STATE OF WASHINGTON
Washington state DEPARTMENT OF SOCIAL AND HEALTH SERVICES

& Health Services

Transforming lives
Nén Xin Doch Vui C666ng Bauch Caap D666ng Dagnh Cho
Ngo66ei Khoang Ho6dng Troi Caap Xad Hoai
Application for Nonassistance Support Enforcement Services

Ho66ung Daan
Hady fioic kyd balin nagy. Hoaen taat idn Chuyean Giao Cadp D666ng Con, Cam Kedt Cauc Khoaiin Chi Trai Cadp D666ng,
vag maau nén naey.Ga4ii laii cauc madu fdn fad hoaen taat cho Nha Caap D666ng Con (DCS) 60 fida chee ghi ndi trang 4. Ngoaii
trég ch66 kyu culla quyu vo, xin vieat nhddng caau tral 16@i baeng chdd in chae baéng mdic xanh hoaéc fien.

Thoang Tin Vea Toai
TEAN (TEAN, TEAN LOUT, HOI) SOA NIEAN THOAI SOA AN SINH XAO HOAI
( )
NOA CHZE CO NGUI THAGNH PHOA TIEAU BANG SOA BOU CHINH

Thoéng Tin Vea Phui Huynh Khoang Nuoéi Con

TEAN (TEAN, TEAN LOUT, HOT)

Cauc Khoaiin Chi Trad

Toai hieau raeng DCS cou thea chuyean tréic tieap tiean caap d666ng vago trédng muic chi phieau hay tieat kiedm cuda toéi qua cauch
Chuyean Ngaan Baéng Nieadn Toa (EFT). Toai cho pheup fiddic chuyean nhaan tiean tréic tieap baéng cauch fiean vago dodui fiady
nhodng chi tieat culia ngadn hagng. (Kegm theo moat chi phieau troang khoang cou hieédu I6ic thanh toaun.)

Tean Ngaan Hagng Soa cula Viean Tagi Chaunh Ngaan Haeng

] Tro6ng Muic Chi Phieau  [] Trééng Muic Tieat Kiedm

Soa culia Trodng Muic Ngaan Hagng

Neau toai khoang cho pheup kyu thauc tréic tieap, DCS sed toi fiodng godi cho toadi moat thed tiean maét VISA cou giau tro
nooic 16u tro66, thed ghi néi cutia DCS. Neau DCS ghi danh toai vago chédng trinh thed ghi ndi cua DCS, thi DCS seb chuyean
cauc khoadn chi tratl caap d666ng cula toai vago thel nagy hén lag vago theld trddng muic nhag baéng cula toai. Trong haau heat
moii tré6@ng hdip, cauc khoadn chi trad caap d666ng sed cou trong trédng muic ngaan hagng cuda todi hoaéc trong theld ghi néi DCS
cula todi trong vogng ba ngagy lagm viedc sau khi DCS aup duing cho hoa s6.cuda todi. Thel ghi ndi cuGa DCS cou thed dugng taii
baat kye ndi nago cou nhaan thell VISA hoaéc taii cauc mauy ATM. Todi cou thea bieat thedm thoang tin vea vieac trall tiean baéng
hea thoang fiedn t60, hoaéc tim hiedu vea nhédng I6ia choin khauc cula toai fied nhadan cauc chi trad baéng cauch goii soa 800-468-
7422 hoaéc vago maing fiiedn toaun 60 ida chae www.dshs.wa.gov/esa/division-child-support.

Cam Keat

Toai cam keat raeng toai:
1. Sed khoang nhaan vag fiad khoang xin doch vui c666ng bauch caap d6édng taii moat tiedu bang hay co6 quan nago khalc.
2. Lae ng66gi fiang nuodi d6dong calic con mag hiedn nay toai fiang xin caap do666ng hoaéc toai iad lag ng66@i thdic soi nuoai
dd66ng cauc con trong thégi gian fad cou moun ndi caap déddng.
3. Cou s6i cho phelp chaém soUc catic con culla ngédgi nuoai d6d6dng hdip phaup.
4. Nabd khoang té6uc quyean ngoédei théic séi nuoai déddng hdip phaup moét cauch phi lyu vea viedc nuoai déddng cauc con.
5. Sed khoang nhaan tiean tréi cadp xad hoai cho catlic con.
Toai xauc nhaan raéng nhdong 16gi khai tredn fiady lag fiudng s6i thadt vag chinh xauc, vag xin chou moii hinh phait theo luaét tiedu
bang Washington neau khai gian.

CHOO KYU NOI KYU TEAN NGAGY

Séi théga nhaan vea cauc khoadn chi trad fiad gbdi nhaam vag/hoaéc cauc khoadn chi trad quat méuc. Trog khi todi fiaunh dadu
vago 0a “Khoang” d6oui fady, chdd kyu cuda toai trean fidn xin nagy cho pheup Nha Caap D666ng Con (DCS) fiddic gitd laii toai ha
10 phaan traém cauc khoadn chi tral caap d666ng con hiean thdei cula toai vae taat call cauc khoaln chi tral quau hain Aiddic thdic
hiean trean hoa s6 nagy cho fiean khi cauc khoadn chi trad fiad goédi nhaam fddic thu hoai fiaay Aud.
[] Khoang. Xin liedn heé voui toai tréduc khi quyu vo coa gaéng thu hoai moat khoadn chi trad fiad godi nhaam tég catc khoadn
chi trall caap d666ng trong t66ng lai cula toai.

DCS sed cung caap cugng moat moéuc toagn boa cauc doch vui c666ng bauch dug toai cou fiaunh dadu vago 0é “Khoang” hay
khoang. DCS cou thea s60 duing cauc biean phaup truy thu khauc fiea thu hoai moat khoadn chi trad fiad gédi nhaam, mag cou thea
bao goam vieac giod laii thu nhadp vag cauc biean phaup hagnh fioang khauc iédic cho pheup theo RCW 74.20A.270.
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Toai muoan DCS cung caap doch vui c66dng bauch caap déd6ng con cho toai vag cauc con toai. Todi muoan DCS nhaan vag kyu
tean chuyean giao taat cal cauc soa tiean trall caap d666ng (nho chi phieau, ngaan phieau, chuyean ngaan baeng fiean tod, v.v.) iad
thu fAddic cho toai.

Neau toai fiang nhaan tiean caap dodo6ng con qua toga cula boa laic hay tiedu bang hoaéc qua c6 quan caap déd6ng con cuda boa
laic hay tiedu bang, todi muoan toga aun hay cd quan fiou godi taat call cauc soa tiean tral fiean DCS.

Toai fad foic vag hiedu balin Thodng Bauo vea C666ng Bauch Cadp D666ng Dagnh Cho Ng66oi Khoang H66ing Tréi Cadp
Xab Hodi mag toai iad nhadn cugng vbui baln nagy.

Todi hiedu raéng:

1. Toai phadi trad cho DCS $35.00 tiean lea phi hagng naém neau toai chéa bao gidog nha&n Troi Caap Taim Dagnh Cho Gia
Ninh Tuung Thieau (TANF), TANF cula Boa Laic, hoaéc Troi Caap Dagnh Cho Gia Ninh Cou Con Nhot (AFDC) cho nhédng
tre( em trong gia finh toai. DCS gi6o lea phi nagy (trong khoaling thdai gian t6@ ngagy 1 thaung Mo6ai fiean ngaay 30 thaung
Chin) tog tiean thu culia cadap d6d0ng con sau khi DCS fiad giao cho toai $550.00 tiean caap déd6éng con trong vui caap
d66ong culla naém tagi khoua liedn bang. Neau toai cou trean moéat vui caap doddng, toai cou thead bo troe tiean lea phi cho
moai vui toe soa tiean $550.00 fiad giao cho toai. Neau toai n6dic hooang TANF, TANF culia Boa Laic, hoaéc AFDC t6o
tiedu bang khauc toai phaii cung caap cho DCS baéng chdung, thi dui nhé badn tuyean thea tée c6 quan troi caap
xab hodi hoaéc baln sao culia hoa sé h66ang tréi cadp cou tho théic. DCS cou theé tinh tiean led phi cho fiean khi
toai cung caap baéng chéung tir fiou. Néu chi tré khoan 1 phi la $35 s& lam cho gia dinh quy vi kh6 khan, quy vi c6 thé xin
DCS mét ngoai 1€ bang cach yéu cau mét H6i Bong HOi Nghi.Cac Dich Vu Cwdng Ché Cap Dwéng.

2. Neau DCS chuyean hoa so6 toai téui moat tiedu bang khauc fied c666ng bauch, thi tiedu bang fiou cou thea tinh lea phi cho
moat doch vui fiaéc bieat. Tiedu bang fiou cou thea thu lea phi culda hoi baéng cauch gidd laii moat phaan trong soa tiean thu
caap d66d6ng con nhod.

3. DCS sed caan tieat loa tean toai vag cauc tean cula cauc con toédi cho ngddei phui huynh khoang tréic tiedp nuoai con.

4. Toai phali cho DCS bieat soa an sinh xad hoai cula toai. DCS sed dugng soa nagy cho muic fiich c666ng bauch caap d666ng
nhé fiad quy fidnh trong Muic IV-D culia Boa Luaéat An Sinh Xad Hoai.

5. DCS khoang thea thu soa nbi caap d66dng con bo loaii bod bodi luaét gidui hain thégi hiedu.

6. DCS khoang thea fiogi holi boé laic Da No(, thé6ng nghiedp do daan boa laic lagm chud, hay thééng nghiedp do ngdoei Da
No( lagm chu( trean khu fiaat rieang phadi gito laii tiean caap d66dng tée tiean 166ng fiea trall cho phui huynh khoang tréic
tiedp nuoai con. Nedu boa laic vag DCS cou so6i thola thuaan vea viedc nagy, DCS sed yedu caau boa laic thi hagnh leanh
caap déé6ng cuda toai.

7. DCS sed I6u lednh cadp déddng cuda toai trong Cd Quan Naéng Kyu Caap D668ng Tiedu Bang Washington (WSSR).

8. Neau toai cou lednh toga fiogi holi ngddwei phui huynh khoang trdic tieap nuoai con phadi trall caap d66dng qua WSSR, thi vui
caap dé666ng culia todi sed pha(i gitd laii trong WSSR cho toui khi toga hully bol lednh fou.

9. DCS sed phaan bd cauc khoaln truy thu caap d668ng con trean hoa sé culia toai theo fiogi hodi cula luaét liean bang vag
tiedu bang. DCS sed:

a. AUp duing tiean caap ddddng hiedn thogi culia toadi vago thating mag ¢d quan nhaén fddic tiean.

b. Godi cho todi tiean cadp d666ng hiean thdgi. (Neau ngdd@i phui huynh khoang tréic tieap nuoai con phadi trad tiean cho
nhieau lednh caap d66dng vag khoaln truy thu khoang fud chi cho taat cal cauc lednh caap d66dng hiean thégi, DCS
sed chia fioang fieau khoadn truy thu nagy cho cauc vui caap d666ng.)

c. Vaan gi6o khoa(n lea phi trall tiean hagng naém lag $35.00 (trong khoaling thogi gian t6@ ngaey 1 thaling Modei fiean
ngagy 30 thaung Chin), neau todi chda bao gidée h6ding tiean AFDC, TANF, hoaéc tiean TANF cula Boa Laic trong t6
cauch lag ng6ogi nuoai con dodui tuoai vo thagnh niean, sau khi soa tiean $550.00 caap d66d6ng fiad giao cho toai culia
vui caap d666ng trong naém.

d. AUp duing nhééng khoadn truy thu vé6it qual tiean caap dé66ng hiedn thdgi cutia moat thaung fiea tral tiean caap
d666ng con quau hain (neau cou)

e. Neau toai fiad nhadn TANF hay AFDC trong th&i gian tredc day, thi DCS sed phaan phoai caap d666ng con nhol quau
hain (ngoaii trég cauc chi tral td@ S60 Thuea Vui (IRS) nho sau:

(1) Théu nhaat, dbi voi baat kye khoalin caap d668ng quau hain nago phadi trd cho toai mag chda tdeng bao gide Ad6ic
chuyén cho tie&u bang.

(2) Théu hai, dbi v&i baat kyg khoa(in caap dé68ng qual hain nago mag fiad taim thdei Addic chuyén cho tiedu bang.

(3) Théu ba, dbi voi baat kye khoa(n caap d668ng quau hain nago phai tral cho toai fied caap d666ng y tea cula catc
con toai.

(4) Théu td, foai voui baat kye khoalin caap d666ng quaul hain nago Ad6ic chuyén ladu dagi cho tiedu bang theo moat
chee fidnh trdi caap coang coang troduc ngagy 1 thaung M66@i, naém 1997 hay fAddic chee Adnh sau ngagy fiou vi
moét phuuc 161i xad hoai Aad ndéic tral cho toai thaung fou.

(5) Thou naém, fiodi voui baat kye khoaln caap d66dng y ted nago fad néoic chuyean fiedn cho tiedu bang.
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10. Truy thu nhaén fAddic toe IRS luoan luoan aup duing cho khoalin cadp d66dng quau hain. Cauc chi trad tée IRS fddic phaan
phodi theo théu théi sau:
a. Thou nhaat, téui caap d6ddng tagi chaunh quau hain fiddic chae Aidnh vonh viean.
b. Théu hai, tdui caap d6d66ng tagi chaunh quau hain Addic chae fonh taim thoei.
c. Théu ba, téui cadp d666ng y tea quau hain Addic chae Adnh vonh viean.
d. Thou t6, téui baat cou caap dod6dng nago cogn thieau chda bao gidg fddic chae fionh cho tieau bang.

11. WAC-388-14A-2037 giadi thich tiean ndi cogn khaat laii fiddic chae fionh vénh viean. Naio luadt WAC 388-14A-2308 giadi

thich tiean néi cogn khaat laii Aiddic chae ionh taim thoai.

12. Toéi phadi hoagn trall soa tiean mag DCS chi trad cho toai neau toai:

a. DCS gbdi nhaam tiean cho toai.
b. Nhaan nhieadu tiedn hén soé tiean mag phui huynh khoang nuoai con cogn ndi (cudng fiddic goii lag moéat khoaln chi tral
quau mouc).

13. DCS cou thea thu hoai khoatin chi trad quau méuc vag/hoaéc khoadn chi tral nhaam baeng cauch gi66 laii khoadn caap
dd66ng con trong téong lai fiodi véui todi, mag khoang caan thoang bauo thedm cho toai. Naay fAddic goii lag bién phap “bug
tré@” vag nodoic cho pheup bodi RCW 26.23.035(3). Toai cou thed yeau caau baéng vaén badn trean trang moat cudia fién xin
nagy raéng DCS liedn hea véui toai tréduc khi tim kiedm biedn phaup thu hoai khoaln chi tral baéng cauch bug trég. DCS
cou thea liedn hea voui todi vago ngagy sau fou fied yeau caau cho pheup bug trég hoaéc fiea thoang bauo cho toai bieat
baeng vaén baln raéng DCS déi fionh thu hoai moat khoaln chi tral baéng cauch bug trog, troe khi todi phadn éung. Khi
DCS cou quyean thu hoai theo cauch bug trog, cauc trodgng hdip sau fiady xadly ra:

a. DCS gi6d laii toai fia 10 phaan traém cauc khoadn chi trall caap d666ng hiedn thdgi trong t66ng lai cuda toai.
b. DCS giod laii toai fia 100 phaan traém cauc khoaln chi trall caap d66dng quau hain trong t66ng lai culia toai.

14. DCS cou thea thdic hieadn cauc biean phaup truy thu khauc fiédic cho pheup bodi RCW 74.20A.270 fied thu hoai cauc khoadln
chi tra quau méuc vag/hoaéc cauc khoadn chi trad fiad gddi nhaam cho todi. Vieac nagy aup duing ngay khi toadi ngéng
nhaén cauc khoaln chi tral caap d666ng con thodng qua DCS. DCS choin giadi phaup nagy, DCS sed goli moat thoang bauo
cho todi. Nedau khoang nhaan f6dic moat trédang hdip phaln fiodi nago, DCS fddic cho pheup
a. GOdi cho so0 lagm cula toai hay baat céu ngédgi nago hoaéc toad chduc nago khauc fiang gidd laii tagi sadn cula toai
cho Khoén Léu Giéé Thu Nhap dé Cadp D666ng. Leénh / thoang batio nagy fiogi holi s6( lagm, ngddei nago hoaéc co
quan nago khauc phadi giod laii soa tiean cula khoadn chi trad nhaam vag/hoaéc khoaln chi trall quau méuc t6@ tiean
166ng, thu nhaép hay tagi saln cula toai.

b. Noap fdn xin chea tagi trean tagi saln vag baat fiodng saln cula toai.

c. Dugng baat kye biean phaup truy thu nago cuta DCS hiean cou theo Chddng 26.09, 26.18, 26.23, vag 74.20 cula RCW.

15. RCW 26.23.110 cho pheup DCS fiddic thu tiean chi phiy ted chéa hoagn laii (kea cad tiean copayment, tiean khaau trog
[deductible] vag tiean fioung bado hiedm hagng thaung nhé fiad quy fionh trong WAC 388-14A-1020) fiang ndi thay cho cauc
trel t0@ todi trong moat soa hoagn calinh nago fiou. DCS cou thed lagm viedc nagy baéng cauch:

a. Gialm bout soa ndi thieau toai.

b. Gialm béut baat céu soa ndi caap d666ng hiean taii nago thieau toai cogn khoang quau 50 phaan traém moai thaung

trong moéat naém hoaéc it hén.

c. Moa vui truy thu moui fied foai nodi todi vag Addic dugng baat kye biedn phaup truy thu nago culia DCS ngoaii trég vieac
treo baéng laui xe.

16. Neau lednh caap d666ng cula toai fiogi holi toai phadi cung caap balio hieam souc khole, DCS cou thea baét buoac thi
hagnh neau phui huynh khoang tréic tiedp nuoai con yeau caau fieau nagy. So6i c666ng bauch cou thed bao goam viedc
thieat ladp moat khoalin baét buoac caap d6d6ng y tea baéng tiean maét cho chi phi bado hiedm hagng thaung, khoang quau
25 phaan traém cuta khoaln baét buodc caap d66dng con cb baln culia todi fad Adsic trinh bagy trong cauc badng tinh fioéi
voui lednh caap d66dng cuda toai.

17. DCS khoang faii dieén cho toai hoaéc cho ngé6gi phia bean kia trong leénh cadp dé66ng con cuda toai. Ned balo veé quyean
167i cuia toai, toadi phadi tham doi taat cal cauc buodi fiieau giali hay ra toga vea lednh caap d666ng con cula toai. Neau toai
khoang fiean vag khoang tham doi buoai fiieau giadli, thi Thadm Phaun Luaat Hagnh Chaunh cou thea chaap thuaan baat céu
yeau caau nago cula DCS hay cuda phia bean kia trong leanh caap d666ng mag khoang caan phadi thoang bauo thedm cho
toai.

18. DCS cou thea chuyean trdic tieap tiean caap d666ng vago trédng muic ngadn hagng cuda toai qua cauch Chuyean Ngaan
Baéng Niean Té0 (EFT). Neau toai khoang cho phelp chuyean nhain tiean tréic tieap, DCS sed téi Aodng goii cho toai
moat thel tiean maét VISA cou giau tro i6oic 16u trod, goii lag thel ghi ndi cuGia DCS. Neau DCS ghi danh toai vago
ch66ng trinh ghi ndi cuia DCS, thi DCS kyu thauc cauc soa tiean caap d666ng con nho( cula toai vago thel nagy hon lag
vago trédng muic nhag baéng cula todi. Trong haau heat moii trddeng hdip, tiean caap d666ng fiddic chuyean vago trodng
muic ngaan hagng cula toai hoaéc vago thel ghi n6i DCS cuda toai trong vogng ba ngagy lagm viedc sau khi DCS aup duing
cho hoa s6. Thel ghi n6i cuia DCS cou thea dugng taii baat kyg ndi nago cou nhaan thell VISA hoaéc taii cauc mauy ATM.
Nea bieat theam thoang tin vea viedc trad tiean baéng hed thoang fieén t0 hay cauc 16ia choin khatic fied nhaén tiean chi
tra(, toai cou thea goii soa 800-468-7422 hoaéc truy caap troic tuyean taii www.dshs.wa.gov/esa/division-child-support.

19. DCS cou thea gbii tho thoang bauo cho toai baeng thod th6deng (first class mail). DCS cou thea gddi nhédng thoang bauo nagy
fiean fida chae sau cugng cuda toai mag hoi bieat.

APPLICATION FOR NONASSISTANCE SUPPORT ENFORCEMENT SERVICES
DSHS 18-078 VI (REV. 03/2020) Vietnamese Trang 3



Todi ioang yu:

1. GA&di cho DCS taat cal khoadn chi trad cadp d666ng mag toai nhaan Addic tég baat kye ngddei nago khauc ngoagi
DCS. Toai phai géidi cho DCS cauc khoadn chi trad nagy trong vogng taum ngaay.

2. Cho DCS bieat ngay ladp tdéuc neau cauc con toai nhadn fAddic baat kyg khoaln nago sau fiady fad chi tral nhaén
danh phui huynh khoang tréic tieap nuoai con. Phui huynh khoang tréic tiedap nuoai con cou thea nhaan fiddic tin
duing chi trad caap d66dng dagnh cho cauc khoadn chi traG phutc 167i mag cauc con quyu vo nhaan Addic. Quyu vo
cou thed nodic yedu caau xauc nhaan cauc khoadn chi trad nagy. Nedau tin duing cung caap cho thaay raeng phui
huynh khoang tréic tiedap nuoai con fad chi trad quau méuc, quyu vo cou thea AGOic yedu caau tral laii soa tiean fiad
chi trall quau moéuc. Thoang thdéeng, phui huynh trdic tiedp nuoai con cula cauc con phadi nodp fidn xin cauc phulc
16ii Aou.

a. Moaét khoaiin phuuc 16ii fiad Addic chi trali bddi Boa Lao Nodng vag Kyd Nghed hoaéc khoadin phuuc 16ii boai
th66gng culia moat nhaén viean fad A6oic chi trad bodi ngddei téi balio hiedm Addic thanh toaun sau ngagy 1
Thaung Bady, 1990.

b. Moat khoaln phuuc 16ii cho ngddgi phui thuoac bod khuyeat taat hoaéc phuuc 16ii hoai hdu tég S60 An Sinh Xad
Hoai ndéic thanh toaun sau ngagy 1 Thaung Bady, 1990.

c. Moat phaan cula cauc phuuc 16ii tdg Boa Cdiu Chiean Binh vago hoaéc sau ngagy 24 Thaung Bady, 2015.

3. Cho DCS bieat neau toai nhdg moat ngddwei hay moat cd quan khauc truy thu caap déd6dng con cho toai.

Cho DCS bieat neau fida chae cula toai hay cauc con toai thay foai.

5. Gobai cho DCS cauc baln sao cula taat cal leanh caap d666ng mag thay fioai cauc yeau caau caap déé6dng hoaéc
vieac nuodi d6d6dng cauctred fiad chae Adnh trong hoa séi cula toai.

B

Neau quyu vo cou cauc thaéc maéc nago, xin liedn hea:
DIVISION OF CHILD SUPPORT

PO BOX 11520

TACOMA WA 98411-5520

Trong vogng khu véic goii

Ngoagi vugng khu véic goii
Cauc doch vui fiaéc bieat dagnh cho ngdédgi cadm fiieac TTY/TDD hiedn saun sagng hoa tréi cho nh6dng ngddgi bo
khuyeat taat vea nghe noui.

Truy cadp vago trang web culia chuung toai taii: www.dshs.wa.gov/esa/division-child-support

Khoéng Ad6ic phaén bieéat fiodi x60 véui baat kyg ngddgi nago vea chuling todc, magu da, nguoan goac, tin ngééong,
toan giauo, tuodi tauc hoaéc khuyeat taat trong vieac tuyean duing, saép xeap coang viedc hoaéc baat kyg khia cainh
nago trong cauc hoait fiodng culia chddng trinh. Biedu madu nagy hieén cou 64 cauc fionh daing khauc nhau tugy theo
yeau caau.
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Thong bao Tién Sap nhap U.S. Bank ReliaCard® _
Tén Chuwong trinh: Washington Division of Child Support (Co quan HO tro

Tré em Bang Washington)
Ngay Tham chiéu: 06/2017

) ~ Ban c6 cac tly chon vé cach nhan tién,
bao gom guvi trwee tiep vao tai khoan ngan hang cta ban hoac vao theé tra tredc nay.
Hai chi nhanh ngan hang ctia ban vé cac tuy chon san c6 va dwa ra lwa chon.

Phi thang M&i [An mua Phi rat tai ATM Nap tién vao

$0 $0 $0 cung ngan hang tai khoan

$O,99* khéac ngan hang I,<h 6 n g
ap dung

Truy van Sé dw tai ATM (ciing ngan hang hoéc khac ngan hang) $0

Cham séc Khach hang (tw dong hoac tro chuyén truc tiép) $0 méi cusce goi

Khong hoat déng $0

Chang téi tinh 3 loai phi khac. Mét trong sb d6 la:

D6i Thé (chuyén phat tiéu chudn hosc nhanh) $0 hoac $15

* Phi nay c6 thé thap hon tlly vao cach thirc va dia diém siv dung thé nay. ]
Tham khao Bang Phi di kém dé biét cach thirc truy cap mién phi thong tin v& tién va sb dw cla ban.

Khong c6 tinh nang thau chi/tin dung. )
Tién ctia ban dwoc hwéng bao hiém ciia Cong ty Bao hiém Tién gtvi Lién bang FDIC.

Dé biét théng tin chung vé céc tai khoan tra trudc, truy cap cfpb.gov/prepaid. ]
Xem thong tin chi tiét va diéu kién ap dung céac loai phi va dich vu kém trong goéi thé hoac goi den
1-866-363-4136 hoac truy cap usbankreliacard.com.
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Biéu Phi U.S. Bank ReliaCard®
Tén Chwong trinh: Washington Division of Child Support (Co’ quan H trg Tré em Bang Washington)

Ngay Hiéu lwc: 05/2018

Tat ca phi 6 tié Théng tin chi tiét

Nhan tién mat

R0t tién tai ATM $0 Day Ia phi &p dung cho méi 1an rat tién. “Cing ngan hang” chi mang Ivéi ATM cda ngan hang
(cung ngan hang) U.S. Bank hodc MoneyPass®. C6 thé tim thay dia diém tai usbank.com/locations ho&c
moneypass.com/atm-locator.

R0t tién ATM $0,99 | Pay la phi ap dung cho méi I&n rat tién. Day la phi dwgre mién cho hai 1&n rat tién mat dau tién

(khé&c ngan hang) tai may ATM méi thang, bao gdm ca Rt tién tai ATM (khac ngan hang) 1an Rut tién tai ATM
Quéc té. “Khac ngan hang” chi tat c& cac ATM ndm ngoai hé théng ctia U.S. Bank hodc
MoneyPass. Ban ciing c6 thé bj cong ty khai thac ATM ngay ca khi ban khdng hoan tét giao

dich.

Rt tién Mt tai Quay $0 Day la phi ching t6i tinh khi ban rat tién mét tir thé tai quay giao dich cla ngan hang hoac lién
hiép tin dung chap nhan thé Visa®.

Thong tin

Truy van Sé dw tai ATM $0 Day la phi chiing t6i tinh cho m&i Ian truy van. “Cling ngan hang” chi mang lwéi ATM cia ngan

(cung ngan hang) hang U.S. Bank hodc MoneyPass. C6 thé tim thay dia didm tai usbank.com/locations hoac
moneypass.com/atm-locator.

Truy van Sé dw tai ATM $0 Day la phi ching t6i tinh cho méi lan truy van. “Khac ngan hang” chi tat ca cac ATM ndm ngoai

(khac ngan hang) hé théng ctia U.S. Bank hodc MoneyPass. Ban ciing c6 thé bi nha khai thac ATM tinh phi.

Str dung thé ngoai Hoa Ky.

Giao dich Quéc té 2% Day la khoan phi chiing t8i tinh khi ban st dung thé ctia minh d& mua hang tlr ngwoi ban nwéc
ngoai va rit tién mat tr may ATM nwéc ngodi va la ty 1& phan trdm sé tién giao dich bang dé la
sau khi tién hanh chuyén déi ti&n. M6t sb giao dich véi ngudi ban va tai ATM, ngay ca khi ban
va/hoac ngwoi ban hoac may ATM dat tai Hoa Ky, dwoc coi la giao dich nwéc ngoai theo quy
dinh v& mang hién hanh va ching t6i khéng kiém soat cach thirc nhivng ngwdi ban, may ATM
va cac giao dich nay dwgc phan loai cho muc dich nay .

Rt tién ATM Quéc té $2,5 Day la phi &p dung cho méi Ian rat tién. Day 1a phi dwoc mién cho hai 1an rat tién mé&t dau tién
tai may ATM méi thang, bao gdm ca Rt tién tai ATM (kh&c ngan hang) 1an Rt tién tai ATM
Quéc té. Ban ciing c6 thé bij cong ty khai thac ATM ngay ca khi ban khéng hoan tat giao dich.

Khéac

Ddi Thé $0 Day la phi chiing t8i tinh m&i 14n glvi théng thwdng (t6i da 10 ngay lam viéc) thé dwoc ddi
cla ban.

Chuyén phéat Nhanh Thé duoc ddi $15 Day la phi ching toi tinh m&i 1an chuyén phéat nhanh (t6i da 3 ngay lam viéc) Thé duwoc dbi
cla ban.

Tién ctia ban duoc hwdng béo hiém cda Cong ty Bao hiém Tién gl Lién bang FDIC. Tién cla ban sé b git tai Hiép hoi Quéc gia Ngan hang Hoa Ky
(U.S. Bank National Association), mét dinh ché dwoc FDIC béo hiém, va dwoc bao hiem dén $250.000 béi FDIC trong truong hop U.S. Bank pha séan.
Xem fdic.gov/deposit/deposits/prepaid.html d& biét théng tin chi tiét.

Khéng c6 tinh n&ng thau chiftin dung. . )
Lién hé Cham s6c Chu thé bang cach goi dén 1-866-363-4136, gkri thw dén HOp thw 551617, Jacksonville, FL 32255 hoac truy cap
usbankreliacard.com.

Dé biét thong tin chung vé cac tai khoan tra trwdc, truy cap cfpb.gov/prepaid. Néu ban cé khiéu nai vé tai khoan thé tra treoc, hay goi dén Cuc Bao vé
Tai chinh Khach hang theo so6 1-855-411-2372 hoac truy cap cfpb.gov/complaint.

Méc du viéc trao ddi thong tin clia Ngan hang Hoa Ky nay dwoc cung cap bang tiéng Viét, nhwng khong phai moi trao ddi théng tin tiép theo déu bing
ngdn ngir d6. Mét sb dich vu va thw tir, bao gdm céc tai liéu quan trong lién quan dén viéc mé va duy tri cac san phdm cua chung t6i (nhw hop déng va
sao ké tai khodn), mét sé sb dién thoai, trang web nhét dinh va trao ddi théng tin qua Internet khéc chi cé bang tiéng Anh. Cac théng dich vién doc lap
ctia bén th ba ludn s8n sang hé tro' khi quy khach can.

ReliaCard do Hiép hdi Qudc gia Ngan hang Hoa Ky phat hanh theo gidy phép clia Visa U.S.A. Inc. ©2018 U.S. Bank. Thanh vién FDIC.
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