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STATE OF WASHINGTON  

DEPARTMENT OF SOCIAL AND HEALTH SERVICES  
PO BOX 9501 OLYMPIA WA 98507-9501 

karCUndMNwgBIkarTUTat'®◊k'elIsrbs'/ñkCMgW 
Client Overpayment Notice 

1.  /ñkeQμaH nig/asyâan/ñkCMgW  
      

2.  kalbriecœT–        3.  OFA / elxsvnkmμ–       

4.  ®bB¤nÛTUTat'®◊k'–  Select one. 

5.  ZatuEdlraykarN —–        …snÊsßn —  AFRS Org–         
6.  * elx ID /ñkCMgWrbs'®bB¤nÛTUTat'®◊k'       

7.  ´z©ExqñaMkMeNIt–        

8. e®CIserIsmYykñ¨gcMeNamxage®kam–  
 a.  SSPS. ®tUvEtPÇab' DSHS 18-399 SSPS 

sn¬wkkarKNnakarTUTat'®◊k'elIsrbs'/ñkCMgW / /ñkp†l'esva.  
 b.  minEmn-SSPS. ®tUvEtPÇab' DSHS 18-399A minEmn 

SSPS karKNnakUd AFRS /ñkCMgW ¿ /ñklk' ¿ 

/ñkp†l'esvaTUTat'®◊k'elIs.   
9. elx ACES AU ID –       

10. elxkar/nuJÔat–          Exß–        bcç¤y–        

12.   eyIg◊nTUTat'®◊k'/ñkelIs $       BI  
       dl'      .  

11. ** karBiBN·/MBIesvakmμ–         
 ** emIlesckI†ENnaM “Cae®cIn.” 

13.   vaekIteLIge®BaH–  * sUme®bIelx ID /ñkCMgWelIkarTUTat'®◊k' kareqI¬yq¬g nigGksarPÇab'TaMg/s' nigkarehATUrsBÊ.  
       

14. mUlehtu´nkarTUTat'®◊k'elIs–   /ñkCMgW   ®ksYg  
14.a. mine/IeBInwgc∫ab'srub–   ◊T¿cas   eT  
®bsinebI/ñkmansMNYr/MBIcMnYnTwk®◊k' …mUlehtu/I√/ñk®tUv◊nTUTat'®◊k'elIs sUmTUrsBÊeTA– 
15. eQμaHbuK�lik–        16.  elxTUrsBÊbuK�lik–          /uIEml–        

A. epI∆Esk …bJÇa®◊k'rbs'/ñk Edl◊neZI√O¥cMNay◊neTA “DSHS / OFR”, s®mab'cMnYnTwk®◊k'Edl/ñk®tUv◊nTUTat'®◊k'elIsdl'–  
Department of Social and Health Services (DSHS) 
Office of Financial Recovery (OFR) 
Client Enforcement Unit (CEU) 
PO Box 9501  MS 45862 
Olympia, WA 98507-9501 

B. ®bsinebI/ñkcg'BiPakßaBIEpnkarTUTat'®◊k' TUrsBÊeTAkariyal¤ys†arhirJÔvtΩ¨ /g�PaB/nuvt†/ñkCMgW enAelx–  
(360) 664-5700 (Olympia) 
1-800-562-6114 (Toll Free) Ext. 16183 
1-800-833-6388 (TTY esvabJÇËnbn†râùasuInetan) 

C. ®bsinebI/ñkminbg'®◊k'eT eyIgenAEt/ac®bmUlBI/ñk. oTahrN — eyIg/actubEtg®◊k'BI®◊k'QñÁlrbs'/ñk 

dak'Bak¥kuhkcUlkñ¨geQμaHrbs'/ñkEdlnwgelceLIgelIr◊ykarN —≤NTanrbs'/ñk nig¿…tubEtg®◊k'BIKNnIZnaKarrbs'/ñk.  
D. ®bsinebI/ñkminyl'®sbnwgmUlehtuEdl/ñk®tUv◊nTUTat'®◊k'elIseT /ñkmansiTiÛesñIsuMsvnakarrâ◊l ~uEn†CasMeNIlaylk≈N —/kßr~ueN̂aH. 

/ñkmanry:eBlekAsib´z© (90) BIbg̊an'´d´nkarCUndMNwgenHedIm∫IesñIsuMsvnkar. epI∆sMeNICalaylk≈N —/kßrrbs'/ñk CamYyelx ID /ñkCMgWelITMB¤rnImYy@ 

nigTaMg/s' tamry:bg̊an'´d®tlb'mkvijsMbu®tEdl◊nbJÇak'esñIsuM (CMRRR) …karp†l'esvakmμEdl/actamdan◊nepßgeT«t cMeBaH–

kariyal¤ysvnakarrâ◊l, Office of Administrative Hearings, PO Box 42489, Olympia WA 98504-2489.  
E. ®bsinebIkarTUTat'®◊k'elIsrbs'/ñk®tUv◊nkat'bnΩy …begI˚nedaysarEtlTÛpl´nsvnkarrâ◊l /ñkElgmansiTiÛsvnakarq¬gkat'kariyal¤ys†arhirJÔvtΩ¨. 

eyagdIkacuge®kayrbs'/ñks®mab'siTiÛsvnakar. ®bsinebIkarTUTat'®◊k'elIsrbs'/ñk®tUv◊nbegI˚nedaysarEtkarp¬as'b†ËrEdl◊neZI√eLIgeday®ksYg 

/ñkminmansiTiÛsvnkarelIcMnYnTwk®◊k'´nkarbegI˚nEt~ueNˆaH.  
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esckI†ENnaMs®mab'karbMeBjesckI†CUndMNwgkarTUTat'®◊k'elIsrbs'/ñkCMgW, DSHS 18-398 
kJçb'bg'®◊k'elIsrbs'/ñkCMgW®tUvEtrYmbJçËl– a) T®mg'EbbbT DSHS 18-398,esckI†CUndMNwgBIkarTUTat'elIsrbs'/ñkCMgw nig b) T®mg'EbbbT DSHS 
18-399, karKNnakarTUTat'min®twm®tUvesvakmμsg�m … T®mg'EbbT DSHS 18-399, minEmn SSPS karKNnakUd AFRS /ñkCMgW ¿ /ñklk' ¿ 

/ñkp†l'esvaTUTat'®◊k'elIs. T®mg'EbbbTTaMg/s'KW/acrk◊ntam/nLajenA https://forms.dshs.wa.lcl/. sUmvayT®mg'EbbbTTaMg/s'tam/nLaj 

ehIyepI∆/uIEmlGksarPÇab'eTA– clientop@dshs.wa.gov … e◊HBumı ehIyepI∆vatamry:esvakmμsMbu®trâeTAkariyal¤ys†arhirJÔvtΩ¨ (OFR) enA MS 
45862 …esva´®bsNIy—shrâ/aemrik (USPS)– kariyal¤ys†arhirJÔvtΩ¨ PO BOX 9501, OLYMPIA WA 98507-9501. 

®bsinebI/ñkmansMNYrNamYy …®tUvkarCMnYykarbEnΩy epI∆/uIEmlmYyeTA– clientop@dshs.wa.gov 
A. karbMeBjT®mg'EbbbTkarTUTat'®◊k'elIs  

®tUvEtvay/kßr. karbMeBjvalTaMg/s'KWcaM◊c'. esckI†CUndMNwg DSHS KYrEttMNagrâùasuInetankñ¨greb«bCMnaj. 

esckI†CUndMNwg®tUvEt®sbc∫ab's®mab't®mUvkardak'bJçËlrbs' OFR nigs®mab'/ñkCMgWCaesckI†CUndMNwgbMNul.  
kuMep∆I …p†l'c∫ab'cm¬gkarTUTat'®◊k'elIseTA/ñkCMgW. OFR nwgCUndMNwgBYkeK`ag®twm®tUvBIbMNul bnÊab'BI OFR ◊nbegI˚tva.   
1. eQμaH nig/asyâanrbs'/ñkCMgW– p†l'eQμaH nig/asyâanrbs'/ñkCMgWEdlvaelceLIgkñ¨g®bB¤nÛTUTat'.  
2. kalbriecœT– bJçËlkalbriecœTEdl DSHS 18-398 ®tUv◊nbMeBj.  
3. OFA / elxsvnkmμ– bJçËl OFA / elxsvnkmμEdl/ac/nuvt†◊ncMeBaHkarTUTat'®◊k'elIs.  
4. ®bB¤nÛTUTat'®◊k'– bJçËl/kßrkat's®mab'®bB¤nÛTUTat'®◊k'Edl®tUv◊ne®bIedIm∫IeZI√karTUTat'®◊k'edIm. oTahrN—– SSPS (®bB¤nÛTUTat'®◊k'sg�m) IPOne 

(ProviderOne buK�l) SSBP (bg̊an'´desvakmμsg�m nig®bB¤nÛTUTat'®◊k') … P1Med (evCÇsaÂs† ProviderOne).  
5. ZatuEdlraykarN —…snÊsßn— AFRS Org– bJçËlZatuEdlraykarN— …snÊsßn—/g�PaB AFRS ´nkariyal¤yEdl®tUv◊n/nuJÔatkarTUTat'®◊k'.  
6. ID /ñkCMgWrbs'®bB¤nÛTUTat'®◊k'– bJçËlelx ID rbs'/ñkCMgWe®kamkarTUTat'®◊k'elIsEdl◊nekIteLIg.  
7. ´z©ExqñaMkMeNIt– bJçËl´z©ExqñaMkMeNItrbs'/ñkCMgWkñ¨gT®mg'Ex¿´z©¿qñaM.  
8.  e®CIserIs®b/b'KUsTaMg SSPS nigminEmn SSPS nigsn¬wkkarKNnaEdlTak'Tg (18-399 … 18-399A).  

a. SSPS - KUs®b/b'enH®bsinebI SSPS ◊neZI√karTUTat'®◊k' T®mg'EbbbT DSHS 18-399, 
karKNnakarTUTat'®◊k'min®twm®tUvesvakmμsg�m®tUvEt◊nPÇab'.  

b. minEmn -SSPS - KUs®b/b'enH®bsinebI SSPS min◊neZI√karTUTat'®◊k' T®mg'EbbbT 18-399A minEmn SSPS karKNnakUd AFRS /ñkCMgW ¿ 

/ñklk' ¿ /ñkp†l'esvaTUTat'®◊k'elIs®tUvEtPÇab'.  
9. elx ACES AU ID– bJçËl ACES AU ID ebI/acrk◊n.  
10. elx/nuJÔat– bJçËlelx/nuJÔatBI®bB¤nÛEdl◊neZI√karTUTat'®◊k'. bJçËlBak¥ “Cae®cIn” 

®bsinebIkar/nuJÔate®cInCagmYy®tUv◊nBak'B¤nÛkñ¨gkarTUTat'elIs ehIyrayBYkeKTaMg/s'elIsnw¬kkarKNnaEdlTak'Tg (18-399 or 18-399A).  
elxExßkar/nuJÔat– bJçËlelxExß/nuJÔatBI®bB¤nÛEdl◊neZI√karTUTat'®bsinebI/ac/nuvt†◊n.  
bcç¤ykar/nuJÔat– bJçËlbcç¤ykar/nuJÔatBI®bB¤nÛEdl◊neZI√karTUTat'®bsinebI/ac/nuvt†◊n.  

11. karBiBN·naesvakmμ– p†l'karBiBN·na´nesvakmμEdl◊np†l'. bJçËlBak¥ “Cae®cIn” ®bsinebIkarBiBN·naesvakmμ®tUv◊nBak'B¤nÛkñ¨gkarTUTat'elIs 

ehIyrayBYkeKTaMg/s'elIsnw¬kkarKNnaEdlTak'Tg (18-399 or 18-399A).  
12. ry:eBlcMnYnTwk®◊k' nigkarTUTat'®◊k'elIs– bJçËlcMnYnTwk®◊k' nigry:eBlkarTUTat'®◊k'elIscab'epI†m nigbJçb'◊nekIteLIg.  
13. karBn¥l'BIkarTUTat'®◊k'elIs– p†l'Ps†¨tagBI/I√Edl◊nbN†alO¥mankarTUTat'®◊k'elIs.  
14. mUlehtubN†alO¥mankMhuskarTUTat'®◊k'elIs– KUsnrNaEdlbN†alO¥mankarTUTat'®◊k'elIsTaMg “/ñkCMgW” … “®ksYg.” 
14.a. mine/IseBIc∫ab'srubelIs– ®bsinebI/ñkTUTat'rbs'/ñkCMgWKWCalTÛpl´nkarekIneLIgvijkñ¨gkarkMNt'karTTYlxus®tUvrbs'/ñkCMgW 

ehIykarbegI˚nmin◊nq¬¨HbJçaMgkñ¨g ACES nig ProviderOne e®CIserIs “◊Tcas” ebImindUecñHeTe®CIserIs “◊Tcas” ebImindUecñHeTe®CIserIs 
“eT.” 

15. eQμaHrbs'buK�lik– vayeQμaHrbs'/ñkkñ¨g®b/b'enH.  
16. elxTUrsBÊ nig/asyâan/uIEmlrbs'buK�lik– rYmTaMgelxTUrsBÊ nig/asyâan/uIEmlpÊal'rbs'/ñk.  

B.  karEkE®bkarTUTat'®◊k'elIs 

enAeBlEkE®bkarTUTat'®◊k'elIs kuM sresr “e◊Hbg'” …B¤t·sresr´depßgeT«telI …q¬gT®mg'EbbbTesckI†CUndMNwgkarTUTat'®◊k'elIs. 

bMeBjT®mg'EbbbTzIμedayeZI√tamkarENnaMkñ¨gEpñk A xagelI. e®bIkalbriecœT´z©enH. kñ¨g®b/b'elx 13 vay– 

“enHKWCakarEkE®bkarTUTat'®◊k'elIscuHkalbriecœT–z¿x¿q” bnÊab'mkBn¥l'BImUlehtuEdlkarTUTat'®◊k'elIs®tUv◊nEkE®b. 

B¤t·manenHnwgeZI√O¥c∫as'dl'buK�lik OFR EdlbMNul®tUvEkE®b nig®tUvCakarBn¥l'd°man®beyaCn—dl'/ñkCMgW. 
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