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positions for “Best On-Time Performance”, “Most Customer Commendations” and “Least Customer Complaints" 
of all the providers. For the past 4 years, I have been working for them as a driver - where I get daily “face-time” 
with the elderly, with their families, and with the AFH/ALF business owners. This has allowed me to listen to every 
single one of their needs and build my business - RoomAndCare.com in a way that helps every one of them. 
 
 
Phil Eskelin – President, Integrated Contractor Services Inc. 425-239-3448 philip.eskelin@ics-global.net 
 
Phil was my boss and direct report when I worked as a Project Manager and Service Manager at Integrated 
Contractor Services Inc (ICS). ICS designs/builds/manages fiber optic cable systems, cable landing stations and 
data centers. I traveled extensively to meet with customers, perform on-site weekly, monthly and quarterly 
services, and provide access for designated individuals into highly secure facilities. Every project required extreme 
security and privacy measures in “mission critical” settings. The fiber cables lay across the ocean floor between 
countries, and a small mistake that results in an outage can cost millions, as well as being “blacklisted” from the 
industry. Some of ICS’s contracts came to an end, and I was laid off from my position, but Phil has since offered 
me multiple positions to re-join ICS again. 
 
 
Richard Loehr – Owner, Lion Heart Flooring and Lion Heart Remodel 425-320-7996 lionheartremodel@gmail.com  
 
I lead a business “Mastermind” group, which is a cohort of highly ambitious business people who strive to reach 
the next level of their businesses or careers. We meet biweekly, and become each other’s advisers on how to 
reach goals we’re having trouble reaching. We put our heads and our networks together to help each other in any 
way possible. Most members have experienced incredible growth through the help of other members. We’ve had 
times where the group had 10 attendees and other times with 3. We’ve taken year-long breaks when everyone 
got what they wished for and simply became too busy to attend. Richard has been our longest standing member 
besides me. He has overcome incredible life circumstances, and yet has reached great heights in his life, 
relationships, family and multiple businesses. He is about to open his first brick and mortar interior finishes shop 
for his construction companies, while the group discusses his possible merger with a large competitor. He does 
not have extensive knowledge in the senior care industry or in DSHS contracts, but he knows my passion for this 
industry, my drive and my work ethic. He was one of our earliest investors for Room & Care - knowing full well 
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This answer to question N contains proprietary info. Please redact this answer from public disclosure. 
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Approximate cost allocation:  
Salaries:                                                                                       $ 628,287 
Overhead:                                                                                   $    71,577 
Materials, Licenses, Servers, Software, Hosting:                 $    63,624                                                                                    
Office Expenses:                                                                        $    31,812 
 
Total:                                                                                                    $   795,300 
 

 




