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STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
CHILDREN’S ADMINISTRATION 

Specific Office 
 

Date 
 
Name and Mailing Address  

Dear Name, 

Thank you for working with Children’s Administration during your Family Assessment Response (FAR). I 
hope it was helpful to you and your family. Your case with Children’s Administration is being closed. 

As you know, the health, safety and well-being of your family are very important. Joining with your 
community to find resources, support, and connections is one way to improve your children’s safety and 
well-being. We are providing you with some community resources and programs that may be helpful to 
you in the future: 

Community Resource(s) List 

A research company called TriWest wants to know more about your experience as they help us to 
continue to improve our services. They are conducting a short survey with families who participated in 
FAR. TriWest will keep the identity of families who answer the survey confidential and you have the 
option to remain completely anonymous. There are several ways for you to take the survey and TriWest 
will send you a gift card as a small token of thanks: 

• Call (888) 573-2230 (a toll-free call). Press 1 to do an automated survey. Press 2 to leave a 
message with your name and phone number and someone from TriWest will call you back to 
complete the survey. 

• Go online to www.farsurvey.com and complete the survey on your own. 

• You will receive a $5 Walmart gift card for participating in the automated telephone or online 
survey. You will receive a $10 Walmart gift card if you choose to participate in the telephone 
interview. 

 
If you have any questions, concerns or comments I can be reached at Telephone Number (include area 
code) or at Email Address. 

Sincerely, 

CA Worker's Name 
 

http://www.farsurvey.com/

