
 

 

  

ew>cGJ;w>,m'D;Arl'gwz.AzJe'd;M>Aw>rRpXRw>rRAvXAb.w>[h.tDRvXA 

w>yXqSXuG>xGJAySRo;yS>'D;AuwD>xDAw>qD.xGJrRpXR (Aging and Long-

Term Support Administration) 'D;Aw>yXqSXuG>Aw>'d.xD. 

wb.vdmb.p; (Developmental Disabilities Administration) 

Your Rights and Responsibilities When You Receive Services 
Offered by Aging and Long-Term Support Administration and 

Developmental Disabilities Administration 

 

ySRpl;ugw>rRpXRw>rRtrHR 

      

ACES ID eD.*H>A 

      

w>rRpXRw>rRvXttd.wz. 
etd.'D;Aw>cGJ;w>,mvXAeuCkxXAw>rRpXRw>rRvXAerRM>tDRohM.

vDRIAw>rRpXRw>rRM.Arh>ew>CkxXtzDcd.M.vDRIAw>rRpXRw>rRvXA

w>yXqSXuG>xGJAySRo;yS> (Aging and Long-Term Support 

Administration (ALTSA)) 
'D;Aw>yXqSXuG>xGJAw>'d.xD.wb.vdmb.p;A (Developmental 

Disabilities Administration (DDA)) A[h.eRohvXA vXu 

rRpXReRvXAw>vXevd.b.cJvXmM.vDRIA 
ALTSA 'D; DDA [h.w>rRpXRw>rRvX= 

• ySRo;yS>A[H.zdCDzdt[H.A(Adult Family Home), w>vD>w>usJ 

vXrRpXRySRvXw>td.w>qd;tvD>A(Assisted Living Facility), 
w>qD.xGJrRpXRw>tvD> (Enhanced Services Facility), 
w>uG>xGJySRqgtvD> (Nursing Facility), wHRoud;[H. 
(Companion Home), w>vk>'d.uG>xGJzdo.t[H.A(Children’s 

Foster Home), w>uG>xGJzdo.vD>vXtd.'D;ySRuG>xGJw>vX 

td.'D;vJph. (Children’s Licensed Staffed Residential 

Home); u%l>[H.wz. (DDA Group Homes), 

u%l>w>[h.Aw>rRvd[H.wz. (Group Training Homes), 

ICF/IDs; rhwrh> 
• ySRw*Rtup>[H.IAwd>eD.= ALTSA 'D; DDA w[h.AeD>up> 

w>uG>xGJAwoD§24 e.&H.vXAeD>up>Aw>uG>xGJvXAySRw*R t 

up>t[H.b.M.vDRIAw>rh>vd.b.Aw>uG>xGJA24 tCd 

b.oh.oh.Aw>uqdurd.vXAu[H;M>w>rRpXRw>rRt*R 

wz.M.vDRIA 

 • wJoud;w>'D;AySR[h.w>rRpXRw>zJeR'D;Aew>*h>rJMuFX>Aw

tX.vDRwl>vdm0Jtcg<A 
• ChyXjy;w>pH.nD.'due.AzJerh>qSd;xD.wh>Aew>o;wrkm0HR

tvD>cH'.vJm< 
• qSd;xD.w>o;wrkmAvXwtd.'D;Aw>b.,d.vXAw>urR 

b.'db.xH;AzJeChxD.AyXqSXw>Atw>pH.nD.'due.< 
• wJoud;w>'D;AySRwJM>cJ;w>cDzsdAw>ud;A1-888-201-1014; 
• orXw>rRpXRw>rRcJvXm< 
• w>u[h.AySRuwdRusd;xHw>AvXe*D>vXwtd.'D;Aw> Ch 

w>bl;w>vJzJeuwdRw>rh>wohArhwrh>Awe>yX>tJuvH; 

usdm tcg< 
• CkxX<Axk;uGHmArhwrh>AqDwvJySR[h.w>uG>AvXtySJR'D; 

uH>pD<A'D; 
• A'd;M>Aw>tpXAvXw>orHord;uG>AeD>up>t*H>txH;tcHvX

AySRvXt[h.w>uG>xGJvXAeCkxXtDRt*D>M.vDRI 

erle'gwz. 

etd.'D;rl'gvXu= 

• ysJw>*h>tySRrRw>zdArR0HRew>orHord;uG>w>AtpSRuwX>A

weH.wbsDAzJw>vD>vXt-uX;tb.'D;eR<A 

• ysJw>*h>tySRrRw>zdAuG>ew>td.w>qd;Atcd.tCXRAtpSR

uwX>AweH.wbsD< 

• [h.ySRAw>*h>w>usdRAtvXtySJRAvXurR0HRAew>orHord;

uG>w>< 

• wJb.ySRAew>*h>tySRrRw>zdAzJySRt*Rw*RArh>rRuoH.u

oDArhwrh>Ausdmph*h>0DAw>qXwJmvXe*D>< 

• y.CkmvXAw>'k;td.xD.ArR*hRxD.Aew>uG>xGJArhwrh>A 

w>qD.xGJrRpXRAtw>&J.w>usJR<A'D;qJ;vDRrHR< 

• e>yX>vX Aw>[h.eAySR[h.w>uG>xGJAw>bl;w>vJvXA 

w>rRpXRw>rRArhwrh>Aw>rRqXuwD>vXAw>w[h.pdurDR

t*D>Awohb.< 

• CkxXeup>'.eJAw>td.ql.td.cVAw>uG>xGJ< 

• CkxXySR[h.w>uG>xGJvXAtd.'D;uH>pDxD.b;< 

• [h.w>zH;w>rRtvD>vXtylRzsJ;< 

• ymw>orHord;uG>AySR[h.w>uG>xGJt*h>AvXw>clol.tylR< 

• wJb.ew>*h>tySRrRw>zdAzJerh>td.'D;Aw>uDw>cJwz.'D;Ae

ySR[h.w>uG>xGJArhwrh>Aerh>wrRM>Aw>qXuwD>'fySR[h.w> 

uG>xGJwz.AChtod;< 

• erh>[h.pXRphvXew>uG>xGJtCd[h.eySRuG>xGJw>Aud;vg'J;< 

• wb.rRw>vX'k;vDRb.ySReDw*RvXw>b.,d.tylR<A'D; 

• wJb.ew>*h>tySRrRw>zdAzJw>qDwvJrh>td.vX< 

✓ euoH.uoDAw>ulpg,gbsgAw>td.o;< 

✓ w>rRpXRw>rRvXAerRM>vX[H.zdCDzdArhwrh>Au&XcX.

p;t*Rwz.< 

✓ ew>td.w>qd;tvD><Arhwrh>A 

✓ eusd.ph*H>0DAw>td.o;I 
 

e A AAA w>*h>rJMuFX><ADDA w>*h>A*H>cD.xH'ArJMuFX><Arhwrh> HCS 

ySR*h>0DAw>rRpXRw>rRAtySRohySRb.A(Social Service Specialist) 

M.Aw>ud;tDRvXAw>*h>rJMuFX>AvXvHmwDvHmrDtHRtylRM.vDRIA 

ew>cGJ;w>,mwz.  

etd.'D;w>cGJ;w>,mvX= 

• w>&hvdmw>'D;Aw>ymuJol;oh.vRuyDR<Aw>ymuJ'D;AvX 

wtd.'D;Aw>uG>wvDRw>< 

• w>ymew>*h>w>usdRA'ftrh>AeD>up>w>*h>clol.AvXtd.'D; 

oJp;w>od.w>oDAtw>ymyeD.'D;A DSHS  w>od.w>o D 

w>bsXwz.< 

• w>wb.rRw&Dwyg<  Awue.Ckm<AtD.wlmtD.uvDR AvX 

usd.ph*h>0DwuyR< Arhwrh>AymvDRwJmtDRb.M.vDRIA 

vXw>uwdRzsX.Atw>ymzsgwz.t*D><AvJRuG>zJ= 

https://www.dshs.wa.gov/altsa/home-and-community-
services/types-and-signs-abuse. eRArhwrh>AySRw*R*RvX 

eoh.ngArh>b.w>rRw&Dwyg<Awue.Ckm<Ab.w>tD.wlm 

tD.uvDRt*D><A0Ho;plRAud; DSHS w>ud;vDwJpduvD (toll 

free) zJ 1-866-(End Harm) / 1-866-363-4276 vXuwdR 

oud;w>'D;AySRrRw>zdvXAtrRpXReRoh< 

• w>uzD.ew>pkvD>cD.cd.wz.AvXw>ymuJtylR<A 

• wJeRw>rRpXRw>rRvXe'd;M>tDRoh'D;ArRw>CkxXb.C;Ae

w>rRpXRw>rRvXeo;vDArhwrh>Awo;vD< 

• rRoud;w>'D;ew>*h>tySRrRw>zdzJt&J.usJRAew>uG>xGJ< 

• w>wrRpXRtDRvXAupH;qXw>oHuG>wz.Arhwrh>ArRw>w 

rHRrHRvXewtJ.'d;rR< 

• w>wJb.tDRb.C;Aw>uGJ;w>qXwJm'D;A'd;M>b.Aew>uG>xGJ 

w>&J.w>usJRArhwrh>Aw>qD.xGJrRpXRAw>&J.w>usJRAw>*h> 

usX>wH>AtvHmuGJ;'D;< 
•  
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https://www.dshs.wa.gov/altsa/home-and-community-services/types-and-signs-abuse
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w>*h>tySRrRw>zdAtrl'gwz. 

ew>*h>tySRrRw>zdM.Atd.'D;trlt'gvXu= 

• &h'D;eRvXw>ymuJol;oh.vRuyDRtylR<A 

• yXRCmAeeD>up>w>*h><A 

• wJb.eRAw>vX ALTSA 'D; DDA rRoh<Arhwrh>A rRwoh<A 

rRw>vXe*D>< 

• rRM>w>*h>w>usdRAvXeRArhwrh>AySRt*Rwz.AvXurRw>orHo

rd;uG>w>AvXuqXwJmAew>qD.xGJrRpXRtywD>'D;AqXwJmArh>e

CkxXAw>rRpXRw>rRrRrEkRuohvJ.wuh>I 

✓ ew>orHord;Auy.Ckm'D;Ae*H>bg<Aw>zD.CH;AymyeD.<Aw>

ynd.uG>pd<A'D;w>vXw>b.o;'d.wz.M.vDRI  

✓ ew>orHord;wz.Auy.Ckm'D;Aw>rRpXRerRM>wh>vHA 

rhwrh>Aw>rRpXRvXAerRM>tDRohvXA[H.zdCDzdArhwrh>A 

u&XAcX.p;t*Rwz.'D;Arh>etJ.'d;rXw>[h.eRAw>rRpXR

w>rR'fvJ.< 

• qD.xGJrRpXReRvXAu'k;td.xD.Aw>uG>xGJAw>&J.w>usJRArhwrh>

w>qD.xGJrRpXRAw>&J.w>usJRvXAtrRb.vdmAw>qD.xGJrRpXR

'D;eD>up>w>uG>xGJA'D;xXEkmvDRCkmAeeD>up>Aw>ynd.<Aw>vX 

b.o;'d.wz.<A'D;w>CkxXwz.< 

• rRM>w>rRpXRvXeR'D;ySRt*Rwz.ttd.AvXubSDb.rRoDxD. 

w>uG>xGJAw>&J.w>usJRArhwrh>w>qD.xGJrRpXRAw>&J.w>usJRA

ud;eH.'J;Arhwrh>AzJew>td.o;AqDwvJtcg<A 

• [h.eRAw>qXuwD>AvXvXySJRySJRAvXu[h.w>*h>w>usdRvXAw>

vd.b.tDRwz.<A 

• Ch.vDRAw>uDw>cJ'D;Aew>uG>xGJAw>&J.w>usJRArhwrh>Aw>qD.

xGJrRpXRAw>&J.w>usJRAzJttd.xD.tcg< 

• ymuJew>cGJ;w>,m'D;A[h.tgxD.Aw>rRpXRvXAw>urRM>Aw>A

rRpXRw>rRAzJerh>td.'D;cd.Elm'D;o;w>qdurd.<AeXm*h>0D<Arhwrh>

ph.tw>td.o;<Arhwrh>AeD>cduh>*DRAwb.vdmb.p;<A'D; 

• rRpXReRvXAeuCkAySR[h.w>uG>xGJvXAtuH>tpDxD.b;<AzJe

Ck '.eup>rh>wohb.tCdvDRI 

w>eJ.vDRqdwh>w>wz. 

etd.'D;w>cGJ;w>,mvXueJ.vDRqdwh>w>wz.vDRIAw>eJ.vDRqdwh>w>

M.Auy.Ckm'D;AvHmw>M>ogvXAw>uGJ;wh>tDRzJttd.rl'H;tcgArhwrh>A

yD>&Dtw>pdw>urDRvXAew>td.ql.td.cVw>uG>xGJt*D>vDRIAw>eJ.vDR

qdwh>w>wz.usX>wH>b.C;Aew>qXrd.M>o;vDb.C;AuoH.uoDw

>ulpg,gbsg'D;§rhwrh>Acd.Elm'D;o;w>qdurd.Aw>td.ql.td.cVw>uG>

xGJ<AvXty.Ckm'D;w>cGJ;w>,mvXuwl>vdmArhwrh>AorXAuoH.uoD

w>ulpg,gbsg<Acd.Elm'D;o;w>qdurd.Aw>td.ql.td.cV<Arhwrh>Aw>ul

;uGJ;,gbsg<AzJewtd.'D;cd.Elm'D;Aw>qdurd.Atw>uH>w>pD vXA urRw> 

qXwJmwz.M.vDRIAexk;uGHmAw>eJ.vDRqdwh>w>ohxD&DRwbsD M.vDRIA 

 

 
ySR[h.w>z;Aw>qJ;vDRrHRAw>rRpXRw>rR 

1993 eH.AxHuD>ySR[h.w>z;Aw>qJ;vDRrHRA w>od.w>oD w>bsXA 

(National Voter Registration Act of 1993) vd.b.AuD>pJ.cJvXm 

vXu[h.Aw>rRpXRw>rRAcDzsdAt0Joh.AtursX>w>qD.xGJrRpXR0JR'X; 

M.vDRIAw>ywHxD.vXAuqJ;vDRrHRArhwrh>Aw>orXvXAuqJ;vDRrHR 

vXu[h.w>z;t*D>M.AwrRb.'dAew>rRpXRw>rRArhwrh>Aw>M>bsL; 

teD.*H>wz.vXAu&XcX.p;tHRu[h.eRb.M.vDRIAerh>vd.b.w> 

rRpXRvXAurRySJRAySR[h.w>z;Aw>qJ;vDRrHR AvHmuGD.'dtCd<Ayu rR 

pXReRvDRIAew>qXwJmvXuqJ;vDRrHRArhwrh>AuorXAvXuqJ;vDRrHR

t*D>M.Aw>uymtDR'fw>clol.'D;Aw>upl;ugtDRxJ'.vXySR[h.w>z;

w>qJ;vDRrHRAw>ynd.wz.t*D>{dRM.vDRIA erh>emvXAySRw*R*RArR 

wHmwmAew>cGJ;w>,mAvXuqJ;vDRrHRArhwrh>AvXuorXAvXuqJ; 

vDRrHRvXAu[h.w>z;t*D><Aew>cGJ;w>,mvXAw>qXwJmvXArh>eu 

qJ;vDRrHRArhwrh>AywHxD.vXAuqJ;vDRrHRvXAu[h.w>z;t*D>M.Arh> 

eeD>up>w>*h><Arhwrh>Aew>cGJ;w>,mvXAuCkxXeup>'.eJAxH%l>uD>

oJ;y.wH.Arhwrh>Ay.wH.vXeb.o;tDRwz.tCd<AeqSd;xD.w>o;

wrHoh'D;= 

 

  Washington State Elections Office 

  PO Box 40229 

  Olympia WA 98504-0229 

  1-800-448-4881 

 

ew>qJ;vDRrHRA 

 

eqJ;vDRrHRvXAvHmtusdRvXvmwz.AzJerh>Ae>yX>Aew>cGJ;w>,m'D;A 

rl'gwz.'D;Ae>yX>Aew>*h>tySRrRw>zdAtrlt'gwz.M.vDRIAA 

 

 

  

ySRpl;ugw>rRpXRw>rRAqJ;vDRrHRA 

 

       

eHRoDA 

 

  

eoJp;tySRcX.p;AqJ;vDRrHR 

 

       

eHRoD 

 

 

w>bd;b.oh.ngAvXySRyORpl;ugw>A'D;Aw>rRup>wz.t*D>A(tcd.wDA VI 'D; VII) A0.%O.wX.uD>pJ.AySR*h>0DA'D;w>td.ql.td.cVAw>rRpXRw>rR 

0JRusdRA(Washington State Department of Social and Health Services)A  M.Arh>w>rRup>vXAt[h.w>cGJ;w>,mxJod;wkRod;'D;AwuG>wvDR 

yJmxHeDRz;w>vXAw>zH;w>rRvD><Aw>&J.w>usJR<Arhwrh>Aw>rRpXRw>rRAeDwcgtzDcd.AvXt'd;oMRxD.to;vXAo;eH.<Ark.cGgoGH.xH;<Ark.cGgoGH.xH; 

w>b.o;<Aw>uJrk.cGg<Ark.cGgtw>td.zsg§w>ymzsg<Aw>xD.yS>tywD><Auvkm<Auvkm'l.Aw>vDRpXRvDRoGJ.<AzH;bh.vGJ><AxHuD>vXt[J<Aw>bl.w>

bgArhwrh>Aw>pl>w>emwz.<AxH%l>uD>oJ;w>b.xGJ<Aw>uJok;tywD><Aok;zdvD>vHRvXAt[;xD.w>rRvXAw>vXuyDR<AbH.,J;e.tpdR<Aw>[;xD.

ok;zJw,Hm'H;Arhwrh>Aw>'Do'XAok;zdvD>vHRAw>td.o;t*R<Aw>td.'D;ph.<Acd.Elmo;w>qdurd.<AeD>cduh>*DRwb.vdmb.p;Arhwrh>Aw>pl;ugAxGH. 

eJ.usJvXw>od.vdympXRtDRArhwrh>Aq.zduD>zdt*RvXrRpXRySRunDcDzsdySRvXtd.'D;eD>cduh>*DRw>wb.vdmb.p;<Aw>[h.w>bl;w>vJxJod;wkRod;

Arhwrh>Aw>vDRpXRvDRoGJ.Atw>*h>w>usdRwz.M.vDRA 



 

 

ew>cGJ;w>,m'D;Arl'gwz.AzJe'd;M>Aw>rRpXRw>rRAvXAb.w>[h.tDRvXAw>yXqSXuG>xGJAySRo;yS>'D;AuwD>xDAw>qD.xGJrRpXR (Aging and 

Long-Term Support Administration) 'D;Aw>yXqSXuG>Aw>'d.xD.Awb.vdmb.p; (Developmental Disabilities Administration)  

w>eJ.usJwz. 

1. [h.vHmuGD.'dtHRqlAySRpl;ugw>rRpXRttd.AzJtrRySJRA*H>cD.xH;Aw>uG>xGJA(CARE)Aw>orHord;uG>w>'D;Az;uG>u'guhR Aw>uG>fxGJ 

tw>&J.w>usJRArhwrh>Aw>qD.xGJrRpXRwz.vDRIAySRpl;ugw>rRpXRw*RArh>rRM>wh>vHAw>rRpXRw>rR'D;Arh>wqJ;vDRwh>rHRvXAvHm

uGD.'d'ftHRwbh.M.<A[h.ySRpl;ugw>rRpXRvXAvHmuGD.'dtHRzJw>rRw>orHord;uG>w>tcgM.wuh>IAuG>u'guhRAvHmuGD.'dtHR'D;A 

ySRpl;ugw>rRpXRAvXupH;qXw>oHuG>b.C;AySRpl;ugw>AtcGJ;t,m'D;Arl'gwz.M.wuh>IA 

2. rXySRpl;ugw>rRpXRw>rRArhwrh>AySRpl;ugw>rRpXRw>rRAtySRcX.p;AqJ;vDRrHRAvXvHmuGD.'dAtuGJ;'dcHbh.tylRAvXuymzsgxD.0JvX 

t0JydmcGg§t0Jydmrk.Ae>yX>0JAySRpl;ugw>rRpXRAtw>cGJ;w>,m'D;Atrl'gAzJt'd;M>b.0JAw>rRpXRw>rRAvXt[h.0JAw>yXqSXuG>xGJA 

ySRo;yS>'D;uwD>xDAw>qD.xGJrRpXR (Aging and Long-Term Support Administration) 'D; w>yXqSXuG>xGJAw>'d.xD.Awb.vdm 

b.p;A (Developmental Disabilities Administration) M.vDRIA 

3. xXEkmvDRvHm}wHmtuGJ;'dAwbh.vXAvHm}wHmp;cd.tylRArhwrh>AvXvHmwDvHmrDAw>yXqSX&J.usJRAtusdRtusJA(Document 

Management System (DMS))A'D;A[h.vHmuGJ;'dt*Rwbh.qlAySRpl;ugw>rRpXRttd.M.wuh>IA 
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