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STATE OF WASHINGTON  

DEPARTMENT OF SOCIAL AND HEALTH SERVICES  
PO BOX 9501 OLYMPIA WA 98507-9501 

VbEc™gkancÆaYeginekInSµlzblUk ™̊a 
Client Overpayment Notice 

1.  sJÆ ElA tIÆyUÆKwglUk ™̊a 
      

2.  vzntI:   
       

3.  OFA / elkkankvdka: 
      

4.  rAbqbkancÆaYegin:  Select one. 

5.  HnÆvYkanlaYgan:        HlJ AFRS Org Index:        
6.  * elk ID lUk ™̊aKwgrAbqbkancÆaYegin: 
      
7.  vznekId:        
8. elJwkewqaEnvnjÆgKwgSiÆg†BlqgRpn[: 
 a.  SSPS.  †™wg z̊dmanµVbFwm DSHS 18-399 SSPS 

ecxW i̊dRlÆkancÆaYekInKwglUk ™̊a/ÏU™bMrikan.  
 b.  Non-SSPS.  †™wg z̊dmanµVbFwm DSHS 18-399A 

Non-SSPS kan i̊dRlÆkancÆaYekInKwglUk ™̊a/ÏU™Etncµ 
HnÆaY/ÏU™bMrikan AFRS kan i̊dRlÆkanbzntjk. 

9. elk ACES AU ID:        
10. elkKwgkanwAnuYad:         
 ETv:        elklqgt™aY:        

12.   fvkehqaRd™cÆaYeginekInVH™tÆan $       †xgE†Æ 
       maeTig      . 

11. ** kanbznrAYaYKwgkanbMrikan:        
 ** ebiÆg˚µs[nµSµlzb “HlaYyÆag.” 

13.   wznn[Rd™ekIdK{nY™wnvÆa: 

* kArunaVs™elk ID lUk ™̊aVSÆVnkancÆaYegintuk@yÆag,HnzgSJ 
†wbma, ewkSan z̊dmanµElAkanotrASzbma. 

       
14. SaeHdKwgkancÆaYeginekIn:    lUk ™̊a   kqm 
14.a. bBebiÆgVSÆkqdrAbWbkaYegintzgHmqd:   EmÆn   bBEmÆn 
T™aHakvÆatÆanmI˚µTamEnvVdkÆWvkzb cµnvnegin  HlJ eHdÏqnvÆa epznHYzg tÆancjÆgTJkcÆaYeginekIn,  kArunaotHa:  
15.  sJÆKwgfAnzkgan: 
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

16.  elkotrASzbKwgfAnzkgan: 
      wIEml̇:        

A. SqÆgeszk HlJ mznnIwMedIKwgtÆan,  SzÆgcÆaYeginVH™ “DSHS / OFR”, SµlzbcµnvnegintIÆtÆanTJkcÆaYeginekInRptIÆ: 
Department of Social and Health Services (DSHS) 
Office of Financial Recovery (OFR) 
Client Enforcement Unit (CEU) 
PO Box 9501  MS 45862 
Olympia, WA 98507-9501 

B. T™aHakvÆatÆanyakcAevXalqmkznerJÆwgEÏnkancÆaYegin,  otHa DSHS Office of Financial Recovery, Client Enforcement Unit, Rd™tIÆ: 
(360) 664-5700  (Olympia) 
1-800-562-6114 (otFrI) Ext. 16183 
1-800-833-6388 (TTY Washington State Relay Service) 

C. T™aHakvÆatÆanbBcÆaYeginfvkehqaYzgSamadekzbewqaeginnµtÆanyUÆ.†qvyÆagvÆa,fvkehqaSamadkzkewqaegincakeszkebIkeginKwgtÆan,  YJÆnHmaYekaAVSÆsJÆ 
KwgtÆansjÆgcApakqdyUÆVnVblaYgane˚rdidKwgtÆan,  ElA/HlJ kzkewqaegincakbznsItAna˚anKwgtÆan. 

D. T™aHakvÆatÆanbBeHznf™wmnµvÆaepznHYzgtÆancjÆgTJkcÆaYeginekIn,  tÆanmISidtIÆcAh™wgKMewqakanFzgerJÆwgcakwµnadkanpqk˚wg,  E†ÆvÆaodY˚µh™wgKMepzn 
laYlzkwzkSwnetqÆanxn.  tÆanmIrAYAevlaekXaSib (90) vzncakkanhzbewqaVbEc™gkanVbn[efJÆwcAh™wgKMewqakanFzgerJÆwg.  SqÆgVb˚µh™wgKMepzn laYlzkwzk 
Swn KwgtÆan,  f™wmtzgelk ID lUk ™̊aVSÆVn E†ÆlA ElA tuk@ Hn™aecxW,  odYtagRpSAnIyxgyJnKMewqaVbhzbSqÆg J̊nma (CMRRR) HlJ kanSqÆgHnzgSJtIÆ 
†id†amRd™ tagwJÆn,  RptIÆ: Office of Administrative Hearings, PO Box 42489, Olympia WA 98504-2489. 

E. T™aHakvÆakancÆaYeginekInKwgtÆanRd™ludlqg HlJ ef[mK{nY™wnÏqnwwkmaKwgkanFzgerJÆwgcakwµnadkanpqk˚wg,  tÆanbBmISidtiVnkanFzgerJÆwg†BRpwIk 
El™vÏÆanH™wgkan Office of Financial Recovery. ebiÆgVSÆ˚µSzÆgSµlzbSidtikanwutwnVbSudt™aYKwgtÆan. T™aHakvÆakancÆaYeginekInKwgtÆanRd™ 
ludlqgY™wnkanpÆWnEpgtIÆTJkehzdodYkqm,  tÆanmISidtiVnkanFzgerJÆwgVncµnvneginKwgeginef[mK{netqÆanxn. 



CLIENT OVERPAYMENT NOTICE Page 2 of 2 
DSHS 18-398 LA (REV. 09/2023) Laotian 

˚µEnAnµSµlzbkanKWnpAkwbVbEc™gkancÆaYekInSµlzblUk ™̊a,  DSHS 18-398 
sudewkSankancÆaYeginekInKwgÏU™hzbkansÆvYeHlJwsud q̊bT ™vn†™wglvmewqa:  a) VbFwm DSHS 18-398, Client Overpayment Notice; ElA b) 
VbFwm DSHS 18-399, Social Service Incorrect Payment Computation HlJ VbFwm DSHS 18-399A, Non-SSPS Client / 
Vendor / Provider Overpayment Notice AFRS Coding Computation. VbFwmtuk@VbcAmIRv™VH™tagwwnlaYṅyUÆtIÆ 
https://forms.dshs.wa.lcl/.  kArunaKWnepzn†qvfimVbFwmtuk@VbtagwwnlaYṅ ElA SqÆgepznecxW z̊dmanµtag wIEml̇RptIÆ:  
clientop@dshs.wa.gov HlJ fimwwkma ElA SqÆgtagRpSAnIH™wgkanRpHaH™wgkan Office of Financial Recovery (OFR) Rd™tIÆ MS 
45862 HlJ odYtag United States Postal Service (USPS): OFFICE OF FINANCIAL RECOVERY, PO BOX 9501, 
OLYMPIA WA 98507-9501. 
T™aHakvÆatÆanmI˚µTamEnvVd HlJ †™wgkan˚vamsÆvYeHlJwEnvwJÆnEnvVdEnvnjÆg, SqÆgwIEml̇RpHa: clientop@dshs.wa.gov 

A. kanKWnpAkwbVbFwmkancÆaYeginekIn 
†™wgTJk†Ifim.  kanKWnpAkwbVSÆtuk@bÆwnvÆagEmÆncµepzn† ™wgRd™KWnVSÆ.  VbEc™gkanKwgkqm DSHS ˚vncAepzn†qvEtnrzdvMsig†znVnEbbyÆag 
epzntagkan.  VbEc™gkan†™wgwÆanwwkRd™efJÆwvÆaSµlzb˚vam†™wgkanbzntjkKwgÏAEnk OFR ElA SµlzblUk ™̊avÆaepznVbEc™gkankÆWvkzbHn[Sin. 

yÆaSUÆ SqÆgVbokpIKwgkancÆaYeginekInRpHalUk˚ ™a.  OFR cAEc™gbwkeKqaecXayÆageHmaASqmkÆWvkzbHn[, HlzgcaktIÆ OFR Rd™kB†xgEl™v.   
1. sJÆ ElA tIÆyUÆKwglUk ™̊a:  KWnsJÆ ElA tIÆyUÆKwglUk ™̊a†amtIÆmznpakqdyUÆVnrAbqbkancÆaYegin.  
2. vzntI:  KWnvzntItIÆVbFwm DSHS 18-398 Rd™TJkKWnpAkwb. 
3. OFA / elkkankvdka:  KWnelk OFA / elkkankvdka:tuk@elktIÆkÆWvK™wgnµkancÆaYeginekInwznn[. 
4. rAbqbkancÆaYegin:  KWn†qvHYM™KwgrAbqbkancÆaYegintIÆRd™TJkVs™efJÆwcAtµkancÆaYegineb{wg†Xn.  †qvyÆagvÆa: SSPS (rAbqbkancÆaYeginKwgkan 

bMrikanSzg q̊m), IPOne (Individual ProviderOne), SSBP (rAbqbkanekzbegin ElA kancÆaYeginKwgkan bMrikanSzg q̊m) HlJ P1Med 
(ProviderOne Medical). 

5. HnÆvYlaYgan HlJ AFRS Org Index:  KWnHnÆvYlaYgan HlJ e J̊ÆwgHmaYwqgkan AFRS KwgH™wgkanbÆwntIÆwAnuYadkancÆaYegin.  
6. elk ID  lUk ™̊aKwgrAbqbkancÆaYegin:  KWnelk ID lUk ™̊asjÆgVnnxnkancÆaYeginekInRd™ ekIdK{n. 
7. vznekId:  KWnvznekIdKwglUk ™̊aVSÆVnEbbhUbhÆag dd/vv/pppp. 
8.  elJwkewqabwk̇HmaYVSÆ SµlzbbBvÆacAEmÆn SSPS HlJ Non-SSPS ElA lvmewqaecxW i̊dRlÆtIÆfqvfznnµ (18-399 HlJ 18-399A). 

a. SSPS - HmaYVSÆbwk̇n[T™aHakvÆa SSPS Rd™ehzdkancÆaYeginVH™; VbFwm DSHS form 18-399 Social Service Incorrect 
Payment Computation †™wgTJk z̊dmanµ.   

b. Non-SSPS - HmaYVSÆbwk˙n[T ™aHakvÆa SSPS bBRd™ ehzdkancÆaYegin; VbFwm DSHS form 18-399A Non-SSPS Client / 
Vendor / Provider Overpayment Notice AFRS Coding Computation SµlzbkancÆaYeginekIn non-SSPS †™wgTJk z̊dmanµ.   

9. elk ACES AU ID Number: KWnelk ACES AU ID VSÆT™amIyUÆ.  
10. elkkanwAnuYad:  KWnelkkanwAnuYadVSÆcakrAbqbtIÆtµkancÆaYegin.  KWn˚µSzbvÆa “HlaYyÆag” VSÆT™aHakvÆaelk kanwAnuYad HlaYkvÆa 

elknjÆgRd™kÆWvfznnµVnkancÆaYekIn ElA KWnelktuk@wznVSÆVnecxW i̊dRlÆtIÆkÆWvfznnµ (18-399 HlJ 18-399A). 
elkeSxnETvKwgkanwAnuYad: KWnelkeSxnETvKwgkanwAnuYadVSÆcakrAbqbtIÆtµkancÆaYeginT™akÆWvK™wgnµ. 
elklqgt™aYKwgkanwAnuYad:  KWnelklqgt™aYKwgkanwAnuYadVSÆcakrAbqbtIÆtµkancÆaYeginT™akÆWvK™wgnµ. 

11. kanbznrAYaYkÆWvkzbkanbMrikan:  VH™kanbznrAYaYkÆWvkzbkanbMrikantIÆTJkewqaVH™. KWn˚µSzbvÆa “HlaYyÆag” VSÆT™aHakvÆakanbznrAYaY 
kÆWvkzb kan bMrikan HlaYkvÆawznnjÆgRd™kÆWvfznnµVnkancÆaYeginekIn ElA KWntuk@wznVSÆVnecxW i̊dRlÆtIÆkÆWvfznnµ (18-399 HlJ 18-399A). 

12. cµnvnegin ElA rAYAevlaKwgkancÆaYekIn:  KWncµnvnegin ElA rAYAevlael[m†Xn ElA cqblqgtIÆegincÆaYekInRd™ekIdK{n. 
13. kanwAtibaYKwgkancÆaYeginekIn:  ewqa˚µwAtibaYHYB@VH™kÆWvkzbSiÆgtIÆehzdVH™ekIdmIkancÆaYeginekIn. 
14. SaeHdKwgkancÆaYekIn: HmaYVSÆvÆaEmÆnVÏkBVH™ekIdmIkancÆaYekInbBvÆacAEmÆn “lUk ™̊a” HlJ “kqm”. 
14.a. bBebiÆgVSÆkqdrAbWbkaYegintzgHmqd:  T™aHakvÆakancÆaYeginekInKwglUk ™̊aEmÆnÏqnwwkmaKwgkanef[mK{ny™wnHlzg J̊nVnkanficarAnaebiÆg 

˚vamhzbÏidswbKwglUk ™̊aElAkanef[mK{nbBRd™Sat™wneTigyUÆVn ACES ElA ProviderOne, elJwkewqa “EmÆn” bBdzÆgnxnelJwkewqa “bBEmÆn.” 
15. sJÆKwgfAnzkgan:  KWnsJÆepzn†qvKwgtÆanVSÆbwk˙n[. 
16. elkotrASzbKwgfAnzkgan ElA tIÆyUÆwIEml̇:  KWnelkotrASzb ElA tIÆyUÆwIEml̇odYkqgKwgtÆanVSÆ. 

B.  kandzdEpgkancÆaYeginekIn 

emJÆwevladzdEpgkancÆaYeginekIn, yÆaSUÆ KWn “YqkelIk” HlJ raYrAwWdKWnd™vYmJEnvwJÆnEnvVdEnvnjÆgVSÆ HlJ K™amVbEc™gkankancÆaYeginekInVbekqÆa.  
KWnpAkwbVbFwmVbVHmÆodYkanpA†ibzd†am˚µEnAnµyUÆK ™agetign[yUÆVnfakSÆvn A. Vs™vzntIKwgm{n[.  
yUÆVnbwk̇ 13 †IfimVSÆvÆa: “wznn[EmÆnkandzdEpgKwgVbEc™gkancÆaYeginekInlqgvzntI: mm/dd/yyyy”, El™vwAtibaYvÆaepznHYzgkancÆaYeginekIncjÆgTJk 
dzdEpg. raYrAwWdwznn[cAehzdVH™EcÆmEc™gEkÆfAnzkganKwg OFR vÆaHn[wznVdcAdzdEpg, ElA cAepzn˚µwAtibaYRd™HlaYSµlzblUk ™̊a. 
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