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siTiÛ nigTMnYlxus®tUvrbs'/ñk enAeBl/ñkTTYl◊nesvakmµ  MAC … TSOA 

Edl◊np∂l'CUnedayrâ◊lCMnYycas'Cra nigry:eBlEvg 
Your Rights and Responsibilities When You Receive MAC or TSOA 
Services Offered by Aging and Long-Term Support Administration 

eQµaH/tiziCn  
      

elx ACES ID  

      

esvakmµEdl/acrk◊n   

/ñkmansiTiÛe®CIserIsBIesvakmµEdl/ñkmansiTiÛTTYl. esvakmµKW
edaysµ¤®Kcit∂. esvakmµEdlrâ◊lCMnYycas'Cra nigry:eBlEvg 
(ALTSA) /acbg' /acminCYy/ñknUvt®mUvkarTaMg/s'rbs'/ñkeT.  
ALTSA p∂l'CUnesvakmµ MAC nig TSOA enAkñ¨gpÊHpÊal'x¬Ánrbs'buK�l; 

~uEn∂minp∂∂l'esvakmµbg'®◊k'EzTaM nigkarEzTaMsñak'enA 24 eìag¿´z© 
enAkñ¨gpÊHpÊal'x¬Ánrbs'buK�l. ®bsinebIkarEzTaMg 24 eìag¿´z© 
KWCakarcg'◊n ehIyCe®mIs nigkarkMNt'esvakmµepßgeT«t
/ac®tUv◊nBicarNa.  

TMnYlxus®tUvrbs'/ñk 

/ñkmanTMnYlxus®tUv–  
• O¥buK�liksMNuMer]grbs'/ñkbMeBjkarvayt´m¬rbs'/ñk 

nigEpnkarEzTaM`agehacNas'
Ca®bcaMqñaMenATItaMgEdlgay®sYls®mab'/ñk.  

• O¥buK�liksMNuMer]gemIlbriyakasrs'enArbs'/ñk`agehacNas'Ca®bcaMqñaM  
• p∂l'B¤t·man®Kb'®Kan'O¥eyIgedIm∫IbMeBjkarvayt´m¬rbs'/ñk 

nigBak¥suMhirJÔvtΩ¨  
• ®◊b'buK�liksMNuMer]grbs'/ñk ®bsinebInrNamñak'epßgeZI√karse®mccit∂

EpñkevCÇsaÂs∂ …hirJÔvtΩ¨s®mab'/ñk (Gksar/ac®tUv◊nTamTar)  
• cUlrYmenAkñ¨gkar/PivDÏEpnkarEzTaMrbs'/ñk nigcuHhtΩelxa  
• yl'za/ñkp∂l'esvarbs'/ñkmin/acbg'´z¬s®mab'esvakmµ …eìagEdlmin◊n

p∂l'siTiÛedaybuK�liksMNuMer]grbs'/ñk  
• e®CIserIskarEzTaMsuxPaBpÊal'x¬Ánrbs'/ñk  
• e®CIserIs/ñkp∂l'esva DSHS Edlmanlk≈N:sm∫ti∂®Kb'®Kan's®mab'

esvakmµEdl/ñke®CIserIs nigmansiTiÛTTYl◊n  
• Tak'Tg/ñkp∂l'esvarbs'/ñk®bsinebI/ñk®tUvkarkMNt'eBlNat'CYyCamYyBYke

K  
• yl'zaPñak'garEzTaMtampÊHEdl/ñk◊ne®CIserIsp∂l'karEzTaMpÊal'x¬Án …

karEzTaMs®mak–  
✓ nwgcab'epI∂mesvakmµs®mab'/ñkenAeBlBYkeKmanbuK�likEzTaMtampÊH/ac

rk◊n 

✓ ®tUvEtkMNt'eBlNat'CYbesvakmµenAkñ¨gpÊHrbs'/ñkCamun  
✓ /acbdiesZbe®mI/ñk ®bsinebI/ñkminenApÊHBIr 

…e®cIndgenAeBlbuK�likEzTaM
tampÊHrbs'/ñkbġajx¬ÁnenAeBlNat'CYbenApÊH  

✓ /acp∂l'kardwkCJÇËnmanEdnkMNt'dl'/ñkeyagtameKalkarN—
dwkCJÇËnrbs'BYkeK (cMNaM– enH/acmann¤yzaBYkeKminp∂l'
kardwkCJÇËnTaMg/s'Edl/ñkesñIsuMeT)  

• p∂l'kEn¬geZI√karEdlmansuvtiΩPaB  
• ®◊b'buK�liksMNuMer]grbs'/ñk 

®bsinebI/ñkmanbJ̇aCamYy/ñkp∂l'esvarbs'/ñk …
®bsinebI/ñkminTTYl◊neìagEdl◊nTamTareday/ñkp∂l'esvarbs'/ñk  

• kuMeZI√tamviZIEdleZI√O¥nrNamñak'mane®KaHzñak' nig  
• ®◊b'buK�liksMNuMer]grbs'/ñk®bsinebImankarp¬as'b∂Ër–  

✓ lk≈xNÎevCÇsaÂs∂rbs'/ñk  
✓ CMnYy/ñkTTYl◊n®KYsar …/ñkp∂l'esva  
✓ kEn¬gEdl/ñkrs'enA elxTUrsBÊ …  
✓ sΩanPaBhirJÔvtΩ¨rbs'/ñk. 

®bZansMNuMer]g AAA, /ñkCMnajesvakmµsg�m HCS, 

…buK�likhirJÔvtΩ¨EdlehAza HCS  buK�liksMNuuMer]genAkñ¨gGksarenH. 

siTiÛrbs'/ñk 

/ñkmansiTiÛ–  
• ®tUv◊ncat'TukedayesckI∂´z¬zñËr eKarB nigKµankarerIse/Ig 

• manB¤t·man/MBI/ñkrkßaGkCnPaBenAkñ¨gEdnk MNt'´nc∫ab' nigviZan 
DSHS 

• min®tUv◊nrMelaPbMBan ®BegIykenI∂y ekg®bv¤JçhirJÔvt Ω¨ …e◊Hbg'. 
s®mab'karBiBN·na´nlk≈xNÎTaMgenH cUleTA–  

 https://www.dshs.wa.gov/altsa/home-and-
community-services/types-and-signs-abuse.  
®bsinebI/ñk …nrNamñak'Edl/ñks�al'®tUv◊nrMelaPbMBan 
®BegIykenI∂y ekg®bv¤Jç sUmTUrsBÊeTAExß≤tKit´z¬rbs' DSHS 

enAelx 1-866-(End Harm) / 1-866-363-4276 edIm∫I
niyayCamYybuK�likEdl/acCYy/ñk 

• cat'Tuk®TB¥sm∫ti∂rbs'/ñkedaykareKarB  
• ®tUv◊n®◊b'/MBIesvakmµTaMg/s'Edl/ñk/acTTYl 

nigeZI√kare®CIserIs/MBIesvakmµEdl/ñkcg'◊n …mincg'◊n  
• eZI√karkñ¨gPaBCa´dKUCamYybuK�liksMNuMer]grbs'/ñkenAkñ¨gEpnkarEzTaM

rbs'/ñk  
• min®tUv◊nbgM≈O¥eq¬IysMNYr …eZI√/I√Edl/ñkmincg'eZI√  
• ®tUv◊n®◊b'Calaylk≈N—/kßrBIkarse®mccit∂rbs'Pñak'gar 

nigTTYlc∫ab'cm¬g´nEpnkarEzTaMrbs'/ñk  
• niyayCamYy/ñk®Kb'®Kg ®bsinebI/ñk nigbuK�liksMNuMer]g

rbs'/ñkminyl'®Bm 

• esñIsuMsvnakarrâ◊lebIeTaHbICa/ñk◊ndak'bNw∂gk°eday  
• dak'bNw∂gedayminx¬ackarKMramkMEhgebIeTaHbICa◊nesñIsuMsvnakarr

â◊lk°eday  
• niyayCamYy/ñktSUmtiedayTUrsBÊeTAelx 1-888-201-1014; 

• bdiesZesvakmµNamYy …TaMg/s'  
• manesvakmµ/ñkbkE®bEdl◊np∂l'dl'/ñkedayminKit´z¬min/acniyay 

…yl'Pasa/g'eK¬s◊nl÷ nig  
• e®CIserIs …p¬as'b∂Ër/ñkp∂l'esva DSHS Edlman

lk≈N:sm∫ti∂®Kb'®Kan'. 
 

https://www.dshs.wa.gov/altsa/home-and-community-services/types-and-signs-abuse
https://www.dshs.wa.gov/altsa/home-and-community-services/types-and-signs-abuse
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TMnYlxus®tUvrbs'buK�liksMNuMer]g  
buK�liksMNuMer]grbs'/ñkTTYlxus®tUv– 
• cat'Tuk/ñkedayesckI∂´z¬zñËr eKarB  
• rkßaGkCnPaBrbs'/ñk  
• ®◊b'/ñknUv/I√Edl ALTSA /ac …min/ac eZI√s®mab'/ñk  
• TTYl◊nB¤t·manBI/ñk nig/ñkepßgeZI√karvayt´m¬ nig/PivDÏn—

EpnkarEzTaMEdlrYmman–  
✓ eKalbMNg nigesvakmµEdl/ñk◊ne®CIserIsEdl/acCYy/ñk   

✓ /ñkp∂l'esvakmµEdl/ñkp∂l'esvakmµ ¿ CMnYyEdl/ñk◊ne®CIserIs  
• TTYl◊nB¤t·manBI/ñk 

nig/ñkepßgedIm∫I/ab'edtEpnkarEzTaMrbs'/ñk`agehacNas'er«gral'
qñaM …enAeBlp¬as'b∂ËrebIcaM◊c'   

• CYy/ñkEs√grk/ñkp∂l'esva DSHS Edlmanlk≈N:sm∫ti∂®Kb'®Kan'  
• p∂l'eBlevlaO¥®Kb'®Kan'edIm∫Ip∂l'B¤t·manEdlcaM◊c' nig  
• eKarBsiTiÛrbs'/ñk 

nigp∂l'CMnYybEnΩmkñ¨gkarcUle®bIesvakmµ®bsinebI/ñkmanbJ̇ap¬Ëvcit∂ 
sr´s®bsaT sti/armµN — …ragkay.  

 

 

karENnaMCamun  
/ ñkmansiTiÛeZI√karENnaMCamun. karENnaMCamun/acrYmmanqnÊ:rs'enA 
/ MNacemZavIyUr/Eg√gs®mab'karEzTaMsuxPaBrbs'/ñk. karENnaM
Camunseg≈bbMNgrbs'/ñk/MBIsuxPaBevCÇsaÂs∂ nig¿…p¬Ëvcit∂ rYmTaMgsiTiÛTTYl 
…bdiesZ karB¥a◊levCÇsaÂs∂ p¬Ëvcit∂ …vHkat' enAeBl
/ñkminmansmtΩPaBp¬Ëvcit∂kñ¨gkarse®mccit∂TaMgenaH. /ñk/acdk
karENnaMCamunenAeBlNamYy◊n. 

esvakmµcuHeQµaHe◊Heqñat 

c∫ab'cuHeQµaHe◊HeqñatCatiqñaM 1993 

TamTarO¥râTaMg/s'p∂l'CMnYycuHeQµaHe◊Heqñat
tamry:kariyal¤yCMnYysaZarN:rbs'BYkeK. kardak'Bak¥suMcuHeQµaH …bdiesZ
karcuHeQµaHe◊Heqñatnwgmin~HBal'esvakmµ …cMnYn/tΩ®beyaCn—Edl/ñknwg®tUv◊n
p∂l'edayPñak'garenHeT. ®bsinebI/ñkcg'◊nCMnYybMeBjEbbbTcuHeQµaHe◊Heqñat 
eyIgnwgCYy/ñk. karse®mccit∂zacuHeQµaH …bdiesZkarcuHeQµaH 
nwg®tUvrkßaCakarsm©at' nig®tUve®bIs®mab'EteKalbMNgcuHeQµaHe◊Heqñat~ueNˆaH. 
®bsinebI/ñkeC]zamannrNamñak'◊ne®C«tE®CksiTiÛrbs'/ñkkñ¨gkarcuHeQµaHe◊Heqñat 
…bdiesZkarcuHeQµaHe◊Heqñat 
siTiÛrbs'/ñkCaGkCnkñ¨gkarse®mccit∂zaetIcuHeQµaHe◊Heqñat …kñ¨gkardak'Bak¥suM
cuHeQµaHe◊Heqñat …siTiÛrbs'/ñkkñ¨gkare®CIserIsKNbkßneya◊ypÊal'x¬Án …
cMNUlcit∂neya◊yepßgeT«t /ñk/acdak'bNw∂gCamYy–  
 

  Washington State Elections Office 
  PO Box 40229 
  Olympia WA 98504-0229 
  1-800-448-4881 
 

htΩelxarbs'/ñk 

 

cuHhtΩelxaelIbnÊat'xage®kam ®bsinebI/ñkyl'BIsiTiÛ nigTMnYlxus®tUvrbs'/ñk 
nigyl'BITMnYlxus®tUvrbs'buK�liksMNuMer]grbs'/ñk.  
 
 

  

htΩelxa/tiziCn  
       

kalbriecœT 

 

  

htΩelxatMNag®sbc∫ab' 
 

       

kalbriecœT 

karCUndMNwgs®mab'/tiziCn nignieyaCit (cMNgeCIgTI VI nig VII) ®ksYgsg�mkicç nigesvasuxPaBrâùasuInetanKWCanieyaCkOkasesµIKña nigminerIse/Ig
tMbn'kargarNamYyeLIy kmµviZI nigesvakmµrbs'x¬ÁnelImUlâan/ayu ePT t®mg'TisePT eynD¤r /t∂sJÔaNeynD¤r¿karbġaj sΩanPaB/aBah—BiBah— BUCsasn— 
CMen] BN·sm∫¨r edImkMeNIt sasna …CMen] TMnak'TMngneya◊y sΩanPaBeyaZa /tIteyaZEdlrMsayedayktiys sÂg�amev«tNam zµI@enH◊nbMEbkx¬¬Án …
sΩanPaBeyaZaEdl◊nkarBarepßgeT«t vt∂man/armµN—NamYy p¬¬Ëvcit∂ BikarPaBragkay …e®bIsundEdlhw√khat'naMp¬Ëv …st√esvaedaybuK�lEdlmanBikarPaB 
bg'®◊k' …B¤t·man/MBIEhßn.  
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siTiÛ nigTMnYlxus®tUvrbs'/ñkenAeBl/ñkTTYl◊nesvakmµ  MAC … TSOA Edl◊np∂l'CUnedayrâ◊lCMnYycas'Cra nigry:eBlEvg 

karENnaM 
1. bg˙ajEbbbTenHcMeBaH/tizinenAeBlbMeBjkarBinit¥dMbUgs®mab' MAC … TSOA. ®bsinebI/tiziCnTTYlesvakmµ nigminTan'cuHht Ωelxamun

elIkMEN´nEbbbTenH bġajEbbbTeTAkan'/tiziCnenAkarBinit¥bnÊab'. kar®tYtBinit¥EbbbTCamYy/tiziCnedIm∫Ieq¬IysMNYrNamYy/MBIsiTiÛ 
nigTMnYlxus®tUvrbs'/tiziCn. ®tUv®◊kdza®tYtBinit¥B¤t·maneday®bug®by¤tñTak'Tg/ñkp∂l'esvaPñak'garEzTaMtampÊH 
®bsinebI/tiziCnnwge®bI®bePT/ñkp∂l'esvaenaH.  

2. O¥/tiziCn …tMNagrbs'/tiziCncuHhtΩelxaelIc∫ab'cm¬gBIr´nEbbbTedIm∫IbġajBIkaryl'dwgrbs'Kat'¿nagBIIsiTiÛ nigTMnYlxus®tUvrbs'/tiziCn 
enAeBlTTYlesvakmµEdl◊np∂l'edayrâ◊lCMnYycas'Cra nigry:eBlEvg.  

3. dak'c∫ab'cm¬gmYyenAkñ¨gka{Ine/Lic®tUnik CLC / GetCare rbs'/tiziCn nigp∂l'c∫ab'cm¬gepßgeT«teTA/tiziCn. 

 


