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Meiv Guoqv Nyaanh Lamz ReliaCard® Jaa-nziouv douc waac mbuox bun hiuv ndaangc
bieqc maaiz naaic norm kou-gong gorn saeng-eix mbuoz heuc: Division of Child Support
(Naaiv norm Washington Gunv Goux Wuix Fu'jueiv Gorn Zangc)

Ziux hlaax siou Ziux maaiz Zorqv nyaanh cuotv Ganh zorqv nyaanh
ging-zinh yietc nzunc yiem ATM maeng baeng

ga'naaiv siou $0 _ , cuotv nzunc
yiem ga'nyuoz daux

$O $0 doic nyei gc;rn zangc LONGC
$0.99 MV ZUQC

yiem ga'nyiec nzuqc
maengz dorngx

Bieqc ATM Dimv mangc nyaanh zengc njiec
(yiem ga'nyuoz daux doic nyei gorn zangc a'fai $0
yiem ga'nyiec nzuqc maengz dorngx)

Tengx liuz leiz gong bun mienh $O Ziux yietc baan
(Nzitv yiem ga'nyuoz gorn a'fai dorng

hmien bun nyei dorngx) mborqv finx heuc

Mv buatc dongx sin zorqv longc $O

Yie mbuo maaih da'nyeic deix 3 nyungc jauv liouh siou ging-zinh. Bung mangc yiem naaiv oc:

Yiem da'nyeic norm guoqv zorqv nyaanh longc 2%

Tengx tiuv yienc ganh kuaaiv zorqv nnyaanh

hmien-fangx (ei lox nyei bouc dauh a'fai beqv $O a'fai $1 5.00
heuc fungx siepv)

* Ninh sueih meih dorh naaiv kuaaiv zorgv nyaanh hmien-fangx mingh hnangv haaix
longc aengx caux longc yiem haaix corc haih siou ging-zinh zoqc njiec nyei oc.

Mv maaih leiz bun zorqv nyaanh jiex ndaangc yiem ga'nyuoz sou-gorn/Mv maaih
yiem-gong nyaanh.
Meih maaih horpc bouc gaux bun dorh nyaanh dapv bieqc FDIC beu sou-gorn.

Se gorngv oix muangx waac-fienx mbuox taux jaa-nziouv zorqv nyaanh yiem siou nyaanh
sou-gorn longc ndaangc, bieqc mangc yiem cfpb.gov/prepaid. Zaah lorz mangc yietc
nyeic aengx caux yietc zungv siou ging-zinh jauv-louc aengx caux gong yiem naaiv buonv
hmien-fangx ga'nyuoz a'fai mborqv finx heuc 1-866-363-4136 a'fai bieqc mangc yiem
usbankreliacard.com.
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https://cfpb.gov/prepaid
https://usbankreliacard.com/

Meiv Guoqv Nyaanh Lamz ReliaCard® Mbenc daan siou ging-zinh

Kou-gong gorn nyei mbuoz heuc: Washington Division of Child Support (Naaiv norm Washington Gunv Goux Wuix
Fu'jueiv Gorn Zangc)

Siou yietc zungv Zugc soux Yietc nyeic

ging-zinh mouc nyaanh

Zipv benx nyaanh maeng

Zorqv nyaanh cuotv yiem $0 Naaiv se zeiz yie mbuo nyei ging-zinh ei zorqv yietc nzunc nyaanh

ATM (yiem ga'nyuoz daux cuotv. “Yiem ga'nyuoz daux doic nyei gorn zangc” duqgv longc ei

doic nyei gorn zangc) Meiv Guoqv Nyaanh Lamz a'fai MoneyPass® ATM doix doic nyei
gorn zangc.

Zaah lorz mangc yiem lorqc zugc haaix norm dorngx
dauh yiem naaiv usbank.com/locations a'fai
moneypass.com/atm-locator.htmi.

Zorgv nyaanh cuotv yiem $0.99 Naaiv se zeiz yie mbuo nyei ging-zinh ei zorqv yietc nzunc nyaanh
ATM (yiem ga'nyiec nzuqc cuotv. Ninh mbuo tengx ngenx cuotv mv siou naaiv deix ging-zinh
maengz dorngx) liouh meih jiex gorn zorqv 2 nzunc nyaanh yiem ATM, mv gunv

gorngv zorqv yi nzunc nyaanh yiem ATM lorqgc haaix yaac baac
(yiem ga'nyiec nzugc maengz dorngx) aengx caux zorqv nyaanh
cuotv yiem da'nyeic norm guoqv zangc ATM. “Yiem ga'nyiec nzuqgc
maengz dorngx” se yiem lorqc njiec yietc zungv ATMs yiem lorqc
njiec zigc maengz Meiv Guogqv Nyaanh Lamz a'fai MoneyPass ATM
gorn zangc dorngx. Nzunc baav ninh mbuo maaih norm baav
dorngx ATM gong-mienh haih siou ging-zinh caux meih oc, mv gunv
gorngv meih zorqv mv duqv yaac baac.

Zorgv nyaanh maeng caux $0 Naaiv se benx yie mbuo nyei ging-zinh liouh meih dorh zorvq
zoux gong nyei mienh nyaanh hmien-fangx mingh zorqv nyaanh maeng caux ninh mbuo
zoux gong mienh yiem nyaanh lamz gorn a'fai yiem-gong nyaanh
nyei dorngx dungh zipv Visa®.

Dorh zorqv nyaanh hmien-fangx mingh longc yiem ziqc meiv guoqv deic.

Yiem da'nyeic norm guoqv 2% Naaiv se benx yie mbuo siou ging-zinh liouh haaix zanc meih dorh
zorgv nyaanh longc zorqv nyaanh hmien-fangx mingh maaiz ga'naaiv yiem da'nyeic norm
guqov zangc pouz-doih aengx caux zorqv nyaanh maeng cuotv yiem
da'nyeic norm guoqv zangc ATMs aengx caux gouv ziangx ber sen ei
soux mouc nyaanh dollar ndorgc fungx, ziux naaic nyungc nyaanh funx.
Maaih norm baav dorngx, mv gunv gorngv meih zorqv nyaanh cuotv
caux/fai maaiz ga'naaiv yiem pouz-doih a'fai zorqv nyaanh cuotv ATM
yiem njiec meiv guoqv yaac longx, ninh mbuo funx benx zorqv nyaanh
yiem da'nyeic norm guoqv nyei jaax nyei doz-leiz zorqv nyaanh cuotv
yiem ga'nyuoz doix doic nyei gorn zangc, aengx caux mv maaih doz-
leiz gunv taux naaiv deix pouz-doih hnangv haaix siou ging-zinh, ATMs
aengx caux zorqv nyaanh mingh longc zoux haaix nyungc.

Zorgv nyaanh cuotv $0.99 Naaiv se zeiz yie mbuo nyei ging-zinh ei zorgv yietc nzunc nyaanh
yiem ATM yiem cuotv. Ninh mbuo tengx ngenx cuotv mv siou naaiv deix ging-zinh
da'nyeic norm guoqv liouh meih jiex gorn zorqv 2 nzunc nyaanh yiem ATM, mv gunv

gorngv zorgv yi nzunc nyaanh yiem ATM lorgc haaix yaac baac
(yiem ga'nyiec nzugc maengz dorngx) aengx caux zorqv nyaanh
cuotv yiem da'nyeic norm guoqv zangc ATM. Nzunc baav ninh mbuo
maaih norm baav dorngx ATM gong-mienh haih siou ging-zinh caux
meih oc, mv gunv gorngv meih zorqv mv duqv yaac baac.

Other

Tiuv yienc ganh kuaaiv zorvq $0 Naaiv benx yie mbuo nyei ging-zinh liouh tiuv yienc yietc kuaaiv

nyaanh hmien-fangx siang-fangx fungx yangh zipv fienx jauv mingh bun meih (longc
ziangh hoc benx 10 norm zoux gong hnoi).

Se gorngv giemx zuqc $15.00 Naaiv benx ging-zinh liouh yie mbuo gaanh fungx siepv fungx

longc beqv heuc gaanv mingh bun meih siepv (longc ziangh hoc benx 3 norm zoux gong

fungx bun siepv hnoi) naaiv norm ging-zinh se benx lengc jeiv siou mv zorpc caux

tiuv yienc zorqv nyaanh hmien-fangx nyei jaax oc.

Meih maaih horpc bouc gaux bun dorh nyaanh dapv bieqc FDIC beu sou-gorn. Meih nyei nyaanh duqv siouv bieqc yiem
lorqc njiec Meiv Guoqv Nyaanh Lamz yiem Guoqv Zangc Gorn, maaih sou-gorn beu yiem FDIC nyei domh dorngx, aengx
caux beiv hnangv Meiv Guoqv Nyaanh Lamz mbaang corc maaih FDIC sou-gorn beu camv taux

$250,000. Dogc mangc yietc nyeic fdic.gov/deposit/deposits/prepaid.html hiuv tipv.

Mv maaih leiz bun zorqv nyaanh jiex ndaangc yiem ga'nyuoz sou-gorn/Mv maaih yiem-gong nyaanh.
Lorz taux ninh mbuo nanv gong goux siou taux naaiv deix gong nyei dorngx mborvq finx heuc 1-866-363-4136,
fungx fienx bun P.O. Box 551617, Jacksonville, FL 32255 a'fai bieqc mangc yiem usbankreliacard.com.

Se gorngv oix muangx waac-fienx mbuox taux jaa-nziouv zorqv nyaanh yiem siou nyaanh sou-gorn longc ndaangc, bieqc
mangc yiem cfpb.gov/prepaid. Beiv hnangv meih maaih waac guaix taux jaa-nziouv zorqv nyaanh yiem siou nyaanh
sou-gorn longc ndaangc, mborqy finx heuc taux Domgh Gorn Nanv Sic Goux Zinh NYaanh Bun Nyanc Hopv Mienh yiem
lorgc njiec 1-855-411-2372 a'fai Bieqc mangc yiem cfpb.gov/complaint.
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