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Bd Sung Phtc Loi Thwe Pham Khan Cap
Céc Ciu Héi Thuong Gap
Duwoc Cap Nhat Vao Thang Mwei Mat, 2020

DSHS s& cap phat thém cac phc lgi thiwec pham théng qua thé EBT cho cac ho gia dinh nhan it hon s6 tién t&i da ddi
v&i c¢& ho gia dinh cla ho. Viéc nay da bt dau véi cac phuc lgi Thang Ba va Thang Tuw, dong thoi sé tiép tuc dua trén
co s& hang thang.

Vi sao viéc nay sé xay ra?

Co Quan Lap Phdp d3 chap thuan cac phuc loi cdng thém dé cung cap cho nhitng ngudi cé khad nang mua thém thyc
pham. Viéc nay s& gidm bét sd 1an ma nhitng ngwdi can phai di mua sdm & cac clra hang tap pham. N6 ciing sé han
ch& s6 ngudi & cac clra hang va gidm bdt co hdi tiép xic COVID-19.

Khi nao t6i sé nhan dug'c cac phtc lgii cdng thém?
S8 ngay cap phét d&i vai chuong trinh nay cé thé thay déi tuy theo viéc chap thuan cla lién bang va néu ngay dau
thang 1a vao Chl Nhat. Viéc nay cé nghta la quy vi c6 thé nhan dugc cac phic lgi sém nhat vao ngay thi 2 clia thang.

To6i vira mé&i nop don xin tro cap thwc pham thang nay. Khi nao t6i sé nhan dugc cac phic lgi cong thém?
NE&u quy vi hoi da diéu kién huwdng trg cap thuc phdm, quy vi sé nhan dugc sé tién phuc loi t8i da d6i vai cd ho gia

dinh quy vi.

T6i da nhan dwoc sd tién phic loi tdi da. Khi ndo tdi sé nhan dwoc cac phic lgi cong thém?
NE&u quy vi d3 nhan sé tién phc lgi t8i da, quy vi s& khéng nhan dugc thém céc phuc lgi thuc phadm.

S4 tién phuc lgi téi da la gi?

Hoi Pu
Piéu Kién
Ho Gia
Pinh Toi ba
Thanh Vién | Phic Loi

1 $204
2 374
3 535
4 680
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5 807
6 969
7 1,071
8 1,224
9 1,377
10 1,530
Mdi Thém +153

Toi hoi d diéu kién hwéng Thwe Pham Co Ban, nhwng t6i khong nhan dwoc bat ky phuc lgi nao. Khi nao toi sé
nhan duoc cac phc lgii cong thém?
CA. Quy vi s& nhan dugc phuc lgi cdng thém trong s8 tién t8i da d6i véi c& hé gia dinh quy vi néu quy vi thwdng nhan $0.

T6i nhan dugc cac phic lgi WASHCAP/Tro Cap Thuec Pham Chuyén Tiép/Tro Cap Thwe Pham danh cho Nhirng
Nguwoi Nhap Cw Ho'p Phap To6i sé nhan dwoc cac phuc lgi cong thém khong?
Cé. Phuc lgi cong thém duoc dp dung cho tat cd chuwong trinh tro cap thuc pham.

To6i sé nhan dworc phuc lgi cong thém bao nhiéu?
Quy vi s& nhan duoc khoan chénh léch giita phuc lgi thudng cla quy vi va sé tién t8i da d6i véi cd hd gia dinh quy vi.
Vidu:

Cé quy vi va ban tinh quy vi déu di lam va nhdn duoc téng cdc phuc loi thue phdm Ia $200 vao ngdy 10 Thdng Mudi.
Phan téi da déi véi hé gia dinh hai ngudi Id $374. $374 - $200 béng $174. Quy vj s& nhdn thém $174 trong cdc phtic
loi khén cdp. Quy vi s& nhdn binh thud'ng 5200 va thém $174 cho téng 5374 vdo ngdy théng thudng cda quy vi, ngay
10 Thdng Muoi.

Toi sé phai tra lai cac phac loi nay khéng?
Day | cac phuc lgi cdng thém cé nghta |13 d& quy vi st dung. Khdng cé Iy do ndo ma quy vi s& phai tra lai cac phuc loi
nay.

Toi s& mat cac phuc lgi cdng thém nay khong néu téi khdng str dung ngay lap tirc?
Khéng. Quy vi dwoc cho phép 365 ngay ké tir ngay hoat ddng ghi ng sau cling cla quy vi dé sir dung cac phuc lgi cdng
thém va théng thudng.

Cac phuc Igi cdng thém nay sé dnh hwéng dén tinh trang nhap cu cua tdi khong?
Khong.
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DSHS s& cap phat cac s6 tién toi da moi thang khong?
Chung t6i s& tai xét néu chung tbi cé thé cap phat cho quy vj s6 tién t8i da d6i vai c& hod gia dinh quy vi dwa trén co s&
hang théng, tuy theo viéc chdp thuan cla lién bang.

DSHS sé g&i cho t6i mot thuw bao khéng khi t6i nhdn dwoc phic lgi cdng thém?

Khéng. Chuing t6i s& khdng gdi thu khi ching tdi cp phat cac phuc loi cdng thém. Néu quy vi mudn biét khi nao cac
phuc lgi cha quy vi ¢ trong tai khodn cla minh, quy vi c6 thé goi s trén thé EBT cla quy vi dé kiém tra s tién con lai
hodc st dung Tai Khoan Phuc Lgi Than Chd cua quy vi trén www.washingtonconnection.org.

T6i c6 nén goi cho Trung Tam Lién Hé Dich Vu Khach Hang khong?

Do s8 luwgng cudc goi clia ching tdi nhiéu hon thdng thudng, nén ching téi yéu cau quy vi khéng goi dén trung tdm
goi dé hdi vé cac phuc Igi cong thém. Kiém tra thdng tin méi nhat & cac tai khoan mang xa hoi trén Facebook va
Twitter hodc tai www.dshs.wa.gov.
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