ADA Introduction
The Department of Social and Health Services (DSHS) welcomes a diverse workforce. It is through the different experiences shared by our own staff that we develop greater understanding and compassion for those we serve. So it is to our advantage and to the benefit of those we serve that we recruit, hire and retain employees who see, hear and navigate the world in a variety of ways. 
Thus, it is the policy of the Department of Social and Health Services (DSHS) not to discriminate because of a disability in any term or condition of employment, or in access to programs, facilities, and services offered by the agency. The Americans with Disabilities Act (ADA) and the Washington Law Against Discrimination (RCW 49.60) ensure equal opportunity for persons with disabilities in employment (Title I), state and local government services and activities (Title II), public accommodations (Title III) or commercial facilities, transportation and telecommunications (Title IV). The ADA definition of a person with a disability is a person who has a physical or mental impairment (including sensory or cognitive impairments) that substantially limits one or more of his/her major life activities. The State law protects those who have a diagnosable physical, mental or sensory impairment.
It's important to recognize that the Department of Social and Health Services is committed to equal access to employment for all employees and job applicants without regard to disability, the use of a trained guide dog or service animal by a person with a disability, or status as a disabled veteran. A qualified employee (or job applicant) with a disability is a person who, with or without reasonable accommodation, can perform the essential functions of a given job. Thus, DSHS provides reasonable accommodations if it does not impose an “undue hardship” on the operation of the agency’s business.
As ADA Coordinator for DSHS, I oversee the agency’s federal compliance and administer ADA grievance procedures to respond to complaints from the public. Feel free to contact my office if you encounter a barrier to any of our programs or services, or if you need accommodation or assistance due to a disability in order to access services. We are here to serve, provide guidance and offer help to overcome barriers. Thank you. 
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