
 

Community Services Customer 
Survey (Xog-ururinta 

Adeegyada Bulshada) DSHS 

FOR INTERNAL USE ONLY (WAXA LOOGU 
TALOGALAY ISTICMAALAHA GUDAHA OO 

KALIYA) 
TAARIIKHDA XOG-URURINTA LA QAADAY 
      

TAARIIKHDA XOG-URURINTA LA BURBURIN KARO 
      

Community Services Division (Waaxda Adeega Bulshada) ee Department of Social and Health Services (Waaxda 
Adeegyada Bulshada iyo Caafimaadka) waxay sameeyeen xog uruurin lagu uruurinayo fikirka macmiilka. Marka aad ka 
qayb gasho, waxa aad naga caawinaysaa in aanu wax ka ogaano sida loo hormarin karo khibradaada waaxda. Xog 
uruurintan waa ikhtiyaar oo waana sir, ma saamayn doonto qalankaaga gunooyinka. Xog uruurinan waxay qaadan 
doontaa ilaa sadex daqiiqo buuxinteedu. 

1. Sideed noola soo xiriirtay? 

 Badelka Goobta Adeega DSHS (Xafiiska Qabiilka, Shaybaadh Caafimaad, iwm.) 

 Xarunta Wicitaanka 

 Xafiiska DSHS (CSO) 

 Xafiiska Community Services Office (Adeegyada Bulshada ee Wareega) 

 Booqasho Shaqaale Guri 

 Wicitaanka Teleefonka Shaqaalaha 

2. Sidee ayaad doorbidaysaa in aad noolasoo xidhiidho? Dooro dhamaan inta khusaysa. Oggow:Dhamaan 
ikhtiyaarada lama wada heleyo. 

 Wada Sheekeysi Onleyn ah  Goobta Badelka ah ee Adeega DSHS 

 Xafiiska Community Services Office 
(Adeegyada Bulshada ee Wareega) 

 Fariin Qoraal ah 

 Xarunta Wicitaanka  Xafiiska DSHS ee Deegaanka (CSO) 

 Booqasho Shaqaale Guri  App-ka Taleefanka Mobileka 
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Dhankan 
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3. Fadlan dooro sida aad ugu raacsan tahay ama aad uga soo horjeedo bayaanada soo socda. 

 Aad iyo aad 
Ayaan u 

Raacsanahay 
Ku 

raacsan Dhexdhexaad 
Ma 

raacsani 

Aad 
uguma 

Raacsani 

Saacadaha shaqadu way ii fiican yihiin aniga ...............................       

Shaqaalahygu wuxuu isku day inuu ii helo khayraadka 
bulshada aniga ...............................................................................       

Shaqaalahaygu wuxuuu ii helay khayraad aniga ...........................       

Waan la i dhageystaa, maqlaa oo fahmaa ....................................       

Waxa la igula dhaqmaa akhlaaq iyo ixtiraam ................................       

Shaqaalahaygu wuu dadaalay si uu u buuxiyo baahiyahayga ......       

Gabi ahaanba, waxaan helay khibrad togan .................................       

 

4. U hogaansanka iyo Tabashooyinka. Fadlan noo sheeg siday tahay xaaladaayada wakhtigan iyo sida aanu u 

hormarin kartno.Hadii aad qabto wax walaacyo gaar ah oo ku saabsan kiiskaaga ama khibrada adeega 

macmiilka, fadlan kala hadal Xidhiidhka Dastuur 1-800-865-7801. 

____________________________________________________________________________________ 

____________________________________________________________________________________ 
 

Waad ku mahadsan tahay fikirkaaga qaaliga ah. Waxa aanu u isticmaali doonaa fikirkaaga si aanu u hormarino 
adeegyadeena si aanu si dhaanta kuugu adeegno.  

Waxaad sidoo kale ka heli kartaa xog-ururinta onlaaynka:https://www.research.net/r/SurveyCSD  
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