
DSHS 14-113 LA (REV. 12/2015) Laotian YOUR CASH AND FOOD RIGHTS AND RESPONSIBILITIES PAGE 1 OF 2 

 

kansÆvYeHlJwegin ElA waHanKwgtÆan 
Sidti ElA ˚vamhzbÏidswb 

Your Cash and Food Assistance Rights and 
Responsibilities 

sJÆKwglUk ™̊a(HqvHn™a˚wb q̊v) 

      
elk ID KwglUk ™̊a  

      
˚vamhzbÏidswbKwgtÆan(tÆan†™wg) 

• ewqaVH™fvkehqaraYrAwWdtIÆfvkehqa†™wgkanefJÆwcA†zdSinvÆatÆan mIegJÆwnRKRd™hzb HlJ bB. 
• ewqaVH™fvkehqa HlzkTanemJÆwevla†™wgkan.  fvkehqacAwadcASa madewqaVH™tÆanRd™. raYrAwWdtIÆtÆanewqaVH™kqmcATJkfiSUdodYecXa Hn™atIÆ 

KwgrzdTAbankag ElA Kwgrzd.  HlzkTanSamadlvmewqakan†id†B†id†ammacakfAnzkganKwgkqmlvmtzgnzkSJbSvnkanSM€okg. 
• raYrAwWdtIÆTJklaYganVH™kqmSzg q̊mSqge˚aAElASatarAnASuk wadcASAt™wneTigegJÆwnRKhzbewqakan ů™mkznkanpiÆnpqvSuKAfab 

tIÆTJkpqk˚wgodY Health Care Authority ElA Health Benefit Exchange.  
• laYgankanpÆWnEpg (eszÆnvÆatIÆyUÆ,raYRd™,wJÆn@)†amtIÆTJkkµnqdRv™yUÆVnkqdHmaY WAC 388-418-0005. VH™laYgankanpÆWnEpgkÆwn 

vzntI 10 KwgedJwn†Bma. 
• hÆvmmJnµÏAEnkekzbeginl™WglUk (Division of Child Support, DCS) T™aHakvÆatÆanhzbewqa egIn TANF. tÆan†™wgsÆvYeHlJwÏA 

Enk DCS kB†xg,  dzdEpg,  HlJ bzg z̊bekzbeginl™WglUkSµlzbedzkn™wYyUÆVnkanebiÆgEYgdUEl KwgtÆan,  ElA kB†xgSaYelJwdfBlUk(T™acµepzn).  
tÆancApA†ieSdtIÆcAhÆvmmJnµÏAEnk DCS Rd™T™aHakvÆatÆanSamadSAEdgVH™eHznvÆatÆanmIeHdÏqndItIÆcAesJÆwvÆakanhÆvmmJnµÏAEnk DCS 
cAewqatÆan,  lUkKwgtÆan,  HlJ edzkn™wYyUÆVnkanebiÆgEYgdUElKwgtÆanVSÆVnkanSÆWgwzn†AraYcakfBEmÆÏU™tIÆbBmI˚vam ů™m˚wg. 

• h™wgKMewqa ElA tµ˚vamfAYaYamwzneHmaASqmefJÆwcAmIraYRd™tIÆwadepznRpRd™cakbÆwnmabÆwnwJÆnemJÆwtÆanh™wgKMewqa HlJ hzbewqakansÆvY 
eHlJweginSqd.  

• pAkwbVblaYgan ElA Vbtvn˚JntIÆTJkkµnqdRv™VH™El™v. 
• pA†ibzd†amkqdkµnqdvWkgan SµlzbkansÆvYeHlJwegin ElA kansÆvYeHlJwwaHan . 
• bwkfvkehqa T™aHakvÆatÆanyakVH™ q̊nVd q̊nnjÆgwIktIÆcAVs™kansÆvYeHlJwwaHanKwgtÆanVnnamKwgtÆan. 
• hÆvmmJnµkankvdebiÆg J̊nVnkan˚vb ům ůnnAfabKwgfvkehqa. 
• Vs™kansÆvYeHlJwwaHan efJÆwcAs{ewqawaHanSµlzbSAmasik˚wb q̊vKwgtÆanetqÆanxn. 
• Vs™kansÆvYeHlJweginSqd SµlzbÏqnpAoYdKwgSAmasik˚wb q̊vtÆanetqÆanxn. 
• tÆan†™wgewqaelk˚vampwdfzYSzg q̊mVH™ (SSN) HlJ SAfabkaneKXaemJwgetqÆanxnSµlzbbuk q̊nÏU™tIÆKMewqakansÆvYeHlJw. T™aHakvÆatÆanelJwk 

tIÆcAbBewqaelk SSN HlJ SAfabkaneKXaemJwgVH™ SµlzbSAmasik˚wb q̊vÏU™tIÆbBRd™KMewqa,  raYRd™ ElA szbSqmbzdKwgSAmasik˚wb q̊vtuk@ q̊nÏU™tIÆ 
bBRd™KMewqa YzgcA†™wgTJkfiSUdyUÆ,  T™a†™wgkan,  efJÆwcAficarAnaebiÆgegJÆwnRKRd™hzb.  

SidtiKwgtÆan(fvkehqa†™wg) 
• hzbewqa˚µh™wg tIÆmIsJÆ,  tIÆyUÆ,  ElA laYesznKwgtÆan HlJ laYesznKwgÏU™†agHn™atIÆTJkwAnuYadKwgtÆan. 
• sÆvYtÆanKWnpAkwbVbFwmKwg DSHS. 
• dµenIn ˚µh™wgKMewqakansÆvYeHlJwwaHanKwgtÆanfaYVn 7 vzn T™aHakvÆatÆanmIegJÆwnRKRd™hzbkanbMrikanhIbdÆvn. 
• ewqaVbhzbVH™tÆan T™aHakvÆatÆanKMewqaemJÆwevlatÆanSqÆgewkSanmaVH™.  
• ewqaHnzgSJ†zdSinVH™tÆan,  VnkMrAnISÆvnHlaY,  faYVn 30 vzn. 
• tÆancApA†ieSdtIÆcAevXanµnzkSJbSvnkanSJbHakanSMokgVnKxnel[mErk (FRED) cakH™wgkanerJÆwgkanSM€okg ElA 

kanhzbÏidswb.  tÆanbB†™wgpÆwYVH™nzkSJbSvneKXamaVnehJwnKwgtÆan.  tÆancAKMVH™nzkSJbSvnkzb J̊nmaVHmÆVnevlawJÆnRd™. 
wznn[cAbBSAt™wneTigegJÆwnRKhzbewqa kansÆvYeHlJwKwgtÆan.  

• tÆancAKMewqakanFzgerJÆwgcakwµnadkanpqk˚wgRd™ T™aHakvÆatÆanbBeHznf™wmnµkan†zdSintIÆkqmRd™ehzdVSÆSµnvnewkSanKwgtÆan.  tÆan 
YzgcAKMVH™ÏU™˚vb ůmgan HlJ ÏU™pqk˚wgtIÆcAkvdebiÆg J̊nVn˚µ†zdSin HlJ kankAtµtIÆKzdEY™gkznodYbB†™wgRd™SAt™wneTigSidtiKwgtÆanVnkan 
FzgerJÆwgcakwµnadkanpqk˚wg.  

• fvkehqa†™wgRd™Ec™gbwktÆan kÆWvkzbkqdrAbWbKwgKwbeKdevla 60-edJwnfaYR†™o˚gkansÆvYeHlJwsqÆv˚avSµlzb˚wb q̊vKzdSqn (TANF). 
KwbeKdevlawznn[bBkÆWvnµkansÆvYeHlJwwaHancµepznKwgtÆan HlJ o˚gkanludegin Æ̊aƒaklUk. 

 

SiÆgtIÆtÆan˚vncAhU™czkkÆWvkznbzd EBT KwgtÆan  
• kanVs™kansÆvYeHlJwRpVntagÏid:  kansÆvYeHlJwwaHan ElA eginSqdtIÆTJkEckyaYVH™odYÏÆanbzd EBT cAewqaVH™kqm DSHS pAvzdKwg 

kanƒakTwnyUÆbÆwntIÆtÆanVs™kansÆvYeHlJwKwgtÆan.  kqmcA Vs™raYrAwWdKwgkanƒakTwnVnkanSJbSvnkÆWvkzbkanVs™kansÆvYeHlJweginSqd 
RpVntagÏid HlJ kanElkpÆWnkansÆvYeHlJwwaHanSµ lzbeginSqd HlJ SiÆgKwgmI ůn Æ̊aEnvwJÆn(kan ™̊aKaYÏidkqdHmaY) 

• kanehzdbzd EBT VbVHmÆEtn:  fvkehqacAekzbewqaeginSµlzbkanehzdbzd EBT VbVHmÆEtn.  ekzbhzkSabzd EBT KwgtÆanRv™ ElA elk 
pAcµ†qvSÆvn†qv (PIN) KwgtÆanRv™VH™pwdfzY ElA bBVH™VÏhU™czk. 

• bzd EBT tIÆmIcµnvnYzgeHlJwSUg:  T™aHakvÆatÆanbBVs™kansÆvYeHlJwKwgtÆanepznevlaHlaYedJwn†BetJÆwnjÆg HlJ SASqmcµnvnYzgeHlJwSUg 
HlzgcakHlaY@edJwn,  fvkehqawadcA†id†BRpHatÆanefJÆwcAkvdebiÆgSA fabkan HlJ ˚vam†™wgkanSµlzbkansÆvYeHlJwKwgtÆan J̊n. 
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SiÆgtIÆtÆan˚vncAhU™czk(waHancµepzn)  
• fvkehqaSqÆgraYrAwWd kÆWvkzbbuk q̊ntIÆh™wgKMewqakansÆvYeHlJwwaHancµepznRpHaH™wgkanrzdTAbankagbÆwnwJÆnefJÆwcAkvdebiÆgvÆaraYrA 

wWdnxn TJk†™wg HlJ bB.  T™aHakvÆaraYrAwWdEnvVdEnvnjÆgbBTJk†™wg,  buk q̊nÏU™tIÆh™wgKMewqawadcAbBRd™hzbwaHancµepzn.  T™aHakvÆabuk q̊newqa 
raYrAwWdtIÆ eKqaecXahU™czkvÆabBTJk†™wgVH™, eKqaecXaSamadTJk†zdSinlqgotdtagwadSAYakzmRd™. kanpzbRHmlqgotdSµlzbkanlÆvglAemIdkqdrA 
bWbKwgo˚gkanwaHancµepznodYec†nacAE†k†ÆagRp†xgE†ÆkanHmqdSidcako˚gkan,  RpHakanpzbRHm,  HlJ kan†id ůktIÆwadcAepznRpRd™.  

• T™aHakvÆatÆanKaY,  fAYaYamtIÆcAKaY,  ElkpÆWn HlJ bMricakkansÆvYeHlJwwaHanKwgtÆan SµlzbEnvVdEnvnjÆgtIÆmI ůn Æ̊aeszÆnvÆa 
eginSqd,  yaeSb†id,  wavud,  HlJ EnvVdEnvnjÆgnwk cakwaHancakh™an ™̊abÆwntIÆTJkwAnuYad(kan ™̊aKaYÏid†BkqdHmaY),  tÆanwadcAHmqdSid 
cakkanhzbewqakansÆvY eHlJwwaHanSµlzbevlayÆagHn™wYnjÆgpIRphwdkanHmqdSidSUgSud†AlwdsIvid Vn˚vamÏidetJÆwtµwid.  kanHmqdSidwznn[ 
dµenIn†BRpeTigEmÆnvÆatÆan cAwwkRpcakrzdvMsig†zn ElA h™wgKMewqakansÆvYeHlJwyUÆVnrzdwJÆn. 

• T™aHakvÆatÆanTJkbqÆgVH™eKXahÆvmVnkqdkµnqdvWkganKwgo˚gkanwaHancµepzn,  ElA ÏidfadtIÆcAeKXahÆvm,  tÆanSamadTJkHmqdSid 
SµlzbnjÆgedJwn ElA cqnkvÆatÆancAYwmehzd†amkqdkµnqdvWkganSµlzb˚vamÏidfadetJÆwtµwid; SamedJwn ElA cqnkvÆatÆancAYwmehzd†amSµ 
lzb˚vamÏidfadetJÆwtISwg;  ElA HqkedJwn ElA cqnkvÆatÆancAYwmehzd†amSµlzb˚vamÏidfadetJÆwtISam ElA E†ÆlAetJÆwHlzgcaknxn. 

• tÆancATJkewqawwkcako˚gkansÆvYeHlJwwaHancµepzn  SµlzbkanehzdÏidkqdrAbWbKwgo˚gkanwaHancµepzn†amtIÆTJkbznrAYaYyUÆ 
Vn˚µe†JwnerJÆwgkanpzbRHmlqgotdKwgkansÆvYeHlJwwaHancµepzntIÆTJkbqÆgyUÆHn™an[. 

• laYganraYcÆaYKwg˚wb q̊vT™aHakvÆatÆan†™wgkanVH™kqmlvmewqa Æ̊aeHlqÆan[VSÆnµSµlzbkansÆvYeHlJwwaHancµepzn.  T™aHakvÆa 
tÆanbBlaYgan ElA SqÆgHlzkTanKwgraYcÆaYeHlqÆan[maVH™, EpvÆatÆanbwkvÆatÆanbB†™wgkanVH™fvkehqatIÆcAVs™raYcÆaYeHlqÆan[efJÆwcA†zdSin 
vÆatÆanSamadRd™hzbwaHancµepznef[me†Im HlJ bB. 

SiÆgtIÆtÆan˚vncAhU™czk(eginSqd) 
• odYkan hzbewqakansÆvYeHlJwsqÆv˚avSµlzb˚wb q̊vKzdSqn (Temporary Assistance for Needy Families, TANF)   tÆan 

E†Æg†xgSidtiVnegin l™WglUk ElA eginl™Wg ŮÆÏqvemzWKwgtÆanVH™EkÆ ÏAEnkekzbeginl™WglUk.  wznn[HmaY˚vamvÆaÏAEnk DCS cA ekzbhzkSa 
ewqaRv™ eginl™WglUktIÆYzg†idtÆanyUÆ,  etqÆakzbcµnvnKwgegin sÆvYeHlJwKwgHlvgtIÆ tÆanRd™hzb. tÆan†™wgbwkÏAEnk DCS odYtzntIoldT™a 
HakvÆatÆanRd™hzb egincÆaY Æ̊al™WglUk HlJ kansÆvYeHlJw Sµlzbedzkn™wYVnKAnAtIÆRd™hzbegin TANF  yUÆ.  

• T™aHakvÆatÆanyudhzbewqaegin TANF,  tÆan†™wgRd™bwkÏAEnk DCS kÆWvkzbkanpÆWnEpg†Æag@tIÆ SAt™wneTigeginl™WglUk,  eszÆnvÆalUk 
Y™aYehJwn HlJ tIÆyUÆKwgtÆanpÆWn.  

• T™aHakvÆatÆanRd™hzbegin TANF,  tÆancAh™wgKMewqaeginfieSdRd™  efJÆwcAsÆvYcÆaYSµlzb Æ̊aehJwnSukeSInsqÆv˚av. 
odYwIg†amkqdHmaYSidtifqlemJwgKwgrzTbankag ElA kqdrAbWb ElA nAoYbaYSidtifqlemJwgKwgkqmkASIkzmKwg U.S.  (USDA), kqm USDA, 
wqgkan,  H™wgkan ElA fAnzkganKwgeKqaecXa,  ElA SATabzntIÆeKXahÆvmVno˚gkan HlJ bMriHano˚gkann[Rd™TJkHvgH™amcakkanEbÆgEYksqnsxn 
vznnAodY wIgVSÆf{nTanKwgÏIvfzn,  SISzn,  es{wsaddxgedIm,  SaSAna,  efd,  ewkAlzkpAcµ†qvtagefd(lvmtzgkanSAEdgwwkmatagefd),  kan 
pzb†qvtag efd,   ˚vameSzW wqg˚A, waYu, SAfabkanE†Æggan,  SAfabKwg˚wb q̊v/fBEmÆ, raYRd™tIÆRd™hzbmacako˚gkansÆvYeHlJwKwgHlvg,  ˚vam 
esJÆwTJtag d™ankanemJwg,  HlJ kanEk™E ™̊n HlJ kan†wbo†™SµlzbkickzmkÆWvkzbSidtifqlemJwgVnÏÆanma,  yUÆVno˚gkan HlJ kickzmEnvVdEnvnjÆg 
tIÆTJkdµenInkan HlJ wwktjnVH™odYkqm USDA  (bBEmÆnvÆaf{nTantIÆTJkHvgH™amtuk@yÆagcAkÆWvnµtuk@o˚gkan).  vzntIkµnqd†aYo†Kwgkan 
YJÆnvitIkanEk™RK HlJ kanh™wgtukcAE†k†ÆagkznRp†amo˚gkan. 
buk q̊ntIÆmI˚vameSzWwqg˚AÏU™tIÆ†™wgkanvitItagkan†id†BSJÆSanEbbwJÆnSµlzbraYrAwWdKwgo˚gkan(†qvyÆagvÆa,  †qvHnzgSJSµlzb q̊n†abwd,  ewkSan 
fimepzn†qvVHYÆ,  etzbwzdSWg,  faSawAemrikznVb™, wJÆn@)˚vncA†id†BHaH™wgkantIÆhzbÏidswb HlJ TARGET Center Kwg USDA Rd™tIÆelk (202) 
720-2600 (SWgevXa HlJ TTY)  HlJ †id†BHa USDA odYÏÆan Federal Relay Service Rd™tIÆelk (800) 877-8339. nwkcak nxnwIk,  
raYrAwWdkÆWvkzbo˚gkancAmIRv™VH™wIk J̊kznepznfaSawJÆn@nwkcakfaSawzgkid. 
efJÆwcAYJÆn˚µh™wgtukkÆWvkzbkanEbÆgEYksqnsxnvznnAKwgo˚gkan, cqÆgKWnpAkwbVbFwmkanh™wgtukerJÆwgkanEbÆgEYksqnsxnvznnAKwg USDA, 
AD-3027,  fqbeHznRd™yUÆtagwwnlaYṅtIÆ http://www.ascr.usda.gov/complaint_filing_cust.html, HlJ yUÆ†amH™wgkan USDA tuk@ 
bÆwn,  HlJ KWnHnzgSJVSÆtIÆyUÆRpHa USDA ElA bwkyUÆVnHnzgSJuraYrAwWdtuk@yÆagtIÆTJkh™wgKMewqayUÆVnVbFwm.  efJÆwcAh™wgKMewqaVbFwmkanh™wgtuk,  
cqÆgotHaelk (866) 632-9992. SqÆgVbFwm HlJ HnzgSJtIÆTJkKWnpAkwbEl™vKwgtÆanRpHa USDA odYtag: 

1. RpSAnItIÆ: U.S. Department of Agriculture 
           Office of the Assistant Secretary for Civil Rights 
           1400 Independence Avenue, SW  
           Washington, D.C. 20250-9410; 

2. EFks˙: (202) 690-7442; HlJ  
3. tagwIEml̇:  program.intake@usda.gov.  

 
 USDA epznÏU™bMrikan,  naYc™ag ElA ÏU™VH™yJmtIÆVH™owkadetqÆatWmkzn.  
odYkanesznsJÆyUÆluÆmn[, K™afAecXakÆavvÆaK™afAecXaRd™mISidti ElA Hn™atIÆhzbÏidswbKwgK™afAecXakÆWvkzbkanhzbewqakansÆvYeHlJw ElA o˚gkanKwgkqm DSHS 
TJkwAtibaYVH™K™afAecXaFzg.  K™afAecXaeKXaVcvÆaT™aK™afAecXapA†ieSdtIÆcAesznsJÆVSÆewkSanwznn[mzncAbBSAt™wneTigegJÆwnRKhzbkansÆvY 
eHlJwKwgK™afAecXaE†ÆvÆaK™afAecXaYzgcATJkTJvÆa†™wghzbÏidswbSµlzbkqdkµnqdKwgo˚gkan ElA cATJkpzbRHmlqgotdKwgo˚gkan HlJ wadSAYa kzmtIÆkÆWvK™wgnµ. 
laYesznKwgÏU™h™wgKM vzntI 
       

laYesznKwgÏU™h™wgKMhÆvmkzn vzntI 
       

ACES ID KwgfAnzkgan DSHS:         pA†ieSdtIÆcAesznsJÆ. 
 


