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AGING AND LONG-TERM SUPPORT ADMINISTRATION (ALTSA)


Important Telephone Numbers and

Emergency Response Information

	INSTRUCTIONS: Provider / Resident Manager completes and posts near telephone.  Provider or Resident Manager makes form available to relief caregivers, residents, and visitors.

	Medical Emergency Procedures (please state briefly)
     

	Provider / Resident Manager’s Name 

     
	Telephone Number


	Address
Street
City
Zip Code

     
     
     

	Brief Directions to Home 

     

	Location of First Aid Supplies and Manual 
     

	Important Telephone Numbers

	FIRE DEPARTMENT


	POLICE DEPARTMENT



	PUBLIC HEALTH DEPARTMENT


	LOCAL ADULT PROTECTIVE SERVICES OFFICE




	LOCAL ADULT FAMILY HOME LICENSOR


	LONG TERM CARE OMBUDSMAN

1-800-562-6028

	CASE MANAGER


	LOCAL OMBUDSMAN



	CASE MANAGER


	OTHER


	Also, have near the telephone basic information on each resident such as name, birth date, social security number, insurance or Medicaid coverage, doctor’s name, name of next-of-kin or other responsible person, and important telephone numbers.  A card for each resident is most helpful to emergency crews.
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