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The Background Check Central Unit 

(BCCU) 
 

Office hours 8 a.m.- 4:30 p.m., Monday through 

Friday (except holidays) 
 

• Email –  bccuinquiry@dshs.wa.gov 

Please allow 1-2 business days for a response.   

• Phone – 360-902-0299 

Phone support is available 9-11 a.m. and 1-3 

p.m. Monday through Friday (there are 

exceptions depending on availability) 

• Website & Newsletter Archive – 

https://www.dshs.wa.gov/ffa/background-check-

central-unit  

Our website contains a lot of helpful information 

for customers including FAQs 

and Turnaround Times.    

 

 

 

Fall is in full swing. Read on for updates, 

reminders, and share your input in our 

quick survey.  

 

 
 

 

Turnaround Times 

 

 

mailto:bccuinquiry@dshs.wa.gov
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/entity-faqs
https://www.dshs.wa.gov/ffa/background-check-central-unit/turnaround-times
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The first page of the notification highlights the result. 

 

 

 
Note: 80% of background checks go through a quick return and those “No 

Record” results are back within seconds.  
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The 2nd page of the notification has the source of the reported 

information 

 

 
 

 
 

*If an applicant has an FBI RAPsheet on file, the source will show as  

“Fingerprint Check.” Applicants must provide a copy of their FBI RAPsheet to 

any entity prohibited from receiving them automatically. Not all applicants will 
have an FBI RAPsheet. Double check the source of the finding to confirm.  
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In Washington state, a "founded finding" is a legal determination by the 

Department of Children, Youth, and Families (DCYF) that there is 
sufficient credible evidence to conclude that child abuse or neglect 

occurred.  
 

You might also see Founded Findings as a source of information.  

 
BCCU doesn’t know any additional information about the finding. The 

applicant should contact the reporting agency for additional information.  

 
 

 
NEW Fingerprint Locations  

 
Vancouver, WA 98682 

AF Corporate Investments LLC dba ATax 

14612 NE Fourth Plain Blvd Ste. D 

DOO/HOO:  Monday, Tuesday, Thursday, and Friday 10:00am to 4:00pm 

 

Mount Vernon, WA 98273  
Sunrise Home Care Agency 

1115 Riverside Dr 

DOO/HOO:  Monday-Friday 9:00am-3:00pm 

 
Kennewick, WA 99336 

Chinook Home Health Care LLC 

3311 W Clearwater Ave, Suite B160 

DOO/HOO:  Monday-Friday: 9:00 AM - 12:00 PM & 12:30 PM - 5:00 PM 
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Turnaround Times 

 

 

https://www.dshs.wa.gov/ffa/background-check-central-unit/turnaround-times
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Applicant Types in the Background Check System 
 

 
 

A common question we get asked is do applicant types affect the background 

check result. Selecting the applicant type before submitting a background 

check is for your records only. It does not affect the results of a background 

check.   
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https://www.surveymonkey.com/r/3X287G2 

 

 

Thank you for taking the time to share your experience.  

 

 
 

https://www.surveymonkey.com/r/3X287G2
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                Upcoming Holidays: 

 

• November 11 (Tuesday) – Veterans Day 

• November 27 (Thursday) – Thanksgiving 

• November 28 (Friday) – Native American Heritage Day 

• December 25 (Thursday) – Christmas Day 

• January 1 (Thursday) – New Year’s Day                               

 


