	[bookmark: _GoBack]Clarify the Problem
As of August 2014, 4.6% of DVR customers achieving employment outcomes did so at or above the state median wage. This percentage is a .6% decline from 5.2%, recorded in July 2011, the highest percentage recorded to date. Increasing this percentage to 20% is targeted in DVR’s Strategic Plan.

	

	Breakdown the Problem
[image: ]· Both education level at eligibility and improved education level at closure are linked to increased income. However, neither cause median wage earnings; in fact, the average wage for customers with Bachelor’s degrees is below median wage.
· Current services typically target entry level work, not supporting higher-paying jobs.
· Customers receiving SSDI/SSI benefits often settle for lower paying jobs, fearing losing critical income.



	

	Target Condition 
Increase the percentage of closed-rehabilitated customers earning at or above the state median wage by 1% per year over the next five federal fiscal years (i.e. pilot testing during FFY 2015, 5.6% by close of FFY 2016, 6.6% by close of FFY 2017, 7.6% by close of FFY 2018, 8.6% by close of FFY 2019, 9.6% by close of FFY 2020). 







	Identify Root CauseA3 Event, March 2015

Linking businesses, job skills, and labor market resources to goal VX.7

Often our product is not very marketable
We don’t have consistent relationships with businesses that pay well

Why?
DVR’s knowledge gap - businesses/skills - translates to customers


1. We don’t know specific marketable skills for specific median wage jobs
3. Regionally, we don’t consistently know when median wage jobs are available

2. Regionally, we don’t know which occupations pay median wage


SLT Report

WIOA Integration


5. Current Targets and Allotments system
4. Not user-focused, it evolved over time
6. Missing other communication styles and methods
Why?

Mgmt pressure to meet certain targets
Words-only, navigation issues
Information through email only

Supervisors interpret differently
Vital information is misunderstood
Currently, poor communication division-wide
We are focused short-term
Each new plan is a first step
It doesn’t facilitate decision making

We hesitate to write holistic/long-term plans 
Customer Services Manual (CSM) promotes inconsistent practices
DVR’s culture promotes inconsistent practices





	Identify Countermeasures
	Root Cause
	Proposed Countermeasure
	Difficulty
	Impact

	1.Marketable Skills
	March 2015 A3 Linking businesses, job skills, and labor market resources to goal VX.7
	High
	High

	2.Occupations
	March 2015 A3 Linking businesses, job skills, and labor market resources to goal VX.7
	Low
	High

	3.Job Availability
	March 2015 A3 Linking businesses, job skills, and labor market resources to goal VX.7
	Low
	High

	4.CSM Issues
	Implement recommendations to improve the accessibility and user-friendliness of the CSM
	High
	High

	5.Performance Targets
	Develop performance incentives for median wage outcomes; remove disincentives
	Low
	High

	6.Communications
	Develop Communication Plan and integrate training and communication platforms
	High
	High




	

	Proposed Actions  ID#
Problem to be solved
Strategy / Approach
Task(s) to support Strategy
Lead
Due 
Expected Outcome
1
DVR’s knowledge gap – marketable skills
Better connect field staff to available resources
March A3 event: linking businesses, job skills, and labor market resources
Don Kay
4.1.2015
A3 Action Plan
2
DVR’s knowledge gap – median wage occupations
Better connect field staff to available resources
March A3 event: linking businesses, job skills, and labor market resources
Don Kay
4.1.2015
A3 Action Plan
3
DVR’s knowledge gap – finding median wage jobs
Better connect field staff to available resources
March A3 event: linking businesses, job skills, and labor market resources
Don Kay
4.1.2015
A3 Action Plan
4
CSM is not user-friendly and promotes inconsistent practices
Redesign of language, organization, presentation, and format
Present recommendations to Policy Manager and develop a work plan
Don Kay
TBD
Improved consistency of practices
5
Targets and allotments system does not support best practices in median wage outcomes
Redesign performance management practices to incentive high performance
Conduct analyses of best practices in performance management and redesign DVR’s systems accordingly
Andrew Clemons
TBD
Improved performance from field staff
6
DVR’s communication tools are not optimized for diverse staff
Develop accessible and modern communications/trainings
Develop communication strategy and new communication/training platform
Esther Bennett
TBD
Improved collaboration, communication, and outcomes
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DRAFT- JJRA-DVR: Strategic Objective VX.7, Median Wage Outcomes




	Background

Earning the median wage or higher substantially enhances the financial security, social mobility, inclusion, self-sufficiency, and independence of individuals with disabilities, which is why DVR has prioritized efforts to increase the number of customers who achieve employment outcomes at this wage level. This priority is consistent with requirements of the federal Rehabilitation Act that was recently reauthorized within the Workforce Innovation & Opportunities Act (WIOA) to place a significant focus on assisting customers who pursue high-demand/high-wage employment goals. This focus expands the delivery of vocational rehabilitation services beyond entry-level/minimum-wage jobs and encourages customers to enter higher paying occupations when commensurate with their talents, skills and capabilities. DVR will revise its staff training, practices and guidance to provide customers with a broader range of career pathways leading to successful employment in median wage occupations.  



	ID#
	Problem to be solved
	Strategy / Approach
	Task(s) to support Strategy
	Lead
	Status
	Due 
	Expected Outcome

	1
	Marketable Skills
	March 2015 A3 Linking businesses, job skills, and labor market resources to goal VX.7
	Conduct A3 at a field office, include business and community partners
	Clemons, Kay
	In progress – 
Preparations ongoing
	3/15
	Implementation plan for field testing at host office

	2
	Occupations
	March 2015 A3 Linking businesses, job skills, and labor market resources to goal VX.7
	Conduct A3 at a field office, include business and community partners
	Clemons, Kay
	In progress – 
Preparations ongoing
	3/15
	Implementation plan for field testing at host office

	3
	Job Availability
	March 2015 A3 Linking businesses, job skills, and labor market resources to goal VX.7
	Conduct A3 at a field office, include business and community partners
	Clemons, Kay
	In progress – 
Preparations ongoing
	3/15
	Implementation plan for field testing at host office

	4
	Customer Service Manual Issues
	Present report for SLT review
	Draft report, collaborate with participants to corroborate findings
	Clemons
	In progress - 
report drafted and awaiting participant approval
	2/9
	Leadership knowledge of staff concerns over current manual and leadership buy-in for substantial revisions

	4
	Customer Service Manual Issues
	Further clarify recommendations and develop revision plan
	Create an ad hoc advisory panel of field staff and policy experts to develop specific Customer Service Manual (CSM) revision steps
	Mulhern, Clemons
	Queued – 
Pending arrival of new Policy Manager and ad hoc panel
	TBD
	Clear and specific CSM improvement steps, approved by current field staff

	5
	Performance targets
	Conduct review of WIOA Common Core measures and report findings
	Present a formal report describing new WIOA performance measures and how these contrast with our current system
	Clemons
	Queued – 
Pending publication of Code of Federal Regulations
	7/01
	A clear report on WIOA performance measurements which will inform leadership and decision making

	5
	Performance targets
	Conduct literature review of best practices in VR Performance Management, specifically related to high performance incentives
	Present literature review of best practices in incentivizing high-quality VR performance, include recommendations for improving DVR’s reporting and incentive systems as well as encouraging holistic rehabilitation services
	Clemons
	In progress -
Literature review in progress, peer states and national partners identified
	10/01
	Guidance on best practices which will enhance staff performance and remove disincentives shown to affect median wage outcomes

	5
	Performance targets
	Deploy new performance measures
	Coordinate deployment of new statewide performance measures which are congruent with WIOA requirements and current best practices
	Aguirre, Kay, Clemons
	Queued – 
Pending CFRs and aforementioned performance reports
	7/2017
	New statewide performance measures which incentivize staff performance congruent with median wage outcomes and WIOA

	6
	Communication
	Develop Communication Plan
	Develop Communication Plan, with SLT, to address internal and external communication barriers
	Kay
	In progress – 
Plan developed and draft to be finalized
	4/01
	Comprehensive strategy to improve internal and external communication

	6
	Communication
	Integrate training and communication platforms
	Support alternative work and communication styles by offering new platforms
	Fruitman, Clemons
	In progress – 
New software identified and scheduled for testing
	4/01
	Viable digital work platforms to enhance internal communication

	6
	Communication
	Integrate training and communication platforms
Overhaul scheduled for completion in 7/2017
	Link the ongoing overhaul of DVR’s training curriculum (from 2015 State Plan Implementation Activities) to A3 findings
	Bennett, Clemons
	Queued – 
Pending presentation to SLT on 2/9
	4/01
	Bolstered efforts to improve DVR training, improved staff participation in training redesign
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By Job Field
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Charts

				Rehab Closures between 10/1/2011 and 9/8/2014

																						4.1.2  Increase the percentage of DVR clients who achieve employment outcomes that match the state median wage from 9 percent of clients to 20 percent of clients by July 2015.















																						State Median Hourly Wage for 2013 = $22.09







				State Median Wage History

				Calendar Year		Median Wage

				2008		$20.11

				2009		$20.78

				2010		$21.01

				2011		$21.59

				2012		$21.64

				2013		$22.09

		Total Rehabs		Total Rehabs Over Median Wage		% Rehabs Over Median Wage

		8,278		342		4.1%

		Note: 26 of the 342 cases received CRP: Job Placement services (less than 8%)

		Note: 74 of these cases were documented as having improved their level of education while with DVR

		Potential impact of on-going education while with DVR

		While the Customers that are above median wage (above) generally came to DVR with their education in place, customers that did have an increase in education level with DVR did show better than average hourly wages. 34 cases that went from High school graduate or equivalency certificate (GED) TO Bachelor's degree had a wage of $14.70 as compared to $10.77 for the Customers that left DVR with High school graduate or equivalency certificate (GED) only. Customers that went from Post-secondary academic degree Associate degree TO a Bachelor's degree had an hourly wage of $16.34 as compared to $12.90 for Customers who came to DVR with a Post-secondary academic degree, Associate degree and did not move on to a Bachelor's degree. 
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Data

		4.1.2  Increase the percentage of DVR clients who achieve employment outcomes that match the state median wage from 9 percent of clients to 20 percent of clients by July 2015.

		Qtr End		Total_Rehab_Count		Rehabs_At_Median_Wage		% At Median Wage		Target

		12/31/11		688		31		4.5%		20.0%

		3/31/12		697		29		4.2%		20.0%

		6/30/12		620		29		4.7%		20.0%

		9/30/12		766		40		5.2%		20.0%

		12/31/12		754		29		3.8%		20.0%

		3/31/13		643		22		3.4%		20.0%

		6/30/13		644		29		4.5%		20.0%

		9/30/13		761		32		4.2%		20.0%

		12/31/13		811		27		3.3%		20.0%

		3/31/14		674		28		4.2%		20.0%

		6/30/14		660		21		3.2%		20.0%

		9/30/14		478		25		4.6%		20.0%

		County of Residence		All Rehabs		% of All Rehabs		Over State Median Wage		% Over State Median Wage

		King		2345		28.3%		139		40.6%

		Snohomish		935		11.3%		37		10.8%

		Pierce		798		9.6%		28		8.2%

		Whatcom		476		5.8%		24		7.0%

		Spokane		561		6.8%		19		5.6%

		Benton		254		3.1%		10		2.9%

		Clark		293		3.5%		10		2.9%

		Out-of-State		52		0.6%		10		2.9%

		Chelan		126		1.5%		7		2.0%

		Grant		98		1.2%		7		2.0%

		Skagit		197		2.4%		6		1.8%

		Lewis		171		2.1%		4		1.2%

		Thurston		394		4.8%		4		1.2%

		Yakima		349		4.2%		4		1.2%

		Clallam		119		1.4%		3		0.9%

		Island		43		0.5%		3		0.9%

		Jefferson		46		0.6%		3		0.9%

		Kitsap		310		3.7%		3		0.9%

		Mason		59		0.7%		3		0.9%

		Stevens		39		0.5%		3		0.9%

		Cowlitz		151		1.8%		2		0.6%

		Ferry		5		0.1%		2		0.6%

		Okanogan		89		1.1%		2		0.6%

		San Juan		6		0.1%		2		0.6%

		Whitman		32		0.4%		2		0.6%

		Adams		16		0.2%		1		0.3%

		Franklin		71		0.9%		1		0.3%

		Kittitas		31		0.4%		1		0.3%

		Pacific		9		0.1%		1		0.3%

		Walla Walla		49		0.6%		1		0.3%

		Asotin		37		0.4%		0		0.0%

		Columbia		3		0.0%		0		0.0%

		Douglas		34		0.4%		0		0.0%

		Grays Harbor		67		0.8%		0		0.0%

		Klickitat		1		0.0%		0		0.0%

		Lincoln		1		0.0%		0		0.0%

		Pend Oreille		5		0.1%		0		0.0%

		Wahkiakum		6		0.1%		0		0.0%

				8278				342

		Job Title		#Over Median Wage		%Over Median Wage				Job Field		% Above Median Wage				61.4%

		Registered Nurses                                                                                        		19		5.6%				Nursing, Medical, Healthcare		13.5%

		Community and Social Service Specialists, All Other                                                      		10		2.9%				Social Services, Care, Counseling		12.28%

		Social Workers, All Other                                                                                		9		2.6%				General and Manual Labor		6.7%

		Teachers and Instructors, All Other                                                                      		8		2.3%				Truck, Tractor, Delivery Drivers		5.0%

		Truck Drivers, Heavy                                                                                     		7		2.0%				Specialized Professional, Admin & MGMT		6.1%

		Massage Therapists                                                                                       		7		2.0%				Trades and Skilled Labor		5.8%

		Personal Care and Service Workers, All Other                                                             		6		1.8%				General Professional, Admin & MGMT		5.0%

		Office and Administrative Support Workers, All Other                                                     		6		1.8%				Teaching and Instruction		3.5%

		Computer Specialists, All Other                                                                          		6		1.8%				IT and Technology		3.5%

		Counselors, All Other                                                                                    		5		1.5%				All other		38.6%

		Licensed Practical and Licensed Vocational Nurses                                                        		5		1.5%

		Healthcare Support Workers, All Other                                                                    		5		1.5%

		Truck Drivers, Heavy and Tractor-Trailer                                                                 		5		1.5%

		Tractor-Trailer Truck Drivers                                                                            		4		1.2%

		Lawyers                                                                                                  		4		1.2%

		Mental Health Counselors                                                                                 		4		1.2%

		Network and Computer Systems Administrators                                                              		4		1.2%

		Computer Software Engineers, Systems Software                                                            		4		1.2%

		Bookkeeping, Accounting, and Auditing Clerks                                                             		4		1.2%

		Carpenters                                                                                               		4		1.2%

		Construction Laborers                                                                                    		4		1.2%

		Electricians                                                                                             		4		1.2%

		Elementary School Teachers, Except Special Education                                                     		4		1.2%

		Engineers, All Other                                                                                     		3		0.9%

		Construction and Related Workers, All Other                                                              		3		0.9%

		Financial Specialists, All Other                                                                         		3		0.9%

		First-Line Supervisors and Manager/Supervisors- Construction Trades Workers                              		3		0.9%

		First-Line Supervisors, Administrative Support                                                           		3		0.9%

		Business Operations Specialists, All Other                                                               		3		0.9%

		Computer Software Engineers, Applications                                                                		3		0.9%

		Computer Support Specialists                                                                             		3		0.9%

		Managers, All Other                                                                                      		3		0.9%

		Health Technologists and Technicians, All Other                                                          		3		0.9%

		Truck Drivers, Light or Delivery Services                                                                		3		0.9%

		Therapists, All Other                                                                                    		2		0.6%

		Social and Community Service Managers                                                                    		2		0.6%

		Secondary School Teachers, Except Special and Vocational Education                                       		2		0.6%

		Healthcare Practitioners and Technical Workers, All Other                                                		2		0.6%

		Freight, Stock, and Material Movers, Hand                                                                		2		0.6%

		Helpers, Construction Trades, All Other                                                                  		2		0.6%

		Home Health Aides                                                                                        		2		0.6%

		Human Resources, Training, and Labor Relations Specialists, All Other                                    		2		0.6%

		Installation, Maintenance, and Repair Workers, All Other                                                 		2		0.6%

		Medical and Clinical Laboratory Technicians                                                              		2		0.6%

		Human Resources Managers                                                                                 		2		0.6%

		Network Systems and Data Communications Analysts                                                         		2		0.6%

		Painting, Coating, and Decorating Workers                                                                		2		0.6%

		Pharmacists                                                                                              		2		0.6%

		Photographers                                                                                            		2		0.6%

		Physical Therapist Assistants                                                                            		2		0.6%

		Physician Assistants                                                                                     		2		0.6%

		Production Workers, All Other                                                                            		2		0.6%

		Real Estate Sales Agents                                                                                 		2		0.6%

		Rehabilitation Counselors                                                                                		2		0.6%

		Respiratory Therapists                                                                                   		2		0.6%

		Sales and Related Workers, All Other                                                                     		2		0.6%

		Computer Systems Analysts                                                                                		2		0.6%

		Crane and Tower Operators                                                                                		2		0.6%

		Child, Family, and School Social Workers                                                                 		2		0.6%

		Cleaners of Vehicles and Equipment                                                                       		2		0.6%

		Automotive Body and Related Repairers                                                                    		2		0.6%

		Accountants                                                                                              		2		0.6%

		Family and General Practitioners                                                                         		2		0.6%

		Financial Analysts                                                                                       		2		0.6%

		Glaziers                                                                                                 		2		0.6%

		Dental Hygienists                                                                                        		2		0.6%

		Driver/Sales Workers                                                                                     		2		0.6%

		Education, Training, and Library Workers, All Other                                                      		2		0.6%

		Electrical and Electronics Repairers, Commercial and Industrial Equipment                                		2		0.6%

		Electrical Engineers                                                                                     		1		0.3%

		Educational, Vocational, and School Counselors                                                           		1		0.3%

		Directors, Religious Activities and Education                                                            		1		0.3%

		Drafters, All Other                                                                                      		1		0.3%

		English Language and Literature Teachers, Postsecondary                                                  		1		0.3%

		Environmental Engineering Technicians                                                                    		1		0.3%

		Environmental Scientists and Specialists, Including Health                                               		1		0.3%

		Engineering Teachers, Postsecondary                                                                      		1		0.3%

		Engineering Technicians, Except Drafters, All Other                                                      		1		0.3%

		Grader, Bulldozer, and Scraper Operators                                                                 		1		0.3%

		Grounds Maintenance Workers, All Other                                                                   		1		0.3%

		Health Diagnosing and Treating Practitioners, All Other                                                  		1		0.3%

		Financial Managers                                                                                       		1		0.3%

		Fashion Designers                                                                                        		1		0.3%

		First-Line Supervisors/Managers of Construction Trades and Extraction Workers                            		1		0.3%

		First-Line Supervisors/Managers of Fire Fighting and Prevention Workers                                  		1		0.3%

		First-Line Supervisors/Managers of Food Preparation and Serving Workers                                  		1		0.3%

		Food Service Managers                                                                                    		1		0.3%

		Forest and Conservation Workers                                                                          		1		0.3%

		Administrative Services Managers                                                                         		1		0.3%

		Adult Literacy, Remedial Education, and GED Teachers and Instructors                                     		1		0.3%

		Aerospace Engineers                                                                                      		1		0.3%

		Agricultural Equipment Operators                                                                         		1		0.3%

		Artists and Related Workers, All Other                                                                   		1		0.3%

		Assemblers and Fabricators, All Other                                                                    		1		0.3%

		Athletes and Sports Competitors                                                                          		1		0.3%

		Boilermakers                                                                                             		1		0.3%

		Bus Drivers, Transit and Intercity                                                                       		1		0.3%

		Able Seamen                                                                                              		1		0.3%

		Cement Masons and Concrete Finishers                                                                     		1		0.3%

		Chefs and Head Cooks                                                                                     		1		0.3%

		Coaches and Scouts                                                                                       		1		0.3%

		Commercial and Industrial Designers                                                                      		1		0.3%

		Civil Engineering Technicians                                                                            		1		0.3%

		Computer Hardware Engineers                                                                              		1		0.3%

		Computer Programmers                                                                                     		1		0.3%

		Computer Security Specialists                                                                            		1		0.3%

		Customer Service Representatives                                                                         		1		0.3%

		Dental Assistants                                                                                        		1		0.3%

		Sales Representatives, Electrical/Electronic                                                             		1		0.3%

		Sales Representatives, Mechanical Equipment and Supplies                                                 		1		0.3%

		Sales Representatives, Services, All Other                                                               		1		0.3%

		Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products             		1		0.3%

		Sales Representatives, Wholesale and Manufacturing, Technical and Scientific Products                    		1		0.3%

		Receptionists and Information Clerks                                                                     		1		0.3%

		Recreation and Fitness Studies Teachers, Postsecondary                                                   		1		0.3%

		Recreation Workers                                                                                       		1		0.3%

		Purchasing Agents, Except Wholesale, Retail, and Farm Products                                           		1		0.3%

		Rail Transportation Workers, All Other                                                                   		1		0.3%

		Petroleum Pump System Operators, Refinery Operators, and Gaugers                                         		1		0.3%

		Plasterers and Stucco Masons                                                                             		1		0.3%

		Postsecondary Teachers, All Other                                                                        		1		0.3%

		Private Sector Executives                                                                                		1		0.3%

		Producers and Directors                                                                                  		1		0.3%

		Production Helpers                                                                                       		1		0.3%

		Physical Therapists                                                                                      		1		0.3%

		Paralegals and Legal Assistants                                                                          		1		0.3%

		Outdoor Power Equipment and Other Small Engine Mechanics                                                 		1		0.3%

		Middle School Teachers, Except Special and Vocational Education                                          		1		0.3%

		Human Resources Managers, All Other                                                                      		1		0.3%

		Legal Secretaries                                                                                        		1		0.3%

		Library Assistants, Clerical                                                                             		1		0.3%

		Life, Physical, and Social Science Technicians, All Other                                                		1		0.3%

		Loan Officers                                                                                            		1		0.3%

		Maintenance and Repair Workers, General                                                                  		1		0.3%

		Management Analysts                                                                                      		1		0.3%

		Medical and Health Services Managers                                                                     		1		0.3%

		Medical and Public Health Social Workers                                                                 		1		0.3%

		Marine Cargo Inspectors                                                                                  		1		0.3%

		Material Moving Workers, All Other                                                                       		1		0.3%

		Materials Engineers                                                                                      		1		0.3%

		Materials Inspectors                                                                                     		1		0.3%

		Mechanical Engineers                                                                                     		1		0.3%

		Media and Communication Workers, All Other                                                               		1		0.3%

		Insulation Workers, Mechanical                                                                           		1		0.3%

		Interpreters and Translators                                                                             		1		0.3%

		Janitors and Cleaners, Except Maids and Housekeeping Cleaners                                            		1		0.3%

		Landscape Architects                                                                                     		1		0.3%

		Lawn Service Managers                                                                                    		1		0.3%

		Industrial Machinery Mechanics                                                                           		1		0.3%

		Industrial Production Managers                                                                           		1		0.3%

		Industrial Truck and Tractor Operators                                                                   		1		0.3%

		Inspectors, Testers, Sorters, Samplers, and Weighers                                                     		1		0.3%

		Human Resources Assistants, Except Payroll and Timekeeping                                               		1		0.3%

		Gas Processing Plant Operators                                                                           		1		0.3%

		Self-Enrichment Education Teachers                                                                       		1		0.3%

		Sheet Metal Workers                                                                                      		1		0.3%

		Ship Engineers                                                                                           		1		0.3%

		Special Education Teachers, Middle School                                                                		1		0.3%

		Special Education Teachers, Secondary School                                                             		1		0.3%

		Speech-Language Pathologists                                                                             		1		0.3%

		Surgical Technologists                                                                                   		1		0.3%

		Social Scientists and Related Workers, All Other                                                         		1		0.3%

		Technical Writers                                                                                        		1		0.3%

		Telecommunications Facility Examiners                                                                    		1		0.3%

		Tool Grinders, Filers, and Sharpeners                                                                    		1		0.3%

		Transportation, Storage, and Distribution Managers                                                       		1		0.3%

		Urban and Regional Planners                                                                              		1		0.3%

		Water and Liquid Waste Treatment Plant and System Operators                                              		1		0.3%

		Word Processors and Typists                                                                              		1		0.3%

		Writers and Authors                                                                                      		1		0.3%

		Level of Education (at Application)		Rehabs Over Median		%Rehabs Over Median (within level of Education)

		Any degree above a Master's - Ph.D., Ed.D., J.D., etc		1		0.3%

		Bachelor's degree		93		27.2%

		Elementary education (grades 1-8)		0		0.0%

		High school graduate or equivalency certificate (GED)		59		17.3%

		Master's degree		5		1.5%

		Master's degree or higher		57		16.7%

		No Formal Schooling		1		0.3%

		Post-secondary academic degree, Associate degree		65		19.0%

		Post-secondary education, no degree or certificate		45		13.2%

		Secondary education, no high school diploma (grades 9-12)		16		4.7%

		Vocational/Technical Certificate		0		0.0%

				342		100.0%



By Job Field

% Above Median Wage	Nursing, Medical, Healthcare	Social Services, Care, Counseling	General and Manual Labor	Truck, Tractor, Delivery Drivers	Specialized Professional, Admin 	&	 MGMT	Trades and Skilled Labor	General Professional, Admin 	&	 MGMT	Teaching and Instruction	IT and Technology	All other	0.13450292397660818	0.12280701754385964	6.725146198830409E-2	4.9707602339181284E-2	6.1403508771929821E-2	5.8479532163742687E-2	4.9707602339181284E-2	3.5087719298245612E-2	3.5087719298245612E-2	0.38600000000000001	
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