
 

Sidti ElA ˚vamÏidswbKwgtÆanemJÆwtÆanRd™hzbkanbMrikantIÆTJkewqaVH™odY 
ÏAEnkkanpqk ˚wgkanÏ™UwavuoS ElA kanwU ™msUrAYAYav ElA  
ÏAEnk kanpqk˚wgkÆWvkzb˚vameSzWwqg˚Ad™ankancAerIne†Ibo† 
Your Rights and Responsibilities When You Receive Services  

Offered by Aging and Long-Term Support Administration  
and Developmental Disabilities Administration 

sJÆKwgÏU™hzbkansÆvYeHlJw 
      
elk ACES ID  
      

kanbMrikantIÆmIRv ™VH ™  
tÆanmISidtitIÆcAelJwkewqacakkanbMrikantIÆtÆanmIegJÆwnRK Rd™hzb.  kan  
bMrikan†Æag@EmÆn†amSAmzkVc.  kanbMrikan†Æag@tIÆÏAEnkkanpqk 
˚wgkanÏ™UwavuoS ElA kanwU™msUrAYAYav (ALTSA) ElA ÏAEnk 
kanpqk˚wgkÆWvkzb˚vameSzWwqg˚Ad™ankancAerIne†Ibo†  (DDA) 
SamadcÆaYVH™nxnwadcAbBsÆvYtÆannµ˚vam†™wgkantzgHmqd KwgtÆan. 
ALTSA ElA DDA SAenIew{weF{wkanbMrikanyUÆVn: 
• ehJwn˚wb q̊vÏU™VHYÆ, SATantIÆwaSzYyUÆtIÆRd™hzb˚vamsÆvYeHlJw, 

SATantIÆbMrikanef[mK{n, SATantIÆebiÆgEYgÏU™eTXa, ehJwnmIHmUÆyUÆnµ, 
ehJwnl™WgedzkkCf™a, ehJwnbÆwnyUÆwaSzYtIÆmIfAnzkganmIVbpAkad 
yUÆnµSµlzbedzkn™wY; ehJwnyUÆepznkuÆmKwgÏAEnk DDA, ehJwnƒjk 
wqbrqmkuÆm, ICF/IDs; HlJ 

• ehJwnSÆvn†qvKwg q̊nÏ™UkÆWvewg.  HmaYeHd: ALTSA ElA 
DDA bBewqakanebiÆgEYgdUElSÆvn†qv 24 sqÆv omg/m{ tIÆTJkcÆaYegin  
VH™yUÆVn ehJwnKwgÏU™ kÆWvewg.  T™aHak vÆakanebiÆgEYgdUEl 24 sqÆv 
omg EmÆn †™wgkanEl™vtag elJwkewqakanbMrikanEnvwJÆncATJk 
ficarAnaebiÆg. 

 • tµkanh™wgtukodYpaScak˚vamy™ankqveTigwzn†A raYeTigEmÆn 
vÆatÆanRd™KMewqa kanFzgerJÆwgcakwµnadkanpqk˚wgEl™vkM†am; 

• evXanµÏU™SAnzbSAnUnsÆvYeHlJwodYkanotHaelk 1-888-201-
1014; 

• pA†ieSdkanbMrikantuk@yÆag; 
• mIkanbMrikannaYfaSaVH™tÆanodYbB i̊d Æ̊aVd@†BtÆanT™a tÆanbBSa  

madpak HlJ eKXaVcfaSawzgkidRd™dI; 
• elJwk,ŸRlÆwwkgan,ŸHlJpÆWnÏU™VH™kanbMrikantIÆmI ůnnAvudti;ŸElA 
• Rd™hzbÏqnwwkmaKwgkanSJbpAvzdeb{wgHlzgSµlzbÏU ™ VH™kanbMrikan 

SÆvnbuk q̊ntuk@ q̊ntIÆtÆanelJwkewqa. 
˚vamhzbÏidswbKwgtÆan 
t'anmI˚vamhzbÏIdswbtIÆcA: 

• VH™fAnzkganSµnvnewkSanehzdkanpAemInÏqnKwgtÆanVH™ Sµerzd 
yÆagHn™wYE†ÆlApIyUÆVnSATantIÆSAdvkEkÆtÆan; 

• VH™fAnzkganSµnvnewkSanebiÆgSAfabEvdl™wmKwgkan dµrqgsIvid 
KwgtÆanyÆagHn™wYE†ÆlApI; 

• ewqaraYrAwWdfWgfMVH™fvkehqaefJÆwcAehzdkanpA emInÏqn KwgtÆan 
VH™Sµerzd; 

• bwkfAnzkganSµnvnewkSanKwgtÆanT™aHakvÆa q̊nVd q̊nnjÆgwIk 
tµkan†zdSinVcd™anfAYaban HlJ kaneginVH™tÆan; 

• eKXahÆvmVnkanwwkEbbEÏnkanebiÆgEYgdUEl HlJ EÏnkan 
wU™msUKwgtÆan,ElAesznsJÆVSÆ; 

• eKXaVcvÆaÏU ™VH™kanebiÆgEYgdUElKwgtÆanbBSamadTJkcÆaYeginVH™ 
SµlzbkanbMri  kan HlJ sqÆvomgtIÆbBTJkwAnuYadVH™; 

• elJwkewqakanpiÆnpqvSuKAfabKwgtÆanewg; 
• elJwkewqaÏU™VH™kanbMrikantIÆmI ůnnAvidti; 
• ewqaSATantIÆehzdvWktIÆpwdfzYVH™; 
• ekzbhzkSakankvdebiÆgeb{wgHlzgKwgÏU ™VH™kanbMri kanRv™epzn 

˚vamlzb; 
• bwkfAnzkganSµnvnewkSanKwgtÆanT™aHakvÆatÆanmI bzn 

HanµÏU™VH™kanbMri kanKwgtÆan HlJ T™aHakvÆatÆanbBRd™hzb 
sqÆvomgtIÆTJktvgewqaodYÏU™VH™kanbMri kanKwgtÆan;  

• cÆaYeginVH™EkÆÏU™VH™kanbMrikanKwgtÆantuk@ edJwnT™a  HakvÆa  
tÆansÆvYcÆaY Æ̊aebiÆgEYgdU ElKwgtÆan;  

• bBkAtµ†qvVnEbbtIÆehzdVH™ q̊nVd q̊nnjÆg†qkyUÆVnwzn †AraY;  ElA 
• bwkfAnzkganSµnvnewkSanKwgtÆanT™amIkanpÆWnEpgVn: 
 SAfabfAYabanKwgtÆan; 
 ˚vamsÆvYeHlJwtIÆtÆanRd™hzbcak˚wb q̊v HlJ H™wgkanwJÆn@; 
 bÆwntIÆtÆanwaSzYyUÆ;  HlJ 
 SAfabkaneginKwgtÆan. 

 

ÏU™czdkanewkSanKwg AAA, ÏU™czdkansÆvYeHlJwewkSanKwg DDA, HlJ 
ÏU™sÆWvsan kanbMrikanSzg q̊mKwg HCS Rd™TJkew[nvÆa fAnzk ganSµnvn 
ewkSan  yUÆVnewkSanwznn[. 
SidtiKwgtÆan 
t'anmISidtitIÆcA: 

• TJkehzdnµd™vYkWdSzkSI,˚vamnzbTJ ElA paScak kanEbÆgEYk 
sqnsxnvznnA; 

• VH™raYrAwWdkÆWvkzbtÆanTJkekzbhzkSaRv™epzn˚vamlzbSÆvn†qv 
faYVnKwbeKdKwgkqdHmaY ElA kqdrAbWbKwgkqm DSHS; 

• bBRd™TJkKqÆmeHzg,ŸpÆwYpAlAelIY,ŸHlwklvg d™ankanegin,  HlJ 
pAT[m. Sµlzb˚µwAtibaYKwg˚vamevXaeHlqÆan[,EvÆy™Wm 
https://www.dshs.wa.gov/altsa/home-and-
community-services/types-and-signs-abuse.   
 T™aHakvÆatÆan HlJ q̊nVd q̊nnjÆgtIÆtÆanhU™czkRd™TJkKqÆmeHzg,  pÆwYpA  
lA elIY HlJ Hlwklvg,  kArunaotHaelkotFrIKwgkqm DSHS 
Rd™tIÆ elk 1-866-(End Harm) / 1-866-363-4276 efJÆwcA  
evXanµfAnzkganÏU ™tIÆSamadsÆvY tÆanRd™; 

• VH™szbSinKwgtÆanTJkehzdnµd™vY˚vamnzbTJ; 
• TJkbwkVH™hU™czkkÆWvkzbkanbMrikan†ÆagtIÆtÆan SamadRd™hzb ElA 

tµ kanelJwkewqakÆWvkzb kanbMrikantIÆtÆan†™wgkan HlJ 
bB†™wgkan; 

• ehzdvWkhÆvmkznkzbfAnzkganSµnvnewkSanKwgtÆanVn 
kanvag EÏnkanpiÆnpqvKwgtÆan;  

• bBTJkbzg z̊bVH™†wb˚µTam†Æag@ HlJ VH™ehzdSiÆgVd ˆjÆgtIÆtÆanbB 
†™wgkanehzd; 

• TJkbwkodYtagHnzgSJkÆWvkzb˚µ†zdSinKwgH™wgkan ElA Rd™hzbVb 
okpIKwgEÏnkanpiÆnpqv HlJ SlUb˚vamKwg EÏnkanwU™msUKwgtÆan; 

• evXakzbÏ™U˚vb ůmganT™aHakvÆatÆan ElA fAnzkgan Sµnvnewk 
SanKwgtÆanbBeHznf™wmnµkzn; 

• h™wgKMewqakanFzgerJÆwgcakwµnadkanpqk˚wgeTig EmÆnvÆatÆanRd™ 
ehzdkanh™wgtukEl™vkM†am; 
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˚vamhzbÏidswbKwgfAnzkganSµnvnewkSan 
fAnzkganSµnvnewkSanKwgt'anhzbÏidswbtIÆcA: 
• pA†ibzd†Bt'and™vYkWdSzkSI ElA ˚vamnzbTJ; 
• hzkSa˚vamlzbSÆvn†qvKwgtÆanRv™; 
• bwktÆanvÆamIEnvVdEdÆtIÆ ALTSA ElA DDA Samad,  HlJ 

bBSamad,  ehzdRd™SµlzbtÆan; 
• ewqaraYrAwWdcaktÆan ElA cakÏ™U wJÆn@efJÆwcAtµ kan pAemIn 

ÏqnefJÆwcAficarA naebiÆgrAdzbKwgkansÆvYeHlJwKwg tÆan ElA 
†zdSinvÆakanbMrikanEnvVdEdÆtIÆtÆanSamadelJwk ewqa macak. 
 kanpAemInÏqncAlvmewqa˚vameKxmEKg,  KwbeKd,  ElA 

˚vamswbVcKwgtÆan.   
 kanpA emInÏqncAlvmewqakansÆvYeHlJwtIÆtÆanRd™ hzb El™v HlJ 

SamadRd™hzbcak˚wb q̊v HlJ H™wgkan  wJÆn@ ElA tÆan yak 
VH™kanbMrikanTJkehzd El™vEnvVd; 

• sÆvYeHlJwtÆanwwkEbbEÏnkanpiÆnpqv HlJ EÏnkanwU™msUtIÆcA  
SAenI˚vamsÆvYeHlJwnµ kanebiÆgEYgdUElSÆvn†qv ElA lvm 
ewqaepXaHmaYSÆvn†qv,  ˚vam swbVc,  ElA tagelJwkKwgtÆan. 

• ewqaraYrAwWdcaktÆan ElA q̊nwJÆnefJÆwcAdzd EpgEÏnkan piÆnpqv 
HlJ EÏn kanwU™msUKwg tÆanVH™TJk†™wgtuk@pI HlJ emJÆw SAfabKwg 
tÆanpÆWnEpg; 

• ewqaevlafWgfMVH™tÆanefJÆwcASqÆgraYrAwWd tIÆ†™wgkanmaVH™; 
• SAenIbznHanµEÏnkanpiÆnpqv HlJ EÏn kan wU™msUKwgtÆan 

†amtIÆmznekIdK{n; 
• e q̊arqbSidtiKwgtÆan ElA VH™kansÆvYeHlJwefIÆmVnkaneKXa  

eTigkanbMrikanT™aHakvÆatÆanmIkaneczbpÆvYd™ancidVc,  eSxn 
pASad,  ˚vamhU™Sjk,  HlJ taghÆagkaY;  ElA 

• sÆvYtÆanswkHaÏU ™VH™kanbMrikantIÆmI ůnnAvud tifWgfMT™avÆa  
tÆanbBSamadswkHa q̊nnjÆgRd™. 

 
˚µs[nµEnvtaglÆvgHn™a  
tÆanmISidtIÆcAehzd˚µs[nµEnvtaglÆvgHn™a. ˚µs[nµEnvtaglÆvg 
Hn™acAlvmewqafinzYkzmYamYzgmIsIvidHlJSidwµnadtAnaY˚vam 
SµlzbkanpiÆnpqvSuKAfabKwgtÆan. ˚µs[nµEnvtaglÆvgHn™aSAlUb 
˚vampASqgKwgtÆankÆWvkzbkanpiÆnpqvfAYabanElA/HlJSuKAfab 
cid,lvmtzgSidtitIÆcAhzbewqaHlJpA†ieSdkanpiÆnpqvfAYaban,SuKA 
fabcid,HlJkanÏÆa†zd,emJÆwevlatÆanbBmI˚vamSamadtIÆcAtµkan 
†zdSinVceHlqÆanxnRd™.tÆanSamadYqkelIk˚µs[nµEnvtaglÆvgHn™a 
KwgtÆanRd™Vntuk@evla. 

 kanbMrikancqdsJÆlqgtAbWnpÆwnbzdelJwk†xg 
 
kqdHmaY National Voter Registration Act of 1993 
kµnqdVH™tuk@rzdtIÆcAewqa˚vamsÆvYeHlJwcqdsJÆlqgtAbWnpÆwn bzdelJwk†xgVH™ 
odYÏÆanH™wgkansÆvYeHlJwSatarAnAsqnKwg eKqaecXa.  kanh™wgKMtIÆcAcqdsJÆ  
HlJ kanpA†ieSdtIÆcAcqdsJÆefJÆwpÆwn bzdelJwk†xgcAbBSAt™wneTigkanbMrikan 
HlJ cµnvnkansÆvY eHlJwtIÆtÆancATJkewqaVH™odYH™wgkanEHÆgn[. 
T™aHakvÆatÆan †™wgkan˚vamsÆvYeHlJwVnkanKWnpAkwbVbFwmcqdsJÆlqg 
tAbWnpÆwnbzdelJwk †xg,  fvkehqacAsÆvYeHlJwtÆan. ˚µ†zdSin 
VcKwgtÆantIÆcAcqdsJÆ HlJ tIÆcApA†ieSd tIÆcAcqdsJÆcATJkekzbhzk SaRv™epzn 
˚vamlzb ElA cATJkVs ™SµlzbcudpASqgKwgkan cqdsJÆ lqgtAbWn 
pÆwnbzdelJwk†xgetqÆanxn.  T™aHakvÆatÆanesJÆwvÆa q̊n Vd q̊nnjÆg Rd™rqb 
kvnSidtiKwgtÆantIÆcAcqdsJÆlqgtAbWn HlJ tIÆcA pA†ieSd tIÆcAcqdsJÆefJÆwpÆwn bzd 
elJwk†xg,  SidtiKwgtÆanVn ˚vamlzbSÆvn 
†qvVnkan†zdSinVcvÆacAcqdsJÆlqgtAbWn HlJ  bB HlJ Vnkanh™wg 
KMcqdsJÆefJÆwcApÆwnbzdelJwk†xg,  HlJ SidtiKwg tÆantIÆcAelJwk ewqa 
fzkkanemJwgKwgtÆanewg HlJ ˚vamswb Vctagd™ankan emJwgwJÆn@, tÆan 
cAYJÆn˚µh™wgtukRd™nµ:  
 
  Washington State Elections Office 
  PO Box 40229 
  Olympia WA 98504-0229 
  1-800-448-4881 
 
laYesznKwgtÆan 
 
esznsJÆVSÆETvK ™agluÆmn[T™aHakvÆatÆaneKXaVcSidti ElA ˚vamhzb ÏidswbKwg 
tÆan El AeKXaVc˚vamhzbÏidswbKwgfAnzkganSµnvnewkSanKwgtÆan.  
 
 
 
  
laYesznKwgÏU™hzbkansÆvYeHlJw 
 
 
       
vzntI 
 
 
  
laYesznKwgÏU ™†agHn™a†amkqdHmaY 
 
 
       
vzntI 

Ec™gkanSµlzblUk ™̊a ElA fAnzkgan (Title VI ElA VII) Washington State Department of Social and Health Services epznnaYc™agtIÆVH™ 
owkadSAemIfabetqÆatWmkzn ElA bBRd™EbÆgEYksqnsxnvznnAVSÆyUÆVntuk@yÆagKwgvWkgan,  o˚gkan HlJ kanbMrikanKwgeKqaecXa odYwIg†amf[nTanKwg 
waYu,  efdYig HlJ saY,  Envon™mtagefd,  efd,  buk˚AliklzkSAnA/kanSAEdg˚vamhU ™Sjkwwkmatagefd,  SAfabkanE†Æggan,  ÏIvfzn,  ˚vamesJÆwTJtagSa 
SAna,  SISzn,  es{wsaddxgedIm,  SaSAna HlJ ˚vamesJÆwTJ,  kanfqvfznkÆWvK ™wgtagkanemJwg,  SAfabkantAHan,  nzkrqbekqÆapqdcakHn™atIÆyÆagSqmkWd,  nzkrqb 
ekqÆaSAmzYvWdnam,  SAfabnzkrqbekqÆawwkcakHn™atIÆVnHmB@man[HlJ SAfabtIÆTJkpqkp™wgwJÆn@, kanpakqdmI˚vameSzWwqg˚Atagd™an˚vamhU ™Sjk,  tagcidVc,  
hÆagkaY HlJ kanVs ™HnanµtagtIÆTJkƒjkƒqnma HlJ Szdl™WgbMrikansÆvYeHlJwodY q̊nVd q̊nnjÆgtIÆmI˚vameSzWwqg˚A,  kancÆaYeginetqÆatWmkzn HlJ raYrAwWd 
kÆWvkzbes{wfzn.  
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Sidti ElA ˚vamÏidswbKwgtanemJwtanRd™hzbkanbMrikantITJkewqaVH™odY 
ÏAEnkkanpqk ˚wgkanÏ™UwavuoS ElA kanwU ™msUrAYAYav ElA  
ÏAEnk kanpqk˚wgkÆWvkzb˚vameSzWwqg˚Ad™ankancAerIne†Ibo† 

 
˚µEnAnµ 

1. SAenIFwmVbn[VH™lUk ™̊aemJÆwevlatµkanpAemInÏqn CARE Vneb{wg†XnElAkankvdebiÆg J̊nVnEÏnkanpiÆnpqvHlJEÏnkanwU™msU.T™aHakvÆa 
lUk ™̊aRd™hzbkanpiÆnpqvEl™vElAbBRd™esznVbFwmlÆaSudVbn[etJÆw,ewqaVbFwmVH™lUk ™̊aVnkanpAemInÏqnetJÆwHn™a.kvdebiÆgFwm J̊nnµlUk ™̊aefJÆwcA 
†wb˚µTam†Æag@kÆWvkzbSidtiElA˚vamhzbÏidswbKwglUk ™̊a.  
 

2. VH™lUk ™̊aHlJÏU™†agHn™aKwglUk ™̊aesznsJÆVSÆokpISwgVbKwgVbFwmefJÆwcAs[bwk˚vameKXaVcKwglUk ™̊aVnSidtiElA˚vamhzbÏidswbKwglUk ™̊aemJÆwev 
laRd™hzbewqakanbMrikantIÆTJkew{weF{wVH™odY  Aging and Long-Term Support Administration ElA Developmental Disabilities 
Administration.   

 
3. YJÆnokpIVbnjÆgVSÆVnSµnvnewkSanHlJrAbqb Document Management System (DMS) ElAewqaokpIwIkVbnjÆgVH™lUk ™̊a. 
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