Competitive Solicitation RFP # 2034-763			Attachment D, Bidder Response Form
Bidder Name _____________________

	ATTACHMENT D:  BIDDER RESPONSE FORM   
This form is broken into six sections:  Section 1.  Administrative Response; Section 2.  Bidder Experience; Section 3.  Management and Partnerships; Section 4. Communication; Section 5. Budget and Reporting; and Section 6. EO 18-03 Response.  Bidders must respond to all questions in the order and in the expandable space provided.  If a question requires Bidder to submit additional documents, please attach them to this document and label them clearly as part of your response to this Attachment D.   

	
	
	

	1
	BIDDER INFORMATION (ADMINISTRATIVE RESPONSE)
Bidder’s response to the questions in this Section 1, combined with the information provided in Bidder’s Submittal Letter and Certifications and Assurances, comprise Bidder’s Administrative Response to this Solicitation. While the Administrative Response is not given a number score, information provided as part of Bidder’s Administrative Response may cause the Bid to be disqualified and may be considered in evaluating Bidder’s qualifications and experience.   
	MAXIMUM TOTAL POINTS

	
	
	

	A
	Please indicate whether you employ or contract with any current or former state employees.  If the answer is yes, provide the following information with respect to each individual: 1. name of employee or contractor; 2. the individual’s employment history with the State of Washington; 3. a description of the Individual’s involvement with the response to this Solicitation; and 4. the Individual’s proposed role in providing the services under this any Contract that may be awarded. 
	NOT SCORED

	
	ANSWER: 
	

	B
	Please list the names and contact information for three individuals you agree may serve as Bidder references and may freely provide information to DSHS regarding the reference’s experience and impressions of Bidder.  In providing these names, Bidder represents that it shall hold both DSHS and the organizations and individuals providing a reference harmless from and against any and all liability for seeking and providing such reference.
	NOT SCORED

	
	ANSWER:
	

	C
	Please indicate whether your Response contains any variations from the requirements of the Solicitation Document.  If the answer is yes, list each variation with specificity and include the pertinent page numbers containing the variation.
	NOT SCORED

	
	ANSWER: 
	

	D
	Please indicate whether you are requesting that DSHS consider any exceptions and/or revisions to the sample contract language found in Attachment A.  If so, state the page of Attachment A on which text you request to change is found, and state the specific changes you are requesting.  DSHS shall be under no obligation to agree to any requested changes, and will not consider changes to contract language or negotiate any new language that are not identified in response to this question. 
	NOT SCORED

	
	ANSWER:
	

	E
	If Bidder considers any information that is submitted as part of its Response to be proprietary, please identify the numbered pages of Bidder’s Response containing such information and place the word “Proprietary” in the lower right hand corner of each of these identified pages. 
	NOT SCORED

	
	ANSWER: 
	

	F
	Please indicate whether you have had a contract terminated for cause or default within the past five (5) years.  If so, please provide the terminating party’s name, address and telephone number and provide a summary describing the alleged deficiencies in Bidder’s performance, whether and how these alleged deficiencies were remedied and any other information pertinent to Bidder’s position on the matter. “Termination for Cause” refers to any notice to Bidder to stop performance due to Bidder’s asserted nonperformance or poor performance and the issue was either (a) not litigated; (b) litigated with a resulting determination in favor of the other party; or (c) is the subject of pending litigation
	NOT SCORED

	
	ANSWER:
	

	G
	Please identify any prior contracts Bidder has entered into with the State of Washington within the past ten (10) years and identify the dates and nature of the contract and primary agency contact for each.   
	NOT SCORED

	
	ANSWER:
	

	H
	Please indicate whether Bidder has been the subject of a lawsuit or administrative proceeding alleging a failure to comply with laws relating to the types of services Bidder proposes to provide pursuant to this Competitive Solicitation.  If the answer is yes, please list the nature of the allegations, docket number, disposition and date (if applicable) and Bidder’s explanation of how it has changed its practices or operations relative to any alleged deficiencies since that proceeding was filed.
	NOT SCORED

	
	ANSWER:
	

	I
	Please describe any programs, policies or activities of your organization that support human health and environmental sustainability in your business practices.  If a program, policy or activity is specifically applicable to this Contract, please so indicate.
	NOT SCORED

	
	ANSWER: 
	




	2
	BIDDER EXPERIENCE
	MAXIMUM 70 TOTAL POINTS

	
	MINIMUM EXPERIENCE AND QUALIFICATIONS
	

	A
	Are you currently licensed to do business in the state of Washington?
	REQUIRED BUT NOT SCORED

	
	ANSWER: 
	

	B 
	Are you a nonprofit, 501(c)(3), charitable organization with assets greater than $40 million?
	REQUIRED BUT NOT SCORED

	 
	ANSWER: 
	

	C
	Do you have at least five (5) years of verifiable experience working with communities in Washington?
	REQUIRED BUT NOT SCORED

	
	ANSWER:
	

	D
	Are you able to comply with federal requirements to serve as a sub-recipient?
	REQUIRED BUT NOT SCORED

	
	ANSWER:
	

	
	DESIRED BIDDER EXPERIENCE
	

	E
	Please provide a brief description of your organization, and its overall mission.
	5 POINTS

	
	ANSWER: 
	

	F
	Please describe your organization’s experience with the development and maintenance of a statewide program.
	5 POINTS

	
	ANSWER:
	

	G
	Please fully describe your organization’s framework to support the Washington COVID-19 Immigrant Relief Fund (the Fund) from beginning to end. (Starting with client outreach, and ending with the approved client receiving payment). Please also provide a visual representation of this process as a clearly labeled separate attachment with your Bid Response.

Please highlight and include the following components in your visual representation:
· Centralized application process;
· Computer management system;
· Determination Process; 
· Central Payment Distribution System; and
· Any other relevant processes.
	20 POINTS

	
	ANSWER: 
	

	H
	DSHS estimates that there could be upwards of 100,000 applications submitted; please describe your organization’s plan to establish a centralized application process, including the following information in your response: 
· Description of the application formats that will be utilized. (e.g. online, paper, telephone, etc.);
· Description of the computer based system used to collect applications;
· Description of the computer based system used to issue payments to grant recipients; and
· Description of how your organization will ensure that all applications and data storage meet state specified data security standards and protection.
	20 POINTS

	 
	ANSWER:
	

	I
	Please describe how your organization will determine applicant eligibility, including the criteria and processes utilized to prioritize applicants, and ensure fair and equitable disbursement of resources. How will your organization ensure that a first-come, first-served application process is maintained fairly?
	5 POINTS

	
	ANSWER:
	

	J
	Please describe how your organization will disburse funds to qualified applicants, including the two (2) payment options offered to recipients in order to account for different banking preferences. Please include details of your internal auditing processes to ensure the payments issued are successfully received by the correct recipients.
	5 POINTS

	
	ANSWER:
	

	K
	Please describe your organization’s plan to maintain program integrity and prevent fraud, including details of your internal auditing processes to avoid duplicate applications, those submitted under pseudonyms, etc.
	5 POINTS

	
	ANSWER:
	

	L
	Please identify the key personnel within your organization that will be utilized in performing this contract. Please note that if awarded a Contract, Bidder shall not make changes to such Key Personnel during the term of this contract except as requested or approved by DSHS.
	5 POINTS

	
	ANSWER:
	




	3
	MANAGEMENT AND PARTNERSHIPS
	MAXIMUM 25 TOTAL POINTS

	A
	Please describe how your organization will implement a steering committee consisting of impacted community members and relevant experts to inform the development of the program framework and support the equitable distribution of funds to eligible community recipients. Please include proposed compensation details for steering committee members in your response.
	10 POINTS

	
	ANSWER:
	

	B
	Please describe your organization’s established relationships and experience working with community-based organizations that have a minimum of two (2) years’ experience working with immigrant communities.
	5 POINTS

	
	ANSWER: 
	

	C 
	Please outline the organizations you plan to subcontract with, including the following information for each subcontractor:
· Their proposed role;
· A description of the organization’s region of operation within Washington;
· Their reach to immigrants of different geographic regions of origin which may include, but should not be limited to: Asia/Pacific Island, Mexico, and Central America, and Africa;
· The estimated percentage of the total Contract they will perform; and
· Whether they self-identify or certify they are a small business, minority-owned business, disadvantaged business enterprise, or veteran-owned business. If so, please provide details of certifications if applicable.

	10 POINTS

	 
	ANSWER: 
	




	4
	COMMUNICATION STRATEGIES AND PROCESS
	MAXIMUM 30 TOTAL POINTS

	A
	Please describe your organization’s communication plan for correspondence and updates with DSHS, including weekly reports and updates.
	10 POINTS

	
	ANSWER: 
	

	B
	Please describe your organization’s communication and marketing plan for materials and communications directed toward potential applicants, and recipients. Please include your process for ensuring materials are distributed in a culturally responsive manner.
	10 POINTS

	
	ANSWER:
	

	C
	Please describe your organization’s media communication plan for outside entities and inquiries; include how you will coordinate with DSHS to approve messages and materials prior to publication.
	10 POINTS

	
	ANSWER:
	





	5
	BUDGET AND REPORTING	
	MAXIMUM 70 TOTAL POINTS

	A
	Please complete Attachment E: Budget Response Template, detailing all costs to provide the services as outlined in this Competitive Solicitation, including the Sample Contract set forth on Attachment A. Please include the completed form as a separate document in your bid response.
	20 POINTS

	
	Bidders are to complete the Attachment E: Budget Response Template spreadsheet and submit it in Excel format with your bid response. Your responses in Attachment E will be scored in this section of Attachment D: Bidder Response Form.
	

	B
	Please provide a general budget narrative that describes the proportion of funding dedicated to:
· Program administration; and
· Client grants. 
	20 POINTS

	
	ANSWER: 
	

	C  
	Please describe your organization’s financial viability for program administration to include:
· Capability to meet program expenses and grant payments in advance of cost-reimbursements; and
· Description of philanthropic resources (or in-kind contributions) leveraged to support this program, inclusive of funding sources, and purpose.
	15 POINTS

	 
	ANSWER: 
	

	D
	Please describe your organization’s ability to comply with all sub-recipient requirements as detailed in Section A.9. Sub-recipient Status, of the RFP Document and General Terms and Conditions Section 24. Sub-recipients, of Attachment A – Sample Contract of the Solicitation Document.
	10 POINTS

	
	ANSWER: 
	

	E 
	Has your organization completed a Single Audit Act before? If awarded this contract, your organization will legally be required to procure and pay for a signal audit.  Is your organization willing and able to do so?
	5 POINTS

	 
	ANSWER: 
	






	6
	BIDDER EO 18-03 CERTIFICATION
	MAXIMUM 5 TOTAL POINTS

	EO

	Are your employees required to sign, as a condition of employment, a mandatory individual arbitration clause and/or a class or collective action waiver?

Please Note: Points for this question will be awarded to bidders who respond that they do not require these clauses and waivers. If you certify here that your employees are NOT required to sign these clauses and waivers as a condition of employment, and you are the successful bidder, a term will be added to your contract certifying this response and requiring notification to DSHS if you later require your employees to agree to these clauses or waivers during the term of the contract.
	[bookmark: _GoBack]5 POINTS

	
	ANSWER: 
	



7

