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DEVELOPMENTAL DISABILITIES ADMINISTRATION (DDA) 

Jiṃwe ko am āinwōt juon client ilo 
Developmental Disabilities Administration 

Your rights as a client of the Developmental Disabilities Administration 
Jiṃwe ko kar kwaḷọktulaḷrejjiṃwe ko ilo dik naaj leḷọk ñanaolepān ro client ilo administration, 
imejjeḷọkanunñankōdikḷọk jiṃwe kokar kwaḷọkilo jet kien in bukwōn ak laḷ inko maroñ kobajiṃwe koḷọk. 
(1) Adminisration eo ej aikuj kōjjeḷā juon eo im ri jojomar eo an armej eoak oktak eo juonḷapḷọkkar aikujkōn jiṃwe ko 
kar kwaḷọk ilo jepta71A. RCW, kien eo2020 ilo ankōjijet bwe juon eoej juon armej eo an maroñ bōk. Kōjjeḷā eo 
anbwe administration eleḷọk ej aikuj pād ilo jekjekinjeje. Administrationeo ej aikujkwaḷọk bweraan eo an kōjjeḷā eo 
kar aikujiloṃōttan in eṃōj anleḷọk. 
(2) Adminisration eo ej aikuj kōjjeḷā juon eoimri jojomareo an armej eoak oktak eo juon ḷapḷọkkar aikujkōn jiṃwe ko 
kar kwaḷọk ilo jepta 71A. RCW, kien eo 2020 ilo ankōṃṃane juon laajrakin aikuj an client eo. Kōjjeḷā eo an bwe 
administration eleḷọk ej aikuj pād ilo jekjekinjeje. Administrationeo ej aikujkwaḷọk bweraan eo an kōjjeḷā eo kar 
aikujiloṃōttan in eṃōj anleḷọk. 
(3) Ewor an clientjiṃweeoñanbōk anemkwōjñankālōteoktakjānkōṇaan an ri leḷọk. Ej kobajiṃwe koan client ñan: 

(a) Jab bōk jorrāānin lijjukul, ānbwin, imḷōmṇak, ṃaneak ḷaire, ak kalbuujilo ṃweo eo jab kōṇaan; 
(b) Jab bōkan kōjdat kōn an menmen bwij, kil, laḷ, jikiṃḷotak, tōmak, ne kōrā ak eṃṃaan, ded, jorrāān, ñe 
aṃ ṃare imeōr nejiṃ, 
(c) Kōṃṃane kālōt ko konṃōñā rōt emaroñbōkilo an karōk im men ko an client; 
(d) Loḷọkri loḷọkilo ṃwin client imbwebwenatoippānarmej ro client ekōṇaanimpādilojoñanekkar ñanro rej 
jokwe ippānclient eo; 
(e) Kōjparok iien eo an clientimkālōtṃakūtkūt ko, iien ko, imkōjparokājmourbwe eṃṃan kōn aikuj ko an client; 
(f) Meḷeḷekōnkaṃadṃōd eokar jitōñkōnri kōjparokājmoureo anclientimkarōk weweinkaṃadṃōd eo enaaj 
kōṃṃane; 
(g) Jab bōkwūno eokwōjab aikuj, mọ, im bōbrae; 
(h) Bout, bebe ilo kien in laḷ, imjibañarmejilo ankōkāāleliloopeij; 
(i) Kōjparok jāān eo anclientakjitōñjuon armejñanjibañ; 
(j) Maroñ juon iaanjukjukin pād; 
(k) Kōṃṃane kālōt kōnmour eo an client; 
(l) Kālōt ta ko kōṇaki im wewein kōṃṃane bōranclient eo; 
(m) Kālōtimlikūt men ko ilo ruuṃ eo an clientkōnkōṇaaneo anclientak kālet im likūt men koilo 
ṃweoclientkōnkōṇaan eo an clientekkarñanbujenro ṃōttanclientrej jokwe ilo ṃweo; 
(n) Bōke jerbal eo kōḷḷāike; 
(o) Bōk jibañ kobwe client erreñan bōke; 
(p) Kālōt ñe ak jabñanwanṃaanḷọk ilokatak ālikin eṃōj an kōmeḷeḷekatak eoñanclient eo, imālikinclient eo 
ak ri jojomaran clienterreilo jejekōn client eo ñanpādiloankatak eo; im 
(q) Jab bōkkajje kōn jāān. 

(4) Ewōrjiṃwe eoanclientñanjibañilo ankarōk i kōn jibañ eo an administration. Ej kobajiṃwe koan client ñan : 
(a) Pādwōt imleḷọkam bakōn karōk eo an client ñan bōk jibañke kar jeiippān administration imri leḷọk; 
(b) Bōk iien koreṃṃanñantōlwewein karōk; 
(c) Keememejkōṇaan ko an clientkōnjuon mour eoeṃṃanim tōpar ko an clientkōnjikuuḷ, jerbal, jikin 
ṃweo, peḷaakin ro jet, im ikkure kar koba ilo weweinkarōk; 
(d) Kālōt juon ri iuiuunñankōjparokko weweinkarōk ippānclient eo; im 
(e) Maroñ ñanbōk meḷeḷe eojiṃweim ilo tōreinkōn ikkure, jikuuḷ, imjerbalemaroñ kōṃṃaneilo jukjukin pād 
client. 
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(5) Ewōrjiṃwe eoanclientñanbōk meḷeḷekōn jibañ ko imkōjparokājmour. Ejkoba jiṃwe ko an client ñan: 
(a) Lale jeje kōn aolepān karōk in jibañ ko an client; 
(b) Bōk tarlep in jeje kōn karōk kiiō  kōn jibañ ko an client; 
(c) Lalejeje kōn kien ko im wewein ko an jabdewōt jibañ eoclient ej bōke, ilo jabdewōt iien. E kobakien 
koim wewein kokōneḷōmanclienteoemaroñ kōṃṃaneabṇōṇōñan ri leḷọk ro imdoululeo; 
(d) Allọkwaḷọk koanjoñak eo kāāltatajān doululak etale kar kōṃṃanejān ri joñak ilo bukwōn ak ri lale, 
kwaḷọk kōn bōd, im karōkkōn kajiṃweik ilokōṃṃankōnkautiejñanri leḷọkeo an clientim jikinclient. Ri 
leḷọkjibañeo anclientej aikuj jibañclienteoilo an pukotim bōkmeḷeḷeinñeewōr kajjitōk an client; im 
(e) Bōkkōjjeḷā ilo jeje kōnkajejjetṃakūtkūt ko kar bōke jān doulul eo ṃae ri leḷọkclient eo. Keij menijaeo an 
administrationak juon ekar jitōñej aikuj leḷọkkōjjeḷā ñanclienteo imri jojomar eo an clientak oktak eo juon 
ḷapḷọk kar aikuj ñan kwaḷọk kōn kweiloan roñoul raan, jab kobajeṃḷọkin wiik imholidays, jān raan eo 
ankajijjet. Kōn un insubsection, juon "ri leḷọk" emeḷeḷeinjuon eo keej leḷọk jibañ ko ilo jikin pādim kar bōkejān 
juon client eoekar kōjparok ak pādiuṃwinadministrationeo. Juon ṃakūtkūtñan kajjijet 
keeaikujkōjjeḷāinekoba: 

(i) Maroñ ko kar likūt ioon ri leḷọkkōn kein kaṃool ak lijien; 
(ii) Bōjrak ak jidik bōjrakin kein jilkinḷọkak kein deloñ; 
(iii) Aikuj inkein kaṃool ilo bukwōn akjoḷọk kein kaṃool; ak 
(iv) Abwin bōk, bōjrak, ak joḷọkeo an juon lijien ak pepa. 

(6) Ewōrjiṃwe eoanclientñanabṇōṇōim waḷọk in bōd, imñankajjitōkkōn bar kōṃṃane. Ejkoba jiṃwe ko an client ñan: 
(a) Abṇōṇō jabdewōtbebe jān doulul eobweeṃṃo, kōdikḷọk, ak kōjeṃḷọkmaroñ eo an client, jibañ ko, 
akkālōt eo an ri leḷọkāinwōtkar bailokien Medicaid federalimkien kobukwōnilo jibañ eokōn aolep; 
(b) Jilkinḷọkwaḷọk in bōdñan ri leḷọk an clientkōnjibañ koan clientak jet inepata. Ekoba, akejabdik wōt, 
inepata kōn ṃwilim ṃakūtkūt koan jet armejilomour eo an client. Ri leḷọk ej aikujkōjparokjuon kien ilo jeje 
kōnweweinabṇōṇō im ekobatimelines immenin kajiṃweikemaroñ. Ñejuonwaḷọk in bōdejab kajiṃweik, ri 
leḷọk ej aikuj leḷọk kōmeḷeḷe ñan client eo kōn weweinjilkinlokabṇōṇōñandoulul eo; 
(c) Kōṃṃane abṇōṇō imkwaḷọk kōn bōd, im kajjitōkejjeḷọk kajjeakbōdippāndoulul akro ri leḷọk; im 
(d) Bōk meḷeḷe kōn eḷomānanbōk oktakkōnjorrāān eo ilo wewein abṇōṇō. 

(7) Ewōrjiṃwe eoanclientñanpād make im kōjparok an ḷōmṇak make. Ej koba jiṃwe ko an client ñan: 
(a) Kōjparok meḷeḷeim jeje ko bwe en pād ippānclient eo client eo emake; 
(b) Bwebwenato ejab ṃaan ro jet, ekobajiṃweeoñanjilkinḷọkimbōkletaimemail, 
imjiṃweeoñankōjerbaljuon telepoon ilo juon jikineo emaroñ kōnono im ro jet ejabroñ; im 
(c) Ioon doonimbwebwenatoippānro ṃōttan im baaṃleeo an client make. 

(8) Ewōrjiṃwe eoan clientilo andiwōj, oktak, imkōjjeṃḷọk eo anjibañ koāinwōtepādṃaanḷọkilosubsection in. 
(a) Client ro rejjokwe ilo juon jikin kōjparok ilo long-termbweekar lijieniuṃwinjepta 18.20, 72.36, ak 
70.128 RCW ewōr anjiṃwe ko epād ṃaanḷọk ilo RCW 70.129.110. 
(b) Client ro rej bōkjibañ ko kein kaṃoolilo jukjukin pādewōranjiṃweñan: 

(i) Pād ippān ri leḷọk eo an client. Jibañ ko eban jeṃḷọkijellọkin wōtri leḷọkej ḷōmakeimkwaḷọkke: 
(A) Ri leḷọkeoejab kōjparok aikuj koan client; 
(B) Aenōṃṃan client ak aenōṃṃan an ro jetarmejilo jikin kōjparok akjikin jokweekar 

kauwōtata; 
(C) Ājmour eoan client ak ājmour eo an jet roarmejilo jikin kōjparok ak jikin jokweenaajkar 
kauwōtata; ak 
(D) Ri leḷọkeo ej bōjrakimkilōk. 

https://app.leg.wa.gov/RCW/default.aspx?cite=18.20
https://app.leg.wa.gov/RCW/default.aspx?cite=72.36
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.128
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.128
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.129.110
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(ii) Bōk kōjjeḷā ilo jeje jān rileḷọkkōn jabdewōteo emaroñ kōjeṃḷọkjibañ koilo dik 
anjilñoulraanṃoktajabdewōtjeṃḷọkin, ijellọkinñeewōr juon kōṃadṃodin idiñ 
kōnājmourimaenōṃṃanbweeaikuj jeṃḷọkinjibañ, ilo iien inkōjjeḷā enaaj leḷọkilo dik an jimjuoñoul ruo 
awaṃoktaraan in jeṃḷọkin. Kōjjeḷā eoej aikuj leḷọk ñan client eoimri jojomar eo anarmej eoak oktak 
eoḷapḷọk kar aikujkōn am kōṇaan. Kōjeḷā eoeaikuj koba: 

(A) Un injeṃḷọkjibañ ko; im 
(B) Raan eo jeṃḷọk eo anjibañ ko enaaj jinoin. 

(iii) Bōk juon karōk kōn oktak ilo dik an ruo raanṃoktaraan eoekittieran jeṃḷọk in jibañ ko, ak ne 
jeṃḷọk eo ekkarkōn ājmourimkōṃadṃōdinidiñbōkjuon karōk kōn oktak iloan ruo raan jānkōjjeḷā eo 
an administration bōke kōnjeṃḷọkinkōṃadṃōdin idin. Administration eo ej aikuj kōjeḷā juon eo im ri 
jojomar eo an armej eoak oktak eo juon ḷapḷọkkar aikujkōn jiṃwe ko ilo karōk eo. Karōk eoeaikuj 
koba: 

(A) Ia eoclient eo enaaj ṃakūtkūtñane; 
(B) Weweinito-itakñanjikinekāāl; im 
(C) Etan, atreej, imtelepọọnnōmbaeo an developmental disabilities ombuds. 

(c) Juonri leḷọkbwe ej leḷọkjibañ koñanclient ro rej jokweiloṃweo ṃōn ri leḷọkej 
aikujkōmataolepweweinjeṃḷọkinjibañ koṃoktaanjinoejabdewōtṃakūtkūt in bōjrakjekkar kieniuṃwin RCW 
59.12.030. 

(9) Ewōrjiṃwe eoanclientñanbōk ro rej iuiuun. Ewōrjiṃwe eoanclientñanbōk meḷeḷe jāndoulul ilo an jerbal 
ñaniuiuunekon client eo, immaroñbōkiienñankōnono ippāndoulul kein. Ri leḷọkenjab juṃaemaroñ eo an clientñan 
bōkjabdewōtmen koitulaḷ: 

(a) Jabdewōtri jojomarilo bukwōn eo; 
(b) Taktō eo an armejeo; 
(c) Developmental disabilitieseoombuds; ak 
(d) Jabdewōtri jojomareo an doululkar jitōññan kōṃṃanebūrookraaṃeo ankōjparokim kajjitōkkōn 
RCW 71A.10.080 eo. 

(10) Ne juon client epād iuṃwin juon kien in ri lalekōnjeptaeo an 11.88 RCW, jiṃwe ko an client iuṃwinjepta 71A. 
RCW, kien eo 2020 kar kōjerbal jān ri lale eo an clientne men in ekkarmaroñ an ri lale. 

https://apps.leg.wa.gov/RCW/default.aspx?cite=59.12.030
https://apps.leg.wa.gov/RCW/default.aspx?cite=59.12.030
https://apps.leg.wa.gov/RCW/default.aspx?cite=71A.10.080
https://apps.leg.wa.gov/RCW/default.aspx?cite=71A.10.080
https://apps.leg.wa.gov/RCW/default.aspx?cite=11.88

