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Transforming lives Your Cash and Food Assistance Rights and Responsibilities

Eddo ko am (Kwoj aikuuj in)

e |Letok me| ele ko kom ej aikuj kake fian ad komman jemlok elafife kwomaron bok jibaf ko ak jab.

e |Letok kein kamool fie kom ej aikuji. Bolen kom ej marofi bakoti kon kwe. Kojjel & ko kwoj letok department eo ri jerbal in federal im state remarof
lale bwe remool. Ri jerbal in department ro im ri lale koot (fraud investigators) remarofi kepaake eok fian lale bwe kwaar jab riab.

e Mel ele ko kwoj lelo k fian Department of Social and Health Services remarofi jelet am marof bok insurance in tokto kon Health Care Authority
im Health Benefit Exchange eo.

e Kwon batok fie ewor jabdewot ej oktak (e.g. atdrej eo am, wonan jaan eo am, im men rot kein) ekkar fian WAC 388-418-0005. Kwon kdnono
kake mokta jan 10 raan in aell6ii in lal .

e Kwon jerbal ippan Division of Child Support (DCS) eo elafifie kwoj bok jaan in TANF. Kwoj aikuj in jibaf DCS kile, kajimwe, ak komman bwe
armej en kolla jibaf (child support) fian ajiri ro kwoj kojpardok kake, im kile won eo jemaer (fie rej aikuji). Kwomarofi borokuk in jibafi DCS fie
kwomarofi kwalo k bwe ewor unin ko remman in Idmnak bwe elafifie kwoj jibafi DCS eo emarofi kdmmane am kauwdtata in joraan jan armej eo ejjab
jokwe im kojparok ajiri ro fian kwe, ajiri ro nejum, ak ajiri ro kwoj kojparok kake.

e Kwon aplai im kwon lukkun kajjiofi in bok jaan jan jikin ko jet fie kwoj kajjitok kon ak bok jibaf in jaan.
e Kwon kadede aolep ripoot (pepa in kwalo k) ko im ko nan etali.

e Kwon loore aikuuj ko in jerbal fian am marofi bok jibafi in jaan im mona.

e Kwon batok fie kwokon aan bwe bar juon armej eo en kajerbali jibafi in mofia ko am im bok jikim.

e Kwon jibafi ilo etale ko in Quality Control (ak kweilok in lale bwe aolep men ko remman).

e Kwon kajerbali jibafi in mofa fian wiia mofia ko kijon arme;j ro ilo mweo imom wot.

e Kwon kajerbali jaan in jibafi fian jibafi armej ro ilo mweo imdm wot.

o Kwoj aikuj in letok Nomba in Social Security (SSN) ak kadkad in immigration an armej ro rej aplaiki kon jibaii wot. Elafifie kwoj kal6t in jab letok
SSN ak kadkad in immigration an armej ro rej jokwe ilo mweo imdm im rejjab aplaiki, DCS ej bar aikuj in kamool an aolep armej ilo mweo jaan im
mweiuk ko, fian kile bwe kwomaron bok jibar ak jab.

Eddo ko Am (Jej aikuuj in)

e Bok juon pepa in aplai eo ej kwalok etam, atorej, im jain eo am ak jain eo an armej eo ej bok jikim.

e Jibaf eok bwe kwon kadede pepa in DSHS ko.

e Riiti im kadedelok pepa in aplikaition eo am kon jibaf in méfia mokta jan 7 raan fie ewdr am melim in jerbal in jibafi eo emokaj.
e Lewdj juon receipt fie kwoj kajjitok kake ilo iien eo kwoj letok pepa ko.

® Lewdj juon enaan in kdjel a eo ej ba ta eo kom ar kalot, emmakijkij, mokta jan 30 raan.

e Kwomaroi makoko in kdnono ippan juon ri etale jorren (investigator in Fraud Early Detection (FRED ak doulul in kile koot) jan Office of Fraud
and Accountability. Kwojjab aikuuj kotlo k bwe en delof ilo mweo imdm fie kwojjab kon aan. Kwomarof kaijjitdk ippan ri investigator eo bwe en
roolwdj bar juon raan. Men in eban jelet am marofi bok jibaf.

e Kwomaron kajjitok bwe ren lewoj juon kweilo k ippan opiij eo el ap fie kwoj jab erre ilo juon kalot eo department eo ej kdmmane ilo case eo
am. Kwomarof kaijjitok ippan juon ri lale ak juon ri administrator bwe en bar riiti kalot eo ak makdkadt eo im eban jelet jimwe ko am in bok juon
kweilok el ap.

e Kom ej aikuuj in ba woj bwe ewdr juon kakkien in jeml ok in 60 aellof iumwin program in Temporary Assistance for Needy Families (TANF).
Kakkien in jem| ok in ejjab walo k ilo am marofi bok jaan in mona eo etan Basic Food ak jaan in kolla armej ro bwe ren kaajiriri ajiri ro nejam.

Men ko Kwon Jel a kake EBT Card eo Am

* Emo Kajerbale Jibai ko ilo Waween ko Renana: Jibafi in mofia im jaan ko rej lewdj ilo EBT card enaaj letok fian DSHS juon loo k in men ko
kwaar kajerbali jibafi kan ak men ko kwaar wiia. Department eo enaaj kajerbali loo k in men ko kwaar wiia fian kile fie kwoj kajerbali jaan eo ilo

e Bok bar juon EBT card: Kwomarofi aikuj kolla bwe ren lewdj bar juon EBT card ne ejako card eo am. Kwon kdjparrok EBT card im ndmba eo am
(PIN) bwe armej ro jet ren jab boki.

e EBT Card ko ebwol Jaan ie: Ne kwojjab kajerbali jibaf ko amilo bwijin aellof ko ak ebwol jaan ilo akaun eo am alkin bwijin aellof, kdm marofi
kepaake eok fian bar lale kadkad eo am ak lale elafifie kwoj aikuj jibafi ak jab.

Men ko Kwoj aikuuj Je| a kake moha (Basic Food)
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®  Komij jilikinlo k mel ele ko an armej ro rej aplai kon jibafi in mdna Basic Food fian doulul ko jet relaplap (Federal) bwe ren lale bwe kojje| a ko
rejimwe. Elafifie jabdewdt kain kojjel a eo ejjab mool, armej ro raar aplaiki reban bok jibafi in mofia Basic Food. E| afifie armej eo ej letok melele ko
rej jel a rejjab mool, remarofi kourt. Kaje ko fian armej ro rejjab bokake kien Basic Food eo ej bwe reban marofi bok jibafi jan prokuraam, kobakkiin,
ak kalibuuj.

® FElafifie kwoj wiiakake, kajjiof in wiiakake, janij ak lelo k jibafi in monha eo am fian bar juon bwe en lewgj jabdewdt kain mweiuk ko ainwot jaan,
uno ko rekajuur (drugs), kein tarinae ko (weapon), ak jabdewdt kain men eo ejjab mofa ak jan juon mwon wiia ejafiin kamelim (trafficking),
kwomarofi jemlo k melim eo am in bok jibafi in moia ilo juon iid ak 16flo k ak fian indeeo ilo iien eo kein kajuon kwoj rupi kokkien eo. Kwo maroii
emakitlo k jan State of Washington fian bar juon state im kwoban bok melim in jibafi in mofia ilo bar juon state.

® Elanfe kwoj aikuuj in jerbal ak bikot jerbal ian am maroi bok jibaf in mona (Basic Food work), im kwojjab jerbal, kwomarofi jemlo k am
melim in bok jibaf ilo juon aellof im mae kwoj kdmmane ekkar fian aikuj ko in jerbal ilo bod kein kajuon; jilu aelldf ko ak mae kwoj kdmmane ekkar
fian aikuj ko ilo bod kein karuo; ak jijino aellof im mae kwoj bokake kien eo ilo bod kein kajilu im jabdewdt iien alikin.

® Remarofi kaje im jab lewoj melim in bok jibai in mona (Basic Food) kon am rubi kiien ko ilo program in Basic Food ekkar fian ta ej ba ilo enaan
in kokol eo ej jeje kake ilo peij in.
® Kwon bripoot tok kon men ko kwoj wiia hian mweo imom e kwokon aan bwe rej kolla woj ilo Basic Food. Elafifie kwoj jab ba tok kon men ko

kwoj wiia rot in im kwoj jab letok kein kamool, kwoj ba bwe kwojjab kon aan bwe komin kajerbali men kein fian am kalot fie kwomarof bok Basic
Food ak jab.

Men ko Kwon Je| a Kake (Jaan)

® |lo ambok Temporary Assistance for Needy Families (TANF) kwoj letok jimwe ko in ajiri ro nejim im leo ak | io ippam fian Division of Child
Support eo. Men in ej mel el e bwe DCS emarofi bok jaan in jibai ko rej muri ippam, fian kolla jibai eo state eo ej lewdj. Kwon kajju ba tok fan
DCS elanne kwoj bok jabdew6t kain kolla in jibai fian ajiri ro ak jibaii ko jet fian ajiri ro ilo iien eo kwaar pad ilo TANF.

® FElaffie ejemlo k am TANF kwoj aikuuj ba fian DCS kon jabdewdt men ko raar janij kon jibafi fian ajiri ro (child support), ainwot fie ajiri ro raar
mootlo k ak atorej eo am eaar janij.

Ekkar fian kakien in jimwe in armej an kien ko rekilepkilep (Federal law) im kakien in jimwe in armej an U.S. Department of Agriculture (USDA) eo im ri-
jerbal ro im doulul ko rej bok kunaer ak rej bok eddo in program ko in USDA rejjab marofi kalijeklo k armej kon armej rot, kalar in kilin, ijo ej itok jan ie,
jar, emmaan ak kora, kadkad in emmaan ak kora (bareinwdt wawein makatkat in emmaan ak kora), fie ekon aan kiki ippan emmaan ak kora, men ko
rejorraan ilo anbwinnin, jete an iid, fie eppallele ak jab, kadkad in baamle / jinen ak jeman, jete won aan ej bok jan program in jipaf fian jukjukinpad,
tomak in politic, ak ainw6t iden-on e kon makatkat in jimwe in armej, ilo jabdewdt program ak makatkdt eo ej koll & jan USDA (jab aolep base ko ej
aplaiki fian aolep program ko). Deadline fian uwaake ak kdmmane juon abn 6n 6 ej oktak ekkar fian program.

Armej ro ewor jorraan ilo anbwinier im rej aikuj bar jet wawein kdnono im bok kein melele kin program (8inwot jofiak, Braille, leta ko rekilep, audiotape,
American Sign Language, im wawein ko jet) ren kepaake Doulul eo ej bok eddo ak TARGET Center in USDA ilo (202) 720-2600 (voice im TTY) ak
kepaake USDA ilo Federal Relay Service ilo (800) 877-8339. Bareinwdt, kein kdje| a in program emarofi kommane ilo kajin ko ijellokun Kajin Ifilij.

Nan kdmmane juon abn 6n 6 in kalijeklo k, kwén kadede USDA Program Discrimination Complaint Form (Peba in Abn 6n 6 in Kalijeklo k in Program in
USDA), AD-3027, eo ej pad ilo internet ilo http://www.ascr.usda.gov/complaint_filing_cust.html im ilo jabdewdt opij in USDA ak jeje juon leta ian USDA
im jeje ilo leta aolep kein kojel a ko ej kaijjitok kake ilo peba. Nan kaijjitok bwe ren lewdj juon andk in peba in abn 6n 6, kwon kalo k (866) 632-9992.
Lelo k peba ak leta eo ekadedelo k fian USDA.

1. Mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Ave, SW
Washington, D.C. 20250-9410;

2. Fax: (202) 690-7442; or

3. Email: program.intake @usda.gov

USDA ej juon ri-le leljaibal armej im ri-kamuri ejjab kalijek lok.

llo ad jain, ij kamool bwe raar riiti im kamel el e tok jimwe ko ad im eddo ko ad kon bok jibaf jan DSHS im program ko jet. 1j mel el e bwe elaffie ijjab
jain pepa in ejjab janij ad marofi bok jibaf ak ibar aikuj in makatkat ekkar fian aikuj ko ilo program im imarof kaje ilo iien ko ij rubi kien ko ilo program.

JAIN EO ETAN RI APLAIKI RAAN JAIN EO ETAN RI BAR APLAIKI RAAN

ID IN ACES AN RI JERBAL IN DSHS: [ Jab kén aan jain.

DSHS 14-113 MS (REV. 12/2015) MARSHALLESE Jimwe ko im Eddo ko Amin Jibaii in Jaan im Mona Peij 2/ 2


mailto:program.intake@usda.gov

