DEVELOPMENTAL DISABILITIES ADMINISTRATION (DDA)
ﬁﬁ 2:3:;&2;?;52;;“ Jimwe ko am ainw6t juon client ilo
T Developmental Disabilities Administration
Your rights as a client of the DevelopmentalDisabilities Administration

Jimwe ko kar kwaloktulalrejjimwe ko ilo dik naaj lelok Aianaolepan ro client ilo administration,
imejjelokanunfankodiklok jimwe kokar kwalokilo jet kien in bukwon ak lal inko marofi kobajimwe kolok.

(1) Adminisration eo ej aikuj kdjjela juon eo im ri jojomar eo an armej eoak oktak eo juonlaplokkar aikujkon jimwe ko
kar kwalok ilo jepta71A. RCW, kien €02020 ilo ankdjijet bwe juon eoej juon armej eo an maroin bok. Kojjela eo
anbwe administration elelok ej aikuj pad ilo jekjekinjeje. Administrationeo ej aikujkwalok bweraan eo an kojjela eo
kar aikujilomottan in em0oj anlelok.

(2) Adminisration eo ej aikuj kdjjela juon eoimri jojomareo an armej eoak oktak eo juon laplokkar aikujkon jimwe ko
kar kwalok ilo jepta 71A. RCW, kien eo 2020 ilo ankdbmmane juon laajrakin aikuj an client eo. Kdjjela eo an bwe
administration elelok ej aikuj pad ilo jekjekinjeje. Administrationeo ej aikujkwalok bweraan eo an kojjela eo kar
aikujilomottan in emdj anlelok.

(3) Ewor an clientjimweeofianbok anemkwdjfiankaloteoktakjankonaan an ri lelok. Ej kobajimwe koan client fhan:
(@) Jab bok jorraanin lijjukul, anbwin, imldmnak, maneak laire, ak kalbuujilo mweo eo jab kdnaan;

(b) Jab bokan kojdat kdn an menmen bwij, kil, lal, jikimlotak, tdmak, ne kdora ak emmaan, ded, jorraan, fie
am mare imeor nejim,

(c) Kobmmane kalot ko konmofia rot emarofibokilo an kardok im men ko an client;

(d) Lolokri lolokilo mwin client imbwebwenatoippanarmej ro client ekdnaanimpadilojofanekkar fianro rej
jokwe ippanclient eo;

(e) Kdjparok iien eo an clientimkalotmakuatkat ko, iien ko, imkdjparokajmourbwe emman kon aikuj ko an client;

(f) Melelekdonkamadmaod eokar jitofikonri kdjparokajmoureo anclientimkarok weweinkamadmod eo enaaj
kommane;

(9) Jab bokwiino eokwdjab aikuj, mo, im bdbrae;

(h) Bout, bebe ilo kien in lal, imjibafiarmejilo ankokaaleliloopeij;
(i) Kojparok jaan eo anclientakjitdfjuon armejfianjibaf;

(j) Maroi juon iaanjukjukin pad;

k) Kdbmmane kalot kdnmour eo an client;

[) Kalot ta ko kdnaki im wewein kbmmane boranclient eo;

(

(

(m) Kalotimlikat men ko ilo ruum eo an clientkdnkdnaaneo anclientak kalet im likiit men koilo
mweoclientkdonkonaan eo an clientekkarfianbujenro moéttanclientrej jokwe ilo mweo;
(
(
(

n) Boke jerbal eo kollaike;
0) BOk jibain kobwe client errefian boke;

p) Kalot e ak jabAanwanmaan|ok ilokatak alikin emdj an kdmelelekatak eofianclient eo, imalikinclient eo
ak ri jojomaran clienterreilo jejekon client eo fianpadiloankatak eo; im

(9) Jab bokkaijje kon jaan.

(4) Eworjimwe eoanclientianjibariilo ankardk i kon jibafi eo an administration. Ej kobajimwe koan client Aan :
(a) Padwot imlelokam bakon karok eo an client han bok jibafike kar jeiippan administration imri lelok;
(b) Bok iien koremmannantolwewein karok;

(c) Keememejkonaan ko an clientkdnjuon mour eoemmanim topar ko an clientkonjikuul, jerbal, jikin
mweo, pelaakin ro jet, im ikkure kar koba ilo weweinkarok;

(d) Kalat juon ri iviuunfiankdjparokko weweinkarok ippanclient eo; im
(e) Maron nanbok melele eojimweim ilo toreinkon ikkure, jikuul, imjerbalemarof kdmmaneilo jukjukin pad
client.
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(5) Eworjimwe eoanclientfianbok melelekon jibaf ko imkdjparokajmour. Ejkoba jimwe ko an client fian:
(a) Lale jeje kon aolepan karok in jiban ko an client;
(b) Bok tarlep in jeje kon karok kiid kon jibaf ko an client;

(c) Lalejeje kon kien ko im wewein ko an jabdewdt jibafi eoclient ej boke, ilo jabdewdt iien. E kobakien
koim wewein kokoneldomanclienteoemaroi kobmmaneabnonofian ri lelok ro imdoululeo;

(d) Allokwalok koanjofiak eo kaaltatajan doululak etale kar kbmmanejan ri jofak ilo bukwon ak ri lale,
kwalok kon bod, im karokkon kajimweik ilokommankdnkautiejiianri lelokeo an clientim jikinclient. Ri
lelokjibafieo anclientej aikuj jibaficlienteoilo an pukotim bokmeleleinfieewdr kajjitdk an client; im

(e) Bokkaojjela ilo jeje konkajejjetmakiitkdt ko kar boke jan doulul eo mae ri lelokclient eo. Keij menijaeo an
administrationak juon ekar jitofiej aikuj lelokkojjela Aanclienteo imri jojomar eo an clientak oktak eo juon
laplok kar aikuj fian kwalok kon kweiloan rofioul raan, jab kobajemlokin wiik imholidays, jan raan eo
ankaijijjet. Kon un insubsection, juon "ri lelok" emeleleinjuon eo keej lelok jibaf ko ilo jikin padim kar bokejan
juon client eoekar kojparok ak padiumwinadministrationeo. Juon makatkatfAan kajjijet
keeaikujkojjelainekoba:

(i) Maroi ko kar likdt ioon ri lelokkdn kein kamool ak lijien;
(ii) Bojrak ak jidik bojrakin kein jilkinlokak kein delof;
(iii) Aikuj inkein kamool ilo bukwon akjolok kein kamool; ak
(iv) Abwin bok, bojrak, ak jolokeo an juon lijien ak pepa.
(6) Eworjimwe eoanclientfianabndndim walok in bod, imAankaijjitokkon bar kommane. Ejkoba jimwe ko an client Aan:

(@) Abnono jabdewotbebe jan doulul eobweemmo, kodiklok, ak kdjemlokmarof eo an client, jibaf ko,
akkalot eo an ri lelpkainwotkar bailokien Medicaid federalimkien kobukwanilo jibafi eokdn aolep;

(b) Jilkinlokwalok in bodfAan ri lelok an clientkonjibafi koan clientak jet inepata. Ekoba, akejabdik wat,
inepata kon mwilim makatkdt koan jet armejilomour eo an client. Ri lelok ej aikujkdjparokjuon kien ilo jeje
konweweinabnond im ekobatimelines immenin kajimweikemarofi. Nejuonwalok in bodejab kajimweik, ri
lelok ej aikuj lelok kdomelele fian client eo kon weweinjilkinlokabnonofiandoulul eo;

(c) Kbmmane abndond imkwalok kon bdd, im kajjitokejjelok kajjeakbddippandoulul akro ri lelok; im
(d) Bok melele kon elomananbdk oktakkdnjorraan eo ilo wewein abnond.

(7) Eworjimwe eoanclientfianpad make im kojparok an |dmnak make. Ej koba jimwe ko an client fAan:
(@) Kojparok meleleim jeje ko bwe en pad ippanclient eo client eo emake;

(b) Bwebwenato ejab maan ro jet, ekobajimweeofanjilkinlokimbdkletaimemail,
imjimweeofankdjerbaljuon telepoon ilo juon jikineo emarofi kdnono im ro jet ejabrofi; im

(c) loon doonimbwebwenatoippanro méttan im baamleeo an client make.
(8) Eworjimwe eoan clientilo andiwgj, oktak, imkdjjemlok eo anjibaf koainwotepadmaanlokilosubsection in.

(a) Client ro rejjokwe ilo juon jikin kdjparok ilo long-termbweekar lijieniumwinjepta 18.20, 72.36, ak
70.128 RCW ewdr anjimwe ko epad maanlok ilo RCW 70.129.110.

(b) Client ro rej bokjiban ko kein kamoolilo jukjukin padewdranjimwenan:

(i) Pad ippan ri lelok eo an client. Jiban ko eban jemlokijellokin wotri lelokej [omakeimkwalokke:
(A) Ri lelokeoejab kojparok aikuj koan client;

(B) Aendmman client ak aendmman an ro jetarmejilo jikin kdjparok akjikin jokweekar
kauwotata;

(C) Ajmour eoan client ak ajmour eo an jet roarmejilo jikin kojparok ak jikin jokweenaajkar
kauwotata; ak

(D) Ri lelokeo ej bojrakimkilok.
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https://app.leg.wa.gov/RCW/default.aspx?cite=18.20
https://app.leg.wa.gov/RCW/default.aspx?cite=72.36
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.128
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.128
https://apps.leg.wa.gov/RCW/default.aspx?cite=70.129.110

(i) BOk kojjela ilo jeje jan rilelokkon jabdewdteo emaroi kdjemlokjibaf koilo dik
anjilioulraanmoktajabdewdtjemlokin, ijellokinfieewdr juon kdmadmodin idifi
konajmourimaenommanbweeaikuj jemlokinjiba#, ilo iien inkojjela enaaj lelokilo dik an jimjuofioul ruo
awamoktaraan in jemlokin. Kojjela eoej aikuj lelok fian client eoimri jojomar eo anarmej eoak oktak
eolaplok kar aikujkdon am konaan. Kojela eoeaikuj koba:
(A) Un injemlokjibaf ko; im
(B) Raan eo jemlok eo anjibafi ko enaaj jinoin.
(iii) Bok juon karok kon oktak ilo dik an ruo raanmoktaraan eoekittieran jemlok in jibaf ko, ak ne
jemlok eo ekkarkon ajmourimkomadmaodinidifibokjuon karok kon oktak iloan ruo raan jankojjela eo
an administration boke konjemlokinkdmadmadin idin. Administration eo ej aikuj kdjela juon eo im ri
jojomar eo an armej eoak oktak eo juon |laplokkar aikujkon jimwe ko ilo karok eo. Karok eoeaikuj
koba:
(A) la eoclient eo enaaj makdatkdtAane;
(B) Weweinito-itakfanjikinekaal; im
(C) Etan, atreej, imtelepoonnombaeo an developmental disabilities ombuds.
(c) Juonri lelokbwe ej lelokjibai koAanclient ro rej jokweilomweo mon ri lelokej
aikujkomataolepweweinjemlokinjibafi komoktaanjinoejabdewotmakuatkat in bojrakjekkar kieniumwin RCW
59.12.030.
(9) Eworjimwe eoanclientfianbdk ro rej iuiuun. Eworjimwe eoanclientianbok melele jandoulul ilo an jerbal
Aaniuiuunekon client eo, immarofibokiienfiankdnono ippandoulul kein. Ri lelpkenjab jumaemarofi eo an clientfian
bokjabdewotmen koitulal:

(@) Jabdewdtri jojomarilo bukwon eo;

(b) Taktd eo an armejeo;

(c) Developmental disabilitieseoombuds; ak

(d) Jabdewdtri jojomareo an doululkar jitdfifian kdmmanebirookraameo ankojparokim kajjitokkon

RCW 71A.10.080 eo.
(10) Ne juon client epad iumwin juon kien in ri lalekdnjeptaeo an 11.88 RCW, jimwe ko an client iumwinjepta 71A.
RCW, kien eo 2020 kar kojerbal jan ri lale eo an clientne men in ekkarmarofi an ri lale.
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https://apps.leg.wa.gov/RCW/default.aspx?cite=59.12.030
https://apps.leg.wa.gov/RCW/default.aspx?cite=59.12.030
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https://apps.leg.wa.gov/RCW/default.aspx?cite=11.88

