Filler

		1958		      *		Filler

		1959		      * THIS RECORD CONTAINS ALL ALLOWABLE CSO NUMBERS.		Description

		1960		      *		Filler

		1961		       RECORD NAME IS CRS-CSO-REC   		Record Header		?

		1962		               RECORD CODE IS 2775  		Record Code

		1963		          LOCATION MODE IS CALC DMSCALC IN O-CSO-AN		Location Mode

		1964		            USING CSO-CODE  		Using

		1965		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1966		          WITHIN SOPRD-CSO  		Within

		1967		          RECORD MODE IS ASCII  		Record Mode

		1968		      *		Filler

		1969		      *                                 CSO NUMBER  		Description

		1970		           05 CSO-CODE                      PIC 9(03) USAGE COMP		Field - PIC

		1971		      *		Filler

		1972		      *                                 NAME OF THE CSO		Description

		1973		           05 CSO-DESC                      PIC X(21)   		Field - PIC X

		1974		      *		Filler

		1975		      *                                 REGION IN WHICH THE CSO LIES		Description

		1976		           05 CSO-REGION                    PIC X(01)   		Field - PIC X

		1977		      *		Filler

		1978		      *		Filler

		1979		      *		Filler

		1980		      *		Filler

		1981		      * RECORD CONTAINING A LANGUAGE CODE AND A SHORT DESCRIPTION   		Description

		1982		      * FOR THE CODE.   		Description

		1983		      *		Filler

		1984		       RECORD NAME IS CRS-LANG-REC  		Record Header		?

		1985		               RECORD CODE IS 2776  		Record Code

		1986		          LOCATION MODE IS CALC DMSCALC IN O-LANG-AN		Location Mode

		1987		              USING LAN-CODE		Using

		1988		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		1989		          WITHIN SOPRD-LANG		Within

		1990		          RECORD MODE IS ASCII  		Record Mode

		1991		      *		Filler

		1992		      *		Filler

		1993		      *                                 LANGUAGE CODE   		Description

		1994		           05 LAN-CODE                      PIC X(03)   		Field - PIC X

		1995		      *		Filler

		1996		      *                                 DESCRIPTION OF THE LANGUAGE CODE		Description

		1997		           05 LAN-DESC                      PIC X(21)   		Field - PIC X

		1998		      *		Filler

		1999		      *		Filler

		2000		      *		Filler

		2001		      *		Filler

		2002		      * THERE ARE 5 BATCH OWNER RECORDS.  ONE LINKS ALL OF TODAY'S  		Description

		2003		      * CLOSED BATCHES.  THE OTHER OWNERS LINK PRIOR DAYS' CLOSED   		Description

		2004		      * BATCHES.  A SYSTEM PARAMETER CONTAINS THE RECORD NUMBER OF  		Description

		2005		      * TODAY'S BATCH OWNER.		Description

		2006		      *		Filler

		2007		       RECORD NAME IS CRS-BATCH-OWNER-REC   		Record Header		?

		2008		               RECORD CODE IS 2777  		Record Code

		2009		          LOCATION MODE IS DIRECT O-BAT-AK O-BAT-AN		Location Mode

		2010		          WITHIN SOPRD-BATCH		Within

		2011		          RECORD MODE IS ASCII  		Record Mode

		2012		      *		Filler

		2013		      *                                 DATE OF THE BATCHES FOR WHICH   		Description

		2014		      *                                 THIS RECORD IS OWNER		Description

		2015		           05 BAO-DATE                      PIC X(08)   		Field - PIC X

		2016		      *		Filler

		2017		      *		Filler

		2018		      *		Filler

		2019		      *		Filler

		2020		      * LAST KNOWN CFS CASE NUMBER RECORD.  ALL CFS CASE NUMBERS FOUND  		Description

		2021		      * IN A CLIENTS RECORD FOR PA OR FS ARE REPRESENTED BY A LAST  		Description

		2022		      * RECORD OCCURRENCE.  		Description

		2023		      *		Filler

		2024		       RECORD NAME IS CRS-CFS-LST-REC   		Record Header		?

		2025		               RECORD CODE IS 2778  		Record Code

		2026		          LOCATION MODE IS CALC DMSCALC IN O-CFL-AN		Location Mode

		2027		          USING CFL-KEY		Using

		2028		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2029		          WITHIN SOPRD-CFL  		Within

		2030		          RESERVE 1 POINTERS		Misc

		2031		          RECORD MODE IS ASCII  		Record Mode

		2032		      *		Filler

		2033		      *                                 LAST KNOWN CFS CASE NUMBER  		Description

		2034		           05 CFL-KEY                       PIC X(10)   		Field - PIC X

		2035		      *		Filler

		2036		           05 CFL-ACES-ITEMS		Structure

		2037		      *		Filler

		2038		              10 CFL-ACES-CSO               PIC 9(03) USAGE COMP		Field - PIC

		2039		              10 CFL-ACES-PGM-CODE          PIC X(02)   		Field - PIC X

		2040		              10 CFL-ACES-PGM-TYPE          PIC X(01)   		Field - PIC X

		2041		              10 CFL-ACES-MED-CVRG          PIC X(03)   		Field - PIC X

		2042		      *		Filler

		2043		           05 FILLER                        PIC X(02)   		Field - PIC X

		2044		      *		Filler

		2045		      *		Filler

		2046		      *		Filler

		2047		      * BATCH EXTENSION RECORD.  IF A BATCH CONTAINS MORE THAN 10 ITEMS		Description

		2048		      * THIS RECORD WILL CONTAIN THE ADDITIONAL LINE ITEMS.		Description

		2049		      *		Filler

		2050		       RECORD NAME IS CRS-BATCH-EXT-REC		Record Header		?

		2051		               RECORD CODE IS 2779  		Record Code

		2052		          LOCATION MODE IS VIA CRS-BAT-EXT-SET  		Location Mode

		2053		          WITHIN SOPRD-BATCH		Within

		2054		          RECORD MODE IS ASCII  		Record Mode

		2055		      *		Filler

		2056		           05 EXT-LINE-ITEM OCCURS 10 TIMES		Structure

		2057		      *		Filler

		2058		      *                                 ID TO WHICH THE MONETARY		Description

		2059		      *                                 ADJUSTMENT PERTAINS		Description

		2060		               10 EXT-ID		Structure

		2061		                   15 EXT-CFS-CASE-NUM  		Structure

		2062		                       20 EXT-CSO           PIC X(02)   		Field - PIC X

		2063		                       20 EXT-PROG          PIC X(01)   		Field - PIC X

		2064		                       20 EXT-BASE          PIC X(06)   		Field - PIC X

		2065		                       20 EXT-SUFFIX        PIC X(01)   		Field - PIC X

		2066		                   15 EXT-OBL-NUM           PIC X(03)   		Field - PIC X

		2067		      *		Filler

		2068		      *                                 TRANSACTION TYPE		Description

		2069		               10 EXT-TRANS-TYPE            PIC X(03)   		Field - PIC X

		2070		      *		Filler

		2071		      *                                 LETTER DESIGNATOR FOR CLIENT		Description

		2072		               10 EXT-CLI-DESIG             PIC X(01)   		Field - PIC X

		2073		      *		Filler

		2074		      *                                 TRANSACTION DATE		Description

		2075		               10 EXT-TRANS-DATE            PIC 9(08)   		Field - PIC

		2076		      *		Filler

		2077		      *                                 DOLLAR AMT OF THE ADJUSTMENT		Description

		2078		               10 EXT-AMT                   PIC S9(09)V99 USAGE COMP		Field - PIC

		2079		      *		Filler

		2080		      *                                 INDICATES THAT THIS TRANS ERR'D		Description

		2081		      *                                 AND WENT TO PENDING		Description

		2082		               10 EXT-ERR-IND               PIC X(02)   		Field - PIC X

		2083		      *		Filler

		2084		      *                                 NAME OF CLIENT MAKING PAYMENT   		Description

		2085		               10 EXT-CLIENT                PIC X(40)   		Field - PIC X

		2086		      *		Filler

		2087		      *                                 DESCRIPTION FOR THE TRANS   		Description

		2088		               10 EXT-DESC                  PIC X(25)   		Field - PIC X

		2089		      *		Filler

		2090		      *		Filler

		2091		      *		Filler

		2092		      *		Filler

		2093		      * RECORD CONTAINING A DISABILITY CODE AND A SHORT DESCRIPTION		Description

		2094		      * FOR THE CODE.   		Description

		2095		      *		Filler

		2096		       RECORD NAME IS CRS-DIS-REC   		Record Header		?

		2097		               RECORD CODE IS 2780  		Record Code

		2098		          LOCATION MODE IS CALC DMSCALC IN O-DIS-AN		Location Mode

		2099		              USING DIS-CODE		Using

		2100		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2101		          WITHIN SOPRD-DIS  		Within

		2102		          RECORD MODE IS ASCII  		Record Mode

		2103		      *		Filler

		2104		      *		Filler

		2105		      *                                 DISABILITY CODE		Description

		2106		           05 DIS-CODE                      PIC X(03)   		Field - PIC X

		2107		      *		Filler

		2108		      *                                 DESCRIPTION OF DISABILITY CODE  		Description

		2109		           05 DIS-DESC                      PIC X(21)   		Field - PIC X

		2110		      *		Filler

		2111		      *		Filler

		2112		      *		Filler

		2113		      *		Filler

		2114		      * RECORD CONTAINING OSE OFFICE NUMBERS AND THEIR NAMES.   		Description

		2115		      *		Filler

		2116		       RECORD NAME IS CRS-OSE-REC   		Record Header		?

		2117		               RECORD CODE IS 2781  		Record Code

		2118		          LOCATION MODE IS CALC DMSCALC IN O-OSE-AN		Location Mode

		2119		              USING OSE-CODE		Using

		2120		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2121		          WITHIN SOPRD-OSE  		Within

		2122		          RECORD MODE IS ASCII  		Record Mode

		2123		      *		Filler

		2124		      *		Filler

		2125		      *                                 OSE NUMBER  		Description

		2126		           05 OSE-CODE                      PIC X(02)   		Field - PIC X

		2127		      *		Filler

		2128		      *                                 NAME OF OSE		Description

		2129		           05 OSE-DESC                      PIC X(10)   		Field - PIC X

		2130		      *		Filler

		2131		      *		Filler

		2132		      *		Filler

		2133		      *		Filler

		2134		      * RECORD CONTAINING REJECT REASONS AS TO WHY A TRANSACTION		Description

		2135		      * DID NOT POST TO AN OBLIGATION.  		Description

		2136		      *		Filler

		2137		       RECORD NAME IS CRS-REJ-REC   		Record Header		?

		2138		               RECORD CODE IS 2782  		Record Code

		2139		          LOCATION MODE IS CALC DMSCALC IN O-REJ-AN		Location Mode

		2140		              USING REJ-CODE		Using

		2141		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2142		          WITHIN SOPRD-REJ  		Within

		2143		          RECORD MODE IS ASCII  		Record Mode

		2144		      *		Filler

		2145		      *                                 CODE FOR THE REJECT REASON  		Description

		2146		           05 REJ-CODE                      PIC 9(02)   		Field - PIC

		2147		      *		Filler

		2148		      *                                 DESCRIPTION OF THE REJECT CODE  		Description

		2149		           05 REJ-DESC                      PIC X(22)   		Field - PIC X

		2150		      *		Filler

		2151		      *		Filler

		2152		      *		Filler

		2153		      *		Filler

		2154		      * RECORD CONTAINING INFORMATION USED TO CREATE FILE FOLDER		Description

		2155		      * LABELS FOR NEW OBLIGATIONS  		Description

		2156		      *		Filler

		2157		       RECORD NAME IS CRS-FFL-REC   		Record Header		?

		2158		               RECORD CODE IS 2783  		Record Code

		2159		          LOCATION MODE IS DIRECT O-FFL-AK O-FFL-AN		Location Mode

		2160		          WITHIN SOPRD-FFL  		Within

		2161		          RECORD MODE IS ASCII  		Record Mode

		2162		      *		Filler

		2163		      *		Filler

		2164		      *                                 NAME UNDER WHICH THE FILE   		Description

		2165		      *                                 FOLDER IS TO BE FILED   		Description

		2166		           05 FFL-FOLDER-NAME               PIC X(24)   		Field - PIC X

		2167		      *		Filler

		2168		      *                                 SSN OF FIRST CLIENT ON LIST OF  		Description

		2169		      *                                 PERSONS RESPONSIBLE FOR THE NEW		Description

		2170		      *                                 OBLIGATION  		Description

		2171		           05 FFL-SSN                       PIC X(09)   		Field - PIC X

		2172		      *		Filler

		2173		      *                                 UNIQUE OBLIGATION IDENTIFIER		Description

		2174		           05 FFL-OBL-ID                    PIC X(13)   		Field - PIC X

		2175		      *		Filler

		2176		      *                                 INDICATES OB WAS CREATED WITHOUT		Description

		2177		      *                                 AN ORIGINAL BALANCE		Description

		2178		           05 FFL-ZERO-BAL                  PIC X(01)   		Field - PIC X

		2179		      *		Filler

		2180		      *		Filler

		2181		      *		Filler

		2182		      *		Filler

		2183		      * RECORD CONTAINING INFORMATION USED TO CREATE A REPORT WHICH		Description

		2184		      * LISTS ALL REASON CHANGES TO FS OBLIGATIONS.		Description

		2185		      *		Filler

		2186		       RECORD NAME IS CRS-FSREASON-REC  		Record Header		?

		2187		               RECORD CODE IS 2784  		Record Code

		2188		          LOCATION MODE IS DIRECT O-FSREAS-AK O-FSREAS-AN   		Location Mode

		2189		         WITHIN SOPRD-FSREAS		Within

		2190		          RECORD MODE IS ASCII  		Record Mode

		2191		      *		Filler

		2192		      *		Filler

		2193		      *                                 OBLIGATION WHOSE RSN CODE   		Description

		2194		      *                                 CHANGED		Description

		2195		           05 FSR-OBL-ID                    PIC X(13)   		Field - PIC X

		2196		      *		Filler

		2197		      *                                 THE OB'S PREVIOUS RSN CODE  		Description

		2198		           05 FSR-PREV-RSN                  PIC X(03)   		Field - PIC X

		2199		      *		Filler

		2200		      *		Filler

		2201		      *		Filler

		2202		      * THIS RECORD CONTAINS ACTIVE CASE MANAGEMENT CODES.  IT WILL		Description

		2203		      * BE ASSOCIATED WITH A CLIENT.		Description

		2204		      *		Filler

		2205		       RECORD NAME IS CRS-CLI-CASE-MGMT-REC		Record Header		?

		2206		               RECORD CODE IS 2785  		Record Code

		2207		           LOCATION MODE IS VIA CRS-CLI-CAC-SET SET		Location Mode

		2208		          WITHIN SOPRD-CLIENT   		Within

		2209		          RECORD MODE IS ASCII  		Record Mode

		2210		      *		Filler

		2211		      *                                 CODE REPRESENTING EXPECTED  		Description

		2212		      *                                 EVENT   		Description

		2213		           05 CAC-CODE                      PIC X(02)   		Field - PIC X

		2214		      *		Filler

		2215		      *                                 AMOUNT EXPECTED ON SOME EVENTS  		Description

		2216		           05 CAC-AMT                       PIC S9(06)V99 USAGE COMP		Field - PIC

		2217		      *		Filler

		2218		      *                                 DATE THE EVENT IS EXPECTED TO   		Description

		2219		      *                                 OCCUR ON OR BY  		Description

		2220		           05 CAC-DATE                      PIC X(08)   		Field - PIC X

		2221		      *		Filler

		2222		      *                                 ID OF CUSTOMER TO RECEIVE   		Description

		2223		      *                                 NOTIFICATION		Description

		2224		           05 CAC-RESP-CUS                  PIC X(04)   		Field - PIC X

		2225		      *		Filler

		2226		      *                                 ID OF CUSTOMER WHO SETUP		Description

		2227		      *                                 CASE MGMT ENTRY		Description

		2228		           05 CAC-ORIG-USERID               PIC X(04)   		Field - PIC X

		2229		      *		Filler

		2230		      *                                 THERE ARE 3 POSSIBLE GROUPS		Description

		2231		      *                                 OF USERS CREATING CASE MGMT		Description

		2232		      *                                 ENTRIES, F(ISCAL), R(ECOVERY),  		Description

		2233		      *                                 AND A(DMINISTRATION).   		Description

		2234		           05 CAC-TYPE                      PIC X(01)   		Field - PIC X

		2235		      *		Filler

		2236		      *                                 TRACKING INFORMATION		Description

		2237		           05 CAC-TRCK  		Structure

		2238		               10 CAC-TRCK-CUST-ID          PIC X(04)   		Field - PIC X

		2239		               10 CAC-TRCK-DATE             PIC X(08)   		Field - PIC X

		2240		               10 CAC-TRCK-TIME             PIC X(08)   		Field - PIC X

		2241		               10 CAC-TRCK-TXN              PIC X(06)   		Field - PIC X

		2242		      *		Filler

		2243		      *		Filler

		2244		      *		Filler

		2245		      * AN INDEX SEQUENTIAL STRUCTURE TO HELP FIND CLIENT OWNER RECORDS		Description

		2246		      * BY CLIENT NAME  		Description

		2247		      *		Filler

		2248		       RECORD NAME IS CRS-SOUNDH-REC		Record Header		?

		2249		               RECORD CODE IS 2786  		Record Code

		2250		           LOCATION MODE IS INDEX SEQUENTIAL		Location Mode

		2251		             USING ASCENDING RANGE KEY SOH-CODE		Using

		2252		             INDEX AREA IS SOPRI-SOUNDH		Misc

		2253		             LINKS ARE NEXT		Misc

		2254		             DUPLICATES ARE ALLOWED		Duplicates Yes

		2255		             WITHIN SOPRD-SOUNDH		Within

		2256		          RECORD MODE IS ASCII  		Record Mode

		2257		      *		Filler

		2258		      *                                   SOUNDEX CODE  		Description

		2259		            05 SOH-CODE                     PIC X(08)   		Field - PIC X

		2260		      *		Filler

		2261		      *                                   NAME CORRESPONDING TO THE		Description

		2262		      *                                   SOUNDEX CODE  		Description

		2263		            05 SOH-NAME                     PIC X(40)   		Field - PIC X

		2264		      *		Filler

		2265		            05 FILLER                       PIC X(04)   		Field - PIC X

		2266		      *		Filler

		2267		      *		Filler

		2268		      *		Filler

		2269		      * THE CLIENT HISTORY RECORD CONTAINS SELECT INFORMATION ON A  		Description

		2270		      * CLIENT.  THE RECORD IS LINKED TO AN OWNER WHOSE KEY VALUE   		Description

		2271		      * ORIGINALLY WAS AN ALTERNATE SSN, BUT FOR CLIENTS MOVED TO   		Description

		2272		      * HISTORY AFTER '95 THE OWNER IS REALLY A DUMMY REC.  IN THE  		Description

		2273		      * ACTIVE D.B. AFTER '95 THE ALTERNATE SSN-CLIENT SET WAS  		Description

		2274		      * CONVERTED TO THE ACES MEDICAL A.U.-CLIENT SET, AND ALL USAGE		Description

		2275		      * OF ALTERNATE SSNS WAS REMOVED.  		Description

		2276		      *		Filler

		2277		       RECORD NAME IS CRS-CLIENT-H-REC  		Record Header		?

		2278		               RECORD CODE IS 2788  		Record Code

		2279		          LOCATION MODE IS CALC DMSCALC IN O-HCLIEN-AN  		Location Mode

		2280		              USING CLH-SSN		Using

		2281		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2282		          WITHIN SOPRD-HCLIEN   		Within

		2283		          RECORD MODE IS ASCII  		Record Mode

		2284		      *		Filler

		2285		      *                                 CLIENT'S SSN		Description

		2286		           05 CLH-SSN                       PIC X(09)   		Field - PIC X

		2287		           05 FILLER                        PIC X(03)   		Field - PIC X

		2288		      *		Filler

		2289		      *                                 CLIENT'S DATE OF BIRTH  		Description

		2290		           05 CLH-DOB                       PIC X(08)   		Field - PIC X

		2291		      *		Filler

		2292		      *                                 CLIENT'S NAME   		Description

		2293		           05 CLH-NAME                      PIC X(40)   		Field - PIC X

		2294		      *		Filler

		2295		      *                                 BEFORE ACES, THIS ITEM WAS THE  		Description

		2296		      *                                 ALTERNATE SSN (IF ANY)  		Description

		2297		           05 CLH-ACES-CLI-ID               PIC X(09)   		Field - PIC X

		2298		      *		Filler

		2299		           05 CLH-ADDRESS   		Structure

		2300		               10 CLH-STREET-ADDR OCCURS 2 TIMES		Structure

		2301		                   15 CLH-STREET            PIC X(24)   		Field - PIC X

		2302		               10 CLH-CITY                  PIC X(15)   		Field - PIC X

		2303		               10 CLH-STATE-COUNTRY         PIC X(03)   		Field - PIC X

		2304		               10 CLH-ZIP                   PIC X(10)   		Field - PIC X

		2305		      *		Filler

		2306		      *                                 DATE CLIENT WENT OFF ASSISTANCE		Description

		2307		      *                                 0'S FOR CURRENTLY ON ASSIST		Description

		2308		      *                                 9'S FOR NO DATE		Description

		2309		      *                                 VALID DATE FOR KNOWN OFF DATE   		Description

		2310		           05 CLH-PA-OFF-ASST-DATE          PIC X(08)   		Field - PIC X

		2311		           05 CLH-FS-OFF-ASST-DATE          PIC X(08)   		Field - PIC X

		2312		      *		Filler

		2313		      *                                 CURRENT CSF NUMBER CLIENT MOST  		Description

		2314		      *                                 RECENTLY USED IN CLIENT		Description

		2315		      *                                 FINANCIAL SYSTEM - PUBLIC ASSIST		Description

		2316		           05 CLH-PA-CFS-NUM                PIC X(10)   		Field - PIC X

		2317		      *                                 ACES PA PGM AND TRACKING ITEMS  		Description

		2318		           05 CLH-PA-CSO                    PIC 9(03) USAGE COMP		Field - PIC

		2319		           05 CLH-PA-PGM                    PIC X(03)   		Field - PIC X

		2320		      *                                 CURRENT CSF NUMBER CLIENT MOST  		Description

		2321		      *                                 RECENTLY USED IN CLIENT		Description

		2322		      *                                 FINANCIAL SYSTEM - FOOD STAMPS  		Description

		2323		           05 CLH-FS-CFS-NUM                PIC X(10)   		Field - PIC X

		2324		      *                                 ACES FS PGM AND TRACKING ITEMS  		Description

		2325		           05 CLH-FS-CSO                    PIC 9(03) USAGE COMP		Field - PIC

		2326		           05 CLH-FS-PGM                    PIC X(03)   		Field - PIC X

		2327		      *		Filler

		2328		      *                                 ADDRESS FOR AN ALTERNATE		Description

		2329		      *                                 PERSON ASSOCIATED WITH THE  		Description

		2330		      *                                 CLIENT  		Description

		2331		           05 CLH-ALT-STMT-ADDR		Structure

		2332		               10 CLH-ALT-STREET-ADDR OCCURS 2 TIMES		Structure

		2333		                   15 CLH-ALT-STREET        PIC X(24)   		Field - PIC X

		2334		               10 CLH-ALT-CITY              PIC X(15)   		Field - PIC X

		2335		               10 CLH-ALT-STATE-COUNTRY     PIC X(03)   		Field - PIC X

		2336		               10 CLH-ALT-ZIP               PIC X(10)   		Field - PIC X

		2337		      *		Filler

		2338		      *                                 NAME OF ALTERNATE PERSON		Description

		2339		           05 CLH-ALT-STMT-NAME             PIC X(24)   		Field - PIC X

		2340		      *		Filler

		2341		      *                                 DATE CLIENT RECORD WRITTEN TO   		Description

		2342		      *                                 HISTORY		Description

		2343		           05 CLH-HISTORY-DATE              PIC X(08)   		Field - PIC X

		2344		      *		Filler

		2345		      *		Filler

		2346		      *		Filler

		2347		      * THE HISTORY OBLIGATION RECORD CONTAINS SELECT INFOMATION		Description

		2348		      * ON EACH OBLIGATION IN HISTORY.  		Description

		2349		      *		Filler

		2350		       RECORD NAME IS CRS-OBL-H-REC		Record Header		?

		2351		               RECORD CODE IS 2789  		Record Code

		2352		           LOCATION MODE IS CALC DMSCALC IN O-OBLH-AN   		Location Mode

		2353		             USING OBH-ID   		Using

		2354		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2355		          WITHIN SOPRD-OBLH		Within

		2356		          RECORD MODE IS ASCII  		Record Mode

		2357		      *		Filler

		2358		      *                                 UNIQUE ID FOR EACH OBLIGATION   		Description

		2359		      *                                 IN THE SYSTEM. CREATED FROM THE		Description

		2360		      *                                 CFS CASE NUMBER UNDER WHICH THE		Description

		2361		      *                                 OVERPAYMENT WAS ORIGINALLY  		Description

		2362		      *                                 ESTABLISHED		Description

		2363		           05 OBH-ID                        PIC X(13)   		Field - PIC X

		2364		      *		Filler

		2365		      *                                 ACES ITEMS ADDED AFTER '95  		Description

		2366		      *                                 (PREVIOUSLY FILLER)		Description

		2367		           05 OBH-ACES-CSO                  PIC 9(03) USAGE COMP		Field - PIC

		2368		           05 OBH-ACES-PGM-CODE             PIC X(02)   		Field - PIC X

		2369		           05 OBH-ACES-PGM-TYPE             PIC X(01)   		Field - PIC X

		2370		      *		Filler

		2371		      *                                 ORIGINAL AMOUNT OF THE OBLIGATION   		Description

		2372		           05 OBH-ORIG-AMT                  PIC S9(8)V99 USAGE COMP		Field - PIC

		2373		      *		Filler

		2374		      *                                 DATE WHICH OVERPAYMENT BEGAN		Description

		2375		           05 OBH-BEG-DATE                  PIC X(08)   		Field - PIC X

		2376		      *		Filler

		2377		      *                                 DATE WHICH OVERPAYMENT ENDED		Description

		2378		           05 OBH-END-DATE                  PIC X(08)   		Field - PIC X

		2379		      *		Filler

		2380		      *                                 DATE ON OVERPAYMENT LETTER, I.E.		Description

		2381		      *                                 DATE LETTER WAS CREATED		Description

		2382		           05 OBH-OVERPAY-LETTER            PIC X(08)   		Field - PIC X

		2383		      *		Filler

		2384		      *                                 DATE WHICH STATUTE OF LIMITATIONS   		Description

		2385		      *                                 RUNS OUT FOR THIS OBLIGATION		Description

		2386		           05 OBH-SOL-DATE                  PIC X(06)   		Field - PIC X

		2387		      *		Filler

		2388		      *                                 TYPE OF PROGRAM OVERPAYMENT		Description

		2389		      *                                 RESULTED FROM   		Description

		2390		           05 OBH-TYPE                      PIC X(03)   		Field - PIC X

		2391		      *		Filler

		2392		      *                                 REASON FOR OVERPAYMENT OCCURRING		Description

		2393		           05 OBH-REASON                PIC X(03)   		Field - PIC X

		2394		      *		Filler

		2395		      *                                 NAME UNDER WHICH THE OBLIGATION		Description

		2396		      *                                 IS FILED IN THE FILE ROOM   		Description

		2397		           05 OBH-FOLDER-NAME               PIC X(24)   		Field - PIC X

		2398		      *		Filler

		2399		      *                                 WHEN LEGISLATURE REQUESTS A		Description

		2400		      *                                 STUDY TO BE DONE ON A PARTICULAR		Description

		2401		      *                                 TYPE OF OBLIGATION, CODE		Description

		2402		      *                                 IDENTIFIES THE OBLIGATION IN THE		Description

		2403		      *                                 STUDY.  		Description

		2404		           05 OBH-PROJ-CODES OCCURS 5 TIMES		Structure

		2405		               10 OBH-PROJ                  PIC X(03)   		Field - PIC X

		2406		      *		Filler

		2407		      *                                 INDICATES WHETHER THIS OBL  		Description

		2408		      *                                 HAS BEEN REACTIVATED IN THE		Description

		2409		      *                                 ACTIVE DATA BASE		Description

		2410		           05 OBH-REACTIVATED               PIC X(01)   		Field - PIC X

		2411		      *		Filler

		2412		      *                                 SSPS NUMBER		Description

		2413		           05 OBH-SSPS                      PIC 9(04)   		Field - PIC

		2414		      *		Filler

		2415		      *                                 DATE OBLIGATION RECORD WAS  		Description

		2416		      *                                 WRITTEN TO HISTORY  		Description

		2417		           05 OBH-HISTORY-DATE              PIC X(08)   		Field - PIC X

		2418		      *		Filler

		2419		      *		Filler

		2420		      *		Filler

		2421		      * THIS RECORD REPRESENTS THE RELATIONSHIP BETWEEN A CLIENT		Description

		2422		      * AND AN OBLIGATION.  SINCE THERE IS A MANY-TO-MANY RELATIONSHIP  		Description

		2423		      * BETWEEN CLIENTS AND OBLIGATIONS, A RELATIONSHIP RECORD IS USED  		Description

		2424		      * TO SIMPLIFY THE DMS STRUCTURE.  IT CONTAINS POINTERS TO		Description

		2425		      * A CLIENT HISTORY RECORD AND AN OBLIGATION HISTORY RECORD.   		Description

		2426		      *		Filler

		2427		       RECORD NAME IS CRS-CLI-OBL-H-REC		Record Header		?

		2428		               RECORD CODE IS 2790  		Record Code

		2429		          LOCATION MODE IS VIA CRS-OBH-DO-SET SET   		Location Mode

		2430		          WITHIN SOPRD-OBH01		Within

		2431		          RECORD MODE IS ASCII  		Record Mode

		2432		      *		Filler

		2433		      *                                 ALPHA CHARACTER, UNIQUE TO  		Description

		2434		      *                                 THE OBL. USED TO IDENTIFY A		Description

		2435		      *                                 CLIENT.		Description

		2436		           05 COH-CLI-DESIG                 PIC X(01)   		Field - PIC X

		2437		      *		Filler

		2438		           05 COH-STATUS-CODE               PIC X(03)   		Field - PIC X

		2439		      *		Filler

		2440		      *		Filler

		2441		      *		Filler

		2442		      * THE CLIENT TRANSACTION HISTORY.  CONTAINS SELECT		Description

		2443		      * TRANSACTION HISTORY INFORMATION.		Description

		2444		      *		Filler

		2445		       RECORD NAME IS CRS-TRANS-H-REC   		Record Header		?

		2446		               RECORD CODE IS 2791  		Record Code

		2447		           LOCATION MODE IS VIA CRS-TRH-DO-SET SET  		Location Mode

		2448		          WITHIN SOPRD-TRH01		Within

		2449		          RECORD MODE IS ASCII  		Record Mode

		2450		      *		Filler

		2451		      *                                 CLIENT DESIGNATOR   		Description

		2452		           05 POH-CLI-DESIG                 PIC X(01)   		Field - PIC X

		2453		      *		Filler

		2454		      *                                 DATA ENTRY BATCH NUMBER		Description

		2455		           05 POH-BATCH-NUM                 PIC 9(04)   		Field - PIC

		2456		      *		Filler

		2457		      *                                 SHORT NARRATIVE TO DESCRIBE		Description

		2458		      *                                 OR IDENTIFY THE RECEIPT,		Description

		2459		      *                                 RECOUPMENT OR ADJUSTMENT		Description

		2460		           05 POH-DESC                      PIC X(25)   		Field - PIC X

		2461		      *		Filler

		2462		      *                                 TRANSACTION TYPE		Description

		2463		           05 POH-TYPE                      PIC X(03)   		Field - PIC X

		2464		      *		Filler

		2465		      *                                 DOLLAR AMOUNT OF THE TRANSACTION		Description

		2466		           05 POH-AMOUNT                    PIC S9(8)V99 USAGE COMP		Field - PIC

		2467		      *		Filler

		2468		      *                                 DATE RECEIPT WAS RECEIVED BY OFR		Description

		2469		           05 POH-TRANS-DATE                PIC X(08)   		Field - PIC X

		2470		      *		Filler

		2471		      *                                 DATE OBLIGATION WAS AFFECTED		Description

		2472		      *                                 BY THE TRANSACTION  		Description

		2473		           05 POH-INPUT-DATE                PIC X(08)   		Field - PIC X

		2474		      *		Filler

		2475		      *		Filler

		2476		      *		Filler

		2477		      * THIS RECORD IS A DUMMY OWNER OF ALL NARRATIVE RECORDS   		Description

		2478		      *		Filler

		2479		       RECORD NAME IS CRS-NAR-OWNER-REC		Record Header		?

		2480		               RECORD CODE IS 2792  		Record Code

		2481		          LOCATION MODE IS DIRECT O-NARRTV-AK O-NARRTV-AN   		Location Mode

		2482		          WITHIN SOPRD-NARRTV   		Within

		2483		          RECORD MODE IS ASCII  		Record Mode

		2484		      *		Filler

		2485		           05 FILLER                        PIC X(04)   		Field - PIC X

		2486		      *		Filler

		2487		      *		Filler

		2488		      *		Filler

		2489		      * THIS RECORD WILL CONTAIN ALL INFORMATION TO BE INSERTED		Description

		2490		      * INTO ALL THE TYPES OF NOTICES (NOD, POWD, OWD, LIENS) WHICH		Description

		2491		      * CRS GENERATES.  		Description

		2492		      *		Filler

		2493		       RECORD NAME IS CRS-NOTICE-REC		Record Header		?

		2494		               RECORD CODE IS 2793  		Record Code

		2495		          LOCATION MODE IS DIRECT O-NOTICE-AK O-NOTICE-AN   		Location Mode

		2496		          WITHIN SOPRD-NOTICE   		Within

		2497		          RECORD MODE IS ASCII  		Record Mode

		2498		      *		Filler

		2499		      *                                 NOTICE TYPE		Description

		2500		           05 NTC-TYPE                      PIC X(06)   		Field - PIC X

		2501		      *		Filler

		2502		      *                                 FORMAT UNIQUE FOR EACH  		Description

		2503		      *                                 NOTICE TYPE		Description

		2504		           05 NTC-TEXT                      PIC X(574)  		Field - PIC X

		2505		      *		Filler

		2506		      *		Filler

		2507		      *		Filler

		2508		      * THE LIEN LOG		Description

		2509		      *		Filler

		2510		       RECORD NAME IS CRS-LIEN-LOG-DATA-REC		Record Header		?

		2511		               RECORD CODE IS 2794  		Record Code

		2512		          LOCATION MODE IS VIA CRS-DUM-LIE-SET SET  		Location Mode

		2513		            WITHIN SOPRD-LIEN   		Within

		2514		          RESERVE 1 POINTERS		Misc

		2515		          RECORD MODE IS ASCII  		Record Mode

		2516		      *		Filler

		2517		      *                                 DATE ENTRY WAS MADE IN THE LOG  		Description

		2518		           05 LLD-DATE                      PIC 9(08)   		Field - PIC

		2519		      *		Filler

		2520		      *                                 (F)ILING, (A)MENDED OR  		Description

		2521		      *                                 (R)ELEASED  		Description

		2522		           05 LLD-ACTION                    PIC X(01)   		Field - PIC X

		2523		      *		Filler

		2524		           05 LLD-STATE                     PIC X(03)   		Field - PIC X

		2525		      *		Filler

		2526		           05 LLD-COUNTY                    PIC X(02)   		Field - PIC X

		2527		      *		Filler

		2528		      *                                 TYPE OF LIEN: GENERAL,  		Description

		2529		      *                                 SPECIFIC, FUNERAL, ETC.		Description

		2530		           05 LLD-TYPE                      PIC 9(02)   		Field - PIC

		2531		      *		Filler

		2532		      *                                 DATE LIEN WAS RECORDED BY   		Description

		2533		      *                                 COUNTY  		Description

		2534		           05 LLD-RECORDING-DATE            PIC X(08)   		Field - PIC X

		2535		           05 LLD-RECORDING                 PIC X(25)   		Field - PIC X

		2536		           05 LLD-USER-ID                   PIC X(04)                   92JAN03G		Field - PIC X

		2537		           05 FILLER                        PIC X(06)                   92JAN03G		Field - PIC X

		2538		      *		Filler

		2539		      *		Filler

		2540		      *		Filler

		2541		      * ACES CLIENT ID.  ESTABLISHES RELATIONSHIP BETWEEN A CRS CLIENT  		Description

		2542		      * (SSN) AND AN ACES CLIENT (ID).  ALTERNATE ENTRY POINT TO CLIENT.		Description

		2543		      *		Filler

		2544		       RECORD NAME IS CRS-ACES-CLI-ID-REC   		Record Header		?

		2545		               RECORD CODE IS 2795  		Record Code

		2546		          LOCATION MODE IS CALC DMSCALC IN O-ACECLI-AN  		Location Mode

		2547		              USING ACE-CLI-ID  		Using

		2548		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2549		          WITHIN SOPRD-ACECLI   		Within

		2550		          RECORD MODE IS ASCII  		Record Mode

		2551		      *		Filler

		2552		           05 ACE-CLI-ID                    PIC X(09)   		Field - PIC X

		2553		      *		Filler

		2554		           05 ACE-CLI-SSN                   PIC X(09)   		Field - PIC X

		2555		      *		Filler

		2556		           05 FILLER                        PIC X(06)   		Field - PIC X

		2557		      *		Filler

		2558		      *		Filler

		2559		      *		Filler

		2560		      * LIEN LOG NAME INDEX RECORD.		Description

		2561		      *		Filler

		2562		       RECORD NAME IS CRS-LIEN-LOG-INDEX-REC		Record Header		?

		2563		               RECORD CODE IS 2796  		Record Code

		2564		          LOCATION MODE IS INDEX SEQUENTIAL		Location Mode

		2565		             USING ASCENDING RANGE KEY LLI-KEY  		Using

		2566		             INDEX AREA IS SOPRI-LIENNM		Misc

		2567		             LINKS ARE NEXT AND PRIOR   		Misc

		2568		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2569		          WITHIN SOPRD-LIENNM   		Within

		2570		          RECORD MODE IS ASCII  		Record Mode

		2571		      *		Filler

		2572		      *                                 KEY FOR THE RECORD  		Description

		2573		           05 LLI-KEY   		Structure

		2574		      *                                 NAME UNDER WHICH THE LIEN IS		Description

		2575		      *                                 FILED.  		Description

		2576		              10 LLI-NAME                   PIC X(40)   		Field - PIC X

		2577		      *		Filler

		2578		      *                                 CLIENT'S SSN		Description

		2579		              10 LLI-SSN                    PIC 9(09)   		Field - PIC

		2580		      *		Filler

		2581		           05 FILLER                        PIC X(03)   		Field - PIC X

		2582		      *		Filler

		2583		      *		Filler

		2584		      *		Filler

		2585		       RECORD NAME IS CRS-POSTED-OWNER-REC  		Record Header		?

		2586		               RECORD CODE IS 2797  		Record Code

		2587		          LOCATION MODE IS CALC DMSCALC IN O-POSTED-AN  		Location Mode

		2588		             USING POW-KEY  		Using

		2589		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2590		          WITHIN SOPRD-POSTED   		Within

		2591		          RECORD MODE IS ASCII  		Record Mode

		2592		      *		Filler

		2593		      *                                 KEY FOR THE RECORD  		Description

		2594		           05 POW-KEY                       PIC 9(4)		Field - PIC

		2595		      *		Filler

		2596		      *		Filler

		2597		      *		Filler

		2598		      * ACES MEDICAL COVERAGE GROUP CODES, DESCRIPTIONS, AND THE PGM		Description

		2599		      * CODE EACH IS VALID WITH		Description

		2600		      *		Filler

		2601		       RECORD NAME IS CRS-MED-CVRG-GRP-REC  		Record Header		?

		2602		               RECORD CODE IS 2798  		Record Code

		2603		          LOCATION MODE IS CALC DMSCALC IN O-MEDCVG-AN  		Location Mode

		2604		             USING MDC-CODE		Using

		2605		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2606		          WITHIN SOPRD-MEDCVG   		Within

		2607		          RECORD MODE IS ASCII  		Record Mode

		2608		      *		Filler

		2609		      *                                 KEY FOR THE RECORD  		Description

		2610		           05 MDC-CODE                      PIC X(03)   		Field - PIC X

		2611		      *		Filler

		2612		           05 FILLER                        PIC X(01)   		Field - PIC X

		2613		      *		Filler

		2614		           05 MDC-DESC                      PIC X(30)   		Field - PIC X

		2615		           05 MDC-VALID-PGM                 PIC X(02)   		Field - PIC X

		2616		      *		Filler

		2617		           05 FILLER                        PIC X(04)   		Field - PIC X

		2618		      *		Filler

		2619		      *		Filler

		2620		      *		Filler

		2621		      * ACES PROGRAM CODES AND TYPES, AND THE "CATEGORY" (PA, FS, OR		Description

		2622		      * MA) THAT EACH PGM CODE BELONGS TO   		Description

		2623		      *		Filler

		2624		       RECORD NAME IS CRS-ACES-PGM-REC  		Record Header		?

		2625		               RECORD CODE IS 2799  		Record Code

		2626		          LOCATION MODE IS INDEX SEQUENTIAL		Location Mode

		2627		             USING ASCENDING RANGE KEY PGC-CODE		Using

		2628		             INDEX AREA IS SOPRI-PGMCOD		Misc

		2629		             LINKS ARE NEXT		Misc

		2630		             DUPLICATES ARE ALLOWED		Duplicates Yes

		2631		             WITHIN SOPRD-PGMCOD		Within

		2632		          RECORD MODE IS ASCII  		Record Mode

		2633		      *		Filler

		2634		      *                                 KEY FOR THE RECORD  		Description

		2635		           05 PGC-CODE                      PIC X(02)   		Field - PIC X

		2636		      *		Filler

		2637		           05 FILLER                        PIC X(01)   		Field - PIC X

		2638		      *		Filler

		2639		           05 PGC-DESC                      PIC X(16)   		Field - PIC X

		2640		      *                                 TYPE IS SORT OF A SECONDARY REC		Description

		2641		      *                                 KEY.  THERE ARE AS MANY DUPLICATE   		Description

		2642		      *                                 PGC-CODE VALUES AS THERE ARE		Description

		2643		      *                                 VALID PGM TYPES FOR THAT PGM CODE   		Description

		2644		           05 PGC-VALID-TYPE                PIC X(01)   		Field - PIC X

		2645		      *		Filler

		2646		           05 PGC-TYPE-DESC                 PIC X(24)   		Field - PIC X

		2647		           05 PGC-CATEGORY                  PIC X(01)   		Field - PIC X

		2648		           05 PGC-OBL-TYPE                  PIC X(03)   		Field - PIC X

		2649		      *		Filler

		2650		      *		Filler

		2651		      *		Filler

		2652		      * ACES OVERPAYMENT REASON CODES, AND THE CRS REASON CODES TO  		Description

		2653		      * WHICH THEY TRANSLATE.   		Description

		2654		      *		Filler

		2655		       RECORD NAME IS CRS-ACES-OVRPMT-RSN-REC   		Record Header		?

		2656		               RECORD CODE IS 2800  		Record Code

		2657		          LOCATION MODE IS CALC DMSCALC IN O-OVRRSN-AN  		Location Mode

		2658		             USING RSN-CODE		Using

		2659		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2660		          WITHIN SOPRD-OVRRSN   		Within

		2661		          RECORD MODE IS ASCII  		Record Mode

		2662		      *		Filler

		2663		      *                                 KEY FOR THE RECORD  		Description

		2664		           05 RSN-CODE                      PIC X(02)   		Field - PIC X

		2665		      *                                 REASON IS CASH(P) OR MEDICAL(M)		Description

		2666		           05 RSN-CATEGORY                  PIC X(01)   		Field - PIC X

		2667		      *		Filler

		2668		           05 FILLER                        PIC X(01)   		Field - PIC X

		2669		      *		Filler

		2670		           05 RSN-ACES-DESC                 PIC X(22)   		Field - PIC X

		2671		           05 RSN-CRS-PA-RSN                PIC X(03)   		Field - PIC X

		2672		           05 RSN-CRS-FS-RSN                PIC X(03)   		Field - PIC X

		2673		      *		Filler

		2674		      *		Filler

		2675		      *		Filler

		2676		      * THE FTROP-CLIENT RECORD CONTAINS INFORMATION ABOUT AN   		Description

		2677		      * FTROP-CLIENT. THE RECORD IS STORED VIA CALC ON THE SSN.		Description

		2678		      *		Filler

		2679		       RECORD NAME IS CRS-FTROP-CLIENT-REC  		Record Header		?

		2680		               RECORD CODE IS 2801  		Record Code

		2681		           LOCATION MODE IS CALC DMSCALC IN O-FTCLI-AN  		Location Mode

		2682		             USING FT-CLI-SSN   		Using

		2683		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2684		          WITHIN SOPRD-FTCLI		Within

		2685		          RECORD MODE IS ASCII  		Record Mode

		2686		      *		Filler

		2687		           05  FT-CLI-SSN                  PIC X(09)		Field - PIC X

		2688		           05  FT-CLI-NAME-CNTL            PIC X(04)		Field - PIC X

		2689		           05  FT-CLI-LASTNAME             PIC X(20)		Field - PIC X

		2690		           05  FT-CLI-FIRSTNAME            PIC X(15)		Field - PIC X

		2691		           05  FT-CLI-ORIG-AMT-OWED        PIC S9(7)V99		Field - PIC

		2692		           05  FT-CLI-CURR-AMT-OWED        PIC S9(7)V99		Field - PIC

		2693		           05  FT-CLI-DELETE-FLAG          PIC X(01)		Field - PIC X

		2694		           05  FT-CLI-DELETE-RSN-CODE      PIC 9(02)		Field - PIC

		2695		           05  FT-CLI-DELETE-DATE          PIC X(08)		Field - PIC X

		2696		           05  FT-CLI-DELINQ-DATE   		Structure

		2697		               10  FT-CLI-DELINQ-DATE-CC   PIC 9(02)		Field - PIC

		2698		               10  FT-CLI-DELINQ-DATE-6    PIC 9(06)		Field - PIC

		2699		           05  FT-CLI-JUDGMENT-DEBT-IND    PIC X(01)		Field - PIC X

		2700		           05  FT-CLI-DMF-PGM-YEAR  		Structure

		2701		               10  FT-CLI-DMF-PGM-CC       PIC 9(02)		Field - PIC

		2702		               10  FT-CLI-DMF-PGM-YY       PIC 9(02)		Field - PIC

		2703		           05  FT-CLI-IRS-ERR-CODE         PIC X(02)		Field - PIC X

		2704		           05  FT-CLI-STREET-ADDR          PIC X(35)		Field - PIC X

		2705		           05  FT-CLI-CITY-ST-ADDR         PIC X(25)		Field - PIC X

		2706		           05  FT-CLI-ZIP-CODE             PIC X(09)		Field - PIC X

		2707		           05  FT-CLI-REVIEW-RQ            PIC X(02)		Field - PIC X

		2708		           05  FT-CLI-REVIEW-DN            PIC X(02)		Field - PIC X

		2709		           05  FT-CLI-AGENCY-CASE-NUM   		Structure

		2710		               10 FT-CLI-AGENCY-CLI-SSN    PIC X(09)		Field - PIC X

		2711		               10 FT-CLI-AGENCY-ID         PIC X(02)		Field - PIC X

		2712		               10 FT-CLI-AGENCY-TYPE       PIC X(02)		Field - PIC X

		2713		               10 FT-CLI-AGENCY-SEQ-NUM    PIC X(02)		Field - PIC X

		2714		      *                               Y - 60-DAY LETTER WAS SENT CLIENT		Description

		2715		           05  FT-CLI-60-DAY-LTR-IND       PIC X(01)		Field - PIC X

		2716		      *                               AMOUNT SUBMITTED FOR CERTIFICATION		Description

		2717		           05  FT-CLI-CERT-AMT-OWED        PIC S9(7)V99.		Field - PIC

		2718		      *                               Y - CLIENT MADE VOL PAYMENT   		Description

		2719		           05  FT-CLI-VOL-PAY-IND          PIC X(01)		Field - PIC X

		2720		      *                               Y - DELETE RECORD WAS SUBMITTED   		Description

		2721		           05  FT-CLI-CERT-DEL-IND         PIC X(01)		Field - PIC X

		2722		           05  FT-CLI-PREV-AMT-OWED        PIC S9(7)V99.		Field - PIC

		2723		      *                               AMOUNT COLLECTED BY IRS   		Description

		2724		           05  FT-CLI-YTD-OFFSET-AMT       PIC S9(5)V99		Field - PIC

		2725		      *                               DATE NOTICE LETTER WAS SENT TO		Description

		2726		      *                               THE CLIENT IN CCYYMM FORMAT   		Description

		2727		           05  FT-CLI-60-DAY-LTR-DATE      PIC X(06)		Field - PIC X

		2728		           05  FT-CLI-TRCK  		Structure

		2729		               10  FT-CLI-TRCK-CUST-ID     PIC X(04)		Field - PIC X

		2730		               10  FT-CLI-TRCK-DATE        PIC X(08)		Field - PIC X

		2731		               10  FT-CLI-TRCK-TIME        PIC X(08)		Field - PIC X

		2732		               10  FT-CLI-TRCK-TXN         PIC X(06)		Field - PIC X

		2733		      *		Filler

		2734		      *		Filler

		2735		      *		Filler

		2736		      * THE FTROP-CLIENT HISTORY RECORD CONTAINS SELECT INFORMATION		Description

		2737		      * ON A CLIENT.  THE RECORD IS STORED VIA CALC ON THE SSN.		Description

		2738		      *		Filler

		2739		       RECORD NAME IS CRS-FTROP-CLIENT-H-REC		Record Header		?

		2740		               RECORD CODE IS 2802  		Record Code

		2741		          LOCATION MODE IS CALC DMSCALC IN O-FTHCLI-AN  		Location Mode

		2742		              USING FT-CLH-SSN  		Using

		2743		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2744		          WITHIN SOPRD-FTHCLI   		Within

		2745		          RECORD MODE IS ASCII  		Record Mode

		2746		      *		Filler

		2747		           05  FT-CLH-SSN                  PIC X(09)		Field - PIC X

		2748		           05  FT-CLH-NAME-CNTL            PIC X(04)		Field - PIC X

		2749		           05  FT-CLH-LASTNAME             PIC X(20)		Field - PIC X

		2750		           05  FT-CLH-FIRSTNAME            PIC X(15)		Field - PIC X

		2751		           05  FT-CLH-ORIG-AMT-OWED        PIC S9(7)V99		Field - PIC

		2752		           05  FT-CLH-CURR-AMT-OWED        PIC S9(7)V99		Field - PIC

		2753		           05  FT-CLH-DELETE-FLAG          PIC X(01)		Field - PIC X

		2754		           05  FT-CLH-DELETE-RSN-CODE      PIC 9(02)		Field - PIC

		2755		           05  FT-CLH-DELETE-DATE          PIC X(08)		Field - PIC X

		2756		           05  FT-CLH-DELINQ-DATE   		Structure

		2757		               10  FT-CLH-DELINQ-DATE-CC   PIC 9(02)		Field - PIC

		2758		               10  FT-CLH-DELINQ-DATE-6    PIC 9(06)		Field - PIC

		2759		           05  FT-CLH-JUDGMENT-DEBT-IND    PIC X(01)		Field - PIC X

		2760		           05  FT-CLH-NUM-PGM-YEAR         PIC 9(02)		Field - PIC

		2761		           05  FT-CLH-DMF-PGM-YEAR OCCURS 5 TIMES   		Structure

		2762		               10  FT-CLH-DMF-PGM-CC       PIC 9(02)		Field - PIC

		2763		               10  FT-CLH-DMF-PGM-YY       PIC 9(02)		Field - PIC

		2764		           05  FT-CLH-IRS-ERR-CODE         PIC X(02)		Field - PIC X

		2765		           05  FT-CLH-STREET-ADDR          PIC X(35)		Field - PIC X

		2766		           05  FT-CLH-CITY-ST-ADDR         PIC X(25)		Field - PIC X

		2767		           05  FT-CLH-ZIP-CODE             PIC X(09)		Field - PIC X

		2768		           05  FT-CLH-REVIEW-RQ            PIC X(02)		Field - PIC X

		2769		           05  FT-CLH-REVIEW-DN            PIC X(02)		Field - PIC X

		2770		           05  FT-CLH-AGENCY-CASE-NUM      PIC X(15)		Field - PIC X

		2771		           05  FILLER                      PIC X(34)		Field - PIC X

		2772		           05  FT-CLH-HISTORY-DATE         PIC X(08)		Field - PIC X

		2773		      *		Filler

		2774		      *		Filler

		2775		      *		Filler

		2776		      * THIS RECORD IS A DUMMY OWNER OF ALL NARRATIVE RECORDS   		Description

		2777		      *		Filler

		2778		       RECORD NAME IS CRS-FTROP-NAR-OWNER-REC   		Record Header		?

		2779		               RECORD CODE IS 2803  		Record Code

		2780		          LOCATION MODE IS DIRECT O-FTNARR-AK O-FTNARR-AN   		Location Mode

		2781		          WITHIN SOPRD-FTNARR   		Within

		2782		          RECORD MODE IS ASCII  		Record Mode

		2783		           05  FILLER                      PIC X(04)		Field - PIC X

		2784		      *		Filler

		2785		      *		Filler

		2786		      *		Filler

		2787		      * THIS RECORD ALLOWS COMMENTS ON STATUS AND PROGRESS OF COLLECTION		Description

		2788		      * FOR A PARTICULAR FTROP-CLIENT.  		Description

		2789		      *		Filler

		2790		       RECORD NAME IS CRS-FTROP-NARRATIVE-REC   		Record Header		?

		2791		               RECORD CODE IS 2804  		Record Code

		2792		          LOCATION MODE IS VIA CRS-FT-DUM-NAR-SET SET   		Location Mode

		2793		          WITHIN SOPRD-FTNARR   		Within

		2794		          RESERVE 4 POINTERS		Misc

		2795		          RECORD MODE IS ASCII  		Record Mode

		2796		      *		Filler

		2797		           05  FT-NAR-DATE-TIME.		Structure

		2798		               10  FT-NAR-DATE         PIC X(08)		Field - PIC X

		2799		               10  FT-NAR-TIME         PIC X(08)		Field - PIC X

		2800		           05  FT-NAR-CUSID            PIC X(04)		Field - PIC X

		2801		           05  FT-NAR-LOG-COMMENTS     PIC X(240)   		Field - PIC X

		2802		           05  FILLER                  PIC X(16)		Field - PIC X

		2803		      *		Filler

		2804		      *		Filler

		2805		      *		Filler

		2806		       RECORD NAME IS CRS-OBH-DO-REC		Record Header		?

		2807		               RECORD CODE IS 2805  		Record Code

		2808		           LOCATION MODE IS DIRECT O-KEY-AK O-KEY-AN		Location Mode

		2809		           WITHIN SOPRD-KEY		Within

		2810		           RECORD MODE IS ASCII		Record Mode

		2811		      *    RECORD IS STORED AT PAGE 2  RECORD 1 OF KEY AREA		Description

		2812		           05  FILLER                           PIC X(4)		Field - PIC X

		2813				Filler

		2814		      *		Filler

		2815		      *		Filler

		2816		      *		Filler

		2817		       RECORD NAME IS CRS-OBH-NAV-REC   		Record Header		?

		2818		               RECORD CODE IS 2806  		Record Code

		2819		           LOCATION MODE IS DIRECT O-OBH-AK O-OBH-AN		Location Mode

		2820		           WITHIN SOPRD-OBH01   		Within

		2821		           RECORD MODE IS ASCII		Record Mode

		2822		           05  FILLER                           PIC X(4)		Field - PIC X

		2823				Filler

		2824		      *		Filler

		2825		      *		Filler

		2826		      *		Filler

		2827		       RECORD NAME IS CRS-TRH-DO-REC		Record Header		?

		2828		               RECORD CODE IS 2807  		Record Code

		2829		           LOCATION MODE IS DIRECT O-KEY-AK O-KEY-AN		Location Mode

		2830		           WITHIN SOPRD-KEY		Within

		2831		           RECORD MODE IS ASCII		Record Mode

		2832		      *    RECORD IS STORED AT PAGE 3  RECORD 1 OF KEY AREA		Description

		2833		           05  FILLER                           PIC X(4)		Field - PIC X

		2834				Filler

		2835		      *		Filler

		2836		      *		Filler

		2837		      *		Filler

		2838		       RECORD NAME IS CRS-TRH-NAV-REC   		Record Header		?

		2839		               RECORD CODE IS 2808  		Record Code

		2840		           LOCATION MODE IS DIRECT O-TRH-AK O-TRH-AN		Location Mode

		2841		           WITHIN SOPRD-TRH01   		Within

		2842		           RECORD MODE IS ASCII		Record Mode

		2843		           05  FILLER                           PIC X(4)		Field - PIC X

		2844		      *		Filler

		2845		      *		Filler

		2846		      *		Filler

		2847		       RECORD NAME IS CRS-SSPS-CODE-REC		Record Header		?

		2848		               RECORD CODE IS 2812  		Record Code

		2849		           LOCATION MODE IS CALC DMSCALC IN O-SSPS-AN   		Location Mode

		2850		             USING SSPS-SERVICE-CODE		Using

		2851		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2852		           WITHIN SOPRD-SSPS		Within

		2853		           RECORD MODE IS ASCII		Record Mode

		2854		           05  SSPS-SERVICE-CODE                PIC X(004)  		Field - PIC X

		2855		           05  SSPS-REASON                      PIC X(002)  		Field - PIC X

		2856		           05  SSPS-FUND                        PIC X(003)  		Field - PIC X

		2857		           05  SSPS-APP-INDEX                   PIC X(003)  		Field - PIC X

		2858		           05  SSPS-PROGRAM-INDEX   		Structure

		2859		               10  SSPS-PGM-NDX-CD-A            PIC X(001)  		Field - PIC X

		2860		               10  FILLER                       PIC X(004)  		Field - PIC X

		2861		           05  SSPS-SUB-OBJECT                  PIC X(002)  		Field - PIC X

		2862		           05  SSPS-SUB-SUB-OBJECT              PIC X(004)  		Field - PIC X

		2863		           05  SSPS-ALLOC                       PIC X(004)  		Field - PIC X

		2864		           05  FILLER                           PIC X(021)  		Field - PIC X

		2865		      *		Filler

		2866		      *		Filler

		2867		      *		Filler

		2868		       RECORD NAME IS CRS-SERVICE-CODE-REC  		Record Header		?

		2869		               RECORD CODE IS 2813  		Record Code

		2870		          LOCATION MODE IS CALC DMSCALC IN O-SVCCOD-AN  		Location Mode

		2871		              USING SVCCOD-SERVICE-CODE		Using

		2872		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2873		          WITHIN SOPRD-SVCCOD   		Within

		2874		          RECORD MODE IS ASCII  		Record Mode

		2875		           05  SVCCOD-SERVICE-CODE         PIC X(05)		Field - PIC X

		2876		           05  FILLER                      PIC X(03)		Field - PIC X

		2877		      *		Filler

		2878		      *		Filler

		2879		      *		Filler

		2880		       RECORD NAME IS CRS-SERVICE-CODE-DATA-REC		Record Header		?

		2881		               RECORD CODE IS 2814  		Record Code

		2882		           LOCATION MODE IS VIA CRS-SVCCOD-SVCD-SET SET		Location Mode

		2883		          WITHIN SOPRD-SVCCOD   		Within

		2884		          RECORD MODE IS ASCII  		Record Mode

		2885		           05 SVCD-SERVICE-CODE             PIC X(05)   		Field - PIC X

		2886		           05 SVCD-REASON-FOR-SERVICE       PIC X(02)   		Field - PIC X

		2887		           05 SVCD-SOURCE-OF-FUNDS          PIC X(01)   		Field - PIC X

		2888		           05 SVCD-EFFECTIVE-BEGIN-DATE     PIC X(08)   		Field - PIC X

		2889		           05 SVCD-EFFECTIVE-END-DATE       PIC X(08)   		Field - PIC X

		2890		           05 SVCD-FUND                     PIC X(03)   		Field - PIC X

		2891		           05 SVCD-APPROPRIATION            PIC X(03)   		Field - PIC X

		2892		           05 SVCD-PROGRAM-INDEX            PIC X(05)   		Field - PIC X

		2893		           05 SVCD-SUB-OBJECT               PIC X(02)   		Field - PIC X

		2894		           05 SVCD-SUB-SUB-OBJECT           PIC X(04)   		Field - PIC X

		2895		           05 SVCD-ALLOCATION               PIC X(04)   		Field - PIC X

		2896		           05 FILLER                        PIC X(07)   		Field - PIC X

		2897		      *		Filler

		2898		      *		Filler

		2899		      *		Filler

		2900		       RECORD NAME IS CRS-OBL-ACCTING-REC   		Record Header		?

		2901		               RECORD CODE IS 2815  		Record Code

		2902		          LOCATION MODE IS CALC DMSCALC IN O-OBLACT-AN  		Location Mode

		2903		              USING OBLACT-OBLIGATION-ID		Using

		2904		           DUPLICATES ARE NOT ALLOWED                                   NDUP		Duplicates No

		2905		          WITHIN SOPRD-OBLACT   		Within

		2906		          RECORD MODE IS ASCII  		Record Mode

		2907		           05  OBLACT-OBLIGATION-ID        PIC X(13)		Field - PIC X

		2908		           05  FILLER                      PIC X(27)		Field - PIC X

		2909		      *		Filler

		2910		      *		Filler

		2911		      *		Filler

		2912		       RECORD NAME IS CRS-OBL-ACCTING-DATA-REC  		Record Header		?

		2913		               RECORD CODE IS 2816  		Record Code

		2914		           LOCATION MODE IS VIA CRS-KEY-OBAC-DO-SET SET		Location Mode

		2915		          WITHIN SOPRD-OBAC01   		Within

		2916		          RECORD MODE IS ASCII  		Record Mode

		2917		           05 OBAC-OBLIGATION-ID            PIC X(13)   		Field - PIC X

		2918		           05 OBAC-SERVICE-CODE             PIC X(05)   		Field - PIC X

		2919		           05 OBAC-SOURCE-OF-FUNDS          PIC X(01)   		Field - PIC X

		2920		           05 OBAC-SERVICE-REASON           PIC X(02)   		Field - PIC X

		2921		           05 OBAC-ORG-INDEX                PIC X(04)   		Field - PIC X

		2922		           05 OBAC-OBL-AMOUNT               PIC 9(08)V99		Field - PIC

		2923		           05 FILLER                        PIC X(05)   		Field - PIC X

		2924		      *		Filler

		2925		      *		Filler

		2926		      *		Filler

		2927		       RECORD NAME IS CRS-OBAC-NAV-REC  		Record Header		?

		2928		               RECORD CODE IS 2817  		Record Code

		2929		           LOCATION MODE IS DIRECT O-OBAC-AK O-OBAC-AN  		Location Mode

		2930		           WITHIN SOPRD-OBAC01  		Within

		2931		           RECORD MODE IS ASCII		Record Mode

		2932		           05  FILLER                           PIC X(4)		Field - PIC X

		2933		      *		Filler

		2934		      *		Filler

		2935		      *		Filler

		2936		       RECORD NAME IS CRS-OBAC-DO-REC   		Record Header		?

		2937		               RECORD CODE IS 2818  		Record Code

		2938		           LOCATION MODE IS DIRECT O-KEY-AK O-KEY-AN		Location Mode

		2939		           WITHIN SOPRD-KEY		Within

		2940		           RECORD MODE IS ASCII		Record Mode

		2941		      *    RECORD IS STORED AT PAGE 4  RECORD 1 OF KEY AREA		Description

		2942		           05  FILLER                           PIC X(4)		Field - PIC X

		2943				Filler

		2944		      *		Filler

		2945		      *		Filler

		2946		      *		Filler

		2947		      *		Filler





RecordDefs

		Record Name		Record Description		Record Details		Line#

		CRS-CLIENT-REC		THE CLIENT RECORD CONTAINS INFORMATION ABOUT A CLIENT.   THE RECORD IS STORED VIA CALC ON THE SSN.    IT IS ALSO ACCESSIBLE VIA CLIENT NAME, SOUNDEX, AND CFS CASE NUMBERS.		RECORD CODE IS 2737 LOCATION MODE IS CALC DMSCALC IN O-CLIENT-AN USING CLI-SSN DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-CLIENT RESERVE 3 POINTERS RECORD MODE IS ASCII		7

		CRS-CLI-OBL-REC   		THIS RECORD REPRESENTS THE RELATIONSHIP BETWEEN A CLIENT AND AN OBLIGATION.  SINCE THERE IS A MANY-TO-MANY RELATIONSHIP   BETWEEN CLIENTS AND OBLIGATIONS, A RELATIONSHIP RECORD IS    REQUIRED TO PROVIDE THE MANY-TO-MANY RELATIONSHIP.		RECORD CODE IS 2738 LOCATION MODE IS VIA CRS-CLI-OBL-SET SET WITHIN SOPRD-CLIENT RESERVE 4 POINTERS RECORD MODE IS ASCII		190

		CRS-STATEMENT-REC		THE STATEMENT RECORD CONTAINS INFORMATION ABOUT A CLIENT'S   STATEMENT.		RECORD CODE IS 2739 LOCATION MODE IS VIA CRS-CLI-STA-SET SET WITHIN SOPRD-CLIENT RECORD MODE IS ASCII		268

		CRS-ES-MATCH-REC  		THE ES MATCH RECORD CONTAINS INFORMATION FROM THE EMPLOYMENT SECURITY CROSS MATCH WITH CRS. THIS DATA IS FOR INFORMATIONAL    PURPOSES ONLY. IT IS USED TO FIND THE MATCHING CLIENT IN CRS.    THE INFORMATION BECOMES UPDATABLE AFTER MATCHING THIS INFO   WITH THE CLIENT AND CREATING THE WAGE/GARNISHMENT/REPAY REC.		RECORD CODE IS 2740 LOCATION MODE IS VIA CRS-CUS-ESM-SET SET WITHIN SOPRD-CUST RECORD MODE IS ASCII		317

		CRS-OBLIGATION-REC		THE OBLIGATION RECORD CONTAINS INFORMATION ON EACH   RECEIVABLE (OVERPAYMENT) BELONGING TO OFR.		RECORD CODE IS 2741 LOCATION MODE IS CALC DMSCALC IN O-CLIENT-AN USING OBL-ID DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-CLIENT RECORD MODE IS ASCII		369

		CRS-CASE-MANAGEMENT-REC   		THIS RECORD CONTAINS CASE MANAGEMENT CODES.  IT WILL BE ASSOCIATED WITH AN OBLIGATION.		RECORD CODE IS 2742 LOCATION MODE IS VIA CRS-OBL-CAS-SET SET WITHIN SOPRD-CLIENT RECORD MODE IS ASCII		548

		CRS-PENDING-REC   		THIS RECORD CONTAINS INFORMATION PERTAINING TO EACH MONETARY TRANSACTION WHICH DID NOT POST TO AN OBLIGATION.    NOTE: BATCH TRANSACTIONS WHICH PROCESS PENDING TRANSACTIONS USE A COPY THE CRS-PENDING-REC.  IF THIS RECORD CHANGES    PLEASE CHECK THE COPY PROC TO ENSURE IT STAYS CURRENT.		RECORD CODE IS 2743 LOCATION MODE IS VIA CRS-DUM-PEN-SET SET WITHIN SOPRD-PEND RESERVE 3 POINTERS RECORD MODE IS ASCII		599

		CRS-WGR-REC   		THE WGR (WAGE ASSIGNMENT, GARNISHMENT, AND REPAY AGREEMENT) RECORD IS CREATED WHEN THERE IS AN ARRANGEMENT SETUP BETWEEN OFR AND THE CLIENT TO REPAY THE OBLIGATION.		RECORD CODE IS 2744 LOCATION MODE IS VIA CRS-CLI-WGR-SET SET WITHIN SOPRD-CLIENT RECORD MODE IS ASCII		686

		CRS-NARRATIVE-REC		THIS RECORD ALLOWS COMMENTS ON STATUS AND PROGRESS OF COLLECTION FOR A PARTICULAR CLIENT.  SOME WILL BE AUTOMATICALLY GENERATED   BY THE SYSTEM, OTHERS ARE ENTERED BY USERS.		RECORD CODE IS 2745 LOCATION MODE IS VIA CRS-DUM-NAR-SET SET WITHIN SOPRD-NARRTV RESERVE 4 POINTERS RECORD MODE IS ASCII		793

		CRS-LIEN-REC  		THIS RECORD CONTAINS INFORMATION ON A PARTICULAR LIEN FOR THE    CLIENT.  ONLY IF THERE IS A LIEN, WILL THIS RECORD EXIST.		RECORD CODE IS 2746 LOCATION MODE IS VIA CRS-DUM-LIE-SET SET WITHIN SOPRD-LIEN RECORD MODE IS ASCII *                                 GENERAL, SPECIFIC, AMENDED, ERP *                                 FUNERAL, RELEASED 05 LIE-TYPE                      PIC 9(02)		825

		CRS-CLI-LIEN-REC  		THE CLI-LIEN RECORD REPRESENTS THE RELATIONSHIP BETWEEN A CLIENT AND A LIEN.  SINCE THERE IS A MANY-TO-MANY RELATIONSHIP BETWEEN CLIENTS AND LIENS, A RELATIONSHIP RECORD IS USED TO SIMPLIFY THE DMS STRUCTURE.  IT IS REALLY A DUMMY RECORD CONTAINING NO DATA, ONLY POINTERS TO OTHER CLI-LIEN RECORDS OR   A CLIENT RECORD OR A LIEN RECORD.		RECORD CODE IS 2747 LOCATION MODE IS VIA CRS-CLI-LIE-SET SET WITHIN SOPRD-LIEN RECORD MODE IS ASCII		873

		CRS-CLI-NAME-REC  		THE CLNAME RECORD IS AN INDEXED STRUCTURE INTO CLIENT NAMES. ALL OF THE CLIENT NAMES WILL APPEAR IN THE INDEX (I.E. FKA, CURRENT AND AKA).  THE CLNAME RECORD IS A MEMBER OF THE CLIENT-CLNAME SET WHICH WILL PROVIDE ACCESS TO THE CLIENT    DATA.		RECORD CODE IS 2748 LOCATION MODE IS INDEX SEQUENTIAL USING ASCENDING RANGE KEY CLN-NAME INDEX AREA IS SOPRI-CLNAME LINKS ARE NEXT AND PRIOR DUPLICATES ARE ALLOWED WITHIN SOPRD-CLNAME RECORD MODE IS ASCII		896

		CRS-RECOUP-REC		THE RECOUPMENT RECORD TRACKS DEDUCTIONS RECEIVED, AND WHICH OB SHOULD BE PAID ON FIRST FOR A GIVEN DEDUCTION.		RECORD CODE IS 2749 LOCATION MODE IS VIA CRS-CFL-REC-SET WITHIN SOPRD-CFL RECORD MODE IS ASCII		922

		CRS-MAX-OBL-CFS-REC   		RECORD WHICH EXISTS FOR EVERY UNIQUE SET OF CSO AND BASIC FOR    ITIS CASE #S (8 CHAR).  USED TO GENERATE UNIQUE OBLIGATION IDS.		RECORD CODE IS 2750 LOCATION MODE IS CALC DMSCALC IN O-MAXOBL-AN USING MAX-CFS-NUM DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-MAXOBL RECORD MODE IS ASCII		990

		CRS-POSTED-REC		TRANSACTIONS WHICH CHANGE THE BALANCE OF AN OBLIGATION. ADJUSTMENTS CAN BE MADE TO CHANGE THE BALANCE, MOVE A RECEIPT    OR RECOUPMENT, OR REVERSE AN ERROR.  ONCE POSTED IN THE DATA BASE, A TRANSACTION CAN NOT BE CHANGED.		RECORD CODE IS 2751 LOCATION MODE IS VIA CRS-OWN-POS-SET SET WITHIN SOPRD-POSTED RESERVE 2 POINTERS RECORD MODE IS ASCII		1010

		CRS-PENDING-OWNER-REC		THIS RECORD IS THE DUMMY OWNER OF ALL LOST MONETARY RECORDS (I.E. ALL TRANSACTIONS FOR WHICH THE CORRECT OBLIGATION HAS NOT BEEN FOUND). THERE WILL BE "ACTIVE"   AND "CORRECTED" TRANSACTION SETS.  THE "ACTIVE" SET CONTAINS TRANSACTIONS YET TO BE CORRECTED AND THE    "CORRECTED" SET CONTAINS THE OLD PENDING TRANSACTION AND ITS REVERSING TRANSACTION.		RECORD CODE IS 2752 LOCATION MODE IS DIRECT O-PEND-AK O-PEND-AN WITHIN SOPRD-PEND RECORD MODE IS ASCII		1086

		CRS-CO-AUDITOR-REC		THE AUDITOR RECORD IS A TABLE OF COUNTIES AND THEIR AUDITORS.    IT IS USED TO STORE NAMES AND ADDRESSES FOR THE COUNTY AUDITORS SO LIENS CAN BE PROPERLY ADDRESSED.		RECORD CODE IS 2753 LOCATION MODE IS CALC RANDENTIAL IN O-AUDITR-AN USING AUD-COUNTY-CODE, AUD-STATE-COUNTRY DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-AUDITR RECORD MODE IS ASCII		1122

		CRS-SOUNDEX-REC   		RECORD WHICH IDENTIFIES THE CLIENTS BELONGING TO A   PARTICULAR SOUNDEX CODE.		RECORD CODE IS 2754 LOCATION MODE IS INDEX SEQUENTIAL USING ASCENDING RANGE KEY SOU-CODE INDEX AREA IS SOPRI-SOUNDX LINKS ARE NEXT DUPLICATES ARE ALLOWED WITHIN SOPRD-SOUNDX RECORD MODE IS ASCII		1168

		CRS-USED-BATCH-REC		BATCH NUMBERS WHICH HAVE ALREADY BEEN USED. WILL BE CLEARED PERIODICALLY TO ALLOW REUSE OF BATCH NUMBERS.		RECORD CODE IS 2755 LOCATION MODE IS CALC DMSCALC IN O-USDBAT-AN USING USD-BATCH-NUM DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-USDBAT RECORD MODE IS ASCII		1196

		CRS-ACTION-ITEMS-CLI-REC  		THE CLIENT ACTION ITEMS RECORD CONTAINS CLIENTS WHICH    REQUIRE ATTENTION FROM THE CUSTOMER.		RECORD CODE IS 2756 LOCATION MODE IS VIA CRS-ACT-ITE-SET SET WITHIN SOPRD-CUST RECORD MODE IS ASCII		1210

		CRS-CFS-REC   		THIS RECORD CONTAINS CFS CASE NUMBER. USED AS ALTERNATIVE    ENTRY POINT.		RECORD CODE IS 2757 LOCATION MODE IS CALC DMSCALC IN O-CFS-AN USING  CFS-CASE-KEY DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-CFS RECORD MODE IS ASCII		1238

		CRS-ACTION-ITEMS-OBL-REC  		THE OBLIGATION ACTION ITEMS RECORD CONTAINS OBLIGATION IDS OF    OBLIGATIONS WHICH NEED ATTENTION FROM THE CUSTOMER.		RECORD CODE IS 2758 LOCATION MODE IS VIA CRS-ACT-ITE-SET SET WITHIN SOPRD-CUST RECORD MODE IS ASCII		1258

		CRS-WAGE-ASSIGN-PARM-REC  		THIS RECORD CONTAINS WAGE ASSIGNMENT PARAMETERS.		RECORD CODE IS 2759 LOCATION MODE IS DIRECT O-WASS-AK O-WASS-AN WITHIN SOPRD-WASS RECORD MODE IS ASCII		1289

		CRS-BATCH-REC		THIS RECORD CONTAINS INFORMATION FOR A BATCH OF MONETARY ADJUSTMENTS.		RECORD CODE IS 2760 LOCATION MODE IS VIA CRS-CUS-BAT-SET SET WITHIN SOPRD-BATCH RESERVE 1 POINTERS RECORD MODE IS ASCII		1340

		CRS-LIEN-OWNER-REC		THIS RECORD IS A DUMMY OWNER OF ALL LIEN RECORDS		RECORD CODE IS 2761 LOCATION MODE IS DIRECT O-LIEN-AK O-LIEN-AN WITHIN SOPRD-LIEN RECORD MODE IS ASCII		1424

		CRS-SCROLL-REC				RECORD CODE IS 2762 LOCATION MODE IS VIA CRS-CUS-SCR-C-SET WITHIN SOPRD-CUST RESERVE 4 POINTERS RECORD MODE IS ASCII		1438

		CRS-FREO-MATRIX-REC   		THE FREO MATRIX CONTAINS PARAMETERS USED IN ASSIGNING    ES MATCHES TO FREOS.		RECORD CODE IS 2763 LOCATION MODE IS DIRECT O-FREO-AK O-FREO-AN WITHIN SOPRD-FREO RECORD MODE IS ASCII		1463

		CRS-CFS-OWN-REC   				RECORD CODE IS 2764 LOCATION MODE IS CALC DMSCALC IN O-CFO-AN USING CFO-KEY DUPLICATES ARE NOT ALLOWED WITHIN SOPRD-CFO RECORD MODE IS ASCII		1495

		CRS-SYSPRM-REC		THIS RECORD CONTAINS ALL SYSTEM PARAMETER VALUES		RECORD CODE IS 2765 LOCATION MODE IS DIRECT O-SYSPRM-AK O-SYSPRM-AN WITHIN SOPRD-SYSPRM RECORD MODE IS ASCII		1510

		CRS-STATCDS-REC   		THIS RECORD CONTAINS ALL STATUS CODES AND A SHORT DESCRIPTION    OF EACH CODE		RECORD CODE IS 2766 LOCATION MODE IS CALC DMSCALC IN O-STATCDS-AN USING STC-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-STATCD RECORD MODE IS ASCII		1691

		CRS-RACE-REC  		RECORD CONTAINING A RACE/ETHNIC CODE AND A SHORT DESCRIPTION FOR THE CODE.		RECORD CODE IS 2767 LOCATION MODE IS CALC DMSCALC IN O-RACE-AN USING RAC-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-RACE RECORD MODE IS ASCII		1720

		CRS-GRTPRGM-REC   		THIS RECORD CONTAINS GRANT PROGRAM LETTERS AND A BRIEF   DESCRIPTION OF THAT PROGRAM.		RECORD CODE IS 2768 LOCATION MODE IS CALC DMSCALC IN O-GRTPRGM-AN USING GTP-LETTER DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-GRTPGM RECORD MODE IS ASCII		1739

		CRS-PRIORITY-REC  		PRIORITY MATRIX.  CONTAINS THE PRIORITY OF AN    OBLIGATION GIVEN THE OBLIGATION REASON AND TYPE.		RECORD CODE IS 2769 LOCATION MODE IS CALC DMSCALC IN O-PRIORITY-AN USING PRI-REASON DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-PRIRTY RECORD MODE IS ASCII		1765

		CRS-RECPACT-REC   		THIS IS A TABLE, BASED ON OB PRIORITY VALUES, WHICH SPELLS OUT   THE CORRECT RECOUPMENT TYPE FOR REGULAR AND FINAL DEDUCTIONS.		RECORD CODE IS 2770 LOCATION MODE IS CALC DMSCALC IN O-RECPACT-AN USING RAT-PRIORITY DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-RECPAC RECORD MODE IS ASCII		1821

		CRS-TRANS-REC		THIS RECORD CONTAINS ALL ALLOWABLE TRANSACTION CODES AND A   BRIEF DESCRIPTION.		RECORD CODE IS 2771 LOCATION MODE IS CALC DMSCALC IN O-TRANS-AN USING TRA-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-TRANS RECORD MODE IS ASCII		1849

		CRS-SHELTER-REC   		THIS RECORD CONTAINS ALL ALLOWABLE SHELTER CODES AND A   BRIEF DESCRIPTION.		RECORD CODE IS 2772 LOCATION MODE IS CALC DMSCALC IN O-SHELTER-AN USING SHE-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-SHELTR RECORD MODE IS ASCII		1871

		CRS-LIENCD-REC		THIS RECORD CONTAINS ALL ALLOWABLE LIEN CODES AND A BRIEF DESCRIPTION FOR EACH.		RECORD CODE IS 2773 LOCATION MODE IS CALC DMSCALC IN O-LIENCD-AN USING LCD-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-LIENCD RECORD MODE IS ASCII		1889

		CRS-CMC-REC   		THIS RECORD CONTAINS ALL ALLOWABLE CASE MANAGEMENT CODES.		RECORD CODE IS 2774 LOCATION MODE IS CALC DMSCALC IN O-CMC-AN USING CMC-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-CMC RECORD MODE IS ASCII		1909

		CRS-CSO-REC   		THIS RECORD CONTAINS ALL ALLOWABLE CSO NUMBERS.		RECORD CODE IS 2775 LOCATION MODE IS CALC DMSCALC IN O-CSO-AN USING CSO-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-CSO RECORD MODE IS ASCII		1961

		CRS-LANG-REC  		RECORD CONTAINING A LANGUAGE CODE AND A SHORT DESCRIPTION    FOR THE CODE.		RECORD CODE IS 2776 LOCATION MODE IS CALC DMSCALC IN O-LANG-AN USING LAN-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-LANG RECORD MODE IS ASCII		1984

		CRS-BATCH-OWNER-REC   		THERE ARE 5 BATCH OWNER RECORDS.  ONE LINKS ALL OF TODAY'S   CLOSED BATCHES.  THE OTHER OWNERS LINK PRIOR DAYS' CLOSED    BATCHES.  A SYSTEM PARAMETER CONTAINS THE RECORD NUMBER OF   TODAY'S BATCH OWNER.		RECORD CODE IS 2777 LOCATION MODE IS DIRECT O-BAT-AK O-BAT-AN WITHIN SOPRD-BATCH RECORD MODE IS ASCII		2007

		CRS-CFS-LST-REC   		LAST KNOWN CFS CASE NUMBER RECORD.  ALL CFS CASE NUMBERS FOUND   IN A CLIENTS RECORD FOR PA OR FS ARE REPRESENTED BY A LAST   RECORD OCCURRENCE.		RECORD CODE IS 2778 LOCATION MODE IS CALC DMSCALC IN O-CFL-AN USING CFL-KEY DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-CFL RESERVE 1 POINTERS RECORD MODE IS ASCII		2024

		CRS-BATCH-EXT-REC		BATCH EXTENSION RECORD.  IF A BATCH CONTAINS MORE THAN 10 ITEMS THIS RECORD WILL CONTAIN THE ADDITIONAL LINE ITEMS.		RECORD CODE IS 2779 LOCATION MODE IS VIA CRS-BAT-EXT-SET WITHIN SOPRD-BATCH RECORD MODE IS ASCII		2050

		CRS-DIS-REC   		RECORD CONTAINING A DISABILITY CODE AND A SHORT DESCRIPTION FOR THE CODE.		RECORD CODE IS 2780 LOCATION MODE IS CALC DMSCALC IN O-DIS-AN USING DIS-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-DIS RECORD MODE IS ASCII		2096

		CRS-OSE-REC   		RECORD CONTAINING OSE OFFICE NUMBERS AND THEIR NAMES.		RECORD CODE IS 2781 LOCATION MODE IS CALC DMSCALC IN O-OSE-AN USING OSE-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-OSE RECORD MODE IS ASCII		2116

		CRS-REJ-REC   		RECORD CONTAINING REJECT REASONS AS TO WHY A TRANSACTION DID NOT POST TO AN OBLIGATION.		RECORD CODE IS 2782 LOCATION MODE IS CALC DMSCALC IN O-REJ-AN USING REJ-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-REJ RECORD MODE IS ASCII		2137

		CRS-FFL-REC   		RECORD CONTAINING INFORMATION USED TO CREATE FILE FOLDER LABELS FOR NEW OBLIGATIONS		RECORD CODE IS 2783 LOCATION MODE IS DIRECT O-FFL-AK O-FFL-AN WITHIN SOPRD-FFL RECORD MODE IS ASCII		2157

		CRS-FSREASON-REC  		RECORD CONTAINING INFORMATION USED TO CREATE A REPORT WHICH LISTS ALL REASON CHANGES TO FS OBLIGATIONS.		RECORD CODE IS 2784 LOCATION MODE IS DIRECT O-FSREAS-AK O-FSREAS-AN WITHIN SOPRD-FSREAS RECORD MODE IS ASCII		2186

		CRS-CLI-CASE-MGMT-REC		THIS RECORD CONTAINS ACTIVE CASE MANAGEMENT CODES.  IT WILL BE ASSOCIATED WITH A CLIENT.		RECORD CODE IS 2785 LOCATION MODE IS VIA CRS-CLI-CAC-SET SET WITHIN SOPRD-CLIENT RECORD MODE IS ASCII		2205

		CRS-SOUNDH-REC		AN INDEX SEQUENTIAL STRUCTURE TO HELP FIND CLIENT OWNER RECORDS BY CLIENT NAME		RECORD CODE IS 2786 LOCATION MODE IS INDEX SEQUENTIAL USING ASCENDING RANGE KEY SOH-CODE INDEX AREA IS SOPRI-SOUNDH LINKS ARE NEXT DUPLICATES ARE ALLOWED WITHIN SOPRD-SOUNDH RECORD MODE IS ASCII		2248

		CRS-CLIENT-H-REC  		THE CLIENT HISTORY RECORD CONTAINS SELECT INFORMATION ON A   CLIENT.  THE RECORD IS LINKED TO AN OWNER WHOSE KEY VALUE    ORIGINALLY WAS AN ALTERNATE SSN, BUT FOR CLIENTS MOVED TO    HISTORY AFTER '95 THE OWNER IS REALLY A DUMMY REC.  IN THE   ACTIVE D.B. AFTER '95 THE ALTERNATE SSN-CLIENT SET WAS   CONVERTED TO THE ACES MEDICAL A.U.-CLIENT SET, AND ALL USAGE OF ALTERNATE SSNS WAS REMOVED.		RECORD CODE IS 2788 LOCATION MODE IS CALC DMSCALC IN O-HCLIEN-AN USING CLH-SSN DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-HCLIEN RECORD MODE IS ASCII		2277

		CRS-OBL-H-REC		THE HISTORY OBLIGATION RECORD CONTAINS SELECT INFOMATION ON EACH OBLIGATION IN HISTORY.		RECORD CODE IS 2789 LOCATION MODE IS CALC DMSCALC IN O-OBLH-AN USING OBH-ID DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-OBLH RECORD MODE IS ASCII		2350

		CRS-CLI-OBL-H-REC		THIS RECORD REPRESENTS THE RELATIONSHIP BETWEEN A CLIENT AND AN OBLIGATION.  SINCE THERE IS A MANY-TO-MANY RELATIONSHIP   BETWEEN CLIENTS AND OBLIGATIONS, A RELATIONSHIP RECORD IS USED   TO SIMPLIFY THE DMS STRUCTURE.  IT CONTAINS POINTERS TO A CLIENT HISTORY RECORD AND AN OBLIGATION HISTORY RECORD.		RECORD CODE IS 2790 LOCATION MODE IS VIA CRS-OBH-DO-SET SET WITHIN SOPRD-OBH01 RECORD MODE IS ASCII		2427

		CRS-TRANS-H-REC   		THE CLIENT TRANSACTION HISTORY.  CONTAINS SELECT TRANSACTION HISTORY INFORMATION.		RECORD CODE IS 2791 LOCATION MODE IS VIA CRS-TRH-DO-SET SET WITHIN SOPRD-TRH01 RECORD MODE IS ASCII		2445

		CRS-NAR-OWNER-REC		THIS RECORD IS A DUMMY OWNER OF ALL NARRATIVE RECORDS		RECORD CODE IS 2792 LOCATION MODE IS DIRECT O-NARRTV-AK O-NARRTV-AN WITHIN SOPRD-NARRTV RECORD MODE IS ASCII		2479

		CRS-NOTICE-REC		THIS RECORD WILL CONTAIN ALL INFORMATION TO BE INSERTED INTO ALL THE TYPES OF NOTICES (NOD, POWD, OWD, LIENS) WHICH CRS GENERATES.		RECORD CODE IS 2793 LOCATION MODE IS DIRECT O-NOTICE-AK O-NOTICE-AN WITHIN SOPRD-NOTICE RECORD MODE IS ASCII		2493

		CRS-LIEN-LOG-DATA-REC		THE LIEN LOG		RECORD CODE IS 2794 LOCATION MODE IS VIA CRS-DUM-LIE-SET SET WITHIN SOPRD-LIEN RESERVE 1 POINTERS RECORD MODE IS ASCII		2510

		CRS-ACES-CLI-ID-REC   		ACES CLIENT ID.  ESTABLISHES RELATIONSHIP BETWEEN A CRS CLIENT   (SSN) AND AN ACES CLIENT (ID).  ALTERNATE ENTRY POINT TO CLIENT.		RECORD CODE IS 2795 LOCATION MODE IS CALC DMSCALC IN O-ACECLI-AN USING ACE-CLI-ID DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-ACECLI RECORD MODE IS ASCII		2544

		CRS-LIEN-LOG-INDEX-REC		LIEN LOG NAME INDEX RECORD.		RECORD CODE IS 2796 LOCATION MODE IS INDEX SEQUENTIAL USING ASCENDING RANGE KEY LLI-KEY INDEX AREA IS SOPRI-LIENNM LINKS ARE NEXT AND PRIOR DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-LIENNM RECORD MODE IS ASCII		2562

		CRS-POSTED-OWNER-REC  				RECORD CODE IS 2797 LOCATION MODE IS CALC DMSCALC IN O-POSTED-AN USING POW-KEY DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-POSTED RECORD MODE IS ASCII		2585

		CRS-MED-CVRG-GRP-REC  		ACES MEDICAL COVERAGE GROUP CODES, DESCRIPTIONS, AND THE PGM CODE EACH IS VALID WITH		RECORD CODE IS 2798 LOCATION MODE IS CALC DMSCALC IN O-MEDCVG-AN USING MDC-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-MEDCVG RECORD MODE IS ASCII		2601

		CRS-ACES-PGM-REC  		ACES PROGRAM CODES AND TYPES, AND THE "CATEGORY" (PA, FS, OR MA) THAT EACH PGM CODE BELONGS TO		RECORD CODE IS 2799 LOCATION MODE IS INDEX SEQUENTIAL USING ASCENDING RANGE KEY PGC-CODE INDEX AREA IS SOPRI-PGMCOD LINKS ARE NEXT DUPLICATES ARE ALLOWED WITHIN SOPRD-PGMCOD RECORD MODE IS ASCII		2624

		CRS-ACES-OVRPMT-RSN-REC   		ACES OVERPAYMENT REASON CODES, AND THE CRS REASON CODES TO   WHICH THEY TRANSLATE.		RECORD CODE IS 2800 LOCATION MODE IS CALC DMSCALC IN O-OVRRSN-AN USING RSN-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-OVRRSN RECORD MODE IS ASCII		2655

		CRS-FTROP-CLIENT-REC  		THE FTROP-CLIENT RECORD CONTAINS INFORMATION ABOUT AN    FTROP-CLIENT. THE RECORD IS STORED VIA CALC ON THE SSN.		RECORD CODE IS 2801 LOCATION MODE IS CALC DMSCALC IN O-FTCLI-AN USING FT-CLI-SSN DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-FTCLI RECORD MODE IS ASCII		2679

		CRS-FTROP-CLIENT-H-REC		THE FTROP-CLIENT HISTORY RECORD CONTAINS SELECT INFORMATION ON A CLIENT.  THE RECORD IS STORED VIA CALC ON THE SSN.		RECORD CODE IS 2802 LOCATION MODE IS CALC DMSCALC IN O-FTHCLI-AN USING FT-CLH-SSN DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-FTHCLI RECORD MODE IS ASCII		2739

		CRS-FTROP-NAR-OWNER-REC   		THIS RECORD IS A DUMMY OWNER OF ALL NARRATIVE RECORDS		RECORD CODE IS 2803 LOCATION MODE IS DIRECT O-FTNARR-AK O-FTNARR-AN WITHIN SOPRD-FTNARR RECORD MODE IS ASCII 05  FILLER                      PIC X(04)		2778

		CRS-FTROP-NARRATIVE-REC   		THIS RECORD ALLOWS COMMENTS ON STATUS AND PROGRESS OF COLLECTION FOR A PARTICULAR FTROP-CLIENT.		RECORD CODE IS 2804 LOCATION MODE IS VIA CRS-FT-DUM-NAR-SET SET WITHIN SOPRD-FTNARR RESERVE 4 POINTERS RECORD MODE IS ASCII		2790

		CRS-OBH-DO-REC				RECORD CODE IS 2805 LOCATION MODE IS DIRECT O-KEY-AK O-KEY-AN WITHIN SOPRD-KEY RECORD MODE IS ASCII *    RECORD IS STORED AT PAGE 2  RECORD 1 OF KEY AREA 05  FILLER                           PIC X(4)		2806

		CRS-OBH-NAV-REC   				RECORD CODE IS 2806 LOCATION MODE IS DIRECT O-OBH-AK O-OBH-AN WITHIN SOPRD-OBH01 RECORD MODE IS ASCII 05  FILLER                           PIC X(4)		2817

		CRS-TRH-DO-REC				RECORD CODE IS 2807 LOCATION MODE IS DIRECT O-KEY-AK O-KEY-AN WITHIN SOPRD-KEY RECORD MODE IS ASCII *    RECORD IS STORED AT PAGE 3  RECORD 1 OF KEY AREA 05  FILLER                           PIC X(4)		2827

		CRS-TRH-NAV-REC   				RECORD CODE IS 2808 LOCATION MODE IS DIRECT O-TRH-AK O-TRH-AN WITHIN SOPRD-TRH01 RECORD MODE IS ASCII 05  FILLER                           PIC X(4)		2838

		CRS-SSPS-CODE-REC				RECORD CODE IS 2812 LOCATION MODE IS CALC DMSCALC IN O-SSPS-AN USING SSPS-SERVICE-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-SSPS RECORD MODE IS ASCII 05  SSPS-SERVICE-CODE                PIC X(004) 05  SSPS-REASON                      PIC X(002) 05  SSPS-FUND                        PIC X(003) 05  SSPS-APP-INDEX                   PIC X(003) 05  SSPS-PROGRAM-INDEX 10  SSPS-PGM-NDX-CD-A            PIC X(001) 10  FILLER                       PIC X(004) 05  SSPS-SUB-OBJECT                  PIC X(002) 05  SSPS-SUB-SUB-OBJECT              PIC X(004) 05  SSPS-ALLOC                       PIC X(004) 05  FILLER                           PIC X(021)		2847

		CRS-SERVICE-CODE-REC  				RECORD CODE IS 2813 LOCATION MODE IS CALC DMSCALC IN O-SVCCOD-AN USING SVCCOD-SERVICE-CODE DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-SVCCOD RECORD MODE IS ASCII 05  SVCCOD-SERVICE-CODE         PIC X(05) 05  FILLER                      PIC X(03)		2868

		CRS-SERVICE-CODE-DATA-REC				RECORD CODE IS 2814 LOCATION MODE IS VIA CRS-SVCCOD-SVCD-SET SET WITHIN SOPRD-SVCCOD RECORD MODE IS ASCII 05 SVCD-SERVICE-CODE             PIC X(05) 05 SVCD-REASON-FOR-SERVICE       PIC X(02) 05 SVCD-SOURCE-OF-FUNDS          PIC X(01) 05 SVCD-EFFECTIVE-BEGIN-DATE     PIC X(08) 05 SVCD-EFFECTIVE-END-DATE       PIC X(08) 05 SVCD-FUND                     PIC X(03) 05 SVCD-APPROPRIATION            PIC X(03) 05 SVCD-PROGRAM-INDEX            PIC X(05) 05 SVCD-SUB-OBJECT               PIC X(02) 05 SVCD-SUB-SUB-OBJECT           PIC X(04) 05 SVCD-ALLOCATION               PIC X(04) 05 FILLER                        PIC X(07)		2880

		CRS-OBL-ACCTING-REC   				RECORD CODE IS 2815 LOCATION MODE IS CALC DMSCALC IN O-OBLACT-AN USING OBLACT-OBLIGATION-ID DUPLICATES ARE NOT ALLOWED                                   NDUP WITHIN SOPRD-OBLACT RECORD MODE IS ASCII 05  OBLACT-OBLIGATION-ID        PIC X(13) 05  FILLER                      PIC X(27)		2900

		CRS-OBL-ACCTING-DATA-REC  				RECORD CODE IS 2816 LOCATION MODE IS VIA CRS-KEY-OBAC-DO-SET SET WITHIN SOPRD-OBAC01 RECORD MODE IS ASCII 05 OBAC-OBLIGATION-ID            PIC X(13) 05 OBAC-SERVICE-CODE             PIC X(05) 05 OBAC-SOURCE-OF-FUNDS          PIC X(01) 05 OBAC-SERVICE-REASON           PIC X(02) 05 OBAC-ORG-INDEX                PIC X(04) 05 OBAC-OBL-AMOUNT               PIC 9(08)V99 05 FILLER                        PIC X(05)		2912

		CRS-OBAC-NAV-REC  				RECORD CODE IS 2817 LOCATION MODE IS DIRECT O-OBAC-AK O-OBAC-AN WITHIN SOPRD-OBAC01 RECORD MODE IS ASCII 05  FILLER                           PIC X(4)		2927

		CRS-OBAC-DO-REC   				RECORD CODE IS 2818 LOCATION MODE IS DIRECT O-KEY-AK O-KEY-AN WITHIN SOPRD-KEY RECORD MODE IS ASCII *    RECORD IS STORED AT PAGE 4  RECORD 1 OF KEY AREA 05  FILLER                           PIC X(4)		2936





FieldDefs

		Record		Field (Trimmed)		Field		DataType		Description		Line#		Conversion Notes

		CRS-LIENCD-REC		LCD-AMT-REQD		05 LCD-AMT-REQD		PIC X(01)                   92JAN03G				1902

		CRS-ACTION-ITEMS-OBL-REC  		FILLER		05  FILLER		PIC X(05)				1277

		CRS-FTROP-CLIENT-H-REC		FILLER		05  FILLER		PIC X(34)				2771

		CRS-FTROP-NAR-OWNER-REC   		FILLER		05  FILLER		PIC X(04)				2783

		CRS-FTROP-NARRATIVE-REC   		FILLER		05  FILLER		PIC X(16)				2802

		CRS-OBH-DO-REC		FILLER		05  FILLER		PIC X(4)		RECORD IS STORED AT PAGE 2  RECORD 1 OF KEY AREA		2812

		CRS-OBH-NAV-REC   		FILLER		05  FILLER		PIC X(4)				2822

		CRS-TRH-DO-REC		FILLER		05  FILLER		PIC X(4)		RECORD IS STORED AT PAGE 3  RECORD 1 OF KEY AREA		2833

		CRS-TRH-NAV-REC   		FILLER		05  FILLER		PIC X(4)				2843

		CRS-CLIENT-REC				05 CLI-NAMES OCCURS 5 TIMES				KEEP CURR AND 3 PREV/OTHER NAMES AND AN ALTERNATE NAME.		47

		CRS-SSPS-CODE-REC		FILLER		05  FILLER		PIC X(021)				2864

		CRS-CLIENT-REC				05 CLI-ADDRESSES				SAVE CURRENT ADDRESS AND A   PREVIOUS ADDRESS.		51

		CRS-CLIENT-REC				10 CLI-ADDRESS OCCURS 2 TIMES						52

		CRS-CLIENT-REC				15 CLI-STREET-ADDR OCCURS 2 TIMES						53

		CRS-SERVICE-CODE-REC  		FILLER		05  FILLER		PIC X(03)				2876

		CRS-OBL-ACCTING-REC   		FILLER		05  FILLER		PIC X(27)				2908

		CRS-OBAC-NAV-REC  		FILLER		05  FILLER		PIC X(4)				2932

		CRS-OBAC-DO-REC   		FILLER		05  FILLER		PIC X(4)		RECORD IS STORED AT PAGE 4  RECORD 1 OF KEY AREA		2942

		CRS-FTROP-CLIENT-H-REC		FT-CLH-AGENCY-CASE-NUM		05  FT-CLH-AGENCY-CASE-NUM		PIC X(15)				2770

		CRS-FTROP-CLIENT-H-REC		FT-CLH-CITY-ST-ADDR		05  FT-CLH-CITY-ST-ADDR		PIC X(25)				2766

		CRS-FTROP-CLIENT-H-REC		FT-CLH-CURR-AMT-OWED		05  FT-CLH-CURR-AMT-OWED		PIC S9(7)V99				2752

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DELETE-DATE		05  FT-CLH-DELETE-DATE		PIC X(08)				2755

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DELETE-FLAG		05  FT-CLH-DELETE-FLAG		PIC X(01)				2753

		CRS-CLIENT-REC				05 CLI-FTROP.				CLIENT FTROP INDICATOR.		82

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DELETE-RSN-CODE		05  FT-CLH-DELETE-RSN-CODE		PIC 9(02)				2754

		CRS-CLIENT-REC				10 CLI-FTROP-CCYY.						84

		CRS-FTROP-CLIENT-H-REC		FT-CLH-FIRSTNAME		05  FT-CLH-FIRSTNAME		PIC X(15)				2750

		CRS-FTROP-CLIENT-H-REC		FT-CLH-HISTORY-DATE		05  FT-CLH-HISTORY-DATE		PIC X(08)				2772

		CRS-FTROP-CLIENT-H-REC		FT-CLH-IRS-ERR-CODE		05  FT-CLH-IRS-ERR-CODE		PIC X(02)				2764

		CRS-FTROP-CLIENT-H-REC		FT-CLH-JUDGMENT-DEBT-IND		05  FT-CLH-JUDGMENT-DEBT-IND		PIC X(01)				2759

		CRS-FTROP-CLIENT-H-REC		FT-CLH-LASTNAME		05  FT-CLH-LASTNAME		PIC X(20)				2749

		CRS-FTROP-CLIENT-H-REC		FT-CLH-NAME-CNTL		05  FT-CLH-NAME-CNTL		PIC X(04)				2748

		CRS-CLIENT-REC				05 CLI-PA-CFS-NUM				CSF NUMBER CLIENT MOST RECENTLY USED IN CLIENT FINANCIAL SYSTEM - PUBLIC ASSIST		106

		CRS-FTROP-CLIENT-H-REC		FT-CLH-NUM-PGM-YEAR		05  FT-CLH-NUM-PGM-YEAR		PIC 9(02)				2760

		CRS-FTROP-CLIENT-H-REC		FT-CLH-ORIG-AMT-OWED		05  FT-CLH-ORIG-AMT-OWED		PIC S9(7)V99				2751

		CRS-FTROP-CLIENT-H-REC		FT-CLH-REVIEW-DN		05  FT-CLH-REVIEW-DN		PIC X(02)				2769

		CRS-FTROP-CLIENT-H-REC		FT-CLH-REVIEW-RQ		05  FT-CLH-REVIEW-RQ		PIC X(02)				2768

		CRS-FTROP-CLIENT-H-REC		FT-CLH-SSN		05  FT-CLH-SSN		PIC X(09)				2747

		CRS-CLIENT-REC				05 CLI-FS-CFS-NUM				CSF NUMBER CLIENT MOST RECENTLY USED IN CLIENT FINANCIAL SYSTEM - FOOD STAMPS		119

		CRS-FTROP-CLIENT-H-REC		FT-CLH-STREET-ADDR		05  FT-CLH-STREET-ADDR		PIC X(35)				2765

		CRS-FTROP-CLIENT-H-REC		FT-CLH-ZIP-CODE		05  FT-CLH-ZIP-CODE		PIC X(09)				2767

		CRS-FTROP-CLIENT-REC  		FT-CLI-60-DAY-LTR-DATE		05  FT-CLI-60-DAY-LTR-DATE		PIC X(06)		DATE NOTICE LETTER WAS SENT TO THE CLIENT IN CCYYMM FORMAT		2727

		CRS-FTROP-CLIENT-REC  		FT-CLI-60-DAY-LTR-IND		05  FT-CLI-60-DAY-LTR-IND		PIC X(01)		Y - 60-DAY LETTER WAS SENT CLIENT		2715

		CRS-FTROP-CLIENT-REC  		FT-CLI-CERT-AMT-OWED		05  FT-CLI-CERT-AMT-OWED		PIC S9(7)V99.		AMOUNT SUBMITTED FOR CERTIFICATION		2717

		CRS-CLIENT-REC				05 CLI-INDICATORS						129

		CRS-FTROP-CLIENT-REC  		FT-CLI-CERT-DEL-IND		05  FT-CLI-CERT-DEL-IND		PIC X(01)		Y - DELETE RECORD WAS SUBMITTED		2721

		CRS-FTROP-CLIENT-REC  		FT-CLI-CITY-ST-ADDR		05  FT-CLI-CITY-ST-ADDR		PIC X(25)				2705

		CRS-FTROP-CLIENT-REC  		FT-CLI-CURR-AMT-OWED		05  FT-CLI-CURR-AMT-OWED		PIC S9(7)V99				2692

		CRS-FTROP-CLIENT-REC  		FT-CLI-DELETE-DATE		05  FT-CLI-DELETE-DATE		PIC X(08)				2695

		CRS-FTROP-CLIENT-REC  		FT-CLI-DELETE-FLAG		05  FT-CLI-DELETE-FLAG		PIC X(01)				2693

		CRS-FTROP-CLIENT-REC  		FT-CLI-DELETE-RSN-CODE		05  FT-CLI-DELETE-RSN-CODE		PIC 9(02)				2694

		CRS-FTROP-CLIENT-REC  		FT-CLI-FIRSTNAME		05  FT-CLI-FIRSTNAME		PIC X(15)				2690

		CRS-FTROP-CLIENT-REC  		FT-CLI-IRS-ERR-CODE		05  FT-CLI-IRS-ERR-CODE		PIC X(02)				2703

		CRS-FTROP-CLIENT-REC  		FT-CLI-JUDGMENT-DEBT-IND		05  FT-CLI-JUDGMENT-DEBT-IND		PIC X(01)				2699

		CRS-FTROP-CLIENT-REC  		FT-CLI-LASTNAME		05  FT-CLI-LASTNAME		PIC X(20)				2689

		CRS-CLIENT-REC				05 CLI-TRCK				INFORMATION USED TO HELP TRACK   ERRORS IN THE SYSTEM		177

		CRS-FTROP-CLIENT-REC  		FT-CLI-NAME-CNTL		05  FT-CLI-NAME-CNTL		PIC X(04)				2688

		CRS-FTROP-CLIENT-REC  		FT-CLI-ORIG-AMT-OWED		05  FT-CLI-ORIG-AMT-OWED		PIC S9(7)V99				2691

		CRS-FTROP-CLIENT-REC  		FT-CLI-PREV-AMT-OWED		05  FT-CLI-PREV-AMT-OWED		PIC S9(7)V99.				2722

		CRS-FTROP-CLIENT-REC  		FT-CLI-REVIEW-DN		05  FT-CLI-REVIEW-DN		PIC X(02)				2708

		CRS-CLI-OBL-REC   				05 COB-SORT-KEY				SORT KEY FOR THE CLI-OBL SET RECORDS ARE SORTED IN    ASCENDING SORT KEY ORDER (DECREASING PRIORITY ORDER).		201

		CRS-FTROP-CLIENT-REC  		FT-CLI-REVIEW-RQ		05  FT-CLI-REVIEW-RQ		PIC X(02)				2707

		CRS-FTROP-CLIENT-REC  		FT-CLI-SSN		05  FT-CLI-SSN		PIC X(09)				2687

		CRS-FTROP-CLIENT-REC  		FT-CLI-STREET-ADDR		05  FT-CLI-STREET-ADDR		PIC X(35)				2704

		CRS-FTROP-CLIENT-REC  		FT-CLI-VOL-PAY-IND		05  FT-CLI-VOL-PAY-IND		PIC X(01)		Y - CLIENT MADE VOL PAYMENT		2719

		CRS-FTROP-CLIENT-REC  		FT-CLI-YTD-OFFSET-AMT		05  FT-CLI-YTD-OFFSET-AMT		PIC S9(5)V99		AMOUNT COLLECTED BY IRS		2724

		CRS-FTROP-CLIENT-REC  		FT-CLI-ZIP-CODE		05  FT-CLI-ZIP-CODE		PIC X(09)				2706

		CRS-FTROP-NARRATIVE-REC   		FT-NAR-CUSID		05  FT-NAR-CUSID		PIC X(04)				2800

		CRS-FTROP-NARRATIVE-REC   		FT-NAR-LOG-COMMENTS		05  FT-NAR-LOG-COMMENTS		PIC X(240)				2801

		CRS-OBL-ACCTING-REC   		OBLACT-OBLIGATION-ID		05  OBLACT-OBLIGATION-ID		PIC X(13)				2907

		CRS-SSPS-CODE-REC		SSPS-ALLOC		05  SSPS-ALLOC		PIC X(004)				2863

		CRS-SSPS-CODE-REC		SSPS-APP-INDEX		05  SSPS-APP-INDEX		PIC X(003)				2857

		CRS-SSPS-CODE-REC		SSPS-FUND		05  SSPS-FUND		PIC X(003)				2856

		CRS-CLI-OBL-REC   				05 COB-FTROP-CCYY.						257

		CRS-SSPS-CODE-REC		SSPS-REASON		05  SSPS-REASON		PIC X(002)				2855

		CRS-SSPS-CODE-REC		SSPS-SERVICE-CODE		05  SSPS-SERVICE-CODE		PIC X(004)				2854

		CRS-SSPS-CODE-REC		SSPS-SUB-OBJECT		05  SSPS-SUB-OBJECT		PIC X(002)				2861

		CRS-STATEMENT-REC				05 STA-ALT-ADDRESS				ADDRESS FOR AN ALTERNATE PERSON WHO SHOULD RECEIVE    THE STATEMENT.		277

		CRS-STATEMENT-REC				10 STA-ALT-STREET-ADDR OCCURS 2 TIMES						278

		CRS-SSPS-CODE-REC		SSPS-SUB-SUB-OBJECT		05  SSPS-SUB-SUB-OBJECT		PIC X(004)				2862

		CRS-SERVICE-CODE-REC  		SVCCOD-SERVICE-CODE		05  SVCCOD-SERVICE-CODE		PIC X(05)				2875

		CRS-ACES-CLI-ID-REC   		ACE-CLI-ID		05 ACE-CLI-ID		PIC X(09)				2552

		CRS-ACES-CLI-ID-REC   		ACE-CLI-SSN		05 ACE-CLI-SSN		PIC X(09)				2554

		CRS-ACTION-ITEMS-CLI-REC  		AIC-NAME		05 AIC-NAME		PIC X(40)		CLIENT NAME		1217

		CRS-ACTION-ITEMS-CLI-REC  		AIC-ORIG-CUST-ID		05 AIC-ORIG-CUST-ID		PIC X(04)		ORIGINATING CUSTOMER'S ID		1220

		CRS-ACTION-ITEMS-CLI-REC  		AIC-SSN		05 AIC-SSN		PIC X(09)		CLIENT SSN		1223

		CRS-ACTION-ITEMS-OBL-REC  		AIO-ORIG-CUST-ID		05 AIO-ORIG-CUST-ID		PIC X(04)		ORIGINATING CUSTOMER'S ID		1265

		CRS-STATEMENT-REC				05 STA-TRCK						302

		CRS-CO-AUDITOR-REC		AUD-COUNTY		05 AUD-COUNTY		PIC X(24)		COUNTY IN WHICH LIEN RESIDES		1142

		CRS-CO-AUDITOR-REC		AUD-COUNTY-CODE		05 AUD-COUNTY-CODE		PIC X(02)		ALL WASHINGTON COUNTIES HAVE CODES ASSIGNED TO THEM		1146

		CRS-CO-AUDITOR-REC		AUD-LIEN-FEE		05 AUD-LIEN-FEE		PIC S9(03)V99		FEE CHARGED BY THE COUNTY FOR    FILING A LIEN		1153

		CRS-CO-AUDITOR-REC		AUD-NAME		05 AUD-NAME		PIC X(24)		NAME OF AUDITOR		1131

		CRS-CO-AUDITOR-REC		AUD-REGION-CODE		05 AUD-REGION-CODE		PIC X(02)		REGION IN WHICH THE COUNTY LIES		1149

		CRS-BATCH-EXT-REC				05 EXT-LINE-ITEM OCCURS 10 TIMES						2056

		CRS-ES-MATCH-REC  				05 ESM-EMPLOYER-ADDR				ADDRESS OF EMPLOYER		327

		CRS-ES-MATCH-REC  				10 ESM-EMP-ADDR OCCURS 3 TIMES						328

		CRS-BATCH-EXT-REC				10 EXT-ID				ID TO WHICH THE MONETARY ADJUSTMENT PERTAINS		2060

		CRS-BATCH-EXT-REC				15 EXT-CFS-CASE-NUM						2061

		CRS-BATCH-EXT-REC		EXT-AMT		10 EXT-AMT		PIC S9(09)V99 USAGE COMP		DOLLAR AMT OF THE ADJUSTMENT		2078

		CRS-BATCH-EXT-REC		EXT-CLI-DESIG		10 EXT-CLI-DESIG		PIC X(01)		LETTER DESIGNATOR FOR CLIENT		2072

		CRS-BATCH-EXT-REC		EXT-CLIENT		10 EXT-CLIENT		PIC X(40)		NAME OF CLIENT MAKING PAYMENT		2085

		CRS-BATCH-EXT-REC		EXT-DESC		10 EXT-DESC		PIC X(25)		DESCRIPTION FOR THE TRANS		2088

		CRS-CLI-CASE-MGMT-REC		CAC-AMT		05 CAC-AMT		PIC S9(06)V99 USAGE COMP		AMOUNT EXPECTED ON SOME EVENTS		2216

		CRS-CLI-CASE-MGMT-REC		CAC-CODE		05 CAC-CODE		PIC X(02)		CODE REPRESENTING EXPECTED   EVENT		2213

		CRS-CLI-CASE-MGMT-REC		CAC-DATE		05 CAC-DATE		PIC X(08)		DATE THE EVENT IS EXPECTED TO    OCCUR ON OR BY		2220

		CRS-CLI-CASE-MGMT-REC		CAC-ORIG-USERID		05 CAC-ORIG-USERID		PIC X(04)		ID OF CUSTOMER WHO SETUP CASE MGMT ENTRY		2228

		CRS-CLI-CASE-MGMT-REC		CAC-RESP-CUS		05 CAC-RESP-CUS		PIC X(04)		ID OF CUSTOMER TO RECEIVE    NOTIFICATION		2224

		CRS-ES-MATCH-REC  				05 ESM-TRCK				TRACKING INFORMATION		358

		CRS-CLI-CASE-MGMT-REC		CAC-TYPE		05 CAC-TYPE		PIC X(01)		THERE ARE 3 POSSIBLE GROUPS OF USERS CREATING CASE MGMT ENTRIES, F(ISCAL), R(ECOVERY),   AND A(DMINISTRATION).		2234

		CRS-CASE-MANAGEMENT-REC   		CAS-AMT		05 CAS-AMT		PIC S9(06)V99 USAGE COMP		AMOUNT EXPECTED ON SOME EVENTS		567

		CRS-CASE-MANAGEMENT-REC   		CAS-CODE		05 CAS-CODE		PIC X(02)		CODE REPRESENTING EXPECTED   EVENT		556

		CRS-CASE-MANAGEMENT-REC   		CAS-DATE		05 CAS-DATE		PIC X(08)		DATE THE EVENT IS EXPECTED TO    OCCUR ON OR BY		571

		CRS-CASE-MANAGEMENT-REC   		CAS-ORIG-USERID		05 CAS-ORIG-USERID		PIC X(04)		ID OF CUSTOMER WHO SETUP CASE MGMT ENTRY		579

		CRS-CASE-MANAGEMENT-REC   		CAS-RESP-CUS		05 CAS-RESP-CUS		PIC X(04)		ID OF CUSTOMER TO RECEIVE    NOTIFICATION		575

		CRS-CASE-MANAGEMENT-REC   		CAS-TYPE		05 CAS-TYPE		PIC X(01)		THERE ARE 3 POSSIBLE GROUPS OF USERS CREATING CASE MGMT ENTRIES, F(ISCAL), R(ECOVERY),   AND A(DMINISTRATION).		562

		CRS-CFS-LST-REC   		CFL-KEY		05 CFL-KEY		PIC X(10)		LAST KNOWN CFS CASE NUMBER		2034

		CRS-OBLIGATION-REC				05 OBL-INDICATORS						394

		CRS-CFS-OWN-REC   		CFO-KEY		05 CFO-KEY		PIC X(09)		CFS OWNER RECORD KEY		1504

		CRS-CFS-REC   		CFS-CASE-KEY		05 CFS-CASE-KEY		PIC X(09)		CFS CLIENT NUMBER		1247

		CRS-CLIENT-H-REC  		CLH-ACES-CLI-ID		05 CLH-ACES-CLI-ID		PIC X(09)		BEFORE ACES, THIS ITEM WAS THE   ALTERNATE SSN (IF ANY)		2297

		CRS-CLIENT-H-REC  		CLH-ALT-STMT-NAME		05 CLH-ALT-STMT-NAME		PIC X(24)		NAME OF ALTERNATE PERSON		2339

		CRS-CLIENT-H-REC  		CLH-DOB		05 CLH-DOB		PIC X(08)		CLIENT'S DATE OF BIRTH		2290

		CRS-CLIENT-H-REC  		CLH-FS-CFS-NUM		05 CLH-FS-CFS-NUM		PIC X(10)		CURRENT CSF NUMBER CLIENT MOST   RECENTLY USED IN CLIENT FINANCIAL SYSTEM - FOOD STAMPS		2323

		CRS-CLIENT-H-REC  		CLH-FS-CSO		05 CLH-FS-CSO		PIC 9(03) USAGE COMP		ACES FS PGM AND TRACKING ITEMS		2325

		CRS-CLIENT-H-REC  		CLH-FS-OFF-ASST-DATE		05 CLH-FS-OFF-ASST-DATE		PIC X(08)				2311

		CRS-CLIENT-H-REC  		CLH-FS-PGM		05 CLH-FS-PGM		PIC X(03)				2326

		CRS-CLIENT-H-REC  		CLH-HISTORY-DATE		05 CLH-HISTORY-DATE		PIC X(08)		DATE CLIENT RECORD WRITTEN TO    HISTORY		2343

		CRS-CLIENT-H-REC  		CLH-NAME		05 CLH-NAME		PIC X(40)		CLIENT'S NAME		2293

		CRS-CLIENT-H-REC  		CLH-PA-CFS-NUM		05 CLH-PA-CFS-NUM		PIC X(10)		CURRENT CSF NUMBER CLIENT MOST   RECENTLY USED IN CLIENT FINANCIAL SYSTEM - PUBLIC ASSIST		2316

		CRS-CLIENT-H-REC  		CLH-PA-CSO		05 CLH-PA-CSO		PIC 9(03) USAGE COMP		ACES PA PGM AND TRACKING ITEMS		2318

		CRS-CLIENT-H-REC  		CLH-PA-OFF-ASST-DATE		05 CLH-PA-OFF-ASST-DATE		PIC X(08)		DATE CLIENT WENT OFF ASSISTANCE 0'S FOR CURRENTLY ON ASSIST 9'S FOR NO DATE VALID DATE FOR KNOWN OFF DATE		2310

		CRS-CLIENT-H-REC  		CLH-PA-PGM		05 CLH-PA-PGM		PIC X(03)				2319

		CRS-CLIENT-H-REC  		CLH-SSN		05 CLH-SSN		PIC X(09)		CLIENT'S SSN		2286

		CRS-OBLIGATION-REC				05 OBL-AGING				USED TO AGE OBLIGATIONS, CONTAINS DOLLAR AMOUNT WHICH IS 30,60 OR 90+ DAYS PAST DUE		456

		CRS-CLIENT-REC		CLI-ACES-CLI-ID		05 CLI-ACES-CLI-ID		PIC X(09)		ACES CLIENT ID (UNIQUE PERSON    IDENTIFIER ASSIGNED BY ACES)		21

		CRS-CLIENT-REC		CLI-BAL-DUE		05 CLI-BAL-DUE		PIC S9(9)V99 USAGE COMP		TOTAL BALANCE DUE WHICH INCLUDES BOTH PRINCIPAL AND INTEREST BALANCES FOR ALL OBS    FOR WHICH THE CLIENT IS  BEING   TRACKED.		79		Convert.

		CRS-CLIENT-REC		CLI-CBR		05 CLI-CBR		PIC X(10)                   92JAN03G		CLIENT'S CAN-BE-REACHED-AT   PHONE NUMBER		165		Convert into Client Phone record with "Can Be Reached At" = TRUE

		CRS-CLIENT-REC		CLI-DISABILITY		05 CLI-DISABILITY		PIC X(03)		DISABILITY CODE, IF ANY		39

		CRS-CLIENT-REC		CLI-DOB		05 CLI-DOB		PIC X(08)		CLIENT'S DATE OF BIRTH		26

		CRS-CLIENT-REC		CLI-FS-CSO		05 CLI-FS-CSO		PIC 9(03) USAGE COMP				127

		CRS-CLIENT-REC		CLI-FS-OFF-ASST-DATE		05 CLI-FS-OFF-ASST-DATE		PIC X(08)				65

		CRS-CLIENT-REC		CLI-FS-PGM-CODE		05 CLI-FS-PGM-CODE		PIC X(02)		ACES ITEMS TO DEFINE BENEFIT WITHOUT RETRIEVING A.U.		125

		CRS-CLIENT-REC		CLI-FS-PGM-TYPE		05 CLI-FS-PGM-TYPE		PIC X(01)				126

		CRS-CLIENT-REC		CLI-LANG		05 CLI-LANG		PIC X(03)		CLIENT'S PRIMARY LANGUAGE		36

		CRS-CLIENT-REC		CLI-LAST-ES-MAT-DATE		05 CLI-LAST-ES-MAT-DATE		PIC X(08)		DATE CLIENT WAS LAST INCLUDED    IN THE CROSS MATCH BETWEEN   ESD AND CRS		92		Separate entity for ES match history

		CRS-CLIENT-REC		CLI-LAST-PAYMENT-DATE		05 CLI-LAST-PAYMENT-DATE		PIC X(08)		DATE LAST PAYMENT OR RECOUPMENT WHOLLY OR PARTIALLY MADE BY CLIENT WAS RECEIVED BY OFR.		97

		CRS-CLIENT-REC		CLI-MED-ACES-NUM		05 CLI-MED-ACES-NUM		PIC X(09)		CSF NUMBER CLIENT MOST RECENTLY USED IN CLIENT FINANCIAL SYSTEM (ACES) - MEDICAL ASSIST		170

		CRS-CLIENT-REC		CLI-MED-OFF-ASST-YYYYMM		05 CLI-MED-OFF-ASST-YYYYMM		PIC X(06)				171

		CRS-CLIENT-REC		CLI-NUM-IN-HOUSEHOLD		05 CLI-NUM-IN-HOUSEHOLD		PIC 9(02)		NUMBER OF MEMBERS IN CLIENT'S    HOUSEHOLD		43

		CRS-CLIENT-REC		CLI-PA-CSO		05 CLI-PA-CSO		PIC 9(03) USAGE COMP				114

		CRS-CLIENT-REC		CLI-PA-OFF-ASST-DATE		05 CLI-PA-OFF-ASST-DATE		PIC X(08)		DATE CLIENT WENT OFF PA/FS. 0'S FOR CURRENTLY ON ASSISTANCE. 9'S FOR DATE UNKNOWN  - OR - NEVER ON ASSISTANCE.   VALID DATE FOR KNOWN OFF DATE.		64

		CRS-CLIENT-REC		CLI-PA-PGM-CODE		05 CLI-PA-PGM-CODE		PIC X(02)		ACES ITEMS TO DEFINE BENEFIT WITHOUT RETRIEVING A.U.		112

		CRS-OBLIGATION-REC				05 OBL-CODES						504

		CRS-CLIENT-REC		CLI-PA-PGM-TYPE		05 CLI-PA-PGM-TYPE		PIC X(01)				113

		CRS-CLIENT-REC		CLI-PHONE		05 CLI-PHONE		PIC X(10)		CLIENT'S HOME OR WORK PHONE #		68

		CRS-CLIENT-REC		CLI-PHONE-IND		05 CLI-PHONE-IND		PIC X(01)		INDENTIFIES THE CLIENT'S PHONE NUMBER AS WORK OR HOME		72

		CRS-OBLIGATION-REC				10 OBL-PROJ-CODES OCCURS 5 TIMES				USAGE OF FIELDS DEFINED BY USER		518

		CRS-CLIENT-REC		CLI-RACE-ETHNIC		05 CLI-RACE-ETHNIC		PIC X(03)		CLIENT'S RACE/ETHNIC CODE		33

		CRS-CLIENT-REC		CLI-SEX		05 CLI-SEX		PIC X(01)		CLIENT GENDER  M, F, OR U FOR    UNKNOWN		30

		CRS-CLIENT-REC		CLI-SHELTER		05 CLI-SHELTER		PIC X(02)		AFTER '95, THIS FIELD IS ACES    LIVING ARRANGEMENT.		101

		CRS-CLIENT-REC		CLI-SSN		05 CLI-SSN		PIC X(09)		SOC SECURITY #		17

		CRS-CLIENT-REC		CLI-TOT-CLI-BAL		05 CLI-TOT-CLI-BAL		PIC S9(11)V99 USAGE COMP		CLIENT BALANCE, INCLUDES ALL RESPONSIBLE OBLIGATIONS (TRACKED AND NON-TRACKED)		161		Do not use - there is no requirement to include in a client balance obligations on which the client is designated as not responsible.

		CRS-CLI-LIEN-REC  		CLL-NAME		05 CLL-NAME		PIC X(40)		PRIMARY CLIENT NAME ON LIEN		881

		CRS-CLI-LIEN-REC  		CLL-RELEASED		05 CLL-RELEASED		PIC X(01)		INDICATES WHETHER THE LIEN HAS   RELEASED		885

		CRS-CLI-NAME-REC  		CLN-NAME		05 CLN-NAME		PIC X(40)				907

		CRS-CLI-NAME-REC  		CLN-NAME-NDX		05 CLN-NAME-NDX		PIC 9(02)		IDENTIFIES CATEGORY		913

		CRS-CLI-NAME-REC  		CLN-SSN		05 CLN-SSN		PIC X(09)		CLIENT'S SSN		910

		CRS-CMC-REC   		CMC-ACTION		05 CMC-ACTION		PIC X(02)		ACTION WHICH INACTIVATES THE CASE MANAGEMENT CODE		1923

		CRS-CMC-REC   		CMC-AMT-IND		05 CMC-AMT-IND		PIC X(01)		INDICATES WHETHER AN AMOUNT IS   REQUIRED FOR THIS CODE		1942

		CRS-CMC-REC   		CMC-AUTO-RECEIPT		05 CMC-AUTO-RECEIPT		PIC X(04)		ID OF USER TO RECEIVE ACTION ITEM FOR AUTOMATIC CMC		1927

		CRS-CMC-REC   		CMC-CODE		05 CMC-CODE		PIC X(02)		CASE MANAGEMENT CODE		1919

		CRS-CMC-REC   		CMC-CYCLIC-IND		05 CMC-CYCLIC-IND		PIC X(01)		INDICATES WHETHER THE CODE IS    ONE TIME (1) OR AUTOMATICALLY		1954

		CRS-CMC-REC   		CMC-DATE-IND		05 CMC-DATE-IND		PIC X(01)		INDICATES WHETHER A DATE IS REQUIRED FOR THIS CODE		1938

		CRS-CMC-REC   		CMC-DAYS		05 CMC-DAYS		PIC 9(03)		NUMBER OF DAYS BEFORE EVENT IS   EXPECTED		1934

		CRS-CASE-MANAGEMENT-REC   				05 CAS-TRCK				TRACKING INFORMATION		584

		CRS-CMC-REC   		CMC-DESC		05 CMC-DESC		PIC X(25)		DESCRIPTION OF THE CODE		1930

		CRS-CMC-REC   		CMC-ENTITY		05 CMC-ENTITY		PIC X(01)		INDICATES THE CODE APPLIES TO    CLIENTS, OBLIGATIONS OR EITHER		1946

		CRS-CMC-REC   		CMC-STATUS-AFFECTS		05 CMC-STATUS-AFFECTS		PIC X(01)		INDICATES WHETHER A STATUS CODE CHANGE AFFECTS THIS CODE		1950

		CRS-CLI-OBL-REC   		COB-AE-RECOUP		05 COB-AE-RECOUP		PIC S9(03)V99 USAGE COMP		AMOUNT EXPECTED FROM AN AGENCY   ERROR RECOUPMENT		244

		CRS-CLI-OBL-REC   		COB-CLI-DESIG		05 COB-CLI-DESIG		PIC X(01)		ALPHA CHARACTER, UNIQUE TO   THE OBL. USED TO IDENTIFY A CLIENT.		240

		CRS-PENDING-REC   				05 PEN-TRANSACTION OCCURS 1 TIMES				AN OCCURRENCE OF A PENDING TXN		610

		CRS-CLI-OBL-REC   		COB-FTROP-CERT-FLAG		05 COB-FTROP-CERT-FLAG		PIC X(01)		Y - OBL WAS FTROP CERTIFIED		261

		CRS-PENDING-REC   				10 PEN-BATCH						615

		CRS-CLI-OBL-REC   		COB-FTROP-IND		05 COB-FTROP-IND		PIC X(01)		FTROP INDICATOR		256

		CRS-CLI-OBL-REC   		COB-NON-RESP		05 COB-NON-RESP		PIC X(01)		>'   CLIENT IS BEING TRACKED    ' '   CLIENT IS NOT BEING TRKD   LETTER CLIENT IS NO LONGER RESP		231

		CRS-CLI-OBL-REC   		COB-OB-CAT		05 COB-OB-CAT		PIC X(01)		CATAGORY UNDER WHICH THE OBLIGATION FALLS (I.E. PA/FS)		235

		CRS-CLI-OBL-REC   		COB-REPAY-AMT		05 COB-REPAY-AMT		PIC S9(03)V99 USAGE COMP		AMOUNT EXPECTED FROM A REPAY AGREEMENT SET UP BETWEEN THE CLIENT AND OFR		253

		CRS-CLI-OBL-REC   		COB-REPAY-ESTAB-DATE		05 COB-REPAY-ESTAB-DATE		PIC X(08)		DATE A REPAY AGREEMENT WAS   ESTABLISHED.		248

		CRS-CLI-OBL-REC   		COB-SRVD-DATE		05 COB-SRVD-DATE		PIC X(08)		DATE OVERPAYMENT LETTER WAS SERVED ON THE CLIENT		220

		CRS-CLI-OBL-REC   		COB-STATUS-CODE		05 COB-STATUS-CODE		PIC X(03)		INDENTIFIES WHY COLLECTION   FROM CLIENT HAS BEEN SUSPENDED   OR WHAT TYPE OF COLLECTION IS    SET UP		226

		CRS-CLI-OBL-H-REC		COH-CLI-DESIG		05 COH-CLI-DESIG		PIC X(01)		ALPHA CHARACTER, UNIQUE TO   THE OBL. USED TO IDENTIFY A CLIENT.		2436

		CRS-CLI-OBL-H-REC		COH-STATUS-CODE		05 COH-STATUS-CODE		PIC X(03)				2438

		CRS-CSO-REC   		CSO-CODE		05 CSO-CODE		PIC 9(03) USAGE COMP		CSO NUMBER		1970

		CRS-CSO-REC   		CSO-DESC		05 CSO-DESC		PIC X(21)		NAME OF THE CSO		1973

		CRS-PENDING-REC   				10 PEN-SSNS OCCURS 15 TIMES				SSNS OF ALL PERSONS FOR WHOM A RECOUPMENT MAY HAVE COME FROM		654

		CRS-CSO-REC   		CSO-REGION		05 CSO-REGION		PIC X(01)		REGION IN WHICH THE CSO LIES		1976

		CRS-PENDING-REC   				10 PEN-OB-ID				OBLIGATION ID OF OB TO WHICH TRANS WAS INTENDED TO POST		659

		CRS-PENDING-REC   				15 PEN-CFS-CASE-NUM						660

		CRS-DIS-REC   		DIS-CODE		05 DIS-CODE		PIC X(03)		DISABILITY CODE		2106

		CRS-DIS-REC   		DIS-DESC		05 DIS-DESC		PIC X(21)		DESCRIPTION OF DISABILITY CODE		2109

		CRS-ES-MATCH-REC  		ESM-CLI-BAL		05 ESM-CLI-BAL		PIC S9(9)V99 USAGE COMP		CLIENT'S BALANCE		338

		CRS-ES-MATCH-REC  		ESM-CLI-INCOME		05 ESM-CLI-INCOME		PIC S9(05)V99 USAGE COMP		CLIENT'S INCOME FROM THIS    EMPLOYER		342

		CRS-ES-MATCH-REC  		ESM-CLI-NAME		05 ESM-CLI-NAME		PIC X(24)		CLIENT'S NAME		335

		CRS-ES-MATCH-REC  		ESM-CLI-SSN		05 ESM-CLI-SSN		PIC X(09)		CLIENT'S SSN		353

		CRS-ES-MATCH-REC  		ESM-EMPLOYEE-NAME		05 ESM-EMPLOYEE-NAME		PIC X(24)		NAME OF EMPLOYEE WHICH MATCHES   SSN USED TO FIND THE MATCH		350

		CRS-PENDING-REC   				05 PEN-TRCK				INFORMATION USED TO HELP TRACK   ERRORS IN THE SYSTEM		674

		CRS-ES-MATCH-REC  		ESM-EMPLOYER-NAME		05 ESM-EMPLOYER-NAME		PIC X(24)		NAME OF EMPLOYER		324

		CRS-ES-MATCH-REC  		ESM-LAST-PAY-DATE		05 ESM-LAST-PAY-DATE		PIC X(08)		LAST PAYMENT/RECOUP CLIENT   HAS MADE ON ANY OF HIS OBS		346

		CRS-FFL-REC   		FFL-FOLDER-NAME		05 FFL-FOLDER-NAME		PIC X(24)		NAME UNDER WHICH THE FILE    FOLDER IS TO BE FILED		2166

		CRS-FFL-REC   		FFL-OBL-ID		05 FFL-OBL-ID		PIC X(13)		UNIQUE OBLIGATION IDENTIFIER		2174

		CRS-FFL-REC   		FFL-SSN		05 FFL-SSN		PIC X(09)		SSN OF FIRST CLIENT ON LIST OF   PERSONS RESPONSIBLE FOR THE NEW OBLIGATION		2171

		CRS-FFL-REC   		FFL-ZERO-BAL		05 FFL-ZERO-BAL		PIC X(01)		INDICATES OB WAS CREATED WITHOUT AN ORIGINAL BALANCE		2178

		CRS-WGR-REC   				05 WGR-EMP-ADDRESS				EMPLOYER ADDRESS		699

		CRS-WGR-REC   				10 WGR-EMP-ADDR OCCURS 3 TIMES						700

		CRS-CLIENT-REC		FILLER		05 FILLER		PIC X(02)				23

		CRS-CLIENT-REC		FILLER		05 FILLER		PIC X(07)				87

		CRS-CLIENT-REC		FILLER		05 FILLER		PIC X(01)				173

		CRS-STATEMENT-REC		FILLER		05 FILLER		PIC X(04)				307

		CRS-ES-MATCH-REC  		FILLER		05 FILLER		PIC X(05)				355

		CRS-WGR-REC   				05 WGR-AGENT-ADDRESS				AGENT ADDRESS		710

		CRS-WGR-REC   				10 WGR-AGENT-ADDR OCCURS 3 TIMES						711

		CRS-OBLIGATION-REC		FILLER		05 FILLER		PIC X(04)		RESERVED FOR FUTURE EXPANSION    OF CFS CASE NUMBER		386

		CRS-OBLIGATION-REC		FILLER		05 FILLER		PIC X(08)				471

		CRS-OBLIGATION-REC		FILLER		05 FILLER		PIC X(07)				533

		CRS-CASE-MANAGEMENT-REC   		FILLER		05 FILLER		PIC X(01)				564

		CRS-CASE-MANAGEMENT-REC   		FILLER		05 FILLER		PIC X(08)				581

		CRS-PENDING-REC   		FILLER		05 FILLER		PIC X(08)				670

		CRS-WGR-REC   		FILLER		05 FILLER		PIC X(07)				777

		CRS-LIENCD-REC		LCD-CODE		05 LCD-CODE		PIC X(02)		CODES FOR LIEN TYPES		1898

		CRS-CLI-LIEN-REC  		FILLER		05 FILLER		PIC X(03)				886

		CRS-CLI-NAME-REC  		FILLER		05 FILLER		PIC X(01)				915

		CRS-RECOUP-REC		FILLER		05 FILLER		PIC X(01)				978

		CRS-PENDING-REC   		PEN-OCCURS-CNT		05 PEN-OCCURS-CNT		PIC 9(02) USAGE COMP		NUMBER OF TXN SLOTS IN USE		607

		CRS-PENDING-REC   		FILLER		10 FILLER		PIC X(01)                   92JAN03G				638

		CRS-PENDING-OWNER-REC		FILLER		05 FILLER		PIC X(10)				1114

		CRS-SOUNDEX-REC   		FILLER		05 FILLER		PIC X(02)				1189

		CRS-ACTION-ITEMS-CLI-REC  		FILLER		05 FILLER		PIC X(05)				1225

		CRS-CFS-REC   		FILLER		05 FILLER		PIC X(07)		RESERVED FOR FUTURE EXPANSION    OF CFS CASE NUMBER		1251

		CRS-WAGE-ASSIGN-PARM-REC  		FILLER		05 FILLER		PIC X(02)				1322

		CRS-LIENCD-REC		LCD-DESC		05 LCD-DESC		PIC X(12)                   92JAN03G		DESCRIPTION OF LIEN CODES		1901

		CRS-WGR-REC   				05 WGR-TRCK				INFORMATION USED TO HELP TRACK   ERRORS IN THE SYSTEM		781

		CRS-SYSPRM-REC		FILLER		05 FILLER		PIC X(31)				1684

		CRS-PRIORITY-REC  		FILLER		05 FILLER		PIC X(24)				1780

		CRS-RECPACT-REC   		FILLER		05 FILLER		PIC X(01)				1832

		CRS-CMC-REC   		FILLER		05 FILLER		PIC X(03)				1955

		CRS-NARRATIVE-REC				05 NAR-ENTRY OCCURS 13 TIMES						801

		CRS-NARRATIVE-REC				10 NAR-DATE-TIME				TIME AND DATE OF NARRATIVE		804

		CRS-CFS-LST-REC   		FILLER		05 FILLER		PIC X(02)				2043

		CRS-SOUNDH-REC		FILLER		05 FILLER		PIC X(04)				2265

		CRS-CLIENT-H-REC  		FILLER		05 FILLER		PIC X(03)				2287

		CRS-NAR-OWNER-REC		FILLER		05 FILLER		PIC X(04)				2485

		CRS-LIENCD-REC		LCD-DESC-REQD		05 LCD-DESC-REQD		PIC X(01)                   92JAN03G				1903

		CRS-ACES-CLI-ID-REC   		FILLER		05 FILLER		PIC X(06)				2556

		CRS-LIEN-LOG-DATA-REC		FILLER		05 FILLER		PIC X(06)                   92JAN03G				2537

		CRS-MED-CVRG-GRP-REC  		FILLER		05 FILLER		PIC X(01)				2612

		CRS-MED-CVRG-GRP-REC  		FILLER		05 FILLER		PIC X(04)				2617

		CRS-ACES-PGM-REC  		FILLER		05 FILLER		PIC X(01)				2637

		CRS-ACES-OVRPMT-RSN-REC   		FILLER		05 FILLER		PIC X(01)				2668

		CRS-SERVICE-CODE-DATA-REC		FILLER		05 FILLER		PIC X(07)				2896

		CRS-LIEN-LOG-DATA-REC		LLD-ACTION		05 LLD-ACTION		PIC X(01)		(F)ILING, (A)MENDED OR   (R)ELEASED		2522

		CRS-LIEN-LOG-DATA-REC		LLD-COUNTY		05 LLD-COUNTY		PIC X(02)				2526

		CRS-OBL-ACCTING-DATA-REC  		FILLER		05 FILLER		PIC X(05)				2923

		CRS-FREO-MATRIX-REC   		FRE-FREO1-MAX-DEBT		05 FRE-FREO1-MAX-DEBT		PIC S9(05)V99 USAGE COMP		MAXIMUM DEBT FOR CLIENT TO BE    ASSIGNED TO A FREO1		1482

		CRS-FREO-MATRIX-REC   		FRE-FREO1-MIN-DEBT		05 FRE-FREO1-MIN-DEBT		PIC S9(05)V99 USAGE COMP		MINIMUM DEBT FOR CLIENT TO   BE ASSIGNED TO ANY FREO		1478

		CRS-FREO-MATRIX-REC   		FRE-FREO1-MIN-INC		05 FRE-FREO1-MIN-INC		PIC S9(05)V99 USAGE COMP    92JAN03G		MINIMUM INCOME FOR CLIENT TO BE ASSIGNED TO A FREO		1490

		CRS-FREO-MATRIX-REC   		FRE-FREO2-3-MIN-INC		05 FRE-FREO2-3-MIN-INC		PIC S9(05)V99 USAGE COMP		MINIMUM INCOME FOR CLIENT TO BE ASSIGNED TO A FREO 2 OR 3		1486

		CRS-FSREASON-REC  		FSR-OBL-ID		05 FSR-OBL-ID		PIC X(13)		OBLIGATION WHOSE RSN CODE    CHANGED		2195

		CRS-FSREASON-REC  		FSR-PREV-RSN		05 FSR-PREV-RSN		PIC X(03)		THE OB'S PREVIOUS RSN CODE		2198

		CRS-GRTPRGM-REC   		GTP-DESC		05 GTP-DESC		PIC X(34)		PROGRAM DESCRIPTION		1757

		CRS-GRTPRGM-REC   		GTP-FIP		05 GTP-FIP		PIC X(01)		INDICATES WHETHER THE GRANT PROGRAM IS FIP		1754

		CRS-GRTPRGM-REC   		GTP-LETTER		05 GTP-LETTER		PIC X(01)		PROGRAM LETTER		1750

		CRS-LANG-REC  		LAN-CODE		05 LAN-CODE		PIC X(03)		LANGUAGE CODE		1994

		CRS-LANG-REC  		LAN-DESC		05 LAN-DESC		PIC X(21)		DESCRIPTION OF THE LANGUAGE CODE		1997

		CRS-LIEN-LOG-DATA-REC		LLD-DATE		05 LLD-DATE		PIC 9(08)		DATE ENTRY WAS MADE IN THE LOG		2518

		CRS-LIEN-LOG-DATA-REC		LLD-RECORDING		05 LLD-RECORDING		PIC X(25)				2535

		CRS-LIEN-LOG-DATA-REC		LLD-RECORDING-DATE		05 LLD-RECORDING-DATE		PIC X(08)		DATE LIEN WAS RECORDED BY    COUNTY		2534

		CRS-LIEN-LOG-DATA-REC		LLD-STATE		05 LLD-STATE		PIC X(03)				2524

		CRS-LIEN-LOG-DATA-REC		LLD-TYPE		05 LLD-TYPE		PIC 9(02)		TYPE OF LIEN: GENERAL,   SPECIFIC, FUNERAL, ETC.		2530

		CRS-LIEN-LOG-DATA-REC		LLD-USER-ID		05 LLD-USER-ID		PIC X(04)                   92JAN03G				2536

		CRS-LIEN-LOG-INDEX-REC		FILLER		05 FILLER		PIC X(03)				2581

		CRS-LIEN-LOG-INDEX-REC		LLI-NAME		10 LLI-NAME		PIC X(40)		NAME UNDER WHICH THE LIEN IS FILED.		2576

		CRS-LIEN-LOG-INDEX-REC		LLI-SSN		10 LLI-SSN		PIC 9(09)		CLIENT'S SSN		2579

		CRS-LIEN-LOG-INDEX-REC				05 LLI-KEY				KEY FOR THE RECORD		2573

		CRS-LIEN-OWNER-REC		FILLER		05 FILLER		PIC X(04)				1430

		CRS-LIEN-REC  		FILLER		05  FILLER		PIC X(02)				861

		CRS-LIEN-REC  		FILLER		05 FILLER		PIC X(10)				844

		CRS-LIEN-REC  				OCCURS 4 TIMES						852

		CRS-LIEN-REC  				05 LIE-TRCK				INFORMATION USED TO HELP TRACK   ERRORS IN THE SYSTEM		856

		CRS-LIEN-REC  		LIE-AMEND-COUNT		05 LIE-AMEND-COUNT		PIC 9(02)		NUMBER OF AMENDMENTS TO THIS LIEN		843

		CRS-RECOUP-REC				05 REC-TRCK						979

		CRS-LIEN-REC  		LIE-AMOUNT		05 LIE-AMOUNT		PIC S9(8)V99 USAGE COMP		AMOUNT LIEN IS FOR		847

		CRS-LIEN-REC  		LIE-DESCRIPT		05 LIE-DESCRIPT		PIC X(50)		ADDITIONAL INFORMATION ADDED TO THE LIEN		851

		CRS-MAX-OBL-CFS-REC   		MAX-CFS-NUM		05 MAX-CFS-NUM		PIC X(09)				998

		CRS-MAX-OBL-CFS-REC   		MAX-OBL-NUM		05 MAX-OBL-NUM		PIC 9(03)				1000

		CRS-MED-CVRG-GRP-REC  		MDC-CODE		05 MDC-CODE		PIC X(03)		KEY FOR THE RECORD		2610

		CRS-MED-CVRG-GRP-REC  		MDC-DESC		05 MDC-DESC		PIC X(30)				2614

		CRS-MED-CVRG-GRP-REC  		MDC-VALID-PGM		05 MDC-VALID-PGM		PIC X(02)				2615

		CRS-NOTICE-REC		NTC-TEXT		05 NTC-TEXT		PIC X(574)		FORMAT UNIQUE FOR EACH   NOTICE TYPE		2504

		CRS-PENDING-REC   		PEN-AMOUNT		10 PEN-AMOUNT		PIC S9(8)V99 USAGE COMP		AMOUNT OF RECEIPT OR RECOUP		644

		CRS-NOTICE-REC		NTC-TYPE		05 NTC-TYPE		PIC X(06)		NOTICE TYPE		2500

		CRS-PENDING-REC   		PEN-BATCH-DATE		10 PEN-BATCH-DATE		PIC X(08)		DATE BATCH WAS CREATED		613

		CRS-OBL-ACCTING-DATA-REC  		OBAC-OBL-AMOUNT		05 OBAC-OBL-AMOUNT		PIC 9(08)V99				2922

		CRS-OBL-ACCTING-DATA-REC  		OBAC-OBLIGATION-ID		05 OBAC-OBLIGATION-ID		PIC X(13)				2917

		CRS-OBL-ACCTING-DATA-REC  		OBAC-ORG-INDEX		05 OBAC-ORG-INDEX		PIC X(04)				2921

		CRS-OBL-ACCTING-DATA-REC  		OBAC-SERVICE-CODE		05 OBAC-SERVICE-CODE		PIC X(05)				2918

		CRS-OBL-ACCTING-DATA-REC  		OBAC-SERVICE-REASON		05 OBAC-SERVICE-REASON		PIC X(02)				2920

		CRS-OBL-ACCTING-DATA-REC  		OBAC-SOURCE-OF-FUNDS		05 OBAC-SOURCE-OF-FUNDS		PIC X(01)				2919

		CRS-OBL-H-REC		OBH-ACES-CSO		05 OBH-ACES-CSO		PIC 9(03) USAGE COMP		ACES ITEMS ADDED AFTER '95   (PREVIOUSLY FILLER)		2367

		CRS-OBL-H-REC		OBH-ACES-PGM-CODE		05 OBH-ACES-PGM-CODE		PIC X(02)				2368

		CRS-OBL-H-REC		OBH-ACES-PGM-TYPE		05 OBH-ACES-PGM-TYPE		PIC X(01)				2369

		CRS-OBL-H-REC		OBH-BEG-DATE		05 OBH-BEG-DATE		PIC X(08)		DATE WHICH OVERPAYMENT BEGAN		2375

		CRS-PENDING-REC   		PEN-CLI-DESIG		10 PEN-CLI-DESIG		PIC X(01)		CLIENT DESIGINATOR, IDS CLIENT   WHO IS RESPONSIBLE FOR THE OBL.		624

		CRS-OBL-H-REC		OBH-END-DATE		05 OBH-END-DATE		PIC X(08)		DATE WHICH OVERPAYMENT ENDED		2378

		CRS-OBL-H-REC		OBH-FOLDER-NAME		05 OBH-FOLDER-NAME		PIC X(24)		NAME UNDER WHICH THE OBLIGATION IS FILED IN THE FILE ROOM		2397

		CRS-OBL-H-REC		OBH-HISTORY-DATE		05 OBH-HISTORY-DATE		PIC X(08)		DATE OBLIGATION RECORD WAS   WRITTEN TO HISTORY		2417

		CRS-OBL-H-REC		OBH-ID		05 OBH-ID		PIC X(13)		UNIQUE ID FOR EACH OBLIGATION    IN THE SYSTEM. CREATED FROM THE CFS CASE NUMBER UNDER WHICH THE OVERPAYMENT WAS ORIGINALLY   ESTABLISHED		2363

		CRS-OBL-H-REC		OBH-ORIG-AMT		05 OBH-ORIG-AMT		PIC S9(8)V99 USAGE COMP		ORIGINAL AMOUNT OF THE OBLIGATION		2372

		CRS-OBL-H-REC		OBH-OVERPAY-LETTER		05 OBH-OVERPAY-LETTER		PIC X(08)		DATE ON OVERPAYMENT LETTER, I.E. DATE LETTER WAS CREATED		2382

		CRS-OBL-H-REC		OBH-REACTIVATED		05 OBH-REACTIVATED		PIC X(01)		INDICATES WHETHER THIS OBL   HAS BEEN REACTIVATED IN THE ACTIVE DATA BASE		2410

		CRS-OBL-H-REC		OBH-REASON		05 OBH-REASON		PIC X(03)		REASON FOR OVERPAYMENT OCCURRING		2393

		CRS-OBL-H-REC		OBH-SOL-DATE		05 OBH-SOL-DATE		PIC X(06)		DATE WHICH STATUTE OF LIMITATIONS    RUNS OUT FOR THIS OBLIGATION		2386

		CRS-OBL-H-REC		OBH-SSPS		05 OBH-SSPS		PIC 9(04)		SSPS NUMBER		2413

		CRS-OBL-H-REC		OBH-TYPE		05 OBH-TYPE		PIC X(03)		TYPE OF PROGRAM OVERPAYMENT RESULTED FROM		2390

		CRS-CO-AUDITOR-REC				05 AUD-ADDRESS				AUDITOR'S MAILING ADDRESS		1134

		CRS-CO-AUDITOR-REC				10 AUD-STREET-ADDR OCCURS 2 TIMES						1135

		CRS-OBLIGATION-REC		OBL-ACES-MED-CVRG		05 OBL-ACES-MED-CVRG		PIC X(03)				465

		CRS-OBLIGATION-REC		OBL-ACES-PGM-CODE		05 OBL-ACES-PGM-CODE		PIC X(02)		ACES ITEMS FOR OB ACCT CODING		463

		CRS-OBLIGATION-REC		OBL-ACES-PGM-TYPE		05 OBL-ACES-PGM-TYPE		PIC X(01)				464

		CRS-OBLIGATION-REC		OBL-BEG-DATE		05 OBL-BEG-DATE		PIC X(08)		DATE WHICH OVERPAYMENT BEGAN		474

		CRS-OBLIGATION-REC		OBL-BEG-MO-BAL		05 OBL-BEG-MO-BAL		PIC S9(8)V99 USAGE COMP		BALANCE AT BEGINNING OF CURRENT MONTH		443

		CRS-OBLIGATION-REC		OBL-BEG-QA-BAL		05 OBL-BEG-QA-BAL		PIC S9(8)V99 USAGE COMP		BALANCE AT BEGINNING OF CURRENT QUARTER		447

		CRS-OBLIGATION-REC		OBL-BEG-YR-BAL		05 OBL-BEG-YR-BAL		PIC S9(8)V99 USAGE COMP		BALANCE AT BEGINNING OF CURRENT YEAR		451

		CRS-OBLIGATION-REC		OBL-CUR-BAL		05 OBL-CUR-BAL		PIC S9(8)V99 USAGE COMP		CURRENT BAL BOTH INTEREST AND    PRINCIPAL		439

		CRS-CO-AUDITOR-REC				05 AUD-TRCK				INFORMATION USED TO HELP TRACK   ERRORS IN THE SYSTEM		1157

		CRS-OBLIGATION-REC		OBL-END-DATE		05 OBL-END-DATE		PIC X(08)		DATE WHICH OVERPAYMENT ENDED		477

		CRS-OBLIGATION-REC		OBL-ENTERED-DATE		05 OBL-ENTERED-DATE		PIC X(08)		DATE OBLIGATION APPEARED ON THE SYSTEM		490

		CRS-OBLIGATION-REC		OBL-FIN-RESP-ERROR		05 OBL-FIN-RESP-ERROR		PIC X(01)		FINANCIAL RESPONSIBILITY FOR OVRPMT COULD NOT BE DETERMINED		468

		CRS-OBLIGATION-REC		OBL-FOLDER-NAME		05 OBL-FOLDER-NAME		PIC X(40)		NAME UNDER WHICH THE OBLIGATION IS FILED IN THE FILE ROOM		498

		CRS-OBLIGATION-REC		OBL-ID		05 OBL-ID		PIC X(13)		UNIQUE ID FOR EACH OBLIGATION    IN THE SYSTEM. CREATED FROM THE CFS CASE NUMBER UNDER WHICH THE OVERPAYMENT WAS ORIGINALLY   ESTABLISHED		382

		CRS-OBLIGATION-REC		OBL-INT-BAL		05 OBL-INT-BAL		PIC S9(8)V99 USAGE COMP		CURRENT BAL ON INTEREST AMT		429

		CRS-OBLIGATION-REC		OBL-INT-PD		05 OBL-INT-PD		PIC S9(8)V99 USAGE COMP		TOTAL INTEREST PD ON THIS OB		432

		CRS-OBLIGATION-REC		OBL-LAST-PAY-DATE		05 OBL-LAST-PAY-DATE		PIC X(08)		DATE WHEN MOST RECENT RECEIPT OR RECOUPMENT WAS POSTED TO THE OBLIGATION		482

		CRS-OBLIGATION-REC		OBL-OFA-CREATED		05 OBL-OFA-CREATED		PIC X(01)				470

		CRS-OBLIGATION-REC		OBL-ORIG-AMT		05 OBL-ORIG-AMT		PIC S9(8)V99 USAGE COMP		ORIGINAL AMOUNT OF THE OBLIGATION		423

		CRS-OBLIGATION-REC		OBL-ORIG-CSO		05 OBL-ORIG-CSO		PIC 9(03)		ORIGINAL CSO		389

		CRS-OBLIGATION-REC		OBL-ORIG-PROGRAM		05 OBL-ORIG-PROGRAM		PIC X(01)		ORIGINAL PROGRAM - ITIS		392

		CRS-OBLIGATION-REC		OBL-OVERPAY-LETTER		05 OBL-OVERPAY-LETTER		PIC X(08)		DATE ON OVERPAYMENT LETTER, I.E. DATE LETTER WAS CREATED		486

		CRS-ACTION-ITEMS-CLI-REC  				05 AIC-CAS-MAN				CASE MANAGEMENT CODE		1228

		CRS-OBLIGATION-REC		OBL-PRIN-BAL		05 OBL-PRIN-BAL		PIC S9(8)V99 USAGE COMP		CURRENT BAL ON PRINCIPAL AMT		426

		CRS-OBLIGATION-REC		OBL-SOL-DATE		05 OBL-SOL-DATE		PIC X(06)		DATE WHICH STATUTE OF LIMITATIONS    RUNS OUT FOR THIS OBLIGATION		502

		CRS-OBLIGATION-REC		OBL-WRITE-OFF-AMT		05 OBL-WRITE-OFF-AMT		PIC S9(8)V99 USAGE COMP		AMOUNT OF OBLIGATION WRITTEN OFF		435

		CRS-OBLIGATION-REC		OBL-ZERO-DATE		05 OBL-ZERO-DATE		PIC X(08)		DATE OBLIGATION WENT TO 0 OR A   CREDIT BALANCE		494

		CRS-OSE-REC   		OSE-CODE		05 OSE-CODE		PIC X(02)		OSE NUMBER		2126

		CRS-OSE-REC   		OSE-DESC		05 OSE-DESC		PIC X(10)		NAME OF OSE		2129

		CRS-ACTION-ITEMS-OBL-REC  				05 AIO-ID				ID OF OBLIGATION WHICH NEEDS ATTENTION		1269

		CRS-ACTION-ITEMS-OBL-REC  				10 AIO-CFS-CASE-NUM						1270

		CRS-PENDING-REC   		PEN-DESC		10 PEN-DESC		PIC X(24)                   92JAN03G		DESCRIPTION OF WHERE IT CAME FROM		636

		CRS-ACES-PGM-REC  		PGC-CATEGORY		05 PGC-CATEGORY		PIC X(01)				2647

		CRS-ACES-PGM-REC  		PGC-CODE		05 PGC-CODE		PIC X(02)		KEY FOR THE RECORD		2635

		CRS-ACES-PGM-REC  		PGC-DESC		05 PGC-DESC		PIC X(16)				2639

		CRS-ACES-PGM-REC  		PGC-OBL-TYPE		05 PGC-OBL-TYPE		PIC X(03)				2648

		CRS-ACES-PGM-REC  		PGC-TYPE-DESC		05 PGC-TYPE-DESC		PIC X(24)				2646

		CRS-ACTION-ITEMS-OBL-REC  				05 AIO-CAS-MAN				CASE MANAGEMENT CODING		1280

		CRS-ACES-PGM-REC  		PGC-VALID-TYPE		05 PGC-VALID-TYPE		PIC X(01)		TYPE IS SORT OF A SECONDARY REC KEY.  THERE ARE AS MANY DUPLICATE    PGC-CODE VALUES AS THERE ARE VALID PGM TYPES FOR THAT PGM CODE		2644

		CRS-TRANS-H-REC   		POH-AMOUNT		05 POH-AMOUNT		PIC S9(8)V99 USAGE COMP		DOLLAR AMOUNT OF THE TRANSACTION		2466

		CRS-TRANS-H-REC   		POH-BATCH-NUM		05 POH-BATCH-NUM		PIC 9(04)		DATA ENTRY BATCH NUMBER		2455

		CRS-WAGE-ASSIGN-PARM-REC  				05 WAS-FAM-SIZ-PARM OCCURS 10 TIMES						1296

		CRS-TRANS-H-REC   		POH-CLI-DESIG		05 POH-CLI-DESIG		PIC X(01)		CLIENT DESIGNATOR		2452

		CRS-TRANS-H-REC   		POH-DESC		05 POH-DESC		PIC X(25)		SHORT NARRATIVE TO DESCRIBE OR IDENTIFY THE RECEIPT, RECOUPMENT OR ADJUSTMENT		2460

		CRS-TRANS-H-REC   		POH-INPUT-DATE		05 POH-INPUT-DATE		PIC X(08)		DATE OBLIGATION WAS AFFECTED BY THE TRANSACTION		2473

		CRS-TRANS-H-REC   		POH-TRANS-DATE		05 POH-TRANS-DATE		PIC X(08)		DATE RECEIPT WAS RECEIVED BY OFR		2469

		CRS-TRANS-H-REC   		POH-TYPE		05 POH-TYPE		PIC X(03)		TRANSACTION TYPE		2463

		CRS-PENDING-REC   		PEN-ITEM-ID		10 PEN-ITEM-ID		PIC 9(05) USAGE COMP		IDENTIFICATION OF ITEM TO MATCH WITH LINE ITEM IN BATCH		669

		CRS-PENDING-OWNER-REC		POW-BEG-MON-BAL-FS		05 POW-BEG-MON-BAL-FS		PIC S9(10)V99 USAGE COMP		BALANCE OF ALL FS OF THIS TYPE    OF TRANSACTION AT BEGINNING   OF THE CURRENT MONTH		1100

		CRS-PENDING-OWNER-REC		POW-BEG-MON-BAL-PA		05 POW-BEG-MON-BAL-PA		PIC S9(10)V99 USAGE COMP		BALANCE OF ALL PA OF THIS TYPE    OF TRANSACTION AT BEGINNING   OF THE CURRENT MONTH		1095

		CRS-WAGE-ASSIGN-PARM-REC  				05 WAS-INC-TAX						1324

		CRS-WAGE-ASSIGN-PARM-REC  				10 WAS-MARRIED OCCURS 4 TIMES						1325

		CRS-PENDING-OWNER-REC		POW-CURR-BAL-FS		05 POW-CURR-BAL-FS		PIC S9(10)V99 USAGE COMP		BALANCE OF ALL FS PENDIG TXNS OF THIS TYPE		1108

		CRS-PENDING-OWNER-REC		POW-CURR-BAL-PA		05 POW-CURR-BAL-PA		PIC S9(10)V99 USAGE COMP		BALANCE OF ALL PA PENDING TXNS    OF THIS TYPE		1104

		CRS-POSTED-OWNER-REC  		POW-KEY		05 POW-KEY		PIC 9(4)		KEY FOR THE RECORD		2594

		CRS-WAGE-ASSIGN-PARM-REC  				10 WAS-SINGLE OCCURS 4 TIMES						1329

		CRS-PENDING-OWNER-REC		POW-LAST-TXN		05 POW-LAST-TXN		PIC 9(02)		LAST SLOT USED ON LAST RECORD OF THIS PENDING SET		1112

		CRS-PRIORITY-REC  		PRI-REASON		05 PRI-REASON		PIC X(03)		OBLIGATION REASON CODE		1774

		CRS-PRIORITY-REC  		PRI-REASON-DESC		05 PRI-REASON-DESC		PIC X(21)		DESCRIPT OF REASON CODE		1777

		CRS-BATCH-EXT-REC		EXT-ERR-IND		10 EXT-ERR-IND		PIC X(02)		INDICATES THAT THIS TRANS ERR'D AND WENT TO PENDING		2082

		CRS-RACE-REC  		RAC-CODE		05 RAC-CODE		PIC X(03)				1730

		CRS-RACE-REC  		RAC-DESC		05 RAC-DESC		PIC X(21)				1732

		CRS-RECPACT-REC   		RAT-PRIORITY		05 RAT-PRIORITY		PIC X(03)		PRIORITY VALUE FOR THE OB		1830

		CRS-RECOUP-REC		REC-DEDUCT-REC-FS		05 REC-DEDUCT-REC-FS		PIC X(03)		FS DEDUCTION TAKEN OR CODED		946

		CRS-RECOUP-REC		REC-DEDUCT-REC-PA		05 REC-DEDUCT-REC-PA		PIC X(03)		PA DEDUCTION TAKEN OR CODED		933

		CRS-RECOUP-REC		REC-DEDUCT-REC-PREV		05 REC-DEDUCT-REC-PREV		PIC X(03)		PREVIOUS DEDUCT CODE		975

		CRS-RECOUP-REC		REC-DEDUCT-REC-VOL-FS		05 REC-DEDUCT-REC-VOL-FS		PIC X(03)		VOLUNTARY FS DEDUCTION CODE		939

		CRS-RECOUP-REC		REC-DEDUCT-REC-VOL-PREV		05 REC-DEDUCT-REC-VOL-PREV		PIC X(03)		PREVIOUS VOL DEDUCT CODE		977

		CRS-BATCH-EXT-REC		EXT-TRANS-DATE		10 EXT-TRANS-DATE		PIC 9(08)		TRANSACTION DATE		2075

		CRS-RECOUP-REC		REC-FS-AE-MTHS-ON-RPT		05 REC-FS-AE-MTHS-ON-RPT		PIC X(02)		NUMBER OF MONTHS REQUEST FOR AE DEDUCTION HAS BEEN ISSUED.		965

		CRS-RECOUP-REC		REC-FS-MTHS-ON-RPT		05 REC-FS-MTHS-ON-RPT		PIC X(02)		NUMBER OF MONTHS REQUEST FOR FS DEDUCTION HAS BEEN ISSUED.		961

		CRS-RECOUP-REC		REC-GRANT-PAYEE		05 REC-GRANT-PAYEE		PIC X(25)		NAME OF PRIMARY PAYEE ON THE BENEFIT ISSUANCE		969

		CRS-RECOUP-REC		REC-PA-MTHS-ON-RPT		05 REC-PA-MTHS-ON-RPT		PIC X(02)		NUMBER OF MONTHS REQUEST FOR PA DEDUCTION HAS BEEN ISSUED.		957

		CRS-BATCH-EXT-REC		EXT-TRANS-TYPE		10 EXT-TRANS-TYPE		PIC X(03)		TRANSACTION TYPE		2069

		CRS-BATCH-EXT-REC		EXT-OBL-NUM		15 EXT-OBL-NUM		PIC X(03)				2066

		CRS-RECOUP-REC		REC-RECOUPABLE-FS		05 REC-RECOUPABLE-FS		PIC X(01)		Y' WILL INDICATE GRANT IS RECOUPABLE FOR FS		943

		CRS-RECOUP-REC		REC-RECOUPABLE-PA		05 REC-RECOUPABLE-PA		PIC X(01)		Y' WILL INDICATE GRANT IS RECOUPABLE FOR PA		930

		CRS-RECOUP-REC		REC-TARGET-AE-AMT		05 REC-TARGET-AE-AMT		PIC 9(03)V99		VOLUNTARY DEDUCTION AMOUNT TO    PAY OFF A FS AE OBL		973

		CRS-RECOUP-REC		REC-TARGET-FS		05 REC-TARGET-FS		PIC X(13)		OBLIGATION ID OF TARGET FS OBL		949

		CRS-RECOUP-REC		REC-TARGET-PA		05 REC-TARGET-PA		PIC X(13)		OBLIGATION ID OF TARGET PA OBL		936

		CRS-RECOUP-REC		REC-TARGET-VOL-FS		05 REC-TARGET-VOL-FS		PIC X(13)		OBL ID OF OBL TARGETED FOR THE   VOLUNTARY DEDUCTION		953

		CRS-REJ-REC   		REJ-CODE		05 REJ-CODE		PIC 9(02)		CODE FOR THE REJECT REASON		2146

		CRS-REJ-REC   		REJ-DESC		05 REJ-DESC		PIC X(22)		DESCRIPTION OF THE REJECT CODE		2149

		CRS-ACES-OVRPMT-RSN-REC   		RSN-ACES-DESC		05 RSN-ACES-DESC		PIC X(22)				2670

		CRS-ACES-OVRPMT-RSN-REC   		RSN-CATEGORY		05 RSN-CATEGORY		PIC X(01)		REASON IS CASH(P) OR MEDICAL(M)		2666

		CRS-SCROLL-REC				05 SRN-SCREEN OCCURS 15 TIMES						1446

		CRS-ACES-OVRPMT-RSN-REC   		RSN-CODE		05 RSN-CODE		PIC X(02)		KEY FOR THE RECORD		2664

		CRS-ACES-OVRPMT-RSN-REC   		RSN-CRS-FS-RSN		05 RSN-CRS-FS-RSN		PIC X(03)				2672

		CRS-SCROLL-REC				10 SRN-AREA-KEY						1454

		CRS-ACES-OVRPMT-RSN-REC   		RSN-CRS-PA-RSN		05 RSN-CRS-PA-RSN		PIC X(03)				2671

		CRS-SHELTER-REC   		SHE-CODE		05 SHE-CODE		PIC X(02)		SHELTER CODES		1880

		CRS-FREO-MATRIX-REC   				05 FRE-CSO-ASSIGNMENTS OCCURS 75 TIMES				CUSTOMER ID OF FREO ASSIGNED TO THE CSO		1471

		CRS-SHELTER-REC   		SHE-DESC		05 SHE-DESC		PIC X(34)				1882

		CRS-SOUNDH-REC		SOH-CODE		05 SOH-CODE		PIC X(08)		SOUNDEX CODE		2259

		CRS-SOUNDH-REC		SOH-NAME		05 SOH-NAME		PIC X(40)		NAME CORRESPONDING TO THE SOUNDEX CODE		2263

		CRS-SOUNDEX-REC   		SOU-CODE		05 SOU-CODE		PIC X(08)		SOUNDEX CODE		1179

		CRS-SOUNDEX-REC   		SOU-NAME-NDX		05 SOU-NAME-NDX		PIC 9(01) USAGE COMP		NUMBER IDENTIFYING THE PARTICULAR    TYPE OF NAME, PRIM, AKA, FKA.		1187

		CRS-SOUNDEX-REC   		SOU-SSN		05 SOU-SSN		PIC X(09)		SSN OF CLIENT ASSOCIATED WITH    SOUNDEX CODE		1183

		CRS-STATEMENT-REC		STA-ALT-NAME		05 STA-ALT-NAME		PIC X(24)		NAME OF ALTERNATE PERSON TO RECEIVE CLIENT'S STATEMENT.		286

		CRS-STATEMENT-REC		STA-FREQ		05 STA-FREQ		PIC X(01)		FREQUENCY CLIENT IS RECEIVING    A STATEMENT (MONTHLY OR QUARTERLY) DEFAULT IS    QUARTERLY.		296

		CRS-STATEMENT-REC		STA-LAST-DATE		05 STA-LAST-DATE		PIC X(08)		DATE OF LAST STATEMENT SENT TO   CLIENT.		290

		CRS-SYSPRM-REC				05 SYS-CENTURY				CENTURY		1521

		CRS-STATEMENT-REC		STA-RECEIPT-IND		05 STA-RECEIPT-IND		PIC X(01)		INDICATES WHO GETS A COPY OF THE STATEMENT, CLIENT, ALTERNATE, OR BOTH.		301

		CRS-STATCDS-REC   		STC-CMC-AFFECT		05 STC-CMC-AFFECT		PIC X(01)		INDICATES WHICH STATUS CODES MAY AFFECT CASE MANAGEMENT		1713

		CRS-STATCDS-REC   		STC-CODE		05 STC-CODE		PIC X(03)		STATUS CODE VALUES		1701

		CRS-STATCDS-REC   		STC-DESC		05 STC-DESC		PIC X(23)				1709

		CRS-STATCDS-REC   		STC-TYPE		05 STC-TYPE		PIC X(01)		INDICATES WHICH STATUS CODES HAVE SPECIAL ATTRIBUTES		1705

		CRS-SERVICE-CODE-DATA-REC		SVCD-ALLOCATION		05 SVCD-ALLOCATION		PIC X(04)				2895

		CRS-SERVICE-CODE-DATA-REC		SVCD-APPROPRIATION		05 SVCD-APPROPRIATION		PIC X(03)				2891

		CRS-SERVICE-CODE-DATA-REC		SVCD-EFFECTIVE-BEGIN-DATE		05 SVCD-EFFECTIVE-BEGIN-DATE		PIC X(08)				2888

		CRS-SERVICE-CODE-DATA-REC		SVCD-EFFECTIVE-END-DATE		05 SVCD-EFFECTIVE-END-DATE		PIC X(08)				2889

		CRS-SERVICE-CODE-DATA-REC		SVCD-FUND		05 SVCD-FUND		PIC X(03)				2890

		CRS-SERVICE-CODE-DATA-REC		SVCD-PROGRAM-INDEX		05 SVCD-PROGRAM-INDEX		PIC X(05)				2892

		CRS-SERVICE-CODE-DATA-REC		SVCD-REASON-FOR-SERVICE		05 SVCD-REASON-FOR-SERVICE		PIC X(02)				2886

		CRS-SERVICE-CODE-DATA-REC		SVCD-SERVICE-CODE		05 SVCD-SERVICE-CODE		PIC X(05)				2885

		CRS-SERVICE-CODE-DATA-REC		SVCD-SOURCE-OF-FUNDS		05 SVCD-SOURCE-OF-FUNDS		PIC X(01)				2887

		CRS-SERVICE-CODE-DATA-REC		SVCD-SUB-OBJECT		05 SVCD-SUB-OBJECT		PIC X(02)				2893

		CRS-SERVICE-CODE-DATA-REC		SVCD-SUB-SUB-OBJECT		05 SVCD-SUB-SUB-OBJECT		PIC X(04)				2894

		CRS-SYSPRM-REC		SYS-BATCH-NUM		05 SYS-BATCH-NUM		PIC 9(04)		CURRENT BATCH NUMBER, USE VALUE AND INCREMENT PARAMETER BY 1		1518

		CRS-SYSPRM-REC		SYS-BATCH-RESTART		05 SYS-BATCH-RESTART		PIC 9(06) USAGE COMP		USED FOR DETERMINING BATCH   NUMBER TO RESTART FROM DURING    BATCH PROCESSING		1588

		CRS-SYSPRM-REC		SYS-CLI-COUNT		05 SYS-CLI-COUNT		PIC 9(07) USAGE COMP		DAILY BEGINNING COUNT OF CLIENTS		1659

		CRS-SYSPRM-REC		SYS-CLI-COUNT-ADDS		05 SYS-CLI-COUNT-ADDS		PIC 9(07) USAGE COMP		NUMBER OF CLIENT ADDS		1662

		CRS-SYSPRM-REC		SYS-CLI-COUNT-DELS		05 SYS-CLI-COUNT-DELS		PIC 9(07) USAGE COMP		NUMBER OF CLIENT DELETES		1665

		CRS-SYSPRM-REC		SYS-CSO-CUS-ID		05 SYS-CSO-CUS-ID		PIC 9(04)		LAST CUST ID USED TO CREATE A UNIQUE CUSTOMER RECORD FOR CSO RECORDS		1670

		CRS-SYSPRM-REC		SYS-CURR-FFL		05 SYS-CURR-FFL		PIC 9(04) USAGE COMP		RECORD NUMBER OF NEXT FFL    RECORD TO BE STORED		1621

		CRS-SYSPRM-REC		SYS-CURR-FSR		05 SYS-CURR-FSR		PIC 9(04) USAGE COMP		RECORD NUMBER OF NEXT FSR    RECORD TO BE STORED		1625

		CRS-SYSPRM-REC		SYS-CURR-FTROP-DMF-YEAR		05 SYS-CURR-FTROP-DMF-YEAR		PIC X(04)		CURRENT FTROP DMF CCYY		1679

		CRS-SYSPRM-REC		SYS-CURR-NOTICE		05 SYS-CURR-NOTICE		PIC 9(04) USAGE COMP		RECORD NUMBER OF NEXT NOTICE RECORD TO BE STORED		1629

		CRS-SYSPRM-REC		SYS-DAILY-BAL-FS		05 SYS-DAILY-BAL-FS		PIC S9(11)V99 USAGE COMP		DAILY BEGINNING BALANCE OF   THE SYSTEM FOR FS OBS		1651

		CRS-SYSPRM-REC		SYS-DAILY-BAL-PA		05 SYS-DAILY-BAL-PA		PIC S9(11)V99 USAGE COMP		DAILY BEGINNING BALANCE OF   THE SYSTEM FOR PA OBS		1643

		CRS-SYSPRM-REC		SYS-FILE-COUNT		05 SYS-FILE-COUNT		PIC 9(02)		COUNTER FOR NUMBER OF FILES USED IN BATCH RESTARTING		1606

		CRS-SYSPRM-REC		SYS-FTROP-CYCLE		05 SYS-FTROP-CYCLE		PIC X(06)		COLLECTION CYCLE NUMBER - CCYY##		1681

		CRS-SYSPRM-REC		SYS-FTROP-EFFECTIVE-DT		05 SYS-FTROP-EFFECTIVE-DT		PIC X(08)		COLLECTION EFFECTIVE DATE		1683

		CRS-SYSPRM-REC		SYS-IMG-SSN		05 SYS-IMG-SSN		PIC X(09)		LAST SYSTEM GENERATED & USED UNIQUE SSN		1562

		CRS-SYSPRM-REC		SYS-LIEN-AMENDMENTS		05 SYS-LIEN-AMENDMENTS		PIC 9(02)		MAXIMUM NUMBER OF AMENDMENTS TO A LIEN		1535

		CRS-SYSPRM-REC		SYS-LIEN-CUTOFF		05 SYS-LIEN-CUTOFF		PIC 9(05) USAGE COMP		NUMBER OF DAYS BEFORE SOL    WHICH A LIEN MUST BE REGISTERED FOR RECOVERY TO OCCUR		1639

		CRS-SYSPRM-REC		SYS-LST-MON-FTROP-DATE		05 SYS-LST-MON-FTROP-DATE		PIC X(08)		DATE OF LAST FTROP   MONTHLY PROCESSING		1674

		CRS-SYSPRM-REC		SYS-LST-MON-RPT-DATE		05 SYS-LST-MON-RPT-DATE		PIC 9(08)		DATE OF THE LAST TIME MONTHLY    REPORT PROCESSING WAS RUN		1602

		CRS-SYSPRM-REC		SYS-LST-QTR-RPT-DATE		05 SYS-LST-QTR-RPT-DATE		PIC X(08)				1671

		CRS-SYSPRM-REC		SYS-LST-WK-FTROP-DATE		05 SYS-LST-WK-FTROP-DATE		PIC X(08)		DATE OF LAST FTROP   WEEKLY  PROCESSING		1677

		CRS-SYSPRM-REC		SYS-MAIN-MENU		05 SYS-MAIN-MENU		PIC X(06)		SCREEN NUMBER OF MAIN MENU		1609

		CRS-SYSPRM-REC		SYS-MAX-BATCH		05 SYS-MAX-BATCH		PIC 9(02)		MAXIMUM NUMBER OF LINE ENTRIES   PER BATCH		1539

		CRS-SYSPRM-REC		SYS-NON-TRACKED-CLI		05 SYS-NON-TRACKED-CLI		PIC 9(02)		MAXIMUM NUMBER OF NON-TRACKED    CLIENTS PER OBLIGATION		1531

		CRS-SYSPRM-REC		SYS-OB-COUNT-FS		05 SYS-OB-COUNT-FS		PIC 9(07) USAGE COMP		DAILY BEGINNING COUNT OF FS OBS		1655

		CRS-SYSPRM-REC		SYS-OB-COUNT-PA		05 SYS-OB-COUNT-PA		PIC 9(07) USAGE COMP		DAILY BEGINNING COUNT OF PA OBS		1647

		CRS-SYSPRM-REC		SYS-OBL-RESTART		05 SYS-OBL-RESTART		PIC X(13)		USED FOR DETERMINING OBLIGATION WHERE TO RESTART, CONTAINS   LAST OB PROCESSED		1593

		CRS-SYSPRM-REC		SYS-PEND-MAX-OCCURS		05 SYS-PEND-MAX-OCCURS		PIC 9(02) USAGE COMP		TELLS THE SIZE OF OCCURS-CLAUSE ON PENDED-TRANSACTION REC		1579

		CRS-SYSPRM-REC		SYS-PEND-OTHER		05 SYS-PEND-OTHER		PIC 9(01) USAGE COMP		RECORD NUMBER FOR OWNER OF   OTHER (NON-RECOUPMENT AND NON-   RECEIPT) TRANSACTIONS.		1575

		CRS-SYSPRM-REC		SYS-PEND-PAGE-NUM		05 SYS-PEND-PAGE-NUM		PIC 9(01) USAGE COMP		PAGE NUMBER FOR PENDING OWNER    RECORDS		1558

		CRS-SYSPRM-REC		SYS-PEND-RECEIPT		05 SYS-PEND-RECEIPT		PIC 9(01) USAGE COMP		RECORD NUMBER FOR OWNER OF   PENDED RECEIPT TRANSACTIONS.		1566

		CRS-SYSPRM-REC		SYS-PEND-RECOUP		05 SYS-PEND-RECOUP		PIC 9(01) USAGE COMP		RECORD NUMBER FOR OWNER OF   PENDED RECOUPMENT TRANSACTIONS.		1570

		CRS-SYSPRM-REC		SYS-POST-MAX-OCCURS		05 SYS-POST-MAX-OCCURS		PIC 9(02) USAGE COMP		TELLS THE SIZE OF OCCURS-CLAUSE ON POSTED-TRANSACTION REC		1583

		CRS-SYSPRM-REC		SYS-PRI-MAX-OCCURS		05 SYS-PRI-MAX-OCCURS		PIC 9(02) USAGE COMP		SIZE OF OCCURS-CLAUSE IN PRIORITY RECORD		1613

		CRS-SYSPRM-REC		SYS-PROCESS-RECOUPS		05 SYS-PROCESS-RECOUPS		PIC X(01)		INDICATES TO DAILY BATCH PROGRAM WHETHER THERE ARE RECOUPMENT TRANSACTIONS TO PROCESS		1550

		CRS-SYSPRM-REC		SYS-RECOUP-CUTOFF		05 SYS-RECOUP-CUTOFF		PIC 9(05) USAGE COMP		NUMBER OF DAYS BEFORE SOL    WHICH RECOUPMENT MUST BE STARTED FOR RECOVERY TO OCCUR		1634

		CRS-SYSPRM-REC		SYS-RESTART-COUNT		05 SYS-RESTART-COUNT		PIC 9(06) USAGE COMP		RECORD COUNT FROM INPUT FILE,    LAST RECORD SUCCESSFULLY PROCESSED		1598

		CRS-SYSPRM-REC		SYS-TIME-OUT-LEN		05 SYS-TIME-OUT-LEN		PIC 9(08) USAGE COMP		NUMBER OF MINUTES ALLOWED    BETWEEN TRANSACTIONS BEFORE CUSTOMER IS SIGNED OUT.		1545

		CRS-SYSPRM-REC		SYS-TODAYS-BAT		05 SYS-TODAYS-BAT		PIC 9(01) USAGE COMP		NUMBER OF BATCH OWNER RECORD WITH TODAY'S BATCHES ATTACHED		1554

		CRS-PRIORITY-REC  				05 PRI-VALUES OCCURS 12 TIMES						1783

		CRS-SYSPRM-REC		SYS-TRACKED-CLI		05 SYS-TRACKED-CLI		PIC 9(02)		MAXIMUM NUMBER OF TRACKED CLIENTS    PER OBLIGATION		1527

		CRS-SYSPRM-REC		SYS-UPDATABLE		05 SYS-UPDATABLE		PIC X(01)		PREVENTS REAL-TIME UPDATING DURING BATCH UPDATE		1617

		CRS-TRANS-REC		TRA-CAT		05 TRA-CAT		PIC X(01)		TYPE OF TRANSACTION CATEGORY		1861

		CRS-TRANS-REC		TRA-CODE		05 TRA-CODE		PIC X(03)		TRANSACTION CODES		1858

		CRS-TRANS-REC		TRA-DESC		05 TRA-DESC		PIC X(36)		TRANSACTION CODE DESCRIPTION		1864

		CRS-BATCH-EXT-REC		EXT-BASE		20 EXT-BASE		PIC X(06)				2064

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-MAN-DED-PCT		05 WAS-MAN-DED-PCT		PIC S9(01)V99 USAGE COMP		MANDATORY DEDUCTION PCT		1312

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-MED-AID		05 WAS-MED-AID		PIC S9(05)V99 USAGE COMP		MEDICAL AID AMOUNT		1318

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-MONTH-MIN		05 WAS-MONTH-MIN		PIC S9(05)V99 USAGE COMP		MONTHLY MINIMUM WAGE		1315

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-OASI-PCT		05 WAS-OASI-PCT		PIC S9(01)V99 USAGE COMP		OASI PERCENTAGE		1309

		CRS-WGR-REC   		WGR-AGENT-NAME		05 WGR-AGENT-NAME		PIC X(24)		AGENT NAME		707

		CRS-RECPACT-REC   				05 RAT-RESPONSES OCCURS 6 TIMES				THE 1ST OCCURRENCE OF RAT-RESPONSE    IS THE REG. DEDUCTION.  WHERE RAT-    ACTION IS 3, RAT-RESPONSE IS THE FINAL DEDUCTION.  PURPOSE OF OTHER    ENTRIES IS UNKNOWN (11/15/94)		1839

		CRS-WGR-REC   		WGR-AGENT-PHONE		05 WGR-AGENT-PHONE		PIC X(10)		AGENT PHONE		721

		CRS-WGR-REC   		WGR-ASSIGN-AMT		05 WGR-ASSIGN-AMT		PIC S9(6)V99 USAGE COMP		AMOUNT OF WAGE ASSIGNMENT OR GARNISHMENT PER PAY PERIOD		749

		CRS-WGR-REC   		WGR-ATTACH-BAL		05 WGR-ATTACH-BAL		PIC S9(9)V99 USAGE COMP		TOT OUTSTANDING BAL OF ALL   CLIENT'S RESPONSIBLE OBS &   WHICH CAN BE RECOVERED BY    WAGE ASSIGNMENT OR GARNISHMENT		755

		CRS-WGR-REC   		WGR-ATTACH-INC		05 WGR-ATTACH-INC		PIC S9(4)V99 USAGE COMP		MAX AMT OF CLIENT'S INCOME   WHICH CAN BE GARNISHED		775

		CRS-WGR-REC   		WGR-EMPLOYEE-NAME		05 WGR-EMPLOYEE-NAME		PIC X(24)		EMPLOYER NAME		696

		CRS-WGR-REC   		WGR-EMPLOYER-NAME		05 WGR-EMPLOYER-NAME		PIC X(24)		EMPLOYER NAME		693

		CRS-WGR-REC   		WGR-EMP-PHONE		05 WGR-EMP-PHONE		PIC X(10)		EMPLOYER'S PHONE NUMBER		718

		CRS-WGR-REC   		WGR-HOUSE-INC		05 WGR-HOUSE-INC		PIC S9(5)V99 USAGE COMP		HOUSEHOLD INCOME PER MONTH		762

		CRS-WGR-REC   		WGR-MARITAL-STATUS		05 WGR-MARITAL-STATUS		PIC X(01)		MARITAL STATUS , M, F, O OR U    U (UNKNOWN) IS DEFAULT		740

		CRS-WGR-REC   		WGR-MONTHLY-INC		05 WGR-MONTHLY-INC		PIC S9(5)V99 USAGE COMP		INCOME PER MONTH FROM THIS   EMPLOYER		759

		CRS-WGR-REC   		WGR-NOD-DATE		05 WGR-NOD-DATE		PIC X(08)		DATE NOTICE OF DEBT SENT TO CLIENT		725

		CRS-WGR-REC   		WGR-OWD-ASSGN-DATE		05 WGR-OWD-ASSGN-DATE		PIC X(08)		DATE OWD OR WAGE ASSIGNMENT LETTER WAS GENERATED		732

		CRS-WGR-REC   		WGR-PAY-FREQ		05 WGR-PAY-FREQ		PIC X(01)		HOW OFTEN EMPLOYEE IS PAID, W(EEKLY),B(I-WEEKLY),M(ONTHLY), OR S(EMI-MONTHLY)		745

		CRS-WGR-REC   		WGR-POWD-DATE		05 WGR-POWD-DATE		PIC X(08)		DATE WHICH POWD LETTER WAS GEN'D		728

		CRS-WGR-REC   		WGR-POWD-NUM		05 WGR-POWD-NUM		PIC X(06)		NUMBER WHICH IDENTIFIES THE POWD		736

		CRS-WGR-REC   		WGR-REMAINING-INC		05 WGR-REMAINING-INC		PIC X(01)		INDICATES WHERE REMAINING NET    INCOME LIES IN RELATIONSHIP TO   AFDC PAYMENT STANDARDS AND   AFDC NEED STANDARDS; G - GREATER THAN AFDC NEED STD   B - BETWEEN L - LESS THAN AFDC PAYMENT STD		771

		CRS-SSPS-CODE-REC		FILLER		10  FILLER		PIC X(004)				2860

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DELINQ-DATE-6		10  FT-CLH-DELINQ-DATE-6		PIC 9(06)				2758

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DELINQ-DATE-CC		10  FT-CLH-DELINQ-DATE-CC		PIC 9(02)				2757

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DMF-PGM-CC		10  FT-CLH-DMF-PGM-CC		PIC 9(02)				2762

		CRS-FTROP-CLIENT-H-REC		FT-CLH-DMF-PGM-YY		10  FT-CLH-DMF-PGM-YY		PIC 9(02)				2763

		CRS-FTROP-CLIENT-REC  		FT-CLI-DELINQ-DATE-6		10  FT-CLI-DELINQ-DATE-6		PIC 9(06)				2698

		CRS-FTROP-CLIENT-REC  		FT-CLI-DELINQ-DATE-CC		10  FT-CLI-DELINQ-DATE-CC		PIC 9(02)				2697

		CRS-FTROP-CLIENT-REC  		FT-CLI-DMF-PGM-CC		10  FT-CLI-DMF-PGM-CC		PIC 9(02)				2701

		CRS-FTROP-CLIENT-REC  		FT-CLI-DMF-PGM-YY		10  FT-CLI-DMF-PGM-YY		PIC 9(02)				2702

		CRS-FTROP-CLIENT-REC  		FT-CLI-TRCK-CUST-ID		10  FT-CLI-TRCK-CUST-ID		PIC X(04)				2729

		CRS-FTROP-CLIENT-REC  		FT-CLI-TRCK-DATE		10  FT-CLI-TRCK-DATE		PIC X(08)				2730

		CRS-FTROP-CLIENT-REC  		FT-CLI-TRCK-TIME		10  FT-CLI-TRCK-TIME		PIC X(08)				2731

		CRS-FTROP-CLIENT-REC  		FT-CLI-TRCK-TXN		10  FT-CLI-TRCK-TXN		PIC X(06)				2732

		CRS-CFS-LST-REC   				05 CFL-ACES-ITEMS						2036

		CRS-FTROP-NARRATIVE-REC   		FT-NAR-DATE		10  FT-NAR-DATE		PIC X(08)				2798

		CRS-FTROP-NARRATIVE-REC   		FT-NAR-TIME		10  FT-NAR-TIME		PIC X(08)				2799

		CRS-SSPS-CODE-REC		SSPS-PGM-NDX-CD-A		10  SSPS-PGM-NDX-CD-A		PIC X(001)				2859

		CRS-ACTION-ITEMS-CLI-REC  		AIC-CAS-AMT		10 AIC-CAS-AMT		PIC S9(06)V99 USAGE COMP				1230

		CRS-ACTION-ITEMS-CLI-REC  		AIC-CAS-CODE		10 AIC-CAS-CODE		PIC X(02)				1229

		CRS-BATCH-EXT-REC		EXT-CSO		20 EXT-CSO		PIC X(02)				2062

		CRS-BATCH-EXT-REC		EXT-PROG		20 EXT-PROG		PIC X(01)				2063

		CRS-BATCH-EXT-REC		EXT-SUFFIX		20 EXT-SUFFIX		PIC X(01)				2065

		CRS-ACTION-ITEMS-CLI-REC  		AIC-CAS-DATE		10 AIC-CAS-DATE		PIC X(08)				1231

		CRS-ACTION-ITEMS-OBL-REC  		AIO-CAS-AMT		10 AIO-CAS-AMT		PIC S9(06)V99 USAGE COMP				1282

		CRS-ACTION-ITEMS-OBL-REC  		AIO-CAS-CODE		10 AIO-CAS-CODE		PIC X(02)				1281

		CRS-ACTION-ITEMS-OBL-REC  		AIO-CAS-DATE		10 AIO-CAS-DATE		PIC X(08)				1283

		CRS-ACTION-ITEMS-OBL-REC  		AIO-OBL-NUM		10 AIO-OBL-NUM		PIC X(03)				1275

		CRS-CO-AUDITOR-REC		AUD-CITY		10 AUD-CITY		PIC X(15)				1137

		CRS-CO-AUDITOR-REC		AUD-STATE-COUNTRY		10 AUD-STATE-COUNTRY		PIC X(03)				1138

		CRS-CO-AUDITOR-REC		AUD-TRCK-CUST-ID		10 AUD-TRCK-CUST-ID		PIC X(04)				1158

		CRS-CO-AUDITOR-REC		AUD-TRCK-DATE		10 AUD-TRCK-DATE		PIC X(08)				1159

		CRS-CO-AUDITOR-REC		AUD-TRCK-TIME		10 AUD-TRCK-TIME		PIC X(08)				1160

		CRS-CO-AUDITOR-REC		AUD-TRCK-TXN		10 AUD-TRCK-TXN		PIC X(06)				1161

		CRS-CO-AUDITOR-REC		AUD-ZIP		10 AUD-ZIP		PIC X(10)				1139

		CRS-BATCH-OWNER-REC   		BAO-DATE		05 BAO-DATE		PIC X(08)		DATE OF THE BATCHES FOR WHICH    THIS RECORD IS OWNER		2015

		CRS-BATCH-REC		BAT-HASH		05 BAT-HASH		PIC 9(14)		HASH OF ALL OBLIGATION   ID'S IN BATCH		1358		Header

		CRS-BATCH-REC		BAT-INPUT-TOT		05 BAT-INPUT-TOT		PIC S9(09)V99 USAGE COMP		BATCH AMOUNT AS CALCULATED BY    THE USER WHEN CREATING HEADER		1362		Header

		CRS-BATCH-REC		BAT-ITEMS		05 BAT-ITEMS		PIC 9(04)		NUMBER OF ITEMS IN BATCH		1365		Header

		CRS-BATCH-REC		BAT-ORIG-CALC-HASH		05 BAT-ORIG-CALC-HASH		PIC 9(14)		HASH OF ALL OBLIGATION ID'S IN   THE BATCH AS CALCULATED ORIG BY CRS		1375		Header

		CRS-BATCH-REC		BAT-ORIG-CALC-ITEMS		05 BAT-ORIG-CALC-ITEMS		PIC 9(02)		NUMBER OF ITEMS CRS ORIGINALLY   CALCULATED WHEN CLOSING THE BATCH		1370		Header

		CRS-BATCH-REC		BAT-ORIG-CALC-TOT		05 BAT-ORIG-CALC-TOT		PIC S9(09)V99 USAGE COMP		BATCH AMOUNT AS CALCULATED BY    THE USER WHEN CREATING HEADER		1379		Header

		CRS-BATCH-REC				05 BAT-BATCH						1347

		CRS-BATCH-REC				05 BAT-LINE-ITEM OCCURS 10 TIMES						1381

		CRS-BATCH-REC				10 BAT-ID				ID TO WHICH THE MONETARY ADJUSTMENT PERTAINS		1398

		CRS-CLI-CASE-MGMT-REC		CAC-TRCK-CUST-ID		10 CAC-TRCK-CUST-ID		PIC X(04)				2238

		CRS-CLI-CASE-MGMT-REC		CAC-TRCK-DATE		10 CAC-TRCK-DATE		PIC X(08)				2239

		CRS-CLI-CASE-MGMT-REC		CAC-TRCK-TIME		10 CAC-TRCK-TIME		PIC X(08)				2240

		CRS-CLI-CASE-MGMT-REC		CAC-TRCK-TXN		10 CAC-TRCK-TXN		PIC X(06)				2241

		CRS-CASE-MANAGEMENT-REC   		CAS-TRCK-CUST-ID		10 CAS-TRCK-CUST-ID		PIC X(04)				585

		CRS-CASE-MANAGEMENT-REC   		CAS-TRCK-DATE		10 CAS-TRCK-DATE		PIC X(08)				586

		CRS-CASE-MANAGEMENT-REC   		CAS-TRCK-TIME		10 CAS-TRCK-TIME		PIC X(08)				587

		CRS-CASE-MANAGEMENT-REC   		CAS-TRCK-TXN		10 CAS-TRCK-TXN		PIC X(06)				588

		CRS-CLI-CASE-MGMT-REC				05 CAC-TRCK				TRACKING INFORMATION		2237

		CRS-CFS-LST-REC   		CFL-ACES-CSO		10 CFL-ACES-CSO		PIC 9(03) USAGE COMP				2038

		CRS-CFS-LST-REC   		CFL-ACES-MED-CVRG		10 CFL-ACES-MED-CVRG		PIC X(03)				2041

		CRS-CFS-LST-REC   		CFL-ACES-PGM-CODE		10 CFL-ACES-PGM-CODE		PIC X(02)				2039

		CRS-CFS-LST-REC   		CFL-ACES-PGM-TYPE		10 CFL-ACES-PGM-TYPE		PIC X(01)				2040

		CRS-CLIENT-H-REC  		CLH-ALT-CITY		10 CLH-ALT-CITY		PIC X(15)				2334

		CRS-CLIENT-H-REC  		CLH-ALT-STATE-COUNTRY		10 CLH-ALT-STATE-COUNTRY		PIC X(03)				2335

		CRS-CLIENT-H-REC  		CLH-ALT-ZIP		10 CLH-ALT-ZIP		PIC X(10)				2336

		CRS-CLIENT-H-REC  		CLH-CITY		10 CLH-CITY		PIC X(15)				2302

		CRS-CLIENT-H-REC  		CLH-STATE-COUNTRY		10 CLH-STATE-COUNTRY		PIC X(03)				2303

		CRS-CLIENT-H-REC  		CLH-ZIP		10 CLH-ZIP		PIC X(10)				2304

		CRS-CLIENT-REC		CLI-ES-MATCH		10 CLI-ES-MATCH		PIC X(01)		INDICATES THAT A MATCH WAS FOUND,    USING CLIENT'S SSN, ON THE ES    SYSTEM		134		Separate entity for ES match history

		CRS-CLIENT-REC		CLI-FIP-OB		10 CLI-FIP-OB		PIC 9(02) USAGE COMP		NUMBER OF FIP OBS CLIENT IS BEING TRACKED FOR.		156

		CRS-CLIENT-H-REC  				05 CLH-ADDRESS						2299

		CRS-CLIENT-H-REC  				10 CLH-STREET-ADDR OCCURS 2 TIMES						2300

		CRS-CLIENT-REC		CLI-FS-ACES-FILL		10 CLI-FS-ACES-FILL		PIC X(01)				121

		CRS-CLIENT-REC		CLI-FS-ACES-NUM		10 CLI-FS-ACES-NUM		PIC X(09)				120

		CRS-CLIENT-REC		CLI-FTROP-IND		10 CLI-FTROP-IND		PIC X(01)				83

		CRS-CLIENT-REC		CLI-LIEN		10 CLI-LIEN		PIC 9(02) USAGE COMP		NUMBER OF LIENS ON THE   CLIENT'S PROPERTY		152

		CRS-CLIENT-REC		CLI-NAME		10 CLI-NAME		PIC X(40)				48		Parse into first/middle/last on a new & current Client Name record.
Note: TOP DB also has its own Last Name field.  Needs to be merged into single Last Name field.  Need rule for which one wins if different.

		CRS-CLIENT-REC		CLI-NO-INTERFACE		10 CLI-NO-INTERFACE		PIC X(01)		IDENTIFIES INTERFACES CLIENT IS TO BE INCLUDED/EXCLUDED A  ALL      -INCLUDE (DEFAULT)   E  ES MATCH -EXCLUDE I  ITIS     -EXCLUDE L  LOTTERY  -EXCLUDE X  ALL      -EXCLUDE		148		Not used (or shouldn't be - may explain some issues), no conversion required

		CRS-CLIENT-REC		CLI-PA-ACES-FILL		10 CLI-PA-ACES-FILL		PIC X(01)				108

		CRS-CLIENT-REC		CLI-PA-ACES-NUM		10 CLI-PA-ACES-NUM		PIC X(09)				107

		CRS-CLIENT-REC		CLI-TRCK-CUST-ID		10 CLI-TRCK-CUST-ID		PIC X(04)				178

		CRS-CLIENT-REC		CLI-TRCK-DATE		10 CLI-TRCK-DATE		PIC X(08)				179

		CRS-CLIENT-REC		CLI-TRCK-TIME		10 CLI-TRCK-TIME		PIC X(08)				180

		CRS-CLIENT-REC		CLI-TRCK-TXN		10 CLI-TRCK-TXN		PIC X(06)				181

		CRS-CLIENT-H-REC  				05 CLH-ALT-STMT-ADDR				ADDRESS FOR AN ALTERNATE PERSON ASSOCIATED WITH THE   CLIENT		2331

		CRS-CLIENT-H-REC  				10 CLH-ALT-STREET-ADDR OCCURS 2 TIMES						2332

		CRS-CLIENT-REC		CLI-WGR		10 CLI-WGR		PIC X(01)		INDICATES THAT A WAGE ASSIGNMENT,    REPAY AGREEMENT OR GARNISHMENT   IS CURR IN PLACE OR IN PROCESS		139

		CRS-CLI-OBL-REC   		COB-FTROP-CC		10 COB-FTROP-CC		PIC 9(02)				258

		CRS-CLI-OBL-REC   		COB-FTROP-YY		10 COB-FTROP-YY		PIC 9(02)				259

		CRS-CLI-OBL-REC   		COB-OCC-DATE		10 COB-OCC-DATE		PIC X(08)		OVERPAYMENT OCCURRED (END) DATE IS TIE-BREAKER FOR OB PRIORITY		216

		CRS-CLI-OBL-REC   		COB-STAT-CD-IND		10 COB-STAT-CD-IND		PIC X(01)		IF STAUS-CODE IS ONE OF THE SPECIAL CODES WHICH BUMPS    PRIORITY OF OB, THIS VALUE   WILL BE 0, OTHERWISE 1		207

		CRS-CLI-OBL-REC   		COB-TYP-REA-PRI		10 COB-TYP-REA-PRI		PIC X(03)		VALUE ASSIGNED BY PRIORITY   MATRIX, OB REASON AND TYPE   DETERMINE VALUE		212

		CRS-ES-MATCH-REC  		ESM-EMP-CITY		10 ESM-EMP-CITY		PIC X(15)				330

		CRS-ES-MATCH-REC  		ESM-EMP-STATE		10 ESM-EMP-STATE		PIC X(15)				331

		CRS-ES-MATCH-REC  		ESM-EMP-ZIP		10 ESM-EMP-ZIP		PIC X(10)				332

		CRS-ES-MATCH-REC  		ESM-TRCK-CUST-ID		10 ESM-TRCK-CUST-ID		PIC X(04)				359

		CRS-ES-MATCH-REC  		ESM-TRCK-DATE		10 ESM-TRCK-DATE		PIC X(08)				360

		CRS-ES-MATCH-REC  		ESM-TRCK-TIME		10 ESM-TRCK-TIME		PIC X(08)				361

		CRS-ES-MATCH-REC  		ESM-TRCK-TXN		10 ESM-TRCK-TXN		PIC X(06)				362

		CRS-BATCH-REC				15 BAT-CFS-CASE-NUM						1399

		CRS-BATCH-REC		BAT-AMT		10 BAT-AMT		PIC S9(09)V99 USAGE COMP		DOLLAR AMT OF THE ADJUSTMENT		1394		Detail

		CRS-BATCH-REC		BAT-CLI-DESIG		10 BAT-CLI-DESIG		PIC X(01)		LETTER DESIGNATOR OF CLIENT		1388		Detail

		CRS-BATCH-REC		BAT-CLIENT		10 BAT-CLIENT		PIC X(40)		NAME OF CLIENT MAKING PAYMENT		1411		Detail

		CRS-BATCH-REC		BAT-DESC		10 BAT-DESC		PIC X(24)		DESCRIPTION FOR THE TRANS		1414		Detail

		CRS-OBL-H-REC				05 OBH-PROJ-CODES OCCURS 5 TIMES				WHEN LEGISLATURE REQUESTS A STUDY TO BE DONE ON A PARTICULAR TYPE OF OBLIGATION, CODE IDENTIFIES THE OBLIGATION IN THE STUDY.		2404

		CRS-BATCH-REC		BAT-ERR-IND		10 BAT-ERR-IND		PIC X(02)		INDICATES THAT THIS TRANS ERR'D AND WENT TO PENDING		1408		Detail

		CRS-BATCH-REC		BAT-ITEM-ID		10 BAT-ITEM-ID		PIC 9(05) USAGE COMP		IDENFITICATION FOR LINE ITEMS    COMING FROM PENDING		1418		Detail

		CRS-PENDING-REC   		PEN-LINE-ITEM		10 PEN-LINE-ITEM		PIC X(04)		LINE NUMBER OF THIS ITEM WITHIN THE BATCH		632

		CRS-FREO-MATRIX-REC   		FILLER		10 FILLER		PIC X(04)                   92JAN03G				1474

		CRS-FREO-MATRIX-REC   		FRE-ASSGN-1		10 FRE-ASSGN-1		PIC X(04)				1472

		CRS-FREO-MATRIX-REC   		FRE-ASSGN-3-2		10 FRE-ASSGN-3-2		PIC X(04)				1473

		CRS-FTROP-CLIENT-REC  		FT-CLI-AGENCY-CLI-SSN		10 FT-CLI-AGENCY-CLI-SSN		PIC X(09)				2710

		CRS-FTROP-CLIENT-REC  		FT-CLI-AGENCY-ID		10 FT-CLI-AGENCY-ID		PIC X(02)				2711

		CRS-FTROP-CLIENT-REC  		FT-CLI-AGENCY-SEQ-NUM		10 FT-CLI-AGENCY-SEQ-NUM		PIC X(02)				2713

		CRS-FTROP-CLIENT-REC  		FT-CLI-AGENCY-TYPE		10 FT-CLI-AGENCY-TYPE		PIC X(02)				2712

		CRS-LIEN-REC  		LIE-FREO		05 LIE-FREO		PIC X(04)		ID OF FREO WHO CREATED ORIGINAL LIEN		839

		CRS-LIEN-REC  		LIE-STATUS		05 LIE-STATUS		PIC 9(02)		INDICATES STATUS OF THE LIEN		835

		CRS-LIEN-REC  		LIE-TYPE		05 LIE-TYPE		PIC 9(02)		GENERAL, SPECIFIC, AMENDED, ERP FUNERAL, RELEASED		832

		CRS-LIEN-REC  		LIE-TRCK-CUST-ID		10 LIE-TRCK-CUST-ID		PIC X(04)				857

		CRS-LIEN-REC  		LIE-TRCK-DATE		10 LIE-TRCK-DATE		PIC X(08)				858

		CRS-LIEN-REC  		LIE-TRCK-TIME		10 LIE-TRCK-TIME		PIC X(08)				859

		CRS-NARRATIVE-REC		NAR-CLI-BAL		10 NAR-CLI-BAL		PIC S9(8)V99 USAGE COMP		CLIENT BALANCE AT THE TIME   NARRATIVE WAS CREATED		815

		CRS-NARRATIVE-REC		NAR-CUSID		10 NAR-CUSID		PIC X(04)		ID OF USER WHO WROTE NARRATIVE   OR EXECUTED TXN WHICH GENERATED THE NARRATIVE		811

		CRS-NARRATIVE-REC		NAR-LOG-COMMENTS		10 NAR-LOG-COMMENTS		PIC X(240)		NARRATIVE ITSELF		818

		CRS-OBL-H-REC		OBH-PROJ		10 OBH-PROJ		PIC X(03)				2405

		CRS-OBLIGATION-REC		OBL-120-PLUS		10 OBL-120-PLUS		PIC S9(8)V99 USAGE COMP				460

		CRS-OBLIGATION-REC		OBL-30-DAYS		10 OBL-30-DAYS		PIC S9(8)V99 USAGE COMP				457

		CRS-OBLIGATION-REC		OBL-60-DAYS		10 OBL-60-DAYS		PIC S9(8)V99 USAGE COMP				458

		CRS-OBLIGATION-REC		OBL-90-DAYS		10 OBL-90-DAYS		PIC S9(8)V99 USAGE COMP				459

		CRS-OBLIGATION-REC		OBL-DEDUCT		10 OBL-DEDUCT		PIC X(02)		DEDUCTION CODING, M-FORM CODE    A RECOUPMENT DERIVED FROM    OBLIGATION TYPE AND REASON		528

		CRS-OBLIGATION-REC		OBL-ERP		10 OBL-ERP		PIC X(01)		Y' INDICATES OBL IS ERP		420

		CRS-OBLIGATION-REC		OBL-FIP		10 OBL-FIP		PIC X(01)		Y' INDICATES OBL IS FIP		405

		CRS-OBLIGATION-REC		OBL-INT-ACC		10 OBL-INT-ACC		PIC X(01)		Y' INDICATES INTEREST IS    ACCRUING		402

		CRS-LIEN-REC  		LIE-TRCK-TXN		10 LIE-TRCK-TXN		PIC X(06)				860

		CRS-OBLIGATION-REC		OBL-LIEN		10 OBL-LIEN		PIC 9(02) USAGE COMP		IDENTIFIES TYPE OF LIEN AGAINST THIS OBLIGATION		398

		CRS-OBLIGATION-REC		OBL-MAX-CLI-DESIG		10 OBL-MAX-CLI-DESIG		PIC X(01)		LAST CLIENT DESIGINATOR USED		531

		CRS-OBLIGATION-REC		OBL-MEDICAL		10 OBL-MEDICAL		PIC X(01)		Y' INDICATES OBL IS MEDICAL		417

		CRS-OBLIGATION-REC		OBL-REASON		10 OBL-REASON		PIC X(03)		REASON FOR OVERPAYMENT OCCURRING		511

		CRS-OBLIGATION-REC		OBL-RECOUPABLE		10 OBL-RECOUPABLE		PIC X(01)		Y' INDICATES OBL IS RECOUPABLE		408

		CRS-OBLIGATION-REC		OBL-REPAY-REQD		10 OBL-REPAY-REQD		PIC X(01)		Y' INDCATES A REPAY AGREEMENT   IS REQUIRED TO POST A RECOUP TO THE OBLIGATION,   OBL-RECOUPABLE MUST ALSO BE 'Y'		414

		CRS-OBLIGATION-REC		OBL-SERV		10 OBL-SERV		PIC X(04)		SERVICE CODE, REQUIRED FOR SSPS CODING		515

		CRS-OBLIGATION-REC		OBL-TRCK-CUST-ID		10 OBL-TRCK-CUST-ID		PIC X(04)				538

		CRS-OBLIGATION-REC		OBL-TRCK-DATE		10 OBL-TRCK-DATE		PIC X(08)				539

		CRS-OBLIGATION-REC		OBL-TRCK-TIME		10 OBL-TRCK-TIME		PIC X(08)				540

		CRS-OBLIGATION-REC		OBL-TRCK-TXN		10 OBL-TRCK-TXN		PIC X(06)				541

		CRS-OBLIGATION-REC		OBL-TYPE		10 OBL-TYPE		PIC X(03)		TYPE OF PROGRAM OVERPAYMENT RESULTED FROM		508

		CRS-OBLIGATION-REC		OBL-WRITE-OFF		10 OBL-WRITE-OFF		PIC X(03)		CODE INDICATING WHY BALANCE ON   OBLIGATION WAS WRITTEN OFF		523

		CRS-PENDING-REC   		PEN-REF-NAME		10 PEN-REF-NAME		PIC X(40)		REFERENCE NAME FOR TRANSACTION		650

		CRS-PENDING-REC   		PEN-REJ-REASON		10 PEN-REJ-REASON		PIC X(02)		REASON TRANSACTION WENT TO   PENDING		628

		CRS-PENDING-REC   		PEN-TRANS-DATE		10 PEN-TRANS-DATE		PIC X(08)		DATE RECEIVED BY OFR		647

		CRS-PENDING-REC   		PEN-TRCK-CUST-ID		10 PEN-TRCK-CUST-ID		PIC X(04)				675

		CRS-PENDING-REC   		PEN-TRCK-DATE		10 PEN-TRCK-DATE		PIC X(08)				676

		CRS-PENDING-REC   		PEN-TRCK-TIME		10 PEN-TRCK-TIME		PIC X(08)				677

		CRS-PENDING-REC   		PEN-TRCK-TXN		10 PEN-TRCK-TXN		PIC X(06)				678

		CRS-PENDING-REC   		PEN-TYPE		10 PEN-TYPE		PIC X(03)		TRANSACTION TYPE		641

		CRS-PENDING-REC   		PEN-BATCH-NUM		15 PEN-BATCH-NUM		PIC 9(04)		DATA ENTRY BATCH NUMBER		620

		CRS-PENDING-REC   		PEN-BATCH-TYPE		15 PEN-BATCH-TYPE		PIC X(01)		TYPE OF BATCH		617

		CRS-PENDING-REC   		PEN-OBL-NUM		15 PEN-OBL-NUM		PIC X(03)				665

		CRS-PENDING-REC   		PEN-SSN		15 PEN-SSN		PIC X(09)				655

		CRS-PENDING-REC   		PEN-BASE		20 PEN-BASE		PIC X(06)				663

		CRS-PENDING-REC   		PEN-CSO		20 PEN-CSO		PIC X(02)				661

		CRS-PENDING-REC   		PEN-PROG		20 PEN-PROG		PIC X(01)				662

		CRS-PENDING-REC   		PEN-SUFFIX		20 PEN-SUFFIX		PIC X(01)				664

		CRS-POSTED-REC		FILLER		05 FILLER		PIC X(03)				1021

		CRS-POSTED-REC		FILLER		05 FILLER		PIC X(02)		TRACKING INFORMATION		1069

		CRS-FTROP-CLIENT-REC  				05  FT-CLI-DELINQ-DATE						2696

		CRS-POSTED-REC				05 POS-TRANSACTION OCCURS 1 TIMES						1023

		CRS-POSTED-REC				10 POS-BATCH				BATCH NUM FROM WHICH TRANS CAME		1029

		CRS-POSTED-REC				05 POS-TRCK						1070

		CRS-FTROP-CLIENT-REC  				05  FT-CLI-DMF-PGM-YEAR						2700

		CRS-POSTED-REC		POS-OCCURS-CNT		05 POS-OCCURS-CNT		PIC 9(02) USAGE COMP		NUMBER OF OCCURRENCES IN THIS    RECORD		1019

		CRS-POSTED-REC		POS-AMOUNT		10 POS-AMOUNT		PIC S9(8)V99 USAGE COMP		DOLLAR AMOUNT OF THE TRANSACTION		1046

		CRS-POSTED-REC		POS-BATCH-DATE		10 POS-BATCH-DATE		PIC X(08)		DATE THE BATCH WAS CREATED		1026

		CRS-POSTED-REC		POS-DESC		10 POS-DESC		PIC X(25)		SHORT NARRATIVE TO DESCRIBE OR IDENTIFY THE RECEIPT, RECOUPMENT OR ADJUSTMENT		1039

		CRS-POSTED-REC		POS-DUP-TXN		10 POS-DUP-TXN		PIC X(01)		FOR RECOUPMENTS WHERE MORE THAN ONE CLIENT IS CREDITED, THE TRANS MUST PHYSICALLY EXIST MORE THAN ONCE IN THE DATABASE. WHEN VERIFYING SYSTEM BALANCES   (A SUB LEDGER), A MONETARY   TRANS WITH THIS FLAG SET TO 'Y' WILL NOT BE COUNTED.		1066

		CRS-PRIORITY-REC  		PRI-ERP		10 PRI-ERP		PIC X(01)		Y' INDICATES TYPE IS ERP		1813

		CRS-PRIORITY-REC  		PRI-FIP		10 PRI-FIP		PIC X(01)		Y' INDICATES TYPE IS FIP		1807

		CRS-PRIORITY-REC  		PRI-MEDICAL		10 PRI-MEDICAL		PIC X(01)		Y' INDICATES TYPE IS MEDICAL		1810

		CRS-FTROP-CLIENT-REC  				05  FT-CLI-AGENCY-CASE-NUM						2709

		CRS-PRIORITY-REC  		PRI-OB-CAT		10 PRI-OB-CAT		PIC X(01)		CATEGORY OF THE OB (PA OR FS)		1789

		CRS-PRIORITY-REC  		PRI-PRIORITY		10 PRI-PRIORITY		PIC X(03)		PRIORITY VALUE FOR OBLIGATION    REASON AND TYPE		1799

		CRS-PRIORITY-REC  		PRI-RECOUPABLE		10 PRI-RECOUPABLE		PIC X(01)		INDICATES WHETHER OB IS RECOUPABLE		1795

		CRS-PRIORITY-REC  		PRI-REPAY-REQD		10 PRI-REPAY-REQD		PIC X(01)		IF RECOUPABLE, INDICATES WHETHER A REPAY AGREEMENT REQ'D BEFORE   RECOUPMENT CAN BE POSTED		1804

		CRS-PRIORITY-REC  		PRI-TYPE		10 PRI-TYPE		PIC X(03)		OBLIGATION TYPE CODE		1786

		CRS-PRIORITY-REC  		PRI-TYPE-DESC		10 PRI-TYPE-DESC		PIC X(20)		DESCRIPT OF TYPE CODE		1792

		CRS-RECPACT-REC   		RAT-ACTION		10 RAT-ACTION		PIC X(01)				1841

		CRS-RECPACT-REC   		RAT-RESPONSE		10 RAT-RESPONSE		PIC X(03)				1840

		CRS-RECOUP-REC		REC-TRCK-CUST-ID		10 REC-TRCK-CUST-ID		PIC X(04)				980

		CRS-RECOUP-REC		REC-TRCK-DATE		10 REC-TRCK-DATE		PIC 9(08)				981

		CRS-RECOUP-REC		REC-TRCK-TIME		10 REC-TRCK-TIME		PIC 9(08)				982

		CRS-FTROP-CLIENT-REC  				05  FT-CLI-TRCK						2728

		CRS-RECOUP-REC		REC-TRCK-TXN		10 REC-TRCK-TXN		PIC X(06)				983

		CRS-SCROLL-REC		SRN-AREA-NAME		10 SRN-AREA-NAME		PIC X(12)		A DB KEY TO EASE RETRIEVAL		1453

		CRS-SCROLL-REC		SRN-LINE		10 SRN-LINE		PIC X(80)		A LINE OF INFORMATION FROM A SCREEN		1450

		CRS-STATEMENT-REC		STA-ALT-CITY		10 STA-ALT-CITY		PIC X(15)				280

		CRS-STATEMENT-REC		STA-ALT-STATE-COUNTRY		10 STA-ALT-STATE-COUNTRY		PIC X(03)				281

		CRS-STATEMENT-REC		STA-ALT-ZIP		10 STA-ALT-ZIP		PIC X(10)				282

		CRS-STATEMENT-REC		STA-TRCK-CUST-ID		10 STA-TRCK-CUST-ID		PIC X(04)				303

		CRS-STATEMENT-REC		STA-TRCK-DATE		10 STA-TRCK-DATE		PIC X(08)				304

		CRS-STATEMENT-REC		STA-TRCK-TIME		10 STA-TRCK-TIME		PIC X(08)				305

		CRS-STATEMENT-REC		STA-TRCK-TXN		10 STA-TRCK-TXN		PIC X(06)				306

		CRS-SYSPRM-REC		SYS-CENTURY-CC		10 SYS-CENTURY-CC		PIC 9(02)				1522

		CRS-SYSPRM-REC		SYS-CENTURY-YY		10 SYS-CENTURY-YY		PIC 9(02)				1523

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-AFDC-NEED-STD		10 WAS-AFDC-NEED-STD		PIC S9(05) USAGE COMP		AFDC NEED STANDARD		1302

		CRS-FTROP-CLIENT-H-REC				05  FT-CLH-DELINQ-DATE						2756

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-AFDC-PAY-STD		10 WAS-AFDC-PAY-STD		PIC S9(05) USAGE COMP		AFDC PAYMENT STANDARD		1299

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-CONVERSION		10 WAS-CONVERSION		PIC S9(01)V999 USAGE COMP		CONVERSION FACTOR FOR ATTACH-    ABLE INCOME OR WAGE ASSN		1306

		CRS-WGR-REC   		WGR-AGENT-CITY		10 WGR-AGENT-CITY		PIC X(15)				713

		CRS-WGR-REC   		WGR-AGENT-STATE		10 WGR-AGENT-STATE		PIC X(03)				714

		CRS-FTROP-CLIENT-H-REC				05  FT-CLH-DMF-PGM-YEAR OCCURS 5 TIMES						2761

		CRS-WGR-REC   		WGR-AGENT-ZIP		10 WGR-AGENT-ZIP		PIC X(10)				715

		CRS-WGR-REC   		WGR-EMP-CITY		10 WGR-EMP-CITY		PIC X(15)				702

		CRS-WGR-REC   		WGR-EMP-STATE		10 WGR-EMP-STATE		PIC X(03)				703

		CRS-WGR-REC   		WGR-EMP-ZIP		10 WGR-EMP-ZIP		PIC X(10)				704

		CRS-WGR-REC   		WGR-TRCK-CUST-ID		10 WGR-TRCK-CUST-ID		PIC X(04)				782

		CRS-WGR-REC   		WGR-TRCK-DATE		10 WGR-TRCK-DATE		PIC X(08)				783

		CRS-WGR-REC   		WGR-TRCK-TIME		10 WGR-TRCK-TIME		PIC X(08)				784

		CRS-WGR-REC   		WGR-TRCK-TXN		10 WGR-TRCK-TXN		PIC X(06)				785

		CRS-ACTION-ITEMS-OBL-REC  		AIO-BASE		15 AIO-BASE		PIC X(06)				1273

		CRS-ACTION-ITEMS-OBL-REC  		AIO-CSO		15 AIO-CSO		PIC X(02)				1271

		CRS-ACTION-ITEMS-OBL-REC  		AIO-PROG		15 AIO-PROG		PIC X(01)				1272

		CRS-ACTION-ITEMS-OBL-REC  		AIO-SUFFIX		15 AIO-SUFFIX		PIC X(01)				1274

		CRS-FTROP-NARRATIVE-REC   				05  FT-NAR-DATE-TIME.						2797

		CRS-CO-AUDITOR-REC		AUD-STREET		15 AUD-STREET		PIC X(24)				1136

		CRS-BATCH-REC		BAT-NUM		10 BAT-NUM		PIC 9(04)		NUMBER ASSIGNED BY A/R TO    A BATCH OF MONETARY ADJUST		1354		Detail

		CRS-CLIENT-H-REC  		CLH-ALT-STREET		15 CLH-ALT-STREET		PIC X(24)				2333

		CRS-CLIENT-H-REC  		CLH-STREET		15 CLH-STREET		PIC X(24)				2301

		CRS-CLIENT-REC		CLI-CITY		15 CLI-CITY		PIC X(15)				55

		CRS-CLIENT-REC		CLI-FTROP-CC		15 CLI-FTROP-CC		PIC 9(02)				85

		CRS-CLIENT-REC		CLI-FTROP-YY		15 CLI-FTROP-YY		PIC 9(02)				86

		CRS-CLIENT-REC		CLI-STATE-COUNTRY		15 CLI-STATE-COUNTRY		PIC X(03)				56		Split on convert

		CRS-CLIENT-REC		CLI-ZIP		15 CLI-ZIP		PIC X(10)				57

		CRS-ES-MATCH-REC  		ESM-EMP-STREET		15 ESM-EMP-STREET		PIC X(24)				329

		CRS-BATCH-REC		BAT-TRANS-DATE		10 BAT-TRANS-DATE		PIC 9(08)		TRANSACTION DATE		1391		Detail

		CRS-NARRATIVE-REC		NAR-DATE		15 NAR-DATE		PIC X(08)				805

		CRS-NARRATIVE-REC		NAR-TIME		15 NAR-TIME		PIC X(08)				806

		CRS-SSPS-CODE-REC				05  SSPS-PROGRAM-INDEX						2858

		CRS-OBLIGATION-REC		OBL-PROJ		15 OBL-PROJ		PIC X(03)				519

		CRS-POSTED-REC		POS-INPUT-DATE		10 POS-INPUT-DATE		PIC X(08)		DATE OBLIGATION WAS AFFECTED BY THE TRANSACTION		1053

		CRS-POSTED-REC		POS-LINE-ITEM		10 POS-LINE-ITEM		PIC X(04)		LINE ITEM NUMBER IN BATCH		1043

		CRS-POSTED-REC		POS-TRANS-DATE		10 POS-TRANS-DATE		PIC X(08)		DATE RECEIPT WAS RECEIVED BY OFR		1049

		CRS-POSTED-REC		POS-TRCK-CUST-ID		10 POS-TRCK-CUST-ID		PIC X(04)				1071

		CRS-POSTED-REC		POS-TRCK-DATE		10 POS-TRCK-DATE		PIC 9(08)				1072

		CRS-POSTED-REC		POS-TRCK-TIME		10 POS-TRCK-TIME		PIC 9(08)				1073

		CRS-SCROLL-REC		SRN-PAGE-NUM		15 SRN-PAGE-NUM		PIC 1(18)				1455

		CRS-SCROLL-REC		SRN-REC-NUM		15 SRN-REC-NUM		PIC 1(18)				1456

		CRS-STATEMENT-REC		STA-ALT-STREET		15 STA-ALT-STREET		PIC X(24)				279

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-MAR-BASE-TAX		15 WAS-MAR-BASE-TAX		PIC S9(05)V99 USAGE COMP				1327

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-MAR-INC-THRES		15 WAS-MAR-INC-THRES		PIC S9(05)V99 USAGE COMP				1326

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-MAR-TAX-PCT		15 WAS-MAR-TAX-PCT		PIC S9(01)V99 USAGE COMP				1328

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-SIN-BASE-TAX		15 WAS-SIN-BASE-TAX		PIC S9(05)V99 USAGE COMP				1331

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-SIN-INC-THRES		15 WAS-SIN-INC-THRES		PIC S9(05)V99 USAGE COMP				1330

		CRS-WAGE-ASSIGN-PARM-REC  		WAS-SIN-TAX-PCT		15 WAS-SIN-TAX-PCT		PIC S9(01)V99 USAGE COMP				1332

		CRS-WGR-REC   		WGR-AGENT-STREET		15 WGR-AGENT-STREET		PIC X(24)				712

		CRS-WGR-REC   		WGR-EMP-STREET		15 WGR-EMP-STREET		PIC X(24)				701

		CRS-BATCH-REC		BAT-TRANS-TYPE		10 BAT-TRANS-TYPE		PIC X(03)		TRANSACTION TYPE		1385		Detail

		CRS-BATCH-REC		BAT-TYPE		10 BAT-TYPE		PIC X(01)		LETTER DENOTING TYPE OF BATCH		1350		Detail

		CRS-BATCH-REC		BAT-OBL-NUM		15 BAT-OBL-NUM		PIC X(03)				1404		Detail

		CRS-BATCH-REC		BAT-BASE		20 BAT-BASE		PIC X(06)				1402

		CRS-CLIENT-REC		CLI-STREET		20 CLI-STREET		PIC X(24)				54

		CRS-BATCH-REC		BAT-CSO		20 BAT-CSO		PIC X(02)				1400

		CRS-BATCH-REC		BAT-PROG		20 BAT-PROG		PIC X(01)				1401

		CRS-BATCH-REC		BAT-SUFFIX		20 BAT-SUFFIX		PIC X(01)				1403

		CRS-USED-BATCH-REC		USD-BATCH-NUM		05 USD-BATCH-NUM		PIC 9(04)				1204

		CRS-POSTED-REC		POS-TRCK-TXN		10 POS-TRCK-TXN		PIC X(06)				1074

		CRS-POSTED-REC		POS-TYPE		10 POS-TYPE		PIC X(03)		TRANSACTION TYPE		1056

		CRS-POSTED-REC		POS-BATCH-NUM		15 POS-BATCH-NUM		PIC 9(04)		DATA ENTRY BATCH NUMBER		1034

		CRS-POSTED-REC		POS-BATCH-TYPE		15 POS-BATCH-TYPE		PIC X(01)		TYPE OF BATCH		1031
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CRS Datasets downloaded/uploaded to SQL Server.

		#

		Entity

		CRS Schema

Record Name

		SQL Table



		1.

		Client

		CRS-Client-Rec

		tarCRSCustomerDOF



		2.

		Obligation

		CRS-Obligation-Rec

		tarCRSObligationDOF



		3.

		Client-Obligation Relationship

		CRS-Cli-Obl-Rec

		tarCRSClientObligationRelationDOF



		4.

		Obligation SSPS Code Detail

		--- NEW ---

		tarCRSObligationSSPSDetailDOF



		5.

		Posted Transactions

		CRS-Posted-Rec

		tarCRSPostTranDOF





Client









RecLength = 296

A client may have 0, 1, or many obligations.

The client record contains information about a client.  The record is stored via calc on the SSN.  It is also accessible via client name, Soundex, and CFS case number.


		#

		Field

		Start

		Length

		SQL Datatype

		Description



		1.

		CLI-SSN

		1

		9

		char(8)

		Social security number



		4.

		ACES-CLI-ID

		10

		9

		char(9)

		ACES client ID.  Identifies person.



		5.

		DateOfBirth

		19

		8

		datetime

		Client’s date of birth



		6.

		Sex

		27

		1

		char(1)

		Client gender.


M, F, or U for unknown.



		7.

		RaceEthnic

		28

		3

		char(3)

		Client’s race/ethnic code.



		8.

		Language

		31

		3

		char(3)

		Client’s primary language.



		9.

		Disability

		34

		3

		char(3)

		Disability code.



		10.

		NumInHousehold

		37

		2

		int

		Number of members in client’s household.



		11.

		ClientName1

		39

		40

		char(40)

		Current client name.



		12.

		AddrStreet1

		79

		24

		char(24)

		Address line 1.



		13.

		AddrStreet2

		103

		24

		char(24)

		Address line 2.



		14.

		AddrCity

		127

		15

		char(15)

		City



		15.

		AddrState

		142

		3

		char(3)

		State



		16.

		AddrZip

		145

		10

		char(10)

		Zip



		17.

		PA_OffAsstDate

		155

		8

		datetime

		Date client went off Public Assistance.



		18.

		FS_OffAsstDate

		163

		8

		datetime

		Date client went off Food Stamp Assitance.



		19.

		Phone

		171

		10

		char(10)

		Home or work phone



		20.

		PhoneInd

		181

		1

		char(1)

		Identifies phone as home or work phone.



		21.

		BalanceDue

		182

		13

		money

		Total balance due which includes both principal and interest balances for all obs for which the client is being tracked.



		22.

		FTROP

		195

		5

		char(5)

		FTROP indicator.



		23.

		LastESMatDate

		200

		8

		datetime

		Date client was last included in the cross match between ESD and CRS.



		24.

		LastPaymentDate

		208

		8

		datetime

		Date last payment or recoupment wholly or partially made by client was received by OFR.



		25.

		Shelter

		216

		2

		char(2)

		After 1995, this field is ACES living arrangement.



		26.

		PA_CFSNum

		218

		10

		char(10)

		CFS number client most recently used in client financial system – public assistance.



		27.

		PA_PgmCode

		228

		2

		char(2)

		



		28.

		PA_PgmType

		230

		1

		char(1)

		



		29.

		PA_CSO

		231

		3

		char(3)

		



		30.

		FS_CFSNum

		234

		10

		char(10)

		CSF number client most recently used in client financial system – food stamps.



		31.

		FS_PgmCode

		244

		2

		char(2)

		



		32.

		FS_PgmType

		246

		1

		char(1)

		



		33.

		FS_CSO

		247

		3

		char(3)

		



		34.

		ES_MatchInd

		250

		1

		char(1)

		Indicates that a matach was found using client’s SSN on the ESD system.



		35.

		WageGarnishRepayInd

		251

		1

		char(1)

		Indicates that a wage assignment, repayment agreement, or garnishment is currently in place or in process.



		36.

		InterfaceInd

		252

		1

		char(1)

		Indicates interfaces for which client is included or excluded.



		

		

		

		

		

		A

		All

		Include (default)



		

		

		

		

		

		E

		ES match

		Exclude



		

		

		

		

		

		I

		IT IS

		Exclude



		

		

		

		

		

		L

		Lottery

		Exclude



		

		

		

		

		

		X

		ALL

		Exclude



		37.

		LienCount

		253

		2

		int

		Number of liens on the client’s property



		38.

		FIP_Ob

		255

		2

		int

		Number of FIP obligations 



		39.

		TotalClientBalance

		257

		15

		money

		Client balance.  Includes all responsible obligations (tracked and non-tracked).



		40.

		CanBeReachedAtPhone

		272

		10

		char(10)

		Client’s can-be-reached-at-phone number.



		41.

		MedACESNum

		282

		9

		char(9)

		CSF number client most recently used in Client Financial System (ACES) – Medical Assist



		42.

		MedOffAsstYYYYMM

		291

		6

		char(6)

		





 Obligation









RecLength = 322

The obligation record contains information on each receivable (overpayment) belonging to OFR.


An obligation may be associated with 1 to many Clients.


One client is has primary responsibility of an obligation.    This is a “tracked” obligation.


One to many clients may be assigned secondary responsibility for an obligation.  This known as “untracked”.


		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		SSN

		1

		9

		char(9)

		Client’s social security number.



		2.

		ObligationID

		10

		13

		char(13)

		Unique ID for each obligation in the Client Receivable System (CRS).  Created from the CFS case number under which the overpayment was originally established.



		3.

		OriginalCSO

		23

		3

		char(3)

		Orginal Community Service Office (CSO).   Local DSHS offices.



		4.

		OriginalProgram

		26

		1

		char(1)

		Original program – IT IS.



		5.

		LienInd

		27

		2

		char(2)

		Identifies type of lien against this obligation.



		6.

		InterestAccruingInd

		29

		1

		char(1)

		“Y” indicates interest is accruing.



		7.

		FIPInd

		30

		1

		char(1)

		“Y” indicates obligation is Family Independence Program (FIP).



		8.

		RecoupableInd

		31

		1

		char(1)

		“Y” indicates obligation is recoupable.



		9.

		RepayReqdInd

		32

		1

		char(1)

		“Y” indicates a repayment agreement is required to post a recoupment to the obligation.



		10.

		MedicalInd

		33

		1

		char(1)

		“Y” indicates obligation is medical.



		11.

		ERPInd

		34

		1

		char(1)

		“Y” indcates obligation is ERP.


Note:  ERP may stand for Extended Real Property.  Not certain.



		12.

		OriginalAmt

		35

		12

		money

		Original amount of the obligation.



		13.

		PrincipalBalance

		47

		12

		money

		Current balance of principal amount of obligation.



		14.

		InterestBalance

		59

		12

		money

		Current balance of interest accrued on principle amount of obligation.



		15.

		InterestPaid

		71

		12

		money

		Total interest paid on this obligation.



		16.

		WriteOffAmt

		83

		12

		money

		Amount of obligation written off.



		17.

		CurrentBalance

		95

		12

		money

		Current balance of principal and interest.



		18.

		BeginMonthBalance

		107

		12

		money

		Balance at beginning of current month.



		19.

		BeginQuarterBalance

		119

		12

		money

		Balance at beginning of current quarter.



		20.

		BeginYearBalance

		131

		12

		money

		Balance at beginning of current year.



		21.

		Aging30DaysAmt

		143

		12

		money

		



		22.

		Aging60DaysAmt

		155

		12

		money

		



		23.

		Aging90DaysAmt

		167

		12

		money

		



		24.

		Aging120PlusAmt

		179

		12

		money

		



		25.

		ACESPgmCode

		191

		2

		char(2)

		ACES field for account coding.



		26.

		ACESPgmType

		193

		1

		char(1)

		ACES field for account coding.



		27.

		ACESMedCvrg

		194

		3

		char(3)

		ACES field for account coding.



		28.

		FinRespError

		197

		1

		char(1)

		Financial responsibility for overpayment could not be determined.



		29.

		BeginOccurDate

		198

		8

		datetime

		Date which overpayment began.



		30.

		EndOccurDate

		206

		8

		datetime

		Date which overpayment ended.



		31.

		LastPmtDate

		214

		8

		datetime

		Date when most recent receipt or recoupment was posted to the obligation.



		32.

		OverPmtLetterDate

		222

		8

		datetime

		Date on overpayment letter.  


Should be date letter was created.



		33.

		EnteredDate

		230

		8

		datetime

		Date obligation appeared on system.



		34.

		ZeroDate

		238

		8

		datetime

		Date obligation went to zero or a credit balance.



		35.

		FolderName

		246

		40

		varchar(40)

		Name under which the obligation Is filed in the file room.



		36.

		SOLDate

		286

		6

		char(6)

		Date which statute of limitations expires for this obligation.



		37.

		ObType

		292

		3

		char(3)

		Type or program that the overpayment resulted from.



		38.

		ObReason

		295

		3

		char(3)

		Reason for overpayment.



		39.

		ObServ

		298

		4

		char(4)

		SSPS service code.


Will be replaced by separatedataset to allow for many occurrences of SSPS codes per obligation.



		40.

		ObProj1

		302

		3

		char(3)

		User-defined.



		41.

		ObProj2

		305

		3

		char(3)

		User-defined.



		42.

		ObProj3

		308

		3

		char(3)

		User-defined.



		43.

		ObProj4

		311

		3

		char(3)

		User-defined.



		44.

		ObProj5

		314

		3

		char(3)

		User-defined.



		45.

		WriteOff

		317

		3

		char(3)

		Code indicating why balance on obligation was written off.



		46.

		DeductCode

		320

		2

		char(2)

		Deduction coding.  M-form code a recoupment derived from obligation type and reason.



		47.

		LastClientDesignatorInd

		322

		1

		char(1)

		Last client designator used.





ClientObligationRelation






RecLength = 77

Associative table that resolves many-to-many relationship between Client and Obligation tables.


This record represents the relationship between a client and an obligation.  Since there is a many-to-many relationship between clients and obligations, a relationship is required to provide the many-to-many relationship.


		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		SSN

		1

		9

		char(10)

		Social security number.



		2.

		ObligationID

		10

		13

		char(13)

		Obligation Identifier.



		3.

		TrackedInd

		23

		1

		char(1)

		“Y” indicates obligation tracked for client.



		4.

		StatusCode

		24

		1

		char(1)

		SortKey.  If status code is one of the special codes which bumps priority of, this value will be 0 otherwise 1.



		5.

		PriorityMatrixValue

		25

		3

		char(3)

		SortKey.  Value assigned by priority matrix.  Ob reason and type determine value.



		6.

		EndOccurDate

		28

		8

		datetime

		SortKey.  Ending overpayment occur date is tie breaker for ob priority.



		7.

		ServedDate

		36

		8

		datetime

		Date overpayment letter was served on the client.



		8.

		StatusCode

		44

		3

		char(3)

		Identifies why collectioin from client has been suspended or what type of collection is set up.



		9.

		NonRespInd

		47

		1

		char(1)

		Value

		Definition



		

		

		

		

		

		>

		Client is being tracked.



		

		

		

		

		

		Space

		Client is not being tracked.



		

		

		

		

		

		Letter

		Client is no longer responsible



		10.

		ObCategory

		48

		1

		char(1)

		Category under which the obligation falls.


P = Public Assistance


F = Food Stamps



		11.

		ClientDesignator

		49

		1

		char(1)

		Alpha character unique to the obligation.  Used to identify a client.



		12.

		AE_RecoupmentAmt

		50

		7

		money

		Amount expected from an agency error recoupment.



		13.

		RepayEstabDate

		57

		8

		datetime

		Date a repayment agreement was established.



		14.

		RepayAmt

		65

		7

		money

		Amount expected from a repayment agreement set up between the client and OFR.



		15.

		FTROP_Ind

		72

		1

		char(1)

		Federal Tax Refund Offset Program (FTROP) Indicator.



		16.

		FTROP_CCYY

		73

		4

		char(4)

		



		17.

		FTROP_CertFlag

		77

		1

		char(1)

		





Obligation SSPS Code Detail





RecLength = 

SSPS obligations (ObType “123” or “142) will have at least one row in this table. 

		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		ObligationID

		1

		13

		char(13)

		Obligation identifier.



		2.

		ServiceCode

		16

		5

		char(5)

		



		3.

		SourceOfFunds

		21

		1

		char(1)

		



		4.

		ReasonCode

		22

		2

		char(2)

		



		5.

		OrgIndex

		24

		4

		char(4)

		





Posted  Transaction







RecLength = 86


Transactions which change the balance of an obligation.  Adjustments can be made to change the balance, move a receipt or recoupment, or reverse an error.  Once posted in the database, a transaction cannot be changed.

		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		ObligationID

		1

		13

		char(13)

		Obligation identifier.



		2.

		BatchDate

		14

		8

		datetime

		Date the batch was created.



		3.

		BatchType

		22

		1

		char(1)

		Type of batch.



		4.

		BatchNo

		23

		4

		char(4)

		Data entry batch number.



		5.

		Description

		27

		25

		char(25)

		Short narrative to describe or identify the receipt, recoupment or adjustment



		6.

		LineItemNo

		52

		4

		NA

		Line item number in batch.


Not populated.



		7.

		TranAmt

		56

		12

		money

		Dollar amount of the transaction.


+99999999.99



		8.

		TranDate

		68

		8

		datetime

		Date receipt was received by OFR.



		9.

		InputDate

		76

		8

		datetime

		Date obligation was affected by the transaction.



		10.

		TranType

		84

		3

		char(3)

		Transaction type





Historical Records.


Client - HISTORY







RecLength = 296

A client may have 0, 1, or many obligations.

The client record contains information about a client.  The record is stored via calc on the SSN.  


		#

		Field

		Start

		Length

		SQL Datatype

		Description



		1.

		CLI-SSN

		1

		9

		char(8)

		Social security number



		4.

		ACES-CLI-ID

		10

		9

		char(9)

		ACES client ID.  Identifies person.



		5.

		DateOfBirth

		19

		8

		datetime

		Client’s date of birth



		6.

		Sex

		27

		1

		char(1)

		Client gender.


M, F, or U for unknown.



		7.

		RaceEthnic

		28

		3

		char(3)

		Client’s race/ethnic code.



		8.

		Language

		31

		3

		char(3)

		Client’s primary language.



		9.

		Disability

		34

		3

		char(3)

		Disability code.



		10.

		NumInHousehold

		37

		2

		int

		Number of members in client’s household.



		11.

		ClientName1

		39

		40

		char(40)

		Current client name.



		12.

		AddrStreet1

		79

		24

		char(24)

		Address line 1.



		13.

		AddrStreet2

		103

		24

		char(24)

		Address line 2.



		14.

		AddrCity

		127

		15

		char(15)

		City



		15.

		AddrState

		142

		3

		char(3)

		State



		16.

		AddrZip

		145

		10

		char(10)

		Zip



		17.

		PA_OffAsstDate

		155

		8

		datetime

		Date client went off Public Assistance.



		18.

		FS_OffAsstDate

		163

		8

		datetime

		Date client went off Food Stamp Assitance.



		19.

		Phone

		171

		10

		char(10)

		Home or work phone



		20.

		PhoneInd

		181

		1

		char(1)

		Identifies phone as home or work phone.



		21.

		BalanceDue

		182

		13

		money

		Total balance due which includes both principal and interest balances for all obs for which the client is being tracked.



		22.

		FTROP

		195

		5

		char(5)

		FTROP indicator.



		23.

		LastESMatDate

		200

		8

		datetime

		Date client was last included in the cross match between ESD and CRS.



		24.

		LastPaymentDate

		208

		8

		datetime

		Date last payment or recoupment wholly or partially made by client was received by OFR.



		25.

		Shelter

		216

		2

		char(2)

		After 1995, this field is ACES living arrangement.



		26.

		PA_CFSNum

		218

		10

		char(10)

		CFS number client most recently used in client financial system – public assistance.



		27.

		PA_PgmCode

		228

		2

		char(2)

		



		28.

		PA_PgmType

		230

		1

		char(1)

		



		29.

		PA_CSO

		231

		3

		char(3)

		



		30.

		FS_CFSNum

		234

		10

		char(10)

		CSF number client most recently used in client financial system – food stamps.



		31.

		FS_PgmCode

		244

		2

		char(2)

		



		32.

		FS_PgmType

		246

		1

		char(1)

		



		33.

		FS_CSO

		247

		3

		char(3)

		



		34.

		ES_MatchInd

		250

		1

		char(1)

		Indicates that a matach was found using client’s SSN on the ESD system.



		35.

		WageGarnishRepayInd

		251

		1

		char(1)

		Indicates that a wage assignment, repayment agreement, or garnishment is currently in place or in process.



		36.

		InterfaceInd

		252

		1

		char(1)

		Indicates interfaces for which client is included or excluded.



		

		

		

		

		

		A

		All

		Include (default)



		

		

		

		

		

		E

		ES match

		Exclude



		

		

		

		

		

		I

		IT IS

		Exclude



		

		

		

		

		

		L

		Lottery

		Exclude



		

		

		

		

		

		X

		ALL

		Exclude



		37.

		LienCount

		253

		2

		int

		Number of liens on the client’s property



		38.

		FIP_Ob

		255

		2

		int

		Number of FIP obligations 



		39.

		TotalClientBalance

		257

		15

		money

		Client balance.  Includes all responsible obligations (tracked and non-tracked).



		40.

		CanBeReachedAtPhone

		272

		10

		char(10)

		Client’s can-be-reached-at-phone number.



		41.

		MedACESNum

		282

		9

		char(9)

		CSF number client most recently used in Client Financial System (ACES) – Medical Assist



		42.

		MedOffAsstYYYYMM

		291

		6

		char(6)

		





Obligation - HISTORY







RecLength = 322


The obligation record contains information on each receivable (overpayment) belonging to OFR.


An obligation may be associated with 1 to many Clients.


One client is has primary responsibility of an obligation.    This is a “tracked” obligation.


One to many clients may be assigned secondary responsibility for an obligation.  This known as “untracked”.


		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		SSN

		1

		9

		char(9)

		Client’s social security number.



		2.

		ObligationID

		10

		13

		char(13)

		Unique ID for each obligation in the Client Receivable System (CRS).  Created from the CFS case number under which the overpayment was originally established.



		3.

		OriginalCSO

		23

		3

		char(3)

		Orginal Community Service Office (CSO).   Local DSHS offices.



		4.

		OriginalProgram

		26

		1

		char(1)

		Original program – IT IS.



		5.

		LienInd

		27

		2

		char(2)

		Identifies type of lien against this obligation.



		6.

		InterestAccruingInd

		29

		1

		char(1)

		“Y” indicates interest is accruing.



		7.

		FIPInd

		30

		1

		char(1)

		“Y” indicates obligation is Family Independence Program (FIP).



		8.

		RecoupableInd

		31

		1

		char(1)

		“Y” indicates obligation is recoupable.



		9.

		RepayReqdInd

		32

		1

		char(1)

		“Y” indicates a repayment agreement is required to post a recoupment to the obligation.



		10.

		MedicalInd

		33

		1

		char(1)

		“Y” indicates obligation is medical.



		11.

		ERPInd

		34

		1

		char(1)

		“Y” indcates obligation is ERP.


Note:  ERP may stand for Extended Real Property.  Not certain.



		12.

		OriginalAmt

		35

		12

		money

		Original amount of the obligation.



		13.

		PrincipalBalance

		47

		12

		money

		Current balance of principal amount of obligation.



		14.

		InterestBalance

		59

		12

		money

		Current balance of interest accrued on principle amount of obligation.



		15.

		InterestPaid

		71

		12

		money

		Total interest paid on this obligation.



		16.

		WriteOffAmt

		83

		12

		money

		Amount of obligation written off.



		17.

		CurrentBalance

		95

		12

		money

		Current balance of principal and interest.



		18.

		BeginMonthBalance

		107

		12

		money

		Balance at beginning of current month.



		19.

		BeginQuarterBalance

		119

		12

		money

		Balance at beginning of current quarter.



		20.

		BeginYearBalance

		131

		12

		money

		Balance at beginning of current year.



		21.

		Aging30DaysAmt

		143

		12

		money

		



		22.

		Aging60DaysAmt

		155

		12

		money

		



		23.

		Aging90DaysAmt

		167

		12

		money

		



		24.

		Aging120PlusAmt

		179

		12

		money

		



		25.

		ACESPgmCode

		191

		2

		char(2)

		ACES field for account coding.



		26.

		ACESPgmType

		193

		1

		char(1)

		ACES field for account coding.



		27.

		ACESMedCvrg

		194

		3

		char(3)

		ACES field for account coding.



		28.

		FinRespError

		197

		1

		char(1)

		Financial responsibility for overpayment could not be determined.



		29.

		BeginOccurDate

		198

		8

		datetime

		Date which overpayment began.



		30.

		EndOccurDate

		206

		8

		datetime

		Date which overpayment ended.



		31.

		LastPmtDate

		214

		8

		datetime

		Date when most recent receipt or recoupment was posted to the obligation.



		32.

		OverPmtLetterDate

		222

		8

		datetime

		Date on overpayment letter.  


Should be date letter was created.



		33.

		EnteredDate

		230

		8

		datetime

		Date obligation appeared on system.



		34.

		ZeroDate

		238

		8

		datetime

		Date obligation went to zero or a credit balance.



		35.

		FolderName

		246

		40

		varchar(40)

		Name under which the obligation Is filed in the file room.



		36.

		SOLDate

		286

		6

		char(6)

		Date which statute of limitations expires for this obligation.



		37.

		ObType

		292

		3

		char(3)

		Type or program that the overpayment resulted from.



		38.

		ObReason

		295

		3

		char(3)

		Reason for overpayment.



		39.

		ObServ

		298

		4

		char(4)

		SSPS service code.


Will be replaced by separatedataset to allow for many occurrences of SSPS codes per obligation.



		40.

		ObProj1

		302

		3

		char(3)

		User-defined.



		41.

		ObProj2

		305

		3

		char(3)

		User-defined.



		42.

		ObProj3

		308

		3

		char(3)

		User-defined.



		43.

		ObProj4

		311

		3

		char(3)

		User-defined.



		44.

		ObProj5

		314

		3

		char(3)

		User-defined.



		45.

		WriteOff

		317

		3

		char(3)

		Code indicating why balance on obligation was written off.



		46.

		DeductCode

		320

		2

		char(2)

		Deduction coding.  M-form code a recoupment derived from obligation type and reason.



		47.

		LastClientDesignatorInd

		322

		1

		char(1)

		Last client designator used.





ClientObligationRelation - HISTORY




RecLength = 77

Associative table that resolves many-to-many relationship between Client and Obligation tables.


This record represents the relationship between a client and an obligation.  Since there is a many-to-many relationship between clients and obligations, a relationship is required to provide the many-to-many relationship.


		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		SSN

		1

		9

		char(10)

		Social security number.



		2.

		ObligationID

		10

		13

		char(13)

		Obligation Identifier.



		3.

		TrackedInd

		23

		1

		char(1)

		“Y” indicates obligation tracked for client.



		4.

		StatusCode

		24

		1

		char(1)

		SortKey.  If status code is one of the special codes which bumps priority of, this value will be 0 otherwise 1.



		5.

		PriorityMatrixValue

		25

		3

		char(3)

		SortKey.  Value assigned by priority matrix.  Ob reason and type determine value.



		6.

		EndOccurDate

		28

		8

		datetime

		SortKey.  Ending overpayment occur date is tie breaker for ob priority.



		7.

		ServedDate

		36

		8

		datetime

		Date overpayment letter was served on the client.



		8.

		StatusCode

		44

		3

		char(3)

		Identifies why collectioin from client has been suspended or what type of collection is set up.



		9.

		NonRespInd

		47

		1

		char(1)

		Value

		Definition



		

		

		

		

		

		>

		Client is being tracked.



		

		

		

		

		

		Space

		Client is not being tracked.



		

		

		

		

		

		Letter

		Client is no longer responsible



		10.

		ObCategory

		48

		1

		char(1)

		Category under which the obligation falls.


P = Public Assistance


F = Food Stamps



		11.

		ClientDesignator

		49

		1

		char(1)

		Alpha character unique to the obligation.  Used to identify a client.



		12.

		AE_RecoupmentAmt

		50

		7

		money

		Amount expected from an agency error recoupment.



		13.

		RepayEstabDate

		57

		8

		datetime

		Date a repayment agreement was established.



		14.

		RepayAmt

		65

		7

		money

		Amount expected from a repayment agreement set up between the client and OFR.



		15.

		FTROP_Ind

		72

		1

		char(1)

		Federal Tax Refund Offset Program (FTROP) Indicator.



		16.

		FTROP_CCYY

		73

		4

		char(4)

		



		17.

		FTROP_CertFlag

		77

		1

		char(1)

		





Posted  Transaction - HISTORY





RecLength = 86



Transactions which change the balance of an obligation.  Adjustments can be made to change the balance, move a receipt or recoupment, or reverse an error.  Once posted in the database, a transaction cannot be changed.


		#

		Field

		Start

		Length

		SQL


Datatype

		Comment



		1.

		ObligationID

		1

		13

		char(13)

		Obligation identifier.



		2.

		BatchDate

		14

		8

		datetime

		Date the batch was created.



		3.

		BatchType

		22

		1

		char(1)

		Type of batch.



		4.

		BatchNo

		23

		4

		char(4)

		Data entry batch number.



		5.

		Description

		27

		25

		char(25)

		Short narrative to describe or identify the receipt, recoupment or adjustment



		6.

		LineItemNo

		52

		4

		NA

		Line item number in batch.


Not populated.



		7.

		TranAmt

		56

		12

		money

		Dollar amount of the transaction.


+99999999.99



		8.

		TranDate

		68

		8

		datetime

		Date receipt was received by OFR.



		9.

		InputDate

		76

		8

		datetime

		Date obligation was affected by the transaction.



		10.

		TranType

		84

		3

		char(3)

		Transaction type
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		TableName		ColumnName		DataType		Length

		AddressClientObligation		AddressClientObligationId		int

		AddressClientObligation		ClientId		int

		AddressClientObligation		ClientObligationId		int

		AddressClientObligation		AddressType		varchar		20

		AddressClientObligation		AddressMatchId		int

		AddressClientObligation		CreateDate		datetime

		AddressClientObligation		LastUpdatedBy		varchar		20

		AddressClientObligation		LastUpdatedDate		datetime

		AddressMail		AddressMailId		int

		AddressMail		StreetAddressLine1		varchar		40

		AddressMail		StreetAddressLine2		varchar		40

		AddressMail		City		varchar		40

		AddressMail		StateCountry		varchar		3

		AddressMail		ZipCode		varchar		10

		AddressMail		LastUpdatedBy		varchar		20

		AddressMail		LastUpdatedDate		datetime

		AddressMatch		AddressMatchId		int

		AddressMatch		StreetAddressLine1		varchar		40

		AddressMatch		StreetAddressLine2		varchar		40

		AddressMatch		City		varchar		40

		AddressMatch		StateCountry		varchar		3

		AddressMatch		ZipCode		varchar		10

		AddressMatch		LastUpdatedBy		varchar		20

		AddressMatch		LastUpdatedDate		datetime

		AddressRequestLog		AddressRequestLogID		int

		AddressRequestLog		LoadDateTime		datetime

		AddressRequestLog		RecordsAddedCount		int

		AddressRequestLog		RecordsReportedCount		int

		Client		ClientId		int

		Client		ClientSSN		char		9

		Client		ClientFirstname		varchar		40

		Client		ClientMiddleName		varchar		40

		Client		ClientLastName		varchar		40

		Client		ClientTOPLastName		varchar		40

		Client		ClientDOB		datetime

		Client		ACESClientId		char		9

		Client		CRSLanguageLookUpCode		char		3

		Client		PublicAssistCFSNum		varchar		10

		Client		PublicAssistPgmCode		varchar		2

		Client		PublicAssistPgmType		char		1

		Client		PublicAssistCSO		char		3

		Client		PublicAssistOffDate		datetime

		Client		FoodStampCFSNum		varchar		10

		Client		FoodStampPgmCode		varchar		2

		Client		FoodStampPgmType		char		1

		Client		FoodStampCSO		char		3

		Client		FoodStampOffDate		datetime

		Client		OffAssistanceFlag		bit

		Client		OffAssistanceNinesDate		datetime

		Client		DoNotProcess		char		1

		Client		AddressMailId		int

		Client		InActiveDate		datetime

		Client		LastUpdatedBy		varchar		20

		Client		LastUpdatedDate		datetime

		ClientAlias		ClientAliasId		int

		ClientAlias		ClientId		int

		ClientAlias		ClientLastName		varchar		40

		ClientAlias		CreateBy		varchar		20

		ClientAlias		CreateDate		datetime

		ClientAliasSentToTOP		ClientAliasSentToTOPId		int

		ClientAliasSentToTOP		ClientId		int

		ClientAliasSentToTOP		ClientObligationId		int

		ClientAliasSentToTOP		ClientLastName		varchar		40

		ClientAliasSentToTOP		RecordTypeSent		char		1

		ClientAliasSentToTOP		CreateBy		varchar		20

		ClientAliasSentToTOP		CreateDate		datetime

		ClientObligation		ClientObligationId		int

		ClientObligation		ClientId		int

		ClientObligation		ObligationId		int

		ClientObligation		LetterOverpayServedDate		datetime

		ClientObligation		StatusTypeCode		char		3

		ClientObligation		ClientDesignator		char		1

		ClientObligation		TaxIDNumber		char		9

		ClientObligation		LastName		char		40

		ClientObligation		TOPIndicator		char		1

		ClientObligation		JointDebtIndicator		char		1

		ClientObligation		TOPAddSent		datetime

		ClientObligation		TOPStatusIndicator		char		1

		ClientObligation		Date60DayLetter		datetime

		ClientObligation		DateLastSentToTOP		datetime

		ClientObligation		TOPErrorCode		char		2

		ClientObligation		JudgmentIndicator		char		1

		ClientObligation		DateLastSentToCRS		datetime

		ClientObligation		InActiveDate		datetime

		ClientObligation		LastUpdatedBy		varchar		20

		ClientObligation		LastUpdatedDate		datetime

		ClientObligationStatusHistory		ClientObligationStatusHistoryId		int

		ClientObligationStatusHistory		ClientObligationId		int

		ClientObligationStatusHistory		StatusTypeCode		char		3

		ClientObligationStatusHistory		StartDate		datetime

		ClientObligationStatusHistory		EndDate		datetime

		ClientObligationStatusHistory		LastUpdatedBy		varchar		20

		ClientObligationStatusHistory		LastUpdatedDate		datetime

		CRSDebtNumber		CRSDebtNumberId		int

		CRSDebtNumber		CRSDebtNumber		varchar		18

		CRSDebtNumber		TOPDebtNumber		varchar		18

		CRSDebtNumber		TOPDebtAmt		money

		CRSDebtNumber		CRSDebtNumberCurrAmtOwed		money

		CRSDebtNumber		CRSDebtNumberOrigAmtOwed		money

		CRSDebtNumber		CRSDebtNumberCertAmtOwed		money

		CRSDebtNumber		CRSDebtNumberPrevAmtOwed		money

		CRSDebtNumber		CRSDebtNumberYTDOffsetAmt		money

		CRSDebtNumber		ClientSSN		char		9

		CRSDebtNumber		ClientId		int

		CRSDebtNumber		CRSDebtNumberLastName4		char		4

		CRSDebtNumber		CRSDebtNumberLastName		varchar		40

		CRSDebtNumber		TOPLastName		varchar		40

		CRSDebtNumber		CRSDebtNumberJudgmentIndicator		char		1

		CRSDebtNumber		TOPJudgmentIndicator		char		1

		CRSDebtNumber		TOPJointIndicator		char		1

		CRSDebtNumber		TOPQuarterlyExtractId		int

		CRSDebtNumber		ObligationCount		int

		CRSDebtNumber		ConversionCode		char		2

		CRSDebtNumber		ConvertedFlag		bit

		CRSDebtNumberJoint		CRSDebtNumberJointId		int

		CRSDebtNumberJoint		CRSDebtNumberId		int

		CRSDebtNumberJoint		TOPQuarterlyExtractId		int

		CRSDebtNumberJoint		ClientId		int

		CRSDebtNumberJoint		ProcessedFlag		bit

		CRSDebtNumberObligation		CRSDebtNumberObligationId		int

		CRSDebtNumberObligation		CRSDebtNumberId		int

		CRSDebtNumberObligation		ObligationId		int

		CRSDebtNumberObligation		ObligationCurrentBalance		money

		CRSDebtNumberObligation		SumOfTransactionsProcessedSinceLastReported		money

		CRSDebtNumberObligation		SumOfTransactionsProcessedSinceLastReportedF14only		money

		CRSDebtNumberObligation		ProcessedFlag		bit

		CRSDebtNumberObligation		ConvertOrDelay		char		1

		CRSLanguageLookUp		CRSLanguageLookUpCode		char		3

		CRSLanguageLookUp		CRSLanguageDescription		varchar		21

		CRSLanguageLookUp		LastUpdatedBy		varchar		20

		CRSLanguageLookUp		LastUpdatedDate		datetime

		CycleDates		CycleDatesCode		varchar		4

		CycleDates		MatchNoMatch		datetime

		CycleDates		WeeklyFNS		datetime

		CycleDates		WeeklyTreasury		datetime

		CycleDates		Unprocessable		datetime

		CycleDates		TOPOffsetDate1		datetime

		CycleDates		TOPOffsetDate2		datetime

		CycleDates		CollectionFile		datetime

		CycleDates		AddressRequestDate		datetime

		CycleDates		WeeklyFileProcessDate		datetime

		CycleDates		WeeklyFileRecordCount		int

		CycleDates		CycleCalendarLoadDate		datetime

		dtproperties		id		int

		dtproperties		objectid		int

		dtproperties		property		varchar		64

		dtproperties		value		varchar		255

		dtproperties		uvalue		nvarchar		255

		dtproperties		lvalue		image		2147483647

		dtproperties		version		int

		Narrative		NarrativeId		int

		Narrative		ClientId		int

		Narrative		NarrativeNote		varchar		5000

		Narrative		CreateDate		datetime

		Narrative		CreateBy		varchar		20

		Obligation		ObligationId		int

		Obligation		ObligationNumber		char		13

		Obligation		ObligationType		char		3

		Obligation		ObligationReason		char		3

		Obligation		ObligationReasonPrevious		char		3

		Obligation		ObligationBeginDate		datetime

		Obligation		DebtNumber		char		18

		Obligation		DateDelinquencyBegins		datetime

		Obligation		DelinquencyClearDate		datetime

		Obligation		CurrentBalance		money

		Obligation		InitialDebtAmount		money

		Obligation		LastReportBalance		money

		Obligation		LastReportDate		datetime

		Obligation		QuarterlyBalance		money

		Obligation		InActiveDate		datetime

		Obligation		LastUpdatedBy		varchar		20

		Obligation		LastUpdatedDate		datetime

		Obligation		SendIndicator		smallint

		Obligation		IndividualJointIndicator		char		1

		ObligationReasonLookup		ObligationReasonId		int

		ObligationReasonLookup		ObligationReasonCode		char		3

		ObligationReasonLookup		ObligationReasonCategory		char		2

		ObligationReasonLookup		ObligationReasonType		varchar		2

		ObligationReasonLookup		ObligationReasonDescription		varchar		50

		ObligationReasonLookup		UpdateUser		varchar		20

		ObligationReasonLookup		UpdateDateTime		datetime

		ObligationTypeLookup		ObligationTypeId		int

		ObligationTypeLookup		ObligationTypeCode		char		3

		ObligationTypeLookup		ObligationTypeCategory		char		2

		ObligationTypeLookup		ObligationTypeDescription		varchar		50

		ObligationTypeLookup		LastUpdatedBy		varchar		20

		ObligationTypeLookup		LastUpdatedDate		datetime

		sysconstraints		constid		int

		sysconstraints		id		int

		sysconstraints		colid		smallint

		sysconstraints		spare1		tinyint

		sysconstraints		status		int

		sysconstraints		actions		int

		sysconstraints		error		int

		syssegments		segment		int

		syssegments		name		varchar		10

		syssegments		status		int

		TmpObligation		ObligationId		int

		TmpObligation		ObligationNumber		char		13

		TmpObligation		ObligationType		char		3

		TmpObligation		ObligationReason		char		3

		TmpObligation		ObligationReasonPrevious		char		3

		TmpObligation		ObligationBeginDate		datetime

		TmpObligation		DebtNumber		char		18

		TmpObligation		DateDelinquencyBegins		datetime

		TmpObligation		DelinquencyClearDate		datetime

		TmpObligation		CurrentBalance		money

		TmpObligation		InitialDebtAmount		money

		TmpObligation		LastReportBalance		money

		TmpObligation		LastReportDate		datetime

		TmpObligation		QuarterlyBalance		money

		TmpObligation		InActiveDate		datetime

		TmpObligation		LastUpdatedBy		varchar		20

		TmpObligation		LastUpdatedDate		datetime

		TOPQuarterlyExtract		TOPQuarterlyExtractId		int

		TOPQuarterlyExtract		AgencyInfo		char		16

		TOPQuarterlyExtract		DebtNumber		varchar		18

		TOPQuarterlyExtract		ActionCd		char		1

		TOPQuarterlyExtract		RecordType		char		1

		TOPQuarterlyExtract		TaxIDNumber		char		9

		TOPQuarterlyExtract		LastName		varchar		35

		TOPQuarterlyExtract		FirstName		varchar		35

		TOPQuarterlyExtract		MiddleInitial		char		1

		TOPQuarterlyExtract		DateDelinquencyBegan		char		8

		TOPQuarterlyExtract		LocalContactCode		char		3

		TOPQuarterlyExtract		NameControl		char		4

		TOPQuarterlyExtract		StatusInd		char		2

		TOPQuarterlyExtract		DebtJoint		char		1

		TOPQuarterlyExtract		DebtAmount		char		12

		TOPQuarterlyExtract		DebtType		char		2

		TOPQuarterlyExtract		IndividualBusinessIndicator		char		1

		TOPQuarterlyExtract		JudgmentIndicator		char		1

		TOPQuarterlyExtract		ClientId		int

		TOPQuarterlyExtract		ObligationId		int

		TOPQuarterlyExtract		ClientObligationId		int

		TOPQuarterlyExtract		LastUpdatedDate		datetime

		TOPQuarterlyExtract		DebtAmountNew		money

		TransmissionEmail		TransmissionEmailId		int

		TransmissionEmail		TransmissionType		varchar		10

		TransmissionEmail		TransmissionLineNum		int

		TransmissionEmail		TransmissionInputInformation		varchar		50

		TransmissionEmail		DataLine		varchar		100
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TOP Delinquent Debtor Input File Record Layouts for Batch Load/Update/Collections

Creditor Agency Delinquent Debtor records are maintained on a database called the "National Interactive Delinquent Debtor Database" or NID3. The initial batch loading by electronic transmission of Delinquent Debtor records into the NID3 is accomplished by using the FMS-prescribed TOP input Enhanced Record Layouts Ver 2. Agencies must also follow the TOP input record layouts when updating, changing, and deleting Delinquent Debtor records in batch and send the accompanying T1 Record (header) and Control Record (trailer) with the file of records. The TOP record types include the following:


Record Type 1 - Debtor name, TIN, debt number, and debt details (this format is used for the Debt Extract File)


Record Type 2 - Debtor address


Record Type 3 - Alias address (for agency use if the debtor has an alias address)


Record Type 4 - Alias name Alias TIN (for agency use if the debtor has an alias name or TIN)


Record Type 6 - Payment Bypass/Offset (used by preauthorized agencies to bypass certain payments)

T1 Record - a header record that appears before all detail records submitted by the agency


Control Record - a trailer record that appears after all the detail records submitted by the agency


Each input record type 1 through 6 must contain key data including the agency ID, agency site ID, debt number, action code, and record type. Record type 1 must also contain the Debtor TIN.


The action code describes to TOP the action an agency is requesting for a particular record of debtor data. Action codes and their uses include the following:


A = Add a new debt record to the TOP database


U = Update an existing debt record in the TOP database


C = Change existing debtor information.

I = Increase an amount in the debt record (adjustment)


S = Decrease an amount in the debt record (adjustment)


Y = Recertify; replaces debt balance (adjustment) and activates debt.


V = Add Joint Debtor to an existing debt.


E = Detach/Reattach debtor from one debt and reattach to another debt.


Refund and refund Reversal codes below for offset years 1993-2001 are used with Record Type 1.


		Code

		Agency Refund Year

		

		Code

		Agency Refund Reversal Year



		1

		2001

		

		R

		2001



		0

		2000

		

		G

		2000



		9

		1999

		

		H

		1999



		8

		1998

		

		J

		1998



		7

		1997

		

		K

		1997



		6

		1996

		

		L

		1996



		5

		1995

		

		M

		1995



		4

		1994

		

		N

		1994



		3

		1993

		

		O

		1993





For Record Type 1, action code ‘U’ may be used only to change a field containing information that is not a dollar amount. If a user attempts to update/change existing information in an amount field in Record Type 1 using action code ‘U’, the update will ignore any amounts in the dollar amount field and process any other fields possible, subject to the normal edits and error codes.  This edit protects the 'initial delinquent amount' field from being replaced by other amounts. 


To adjust an existing dollar amount field in Record Type 1, a user must use action code ‘I’ (to increase the debt amount) or action code ‘S’ (to decrease or reduce the debt amount by subtracting the amount of the adjustment) or action code ‘Y’ (to recertify and activate the debt balance for current year offset). The only field that will be updated using these codes is the amount field, subject to the normal edits and error codes. 


T1 and Control Records are required for each file (batch of records) submitted by an agency to the NID3. The system will automatically reject the file if the batch control number is not provided by the submitting agency. The system will also reject the file if the batch control numbers in the header (T1 record) and trailer (control record) do not match. Agencies submitting files using CONNECT:Direct will submit a TOP file transmittal sheet (see Appendix J of the TOP Agency Guide to the DMS/TOP staff prior to sending the file for processing.  This form alerts DMS/TOP the file is being sent to TOP for processing. The batch control number on the T1 Record, Control Record, and TOP file transmittal sheet must be the same for the batch to be processed.

When adding a record, agencies are required to enter data in each field of each input record, except fields that are marked as optional.


The rules for inputting data in each field are specified in the notes column on each record type layout. Key abbreviations are: 


        RJ = right justified, LJ = left justified


        SF = space filled, ZF = zero filled


        AN = alphanumeric, A = alpha, N = numeric


        UC = Upper Case (all alpha and alphanumeric fields are uppercase)

The following field definitions supplement the information contained in the notes column of the input record layouts:


Debtor First Name:  For business debtors, this field may be used if the last name field does not accommodate the entire business name. 


Debt Number: This field contains the identification or account number assigned by the Creditor Agency to a debt within the agency’s internal accounts receivable system. The debt number is a unique identifier used to reference the debt and track the status of the account. If a debtor owes more than one debt to an agency, and the debts are managed at the same site ID using the same debtor TIN, then the agency must assign a unique debt number for each debt owed by that debtor/TIN at that particular site ID. An agency cannot assign the same debt number for a debtor/TIN at a given site ID. For all processing, the debt number must be unique within agency ID and site ID.


Date Delinquency Began: This is the date, the debt or receivable became delinquent, according to the agency referring the debt to NID3.


Initial Delinquent Amount: This is the amount of the receivable/debt when it first became delinquent, according to the agency when initially referring the debt to TOP. When adding a debtor record to NID3 (Action Code A), the initial delinquent amount is established and stored and cannot be changed in NID3; when adding a debt to NID3, the initial delinquent amount is also stored as the current balance in NID3.


After a debt has been entered in NID3, the Creditor Agency may adjust or recertify the debt balance (as described above) by entering the amount of the adjustment or new balance in this field (positions 135-146) using Action Code ‘I’ to increase the debt balance, Action Code ‘S’ to decrease the debt balance or action code ‘Y’ to recertify and activate the debt balance for current year offset.  This is accomplished based on account activity other than TOP offsets, such as voluntary payments collected by the Creditor Agency from the debtor, or administrative charges added to the debt balance by the Creditor Agency. Any adjustments to the debt balance using Action Codes I, S or Y will change the debt balance in NID3 and will be reflected in the current balance field for the debtor record on the TOP client agency user screen. (See Appendix 3 for details regarding certifying and recertifying debts.)


When an agency needs to report an agency refund or agency reversals of refunds a two step process may be required:


1. Agencies are to use the refund codes and refund reversal codes listed on page 2 and in the notes section at the end of the Record Type 1 layout to report refunds and refund Reversals to TOP.


2. If an agency also requires the debt balance of the debtor to be adjusted, agencies must use action codes: I = Increase, S = Decrease or Y = Recertify/replace to adjust the debt balance (not recommended). Reporting the agency refund or agency refund Reversal does NOT adjust the debt balance in the debt record. A current year agency refund, will ‘Inactivate’ the debt record. If the agency requires this debt to be active, then the agency is responsible for ‘U’ updating or ‘Y’ recertifying/replacing the debt to place it in an active status.


Local Contact Code: This field is used by the Creditor Agency to assign a unique ID to a local contact for a specific site.


Date Debt Originally Opened: This is the date the original receivable was established by the agency referring the debt to TOP; e.g., the date a loan was made to a borrower by a Creditor Agency. This information is optional and serves as a reference point for the referring agency.


Original Amount of Debt: This is the original amount of the receivable when it was established by the Creditor Agency; e.g., the amount of credit that was extended to a borrower. This information is optional and is intended to serve as a reference point for the referring Creditor Agency.  Once added, this field will not change.


Sequence Number: This field identifies an alias record as unique and distinguishable from another alias record. If a new alias record is to be added, an agency supplies ‘00' for the sequence number. The system generates the next logical/actual sequence number. If an alias record already exists for a debtor and an agency wants to update the alias record, the agency supplies the agency ID, agency site ID, debt number, and sequence number for the ‘intended’ alias record. The system attempts to retrieve the existing alias record from the database. If the record cannot be found, the record is written to the unprocessable file. If the record is found, the fields to be updated (as provided on the input record) must pass edit criteria.


Debt Type: This field identifies a particular debt record by the type of debt owed, and is required when a debt record is added to NID3. The type of debt must be a valid debt type according to the agency’s Agency Profile and as validated by DMS for TOP. The debt type(s) specified in the file of records must match the debt type(s) specified for that agency in its Agency Profile. If the file contains a debt type that does not exist in the agency's profile, the file will be rejected.

Reset:  To erase data from a field. A user may enter '!' to restore an existing data field to blank. A user may only use '!' to blank out a field when: (a) using action code U and (b) the field is marked with an 'X' in the Reset column of the record layout. An 'X' denotes the field can be changed to blank using '!'.


TOP Trace Number:  TOP Trace Number will be used on Record Type 1 only with refunds and reversals. This requires a special action code in position 35 of 1 or R.  The field may be defined as one of the following:


· T+9 digit trace number


· D+8 digit date


· Y+4 digit year

The 9-digit trace number is given to the Creditor agencies on the Weekly Collection Record.


Country Code:  This field will be used to enter the two to three digit country code for debtors with a foreign address. If the debtor’s address is within the Unites States, this field will be left blank. Use the codes from the attached list provided.


Alias TIN:  (future use)  This field is reserved for debtors that may have an alternate or alias TIN. It may also be used for individuals or businesses that are DBA (doing business as...).


Payment Type:  (OCSE use only)  This will be a unique TOP code identifying the type of payment being offset or levied, if applicable.


Agency Name Control:  This is an optional field. This is an agency-supplied Name Control to facilitate Debt Matching with payments. If applicable, will be returned on the TOP Collections File.


Total Fee Amount:  This represents the total collection service fee amount applied to the offset. This amount will also be listed on the collection file for full Reversals. Fee amounts will only be reversed for full Reversals and partials that leave less than the fee as an offset amount. Partial Reversals that leave more than the fee as an offset amount will be listed on the collections file as “zero-filled.”


Alias Agency Name Control:  This field is reserved for agency use to submit an alias agency Name Control to facilitate Debt Matching with payments. If applicable this may be returned on the TOP Collections File.


Debt Closed Indicators: (Record Type 1 positions 132-133)


Active:

Allows update of debtor information. 




Performs matching for Offset. 




Does Offset payments.

Inactive:
Allows update of debtor information. 




Performs matching for Non-Offset. 




Does NOT Offset payments. 




Used when the debt is in repayment program or bankruptcy and may be needed again, 




or 




when there is some type of court action and you need to suspend offset/collection actions




or 




when the agency wants to suspend offset.


Closed:

Does not perform matching for Non-Offset. 




Does not Offset payments.




Use when debt is paid or closed and no longer needed.




Should not be used if you need to update debtor information.


Archived:
Applies to debt status only



Does not perform matching for Non-Offset




Does not Offset payments.




Use when debt is no longer needed.




Can not update debtor information.

Record Type Use


		Event

		Type 1

		Type 2

		Type 3

		Type 4

		Type 6



		Adding new debts

		M

		M

		O

		O

		O/P



		Updating debt information

		I

		I

		I

		I

		I/P



		Annual Recertification

		M

		O

		O

		O

		O/P





Key:


M = Mandatory


O = Optional, as needed


I = If applicable (If the information on this record needs updating)

P = Precoordination required


Appendix 11 – Enhanced Record Layouts



TOP Enhanced Input Record Layouts by Record Type (stabilized as of 6/30/98)


When adding a record, all fields on all layouts are mandatory unless stated otherwise. All Alpha and Alphanumeric fields are uppercase.


Record Type 1: Debtor Name, Debtor TIN, Debt Number

Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric


		Field

		Format

		Start

		End

		Reset1

		Error Codes

		Notes



		Agency ID

		CHAR (8)

		1

		8

		

		01


45

		Must be same value throughout the file;


LJ SF AN



		Agency Site ID

		CHAR (8)

		9

		16

		

		02


46

		Can have multiple sites within one file (all for a single Agency); LJ SF AN



		Debt Number2

		CHAR (18)

		17

		34

		

		03

		Debt ID number within a Creditor Agency;


LJ SF AN



		Action3

		CHAR (1)

		35

		35

		

		23

		A=Add, U=Update, C=Change, S=Adjustment to decrease debt balance, I=Adjustment to increase debt balance; V=Add Joint Record, Y=recertify debt balance and activate debt for current year offset or special refund/ Reversal codes listed below; 3 AN



		Record Type

		CHAR (1)

		36

		36

		

		23


D 43

		1=type 1; N
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Debtor Tax ID  Number

		CHAR (9)

		37

		45

		

		05


27 

		Cannot equal zeros; N. 


Error Code 27 for actions I, S, Y, U, Ø, 1, G, R.



		Debtor Last Name

		CHAR (35)

		46

		80

		

		A 10


U 30

		LJ SF AN



		Debtor First Name

		CHAR (35)

		81

		115

		X

		N/A

		Optional; LJ SF AN



		Debtor Middle Initial

		CHAR (1)

		116

		116

		X

		N/A

		Optional; A



		*Date Delinquency Began

		DATE(8)

		117

		124

		

		A,U 08,44, 51, 65, 90


U 28, 59

		YYYYMMDD date is edit checked for validity; N



		Local Contact Code

		CHAR (3)

		125

		127

		

		A, U 85

		Leave blank if none exists, default=‘000’;


LJ SF AN



		Name Control assigned by TOP

		CHAR (4)

		128

		131

		

		N/A

		System generated; leave blank; SF



		Debt/Debtor Status Indicator

		CHAR (2)

		132

		133

		X

		A,U 34

		Ignored on Add


C=closed, I=Inactive, Z=Archive 


!=resets debt to active; LJ SF AN



		Debt Joint & Several Indicator

		CHAR (1)

		134

		134

		

		U      1G, 1H

		(Optional) J=Joint, !=reset to non-joint, Blank=Keep old value.



		Initial Delinquent Debt Amount (for Action ‘A’ only) 4

		NUM (12,2)

		135

		146

		

		A, I, S, Y 06

		For Action ‘A’, must be greater than $24.99 (2499) 4

For Action ‘I’, will increase debt balance. For Action ‘S’, will decrease debt balance. For Action ‘Y’ the debt balance will be replaced4  For other codes see notes below; 3 RJ ZF N



		Delinquent Debt Adjustment Amount (for Action ‘S’ or ‘I’ or ‘Y’) 4

		

		

		

		

		I,S 48


S 67

		



		or enter Adjustment Amount for other action codes listed below for refunds/Reversals3

		

		

		

		

		Ø,1 71


Ø,1 72


G, R 73, 74

		



		Debt Type5

		CHAR (2)

		147

		148

		

		A,U 04


U 26

		Must be a valid Debt Type as identified by DMS; LJ SF AN



		Individual/Business

		CHAR (1)

		149

		149

		

		A,U 09


U 29

		I=Individual, B=Business, J=Joint Business,    K=Joint Individual; A



		Judgment Debt

		CHAR (1)

		150

		150

		

		A,U 07

		J=judgment or blank; A or SF



		TOP Trace Number


May be defined as:   


1)T+9 digit trace #


2) D+8 digit date or


3) Y+4 digit year

		CHAR (10)

		151

		160

		

		Ø,1 71


Ø,1 72


G,R 73, 74


88

		TOP Trace Number used only with refunds and Reversals. Requires action code in position 35; 3  


LJ, AN


Error Code 88 for actions Ø, 1, G, R.



		Agency Name Control

		CHAR (4)

		161

		164

		

		U 41

		(Optional) Agency supplied Name Control. If applicable will be returned on the Collections File;  LJ SF AN



		New Agency Site ID

		CHAR(8)

		165

		172

		

		C

		(Optional) Only use if changing an agency site id.  LJ SF AN



		New Agency Debt Number

		CHAR(18)

		173

		190

		

		C

		(Optional) Only use if changing an Agency Debt Number. LJ SF AN



		New Debtor Tin

		CHAR(9)

		191

		199

		

		C

		(Optional) Only use if changing a debtor tin.



		Last Name Update Reason

		CHAR (1)

		200

		200

		

		C

		(Optional) To be use with action code C only. B=Change Only, C=Change and create an alias row;





Note:  If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error


code (ie  A10, U30).


Error Codes 50, 52, and 58, apply to an entire record not processing and do not map to a specific field on the record layouts.


Notes


1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 


2 Debt numbers assigned by an agency must be unique within a site ID.



1 To adjust the amount of the debt to reflect an agency refund or agency refund Reversal on a weekly update file in the TOP format, agencies will use the following special action codes:


		Code

		Agency Refund Year

		

		Code

		Agency Refund Reversal Year



		1

		2001 and beyond

		

		R

		2001 and beyond



		Ø

		2000

		

		G

		2000



		9

		1999

		

		H

		1999



		8

		1998

		

		J

		1998



		7

		1997

		

		K

		1997



		6

		1996

		

		L

		1996



		5

		1995

		

		M

		1995



		4

		1994

		

		N

		1994



		3

		1993

		

		O

		1993





TOP will automatically inactivate a debt only for a current year refund.


1 Field 135-146 in Record Type 1 serves three purposes:



1) When adding a debt: this field is to be used when adding a new debtor record to NID3 to enter the amount of the delinquent debt when it is initially referred to TOP. Once added, the initial delinquent amount will be stored in the NID3 and will not change. 


2) 2)
When adjusting the amount of a debt: this field is to be used to make an adjustment to the delinquent debt amount, either:


to increase (I) the debt balance or 


to decrease (S) the debt balance or


by the adjusting amount.  The current balance will then be recalculated by TOP or


1 When recertifying (Y) the debt balance which will replace the debt balance with the new debt balance. For all three purposes, these actions will be reflected in the current balance field for that record on the TOP Client’s user screen.



1 Field 147-148 must contain a debt type approved by TOP and must be consistent with the debt types for that agency as specified in the agency’s TOP Creditor Agency Profile and stored in the NID3.


Record Type 2:  Debtor Address


Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric


		Field

		Format

		Start

		End

		Reset1

		Error Codes

		Notes



		Agency ID

		CHAR(8)

		1

		8

		

		01


45 1D

		Must be same value throughout the file;


LJ SF AN



		Agency Site ID

		CHAR(8)

		9

		16

		

		02


46 1D

		Can have multiple sites within one file (all for a single Agency);  LJ SF AN



		Debt Number

		CHAR(18)

		17

		34

		

		03 1D

		Debt ID number within Creditor Agency;


LJ SF AN



		Action

		CHAR(1)

		35

		35

		

		23

		A=Add, E=Detach/Reattach Debtor, U=Update, V=Add Joint Record; A



		Record Type

		CHAR(1)

		36

		36

		

		23


D 43


47 

		2=type 2; N


Error Code 47 for actions I, S, Y, Ø, 1, G, R.



		Debtor Address, Line 1

		CHAR(30)

		37

		66

		

		A 11


U 31

		LJ SF AN



		Debtor Address, Line 2

		CHAR(30)

		67

		96

		X

		N/A

		Optional; LJ SF AN



		Debtor Address, City

		CHAR(25)

		97

		121

		

		A 12


U 32

		LJ SF AN



		Debtor Address, State Code

		CHAR(2)

		122

		123

		X3

		A,U 13 86


U 33

		Use the standard U.S. Postal codes; LJ  A



		*Debtor Address, Zip Code

		CHAR(9)

		124

		132

		X3

		A,U 14


U 69

		1st  5 bytes must be numeric unless used with Country Code, then must be completed or zeros, next four bytes may be  numeric or spaces; LJ SF (last 4 bytes) ZF (1st 5 bytes, when used with Country Code) AN



		Debtor Address, Country Code

		CHAR(3)

		133

		135

		X3

		A,U 13 81 86

		Optional Use codes from list provided; 


LJ  SF AN



		Date Debt Originally Opened

		DATE (8)

		136

		143

		

		A 54


A,U 15, 65

		Optional  YYYYMMDD; if present, (date is edit checked for validity;  SF N



		Original Amount of Debt

		NUM(12,2)

		144

		155

		

		A,U 42

		Optional  if present, must be greater than 2499 ($24.99); RJ SF N



		Debtor TIN

		CHAR(9)

		156

		164

		

		A,U 05 1B

		Required only for joint debts when more than one debtor already exist. SF N



		Debtor Status Indicator

		CHAR(1)

		165

		165

		

		U 1A.,1K

		I=Inactive, C=Closed, !=Reset to active



		Reattach Agency ID

		CHAR(8)

		166

		173

		

		1C 1D

		Required only when reattaching a debt.  Must be same as current Agency ID



		Reattach Agency Site ID

		CHAR(8)

		174

		181

		

		1C 1D

		Required only when reattaching a debt.



		Reattach Debt Number

		CHAR(18)

		182

		199

		

		1C 1D

		Required only when reattaching a debt.



		Filler

		CHAR(1)

		200

		200

		

		N/A

		Leave blank; SF





  Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error


code (ie  A10, U30).  


Error Codes 52, 53 and 58 apply to an entire record not processing and do not map to a specific field on the record layouts.


Notes


1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 



2 Debt numbers assigned by an agency must be unique within a site ID.


3 These fields are resetable if:



a.
Country Code is used and not ‘US’; State Code and Zip Code may be reset.
b.
State Code and Zip Code is used; County Code may be reset (if Country Code is reset, State Code and Zip Code must be completed).
c. Country Code is an optional field if State Code and Zip code are completed and Debtor address is within U.S.  


d. If a Country Code is added on an update record that previously did not have a Country Code and State Code is not reset to blank using the ‘!’, an error condition will occur (EC 81).


e. If Country Code is has been previously completed on a debt record and State Code is added on an update record with a valid State Code, the Country Code must be reset to blank using the ‘!’ (or set to ‘US’), or an error condition will occur (EC 86). 


Record Type 3: Alias Address (For Creditor Agency use, not used by TOP for Offset Information)

Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

		Field

		Format

		Start

		End

		Reset1

		Error Codes

		Notes



		Agency ID

		CHAR(8)

		1

		8

		

		01


45

		Must be same value throughout the file;


LJ SF AN



		Agency Site ID

		CHAR(8)

		9

		16

		

		02


46

		Can have multiple sites within one file (all for a single Agency);  LJ SF AN



		Debt Number2

		CHAR(18)

		17

		34

		

		03

		Debt ID number within Creditor Agency;


LJ SF AN



		Action

		CHAR(1)

		35

		35

		

		23

		A=Add, U=Update; A



		Record Type

		CHAR(1)

		36

		36

		

		23


D 43


47

		3=type 3; N


Error Code 47 for actions I, S, Y, Ø, 1, G, R.



		Sequence Number

		NUM (2,0)

		37

		38

		

		A 16


U 35

		Must be 00 for “add” or actual sequence number for “update” available via the Alias Screen in the Client; N



		Debtor Address, Line 1

		CHAR(30)

		39

		68

		

		A 17


U 36

		LJ SF AN



		Debtor Address, Line 2

		CHAR(30)

		69

		98

		X

		N/A

		Optional ; LJ SF AN



		Debtor Address, City

		CHAR(25)

		99

		123

		

		A 18


U 37

		LJ SF AN



		Debtor Address, State Code

		CHAR(2)

		124

		125

		X3

		A 19


U 38

		Use the standard US Postal codes; LJ  A



		*Debtor Address, Zip Code

		CHAR(9)

		126

		134

		X3

		A 20


U 68

		1st  5 bytes must be numeric unless used with Country Code, then must be completed or zeros, next four bytes may be  numeric or spaces; LJ SF (last 4 bytes) ZF (1st 5 bytes, when used with Country Code) AN



		Debtor Address, Country Code

		CHAR(3)

		135

		137

		X3

		A,U 82


A,U 87

		Optional Use codes from  list provided; 


LJ  SF AN



		Effective Date

		DATE(8)

		138

		145

		

		A 56


A,U 21


U 39


U 61

		YYYYMMDD, date agency rec’d alias information; date is edit checked for validity; N



		Debtor TIN

		CHAR(9)

		146

		154

		

		A,U 05

		Required only for joint debts when more than one debtor already exist. SF N



		Filler

		CHAR(46)

		155

		200

		

		N/A

		Leave blank; SF





Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error 


code (ie  A10, U30).


*Error Codes 55, 57, 58 and 60 apply to an entire record not processing and do not map to a specific field on the record layouts.


Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 


2 Debt numbers assigned by an agency must be unique within a site ID.

3 These fields are resetable if:

a.  Country Code is used and not ‘US’; State Code and Zip Code may be reset.

b.  State Code and Zip Code is used; County Code may be reset (if Country Code is reset, State Code and Zip Code must be completed).

c.  Country Code is an optional field if State Code and Zip code are completed and Debtor address is within U.S. 

d. If a Country Code is added on an update record that previously did not have a Country Code and State Code is not reset to blank using the ‘!’, an error condition will occur (EC 81).


e. If Country Code is has been previously completed on a debt record and State Code is added on an update record with a valid State Code, the Country Code must be reset to blank using the ‘!’ (or set to ‘US’), or an error condition will occur (EC 86).


Record Type 4: Alias Name (Used in addition to TOP/Agency Name Control for Offset Information)


Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric


		Field

		Format

		Start

		End

		Reset1

		Error Codes

		Notes



		Agency ID

		CHAR(8)

		1

		8

		

		01


45

		Must be same value throughout the file;


LJ SF AN



		Agency Site ID

		CHAR(8)

		9

		16

		

		02


46

		Can have multiple sites within one file (all for a single Agency);  LJ SF AN



		Debt Number2

		CHAR(18)

		17

		34

		

		03

		Debt ID number within Creditor Agency;


LJ SF AN



		Action

		CHAR(1)

		35

		35

		

		23

		A=Add, U=Update; A



		Record Type

		CHAR(1)

		36

		36

		

		23


D 43


47

		4=type 4; N


Error Code 47 for actions I, S, Y, Ø, 1, G, R.



		Sequence Number

		NUM (2,0)

		37

		38

		

		A 16


U 35

		Must be 00 for “add” or actual sequence number for “update”; N



		Debtor Last Name

		CHAR (35)

		39

		73

		

		A 22


U 40

		LJ SF AN



		Debtor First Name

		CHAR (35)

		74

		108

		X

		N/A

		Optional; LJ SF AN



		Debtor Middle Initial

		CHAR (1)

		109

		109

		X

		N/A

		Optional; AN SF



		Name Control Assigned by TOP

		CHAR (4)

		110

		113

		

		N/A

		System generated


Leave blank; SF



		Effective Date

		DATE(8)

		114

		121

		

		A,U 21


A 56


U 39


U 61

		YYYYMMDD, date agency rec’d alias information; date is edit checked for validity; N



		Alias Debtor Tax ID Number (future use3)

		CHAR(9)

		122

		130

		

		N/A

		Cannot equal Zeros; N



		Alias Agency Name Control 

		CHAR(4)

		131

		134

		

		U 41

		Reserved for Agency use; AN



		   Debtor TIN

		   CHAR(9)

		  135

		   143

		

		A,U 05

		Required only for joint debts when more than one debtor already exist. SF N



		Filler

		CHAR(57)

		144

		200

		

		N/A

		Leave blank; SF 





Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error 


code (ie  A10, U30).


*Error Codes 55, 57, 58 and 60 apply to an entire record not processing and do not map to a specific field on the record layouts.


Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 



2 Debt numbers assigned by an agency must be unique within a site ID.



3 Future Use:  Space is reserved on the record layout for this function. The actual implementation and functionality will be announced. 


Record Type 6: Payment Bypass/Offset Record (Use of this record must be coordinated with TOP)


Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

		Field

		Format

		Start

		End

		Reset1

		Error Codes

		Notes



		Agency ID

		CHAR(8)

		1

		8

		

		01


45

		Must be same value throughout the file; 


LJ SF AN



		Agency Site ID

		CHAR(8)

		9

		16

		

		02


46

		Can have multiple sites within one file (all for a single Agency);  LJ SF AN



		Debt Number

		CHAR(18)

		17

		34

		

		03

		Debt ID number within Creditor Agency;


LJ SF AN



		Action

		CHAR(1)

		35

		35

		

		23

		A=Add, D=Delete, O=Override, U=Update/Overlay; A



		Record Type

		CHAR(1)

		36

		36

		

		23


47

		6=type 6; N


Error Code 47 for actions I, S, Y, Ø, 1, G, R.



		Payment


Bypass Indicator

		CHAR(3)

		37

		39

		X

		A 89


A,U 77


D 78


A,D,U 76

		Use codes from TOP provided list. 


! =resets Bypass Indicator to blanks and allows for offset of all payments; LJ AN.



		Override Action

		CHAR(1)

		40

		40

		

		O 97

		A=Add Override, C=Change Override, D=Delete Override



		Override Source of Payment

		CHAR(3)

		41

		43

		

		O 92, 96

		Must be valid LJ A



		Payment Agency ID

		CHAR(2)

		44

		45

		

		O 93

		Must be valid AN



		Payment Override Amount

		CHAR(14)

		46

		59

		

		O 94

		Required for  Override Action A  & C  N RJ ZF



		Payment Override Percent

		CHAR(5)

		60

		64

		

		O 95

		Required for Override Action A & C  N RJ ZF



		   Debtor TIN

		   CHAR(9)

		65

		73

		

		A,U 05

		Required only for joint debts when more than one debtor already exist. SF N



		Filler

		CHAR(29)

		74

		200

		

		N/A

		Leave blank; SF





Note: If no letter(s) appear before the error code, then all action codes could cause this error code, otherwise the action code(s) is listed in front of the error 


code (ie  A10, U30).


Error Code 58 applies to an entire record not processing and does not map to a specific field on the record layouts.


Notes

1 Reset column: Data fields marked with an ‘X’ in the Reset column of the record layout can be reset to blank using an ‘!’ in this field position. 



2 Debt numbers assigned by an agency must be unique within a site ID. 


Source of Payment & Bypass Indicator Codes


TAX
=
Internal Revenue Service Tax Payments


SSA
=
Social Security Administration Benefit Payments

OPM
=
Office of Personnel Management Benefit Payments


VEN
=
Vendor Payments 

SAL
=
Salary Payments

T1 Record: Appears before all detail records


Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric

		Field

		Format

		Start

		End

		Notes



		Filler

		CHAR(5)

		1

		5

		Leave blank; SF



		Identifier

		CHAR(4)

		6

		9

		[  ]T1 (2 spaces precede T1); AN



		Batch Control  Number1

		CHAR(8)

		10

		17

		Unique ID for this batch within this agency; supplied by the agency;  LJ SF AN



		Filler

		CHAR(183)

		18

		200

		Leave blank; SF





TOP Control Record: Appears after all detail records


		Field

		Format

		Start

		End

		Notes



		Identifier

		CHAR(4)

		1

		4

		TOP[ ] (1 space follows TOP);  A



		Record Count

		NUM(8,0)

		5

		12

		The number of all detail records types 1 to 6; 


RJ ZF N



		Debt Amount2

		NUM(14,2)

		13

		26

		The absolute value sum3 of all debt amounts in positions 135-146 of the type 1 records; RJ ZF N



		*Batch ControlNumber1

		CHAR(8)

		27

		34

		Unique ID for this batch within this agency; supplied by the agency; LJ SF AN



		Filler

		CHAR(166)

		35

		200

		Leave blank; SF





Note:  Any Errors in the T1 and TOP Control Record will cause a process failure and not generate any individual TOP Error codes.


Notes


1 The Batch Control Number for the T1 record (header) and the TOP Control record (trailer) must match.


2 The TOP Control Record debt amount field is the sum of all the debt amounts contained in positions 135-146 of all the type 1 records contained in the batch.


3 Absolute Value Sum amount example     


Increase


10,000


Decrease


  5,000

Total absolute value

15,000

TOP Enhanced Output Record Layouts by Record Type (stabilized as of 6/30/98)

Key: RJ=right justified, LJ=left justified, SF=space filled, ZF=zero filled, AN=alphanumeric, A=alpha, N=numeric


TOP Unprocessable Output File Record Layout (Types 1 – 6): (Detail Record For Record Detail


		Field

		Format

		Start

		End

		Notes



		Agency Input Record

		As Listed on Input Record

		1

		200

		Record Type 1, 2, 3, 4, 5 or 6 as provided in input



		TOP Error Code Designator

		CHAR(1)

		201

		201

		Value ‘T’  identifier; A



		*TOP Error Codes

		NUM(20)

		202

		221

		Up to ten (10) 2- byte TOP Error Codes; LJ ZF AN





Control Record: Appears after all unprocessable detail records.

		Field

		Format

		Start

		End

		Notes



		Identifier

		CHAR(4)

		1

		4

		Value ‘CNTL’; A



		Agency ID

		CHAR(8)

		5

		12

		LJ SF AN



		Agency Site ID

		CHAR(8)

		13

		20

		If there are multiple sites on the input file, ‘0’ will appear;  LJ SF AN



		Total Debt

		NUM(14,2)

		21

		34

		The absolute value sum1 of all debt amounts in positions 135-146 of the type 1 records; RJ ZF N



		Item Count

		NUM(8,0)

		35

		42

		Count of all input detail records type 1-6;  RJ ZF N



		Errors Found

		NUM(8,0)

		43

		50

		Total number of input records which contain one or more errors concurrently; RJ ZF N



		Adjusted Debt Amount

		NUM(14,2)

		51

		64

		The absolute value sum1 of all debt amounts in positions 135-146 of the type 1 records minus the 1999 or earlier Pre-TOP Agency Refunds and Agency Refund Reversals;


RJ ZF N



		Adjusted Item Count

		NUM(8,0)

		65

		72

		Count of all input detail records type 1-6 minus the 1999 or earlier Pre-TOP Agency Refunds and Agency Refund Reversals;  RJ ZF N



		Filler

		CHAR(149)

		73

		221

		Leave Blank; SF





TOP Missing Address File Record Layout: Processed upon Initial Debt Load, Agency or TOP request. This file will be sent out as a Flat File – ASCII format.


		Field

		Format

		Start

		End

		Notes



		Agency ID

		CHAR(8)

		1

		8

		Must be same value throughout the file;


LJ SF AN



		Agency Site ID

		CHAR(8)

		9

		16

		Can have multiple sites within one file (all for a single Agency);  LJ SF AN



		Debt Number

		CHAR(18)

		17

		34

		Debt ID number within Creditor Agency; 


LJ SF AN



		Debtor Tax ID Number

		CHAR(9)

		35

		43

		SSN or EIN; N



		Local Contact Code

		CHAR(3)

		44

		46

		Leave blank if none exist; otherwise;


LJ SF AN



		Debtor Last Name

		CHAR(35)

		47

		81

		LJ SF AN



		Debtor First Name

		CHAR(35)

		82

		116

		Optional; LJ SF AN



		Debtor Middle Initial

		CHAR(1)

		117

		117

		Optional; LJ SF AN



		Filler

		CHAR(33)

		118

		150

		Leave blank; SF





Notes


1 Absolute Value Sum amount example     


Increase


10,000


Decrease


  5,000

Total absolute value

15,000

TOP Weekly Collection (Offset/Reversal) Record Layout


		Record Position

		Field Title

		Length

		Description and Remarks



		1

		Type Indicator




		1

		PRESENT. A code will be inserted from below.



		

		

		

		0 Reversal resulting from a claim filed by an injured spouse for a share of an offset or Reversal to correct processing error.



		

		

		

		1 Offset against the obligation amount.



		2-3

		Agency ID


(Agency Code)

		2

		PRESENT. Code assigned to agency by TOP.



		4-5

		Site ID 


(Subagency Code)

		2

		PRESENT. Code assigned as agreed by agency and TOP.



		6-15

		TIN

		10

		PRESENT. Enter the debtor’s SSN for individual or EIN for business. Right justify and first numeric must be zero.



		16-27

		Amount

		12

		PRESENT. The amount of offset or Reversal (depending upon Type Indicator). The amount will be dollars and cents. No dollar signs, commas, decimal points or negative amounts. The amount is right justified and unused positions will be zero-filled. If type indicator is ‘0’, the amount will be for a Reversal. If Type Indicator is ‘1’, the amount will be for an offset. NOTE:  THIS AMOUNT IS THE FULL OFFSET AMOUNT FOR TYPE 1 RECORD. THE OFFSET FEE WILL BE TAKEN OUT AT FUNDS TRANSFER TIME.



		28-31

		Year of Original Offset

		4



		PRESENT. Contains the year in which the offset occurred that is now being reversed. This field is applicable if the Type Indicator field contains a “0”, otherwise, it will be filled with zeroes.



		32

		Individual or Business Debtor

		1

		PRESENT. Individual is 1 and Business is 2.



		*33

		Reversal Indicator

		1

		PRESENT. Contains ‘F’ for a Full Reversal or “P” for a Partial Reversal.  Blank filled for a type 1 offset record and Pre-TOP Reversal records



		For Individual records only:



		34-53

		Last Name

		20

		PRESENT. Contains the debtor’s last name as submitted by agency. Left justified and filled with blanks. 



		54-68

		First Name

		15

		PRESENT. Contains the debtor’s first name as submitted by agency. Left justified and filled with blanks.



		For Business records only:



		34-68

		Business Name Line 

		35

		PRESENT. Contains the Business debtor’s name line as submitted by the agency. Left justified and filled with blanks.



		For All records:



		69-86

		Debt Number


(Agency Case Number)

		18

		PRESENT. Contains the debtor’s debt number as submitted by the agency. Use is mandatory on input records and will be returned in this field.



		For Individual records only, otherwise blank-filled:



		87

		Payment Status


(Blank filled for Reversal record)

		1

		PRESENT. A code will be inserted from below.



		

		

		

		0   Other than joint payee  |  2   joint payee





TOP Weekly Collection (Offset/Reversal) Record Layout (cont.)

		Record Position

		Field Title

		Length

		Description and Remarks





		For All records:



		88-122

		Name


(Blank filled for Reversal record)

		35

		PRESENT. For Type 1 offset records, contains the name of debtor as it appears on the file. Blank for Type 0 Reversal records.



		*123-157

		Address Line 1


(Blank filled for Reversal record)

		35

		PRESENT. For Type 1 offset records, normally contains current mailing street address of debtor, though may contain other address information. Left justified and blank-filled. Street address field may be blank. Blank for Type 0 records.



		*158-182

		Address Line 2

(Blank filled for Reversal record)

		25

		PRESENT. For Type 1 offset records, normally contains debtor’s city and state of residence, though may contain other address information. Left justified and blank-filled. Blank for Type 0 records.



		183-191

		Zip Code


(Blank filled for Reversal record)

		9

		PRESENT. For Type 1 offset records, contains the debtor’s zip code. Blank for Type 0 records.



		192-194

		Country Code


(Blank filled for Reversal record)

		3

		PRESENT. For Type 1 offset records, contains code from attached list. Blank for Type 0 records. If none provided, blank-filled.



		195-198

		TOP Name Control


(Blank filled for Reversal record)

		4

		PRESENT. The first 4 significant characters of the debtor’s last name for individuals or business name for businesses. Name Controls of fewer than four characters must be left-justified filling the unused positions with blanks.



		199-204

		Offset Cycle

		6

		PRESENT. Format is YYYYCC.



		205-212

		Effective Date Of Offset/Reversal

		8

		PRESENT. Format is YYYYMMDD.



		213-216

		Year of Offset

		4

		PRESENT. Format is YYYY.



		*217-226

		TOP Trace Number

		10

		Unique TOP Identifier assigned to offsets taken. Currently 9 digits. Blank filled for Pre-TOP Reversal records. LJ SF



		227-232

		Payment Type 


(OCSE and SADO Payment Types NS & NX only)

		6

		Unique TOP code identifying purpose/record layout of the offset payment, if applicable.



		*233-236

		Agency Name Control

		4

		Unique Name Control provided by agency. If none provided, blank-filled. Blank filled for Pre-TOP Reversal records.



		*237-241

		Total Fee Amount

		5

		Represents total fee amount applied to the offset. Full Reversal records will include a fee amount. Most partial records will be zero-filled. If the partial reversal is for the remainder of the offset/levy, which creates a full reversal, the total fee amount will be included. The amount will be entered in dollars and cents (no dollar signs, commas, decimal points or negative amounts). Fee will be right justified and zero-filled. Blank filled for Pre-TOP Reversal records.



		242

		Injured Spouse Indicator

		1

		Field will contain a Y = Injured Spouse Refund or a Blank (For Child Support Use Only)



		243-248

		Filler

		6

		PRESENT. Blank-filled.



		249-250

		Agency ID


(Agency Code)

		2

		PRESENT. As assigned by TOP





TOP Weekly Collection (Offset/Reversal) Control Record Layout

		Record Position

		Field Title

		Length

		Description and Remarks



		1-4

		Record ID

		4

		PRESENT. The constant “CNTL”. This identifies the end of processable records for an agency site ID (subagency).



		5-7

		Block ID/Site ID (Subagency Code)

		3

		PRESENT. The constant “CUM” or the appropriate agency site ID (subagency code). If “CUM” is used it will be the last record on file; otherwise, it will be a balancing record for all preceding records of same site ID (subagency code. Site ID (subagency code) will be left justified.



		8-15

		Offset Record Count

		8

		PRESENT. The cumulative record count for all offset records [Type Indicator = 1 on TOP weekly collection (offset/Reversal) record] current for that week. Right justified and zero-filled.



		16-29

		Offset Amount1

		14

		PRESENT. The cumulative total of all offset amounts [Type Indicator = 1 on TOP weekly collection (offset/Reversal) record]. The amount will be entered in dollars and cents. No dollar signs, commas, decimal points or negative amounts. The offset amount will be right justified and unused positions will be zero-filled.



		30-37

		Reversal Record Count

		8

		PRESENT. The cumulative record count for all Reversal records [Type Indicator = 0, on TOP weekly collection (offset/Reversal) record] current for that week. Right justified and zero-filled.



		38-51

		Reversal Amount1

		14

		PRESENT. The cumulative total of all Reversal amounts [Type Indicator = 0, on TOP weekly collection (offset/Reversal) record)]. The amount will be entered in dollars and cents. No dollar signs, commas, decimal points or negative amounts. The Reversal Amount will be right- justified and unused positions will be zero-filled.



		52-65

		Net Collections1

		14

		PRESENT. The absolute value of the offset amount minus the Reversal amount. The amount will be entered in dollars and cents. No dollar signs, commas, decimal points or negative amounts. Field will be right justified and zero- filled.



		66-79

		Excess Offset Amount1

		14

		PRESENT. The amount of credits available. If the offset amount exceeds the Reversal amount, this field reflects Net collections; otherwise filled with zeroes. If present, field will be right- justified and zero-filled.



		80-93

		Excess Reversal Amount1

		14

		PRESENT. The amount of Reversals in excess of offset. If the Reversal amount exceeds the offset amount, this field reflects net collections; otherwise it is filled with zeroes. If present, field will be right justified and zero-filled.



		*94-103

		Total Fee Amount

		10

		Represents the total fee amount (absolute value sum) of all individual records. The amount will be entered in dollars and cents. No dollar signs, commas, decimal points or negative amounts. Field will be right justified and zero- filled.



		*104-184

		Filler

		81

		PRESENT. Filled with blanks.



		185-190

		Offset Cycle

		6

		PRESENT. Format is YYYYCC.



		191-198

		Ending Date of Offset Cycle

		8

		PRESENT. Format is YYYYMMDD. (This is the date of funds transfer to the Agency).



		199-202

		TOP Program Year

		4

		PRESENT. YYYY



		203-248

		Filler

		46

		PRESENT. Blank-filled.



		249-250

		Agency ID


(Agency Code)

		2

		PRESENT.





Notes


1 If the offset amount exceeds the Reversal amount, the excess offset amount will contain the same value as the net collections. If the Reversal amount exceeds the offset amount, the excess Reversal amount will contain the same value as the net collections. When the Net collection field is significant, only one of these fields will also be significant. In addition, the significant field will contain the same value as the Net collections field. All offset related amount fields include the full amount of the offset, including the offset fee, which will be subtracted out at funds transfer time.


*The record Order of Collections File Records is random.  Reversal records could appear on a Collections File before offset records.


TOP Error Codes


		Code ID

		Record Type

		Error Code Description



		01

		1,2,3,4,6

		Agency ID cannot be blank or is invalid.



		02

		1,2,3,4,6

		Agency Site cannot be blank or is invalid.



		03

		1,2,3,4,6

		Invalid debt number or debt number not specified.



		04

		1

		Debt Type does not exist in Agency Profile.



		05

		1

		Invalid TIN number or TIN not specified.



		06

		1

		Delinquent amount not numeric or amount < $25 limit.



		07

		1

		Invalid Judgment Debt value.



		08

		1

		Invalid date for Delinquent Date, not numeric or not specified.



		09

		1

		Invalid Business/Individual Indicator or not specified.



		10

		1

		Debtor Last name cannot be blank.



		11

		2

		Debtor address line 1 cannot be blank.



		12

		2

		Debtor city cannot be blank.



		13

		2

		Invalid debtor state code or cannot be blank unless country code field is completed and not ‘US’. 



		*14

		2

		The first 5 characters of zip code must be numeric if ‘US’ address or cannot be blank. If country code field is completed and not ‘US’ and state code field is blank, the first five characters must be completed or zeros.



		15

		2

		Invalid date for Date Debt Originally Opened, not numeric or not specified.



		16

		3,4

		Invalid sequence number, must be ‘00’ when adding first Alias record.



		17

		3

		Alias debtor address line 1 cannot be blank.



		18

		3

		Alias debtor city cannot be blank.



		19

		3

		Invalid Alias debtor state code, or cannot be blank unless country code field is completed and not ‘US’.



		*20

		3

		The first 5 characters of Alias debtor zip code must be numeric if ‘US’ address or cannot be blank. If country code field is completed and not ‘US’ and state code field is blank, the first five characters must be completed or zeros.



		21

		3,4

		Invalid date format for Effective Date, not numeric or not specified.



		22

		4

		Alias Last name cannot be blank.



		23

		1,2,3,4,6, **

		Invalid record type/record action.



		24

		**

		Invalid record type for Add Action.



		25

		**

		Invalid record type for Update Action.



		26

		1

		Cannot reset debt type.



		27

		1

		Cannot reset TIN, change TIN, or TIN does not match existing debt number.



		28

		1

		Cannot reset Delinquent Date.



		29

		1

		Cannot reset Business/individual indicator.



		30

		1

		Cannot reset last name.



		31

		2

		Cannot reset Debtor address line 1.



		32

		2

		Cannot reset Debtor city.



		33

		2

		Debtor state code can only be reset when country code field is completed.



		34

		1

		Invalid value for Debt Closed indicator.



		35

		3,4

		Invalid sequence number, must be numeric > 00 for action update.



		36

		3

		Cannot reset Alias debtor address line 1.



		37

		3

		Cannot reset Alias debtor city.



		38

		3

		Alias debtor state code can only be reset when country code field is completed and not ‘US’.



		39

		3,4

		Cannot reset effective date of alias.



		40

		4

		Cannot reset Alias last name.



		41

		1

		Cannot reset IRS Name Control.



		42

		2

		Original Amount not numeric or amount < $25 limit.



		43

		1,2,3,4,6

		Cannot update an archived debt.



		44

		1

		Delinquent date cannot be > (later than) processing date



		45

		1,2,3,4,6

		Agency ID of input record does not Match batch control Agency ID.



		46

		1,2,3,4,6

		Site ID of input record does not Match batch control Site ID.



		47

		2,3,4,6, **

		Invalid record type for Adjust Action.



		48

		1

		For adjust action, amount cannot be zero.



		50

		1

		Duplicate Debt record found in database for action add.



		51

		1

		Date error (incorrect format) when adding or updating debt record.



		52

		1,2

		General error occurred when adding or updating record. Base debt record not found



		53

		2

		Debt record not found for adding debtor address information. 



		54

		2

		Date error (incorrect format) when adding or updating date Debt Originally Opened information.



		55

		3,4

		Duplicate Debt Alias found in database for action add.



		56

		3,4

		Date error (incorrect format) when adding Debt Alias information.



		57

		3,4

		General error occurred when adding or updating alias record. Base debt record not found



		*58

		1,2,3,4, 6

		Debt record not found in database for update.



		59

		1

		Date error when updating Debt record.



		60

		3,4

		Debt Alias record not found in database for update.



		61

		3,4

		Date error (incorrect format) when updating Debt Alias information.



		62

		6

		Limit over 15%



		63

		6

		Limit over 25%



		64

		6

		Limit over 65%



		65

		1

		Middle initial not allowed for business debts



		66

		1

		Type 1 updates to debt amounts not supported by TOP



		67

		1

		Cannot decrease a debt with existing current balance of zero.



		68

		3

		Cannot reset Alias debtor Zip Code unless country code field is completed and not ‘US’.



		69

		2

		Cannot reset Debtor Zip Code unless country code field is completed and not ‘US’.



		70

		1

		Agency Refund/Reversal processed – debt is in archived status



		71

		1

		For refund record, there is no offset payment found for the offset year / date, or year / date is invalid.



		72

		1

		Refund record amount in excess of offset.



		73

		1

		For refund reversal record, there is no offset payment found for the offset year / date, or year / date is invalid.



		74

		1

		Amount of refund reversal record exceeds amount of previous refund.



		75

		1

		Local code cannot be blank for C1 record type



		76

		6

		Bypass code is invalid or does not exist.



		77

		6

		Bypass code already in place for this debtor.



		78

		6

		Bypass code not found for this debtor. 



		79

		6

		Bypass code indicator is full, cannot add another bypass.



		80

		1

		Only tax levy can rescind a debt



		*81

		2

		Invalid Debtor Country Code or code is not valid since state code is completed on debt record or this update record and country code is not ‘US’.



		82

		3

		Invalid Alias debtor Country Code or code is not valid since state code is completed and country code is not ‘US’.



		83

		6

		Default debt load bypass indicator exceed limit of 10



		84

		4

		Multiple alias with the same effective date exist



		85

		1

		Local Contact Code does not exist in Agency Profile or is invalid.



		*86

		2

		If Country Code is xx (completed and not ‘US’ on debt record or this update record), State Code must be blank.



		87

		3

		If Alias Country Code is xx (completed and not ‘US’), Alias State Code must be blank.



		88

		1

		TOP Trace Number is not found or valid (for post 2000 agency refunds or agency refund reversals



		89

		6

		Similar or duplicate Bypass Indicator already exists for this debt.



		91

		1,2,3,4,6

		Agency Site ID is invalid



		92

		6

		Source of Payment must be in Pay Xref Table



		93

		6

		Payment Agency does not exist in Agency Site Table



		94

		6

		Override Amount Invalid / Not Numeric



		95

		6

		Override Percent Invalid / Not Numeric



		96

		6

		Override already exist



		97

		6

		For Debtor Override, change/delete row is not present


Must not be blank.


Must be same value through out file



		98

		1

		Invalid Name Change Indicator, only present when changing last name



		99

		1

		Update fields cannot be blank.



		1A

		2

		Cannot reset debtor status.  Debt status is not active



		1B

		2

		Invalid TIN number for J&S Debt



		1C

		2



		Cannot reattach to a debt not currently in the system.





		1D

		2

		Cannot reattach to a non Joint debt.



		1E

		2,3,4,6

		The debtor is not in Debtor table.



		1F

		2

		Cannot Detach an archived debtor.



		1G

		1

		Input Joint status indicator is invalid.



		1H

		1

		Cannot reset to a regular debt.



		1I

		1,2

		Debtor already in debtor table.



		1J

		2,3,4,6

		This is a Joint & Several debt, TIN is needed.                                                                                                                          


jjj


             hhh



		1K

		2

		Input Debtor Status field is invalid.



		1L

		1,2

		Warning: This is the last active debtor for this debt.
War



		1M

		3,4

		Invalid alias TIN number.



		1N

		1,2

		Cannot add Debtor to non active joint debt.





		1O

		1,2

		Cannot update an archived debt/debtor



		1P

		2

		Reattached debtor already exist



		1Q

		6

		Percent override limited to 99%



		1R

		6

		Percent override limited to 100%



		1S

		2

		Cannot detach last debtor



		1T

		2

		Cannot reattach debtor to a different agency



		1U

		2

		Debtor is detached already



		1V

		2

		Cannot update detached record






		1W

		6

		Cannot reset bypass indicator                               



		1X

		2

		Cannot add debtors to non J&S debt                          





		1Y

		1,2

		Debt Archived.  Transaction moved to Suspense File. Restore Required



		2B

		1,2

		Debt  is Archived.





Note: All error codes listed above will create a process failure for that record, except 72 and 74, which will process and the codes are warnings to the agency.


**Any invalid code in a record type position will cause this error code, the only valid record type 


Codes are 1,2,3,4, and 6.


Error Code Process Sample


Agency Submits
Debt Balance
TOP Will...


Decrease of $100.00
$ 50.00
process and put the balance to zero

Decrease of $100.00
$   0.00
not process and issue error code 67


Country Codes


Country Code information is displayed below in two ways to facilitate easy lookup. The first two columns present Countries and associated codes, sorted alphabetically on codes. The third and fourth columns present the same information, sorted alphabetically on countries.


		Code

		Country

		Country

		Code



		AD

		Andorra

		Afghanistan 

		AF



		AE

		United Arab Emirates

		Albania

		AL



		AF

		Afghanistan 

		Algeria

		DZ



		AG

		Antigua and Barbuda

		Andorra

		AD



		AI

		Anguilla 

		Angola

		AO



		AL

		Albania

		Anguilla 

		AI



		AM

		Armenia

		Antigua and Barbuda

		AG



		AN

		Netherlands Antilles

		Argentina

		AR



		AO

		Angola

		Armenia

		AM



		AR

		Argentina

		Aruba 

		AW



		AT

		Austria

		Australia

		AU



		AU

		Australia

		Austria

		AT



		AW

		Aruba 

		Azerbaijan

		AZ



		AZ

		Azerbaijan

		Bahamas

		BS



		BA

		Bosnia and Herzegovina

		Bahrain

		BH



		BB

		Barbados 

		Bangladesh

		BD



		BD

		Bangladesh

		Barbados 

		BB



		BE

		Belgium

		Belarus

		BY



		BF

		Burkina Faso

		Belgium

		BE



		BG

		Bulgaria 

		Belize

		BZ



		BH

		Bahrain

		Benin 

		BJ



		BI

		Burundi

		Bermuda

		BM



		BJ

		Benin 

		Bhutan

		BT



		BM

		Bermuda

		Bolivia

		BO



		BN

		Brunei Darussalam

		Bosnia and Herzegovina

		BA



		BO

		Bolivia

		Botswana 

		BW



		BR

		Brazil

		Brazil

		BR



		BS

		Bahamas

		British Indian Ocean Territory 

		IO



		BT

		Bhutan

		Brunei Darussalam

		BN



		BW

		Botswana 

		Bulgaria 

		BG



		BY

		Belarus

		Burkina Faso

		BF



		BZ

		Belize

		Burundi

		BI



		CA

		Canada

		Cambodia 

		KH



		CD

		Congo, Dem. Republic of

		Cameroon 

		CM



		CF

		Central African Rep

		Canada

		CA



		CG

		Congo 

		Cape Verde

		CV



		CH

		Switzerland 

		Cayman Islands

		KY



		CI

		Cote d'Ivoire

		Central African Rep

		CF



		CK

		Cook Islands

		Chad

		TD



		CL

		Chile 

		Chile 

		CL



		CM

		Cameroon 

		China 

		CN



		CN

		China 

		Colombia 

		CO



		CO

		Colombia 

		Comoros

		KM



		CR

		Costa Rica

		Congo 

		CG



		CU

		Cuba

		Congo, Dem. Republic of

		CD



		CV

		Cape Verde

		Cook Islands

		CK



		CY

		Cyprus

		Costa Rica

		CR



		CZ

		Czech Republic

		Cote d'Ivoire

		CI



		DE

		Germany

		Croatia

		HR



		DJ

		Djibouti 

		Cuba

		CU



		DK

		Denmark

		Cyprus

		CY



		DM

		Dominica 

		Czech Republic

		CZ



		DO

		Dominican Republic 

		Dem. People's Rep of Korea

		KP



		DZ

		Algeria

		Denmark

		DK



		EC

		Ecuador

		Djibouti 

		DJ



		EE

		Estonia

		Dominica 

		DM



		EG

		Egypt 

		Dominican Republic 

		DO



		ER

		Eritrea

		East Timor

		TP



		ES

		Spain 

		Ecuador

		EC



		ET

		Ethiopia 

		Egypt 

		EG



		FI

		Finland

		El Salvador 

		SV



		FJ

		Fiji

		Equatorial Guinea

		GQ



		FK

		Falkland Islands (Malvinas) 

		Eritrea

		ER



		FM

		Micronesia, Federated States of

		Estonia

		EE



		FO

		Faroe Islands

		Ethiopia 

		ET



		FR

		France

		Falkland Islands (Malvinas) 

		FK



		GA

		Gabon 

		Faroe Islands

		FO



		GB

		Great Britain

		Fiji

		FJ



		GD

		Grenada

		Finland

		FI



		GE

		Georgia

		France

		FR



		GF

		French Guiana

		French Guiana

		GF



		GH

		Ghana 

		French Polynesia

		PF



		GI

		Gibraltar

		French Southern Territories 

		TF



		GL

		Greenland

		Gabon 

		GA



		GM

		Gambia

		Gambia

		GM



		GN

		Guinea

		Georgia

		GE



		GP

		Guadeloupe

		Germany

		DE



		GQ

		Equatorial Guinea

		Ghana 

		GH



		GR

		Greece

		Gibraltar

		GI



		GT

		Guatemala

		Great Britain

		GB



		GW

		Guinea-Bissau

		Greece

		GR



		GY

		Guyana

		Greenland

		GL



		HK

		Hong Kong, China

		Grenada

		GD



		HN

		Honduras 

		Guadeloupe

		GP



		HR

		Croatia

		Guatemala

		GT



		HT

		Haiti 

		Guinea

		GN



		HU

		Hungary

		Guinea-Bissau

		GW



		ID

		Indonesia

		Guyana

		GY



		IE

		Ireland

		Haiti 

		HT



		IL

		Israel

		Honduras 

		HN



		IN

		India 

		Hong Kong, China

		HK



		IO

		British Indian Ocean Territory 

		Hungary

		HU



		IQ

		Iraq

		Iceland

		IS



		IR

		Iran, Islamic Republic of

		India 

		IN



		IS

		Iceland

		Indonesia

		ID



		IT

		Italy 

		Iran, Islamic Republic of

		IR



		JM

		Jamaica

		Iraq

		IQ



		JO

		Jordan

		Ireland

		IE



		JP

		Japan 

		Israel

		IL



		KE

		Kenya 

		Italy 

		IT



		KG

		Kyrgyzstan

		Jamaica

		JM



		KH

		Cambodia 

		Japan 

		JP



		KI

		Kiribati 

		Jordan

		JO



		KM

		Comoros

		Kazakhstan

		KZ



		KN

		Saint Kitts and Nevis 

		Kenya 

		KE



		KP

		Dem. People's Rep of Korea

		Kiribati 

		KI



		KR

		Korea 

		Korea 

		KR



		KW

		Kuwait

		Kuwait

		KW



		KY

		Cayman Islands

		Kyrgyzstan

		KG



		KZ

		Kazakhstan

		Lao, People's Dem. Republic 

		LA



		LA

		Lao, People's Dem. Republic 

		Latvia

		LV



		LB

		Lebanon

		Lebanon

		LB



		LC

		Saint Lucia 

		Lesotho

		LS



		LI

		Liechtenstein

		Liberia

		LR



		LK

		Sri Lanka

		Libyan Jamahiriya

		LY



		LR

		Liberia

		Liechtenstein

		LI



		LS

		Lesotho

		Lithuania

		LT



		LT

		Lithuania

		Luxembourg

		LU



		LU

		Luxembourg

		Macau 

		MO



		LV

		Latvia

		Madagascar

		MG



		LY

		Libyan Jamahiriya

		Malawi

		MW



		MA

		Morocco

		Malaysia 

		MY



		MC

		Monaco

		Maldives 

		MV



		MD

		Moldova, Republic of

		Mali

		ML



		MG

		Madagascar

		Malta 

		MT



		MH

		Marshall Islands

		Marshall Islands

		MH



		MK

		The former Yugoslav Republic of Macedonia

		Martinique

		MQ



		ML

		Mali

		Mauritania

		MR



		MM

		Myanmar

		Mauritius

		MU



		MN

		Mongolia 

		Mayotte, Territorial Community of

		YT



		MO

		Macau 

		Mexico

		MX



		MP

		Northern Mariana Islands 

		Micronesia, Federated States of

		FM



		MQ

		Martinique

		Moldova, Republic of

		MD



		MR

		Mauritania

		Monaco

		MC



		MS

		Montserrat

		Mongolia 

		MN



		MT

		Malta 

		Montserrat

		MS



		MU

		Mauritius

		Morocco

		MA



		MV

		Maldives 

		Mozambique

		MZ



		MW

		Malawi

		Myanmar

		MM



		MX

		Mexico

		Namibia

		NA



		MY

		Malaysia 

		Nauru 

		NR



		MZ

		Mozambique

		Nepal 

		NP



		NA

		Namibia

		Netherlands 

		NL



		NC

		New Caledonia

		Netherlands Antilles

		AN



		NE

		Niger 

		New Caledonia

		NC



		NF

		Norfolk Island

		New Zealand 

		NZ



		NG

		Nigeria

		Nicaragua

		NI



		NI

		Nicaragua

		Niger 

		NE



		NL

		Netherlands 

		Nigeria

		NG



		NO

		Norway

		Niue

		NU



		NP

		Nepal 

		Norfolk Island

		NF



		NR

		Nauru 

		Northern Mariana Islands 

		MP



		NU

		Niue

		Norway

		NO



		NZ

		New Zealand 

		Oman

		OM



		OM

		Oman

		Pakistan 

		PK



		PA

		Panama (Rep)

		Palau 

		PW



		PE

		Peru

		Panama (Rep)

		PA



		PF

		French Polynesia

		Papua New Guinea

		PG



		PG

		Papua New Guinea

		Paraguay 

		PY



		PH

		Philippines 

		Peru

		PE



		PK

		Pakistan 

		Philippines 

		PH



		PL

		Poland (Rep)

		Pitcairn, Henderson, Ducie and Oeno Islands 

		PN



		PM

		Territorial Community of St Pierre and Miquelon

		Poland (Rep)

		PL



		PN

		Pitcairn, Henderson, Ducie and Oeno Islands 

		Portugal 

		PT



		PT

		Portugal 

		Qatar 

		QA



		PW

		Palau 

		Reunion

		RE



		PY

		Paraguay 

		Romania

		RO



		QA

		Qatar 

		Russian Federation 

		RU



		RE

		Reunion

		Rwanda

		RW



		RO

		Romania

		Saint Helena

		SH



		RU

		Russian Federation 

		Saint Kitts and Nevis 

		KN



		RW

		Rwanda

		Saint Lucia 

		LC



		SA

		Saudi Arabia

		Saint Vincent and the Grenadines

		VC



		SB

		Solomon Islands 

		Samoa 

		WS



		SC

		Seychelles

		San Marino

		SM



		SD

		Sudan 

		Sao Tome and Principe 

		ST



		SE

		Sweden

		Saudi Arabia

		SA



		SG

		Singapore

		Senegal

		SN



		SH

		Saint Helena

		Seychelles

		SC



		SI

		Slovenia 

		Sierra Leone

		SL



		SK

		Slovakia 

		Singapore

		SG



		SL

		Sierra Leone

		Slovakia 

		SK



		SM

		San Marino

		Slovenia 

		SI



		SN

		Senegal

		Solomon Islands 

		SB



		SO

		Somalia

		Somalia

		SO



		SR

		Suriname 

		South Africa

		ZA



		ST

		Sao Tome and Principe 

		Spain 

		ES



		SV

		El Salvador 

		Sri Lanka

		LK



		SY

		Syrian Arab Rep 

		Sudan 

		SD



		SZ

		Swaziland

		Suriname 

		SR



		TC

		Turks and Caicos Islands 

		Swaziland

		SZ



		TD

		Chad

		Sweden

		SE



		TF

		French Southern Territories 

		Switzerland 

		CH



		TG

		Togo

		Syrian Arab Rep 

		SY



		TH

		Thailand 

		Tajikistan

		TJ



		TJ

		Tajikistan

		Tanzania, United Republic of

		TZ



		TK

		Tokelau

		Territorial Community of St Pierre and Miquelon

		PM



		TM

		Turkmenistan

		Thailand 

		TH



		TN

		Tunisia

		The former Yugoslav Republic of Macedonia

		MK



		TO

		Tonga (including Niuafo'ou) 

		Togo

		TG



		TP

		East Timor

		Tokelau

		TK



		TR

		Turkey

		Tonga (including Niuafo'ou) 

		TO



		TT

		Trinidad and Tobago

		Trinidad and Tobago

		TT



		TV

		Tuvalu

		Tunisia

		TN



		TZ

		Tanzania, United Republic of

		Turkey

		TR



		UA

		Ukraine

		Turkmenistan

		TM



		UG

		Uganda

		Turks and Caicos Islands 

		TC



		US

		United States of America 

		Tuvalu

		TV



		UY

		Uruguay

		Uganda

		UG



		UZ

		Uzbekistan

		Ukraine

		UA



		VA

		Vatican

		United Arab Emirates

		AE



		VC

		Saint Vincent and the Grenadines

		United States of America 

		US



		VE

		Venezuela

		Unknown Foreign Country

		XX



		VG

		Virgin Islands (British) 

		Uruguay

		UY



		VN

		Vietnam

		Uzbekistan

		UZ



		VU

		Vanuatu

		Vanuatu

		VU



		WF

		Wallis and Futuna Islands

		Vatican

		VA



		WS

		Samoa 

		Venezuela

		VE



		YE

		Yemen 

		Vietnam

		VN



		YT

		Mayotte, Territorial Community of

		Virgin Islands (British) 

		VG



		YU

		Yugoslavia

		Wallis and Futuna Islands

		WF



		ZA

		South Africa

		Yemen 

		YE



		ZM

		Zambia

		Yugoslavia

		YU



		ZW

		Zimbabwe 

		Zambia

		ZM



		XX

		Unknown Foreign Country

		Zimbabwe 

		ZW
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TOP Processes April 2012.pdf
CRS TOP PROCESS - REDESIGN

Client and Obligation
Records from CRS to
maintain TOP records
Detail page 2

Address Request to
TOP

Detail page 3

Match
No Match
Address file returned
from TOP
Detail page 4

60 Day Letters
Detail page 5

Page 1 of 12

TOP Obligation
Type: 202

Reason: 250, 254, 256, 258, 260, or 262

TOP
Quarterly
Extract
File
(no design)

On-line
User
Screens
Detail page 9

Weekly Record
Unprocessables
(no design)

Records returned

as unprocessed
|

Weekly File
To
TOP

TOP
Collections

(file for money from Federal Reserve)

Detail page 8

4/11/2012

Detail page 6

Change
DebtNumber
Details page Il

Cycles Dates
From FNS
(once a year)
Detail page 12

NOTE: NO TOP collection action
will be taken against a Client that

was younger than 18 on:

Obligation Begin Date

TOP Indicator

P — Pending Address request sent

M — Match found in TOP

E — Error received on Match File

L — 60 Day letter Sent (new)
C — Record Added to TOP

TOP Collections after 2009 do

not expire:
A collection from a

Client debt at 20, may be
collected when they receive
Social Security at 67.

http://ishare.dshs.wa.lcl/Enterprise/PMO/Projects/ TOPCRS/Design/
TOP Processes April 2012.vsd





4/11/2012

Data from CRS [

NO
Get next record

Obligation Type 202
Reason: 250, 254, 256,
258, 260, or 262

CRS DATA TO TOP PROCESS

Client:
InActiveDate
Date CRS sent record to
history

Page 2 of 12

Inactive date field for Public
Assistance and Food stamps:
Cobol has 9's in this data field

Client
55% are off assistance
and

45% are still on assistance

Y

Insert all new

Updated fields:
Current Balance
Obligation Reason
Obligation Begin Date
Inactive Date

Client Settings:

OffAssistanceFlag
set to true when valid date or 9's are in both
PublicAssistOffDate and FoodStampOffDate

DateSetToNines:
date when the OffAssistDateNines Flag is first set.
Set to null when date is zeros or a valid date exists.

obligations. Update
existing Obligations

4

Client records

obligation

Insert and update all

associated to a TOP

A

Update fields:

Name (First, Middle, Last) SSN

ACESClientld ClientDOB

CRSLanguagelLookUpCode InActiveDate Update new fields:
» PublicAssistCFSNum FoodStampCFSNum > OffAssistanceFlag

PublicAssistPgmCode FoodStampPgmCode DateSetToNines

PublicAssistPgmType FoodStampPgmType

PublicAssistCSO FoodStampCSO

PublicAssistOffDate FoodStampOffDate

“» Insert and Update all Client Address records

Insert and update all
ClientObligation records >
associated to a TOP obligation

Update fields:
InActiveDate
StatusTypeCode
LetterOverpayServedDate
ClientDesignator

Update new fields:
StatusTypeCodePrev
HearingStatusDate

Field: Delinquency Begin Date table: Obligation (debt)
1. Set to null for new Obligation

2. Date is set when the primary Client for an Obligation record contains a Letter Overpay Served Date and no date
exists in the Delinquency Clear Date. Date is set to 30 days after the Letter Overpay Served Date.

3. Date is cleared for status codes: (1) Status Code: 813 payment plan is in first 30 days or (2) Status Code 809
hearing request is in the first 90 days.
4. Status code for step 3 is changed to ‘000’ then Delinquency Date is set to 91 days after Status code changes.





4/11/2012

Address Request
to TOP

ADDRESS REQUEST TO TOP Page 3 of 12

Cobol Program: FTROP105

Remove Old Match Addresses

TOP Indicator = ‘M’ and
record date is over 6 months old.

Delete the Matched Address and
associated record in table that links
Address to the ClientObligation record
Set TOP Indicator to blank

Requirements for Address Request:

Obligation Type is 202
Obligation Reason is: 250, 254, 256, 258, 260, or 262
Obligation current balance - $25 & over
Client Must be 18 before the Obligation Begin Date
Client not on Public Assistance or Food Stamps
OffAssistanceFlag = 1 (true) (Ignore OffAssistDateNinesFlag)
TOP Indicator is blank
Delinquency Date at least 30 days old
No stopping status codes: Start with 7 or 803, 804, 809, or 813
. Client SSN does not start with ‘9’ (dummy SSN)
0 Client is the primary person on the Obligation (Client Designator A)
(converted data: need to check if obligation is Certified for other Client)

agrwnE

'—‘“390.\‘.07

A

spinsWorkAddressRequest

Enforces requirements for Address Request.

Writes valid records to table:
WorkAddressRequest
Flags duplicate records for a Client.

Client records that have a match address
under 6 months old: set TOP Ind to ‘M”
All other client records:

Set TOP Indicator to P

v

Control/footer record

A
Write unique Client record with TOP
Indicator ‘P’ to flat file for transmission
to FNS

A

Retrieve Cycle Number
(CycleDateCode)
From table: CycleDates

User change in requirements from the Cobol version:
1. Do not check for
A. Cash payments (F10 & P10) in past 30 days
B. Recoupments (FIE, FDB, FFD)
2. Status Codes:
A. 909 is not used — same as 809
B. No longer considered Inactive:: 801, 80, 810, 817, 818, and 921
3. Recoupments
A. If we are receiving recoupments from a Client, they have to be on
food stamps assistance for this to occur. The person should be
inactive due to being on food stamps. This check is not needed.
4. Overpay Letter Served Date expiration.
Letter is outdated after 6 years — at 5 years do not send address
request. A collection limitation was removed in 2000 from TOP.

NOTE: Judgment — Obligation Reason: 260 - prosecuted fraud
RA’s will set the Judgment flag for the ClientObligation record

Build Transmission Sheet >

Email Transmission Sheet

FTP file to FNS > 0 ENS
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PROCESS MATCH/NO MATCH ADDRESS FILE FROM TOP

Receive Match/No
Match file from TOP

—

Retrieve MatchNoMatch
file from FNS

v

Load data file to table:
LoadMatchNoMatch

Matched records will Update the TOP related information in
ClientObligation tables

PROCESS (splnsAddressesFromMatch):
Place the Clientld on table: LoadMatchNoMatch
Update ClientObligation record with TOP Error Code
Load new address to table: AddressMatch
Add Addressld to record in table: LoadMatchNoMatch
Add/Revise table: AddressClientObligation
ClientObligation Record with TOPInd of ‘P’ and Error Code ‘00’
Change TOPInd to ‘M’
ClientObligation Record with TOPInd of ‘P’ and Error Code is not ‘00’
Change TOPInd to ‘E’
Set LastUpdatedBy & LastUpdatedDate on ClientObligation Record
Add/Update records in table: AddressClientObligation
Set LastUpdatedDate on AddressClientObligation Record

Record count for each error code.
Send record count to user

v

Report
CSV file:

SSN,

Name,

Error Code,
Amount Owed,
Data of Death (if exists)
Exclude error code ‘00’ from report

Page 4 of 12





4/11/2012 60 DAY LETTERS Page 5 of 12

60 day letters

Requirements for 60 day letters:

spinsWork60DayLetters o
Enforces the requirements listed 1. Obligation current balance - $25 & over
Writes valid records to table: 2. Client not on Public Assistance or Food Stamps
Work60DayLetters OffAssistanceFlag = 1 (true)

Set TOP Indicator to ‘L’ OffAssistanceNinesDate is null
3. TOP Indicator = ‘M’
4. Delinquency Date at least 30 days ago
5. No stopping status codes: Start with 7 or 803, 804, 809, or 813
6. Client is the primary person on the Obligation (Client Designator A)
7. TOP address is less than 6 months old.

Retrieve record

count from table

ork60DayLetter Notify user

No records—>» no records exist to
process

Process Records

!

Write records to flat file. Another
system will generate the actual letters

File Layout requirements from 60 day letter process

Send count of records to users SSN in columns 11-19

Last Name in columns: 20-39

First Name & Middle Initial in columns: 40-54

Amount owed no decimal place and leading zero filled.
Columns: 55-66

Language Code in columns: 67-68

Obligation Number in columns 72-84

Account Number (Aces number with CR) in columns 104-114

Address Line 1 in columns: 147-181

City in columns: 182-204

10. State in columns: 205-206

11. Zip Code in columns: 207-215

PR

© NG
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Weekly File

spinsWorkWeeklyAdds
Action: A (add) - Record Type1& 2
TOPInd = L (current system M)
Client has a ClientDesignation: A
Date eligible to send as add (which is greater):
A. 60 days since TOP 60 day letter or
B. 181 days since Delinquency Date
Client is Off Assistance
No Stopping Code for Client and Obligation
No Recoupment on obligation in last 45 days
Payment types: FDB, FFD, FIE
Identify add as individual or Joint

Ty

spinsWorkWeeklyAddJoint
Action: V (add) - Record Type 1 & 2

Debt Number exists in TOPCRS
TOPInd is not ‘C’ for Client and Obligation
Client is Off Assistance
No Stopping Code exists for Client and Obligation
LetterOverpayServedDate exists and is over 90 days
Send U1 to change Debt Number from Individual to Joint

v

spinsWorkWeeklyActionSI
Record Type 1: TOPInd =‘C’
Action S
Last Report Balance is greater than the
Current balance on the Debt number
Decrease current balance in TOP for any
payments received (except F14 — top).

4

spIinsWorkWeeklyActionU
Record Type 1: TOPInd =‘C’
Action U
Ul: Individual Debt U2: Joint Debt
Inactivate or Reactivate Client & DebtNumber

Inactive for active client and Debt Number:
Any of the below are true:
Client On Assistance
Stopping Code on Client and Obligation
Joint Account - LetterOverservedDate is less
than 90 days.
Activate for inactive Client and Debt Number
All of the below must be true:
Client Off Assistance
No Stopping Code
Joint Account - LetterOverservedDate is 90 days

or more
v

spIinsWorkWeeklyHeaderControlRecords
Builds the T1 (Header) and Control (Footer)
records

WEEKLY TOP FILE
Weekly file sent to TOP:

Page 6 of 12

1. Add (Record Type 1 & 2) — sets up debt in TOP
2. Add Joint Account (Record Type 1 & 2) — adds joint accounts to debt
3. Send Payments adjustments on Debt Number (Except TOP collection [F14])
4. Active Client and Obligation when all items below are true
Client is Off Assistance with valid Off assistance date.
No Stopping status type code exists
Joint record: LetterOverpaidServed date is greater than 90 days
Client record: DoNotProcess is ‘N’
5. InActive Client and Obligation when any of the below items are true:
Client is On Assistance or Off Assistance date is not valid
Stopping status type code exists for the Client and Obligation
Joint record: LetterOverpaidServed date is null or less than 90 days
Client record: DoNotProcess is ‘Y’

When a Debt follows below $25, TOP makes the Debt Inactive

Off Assistance:
Client record:

On Assistance:
Client record:

or:

Stopping Code:

OffAssistanceFlag is true and
OffAssistanceNinesDate is null

OffAssistanceFlag is false

OffAssistanceFlag is true and
OffAssistanceNinesDate contains a date

ClientObligation record contains
StatusTypeCode:
starts with 7
803, 804, 809, or 813

Send File to TOP
(not coded)
A

1. Status Codes:

I

TOP Transmission Sheet
See current file.
Contains:

Cycle Number
Record counts
Total Amount

v

Send Transmission Sheet to TOP
(not coded)

v

Update CRS TOP Records:
Date Add record sent (change TOPInd to ‘C’)
New Current Balance for DebtNumber
Active or InActive change on Client Obligation

User change in requirements from the Cobol version:

A. 909 is not used — same as 809
B. No longer considered Inactive: 801, 80, 810, 817, 818, and 921
2. Delinquency Date: (Delinquency begins) — normally 30 days after

the Overpay Letter Served Date.





4/11/2012

TOP
Quarterly
Extract
File

Load flat file to table:
TOPQuarterlyExtract

Add Clientld to record
Add Obligationld to record

TOP QUARTERLY EXTRACT

Page 7 of 12
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TOP Collections

Collections are posted by CRS.
File is used for reconciliation of the TOP
Quarterly Extract Data

TOP COLLECTIONS

TOP Collections are processed
after State Treasury has
Received the Money

Page 8 of 12
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Page 9 of 12
VB ON-LINE SCREEN FOR CRS

Active Directory Groups:

L-S-DSHS ISSD APP TOPCRS READ ONLY (select — no TOP address access)
L-S-DSHS ISSD APP TOPCRS USERS (full access)

L-S-DSHS ISSD APP TOPCRS DEVELOPERS (full access)

RA can change the Client Record: ClientTOPLastName
System will send this last name before the last name from CRS

RA can change fields:

Client:
- — DoNotProcess
Client: Obligation: values: null or ‘Y’
ClientTOPLastName DateDelinquencyBegins if set to ‘Y’ do not send to TOP
DoNotProcess LastReportBalance 6.22.2011
LastReportDate B
ClientObligation: _ 4-11-2012 .
TOPInd Data fields added after production:

. Are displayed on screen for user
TOPStatusindicator (A or 1) ( pTa)E)Ie: Obligation )

Date60DayL etter Columns:
JudgmentDebt Sendindicator

IndividualJointIndicator

Fixed data from CRS (change in CRS & flow to new system):

Client:

ClientSSN
ClientFirstname
ClientMiddleName
ClientLastName
ClientDOB (Date of birth)
ACESClientld
CRSLanguagelLookUpCode
PublicAssistCFSNum
PublicAssistPgmCode
PublicAssistPgmType
PublicAssistCSO
PublicAssistOffDate
FoodStampCFSNum
FoodStampPgmCode
FoodStampPgmType
FoodStampCSO
FoodStampOffDate

Obligation:
ObligationNumber
ObligationType
ObligationReason
ObligationBeginDate
CurrentBalance

ClientObligation:
LetterOverpayServedDate
StatusTypeCode
ClientDesignator






4/11/2012 Page 10 of 12
WEEKLY FILE: RETURNED RECORDS - UNPROCESSABLE

Weekly Record
Unprocessables






4/11/2012 CHANGE DEBT NUMBER IN TOP Page 11 of 12

TOP Quarterly file:

Change DebtNumber Use this Debt Number

Balance owed must be over $24.99
Joint Account information available

TOP Quarterly File with Action A (primary person on Debt) — Change Debt Number

1. SSN has one obligation number. Build record to change the Debt Number.
Use the Debt Number from the TOP Quarterly file when CRS and TOP do not match.

2. SSN has multiple obligation numbers with a current balance over $24.99
a. Determine which obligation to submit for change.
i. Send the Obligation with the largest amount owed for that SSN.
Obligation Current balance must be over $24.99
ii. Based on age of Debt — Not over 10 years old.

b. Obligation numbers for Client not sent as changed:
i. Next weekly, issue Add for all Clients that are not Inactive
ii. The Client Obligation records where the TOPIndicator is ‘C’ :
1) Change TOPInd to ‘L’ (letter). Add will automatically be sent when Client is off assistance
and Obligation current balance is over $25.

Joint records:
Set Jointindicator to ‘J’ for all Joint Accounts for an SSN
TOP Quarterly Action: V (not primary person)
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Cycles Dates
From FNS
(once a year)

CYCLE DATES FROM FNS Page 12 of 12

Cycles Dates are in a file (excel spreadsheet)
that is sent once a year from FNS.
YYYY TOP milestone Final.xls

Contains dates for:
Address Requests to FNS
Match/NoMatch to States

Place records on table:
LoadCycleDates

Weekly File to FNS
Weekly File updated at Treasury

A

Unprocessable File to State
TOP Offset Date Ranges

Update records on table
CycleDates
From table: LoadCycleDates

Collection File to State

A

Inserts records to table CycleDates

From table: LoadCycleDates

Remove old Cycle Dates from table
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CRS MF Job and Interface Inventory.xlsx
Job Inventory

		#		CRS
Job		Title		Functions		Freq		Schedule		Predecessor /
Successor		Parallel /
Conflict		Active/
Inactive		Business Priority		Business Complexity		Joe Notes		JOE SENT		CRS File		From /
To		ACES File		ACES
Job		ACES Description		AR Notes		AR Category

		1. 		SCRSD1		CRS Daily Cash Posting		1. Post cash receipts
2. Daily overpayment referrals from ACES.		D		M-F 1830		(P) MO.CRS
(S) SCRSD2						High				Daily cash receipts posting transaction to obligations or to pending. Rejected transactions are written to the CASH-REJECT file.				SCRS*CASHRECT SCRS*CASHRECT2  SCRS*REFERAL-ACUM		from ACES		DSHS300.RBFTE.DMJ4330A.P43030		D4330300		Daily Referrals to ARMS		(start here after running D6 & D7, then run in order/sequence)		Inbound Feed

		2. 		SCRSD2		CRS Daily Reconciliation Process		1. Post recoupments from ACES for 
    supplemental warrants.
2. Daily reconciliation reports.
3. Recoupment and adjustment error reports.
4. Incomplete batch reports.		D		M-F		(P) SCRSD1
(P) SOPC01
(P) MO.CRS
(S) SCRSD3						High				Posts recoupments provided by ACES to Oblgations (recoupments posted at the end of a month belong to the next month). Print reports and extract client detail for the to FTP to a server.				SCRS*RECOUP-ACUM.		from ACES		DSHS300.RBFTE.DMJ4340A.P43400		D4330300		ACES to ARMS Recoupment
Information				Inbound Feed

		3		SCRSD3		CRS Case Management		1. Create action items for case management.
2. Build file of action items that reference a 
    non-current customer ID.
3. Delete temporary CSO customer ID's from database.		D		M-F		(P) SCRSD2
(P) MO.CRS
(S) SCRSD4				 		High										 								Action Items
- Carol to research Tue morning
- OLD - mostly old DFI cases (Fraud); 3 aren't (out of 10).
- All cash (none food)
- Some are still on assistance		Report

		4. 		SCRSD4		All CRS Notices for Download		Create files for the following for download:
1. Order to withhold and deliver.
2. Wage assignment.
3. Notice to employer.
4. Notice of debt.
5. Non-lien notice release.
6. Standard lien.
7. Lien amendment.
8. Lien release.


		D		M-F		(P) SCRSD3
(P) MO.CRS
(S) SCRSD5						High				Read a file containing notice entries and write them to one of several files depending on the type of notice generated. 						`								Reads from DB to generate a bunch of different files, which get picked up later in Qtran		Outbound Feed 

		5. 		SCRSD5		Daily Backup and Batch Error Report		1. Backup daily files.
2. Print cummulative daily error report.		D		M-F		(P) SCRSD4
(P) MO.CRS						High				Errors in the data during updating i.e. SSN's found to be blank, mismatch in ACES Id's, etc														Copies all files to backup so you have a historical record of all files that were used.		Batch Maintenance

		6. 		SCRSD6		CRS PC Cash Pre-A8 Validation		Validate cash receipts.   No posting.
1. Import cash receipts.
2. Get AFRS account coding.
3. Download for Pre-A8 report.		D		On Demand								High		High		This is the daily CRS PC-CASH Pre-A8 Validation, no updating occurs during this process. 				SCRS*CASHVERIFY.		Input from Remittance processor and the PC Cash unit								- 6 for testing (they make sure their file is in balance before sending to Mainframe (read-only) (same processing as 6)
- 7 for PC Cash
- 		Inbound Feed - Prep

		7. 		SCRSD7		CRS PC Cash A8 Creation		Validate cash receipts.  Prepare for posting.
1. Import cash receipts.
2. Apply payments to obligations.
3. Get AFRS account coding.
4. Download for A8 report.
5. Pass payments to SCRSD1 for posting.		D		On Demand								High		High		This job verifies cash receipt submittals for duplicates submittals, that receipts will post correctly to CRS and that the appropriate account coding is found for each transaction to be sent to SPVPA7				SCRS*CASHVERIFY.		Input from Remittance processor and the PC Cash unit										Inbound Feed

		8. 		SCRSD8		CRS Download to SQL Server		Extract and download CRS data 
for import to SQL Server.
1. Client.
2. Obligation.
3. Client-Obligation.
4. SSPS codes for SSPS obligations.
5. Obligation Transactons		D		M-F												Weekly database extract of Client records with matching Obligations, Posted Transactions, and Client-Obligation records along with SSPS Obligation Information				SCRS*CLIENTS                   SCRS*CRS-CLI-OBL
SCRS*CRS-OBL SCRS*CRSTRANS SCRS*SSPSOBLINFO		\CRS\NCR\PROD\IMPORT\CLIENTS.TXT
\CRS\NCR\PROD\IMPORT\CLIENT-OBLIGATIONS.TXT
\CRS\NCR\PROD\IMPORT\OBLIGATIONS.TXT
\CRS\NCR\PROD\IMPORT\POSTEDTRANS.TXT
\CRS\NCR\PROD\IMPORT\SSPSOBLINFO.TXT								Typically run week or month end - puts data out to server… for whoever wants to look at it - snapshot/backup.		Database Snapshot

				SCRSE1		Monthly expunging data sent by Citibank thru ACES		Money still on card after 12 months, it's considered stale.  
1. Bring in file
2. Post expunge transactions to the account.		M																												Added - expungements from bank		Inbound Feed

		9. 		SCRSH1		CRS History Monthly Process Part 1		1. Monthly automatic write-off
2. Write-off report		M		Saturday  after 
2nd Tuesday		(P) SCRSD5										Job will transfer cleit data to history once passed Statute of limitations (SOL) has expired 				Moved clients from Active to History or completely write-off the obligation based on certain criteria. 										Internal cycle for history		Batch Maintenance

		10. 		SCRSH2		CRS History Monthly Process Part 2		1. Move obligations from active to history.
2. Listing of obligations moved to history.
3. Listing of file folders to pull.
4. Move clients with no current obligations 
    from active to history.
5. Purge listing.		M		Saturday after
2nd Tuesday		(P) SCRSD5
(P) SCRSH1		(C) SDBAE4
(C) SDBAE5								The cash unit is responsible for initiating cashverify file transfer to the ftpserver. A casherror report will be sent to the cash unit at the end of each run. This job is expected to run until the casherror report shows no errors.				Moves clients from Active to History										Internal cycle for history		Batch Maintenance

				SCRSH3		CRS History Monthly Process Part 3		1. Extract client history records
2. Extract historical obligation data for those clients
3. Build flat file to pass to server for research (snapshot)																														- Added by Joe 7 yrs ago		Report

				SCRSL6		Account Code History Load		Account Code History Table Load from SSPS.
Used to display the 390 screen with obligations displayed in the correct priority order.		D																														Inbound Feed

		11. 		SCRSM0		CRS Monthly Client [Data] Extract		1. Export CRS clients and send to ACES a file containing CRS Client SSNs and ACES AU-ID Numbers to be matched by ACES and tr		M		5th workday before end of month or per process calendar				(C) STOPW1				High				Monthly Client Extract for ACES of active cluents on CRS (U4362300) sending a file of ACES Client Id and an SSN. 				SCRS*ACES-CLI-EXT		to ACES		 		M4362300		 		ACES uses this file as a driver to extract data for active cluents on CRS passing Recoupments for month end processing.		Outbound Feed

		12. 		SCRSM1		CRS Monthly Major Update Program		1. Receive and post recoupoments from ACES
    and pending.
2. Monthly reconciliation process.
3. Generate and send recoupment requests 
    to ACES for add, change, and delete.		M		Process Calendar
Typically Saturday		(P) SCRSR1
(S) SCRSM2		(P) SCRSR1
(P) SCRSM2
(P) SCRSM3
(P) SCRSM4
(C) SDBAE4
(C) SDBAE5								Monthly ACES Update  File PUT,FINDIVFTP.DSHS.WA.GOV,ANONYMOUS,SCRSM2
SCRS*COURTS,\CRS\COR\COURTS.CSV
				SCRS*RECOUP-MTH

SCRS*REC-CHG-REQ		from ACES

to ACES		DSHS300.RBFTE.DMJ4340M.P43400

		M4340300

		ACES TO ARMS Recoupment
Information

ARMS to ACES Updates
		(Response to M0)
ACES end of month (Daily adds but doesn't update - month-end client update)
- has 98000 records (filtered)
- Adds up transactions for the month and compares to prior end of month balance.  Generates reports too.		Inbound Feed

		13. 		SCRSM2		CRS Monthly Extracts/Updates/Statements				M		Process 
Calendar		(P) SCRSM1										Monthly extracts/Updates/Statements PUT,FINDIVFTP.DSHS.WA.GOV,ANONYMOUS,SCRSM2
SCRS*COURTS,\CRS\COR\COURTS.CSV
SCRS*COURTZERO,\CRS\COR\COURTZERO.CSV
				Extract to build files for reports										Reports; csv		Report

		14. 		SCRSM3		CRS Monthly Fiscal Reporting		1.  Summary report by obligation type.
		M		Process 
Calendar		?										Monthly Fiscal Reporting				Run for reports										Reports; csv		Report

		15. 		SCRSM4		CRS Monthly Lottery and Miscellaneous		1. Monthly credit balance reports.
2. Monthly debit balance report.
3. Monthly SSI debit balance report.
4. Monthly report of obligations with wage assignments 
    or garnishments for which no payment has been received.
5. Monthly report of credit/near credit obligations with wage
    assignments or garnishments.  Separate section for
    SSI obs.
6. Monthly file for lottery.
7. Monthly report of obligations on assistance with a
    specified status code.
8. Monthly report of obligations off assistance with a
    specified status code.
9. Monthly report of obligations with reason code 159
    which have debit balances.
10. Monthly report of Estate Recovery obligations (type 114)
      by worker ID.
11. Statistics of FREO output.
12. Batch program error report.
13. Download CRS data.
      a. Client.
      b. Client-obligation.
      c. Obligation.		M		Process 
Calendar		(P) SCRSM3										Monthly Lottery and other reports Runs the night of the last working day of the month. Flat files are sent to the server OAS01,P,SCRSM4,SCRS*CRS-CLIENTS,\CRS\EXTRACT\CLIENTS.TXT
OAS01,P,SCRSM4,SCRS*CRS-CLI-OBLS,\CRS\EXTRACT\CLIENT-OBLIGATIONS.TXT
OAS01,P,SCRSM4,SCRS*CRS-OBLS,\CRS\EXTRACT\OBLIGATIONS.TXT														Reports; csv

How does it differ from the feed Ron Smith sends?		Report

				SCRSM5		Narratives to History		Generates a list of narratives from the last month.  Flat file.																														Post-Joe - report of narratives in a flat file		Report

		16. 		SCRSQ1		Quarterly ES Match		Quarterly SSPS Summary Report		Q		Work day 6 in
January, April,
July, October		(P) SCRSD1
(P) SCRSD2
(P) SCRSD3
(P) SCRSD4
(P) SCRSD5
(P) SSEEA0		(C) SEMSA4
(C) SSEEA4
(C) G4614300
(C) G4613300
(C) SEMSA1
(C) SSEEA1												SSEE*SPSE0M032F01.		From ESD								Employment Security match.  All outputs to report (not to DB)		Inbound Feed

		17. 		SCRSQ2		Quarterly ES Match Part 2				Q				(P) SFSXD4
(P) SCRSD1
(P) SCRSD2
(P) SCRSD3
(P) SCRSD4
(P) SCRSD5
																								No longer runs		Dead

		18. 		SCRSR0		CRS Monthly Delete Deduction		1  Create and send recoupment delete requests to ACES.
2.  Copy recoupment request file and pass to SCRSR2.		M		Thursday 
before 
ACES 
Mo.Issuance		(P) SCRSD5														SCRS*REC-CHG-REQ
SCRS*REC-CHG-OFR		to ACES
to SCRSR2		DSHS300.PROD.DMJ4350A.N43500
		M4341300
		ARMS to ACES Updates
		Recoupment recover plan (turn on, turn off (delete (i.e. stop collecting))		Outbound Feed

		19. 		SCRSR1		CRS Monthly Client Update				M		Saturday after ACES Mo.Issuance		(P) SCRSD5
(P) SCRSM0
(P) G4363300
(P) G4362300		(C) SDBAE4
(C) SDBAE5												SCRS*CR99-VRS2 sorted into        SCRS*CLI-UPDATES		from ACES         		DSHS300.PROD.DMJ4362A.P43620		M4363300		ACES to ARMS Extract		Reflects applied deletes, and any updates from ACES.		Inbound Feed

		20. 		SCRSR2		CRS Recoupment Recovery Report		1. Receive error file from ACES for recoupment requests.
2. Recoupment request and error report.		M/2		1.  Sunday
     after ACES
      Monthly
      Issuance
2.  3rd Work
     Day																SCRS*RECOVER-ERRS		From ACES		DSHS300.RBFTE.DMJ4350A.P43501		M4350300		ARMS to ACES Updates		Reports on errors and rejects from ACES (a file full of Recoupment Request Errors)
We generate a report from the file for some other job.  (For one of Ron Smith's jobs for formatting.)		Report

		21. 		SCRSA1		CRS Semi-Annual Report of Fraud Obligations				A/2		6-30
12-31		(P) SCRSD5																								Hasn't run since 2010.
May be on request only.
Not scheduled.
Generates reports of specific reason codes.		Report

		22. 		STOPB1		TOP Collection / Reversal Posting

arichards: arichards:
Not in picture.  FNS $ transactions.  These come in as federal payment transactions, which updates the amt owed.		1. Upload file from feds.		2*W				(P) 
CRS Daily Jobs		(C) SDBAE4
(C) SDBAE5																						Receipt collection, posting to CRS from TOP.  Every other week.		Inbound Feed

		23. 		STOPM0		TOP Address Request Match File Preview		1. Download address request file created in STOPM1.		M																												TOP2
M0 hasn't run since Sep 2012 (was running Quarterly?)
Users can use for data cleanup before Match & 60 day letter runs.		Report

		24. 		STOPM1		TOP Pre-Offset Address Request		1. Send address request to feds in preparation for 
    federal certification process.		Q		3rd Wed in Jan, Apr, Jul, Oct.		(P) SCRSD5
(P) SCRSB1		(C) STOPW1
(C) SDEBAE4
(C) SDBAE5																						TOP1
Last run Aug 2012.		Outbound Feed

		25. 		STOPM2		TOP 60-days Letters		1. Receive fed file that is response to address file
    sent to feds in STOPM1.
2. Sets TOP indicator codes to 'M' for matches.
3. Store FTROP-CLIENT for matches.
4. Generate and print 60-day notices.
5. Sets 60-day-ltr-date		M		run 3 thurs																										Last run Oct 2012.		Inbound Feed

		26. 		STOPQ1		TOP Voluntary Payments Extract		Extracts transactions from CRS for people who were sent 60 day notices		Q		After all SCRS or TOP jobs scheduled for same day.
After monthly runs if same day.				(C) STOPW1
(C) STOPB1
(C) CRS Daily
(C) CRS Monthly 
(C) SDBAE4
(C) SDBAE5		ACTIVE																				??		Report

		27. 		STOPW1		Weekly TOP Update		1.  Weekly update.
2.  Create file for feds.
3.  Weekly reports.  (Post certification)		W				(P) SCRSD5		(C) SCRSMO
(C) SDBAE4
(C) SDBAE5																						FTROP extract - payment file that goes to FEDs IMPORTANT		Outbound Feed

		 		STOPW2														Inactive																				Not run since 2011.  		n/a

		 		 		WHICH PROCESS SNAPSHOTS THE CRS DATA INTO TOP CRS?  (Looks like FTROP100 does it, but couldn't find any job/ECL that invoked it)																																		?

				SOPSM7		Statements 1																		File transfer to IBM				SOPS*STMNT-ZIP4		SHS300.TPCTRE.RECOUP.B4										Report

				SOPSM8		Statements 2																		Split statements into separate language files and send to the IBM for printing using Flash Forms 				SOPS*ENGLISH2 SOPS*SPANISH2 SOPS*CHINESE2  SOPS*VIETNAMESE2 SOPS*LAOTIAN2 SOPS*CAMBODIAN2 		ITO300.PROD.CRS.STMT.ENGLISH.PRINT  ITO300.PROD.CRS.STMT.SPANISH.PRINT ITO300.PROD.CRS.STMT.CHINESE.PRINT ITO300.PROD.CRS.STMT.VIETNAM.PRINT ITO300.PROD.CRS.STMT.LAOTIAN.PRINT ITO300.PROD.CRS.STMT.CAMBODI.PRINT						N/A				Report

				[Ron1]		CRS Monthly ACES Report		1. Map into SQL tables
2. Normalize Client-Obligation records into unique records
3. Create transaction detail file to show all individuals who should get credit for a given payment.
4. FTP to ACES Mainframe		M								Ron Job																						Outbound Feed

				[Ron2]		New Hire Report		1. Inbound file from dept. of Labor w/New Hires
Look in Client, Client Obs, Obs for SSN match
3. Generate report of who, how much owed, work location, salary [future]		W								Ron Job																						Outbound Feed

				[Ron3]		Lottery Report		1. Pull from CRS and all other DCS collection systems
(CARS, CRS< RPS< TRA< SSI,… etc)
2. SSN, Name, Amt Owed
3. Generate report										Ron Job																						Outbound Feed

				[Ron4]		MF Report Reformats												Ron Job																						Report
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Job Reports

		#		Job ID		Program		Report Name

		1. 		SCRSD1		CRSB150D		CRSB150D-A.		Referral Summary Report

								CRSB150D-B.		Referral Action Report

								CRSB150D-C		Referal Change Report

		2. 		SCRSD2		CRSB460D		RECOUPS-LIST.		Posted Grant Deductions		CRSB460D-C630D

						CRSB100D		FSREPT.		FS BATCH ENTRY RECONCILIATION RPT		CRSB100D-B030D

						"		PAREPT.		P/A BATCH ENTRY RECONCILIATION RPT		CRSB100D-A030D

						"		CASHREPT		CASH BATCH ENTRY RECONCILATION RP		CRSB100D-D030D

						 CRSB110D		PARECOUP.		P/A RECOUPMENT ERROR RPT		CRSB110D-A010D

						"		FSRECOUP.		FS RECOUPMENT ERROR RPT		CRSB110D-B010D

						"		PAADJUST.		P/A ADJUSTMENT ERROR RPT		CRSB110D-A020D

						"		FSADJUST.		FS ADJUSTMENT ERROR RPT		CRSB110D-B020D

						"		CASHADJ.		CASHIER RECEIPT ERROR RPT		CRSB110D-D010D

		 				CRSB120D		FSINCMPL		FS INCOMPLETE BATCH RPT		CRSB120D-B040D

						"		PAINCMPL		P/A INCOMPLETE BATCH RPT		CRSB120D-A040D

						CRSB130D		CRSB130D-RP1.		OB/CLIENT COUNT AND AMOUNT		CRSB130D-C010D

		3		SCRSD3				none 

		4. 		SCRSD4		CRSB585D		*LABELS-S37.

		5. 		SCRSD5		CRSB390D		DAILYERRRPT.		BATCH PROGRAM ERROR REPORT		CRSB390D-C820D

		6. 		SCRSD6				n/a

		7. 		SCRSD7				n/a

		8. 		SCRSD8				n/a

		9. 		SCRSH1		CRSB530H		CRSB530H-RP1		WRITE-OFF EXCEPTION		CRSB530H-C530M

		10. 		SCRSH2		CRSB280H		B280H-RP1.		Alpha Listing of Obligations Deleted by Name		CRSB280H-C810M

		11. 		SCRSM0				n/a

		12. 		SCRSM1		CRSB460D		RECOUPS-LIST.		POSTED GRANT DEDUCTIONS		CRSB460D-C630M

						CRSB100D		FSREPT.		F/S BATCH ENTRY RECONCILIATION RPT		CRSB100D-B030D

						"		PAREPT.		PA BATCH ENTRY RECONCILIATION RPT		CRSB100D-A030D

						"		CASHREPT		CASH BATCH ENTRY RECONCILATION RPT		CRSB100D-D030D

						CRSB110D		PARECOUP.		P/A RECOUPMENT ERROR RPT		CRSB110D-A010D

		 				"		FSRECOUP.		FS RECOUPMENT ERROR RPT		CRSB110D-B010D

						"		PAADJUST.		P/A ADJUSTMENT ERROR RPT		CRSB110D-A020D

						"		FSADJUST		FS ADJUSTMENT ERROR RPT		CRSB110D-B020D

						"		CASHADJ.		CASHIER RECEIPT ERROR RPT		CRSB110D-D010D

						CRSB120D		FSINCMPL		FS INCOMPLETE BATCH RPT 		CRSB120D-B040D   

						"		PAINCMPL		P/A INCOMPLETE BATCH RPT		CRSB120D-A040D

						CRSB130D		CRSB130D-RP1.		OB/CLIENT COUNT AND AMOUNT		CRSB130D-C010D

						 CRSB026M		CRSB025M-RPT.		ASSISTANCE WITHOUT RECOUPMENTS		CRSB025M-B026M

		13. 		SCRSM2		CRSB430M		CRSB430M-RPT.		MONTHLY PENDING ACCOUNT LISTING		CRSB430M-A230M 

						CRSB480M		CRSB480M-RPT.		Monthly Pending Account Listing Recoupment Report

						CRSB400M		RPTC230M.		CRS RECEIVABLES AGING REPORT		CRSB400M-C230M

						CRSB635M		STMNT-OVRFLO.		Statement Overflow file

						" 		STMNT-COUNTS		Monthly Statement Count		CRSB635M-STATS

						CRSB220M		CRSB220-RPT		Food Stamp Obligation Reason Code Change		CRSB220M-B200M

		14. 		SCRSM3		CRSB215M		CRS-REASON.		A/R Summary Report by Obligation Type		CRSB200M-C210M

						CRSB215M		FED-REA-RPT.		Federal A/R Summary Report by Obligation Reason		CRSB200M-C225M

						CRSB215M		STA-REA-RPT.		State A/R Summary Report by Obligation Reason		CRSB200M-C215M

						CRSB200M		CRS-OB-TYPE.		A/R Summary Report by Obligation Type		CRSB200M-C220M

						CRSB200M		CRS-PROGRAM.		SUMMARY OF OBS BY PROGRAM		CRSB200M-C200M

						CRSB200M		CRS-CSO-PA.		SUMMARY OF PA OBS BY CSO		CRSB200M-A220M

						CRSB200M		CRS-CSO-FS.		SUMMARY OF FS OBS BY CSO		CRSB200M-B220M

						CRSB210M		CRSB210M-RPT.		MONTHLY REPORT OF FIP AND AFDC Recoveries		CRSB210M-A400M

						CRSB230M		RPT-230M.		FOOD STAMPS MONTHLY SUMMARY BY CATEGORY/CSO/TOTALS		CRSB230M-B210M

						CRSB230M		B230M-STATE.		FOOD STAMPS MONTHLY SUMMARY BY CATEGORY/CSO/TOTALS		CRSB230M-B215M

						CRSB230M		B230M-FED.		FOOD STAMPS MONTHLY SUMMARY BY CATEGORY/CSO/TOTALS		CRSB230M-B225M

						CRSB240M		CRSB240M-RPT.		FOOD STAMPS ALL OBLIGATIONS BY CSO/REGION/CSO TOTALS		CRSB240M-B400M

						"		CRSB240M-RPT.		"		"

						CRSB380M		B610M-RPT.		COLLECTIONS ON FOOD STAMPS DUPLICATE ISSUE OBLIGATIONS		CRSB380M-B610M

						CRSB245M		CRSB245M-RPT.		PUBLIC ASSISTANCE ALL OBLIGATION BY CSO/REGION/CSO TOTALS		CRSB245M-B400M



		15. 		SCRSM4		CRSB290M		CRSB290M-RPT.		PA/FS/CASHIER'S CREDIT BALANCE REPORTS		CRSB290M-A600M/-B600M/-D600M

						CRSB296M 		CRSB296M-RPT.		Time Loss Debit Balance Report

						CRSB297M		CRSB297M-RPT.		SSI Debit Balance Report		CRSB297M-E009M

						CRSB340M		CRSB340M-RPT.		806, 807 OR 813 CLIENTS NO PAYMENT		CRSB340M-E610M

						CRSB330M		CRSB330M-RPT.		FREO CREDIT/NEAR CREDIT BALANCE REPORT		CRSB330M-E600M

						CRSEMAIL/OPS		SCRS*LOTRY-EMAIL		Monthly Lottery Interface

						CRSB270M		CRSB270M-RPT.		Obligations On and Off Assistance		CRSB270M-E021M/-E022M

						CRSB275M 		CRSB275M-RPT		RAM DEBIT OBLIGATION REPORT		CRSB275M-E021M

						CRSB350M		CRSB350M-RPT.		ESTATE RECOVERY OBLIG BY WORKER ID 		CRSB350M-RPT

						CRSB390D		MONTHERRRPT.		BATCH PROGRAM ERROR REPORT		CRSB390D-C820D

						CRSB395M 		*CRSB395M-3HP.		PRINT SORTED ERRORS MESSAGES TO REPORT



		16. 		SCRSQ1		CRSB736Q		FREO-ES-CNTS.		freo es stat cnt report

						CRSB410Q		RPTE240Q.		ES MATCH ASSIGNED CASELOAD SUMMARY		CRSB410Q-E240Q

		17. 		SCRSQ2		CRSB736		FREO-ES-CNTS.		freo es stat cnt report 

						CRSB410Q 		RPTE240Q.		ES MATCH ASSIGNED CASELOAD SUMMARY		CRSB410Q-E240Q 

		18. 		SCRSR0				n/a

		19. 		SCRSR1				n/a

		20. 		SCRSR2		CRSB268R 		CRSB268R-RPT.		RECOUP REQUEST/ERROR REPORT

		21. 		SCRSA1

		22. 		STOPB1		FTROP410		 FTROP410-RPT.		Posted/pended receipts rpt 		FTROP410-A/B/C

		23. 		STOPM0

		24. 		STOPM1		FTROP105		*ADDR-REQ-RPT.

		25. 		STOPM2		FTROP170		*FTROP170-LTR.

						"		*CHINESE-LTR.

		 				"		*LAOTIAN-LTR.

						"		*CAMBOD-LTR.,

						"		*VIETNAM-LTR.

						"		*SPANISH-LTR.

						"		*AMHARIC-LTR.

						"		*ARABIC-LTR.

						"		*BOSNIAN-LTR.

						"		*KOREAN-LTR.

						"		*RUSSIAN-LTR.

		 				"		*TAGALOG-LTR.

						"		*TIGRIGNA-LTR

		26. 		STOPQ1				n/a

		27. 		STOPW1		FTROP305		*FED-REPORT.

						FTROP380		*FTROP380ARPT.

						"		*FTROP380BRPT.

		28. 		STOPW2		FTROP300		*FED-REPORT.

						FTROP380 		*FTROP380ARPT.

						"		*FTROP380BRPT.
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The following component diagram shows how OAS, CARS, and CRS
interact in the context of Client Collections.

A. Current OAS, CRS, CARS Component Interaction .
1. CRS handles all Client case management

and accounting, except pmt processing.

2. AFRS coding is derived by CRS and sent
. coding is derive and sen
Auto Pmtz | Compiled Trnsctns . g . Y .
Processing (w/ o— ] SCRSD7 £ ] back to OAS in real time on posting.
Barcode) 4;:774@7777 Tt .
AFRS Codes, Errors 3. OAS manual cash receipt tools depend on
Manual Pm@ Daily CRS snapshot files (for Case
Processing Trnsctn Validation inf ti
(CRT, CAT, PC O SCRSD6 = | information).
(':ash)' e 65— (validation)
~  Errors 4. Auto Pmt Processing also relies on Daily
] Daily CRS Snapshot Files o CRS snapshot file (for Obligation ID).
O— ~ —— \————+  SCRSD2
[OAS CRS sQL - ¥ =
AFRS N N . .
DB] 0 6. Limited interaction with CARS core Accts
AfFRS XI;""a'k Lab'es Receivable component (“CARS AR”) in the
(from PC Cash) chain to post transactions to CRS and AFRS
OAS (Lavonne) CRS .
(some massaging of AFRS codes does occur
after posting to CRS).
Notes:

e The OAS processes and data are technically part of the CARS
“supersystem” - that is, they reside in ISSD’s custom extension to the
COTS Accuity system that also runs the core, uncustomized, CARS
Accounts Receivable component.

e The core, uncusomized, CARS Accounts Receivable component is
referred to here as “CARS AR”.
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