ESA Superstars - Kudos from the 2008 Provider Survey
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All Positive Comments - Full Names*

Tina Huong, King Co.

Good communication, accurate info., timely response, good attitude. Tina Huong is great!

Referrals have been screened, evaluation materials are clear, payment is quick. Tina Hoang

Tina Hoang is ALWAYS helpful and courteous!

Program manager, Jame Adde returns calls promptly, is patient in explaining things, and is
Jame Adde available to meet.

Karla Mehl! She is always helpful, kind, calls back promptly, tells me who to talk to if she can't
Karla Mehl help me.

Katie Miller, Clarkston

Katie Miller in Clarkston, WA is a GEM!

Raechael Saffell

They are great - good communicators. Kudo's to Donna Tilleman and Raechael Saffell.

James Schoonover, Yakima
Co.

Involve the nurse at client meetings (i.e.. sanction) - very helpful. James Schoonover is great
at WF referrals lately.

Linda Thomas, Reg. V

Sometimes our state worker is a true collaborator, shares our work ethic and values our
opinions. Linda Thomas (Region V - DCFS) is an asset to the department.

Donna Tilleman

They are great - good communicators. Kudo's to Donna Tilleman and Raechael Saffell.

[All Positive Comments - Partial Names*

Dash, Pierce Co.

Dash answered questions and was very honest. Most LEP case managers at the CSO's
really do care about the clients.




