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Kuh ac Ma Kunom Ke Mwe 
Kahsruh Lom ke Mani ac Mongo 
Your Cash and Food Assistance 

Rights and Responsibilities 

Innen Mwet Se Suc Enenuh Kahsruh 
(Sifen Lohm Se) 
      
Nempuh in ID luhn Mwet se Suc 
Enenuh Kahsruh 
      

Ma Kunom (Kom Enenuh in Oruh) 

• Use nuhsesr mwe ahkkahlwemye kuht enenuh in sulaclah e fin kom e fal in wi eis ma inge. 

• Use nuhsesr proof ke pacl eneneyuhk. Kuht e kuh pac in kahsruh eis pac lom. Mwe 
ahkkahlwemyeyuhk kom use nuhke ofuhs luhlahp uh e orekmakinyuhk in soklah lah paye sin mwet 
orekma luhn federal ac stet. Verification (Oiyac in soklah lah paye ma uh) ac kuh in orekmakinyuhk sin 
mwet orekma ke ofuhs luhlahp uh ac fraud investigators (mwet soklah ma uh lah paye kuh suctuc uh.) 

• Mwe ahkkahlwemyeyuhk ma tuhkahkihnyuhkyak nuhsin Department of Social and Health 
Services (Ofuhs Luhlahp ma sang Kahsruh nuhke Social ac Health) e kuh in soklah lah paye fal 
in wi eis coverage nuhke health care sin Health Care Authority (Ofuhs luhn Health Care) ac Health 
Benefit Exchange (Kahsruh se sin stet kuh federal ma suk ac sang kahsruh nuhsin mwet ma enenuh 
health care ma elos e kuh in muhta orekmakin ac kuh in moli). 

• Tuhkahkuhnack ma eklac (e.g. address lom an, luhpan mani kom sruok, etc.) oacna ke akwuhk luhn 
WAC 388-418-0005. Tuhkahkuhnack eklac inge met liki len sihngucuul (10) ke mahlwem se tok an. 

• Oruh kom in ukwe akwuhk luhn Division of Child Support (Ofuhs in Liyacacng Enenuh Luhn 
Tuhlihk Srihsrihk, DCS) fin kom wi ituhk TANF grant. Kom enenuh in kahsruh DCS akiyac, ahkwoyac, 
ac ahkfahsrye enenuh luhk tuhlihk ma kom muhta karihngihn an, ac akiyac liyacacng (fin enenuh) 
oacna ke akwuhk luhn WAC 388-422-0005. Kom kuh in sruhnga in ukwe akwuhk luhn DCS fin kom 
kuh in ahkkahlwemyelah oasr sripac wo lom in luhlahfongi muh fin kom ukwe ahkwuhk luhn DCS nge  
e pwen mweta nuhsum ac tuhlhk kom liyacacng ngacn sin Pahpah kuh Ninac se ma tena ahkwuhki in 
liyacacng tuhlihk ngacn. 

• Nacna nuhke ac srihke ke kuhiyom in soklah kuhtuh pac inkacnek in sruh mani ke pacl se kom 
nguhsr kuh eis mwe kahsruh ke mani uh. 

• Oruh kom in nacklah kewa pepuh kom nek an ac weacng reviews kom oruh an. 

• Oruh kom in ukwe ahkwuhk nuhke orekma lom an nuhke ma kom enenuh in oruhin eis mwe 
kahsruh nuhke mani ac mongo. 

• Tahfuh nuhsesr fin kom ke in mwet se sahyac pa aholkom orekmakin mwe kahsruh ke mongo lom uh. 

• Oruh kom in ukwe ahwuhk lasr ke Quality Control reviews lasr nge. 

• Orekmakin mwe kahsruh ke mwe mongo in sang moul mongo muhkenna nacn mwet ke lohm  
sum an. 

• Orekmakin mwe kahsruh ke mani nuhke mwe kahsruh nuhsin mwet ke lohm sum an muhkenna. 

• Kom enenuh in use Social Security Numbers (Nempuh in Social Security, SSN) kuh immigration 
status luhn mwet ma nacna nuhke mwe kahsruh inge muhkenna. Fin kom sulaclah tuh kom e te use 
SSNs kuh immigration status luhn mwet ke lohm sum ma e te wi nacna nuhke mwe kahsruh inge, 
nofonna mani sruh uh ac inkacnek in sruh mani luhn mwet ke lohm sum an e srackna enenuh in 
soklah lah paye, fin enenuh, in liyeyuhklah eltahl fal in wi eis mwe kahsruh inge.  

Kuh Lom (Kuht Enenuh in Ukwe) 

• Eis sie pepuh in nacna ah ac sang innem, address lom an, ac sainiyac kuh sang mwet se kom 
sulaclah in aholkom an in sainiyac AQ 

• In kahsrekom nacklah pepuh luhn DSHS. 

• Ahkkfahsryelah nguhsr lom nuhke mwe kahsruh ke mwe mongo inmasrlon len itkosr (7) fin kom fal in 
eis kahsruh in ahksayelah pepuh lom uh. 

• Usot receipt lom fin kom ngihsre sie ke pacl se kom use pepuh lom an. 

• Usot pepuh se ke ma suleyuhklac, in oacna ke inkaiyacn case lasr uh, inmasrlon lwen tonngohuul (30). 

• Kom kuh in sruhnga sramsram nuhsin Fraud Early Detection investigator (mwet orekma se ma 
soklah ma uh lah paye kuh suhtucuc) se ma orekma ke Office of Fraud and Accountability (Ofuhs 
luhn Fraud ac Accountability, FRED). Kom tena enenuh in lelah investigator (mwet orekma se ma 
soklah ma uh lah paye kuh suhtucuc) se nge nu luun lohm sum an. Kom kuh in siyuhk investigator 
(mwet orekma se ma soklah ma uh lah paye kuh suhtucuc) se inge in folok ke sie pacl tok ah. E tiac 
wakruh lah kom e fal in eis mwe kahsruh inge kuh tiac.  
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Kuh Lom (Kuht Enenuh in Ukwe) Srackna tahkinyuhk 

• Kom kuh in ngihsre sie administrative hearing ah fin kom tena insese ke ma oteyuhklac sin ofuhs 
luhlahp lasr uh ke case lom an. Kom kuh pac in ngihsre sie mwet orekma lasr uh in sifilpac liye ma 
oteyuhklac kuh ma ahkfahsryeyuhklac ac e tiac wakruh kuh lom nuhke sie administrative hearing ah. 

• Kuht enenuh in ahkkahlwemye nuhsum ke masap ke puhluhn pacl se suc pa mahlwem onngohuul 
(60) ye Temporary Assistance for Needy Families (purokwracm se ma sang Kahsruh ke Kitin Pacl 
Nuhsin Sucu ma Oasr in Enenuh, TANF) ac puhluhn pacl se suc pa mahlwem ahkosr (4) ye Refugee 
Cash Assistance (purokwracm se ma kahsruh ke Mani Nuhsin Mwet ma Tuhkuh Sahyac Mwe, RCA), 
suc e fwah muhtacwack ke lwen se kom fal in eis mwe kahsruh inge uh. Fin lwen se ingacn pa May 
5, 2025 kuh tohkoh, puhlan pacl se nuhkac an pa mahlwem ahkosr (4). Fin lwen se ingacn ma met 
liki May 5, 2025, puhlan pacl se nuhkac an pa mahlwem singucuul luo (12). Masap se ke puhluhn 
pacl se inge tena oasr ke mwe kahsruh nuhke Basic Food (Purokwracm in kahsruh ke mwe mongo) 
lom an kuh mwe kahsruh kom eis in karihngihn tuhlik nuhtum an. 

Ma kom Enenuh in Etuh ke EBT Card lom an 

• Soaru in Orekmakinyacn mwe Kahsruh: Mwe kahsruh ke mongo ac mani kom eis ke EBT card se 
inge e kuh in lelah DSHS in liyelah kom orekmakihn mwe kahsruh lom ingacn oyac. Ofuhs luhlahp 
lasr uh ke orekmakin ma elos soklah ke oiyac kom orekmakin mwe kahsruh ke mani kuh fin kom 
orekmakin mwe kahsruh ke mwe mongo in sang ahollah nuhke mani kuh kuhtenna oiyac sahyac 
kom in tia soaru ke orekmakinyacn mwe kahsruh inge. 

• Fin enenuh EBT card sasuc: Kuh e kuh in sap kom in moli fin kuht enenuh in usot EBT card sasu 
se. Liyacang in wo EBT card lom an ac PIN (nempuh in akucl) lom an in tiac tuclac. 

• EBT Cards ma Yoklac Kano: Fin kom tena orekmakin mwe kahsruh lom inge ke mahlwem ekahsr 
kuh kom oraclah luhpah luhlahp se kac tukkun mahlwem ekahsr, kuht e kuh in sruokowi kuht in 
sifilpac liye oiyac kom oasr kac an kuh enenuh lom ke mwe kahsruh inge. 

Ma Kom Enenuh in Etuh (Mwe Kahsruh ke Mwe Mongo) 

• Kuht supaclik mwe ahkkahlwemye luhn mwet nacna nuhke Basic Food (Mwe Kahsruh ke Mwe 
Mongo) nuhsin ofuhs sahyac ye Federal in soklah lah paye kuh suhtucuc mwe ahkkahlwemyeyuhk 
inge. Fin oasr oacna sie ma ke mwe ahkkahlwemyeyuhk inge tena paye, mwet nacna nuhke Basic 
Food (Mwe Kahsruh ke Mwe Mongo) e kuh in tia eis. Fin mwet se use mwe ahkkahlwemyeyuhk el 
etuh lah tena paye, e kuh in utuckyak el. Mwe mweta ke masap luhn Basic Food (Mwe Kahsruh ke 
Mwe Mongo) fin kom oruh in oacyac in kuhnahoslah masap inge uh som ne ke kom tiac kuh in wi 
purokwracm uh, ne ke in fainiyuhkikom, kuh kom kaclpousiyuhki. 

• Fin kom kuhkackihn, kuh srihke in kuhkackihn, ahol kuh kite mwe kahsruh ke mwe mongo 
lom uh nuhke oacna sie ma sahyac ne ke mani, drugs, weapons, kuh oacna sie ma sahyacn mongo 
sin kuhtena mwet kuhkah, kom e kuh in tilac wi eis mwe kahsruh ke mwe mongo suhnuhn yac se kuh 
kom kuh in tui tilac wi eis mwe kahsruh se inge. Oiyac se kom tilac wi inge e akwucki finne kom som 
liki Stet luhn acn Washington ac som nuhke siena stet.  

• Fin kom enenuh in oruh ma akwucki nuhke oiyacn orekma ye Basic Food (Mwe Kahsruh ke 
Mwe Mongo), ac tiac ukwe ma kom enenuh in oruh uh, kom e kuh in tilac wi eis mwe kahsruh inge 
mahlwem se (1) ne ke na kom ukwe ma akwucki nuhke oiyacn orekma ke pacl se omet kom tena 
ukwe, e mahlwem tolu (3) e fin kom tena ukwe pacl ahkluo ac mahlwem onkohsr (6) fin pacl ahktolu 
ne ke na kom ukwe ma akwucki inge. 

• Kom e kuh in itucklac liki purokwracm luhn Basic Food (Mwe Kahsruh ke Mwe Mongo) fin kom 
kuhnaoslah sie masap luhn purokwracm luhn Basic Food (Mwe Kahsruh ke Mwe Mongo) oacna ke 
ahkkuhteyucki ke mwe mweta luhn Basic Food (Mwe Kahsruh ke Mwe Mongo) tahklac ke pepuh 
se inge. 

• Tuhkahkuhnack mani ma kom muhta sislah nuhke kanon lohm sum an fin kom ke ofuhs 
luhlahp lasr uh in sang ma inge nuhke Basic Food (Mwe Kahsruh ke Mwe Mongo) lom uh. 
Fin kom tena tuhkahkuhnack ac use proof ke ma kom muhta sislah inge, kalmac pa kom srunga 
kuht in orekmakin in sulelaclah lah kom enenuh in yokelik Basic Food (Mwe Kahsruh ke Mwe Mongo) 
lom uh. 
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Ma Kom Enenuh in Etuh (Mani - TANF) 

Ke kom eis Temporary Assistance for Needy Families (Kahsruh ke Mani Nuhsin Sucu Ma Enenuh, 
TANF) kom akiyac tuhlihk se nuhtum ingacn ac wi kuh lom nuhke Division of Child Support (Ofuhs luhn 
Mwe Kahsruh Luhn Tuhlihk). Kalmacn ma se nge pa DCS e kuh in sruokyac mani tuhkuh in (ahkfalye 
child support lom) ma eltahl eis ke pacl se kom muhta eis TANF uh. DCS e fwa usot child support lom 
ma eltahl eis ke pacl se ahkfalyeyuhklac kewa child support kom enenuh in eis uh.  

• Kom enenuh in fwahkacng nuhsin DCS fin kom eis mani nuhke child support kuh mwe 
kahsruh sahyac lluhn tuhlihk nuhtum an ke pacl se kom wi TANF uh.  

• Fin kom tilac muhta eis TANF kom enenuh in fwahkacng nuhsin DCS fin oasr eklac ma wakreack 
child support lom an, suc kuh in pa tuhlihk se nuhtum ngacn tilac muhta yurum kuh eklac address 
lom an.  

• Fin kom muhta eis TANF, kom kuh in ngihsre in oasr suhnuhn mani kom eis in kahsruh moli acn 
kom muhta we an fin oasr ma sikyak. 

Ma Kom Enenuh in Etuh (Mani - RCA) 

Fin kom eis Refugee Cash Assistance (Mwe Kahsruh ke Mani Nuhsin Mwet Sac, RCA): 

• Kom enenuh in ekihn lolacp kuh kom ekihn pahyuhk tuh wangin tuhlihk nuhtum ke lohm sum 
an. Kom enenuh in fwahkacng nuhsesr fin kom pituctucyak kuh kom enenuh in liyacacng tuhlihk se 
meyen kom e kuh in fal in eis kahsruh sin siena purokwracm ma sang mwe kahsruh ke mani. 

• Kom fal in eis kahsruh sin purokwracm luhn Refugee Cash Assistance (Mwe kahsruh ke Mani 
Nuhsin Mwet Sac, RCA) ne ke mahlwem ahkosr (4) oacna ke mmigration status lom an ac lwen se 
kom muhtacwack fal in eis mwe kahsruh sin purokwracm luhn federal refugee. 

• Kom enenuh in wi eis mwe kahsruh utuhkot in lotelah oiyacn orekma weacng ma elos kahsruh 
oruh kom in pahlah ke oiyacn orekma ngacn inmahsrlon lwen tongnohuul (30) ke pacl se kom 
muhtacwack eis mwe kahsruh inge, suc weacng ma oreklac in kahsrekom sokack sie orekma ah 
kuh in lotelah kahs Inglis. Kom e kuh in tiac wi oruh ma inge fin kom ekihn suhkahpahslah, kuh kom 
enenuh in muhta lohm ah in liyacacng pac sie mwet mahtuh ma oasr suhkahpahs la, kuh kom yac 
onngohuul (60) kuh mahtuh liki, kuh kom ekihn sie mwet eis mweta ke fohs luhn sucu.  

• In oacna ma akwucki ke mwe kahsruh in sang ahkpahyekom in sokack orekma, kom enenuh 
in wi nofonna interview nuhke orekma sukokyak lom, kom enenuh in eis orekma sukokyak muh fal 
nuhsum (fin e tiac akwe nuhsum kom fin kom oasr kuh wi union se kuh orekma se sukokyak lom ah 
ma ke fos se sikyak ke acn orekma sac), ac kom tia kuh in tui tilac orekma fin kuht liye muh ma ke 
wangin srihpac. 

• Oasr kuh lom in sokack orekma fal nuhsum ac nuhke mwe kahsruh in ahkpahyekom nuhke 
orekma lom an. Nofonna orekma ac mwe kahsruh in ahkpahyekom nuhke orekma lom an e wangin 
mwe ahkfosyekom, e tia sol mwet, ac e weacng kuhtuh ma e orek in sang kahsruh orekma lom 
an/plan lom nuhke mwe kahsruh nuhke lutlut lom an, ac ma kom kuh in oruh ke orekma lom ke oacna 
sie pacl, weacng ao ma fal in orekma, acn tiac loeslaclah liki acn kom muhta we an (tiac loes liki ao 
luo (2) kuh ma fal nuhke acn kom muhta we an). Mwe kahsruh in sang ahkpahyekom inge e fwa 
kahsrekom in sokack sie orekma ac molo ma sun kuh ahluhkelah luhpan molo fal kuh e tiac srihk liki 
molo ma akwucki fal nuhke orekma lom an. 

• Fin kom enenuh in sruokyac sie orekma ma utuckot nuhsum ah kuh kom in oruh in wi mwe 
kahsruh ahkpayekom nuhke orekma lom an ye RCA, ac kom tena oraclah, mwe kahsruh lom uh e 
kuh in tui kuh srihkeni. Ahksrihyeyuhklac luhn mwe kahsruh lom inge e som ne ke mahlwen tolu (3) ke 
pacl se omet kom tiac oraclah ma kunom uh, ac e mahlwem onkosr (6) ke kais sie pacl tok ma kom 
tena oraclah ma kunom uh. 

•  Kom enenuh in tuhkahkihn nuhsesr ke oacna sie luhpan mani kom sruokyac fin kom 
orekmalac ke lwen ahk singucuul (10) ke mahlwem se tukkun kom orekmalac an. 

• Fin kom ekihn suhkahpahs, kuun, kuh matwom ahluhkelah yac onngol limekosr (65), kom kuh 
in eis RCA ke pacl se kom nacna nuhke purokwracm in kahsruh sahyac ye Social Security 
Administration (Ofuhs luhlahp luhn Social Security, SSA). Kuht e kahsrekom nacna nuhke 
purokwracm inge. Pacl se ahkkweyeyuhklac kom in wi sie purokwracm in kahsruh ye SSA nge, mwe 
kahsruh luhn RCA lom uh e tui. 

• Kom tiac kuh in eis RCA fin, inmasrlon lwen tonngohuul (30) met liki pepuh in nacna lom uh ituck uh, 
kom tilac orekma kuh kom sruhnga eis orekma utuckot uh ke wacngin sripac wo. 



DSHS 14-113 KS (Rev. 08/2025) Kosraean     
Your Cash and Food Rights and Responsibilities  Sra buk 4 ke ma 4 

Ma Sihmlac in Wangin Srihsrih: 

In oacna ke ma akwuhki ke masap luhn federal ke kuh luhn mwet ac masap ac ma akwuhki in 
ukweyuhk luhn USDA, USDA, ofuhs lal an, ac ofuhs kuhpahsr nuhsel an, mwet orekma, ac oacna sie 
ofuhs kuh acn ma ahkfahsrye purokwracm luhn USDA elos sruosruh uh in ukwe in wangin srihsrih ke 
ma kunaclos lah mwet se ma oyac, tuhn lal an, lah mwet se tuhkuh oyac mwe, alu kuh luhlahfongi luhn 
mwet se, lah mokul kuh muhtacn, lah mwet se suhkahpahs, lah mwet se pahyuhk kuh tiac, oasr sucu 
lal/ kuh oasr tuhlihk nahtuhl, lah oasr kahsruh ke mani mwet se muhta eis ke purokwracm in kahsruh 
mwet, luhlahlfongi lal ke ma sikyak ke kafucrmen, kuh lah oasr ma el oruh in sang lain kuh sruok kuh 
lal ke oacna sie purokwracm kuh ma orek kuh ma kahsruh tuhkuh sin USDA (tiac nofonna lelah nuhke 
nofonna purokwracm lasr uh). Lwen in faeliyac sukyacn kahsruh kuh complaint uh ekyek wiwi 
purokwracm kuh ma sikyak. 

Mwet ma oasr suhkahpahs la ma enenuh kahsruh in kuh in sruokyac ma e sruhmuhnyuhk ke mwe 
ahkkahlwemye luhn purokwracm uh (kuhtuh oiyac pa, Braille (mwe sihm luhn mwet kuun), sim ma 
yohklac in kuh in ritiyuhk, tape sruhuh in longyuhk, American Sign Language, etc.) enenuh in soklah 
ofuhs lasr ke stet kuh acn fototo nuhke acn kom muhta we an ma ahkfahsrye purokwracm lasr uh kuh 
soklah USDA sin Telecommunications Relay Service e ke 711 (mwe kahsruh tahfwelah mwe 
ahkkahlwemyeyuhk uh ke puhsra kuh sim, TTY). In kahsreacng pac, mwe ahkkahlwemyeyuhk ke 
purokwracm uh kuh pac in oasr ke kahs sahyacn Inglis. 

In faeliyac sie complaint ke srihsrih luhn purokwracm uh, nacklah sie pepuh in Complaint ke Srihsrih 
luhn Purokwracm luhn USDA, AD-3027, suc kom kuh in sokack online e ke How to File a Program 
Discrimination Complaint ac e ke oacna sie ofuhs luhn USDA kuh suhmuhslah sie leta ah ac 
addresselah ne ke USDA ac suhmuhslah ke leta sacn nofonna mwe ahkkahlwemyeyuhk ituck ke 
pepuh sacn. In ngihsre sie copy ke pepuh in complaint ah, pahngon (866) 632-9992. Sang pepuh se 
lom kom nacklah ngan kuh leta lom an nuhsin USDA met liki:  

1. Mailelah ne ke: USDA Food and Nutrition Service, 1320 Braddock Place, Room 334 Alexandria, 
VA 22314; kuh 

2. Email nuhke: FNSCIVILRIGHTSCOMPLAINTS@usda.gov. 

Acn in orekma se inge el ikacslah nuhsin oacna sie mwet in nacna orekma nuh we. 

Ke nga sainiyac ten inge, nga ahkkahlwemyelah oasr kuh luhk ac ma kunuhk in eis mwe kahsruh sin 
DSHS ac purokwracm ahkkuhteyuhki nuhsik inge. Nga kahlwem kac lah fin nga sruhnga sainiyac 
pepuh se inge, e tiac wakruc pepuh in nacna luhk lah nga fal in eis mwe kahsruh inge, tuhsruhk nga 
sracnka kahlwemlah ma kunuck in ukwe akwuck luhn purokwracm uh ac etuhlah nga puhtatyang 
nuhke oacna sie mweta ma fal nga in eis fin nga tiac ukwe fal.  

Sain luhn Mwet Se Nacna  Lwen 
       

Sain luhn Mwet Se wi Nacna  Lwen 
       

DSHS Staff ACES ID:          Sruhnga sain. 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fad-3027.pdf&data=05%7C02%7Cjoyce.hensen%40dshs.wa.gov%7C6f12494c18b945a46fdd08ddc2e6a5d3%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638881018360653393%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wP9bmfVtWZR7PPbMbm1yLl4s5pr5SakWob9Z0udWWRw%3D&reserved=0
mailelah%20ne%20ke:%20FNSCIVILRIGHTSCOMPLAINTS@usda.gov

