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Cac Dich Vu Hién C6

Quy vi c6 quyén chon Iwa t&r cac dich vu ma quy vi hoi da diéu
kién d& nhan. Cac dich vu la tw nguyén. Cac dich vu ma S¢&
Quan Tri H6 Tro Cham Séc Dai Han va Nguwoi Gia (ALTSA)
va S& Quéan Tri Ngwoi Khuyét Tat Dang Tién Trién (DDA) co
thé chi trd ma khong thé tro gidp quy vi vé tt ca cac nhu cau
clia quy vi.

ALTSA va DDA cung cép céc dich vu trong:

e M6t Nha Tap Thé Danh Cho Nguéi Lén, Co Sé& Tro
Sinh, Co S& Dich Vu Nang Cao, Vién Dwéng Lao, Nha
Ban Déng Hanh, Nha Nudi Dwéng Cla Tré Em, Nha
Thiéu Nhi Noi Tra C6 B Tri Nhan Vién BPwoc Cap Phép;
Nha Tap Thé DDA, Nha Huén Luyén Tap Thé, ICF/IDs;
HOAC

¢ Nha riéng cia mét nguwoi. Lwuy: ALTSA va DDA
khong cung cép cac dich vu cham séc ca nhan 24
gi®’/ngay co tra lwong trong nha riéng clia mot nguoi.
Néu dich vu chdm séc 24 gi&r dwoc yéu cau khi d6 cac
tuy chon dich vy khac cé thé dwoc xem xét.

Nhan Vién Quan Ly H6 So AAA, Nhan Vién Quan Ly Ngudn
Hb So DDA, ho&c Chuyén Gia Dich Vu Xa Héi HCS cda quy
vi dwgc goi 1a mot nhan vién phu trach hé so trong tai liéu
nay.

Quyén L¢i Caa Quy Vi

Quy vi c6 quyén:

e DPuoc dbi xir dwdrng hoang, tén trong va khoéng duoc
phan biét dbi xt;

e Luwu gil rieng biét théng tin vé& quy vi trong gi¢i han luat
phap va luat 1&é DSHS;

. Khéng bi Iam dung, bd bé, boc I6t tai chanh, hoéc,
ruéng bd; néu quy vi hodc nguwdi nao doé quy vi biét
dwoc dang bi lam dung, bd bé hoac boc 16t, xin goi
dwong day mién phi DSHS theo so 1-866-(End Harm) /
1-866-363-4276 dé ndi véi mét nhan vién cé thé tro
gitp quy vi;

o Débi xtr tai s&n clia quy vi mot cach ton trong;

o Duoc ndi vé tht ca cac dich vu quy vi co thé nhan duoc
va chon lya vé cac dich vu quy Vi mudn hodc khong
mubn;

e Lam viéc cung chung v&i nhan vién phu trach hé so
clia quy vi dé 1ap chwong trinh chdm séc ctia quy vi;

e Khong bat budc tra 1&i cac cau hdi hodc lam mot viéc gi
dé ma quy vi khéng muén;

Quyén Loi va Trach Nhiém Cua Quy Vi Khi Quy Vi Nhan
Cac Dich Vu bwegrc Cung Cap b&i S& Quan Tri H6 Tror
Cham Sé6c Dai Han va Ngwoi Gia va S& Quan Tri Nguoi
Khuyeét Tat Pang Tien Trién
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e Duoc dé cap bang van ban vé cac quyét dinh ctia co
quan va nhan dwgc mét ban sao tém tat chwong trinh
cham séc hodc chuwong trinh hé tro clia quy vi;

o No6i v&i mét giam sat néu quy vi va nhan vién xa hoi
clia quy vi khéng dong y;

e Yéu cau mot phién diéu tran hanh chanh cho du quy vi
da khiéu nai;

e Thuec hién viéc khiéu nai khdng so tén hai cho du quy
vi da yéu cau mot phién diéu tran;

o Noi chuyén voi luat sw béng cach goi 1-888-201-1014;

o Tl chéi tat ca dich vu;

e Cung cap mién phi cac dich vu phién dich vién cho
quy vi néu quy vi khong thé néi hodc hiéu r tiéng
Anh;

e Chon lwa, sa thai hoac thay d6i mot nhan vién phuc vu
co6 du tw cach; va

e Nhan duwoc cac két qua kiém tra ly lich vé bat ky nhan
vién phuc vu ca nhan nao quy vi chon lwa.

Trach Nhiém Cua Quy Vi
Quy vi c6 trach nhiém:

¢ D& cho nhan vién phu trach hd so hoan tat viéc thdm
dinh ctia quy vi it nhat hang nam tai mot dia diém
thuan tién cho quy vi;

e Dé cho nhan vién phu trach hd so xem méi trwong
sbng cla quy vi it nhat hang ndm;

e Cung cap cho chung t6i di théng tin dé& hoan tat viéc
thadm dinh cta quy vi;

¢ N6i v&i nhan vién phu trach hd so néu ngudi nao khac
dwa ra quyét dinh y t& hoac tai chanh cho quy vi;

e Tham gia phat trién chwong trinh chdm séc hodc hd
tro cia quy vi, va ky tén vao do;

e Hiéu biét nhan vién phuc vu ctia quy vi khéng thé
duoc trd lwong vé cac dich vu hodc sbé gio» khong
dwoc cho phép;

e Chon Iwa dich vu cham séc strc khde clia riéng quy vi;
e Chon lwa mot nhan vién phuc vu du tw cach;
e Cung cdp mét noi lam viéc an toan;

« Giir rieng cac gidy kiém tra ly lich ctia nhan vién phuc
Vu;
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Trach Nhiém Cua Quy Vi (tiép theo)

e Noi cho nhan vién phu trach ho so clia quy vi biét
néu quy vi dang gap cac van dé voi nhan vién phuc
vu cGa minh hodc néu quy vi khéng ndm duoc sb
gi® do nhan vién phuc vu cda quy vi ké khai;

e Chi tra cho nhan vién phuc vu ctia quy vi méi thang
néu quy vi gilp chi trd cho dich vu cham séc cta quy
vi;
e Khong hanh dong theo cach dat bat ky ngudi nao
vao tinh trang nguy hiem; va
« Noi v&i nhan vién phu trach ho so néu co mét thay
doi ve:
v" Tinh trang bénh cla quy vi;
v\ Sw tre gillp quy vi nhan duworc tir gia dinh va cac
co quan khac;
v Noi quy vi sinh séng; hoac
v' Tinh trang tai chanh cla quy vi.
Trach Nhiém Caa Nhan Vién Phu Trach H6 So
Nhan vién phu trach hd so cla quy Vi c6 trach nhiém:

e Dbi xtr dworng hoang va tén trong quy vi;

e Duy tri quyén riéng tw cta quy vi;

* Noi v6i quy vi nhirng gi ALTSA va DDA c6 thé, hodc
khong thé, thwe hién cho quy vi;

e Co duoc thong tin cla quy vi va nhirng ngudi khac
dé thwc hién thém, dinh nham xac dinh muc tro giup
CL’@ quy Vi va quyét dinh céc dich vu nao quy vi co
thé chon lvya.

v' Cudc tham dinh s& bao gébm cac wu diém, han
ché, muc tiéu va sa thich.

v' Cugc thdm dinh s& bao gém dich vuy trg gitip quy
vi da nhan dwoc hodc cé thé nhan dworc tir gia
dinh hoac cac co quan khac va cach quy vi
muon c6 cac dich vu dé dwoc hoan tat;

e Tro gilp quy vi phat triénNm(f)t chwong trinh cham
s6c hodac chwong trinh ho tro dé ‘giéi quyét s trg
giup cham s6c¢ ca nhan va bao gom cac muc tiéu, sé&
thich va chon Iya cla quy vi;

e Co duwoc théng tin cua quy vi va nhivng ngwoi khac
deé cap nhat chwong trinh cham soc hoac chuong
trinh ho tro cta qyy vi moi nam hodc khi tinh trang
cla quy vi thay doi;

e  Cho quy vi 40 thoi gian dé cung cép thong tin can
thiét;

e  Giai quyét cac van dé vé chwong trinh cham soc
hodc chwong trinh ho trgr cdia quy vi khi phat sinh;

e Ton trong cac quyén cla quy vi va tro giup thém
quyen str dung cac dich vu néu quy vj bi suy yeu
tam than, than kinh, cdm giac hodc thé chét; va

e Gilp quy vi tim kiém mot nhan vién phuc vu du tw
cach néu quy vi khong thé tim thay ngudi nao.

DSHS 16-172 VI (REV. 12/2016) Vietnamese

Chi Thi Trwéc

Quy vi c6 quyén dw ra cac chi thi truéc. Cac chi thi trudc
c6 thé bao gdbm mét t& di chic hoac gidy Uy quyén c6
hiéu lwc 1au bén danh cho dich vu cham séc stre khde
clia quy vi. Céc chi thi trwdc tém tat nhirng mong wéc
clia quy vi vé cham séc y té va/hodc chadm séc stre khde
tam than, bao gébm quyén chap nhan hoéc ti chéi diéu tri
y t&, strc khde tdm than hodc phau thuat, khi quy vi
khong c6 kha nang vé tinh than dé ra cac quyét dinh do.
Quy vi c6 thé hiy bd cac chi thi trwdc clia quy vi vao bét
ky lac nao.

Viéc PDang Ky Cwr Tri

DPao Luat Bang Ky C Tri Toan Quéc ban hanh ndm
1993 yéu cau tat ca tiéu bang cung cap su tro giup dang
ky ct tri thdng qua cac van phong tro' cap cong cong.
Nop don xin dang ky hodc tir chéi ding ky b phiéu sé
khéng anh hwéng dén cac dich vu hodc sb tién phuc loi
ma quy vi sé duwgc co quan nay cung cap. Néu quy vi
muén tre gitip dién vao mau don dang ky ct tri, ching toi
sé tro gidp quy vi. Quyét dinh d&ng ky hodc tir chbi dang
ky clia quy vi sé dwoec lwu gilr tuyét mat va chi dwoc st
dung v6&i cac muc dich dang ky ct tri. Néu quy vi cho
rang mot ngudi nao d6 da can thiép vao quyén dang ky
ho&c tir chéi dang ky bé phiéu ctia quy vi, thi quyén riéng
tw cGa quy vi d& quyét dinh xem cé dang ky hay khéng
ho&c nop don xin dang ky bd phiéu, hodc quyén chon lya
dang chinh tri cta riéng quy vi hay s& thich chinh tri
khac, quy vi cé thé nop don khiéu nai cho:

Washington State Elections Office
PO Box 40229

Olympia WA 98504-0229
1-800-448-4881

Chir Ky Quy Vi
Ky vao hang dwéi day néu quy vi hiéu duwoc quyén loi va

trach nhiém cla quy vi va trach nhiém cta nhan vién phu
trach ho so cla quy vi.
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Your Rights and Responsibilities When You Receive Services Offered by
Aging and Long-Term Support Administration and Developmental Disabilities Administration

INSTRUCTIONS

1. Present this form to the client when completing the initial CARE assessment and reviewing the care plan or
support plan. If the client is already receiving services and did not previously sign this version of the form, present
the form to the client at the next assessment. Review the form with the client to answer any questions about the

client's rights and responsibilities.

2. Have the client or the client’s representative sign two copies of the form to indicate his/her understanding of the
client’s rights and responsibilities when receiving services offered by Aging and Long-Term Support
Administration and Developmental Disabilities Administration.

3. File one copy in the hard file or Document Management System (DMS) and give the other copy to the client.
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