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bN∂wgsarTuk≈´nesvaEp÷ktampÊH nigEp÷kenAkñ¨gshKmn — (HCBS) 

Home and Community-Based Services (HCBS) Grievance 

s®mab'B¤t·man/MBIbN∂wgsarTuk≈ cUlemIl https://access.dshs.wa.gov/cg …ep∆ITuksarmYytamelx 1-800-737-0617. 
namx¬Ánrbs'/ñk nam®tkUl 
            
elxTUrsBÊenApÊH (nigelxkUdtMbn') 
(     )       

elxTUrsBÊ´d (nigelxkUdtMbn) 
(     )      

/asyâay TI®kug râ hßI¨bkUd 
                     
/asyâay/IuEml (ebIman) 
      

etI/ñk®tUvkarCMnYykñ¨gkar®◊®s¤yTak'TgCamYyBYkeyIgEdreT?    ◊T¿cas     eT 
®bsinebI◊T¿cas etI/ñkkMBugEtdak'GksartagnamO¥–              
      namx¬Án nam®tkUl 
etI´z©NaCa´z©ExqñaMkMeNItrbs'BYkeK?  
      

etI/ñkmanTMnak'TMng/√ICamYyBYkeK? 
      

etIbN∂wgsarTuk≈rbs'/ñkKW/MBI/ñkp∂l'esva DSHS EmneT?    ◊T¿cas     eT; ebIeT sUmrMlgEpñkenH. 
®bsinebI◊T¿cas sUmp∂l' (ebI®tUv◊ns�al')–  
eQµaH/ñkp∂l'esva …eQµaH/aCIvkmµ 
      

elxTUrsBÊ (nigelxkUdtMbn') 
(     )      

/asyâay TI®kug râ hßI¨bkUd 
                     

etImankalbriecœT(nana) nigTItaMg(nana) EdlbN∂wgsarTuk≈rbs'/ñk◊nekIteLIgEdreT?    ◊T¿cas     eT; ebIeT 

…ebIvamin/nuvt∂eT sUmrMlgEpñkenH. 
kalbriecœT(nana) 
      

TItaMg(nana) 
      

®◊b'eyIg/MBI/√IEdl◊nekIteLIg. sUmsresrkalbriecœT nigeBlevla TIkEn¬g nigeQµaHrbs'/ñkral'KñaEdlBak'B¤nÛ. enH/acCabuK�l 

/ñkrs'enAepßgeT\t /tiziCnepßgeT\t …nrNamñak'epßgEdlBak'B¤nÛ. B¤t·manbEnΩmKWl÷®besIrCagmin®Kb'®Kan'. s®mab'GkCnPaB sUmkMu 

rYmbBaçËbB¤t·mansuxPaBpÊal'x¬Án eraKvinicœ¤y …B¤t·manlm÷itevCÇsa®s∂Cak'lak'enAkñ¨gT®mg'EbbbTenH. PÇab'TMB¤r …GksarbEnΩm 

tamt®mUvkar. 
      

htΩelxa kalbriecœT 
       
/ñkmin®tUv◊nt®mUvO¥e®bI®◊s'T®mg'EbbbTenHeT. edIm∫Idak'bN∂wgsarTuk≈tam/nLaj cUlemIl https://access.dshs.wa.gov/cg. 

/ñk/acsresrlixiteTAkan' râ◊lrs'enAtampÊH nigshKmn— (Home and Community Living Administration, HCLA) 
CUncMeBaH– bN∂wgsarTuk≈ HCS nig DDA ehIyep∆IeTA PO Box 45600, Olympia, WA 98504-5600; 
…dak'esñIbN∂wgsarTuk≈tamry:/IuEmleTA grievances@dshs.wa.gov. 
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