Enter Bidder’s Name in the header area above.
This form is broken into the following nine (9) sections:  
Section D-1.  Administrative Response; 
Section D-2.  Management Response (Mandatory Bidder Requirements and Desired Bidder Qualifications); 
Section D-3.  Business Response (Mandatory Solution Requirements);
Section D-4.  Technical/Functional Response (Mandatory Solution Requirements);
Section D-5.  Quotation/Price Proposal;
Section D-6.  Request for Contract Changes;
Section D-7.  Bidder’s Software Usage License Language;
Section D-8.  Bidder’s Maintenance and Support Agreement Language;
Section D-9.  Bidder’s References.

Bidders must respond to all Mandatory Bidder Requirements and Mandatory Solution Requirements in all sections in the expandable space provided or as directed.  If a question requires Bidder to submit additional documents, please attach them (do not imbed the document) to this document or email and label them clearly as part of your response to this Attachment D.   
Please follow instructions for each section.  Failure to respond to instructions specific to any section may result in Bidder’s disqualification.


SECTION D-1 – ADMINISTRATIVE RESPONSES (PASS/FAIL)
Instructions:  Bidder’s Response to the questions in this Section D-1, combined with the information provided in referenced required Attachments, demonstrates compliance with the Administrative Requirements of this Solicitation. While the Administrative Response is not given a numbered score, information provided as part of Bidder’s Administrative Response may cause the Bidder Response to be disqualified and may be considered in evaluating Bidder’s qualifications and experience.   
	#
	Required Attachments:
	Included: YES/NO

	1
	Bidder’s Submission Letter is attached, containing required elements and responses per Attachment B – “Sample Bid Submission Letter”
	

	2
	Attachment C - Bidder’s Certification and Assurances form is signed and attached.
	

	This Attachment D – Bidder Response Form:

	3
	Section D-2 – Management Response completed;  Mandatory Bidder Requirements met and Resumes attached, and Desired Bidder Qualifications described, if applicable,
	

	4
	Section D-3 – Business Response completed; Mandatory Solution Requirements met.
	

	5
	Section D-4 – Technical/Functional Response completed; Mandatory Solution Requirements met.
	

	6
	Section D-5 – Quotation/Price Proposal completed.
	

	7
	Section D-6 – Request for Contract Changes completed or “No Changes Requested” noted.
	

	8
	Section D-7 – Bidder’s Usage License described and terms language included or attached.
	

	9
	Section D-8 - Bidder’s Maintenance, Operations and Support services described and terms language included or attached.
	

	10
	Section D-9 – Bidder’s References identified.
	




SECTION D-2 – MANAGEMENT RESPONSES (SCORED)
Instructions:  Bidder’s response to the questions in this Section D-2 documents how Bidder meets the Mandatory Bidder Requirements and, if applicable Desired Bidder Qualifications.  All Mandatory Bidder Requirements must be responded to and will be scored. Failure to respond or demonstrate how the requirements are met may cause Bidder to be deemed unresponsive and may be disqualified.  
Please describe the experiences, skills and qualifications your organization and proposed staff possesses that are relevant to an evaluation of your ability to perform the Contract that is the subject of this Solicitation.   Please ensure that your answer to this question includes all information that you wish DSHS to consider in determining whether you meet the Mandatory Bidder Requirements and any of the Desired Bidder Qualifications set forth in the Solicitation Document.  Please include any relevant experience that distinguishes your organization or makes it uniquely qualified for the Contract.
	#
	Requirements and Qualifications: 

	1
	REQUIRED:  Please describe your experience with at least one (1) large-scale public or private sector client system in the last three (3) years that covers a minimum of 15,000 unduplicated participants annually with approximately two hundred (200) contractors and their subcontractors.

	
	RESPONSE:


	2
	REQUIRED:  Please describe your implementation of at least one (1) system of similar size and scale as the proposed solution for a public sector client within the last five (5) years.

	
	RESPONSE:


	3
	REQUIRED:  Describe your experience with SAMHSA reporting requirements and deliverables including CSAP Codes and Strategies and IOM Categories.

	
	RESPONSE:


	4
	REQUIRED:  Please describe your experience implementing your solution and working with the Strategic Prevention Framework (SPF) as a model for prevention planning, program implementation, and outcome evaluation with specificity provided to :
· Documenting comprehensive prevention planning (SPF) for community coalitions (i.e. needs assessment, capacity building, monthly meetings, etc.)
· Tracking the 12 community sectors as defined by the Drug Free Communities Support program.

	
	RESPONSE:


	5
	REQUIRED: Detailed Implementation Approach - DSHS values a Vendor who can demonstrate the ability to create an initial set of planning documents specifically for the configuration and implementation of the proposed solution which integrates with the existing infrastructure of Washington’s Prevention Logic Model.
Proposed Work / Implementation Plan – provide a detailed work breakdown structure of all deliverables (with definitions) required to achieve the scope of this request.  Include estimated durations for each to support a completed solution go-live date of no later than September 30, 2016.

	 
	RESPONSE:
 

	6
	REQUIRED: Please describe your method for assuring that your services and deliverables are provided in accordance with high quality standards and for immediately correcting any deficiencies.  What data would you propose to report to DSHS which would permit verification of your quality assurance activity, findings and actions?

	
	RESPONSE:
 

	7
	REQUIRED: Hosting – During the implementation, the Bidder shall provide at a minimum development, QA/Test and production environments. During the maintenance and support phase, the Bidder shall provide at a minimum at QA/Test and production environment for the agency. 
Provide a description of the proposed hosting services the Bidder will deliver as part of both the implementation, and support during the maintenance and support period. The description should include: 
· Identification of 3rd party hosting vendors the Bidder has hosted their solution with.
· The environments available to the agency to support the implementation.
· The backup, restore, and disaster recovery operations.
· Security processes and procedures in place to protect state data.
· Performance reporting and expected uptime.  

	
	RESPONSE:
 

	8
	[bookmark: OLE_LINK1]REQUIRED: Maintenance and Support – Bidder shall provide a description of the maintenance and support services provided to the agency following the implementation period. The description should include the following at a minimum: 
· Defect identification, documentation and resolution processes. 
· Help desk services (if offered). 
· Release management processes. 
· Communication approach. 
· Performance expectations and reporting.
· Service level agreement (include a copy of the proposed SLA with the response).
· Roles and responsibilities of agency staff. 

	
	RESPONSE:
 

	9
	REQUIRED:  Key Staff – Identify the Bidder’s lead project manager and lead project developer who are designated to execute the work defined in the resulting contract.  Provide names, proposed roles, and current resumes for all limiting them to no more than two pages per person.  It is required that the same format be used for both resumes.  Attached Resumes must include:
a. Description of duties during the implementations described in the Bidder Experience section.  The intent is that each proposed team member has a specific experience pertinent to this request.
b. Length of employment with the Bidder.
Bidder should note that if awarded a contract, it may not reassign its key personnel from the Project without prior approval of DSHS.

	 
	RESPONSE:
 

	10
	DESIRED:  Please describe any knowledge and experience with Evidence-based, Research-based, and Promising Programs from national lists of prevention programs and practices: The National Registry of Evidence-based Programs and Practices, Blue Prints for Healthy Youth Development, Crime Solutions Prevention Strategies.

	
	RESPONSE:


	11
	DESIRED:  Please describe any experience implementing your solution to document prevention planning and prevention implementation for American Indian/Alaskan Native populations.

	
	RESPONSE:


	12
	DESIRED:  Please describe your familiarity with the following research that contributes to Washington’s enhancement of the Strategic Prevention Framework Planning Model including: (1) Communities that Care Social Development Strategy; (2) Collective Impact, Governance of Collective Impact, and Backbone Organizations, and (3) Risk and Protective Factors.

	
	RESPONSE:





SECTION D-3 – BUSINESS RESPONSE (SCORED)
Instructions:  Bidder’s response to the questions in Section D-3 will demonstrate how Bidder’s Solution meets all mandatory business requirements.  All questions in D-3 are considered Mandatory Solution Requirements and must be responded to and will be scored; failure to respond or demonstrate how the requirement is met may cause Bidder to be deemed unresponsive and may be disqualified.  
1. Bidder will self-certify by providing the method they use/will use to fulfill the requirement. For each requirement, use the appropriate column to state if the method they use/will use to fulfill the requirement is either a core product, currently uses a third party, a module, a minor customization, a future third party feature, a planned release, an unplanned release or not available. Definitions for self-certification and method are as follows:
a) Currently Fulfills Requirement: all areas of the requirement question are satisfied.
i.	Core: Bidder currently meets full requirement as this is a core aspect of the product. 
ii.	Current Third Party: Bidder currently meets full requirement by contracting with a third party. 
iii. 	Module: Bidder currently meets full requirement, but users must purchase a separate module from Bidder to receive these functions. 
b) Does Not Currently Fulfill Requirement: not all areas of the requirement question are satisfied.
i. Minor Customization: Bidder does not currently meet full requirement, but could by performing minor actions (i.e. adding name of prevention program). 
ii.	Future Third Party: Bidder does not currently meet full requirement, but could by contracting with a third party. 
iii.	Planned Release: Bidder does not currently meet full requirement, but could by completing development of an update/module (i.e. design documents or coding started). 
iv.	Unplanned Release: Bidder does not currently meet full requirement and has not considered this requirement before (i.e. no draft design documents). 
v.	Not Available: Bidder does not currently, and cannot ever, meet full requirement. 
2. Bidder will provide the amount of months needed, from the time of contract execution, to fulfill requirement. Acceptable timeframes are:
a) Ready Now (used if currently fulfill requirement)
b) 1 Month (used if does not currently fulfill requirement)
c) 3 Months (used if does not currently fulfill requirement)
d) 6 Months (used if does not currently fulfill requirement)
e) 1 Year (used if does not currently fulfill requirement)
f) Never (used if Not Available)
3. Bidder may also use the last column to enter a brief, plain text narrative. Please limit response to 100 words or less for any requirements needing explanation. However, comments, explanations, and clarifications cannot be used to contradict the answer in or otherwise make the response in the "Self-Certify” columns untrue.
	#
	Requirement: 
	Self-Certify:
Currently Fulfills Requirement:
Core
Current 3rd Party
Module  
	Self-Certify:
Does Not Currently Fulfill Requirement:
Minor Customization
Future 3rd Party
Planned Release
Unplanned Release
Not Available
	Availability/Timeframe/Response:
Ready Now 
1 Month 
3 Months 
6 Months 
1 Year 
Never 

	Category:  Substance Abuse and Mental Health Services Administration’s (SAMHSA) Substance Abuse Prevention and Treatment Block Grant (SAPTBG)

	1
	Ability to gather data and build reports for prevention planning of priority substances (examples include but are not limited to alcohol, tobacco, marijuana etc.).
	
	
	

	2
	Ability to gather data and build reports for the Center for Substance Abuse and Prevention (CSAP) types of prevention strategies ( prevention education, problem identification and referral, information dissemination, environmental approaches, community based process, & alternative activities. ).
	
	
	

	3
	Ability to gather data and build reports for the Prevention interventions classified by the Institute of Medicine (IOM) (Universal Direct, Universal Indirect, Selective & Indicated).
	
	
	

	4
	Ability to track Charitable Choice (42 CFR Part 54), Notice to Beneficiaries, and referrals to alternative services.
	
	
	

	5
	Ability to analyze performance measures of prevention plans and strategies delivered based on individuals’ demographics (examples include gender, ethnicity, military service, etc.)
	
	
	

	6
	Ability to analyze performance measures of prevention plans and strategies based on subpopulations’ demographics (examples include socioeconomic status, literacy, etc.).
	
	
	

	7
	Ability to track the total number of evidence-based programs that fall in the IOM Categories (Universal Direct, Universal Indirect, Selective & Indicated).
	
	
	

	Category:  Washington’s Prevention Logic Model Template (see Attachment F)

	8
	Ability to organize all data into a relationship that mimics Washington’s Prevention Logic Model template (see Attachment F).
	
	
	

	9
	Ability to maintain several Washington Prevention Logic Models (each DSHS Prevention Contractor completes their own).
	
	
	

	10
	Ability for users to update their prevention logic model with appropriate options per area (example: entering intervening variables to each corresponding identified prevention strategy from an established list of approved strategies by fund source.).
	
	
	

	11
	Ability to track and display implementation fidelity of prevention programs (i.e. reconciling service entry with planned prevention program activity).
	
	
	

	12
	Ability to accommodate the tracking of survey instruments assigned to measurable objectives for each intervening variable linked to a program in Washington’s Prevention Logic Model. 
	
	
	

	13
	Ability to collect details of contractor and/or subcontractor hours for program service planning and delivery. (Examples include number of direct, indirect or training hours per step of action plan).
	
	
	

	14
	Ability to analyze qualitative and quantitative data across the different DSHS Prevention Contractor’s Logic Models.
	
	
	

	15
	Ability to analyze any part of the prevention logic model in relation to any other part that was originally planned (example; analyze all survey outcomes for a specific intervening variable).
	
	
	

	Category:  Mentoring Programs

	16
	Ability to collect mentor/mentee matches.
	
	
	

	17
	Ability to collect mentoring program information (attendance).
	
	
	

	18
	Ability to collect mentoring evaluations (pre/post outcomes).
	
	
	

	Category:  Community Coalitions

	19
	Ability to track community coalition progress and development (example; determining if an organization has formal, written policies in place to address cultural competence).
	
	
	

	Category:  Individual Data

	20
	Ability to document recurring and single services per participant.
	
	
	

	21
	First and last name
	
	
	

	22
	Job title (if part of 12 sector community coalition).
	
	
	

	23
	Lead or not (if part of 12 sector community coalition).
	
	
	

	24
	Date of birth
	
	
	

	25
	City
	
	
	

	26
	Zip code or nearest elementary school
	
	
	

	27
	Race
	
	
	

	28
	Ethnicity
	
	
	

	29
	Gender
	
	
	

	30
	Ability to speak English (very well, well, not well, not at all, unknown)
	
	
	

	31
	Ability to speak Spanish
	
	
	

	32
	Ability to speak languages other than English or Spanish
	
	
	

	33
	Military service (individual)
	
	
	

	34
	Military service of family members 
	
	
	

	Category:  Funds Tracking

	35
	Ability to budget multiple funding sources having different begin/end dates.
	
	
	

	36
	Ability to track funds allocated from each funding source to the type of prevention program or service (training is considered a type of service).
	
	
	

	37
	Ability to budget funds from each funding source based on planned services vs. delivered services for each contractor.
	
	
	




SECTION D-4 – TECHNICAL/FUNCTIONAL RESPONSE (SCORED)
Instructions:  Bidder’s response to the questions in Section D-4 will demonstrate how Bidder’s Solution meets all mandatory technical/functional requirements.  All questions in D-4 are considered Mandatory Solution Requirements and must be responded to and will be scored; failure to respond or demonstrate how the requirement is met may cause Bidder to be deemed unresponsive and may be disqualified.  
4. Bidder will self-certify by providing the method they use/will use to fulfill the requirement. For each requirement, use the appropriate column to state if the method they use/will use to fulfill the requirement is either a core product, currently uses a third party, a module, a minor customization, a future third party feature, a planned release, an unplanned release or not available. Definitions for self-certification and method are as follows:
a) Currently Fulfills Requirement: all areas of the requirement question are satisfied.
i.	Core: Bidder currently meets full requirement as this is a core aspect of the product. 
ii.	Current Third Party: Bidder currently meets full requirement by contracting with a third party. 
iii. 	Module: Bidder currently meets full requirement, but users must purchase a separate module from Bidder to receive these functions. 
b) Does Not Currently Fulfill Requirement: not all areas of the requirement question are satisfied.
i. Minor Customization: Bidder does not currently meet full requirement, but could by performing minor actions (i.e. adding name of prevention program). 
ii.	Future Third Party: Bidder does not currently meet full requirement, but could by contracting with a third party. 
iii.	Planned Release: Bidder does not currently meet full requirement, but could by completing development of an update/module (i.e. design documents or coding started). 
iv.	Unplanned Release: Bidder does not currently meet full requirement and has not considered this requirement before (i.e. no draft design documents). 
v.	Not Available: Bidder does not currently, and cannot ever, meet full requirement. 
5. Bidder will provide the amount of months needed, from the time of contract execution, to fulfill requirement. Acceptable timeframes are:
a) Ready Now (used if currently fulfill requirement)
b) 1 Month (used if does not currently fulfill requirement)
c) 3 Months (used if does not currently fulfill requirement)
d) 6 Months (used if does not currently fulfill requirement)
e) 1 Year (used if does not currently fulfill requirement)
f) Never (used if Not Available)
6. Bidder may also use the last column to enter a brief, plain text narrative. Please limit response to 100 words or less for any requirements needing explanation. However, comments, explanations, and clarifications cannot be used to contradict the answer in or otherwise make the response in the "Self-Certify” columns untrue.
	#
	Requirement: 
	Self-Certify:
Currently Fulfills Requirement:
Core
Current 3rd Party
Module  
	Self-Certify:
Does Not Currently Fulfill Requirement:
Minor Customization
Future 3rd Party
Planned Release
Unplanned Release
Not Available
	Availability/Timeframe/Response:
Ready Now 
1 Month 
3 Months 
6 Months 
1 Year 
Never

	Category: Administrative Functions

	1
	Maintain a minimum number of user accounts: 200 organization accounts to include sub-organization accounts that will have 5-10 authorized users accessing the system.  Peak use times will reach 100 concurrent users. 
	
	
	

	2
	Ability to add new users that will automatically create default user/password and prompts for assignment of state contract manager.
	
	
	

	3
	Ability to manually reset passwords for users.
	
	
	

	4
	Ability to manual edit user permissions, including designation of admin authorization. 
	
	
	

	5
	Ability for technical access to all accounts assigned to state managers without the need to create a new user account (i.e. ability to see all data, while preventing display of participant names or edit/entry of data).
	
	
	

	6
	Ability to manually edit the assignment of state managers (i.e. allow many-to-many relationships). Also, with the ability for automatic assignment of state staff to subcontractors based on contractor assignment.
	
	
	

	7
	A forgot/reset password function.
	
	
	

	8
	Ability to report a bug without being logged in.
	
	
	

	9
	A report of open help tickets and their status.
	
	
	

	10
	Ability to email updates on help ticket to initial poster and state admin.
	
	
	

	11
	Ability to export of all data tables and views based user permissions.
	
	
	

	Category: Workflow/Status Tracking and Alerts/Notifications

	12
	Ability to track/display status (date completed and if completed on time) of program approval steps (i.e. product is requested, submitted, reviewed and outcomes of review are accepted).
	
	
	

	13
	Ability to track/display status (date completed and if completed on time) of program action plan steps (i.e. each prevention program has different prescribed steps that must be followed/reported by contractors).
	
	
	

	14
	Ability to notify state manager or contractors when a step of the approval process or action plan is initiated, updated or completed.
	
	
	

	15
	Ability to “role-up” status trackers across all programs related to a contractor or state manager.
	
	
	

	Category: Attachments

	16
	Ability to upload/download files to a given user’s account as attachments (related to a step of the program approval process or program action plan).
	
	
	

	17
	Ability to control what types of files can be uploaded (ideally, configurable by state).
	
	
	

	18
	Ability to limit the size of uploaded files (ideally, configurable by state).
	
	
	

	Category: Form Generator

	19
	Ability for authorized users to define and upload form templates without having to write code.
	
	
	

	20
	Ability for users to initiate generation of forms from within the Prevention MIS, in the appropriate data context.
	
	
	

	21
	Ability for the system to populate forms with identified prevention program data already stored in the system.
	
	
	

	22
	Ability to prompt the user for additional data/attachments required with the form.  
	
	
	

	23
	Ability to prompt the user for data when required fields are left blank, before submitting.  
	
	
	

	24
	Ability for on-demand spell-checking functionality for text entry fields.
	
	
	

	25
	Ability to support ‘batch’ data upload into forms.
	
	
	

	26
	Ability for forms to be available as a pdf with specific header, body and footer.
	
	
	

	27
	Ability to capture form properties (examples; creator of the survey instrument, copyright considerations, etc.).
	
	
	

	28
	Ability for state to control release of forms, based on approval of the instrument.
	
	
	

	29
	Ability for state to control who can administer forms (based on programs, etc.).
	
	
	

	30
	Ability to display functional list of all generated forms, who created them, who approved them, the date they were approved/deactivated, purpose of use, status of activity, etc. 
	
	
	

	Category:  Washington’s Prevention Logic Model Template (see Attachment F)

	31
	Ability to connect/organize specific groups of data elements (forms, attachments, workflow/status trackers, etc.) to support the framework created by Washington’s Prevention Logic Model (preferably allowing authorized users to modify or create business logic without having to write code)
	
	
	

	Category: Report/query Builder

	32
	Ability to build queries to analyze quantitative data.
	
	
	

	33
	Ability to build queries to analyze qualitative data
	
	
	

	34
	Ability to build (design/define) custom reports for ad hoc requests
	
	
	

	35
	Ability to generate charts and graphs in reports
	
	
	

	36
	Ability to export reports locally in typical file formats (Excel, Word, PDF)
	
	
	

	37
	Ability to save/share custom reports and queries
	
	
	

	38
	Ability to schedule automated execution of reports and queries
	
	
	

	39
	Ability to make reports available to other users or themselves in the future, for execute at their convenience.
	
	
	

	Category: Configurability by the State

	40
	Ability for limited users to create/modify workflow trackers and associated alerts without the need to perform coding
	
	
	

	41
	Ability for limited users to add/delete data fields for a particular part of the Prevention Logic Model without the need to perform coding
	
	
	

	42
	Ability for limited users to edit dropdown menus, displayed checkboxes or data fields without the need to perform coding
	
	
	

	43
	Ability for limited users to edit displayed front-end text, to include labels/titles, units, instructions without the need to perform coding
	
	
	

	44
	Insomuch as to provide a tool for connecting  data according to Washington’s Prevention Logic Model template, ability for all configurations (workflow trackers, alerts/notifications, displayed fields, content of dropdowns) to be replicated across the prevention logic models (example: editing a workflow tracker for a particular prevention strategy changes the workflow tracker displayed every time that particular prevention strategy is selected by a community) 
	
	
	

	Category: Front-end

	45
	Web-based front-end that works on most commonly used devices and browsers.
	
	
	

	Category: Back-end

	46
	Microsoft SQL 2012 or later used for database server.
	
	
	

	Category: System Security

	47
	Secure file transfer and storage.
	
	
	

	48
	User Authorization logic to control access.
	
	
	

	49
	Limit user access based on account type.
	
	
	

	Category: Data Interface

	50
	Support ‘batch’ processing of outbound data interface files for real-time cross-system data access through web services.
	
	
	

	Category: Funds Tracking

	51
	Ability to display available funds for multiple funding sources based on executed and planned expenses (i.e. delivered vs. planned prevention services) for each contractor.
	
	
	

	52
	Ability to display total funds allocated from each funding source to which type of prevention program or service those funds support (training is considered a type of service).
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SECTION D-5 – QUOTATION/ PRICE PROPOSAL (SCORED)
Instructions:  The evaluation of Quotation/Price Proposals shall be based upon a calculation that rates each proposal’s total price that Bidder proposes for their solution. The Bidder’s Quotation must include the total price for all Mandatory Solution Requirement services offered for the initial five (5) year period, and must include but need not be limited to: monthly software usage and support fees; installation fees; implementation fees, additional modules or features proposed, and any other prices.  
The maximum point value (100% of possible points) shall be granted to the lowest total price bid that meets all requirements. The remaining bids shall receive a percentage of the maximum number of points based upon a comparison of their value to that of the lowest price bid.  
Example:  If the lowest price quotation is $150 and the Quotation/Price Proposal points available is 300 points, then the lowest price Bidder ($150) will receive 300 points.  If the next lowest price proposal is $185, then this Bidder will receive $150/$185 = 81% of 300 points, or 243 points.
Bidder’s quotation must support a system that supports up to two hundred (200) user accounts with between five (5) and ten (10) individual users, for up to 2,000 unique user logins.  The estimated number of concurrent users is one hundred (100).  

Notes:
1. Bidders are required to collect and pay Washington State sales tax, if applicable, but should not include it in your price proposal.
2. Prices for all on-site services must include all travel and per diem expenses.  No invoices will be approved for separately submitted invoice items for any travel, living, or per diem expenses.


PRICE PROPOSAL – TOTAL COST FOR ALL SERVICES FOR FIVE (5) YEARS
	Description of Services 
	Delivery Date
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	Total

	Setup (One Time Fee)
	
	 
	 
	 
	 
	 
	 

	Installation (One Time Fee)
	
	 
	 
	 
	 
	 
	 

	Configuration (One Time Fee)
	
	 
	 
	 
	 
	 
	 

	Train-the-Trainer Instruction (One Time Fee)
	
	 
	 
	 
	 
	 
	 

	Testing and Validation (One Time Fee)
	
	 
	 
	 
	 
	 
	 

	On-Site Go Live Services(One Time Fee)
	
	 
	 
	 
	 
	 
	 

	Software Use Licenses, Maintenance, Operations
	
	 
	 
	 
	 
	 
	 

	Software On-Going Support
	
	 
	 
	 
	 
	 
	 

	Other:
	
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	 
	
	 
	 
	 
	 
	 
	 

	TOTALS:
	
	
	
	
	
	
	




	Additional Offers or Factors (Not Scored):
	
	
	
	
	

	Describe any payment term offers advantageous to DSHS:
	

	Explain any escalation factors applying to fees in the initial 5 year period, and/or applying for any extension periods.
	

	Any Additional Offers:
	




SECTION D-6 –REQUEST FOR CONTRACT CHANGES (REQUIRED, NOT SCORED)
Instructions:  Please indicate whether you are requesting that DSHS consider any exceptions and/or revisions to the sample contract language found in Attachment A.  If so, state the page and Section number of Attachment A on which the text you request to change is found, and provide the alternative proposed language.  DSHS shall be under no obligation to agree to any requested changes, and will not consider changes to contract language or negotiate any new language that are not identified in response to this question.  DSHS may consider, but shall be under no obligation to agree to any requested modifications to Attachment A - Sample Contract, or any other contractual requests.
If no change is requested, please state “NO CHANGES REQUESTED”.
	Page No - Clause/ Sub-clause #
	Concern or reason for request:
	Proposed substitute clause:

	
	
	







SECTION D-7 – BIDDER’S SOFTWARE USAGE LICENSE LANGUAGE (REQUIRED, NOT SCORED)
Instructions:  Please describe your licensing methodology, including but not limited to pricing per named user or number of concurrent users; expansion policy for both more users and a larger system capacity.   Include your licensing language below; alternatively, reference in the space below the separately submitted document name that contains your language.  Please identify this document with the file name “1623-594 [Bidders Name] – D-7”.  
 DSHS may consider, but shall be under no obligation to agree to or add proposed language to the final contract. Bidder must be open to further negotiations of these terms and conditions upon Contract award.












SECTION D-8 – BIDDER’s MAINTENANCE AND SUPPORT AGREEMENT LANGUAGE (REQUIRED, NOT SCORED)
Instructions:  Please copy your maintenance, operations, help desk and support services language below; alternatively, reference in the space below the separately submitted document name that contains your language.  Please identify this document in the file name as “1623-594 [Bidders Name] – D-8”.  
DSHS may consider, but shall be under no obligation to agree to or add proposed language to the final contract. Bidder must be open to further negotiations of these terms and conditions upon Contract award.










SECTION 8 – BIDDER REFERENCES (REQUIRED, PASS/FAIL)
Instructions:  Please list the names and contact information for a minimum of three (3) organizations you agree may serve as Bidder references for your firm, your proposed solution and your services, and who may freely provide information to DSHS regarding the reference’s experience and impressions of Bidder.  In providing these names, Bidder represents that it shall hold both DSHS and the organizations and individuals providing a reference harmless from and against any and all liability for seeking and providing such reference If references are not responsive within the solicitation schedule period for obtaining References, the reference shall not count as being submitted and Bidder’s Response may be considered non-responsive. 
	Name, Address, Name of Person to Contact, Phone # and Email.
	Briefly describe this implementation including size and scope of project and other relevant information.  
	Installation date; Go-Live date; currently maintained?

	Reference #1




	
	

	Reference #2




	
	

	Reference #3




	
	




