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Summary

Updated page to include correct information regarding mental health services since Regional Support Networks
transitioned to Behavior Health Organizations.
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Purpose:

Provide a basic overview of services available to assist clients in accessing mental health services.

Clarifying Information

The following resources are available to assist -adults, youth and families with children in

accessing mental health services. Bepending-on-thesituation-Aaccess to mental health treatment
and services may require facilitating the referral -through the person’s primary care provider,

Regional-Support-Network{RSN}-Apple Health Managed Care Plan, Behavioral Health-

Administrative Services Organization (BH-ASO) or local mental health provider. It is highly
recommended that each office knows and collaborates with -all local mental health providers and
regional services RSN.




Crisis Services

If it appears the individual is in crisis due to amental #tress-health, a referral should be
immediately made te-the RSN-for emergency crisis intervention services. Crisis lines are available
for all Washingtonians, 24 hours a day, regardless of your income, citizenship or insurance status.

You can call 988 or a local county crisis line to request assistance for anyone who is experiencing
a behavioral health crisis.

For regional crisis line information please see: Referteo-Mental health crisis lines- Health Care
Authority.

A Designated Mental Health Professional (DMHP) will determine if an involuntary mental health

evaluation and treatment is warranted-Erisis-services-are-avaitable to-anypersonregardlessof

ncome-orcitizenship-status: If the crisis requires the involvement of law enforcement ask the 911
operator to involve Crisis Intervention Team [CIT] officers if they are available in your community.

They are trained to de-escalate violent situations in which a mental illness may be a contributing
factor.

Accessing Mental Health Services through Apple Health (Medicaid)

For specific information regarding how to access mental health services and information on what
types of services are available please refer to the Health Care Authority, Mental Health Services

website.

Primary Care Provider (Family Physician)

Clients with depression or anxiety disorders may be served by accessing the person’s Primary
Care Provider to assist in determining if the mental disorder is treatable by medication or other
services covered by health insurance-ermedicat-coupeons. The primary care provider’s medical


https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines#crisis-lines
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-crisis-lines#crisis-lines
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/mental-health-services

assessment may also be helpful in documenting the need for treatment when referring the client
to a psychiatrist or other mental health services providers.

RESOURCES

| need behavioral health support | Washington State Health Care Authority

Washington Healthplanfinder- To apply for Apple Health

Substance Abuse and Mental Health Services Administration (SAMSA)}

Contact information for Apple Health Plans:

Apple Health managed care plans

Behavioral Health Services Only enrollment

Behavioral Health - Administrative Service Organizations (BH-ASO)



https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/i-need-behavioral-health-support
https://www.wahealthplanfinder.org/us/en/my-account/my-coverage/learnapplehealth.html
http://www.samhsa.gov/
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-managed-care
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-managed-care
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fprogram%2Fbhso-fact-sheet.pdf&data=05%7C02%7Cevelyn.acopan%40dshs.wa.gov%7C9feaaeed73e549730a0e08dd898c7888%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638817958591690664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9PTObjOZNh6%2BT%2FVhgO6ca0ZefRPKjYUizoXZVRZVMvc%3D&reserved=0
https://www.hca.wa.gov/assets/program/bhaso-fact-sheet.pdf

