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I. PURPOSE AND SCOPE 

This document establishes policy governing the reporting of incidents of alleged abuse or neglect of 
Juvenile Rehabilitation (JR) youth.  JR employees are mandatory reporters; refer to RCW 26.44.030 
and RCW 74.34.035 for other reporting requirements.  

All staff, contractors, volunteers, and interns working in the Division of Institution Programs, 
Division of Community Programs and Parole, and the Division of Operations and Support Services 
are responsible for reviewing and complying with JR policies. 

II. POLICY 

1. Juvenile Rehabilitation must take appropriate steps to ensure youth abuse or neglect is 
reported as required by law. 

RESIDENTIAL PROGRAMS 

2. JR staff, contracted providers and volunteers must immediately report the following 
without delay (PREA Standard 115.361 (a)): 

2.1. Any knowledge, suspicion or information they receive regarding an incident of sexual 
abuse or sexual harassment that occurred in a jail, detention facility or JR facility,  

2.2. Retaliation against youth or staff who reported such an incident (in accordance with Policy 
5.90 (49), Applying the PREA Juvenile Standards in JR) 

2.3. Any staff neglect or violation of responsibilities that may have contributed to an incident or 
retaliation.  
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3. JR staff and contracted providers are responsible for taking immediate action to ensure 
the health and safety of youth. 

4. Volunteers must report knowledge or allegations to JR staff so that a report can be made 
immediately and without delay.  

5. JR staff and contracted providers must report by telephone any allegations of incidents 
covered under section 2.1 to Child Protective Services (CPS) at the Children’s 
Administration Intake unit (CA Intake).  

5.1. The JR staff or contracted provider who becomes aware of an incident or receives an 
original report of alleged or suspected abuse or neglect must report the allegation by 
telephone immediately and without delay. 

5.1.1. The telephone contact (CPS referral) must be documented on the Report to Protective 
Services form (DSHS Form 10-241) in ACT before the staff or contracted provider 
leaves their shift.  

5.1.2. Once the form is completed in ACT, it must be printed and scanned or faxed to CPS 
Intake.  

5.2. Reports involving children under age 18 should be made to: 

5.2.1. The local CPS Office during business hours (8:00 a.m. – 4:30 p.m.). 

5.2.2. The DSHS CPS statewide number after-hours at (800) 562-5624. 

5.2.3. Local law enforcement as appropriate.  

5.3. Reports involving JR youth 18 to 21 years old should be made to Local Law Enforcement. 

5.4. Reports involving Vulnerable Adults (including those living in their own homes) should be 
made to DSHS Adult Protective Services (APS) at 1-866-363-4276 

6. JR staff, contracted providers and volunteers must notify the Superintendent, Regional 
Administrator, or designee immediately and without delay that a CPS referral has been 
made in alignment with section 5.  

6.1. The Superintendent, Regional Administrator or designee must notify the appropriate 
Division Director within one hour after receiving information that a Report to Protective 
Services (DSHS Form 10-241) has been made.   

6.1.1. Notification includes ensuring the reporting requirements of Policy 1.30 (26), 
Reporting Serious and Emergent Incidents are met. 

7. JR management will suspend internal investigations for allegations which have been 
reported to CPS, local law enforcement or APS and which are being investigated by the 
external agency. 

8. The Superintendent, Regional Administrator or designee must notify youth 18 years or 
older who are alleged victims of abuse or neglect when a CPS, Adult Protective Services 
(APS), or law enforcement referral is made that contains protected health information 
(PHI) unless this notification would place the youth at risk for serious harm or impede 
the investigation.   
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8.1. Release of records to a youth or personal representative containing PHI may also be denied 
by the Superintendent, Regional Administrator, or designee in accordance with Policy 1.40 
(29), Maintaining Confidentiality when Releasing Records. 

9. The Superintendent, Regional Administrator or designee should not notify youth under 
18 years old who are alleged victims of abuse or neglect when a CPS or law enforcement 
referral is made if it would be likely to cause harm to the youth or others, or impede the 
investigation. 

10. Incidents or events which must be reported to CA Intake include but are not limited to 
the following, except as provided for in section 14: 

10.1. Death of a youth under JR care, in accordance with Policy 1.31 (23), Responding to the 
Death of a JR Youth. 

10.2. Allegations of child abuse or neglect. 

10.3. Suicide attempts by a JR youth, resulting in injury requiring professional medical 
attention. 

10.4. Physical restraint or the application of restraint devices resulting in youth injury 
requiring professional medical attention, in accordance with Policy 5.10 (2), Using Physical 
Restraints. 

10.5. Sexual contact between a JR youth and any other person(s). Refer to Policy 5.90 (49), 
Applying the PREA Juvenile Standards in JR for additional information.  

10.6. Physical assaults between a JR youth and any other youth, resulting in injury requiring 
professional medical attention. 

10.7. Unanticipated health problems caused by medications resulting in the need for 
professional medical attention. 

10.8. Medication incorrectly administered, resulting in the need for professional medical 
attention. 

10.9. Serious property damage, which, if not immediately corrected, may compromise the 
continuing health and safety of youth. 

11. The Superintendent, Regional Administrator or designee must act as the contact person 
for DLR/ CPS investigators and law enforcement officers conducting an investigation. 

11.1. The Superintendent, Regional Administrator or designee will make contact with the 
DLR/CPS investigator and law enforcement officer at the beginning and end of site visits. 

11.2. The Superintendent, Regional Administrator or designee ensures the DLR/CPS 
investigator and law enforcement officer has the opportunity to conduct a private 
interview with necessary parties. 

11.3. JR staff may have another person present when interviewed by DLR/CPS. 
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12. JR contracted residential facilities licensed by the DLR must also do the following: 

12.1. Report all alleged violations of minimum licensing requirements to Children’s 
Administration (CA) Intake. 

12.2. Notify the Regional Administrator or designee of reports made to CA Intake or law 
enforcement. 

13. JR operated and contracted programs must report to CA Intake disclosures, by a youth, of 
abuse or neglect which occurred prior to placement in JR custody, unless verified to have 
been reported. 

14. Incidents or events listed in this policy that are also considered serious violations or 
violations under WAC 388-730 may have additional reporting requirements which must 
be met by JR operated and contracted programs. Refer to Policy 1.30 (26), Reporting 
Serious and Emergent Incidents. 

NON-RESIDENTIAL PROGRAMS 

15. When an employee or contracted provider of a non-residential JR unit has reasonable 
cause to believe that a JR youth has suffered abuse or neglect, he/she will report the 
incident or cause a report to be made to the proper DSHS Administration or law 
enforcement. 

16. Employees and contracted providers of non-residential JR organizational units who are 
aware of an incident or who receive the original report of alleged abuse or neglect should 
use the following numbers to make a report: 

16.1. Reports involving children under age 18 should be made to: 

16.1.1. The local CA Intake Office during business hours (8:00 a.m. – 4:30 p.m.) 

16.1.2. The DSHS CPS statewide number after-hours at (800)-562-5624 

16.1.3. Local law enforcement as appropriate 

16.2. Reports involving JR youth 18 to 21 years old should be made to Local Law Enforcement 

16.3. Reports involving Vulnerable Adults, (including those living in their own homes) should be 
made to DSHS Adult Protective Services at 1-866-363-4276 

17. Report the referral to the Regional Administrator or designee and document the referral 
on the Report to Protective Services form in ACT (DSHS Form 10-241) before the staff or 
provider leaves shift. 

18. The Regional Administrator or designee must notify the appropriate JR Division Director 
at the first opportunity after receiving information that a Report to Protective Services 
(DSHS Form 10-241) is required or has been made.  Notification includes ensuring the 
reporting requirements of Policy 1.30 (26), Reporting Serious and Emergent Incidents are 
met. 

19. JR management will suspend internal investigations for allegations which have been 
reported to CPS, local law enforcement or APS and which are being investigated by the 
external agency. 
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20. The Regional Administrator or designee must notify JR youth 18 years or older who are 
alleged victims of abuse or neglect when a CPS, Adult Protective Services (APS), or law 
enforcement referral is made that contains protected health information (PHI) unless 
this notification would place the youth at risk for serious harm or impede the 
investigation.   

21. The JR Regional Administrator or designee should not notify JR youth under 18 years old 
who are alleged victims of abuse or neglect when a CPS, APS, or law enforcement referral 
is made if it would be likely to cause harm to the youth or others, or impede the 
investigation. 

21.1. Release of records to a youth or personal representative containing PHI may also be 
denied by the Regional Administrator or designee in accordance with Policy 1.40 (29), 
Maintaining Confidentiality when Releasing Records. 
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III. DEFINITIONS 

Abuse or Neglect: means the injury, sexual abuse, sexual exploitation, negligent treatment or 
maltreatment of a youth by any person under circumstances which indicate that the youth’s health, 
welfare, or safety is harmed or maltreatment of a youth  by a person responsible for or providing 
care to the child (WAC-388-15-009).  

Health Care Professional: for facilities with access only to community medical facilities this means 
a nurse, nurse practitioner, physician assistant, or physician.  For facilities with on-site medical 
staff, this refers to a physician or physician assistant. 

Negligent Treatment or Maltreatment: means an act or failure to act which evidences a serious 
disregard of consequences of such magnitude as to constitute a clear and present danger to the 
youth’s health, welfare, or safety.  

Professional Medical Attention: medical treatment that requires the level of professional training 
or expertise of a health care professional to address an injury or medical issue, but does not include 
basic first aid. 

Physical Restraint: physical intervention or force utilized by staff members to control a youth’s 
behavior, authorized by JR and outlined in Policy 5.10 (02), Using Physical Restraints. 

Sexual Contact: any touching of the sexual or other intimate parts of a person done for the purpose 
of gratifying sexual desire of either party or a third party per RCW 9A.44.010. 

Vulnerable Adult: means a JR youth age 18 or older: 

• Who has been found incapacitated under RCW 11.88; or 

• Who has a developmental disability as defined under RCW 71A.10.020; or 

• Admitted to licensed facilities, including boarding homes, nursing homes, adult family 
homes, residential habilitation centers, or other facility licensed by DSHS; or 

• Receiving services from home health, hospice or home care agencies licensed or required to 
be licensed under RCW 70.127; or 

• Receiving services from an individual provider RCW 74.34.020; or 

• Receiving services from any individual who for compensation serves as a personal aide and 
provides self-directed care RCW 74.34.020(17)(g). 

IV. REFERENCES 

Children’s Administration Division of Licensed 
Resources Child Protective Services Practice Guide 
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V. RELATED JR POLICIES 

Policy 1.30 (26) – Reporting Serious and 
Emergent Incidents 

Policy 2.40 (11) – Managing Youth Case Files 

Policy 1.31 (23) - Responding to the Death of a 
JR Youth 

Policy 5.10 (02) - Using Physical Restraints 

Policy 1.40 (29) - Maintaining Confidentiality 
when Releasing Records. 

Policy 5.90 (49) – Applying PREA Juvenile 
Standards in JR 

 

VI. FORMS AND DOCUMENTS 

Document Title Available In ACT Link to Paper form 

Report of Alleged Abuse Form 
 

DSHS 10-241 
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