
eBlEdl/ñklk'ray®tËv◊nbg'TaMge®cIneBk …tic®CulBIKNnI  EBT
rbs'/ñkedaysarbJ˙a®bB¤nÛkMuB¥ËT¤r karEkE®b/ac®tËv◊neZ√Idl'smtul¥ 

rbs'/ñk . karEkE®benH/acb"HBal'smtul¥bcç¨b∫nñ …ExbnÊab'rbs'/ñk .  

/ñknwg®tËv◊nep∆Iesck∂ICUndMNwgs®mYl  EBT ´nkarEkE®b ebIvakat'bnΩys 

mtul¥rbs'/ñk .   

cuHebImankarcMNaymin®twm®tËvelIKNnIrbs'á?

pl®beyaCn—nwg®tËv◊nbJçËlkñ¨gKNnI EBT EBT rbs'ñkenA´z©dEdl´nEx 

nImYy@ eTaHbICavaZ¬ak'cMcugs◊†h— …´z©s®mak . pl®beyaCn—TaMgs'man 

®twmem"ag 9 ®Bwk em"ag◊"sIuh√ik . pl®beyaCn—TaMgLayEdlenAsl'nwg 

®tËvbn†eTAExbnÊab' . 

etIeBlNaáTTYl◊npl®beyaCn—rbs'á?

/ñk/ace®bI EBT Quest Card rdƒv"asIunetanrbs'/ñkenAhagEdlcUlrYm nig  
ATMs (m"asIunsac'®◊k's®mab'pl®beyaCn—sac'®◊k'Etb"ueNˆaHBaseBj 

®beTs . /ñkk°/ace®bIb¤Nˆrbs'/ñk®Kb'kEn¬gEdl/ñkeXIjs¬aksJÔa Quest . 

ebI/ñkmineXIjs¬aksJÔa  Quest sUmsaksYr/ñk®Kb'®Kghag ebI/ñk/ace®bI 

b¤Nˆrbs'/ñkkñ¨ghagedIm∫ITij/ahar …TTYl◊npl®beyaCn—sac'®◊k' .

etIá/ace®bI  EBT Quest Card rdƒv"asIunetanenAkEn¬gNax¬H?

ebI EBT Quest Card rdƒv"asIunetanrbs'/ñk®tËv◊n◊t' lYc …xUcxat ehIy 

/ñk®tËvkarb¤NˆCMnYs sUmTUrs¤BÊeTAelxTUrs¤BÊ≤tKit´z¬rbs'esvakmµ/tiziCn  

1-888-328-9271.

etIáKYrEteZ√i/√Ix¬H ebIá◊t'b¤Nˆrbs'á?

elxb¤Nˆrbs'/ñkKWCaelx  16 xÊg'enAxagmuxb¤Nˆrbs'/ñk .

etIelxb¤Nˆrbs'áKWCa/√I?

sUmTUrs¤BÊeTAesvakmµ/tiziCn ehIyBYkeKnwgCYy/ñk . elxenHrkeXIj 

enAxage®kayb¤Nˆrbs'/ñk . esvakmµ/tiziCnbe®mI  24 em"agkñ¨gmYy´z©  

®◊MBIr´z©kñ¨gmYys◊∂h— . 

cuHebIb¤Nˆrbs'ámindMeNIrkar?

sMNYr nigcem¬Iy  EBT rdƒv"asIunetan 

1. bJçËl …qUtb¤Nˆrbs'/ñk

2. bJçËlelxsm∂al'pÊal'x¬Án (PIN) rbs'/ñk nigcuc   OK  … ENTER  .
3. e®CIserIs  WITHDRAW CASH  ehIye®CIserIs CHECKING
4.  bJçËlbrimaNEdl/ñkcg'◊nkñ¨gbrimaNdul¬arKt'  

(oTahrN $20, $40, $60,CaedIm .)

5. ebIman´z¬bEnΩm

   •  e®CIserIs   YES  edIm∫ITTYlykva ehIybn†CamYykarcMNay .

   •  e®CIserIs   NO  edIm∫IlubecalkarcMNay ebI/ñkmincg'bg'´z¬bEnΩm .

6.  ykb¤Nˆrbs'/ñk bg˚an'´drbs'/ñk nigsac'®◊k'rbs'/ñk . ebI ATM rkßa 

Tukb¤Nˆrbs'/ñk sUmTak'Tgesvakmµ/tiziCnelx 1-888-328-9271.

7. rab'sac'®◊k'rbs'/ñk nige®b«beZ«bvaCamYybg˚an'´drbs'/ñk .

8.  rkßaTukbg˚an'´drbs'/ñkedIm∫ICYy/ñktamdansmtul¥rbs'/ñkenAeBl 

bnÊab'Edl/ñk®tËvkarsac'®◊k' .

va/aceZ√IkarcMNaye®cIndgedIm∫Idkpl®beyaCn—sac'®◊k'TaMg/s'rbs'/ñk 

BI  ATM ebIm"asIunmank®mitelIbrimaNsac'®◊k'Edl/ñk/acdk◊nm†g@ .  

/acman´z¬bEnΩmEdl®tËv◊nKitedayZnaKars®mab'karcMNaynImYy@ .

ExnImYy@ pl®beyaCn—rbs'/ñknwg®tËv◊nbJçËledays√¤y®bvt†icUl 

KNnIrbs'/ñk . /ñknwge®b EBT Quest card rdƒv"asIunetandEdler«gral' 

ExedIm∫ITTYl◊npl®beyaCn—rbs'/ñk . tamEt/ñke®bIpl®beyaCn— 

rbs'ñkedIm∫ITTYl◊nsac'®◊k' …TijTMnij smtul¥KNnIrbs'/ñknwg 

kat'bnΩy .

etIáTTYl◊npl®beyaCn—rbs'áCamYy EBT rdƒv"asIunetan 
edayreb«bNa?

reb«be®bI EBT QUEST CARD rdƒv"asIunetanrbs' 

/ñkenAm"asIunebIk®◊k's√¤y®bvt†i (ATM)

(s®mab'kardkpl®beyaCn—sac'®◊k'Etb"ueNˆaH . pl®beyaCn—/aharmin®tËv 

◊ncUldl'tamry: ATM eT)

PIN KWCaelxsm©at'bYnxÊg'Edl/nuJÔatØ¥Et/ñkb"ueNˆaHkñ¨gkare®bI EBT 
Quest Card rdƒv"asIunetanrbs'/ñk . ebI/ñk◊nTTYlb¤Nˆrbs'/ñkkñ¨g 

sMbu®t/ñk®tUvEtTUrs¤BÊeTAesvakmµ/tiziCnedIm∫Ie®CIserIs PIN zµI …CMnYs 

rbs'/ñk . kMu®◊b'  PIN rbs'/ñkdl'/ñkepßg@! ebInrNamñak'dwgBI PIN  
rbs'/ñkBYkeK/ace®bIb¤Nˆrbs'/ñkedIm∫ITTYl◊npl®beyaCn—TaMg/s' 

rbs'/ñkehIypl®beyaCn—TaMgenaHnwgmin®tËv◊nCMnYseLIy .

etI/I√Caelxsm∂al'pÊal'x¬Án  (PIN)?

e®CIserIs  PIN zµIP¬am@edayTUrs¤BÊeTAesvakmµ/tiziCn …p¬as'b∂Ër PIN  
rbs'/ñk elIbN∂ajenA  www.ebtedge.com.

etIáKYrEteZ√I/√Ix¬H ebInrNamñak'dwgBI PIN rbs'á?

viZIgay®sYlbMputedIm∫Idwgsmtul¥KNnIrbs'ñkKWrkßaTukbg˚an'´drbs' 

/ñk . ebI/ñkminmanbg˚an'´drbs'/ñk /ñk/acBinit¥smtul¥rbs' 

/ñkelI/IunZWNit  www.ebtedge.com …/ñk/acTUrs¤BÊeTAesvakmµ 

/tiziCn . /ñkKYrEtdwgBIsmtul¥KNnIrbs'/ñkmun/ñkTijTMnij . 

etIádwgBIsmtul¥KNnIrbs'áy"agdUcem∂c?

ebI/ñkBi◊kcgcaM  PIN rbs'/ñk kMuB¥ayamTay  PIN rbs'/ñk eBlbJçËlva 

kñ¨gobkrN POS …  ATM . ebI/ñkbJçËl  PIN xus /ñkmanOkasbIdgkñ¨g 

karbJçËlelx®twm®tËv . ebI PIN ®twm®tËvmin®tËv◊nbJçËl®twmelIkTIbYn  

/ñknwgmin/ace®bIvarhUtdl'Bak'kN∂al/a®ZatBIe®BaHkarXat'Tuk®tËv◊n 

dak'edays√¤y®bvt∂ielIb¤Nˆrbs'/ñk . kñ¨gkrNIx¬H b¤Nˆrbs'/ñk/ac®tËv◊n 

elbTukeday ATM . ebI  ATM rkßaTukb¤Nˆrbs'/ñk sUmTak'Tgesvakmµ 

/tiziCn .

cuHebIábJçËl  PIN xus?

ebI/ñkeP¬c  PIN rbs'/ñk …cg'p¬as'b∂Ër  PIN rbs'/ñk /ñk/acTUrs¤BÊeTA 

esvakmµ/tiziCn . /ñkKYrEte®CIserIselxbYnxÊg'Edl/ñkgay®sYlcaM  

b"uEn∂Bi◊ks®mab'/ñkepßgKitKUrdwg .

cuHebIáeP¬c  PIN rbs'á?

etIáEzrkßab¤Nˆrbs'áy"agdUcem∂c?

1. cuHhtΩelxaenAxage®kayb¤Nˆrbs'/ñk .

2. kMusesr  PIN rbs'/ñkelIb¤Nˆrbs'/ñk .

3. rkßaTukb¤Nˆrbs'/ñkØ¥◊nl÷ nigs÷at◊t .

4. kMubt'b¤Nˆrbs'/ñk .

5.  rkßaTukb¤Nˆrbs'/ñkØ¥q©ayBIemEdk nige®K]ge/Lic®tUnic dUcCa 

TUrTsßn—viT¥¨  VCRs, microwaves CaedIm .

6. kMudak'vab"HBn¬W´z©pÊal' (oTahrN— enAelIpÊaMgxagmuxrzyn∂) .

7.  kMue◊Hb¤Nˆrbs'/ñkecal . /ñke®bIb¤NˆdEdler«gral'ExebIñkenAEt 

TTYl◊npl®beyaCn— .

sUms√aKmn karmkdl'karepÊrpl®beyaCn—e/Lic®tUnicrdƒv"asIunetan  
(EBT) nig EBT Quest Card—rdƒv"asIunetan - viZIsa®s†mansuvtΩiPaB smrm¥  

niggay®sYls®mab'/ñkedIm∫Ie®bIpl®beyaCn—rbs'/ñk .

ebI/ñkmanKuNsm∫t†i®Kb'®Kan's®mab'pl®beyaCn—/aharmUldƒan /ñk/ace®bI 
EBT Quest Card rdƒv"asIunetanrbs'/ñkedIm∫ITij/aharEdl◊ne®CIserIs 

enAhagEdlcUlrYmnana .

ebI/ñkmanKuNsm∫t†i®Kb'®Kan's®mab'pl®beyaCn—sac'®◊k' /ñk/ace®b EBT 
Quest Card rdƒv"asIunetanrbs'/ñkedIm∫ITTYl◊nsac'®◊k' …bg'®◊k's®mab'kar

TijenAhagEdlcUlrYm nigdkpl®beyaCn—rbs'/ñkenA ATMs.

reb«be®bI EBT rdƒv"asIunetanrbs'/ñkenAhag

vaBitCasamJÔEmnETn!!

CMhan/acxusKñas®mab'®bePTnImYy@´nm"asIun POS Edl/ñke®bI .

saksYr/ñklk' ebI/ñk®tËvkarCMnYy .

manEtbrimaNBit®◊kd´nkarTij/aharrbs'/ñkEtb"ueNˆaHEdl®tËv◊nkat'BI 

KNnIpl®beyaCn—/aharrbs'/ñk . hagnwgmin/ab'karTijBIpl®beyaCn— 

/ahareT .

/ñk/ace®bIpl®beyaCn—sac'®◊k'rbs'/ñkenAhagedIm∫IeZ√Ikardksac'®◊k' 

Etb"ueNˆaH …edIm∫ITijTaMgTMnij/ahar nigminEmn/ahar (sa{U knÊbTark 

CaedIm.) . hagk°/acp†l'sac'®◊k'mkvij eBlEdl/ñkeZ√IkarTijBIKNnI 

sac'®◊k'rbs'/ñk . ebI/ñkmansMNYr sUmsaksYr/ñklk' .

1.  dwgBIsmtul¥rbs'/ñkmun/ñkeTATijTMnij .

2.  qUt EBT Quest Card rdƒv"asIunetanrbs'/ñktamry:obkrN—

     Point-Of-Sale (POS) …®bKl'b¤Nˆrbs'/ñkdl'/ñklk'//ñkKit®◊k'.

3. ®tËv®◊kdza®◊b'/ñklk'BIKNnImYyNaedIm∫IKit®◊k' (/ahar …sac'®◊k') .

4.  bJçËlelxsm∂al'pÊal'x¬Án (PIN) bYnxÊg'rbs'/ñkenAelI®Tnab'elx .  

obkrN—nwgbg˙aj**** . 

5. cuc OK  …  ENTER  .
6. /ñklk'bJçËlbrimaNTij ebIva®twm®tËvehIy /ñkcuc   YES  .
7.  /ñklk'nwg®bKl'bg˚an'´dØ¥/ñk . ®tËv®◊kdzaB¤t·manenAelIbg˚an'´dKW 

®twm®tËv .

8.  rkßabg˚an'´denH /Jçwg/ñknwgdwgBIsmtul¥zµIrbs'/ñks®mab'eBlbnÊab'Edl 

/ñkTijTMnij .
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s®mab'B¤t·manKNnI sUmcUl

www.ebtedge.com

EBT Quest Card  
rdƒv"asIunetan 

rbs'/ñk

kar®BmanBIeTasTNÎ –

ebI/ñkb†Ërpl®beyaCn—/aharrbs'/ñkCamYyvtΩ¨mant´m¬epßgeT«t  

dUcCasac'®◊k' zñaMej»n /avuZ …/√IepßgeT«te®kABI/aharBI/ñklk' 

ray FNS Edl◊np†l'siTiÛ /ñk/acKµansiTiÛTTYl◊npl®beyaCn— 

/ahars®mab'ry:eBl/b∫brmamYyqñaMdl'/tibrmaeBjmYy 

CIvitelIkarelµIsTImYy .

…TUrs¤BÊeTA

1-888-328 -9271
711 (TTY rdƒbBaÇËnbn†)
1-800-833-6385 (Telebraille)

esvakmµ/tiziCn

ebI/ñkcg'Tij/aharEdlmansiTiÛTTYl◊nCamYypl®beyaCn—/aharrbs' 

/ñk ehIym"asIun  POS mindMeNIrkar …minmanenAkñ¨ghag /ñkKit®◊k'nwg 

bMeBjEbbbTEdlehAzasMbu®tbJÇak'pl®beyaCn—/ahar . /ñkKit®◊k' 

nwgsesrelx EBT rdƒv"asIunetanrbs'/ñk nigbrimaNEdl/ñkkMBugcay . 

kMuØ¥ PIN rbs'/ñkeTA/ñkKit®◊k' . /ñkKit®◊k'nwgTUrs¤BÊedIm∫Idwgza/ñkman 

pl®beyaCn—®Kb'®Kan'kñ¨gKNnIpl®beyaCn—/aharrbs'/ñk (Etb"ueNˆaH) 

edIm∫ITij/ahar . ebIman®Kb'®Kan'kñ¨gKNnIpl®beyaCn—/aharrbs'/ñk 

/ñknwg®tËv◊nesñIsMuØ¥cuHhtΩelxaelIsMbu®tbJÇak' nig®tËv◊np†l'c∫ab'cm¬g 

mYyc∫ab' . vamansar:sMxan'edIm∫Irkßac∫ab'cm¬g /Jçwg/ñk/acdk/√IEdl 

/ñk◊ncMNayBIsmtul¥Edl◊nbg˙ajelIbg˚an'´d EBTcuge®kayrbs'/ñk .  

vanwgp†l'Ø¥/ñknUvbrimaNbcç¨b∫nñelIKNnIrbs'/ñk . hagmin/acdMeNIrkar 

®kdassMbu®tbJÇak's®mab'pl®beyaCn—sac'®◊k' .

etIman/√IekIteLIgebIm"asIun  Point of Sale (POS) mindMeNIrkar?

eT /ñk/acdkEt®◊k'Etb"ueNˆaHBI  ATM …tamry:kardksac'®◊k'-®tLb'mk 

vij/sac'®◊k'Etb"ueNˆaHenAhagEdlcUlrYm . ebI/ñkmansMNYr sUmTUrs¤BÊ 

eTAesvakmµ/tiziCn …saksYrbuK∂likrbs'/ñk .

etIá/aceTAZnaKar nigdk®◊k' …saksYrBIKNnI  EBT 
rbs'á◊neT?

/ñk/aceZ√IkarTij  point-of-sale …kicçkarsac'®◊k'-®tLb'mkvijenAhag 

EdlcUlrYmedIm∫ITTYl◊nzvikaTaMgenH .

ebIámanpl®beyaCn—sac'®◊k'ticCag $10 kñ¨g  EBT Quest 
Card rdƒv"asIunetanrbs'á etIánwgykvaecjtamreb«bNa?

minman´z¬kicçkars®mab'kare®bIpl®beyaCn—/aharrbs'/ñkedIm∫ITij 

/aharCamYy EBT Quest card rdƒv"asIunetanrbs'/ñk . k°minman´z¬kicçkar 

s®mab'kare®bIpl®beyaCn—sac'®◊k'rbs'/ñkedIm∫ITij/ahar …TTYl 

sac'®◊k'enAm"asIun POS . ´z¬bEnΩmKWCa´z¬bEnΩmEdl®tËv◊nKitedaymças' 

ATM …m"asIun POS s®mab'kare®bIm"asIunenaHedIm∫IeZ√Ikardksac'®◊k' . 

ebIman´z¬bEnΩm s®mab'TTYl◊nsac'®◊k'k°nwg®tËv◊nykedays√¤y®bvt†i 

BIKNnIrbs'/ñk . ebI /ñkmincg'bg'´z¬bEnΩm sUmlubecalkicçkarrbs'/ñk  

ehIyeTATItaMg ATM …  POS epßgeT«tEdlminKit´z¬bEnΩm .

etIman´z¬kicçkar …´z¬bEnΩms®mab'kare®bI  EBT Quest Card 
rdƒv"asIunetanrbs'áeT?

vaxusc∫ab'rdƒkñ¨gkare®bIb¤Nˆ  EBT …sac'®◊k'BIb¤Nˆ  EBT enAet«m®sa 

rg∂sal haglk'e®K]g®svwg TIPñak'gar®◊k'Zana viZIkMsan†s®mab'mnusß 

eBjv¤y kEn¬gnanaEdl/nItiCn®tËv◊nhamXat' edIm∫IelgEl∫g sak'  

…ecaHragkay …TijzñaMCk' .

etImankark®mitepßg@BIreb«bEdláe®bIpl®beyaCn—sac'®◊k'  
EBT rbs'áEdreT?

pl®beyaCn—min®tËv◊ne®bIkñ¨g/ML¨gExecj nwgelIkeTAExbnÊab' .

ebI/ñkmine®bIy"agehacNas'pl®beyaCn—rbs'/ñkx¬Hkñ¨gry:eBl 365  
´z© pl®beyaCn—nwg®tËv◊nlubecal . kñ¨gkrNIx¬H pl®beyaCn— 

TaMgenHnwgmin®tËv◊nCMnYs .

etIman/√IekIteLIg ebIámine®bIpl®beyaCn—rbs'á?

eT . /ñk/acdk®◊k'Etb"ueNˆaHBIKNnIsac'®◊k'rbs'/ñk .

etIá/acdak'®◊k'kñ¨gKNnI  EBT rbs'á◊neT?

CMnYsØ¥kare®bI  EBT /ñk/ace®CIserIsdak'pl®beyaCn—sac'®◊k' 

rbs'/ñkCaer«gral'ExcUlpÊal'kñ¨gKNnIZnaKarzµI …pÊal'x¬Ánrbs'/ñk . 

/ñkmin/ace®bIkardak'pÊal's®mab'pl®beyaCn—/ahareT . sUmTak'Tg 

buK∂likrbs'/ñks®mab'B¤t·manbEnΩm …TUrs¤BÊ≤tKit´z¬eTAelx 

1-888-235-2954 .

etI/√ICakardak'pÊal'?

/ñk/ace®CIserIsbuK∂l EdlehAza/ñkkan'b¤NˆCMnYs edIm∫ITTYl◊npl 

®beyaCn—rbs'/ñks®mab'/ñk . /ñkkan'b¤NˆCMnYs®tËvEteTAkariyal¤ykñ¨gtMbn' 

edIm∫ITTYl◊n EBT Quest Card and PIN . ebI/ñk®tËvkar/ñkkan'b¤NˆCMnYs e®CIs 

erIsbuK∂lEdl/ñkTukcit† . cgcaM pl®beyaCn—Edl®tËv◊n◊t'bg' …lYc nwgmin 

®tËv◊nCMnYseLIy . /ñk/aclubecalb¤Nˆ/ñkkan'b¤NˆCMnYs edayTUrs¤BÊeTA 

esvakmµ/tiziCn . s®mab'B¤t·manbEnΩm …edIm∫ITTYl◊nEbbbTp†l'siTiÛ  

sUmTUrs¤BÊeTAkariyal¤y DSHS kñ¨gtMbn'rbs'/ñk .

etI/√ICa/ñkkan'b¤NˆCMnYs?

/ñk®tËvEtTak'TgbuK∂likrbs'/ñk ebI/ñkp¬as'TIlMenA …p¬as'b†Ër 

/asydƒanrbs'/ñk .

cuHebIáe®Kagp¬as'TIlMenA …p¬as'b†Ër/asydƒanrbs'á?

•  TUrs¤BÊebIb¤Nˆrbs'/ñk®tËv◊n◊t' lYc …xUcxat .

•  TUrs¤BÊebIeP¬c …◊t' PIN rbs'/ñk .

•  TUrs¤BÊedIm∫Ip¬as'b†Ër PIN rbs'/ñk .

•  TUrs¤BÊedIm∫IdwgBIsmtul¥rbs'/ñk .

•  TUrs¤BÊedIm∫Is†ab'karcMNay 10 dgcuge®kayrbs'/ñk .

•  TUrs¤BÊedIm∫IesñIsMu®bvt†icMNayry:eBlBIrEx .

•  TUrs¤BÊebI/ñkmansMNYr …®tËvkarCMnYyCamYyb¤Nˆrbs'/ñk .

etIáTUrs¤BÊeTAesvakmµ/tiziCnenAeBlNa?
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