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PRACTICE EXAM FOR INTERPRETERS 

This practice exam is designed to help you prepare for taking 
the language proficiency exam developed by the Office of 
Language Interpreter Services and Translations, LIST, in the 
Department of Social and Health Services. 

In an effort to provide all candidates who are taking the 
·exam with the opportunity to practice, this sample test has 
been designed utilizing general terminology frequently used 
in the various divisions of our department, in a variety of 
situations. 

Although the questions in this practice sample are different 
from those from the actual exam, its structure is similar, and 
it will give the candidate the familiarity necessary to ease into 
the transition of taking the "real" test. 

Please keep in mind that this is only a practice exercise. ·You 
should choose a quiet · environment when taking this 
preparation exam. We hope that your experience with this 
practice test will help you to increase your chances of 
obtaining permanent certification. · 

You should allow yourself a maximum of forty five (45) for 
doing this exercise. 

A blank answer sheet is provided for your use. 

The packet also contains a completed answer sheet to enable 
you to check your answers. We encourage you to review the 
answers after you have finished the exercise. 
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PRELIMINARY INFORMATlON 

The written exam for contract interpreters· h:L~ been devl.'lopcd as a screening device; ll is 
intended to measure the candicfate's ability to understand standard written English, 
vocabulary items commonly encountered in programs within the Department of Social and 
Health Services, general knowledge of the interpreters professional ethi.;:s, and writing skills 
in the target language. 

The entire test.has been developed in the multiple choice format. 

INTRODUCTORY INFORMATION 

The test contains four sections. Each of these sections is designed to measure different 
elements within the structure of a language. · 

_Sedion One is designed to test yourknowledge ofgeneral English grrmunar. You will be given 
a sentence which contains a blank space. From a choice offour options you will be asked to 
choose the woirl which best comp_letes the sentence. 

Seaion Two is designed to assess your knowledge ofvocabulary and tenns commonly used in · 
various programs ofthe Department ofSocial and Health Services. In this section you will be 
given a complete sentence. The sentence contains a word or phrase which has_ been 
underlined. You will be ·asked to choose the word closest in meaning, or sy,umyrn, to this 
underlined .word or phrase from a multiple choice offour. 

Sectwn Three is designedto test yourknowledge ofthe interpreters professional code ofethics. 
You will be given a statement, and-will be asked to ·choose whether it's true orfalse. 

Sectwn Four is designed to test your writing ability in the target language. You will be given 
an INCOMPLETE sentence, and will be asked to choose from four options provided the one 
option which you feel best completes the sentence. 
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State of Washington 
Department of Social and Health Services 

Language Interpreter Services and Translations (LIST) 

INSTRUCTIONS: 

It is essential that you follow the instructions below to ensure 
proper scoring. You may not get credit for your correct answer if 
you fa ii to follow these instructions. 

Be sure that the answer you mark on your answer sheet 
corresponds with the number of the test question in the test 
booklet. Fill in all the space between the lines using a #2 pencil. 
Your answer marks should look like this: -

MAKE DARK, CLEAR MARKS ! 

Mark only one answer for each question. If you change an answer, 
erase the old answer completely. If you don't erase completely, the 
computer might read both of the answers you marked. When two 
answers for one question are marked, the answer will be scored as 
incorrect. 



ENGLISH GRAMMAR: 

The following segment of the practice test will help you prepare for the section designed to 
test your knowledge of English grammar. Read the directions carefully and then proceed. 

I. Directions: 

&di ofthe following senuncu colllllins a blank :q,ace. Select from A, B, C, and D 
the word orphmse which best completesthe semence. Then on:,ourtumVer sheet man; 
the letJer conuponding to :,our chosen answer. 

1. If an application for financial assistance ___ misplaced, the entire process can 
be delayed. 

A. are B. is c. was D. were 

2. · The purchase of a wheelchair ____ approved by the department prior to 
submitting the purchase order. 

A. could being B. hasn't be C. must be D. hadn't being 

. 3. She suspects that her neighbor __ her food stamps over· the weekend. 

A. had stole B. has stole C. have stolen D. stole 

4. It was evident he ____ the question about his age when he replied saying "it's 
ten forty five" A.M. • 

A. . did understand C. didn't understood 
B. didn't understand D. does understood 

5. All this confusion ______ if there had .been ari interpreter on staff at the 
time or the initial interview. 

A. have been avoided C. was to be avoided 
B. should have been avoided D. would have been avoided 
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7. He traveled 80 miles to attend the hearing only ___ it had been canceled. 

A. to be told C. to hasn't been told 
B. to has been told D. to have being told 

8. . The woman, ---'---~• is the one applyingJor custody for 1hcsc childn·n. 

A. who you has just met whom you have just met 
B. whom you has just met whose you had just met 

9. The way ____ you relate to your clients will affeci the overall performance of 
your duties. 

A. from where C. in what 
B. from which D. in which 

10. Per their previous negative experience, the workers sensed that they ______, 

A. could was treated badly c. was to treat them badly
B. should be treated badly D. would be treated badly 

5 



VOCABULARY: 

The following section is designed to assess your knowledge of vocabulary and temis 
commonly used in various programs of the Department. of Social and Health Services. Read 
the directions carefully and then proceed. 

II. . Directions: 

Taking each ofthefollowing selllences into considemtion, selectfrom A, B, C and D 
the word or phrase whose meaning is the closest to, or explains the underuned word 
or phrase. Then on your answer sheet mark the letter corresponding to your chosen 
answer. 

11. When you fill out the application for financial assistance, make sure you write the 
name and date of birth of all your dependents. 

A. document requesting admission to school 
B. document requesting a loan from a financial institution 
C. document requesting assistance in finding a home 
D. document requesting help with economical needs 

12. An applicant must meet certain requirements in order to qualify for receiving 
medical coupons. 

A. stamps used as moncy lo pay for health rare expcnses 
B. stamps used as money to buy food 
C. stamps used as money to pay rent 
D. stamps used as money to pay for the purchase of appliances 

13. "Other than your job, what other sources of income do you have?" 

A. accounts pending in collection offices 
B. activities and other causes which generate cash 
C. places for losing profit 
D. ways of earning respect 
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14. Prior to recommending a specific treatment program, the staff from the Division of 
Alcohol and Substance Abuse normally conduct an initial assessment -of the client's 
needs. 

A. assignment of a course of action 
B. evaluation of factors with which a client has problems coping 
C. · determination of the client's preference in food 
D. . · investigation of the client's educational background. 

15. The state mental health treatment programs might include a community 
reintegration phase for those patients who have been referred for trcatmentby the 
criminal .justice system. 

A. ·period of time designated to prepare the patient to re-enter society 
B. period of time to re-study the patient's behavior 
C. the community evaluates the phase of reintegration 
D. the_faces of all the patients re-entering the community 

16.· Although _a small amount, the family depended entirely on the workmen's 
compensation check the father received. 

A. compensation awarded to workers'supervisors for treating staff well 
B. compensation given to workers for their hard work · 
C. compensation workers receive in exchange for services 
D. legal compensation granted to workers who suffered an injury at work 

17. If Children Protective Services find evidence of child neglect, the parental rights can 
be taken away from a child's parent(s). 

A. acknowledgement of good parental skills 
B. Children Protective Services awards neglect to parents 
C. custody and decision making privileges affecting the life of a child 
D. parents given special privilege to neglect a child 

18. The mission of staff working at a nursing home is to make as comfortable as possihll' 
the stay of the elderly and the disabled. 

A. facility in which modern pre-teens and disabled people live 
B. facility where the elderly and disabled live, and receive attention and care 
C. home or facility for the rich elderly and the disabled gamblers 
D. institution created for elderly with parents and disabled homeless· people 
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19. Children Protective Services always evaluates possible risk factors for child abuse 
and neglect in the family before returning the child home. 

A. abuse and neglect of children taking place in the family home 
B. emotional and economical situation of the family which might place the child 

in danger if returned home 
C. factors composing the family environment which will enrich the child's life 
D. the child's home with factors which contribute to have a good situation 

20. Guardianship for my uncle was established two years ago in King County. 

A. establishment that uncles donate to organizations managed by relatives 
B. legal order to ganish wages of an absent parent for support payment 
C. legal tool that allows an ·individual, or organization, to make decisions for 

someone unable to do so 
D. period of two years which is required to process legal adoption of children 
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INTERPRETERS ETI-IICS: 

The next section was designed to test your knowledge of the interpreters professional code 
of ethics. Remember; in most of these cases the answer can be determined by using 
common sense. Read the directions carefully, and then proceed. 

Ill. Directwns: 

Owose one letter between A and B to indiazte your response to whether the stalemenls 
that follow are true orfalse. Then mark your selectwn on your answer sheet. 

21. If, in the course of an adroiuist.-ative hearing, a client is speaking in a mixture of 
English and a foreign language, the interpreter must interpret only the foreign 
language and not repeat the English. 

.A. True B. False 

22. The interpreter is free to charge the client the fee he/she feels is fair for the services 
rendered. 

A. True B. False 

23. During an office interview, if a client responds to a question by using words and 
gestures, the interpreter must only interpret the words, and not imitatethe gestures. 

A. True B. False 

24. When an interpreter witnesses that a colleague makes a mistake during a very 
important session, he/she must intern1pt and make everyone aware of the error. 

A. True B. False 

Before interpreting it is wise to get information about a case and any specialized 
vocabulary it may entail. 

A. True B. False 
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26. During a consecutive interpretation session the cl.ient uses a word you do not know. 
It's your duty to ask for a brief pause in order to ascertain the meaning of that 
word. 

A. True B. False 

27. Under specific circumst:mt"es, a professional language inh-rprcter is allowt•d to 
disseminate. confidential information pertaining to a case for which he/she 
interpreted. 

A. True B. False 

28. The interpreter must maintain an impartial attitude with clients, witnesses and 
families. · 

A. True B. False 

29. By using their independent judgment, interpreters can render a shorter version of 
a client's statement when the client speaks for a long period of time. 

A. True B. False 

30. A conflict of interest may exist when the interpreter has, in any way, an interest in 
the outcome of the case involved. 

A. True B. .False 



WRITING ABILITY 

The following segment of the practice test will help you prepare for the section 
designed to test your writing ability in the target language. Please read the 
airections carefully and proceed. 

N. Di.recticns: 

Choose from A. B. C and D the ane option which you feel best completes 
each sent:ence. Then mark yau:r chmce an yau:r answer sheet. 

31. Ecm1 .•.••.•.•.••• , L{eHTp no O1.{eHKe COCTO51Hl!51 KJIHeHTOB onpe)J;eJI51eT, HMeeTCH 

JIM y .a;aHHOro ICJiMeHTa IlpHcrpacTMe K HapKOTMKaM B aKTMBHO Bb!paJKeHHOH 

cpopMe. 

A. 6bl Morna 61,1Tb npOH3Be.a;eHa 3aBHCHMOCTb KJIHeHTa OT 

HapKOTH'leCKHX cpe.a;CTB ,Il;JIJ'I yCTaHoBJieHH51 ,I:1Harao3a 

B. 6bIJIH npOH3Be.a;eHbl 3aBHCHMOCTb ,[IJIJ'I yCTaHOBJieHH51 .a;HarHO3a 

C HapKOTHKaMH 

C. 6&1 6bIJI CTaBHJICJ'I ,aHarHO3 ,[IJIJ'I onpe.a;eJieHm! 3aBl!CHMOCTH 

KJIHeHTa OT HapKOTH'leCKHX cpe.[ICTB 

D. cTaBHTCH ,IJ;l!arHO3 .[l.nll onpe.[leJieHml 3aBl!Cl1MOCTl1 KJIHeHTa OT 

HapKOTH'!eCKHX cpe,[ICTB 

32. l1cXO,Il;51 H3 K.,,accmj)HKal.{HI! KaJK.a;oro (pH31'1'!eCKOro He,IJ;OCTaTKa B 

3aBHCHMOCTH OT CTeneHH ero cepbe3HOCTH, .•.•.•••••••. npe.a;sapHTeJibHO 

pa3pa6OTaHHOH O1.{eHO'fHOii C!!'CTeMb!. 

A. ocHosaHHoe onpeneneHHe HeTpy.a;ocnoco6HOCTM c.a;enanc51 Ha 

OCHOBaHHH 

B. onpe.a;enett11:e HeTpy.r1ocnoco6Hocrn 6y.a;eT npo113seneHo Ha 

OCHOBaHHH 

C. 011pcncnc1me, oc11onam1oe 11a 11cTpynocnoco611ocn1. 61,w 
111)011:IBCJ(CII 11a OCIIOBaJIHH 

D. onpe.u,eneHHe, OCHOllaHHOe Ha HeTpy.r1ocnoco6HOCTH, 61,JnH 

llpOH3BC,IJ;el!bl Ha OCHOBaHHH 
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33. Cner(HaJIHCTbl CJiy)K6bI no Tpy,uoyCTpOHCTBY HanpaBJil!IOT KJIHeHTa B 

opraHHsarmio ITO OKa3aHHIO o6meCTBeHHbIX ycJiyr .•••.•.•••.••• yqaCTHHK 

rrporpaMMbl HMeeT COUHaJibHb!e 6apbepbI, Mellia!Oll(He eMy HJIH eH B 

o6peTeHHH MaTepHaJibHOH HesaBHCHMOCTII. 

A. , pe,UKO OHH rrpHXOAl!T K Bb!BOAY, ',TO 

B. , ITOCKOJibKy OHH ITpHXO,UllT K BblllOJ:IY ITOTOM 

C. Kor.n:a OHH ITPHXO,Ul!T K Bb!BO,Uy, '!TO 

D. TaM, r,ue OHH IIpHllIJIH K Bb!BOAY IIOTOM 

34. •·•••·•••••·• O)KH,Ua!Oll(HX YCb!HOBJieHHl!, 0,UHaKo HeKOTOpb!e H3 pO,UHTeJiei!, 

rrpeTeH,UY!Oll(HX Ha ITOJiyqeHHe rrpaBa Ha YCb!HOBJieHHe ,ueTei! He 

Y.UOBJieTBOpHJIH OCHOBHb!M Tpe6oBaHHl!M, Ha OCHOBaHHH KOTOPblX ,uaeTCl! 

pasperueHHe YCbIHOBJieHHe. 

A. 3TO 6b!JI MHOrne pe6eHOK, 

B. 3To 6b!JIH MHOrne ,UeTeH, 

C. Eb!JIH MHOrHe ,ueTH, 

D. bb!JIO MHOro ,ueTeH, 

35. no KJiaccmj)HKaUHH, HHBaJIH,U •·•·•·••••••• 3H8'1HMbIM H IIpHHOCl!ll(HM ,UOXO,U 

BH,UOM ,lel!TeJibHOCTH no rrpH',HHe HMe1omerocl! y Hero YMCTBeHHOro HJIH 

. cjJH3Yl',eCKOro He,UOCTaTKa, KOTOPblH MO:lKeT 6b!Tb YCTaHOBJieH Me,UHUHHCKHM 

ITYTeM. 

A. . - '.3TO TO JIHI(O, KOTOpoe He B COCTO.l!HHH 38HHMaTbC.ll KaKHM 6bI TO HU 

6bIJIO 

B. - '.3TO TO caMOe JIHUO, KOMY 6b!JIO He B COCTO.l!HIUI saHHMaTbC.ll 

HeKOTOpbIM 

C. 6bIJI TeM JIHUOM, qei% He B COCTO.l!HHH saHnMaTbCl! no 

D. 6y,ueT TeMH JIHUOM, KOMY He B COCTO.l!HHH saHHMaTbCl! no BCeM 

36. nonyqaTeJIH JlbfOT ITO rrporpaMMe «Me,IUiKei!,u».......... MeCT no OKasaHHIO 

Me,UHUHHCKHX ycnyr COTPY.UHHKaMH OT.D:eJia TpaHCIIOpTHb!X ycJiyr. 

A. TpaHcnopTHPYIOTCl! B MeCTa H H3 

B. TpaHcnopTHPY!OT B MeCTe H H3 

C. TpaHCIIOPTliPY!OT B MeCTa H H3 

D. TpaHcnopTHpOBaJIH B MecTe H H3 
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37. Ilpe,noc-raB.!U!eMall oT,nenoM onnaTa ycnyr no yxo,ny sa AeTI>MH•••••••••• 

A. He MOJKeT npeBbilllaJia npHH5ITI,Ie Ha MeCTHOM p),IHKe Tapmp1,1 Ha 
omrazy ycnyr no yxoAY sa ,nenMH 

B. He Morna rrpes1,IlllaromHe npmurn,re Ha MecTHOM p1,1HKe Tapmp1,1 Hl!

onnazy ycnyr no yxoAY sa AeTbMH 
C. He AOJIJKHa npes1,1man, IIPHH5ITI,Ie Ha MeCTHOM pbIHKe TapHq>I,I Ha 

ormazy yCJiyr no yxoAY sa ,a;enMH 
D. He ,nomi<Ha qpesMepHO q6Jiaran, Tapmj)aMH MeCTHblH pb!HOK yCJiyr no 

yxo;izy sa .a;eTbMH 

38. ....... H rarneHTY He rronaran,1c1, AaHHb1e yCJiyrH, rrpoHsowna nepeIIJiaTa 
q>HHaHCOBI,IX cpe,nc-rs KJIHeHTy. 

A. I!OCKOJ!bKY 61,ma IIpOH3Be,a;eHa OIIJiaTa sa OKasaHHb!e yCJiyrH, 
B. ·KpoMe OKasaHHoii: yCJiyr 61,ma rrpoHsse,a;tma onnaTa 

C. _HecMOTp.sI Ha OKasaHHyro ycnyry 61,ma IIPOH3Be,neHa OIIJiaTa 
D. HecMOTp.sI Ha OKasaHHyro yCJiyrH 6.bIJIH npOH3Bel{eHbI oIIJiaTa 

39. IlepeBOA'iHK - 3TO CB.sI3yromHe 3BeHO B o6meHHH •••••••••••••••• 

A. cpe.a;H ,nsyx CTOpOH, KOTOpb!M He roBOpl!T Ha O,a;HOM .sI3b!Ke 
B. MeJKl{Y·ABYMl! c-ropoHaMH, KOTOPbie He roBOpl!T Ha OAHOM .sI3bIKe 
C. B ,a;se CTOPOHbl, KOTOP.ble He rosopl!T Ha OAHOM .sI3b!Ke 
D. Ha ,a;se CTOpOHbl, '!eH l!3bIK roBOPHT OJI.HO H TO JKe 

40. B pesyJibTaTe OWH6KH; ,a;OnYll\eHHOH npH nepeso,a;e, AOKTOp HeBepHO 
IlOCTaBHJI .a;HarHO3 sa6oJieBaHH.sI Fl Bb!IlHCaJI HenpaBHJibHOe JieKapCTBO, •••••• 
nau;HeHTy. 

A. rrpH'iHHHJIO 3HaqHTeJibHOro ,a;ena q>H3HqecKHX CTpa.a;aHHii: 
B. IIpHqHHHJIO 60JibllJHH scero q>H3HqecKHX CTpa,D;aH!IB 
C. KOTOpoe npH'l"HHHJIO MHOro qmsH'!eCKHX CTpa,D;aHHH 
D. KOTOpoe IlpHqHHHJIO 6O.'lbWe Bcero MHOro q>H3HqecKHX c-rpa,a;aHHH 
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PRACTICE ORAL EXAM FOR 
INTERPRETERS. 

This practice exam is designed. to help you prepare for taking 
the language proficiency exam developed by the Office of 
Language Interpreter Services and Translations, LIST, in the 
Department of Social and Health Services. · 

In an effort to provide all interpreters taking the exam with 
the opportunity to practice, this sample oral test has been 
designed utilizing general terminology frequently used in the 
various divisions in ·a variety of situations. · 

Although the content of each section in this practice sample 
is different from that of the actual exam, its structure is 

. similar, and it will give the candidate the familiarity 
necessary to ease into the transition of taking the 11 real 11 oral 
test. 

Please keep in mind that this is only a practice exercise. You 
should choose a quiet environment when taking· this 
preparation exam. · We hope that your experience with this 
practice test will help you to increase your chances of 
obtaining permanent certification. · 
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Oral Practice Exam 

Section One: Sight Translation 

Part 1: English to Target Language 

Directions: 
You will beallowed three minutes to complete this partofthe oraltestduringthe actualoral 

exam. Therefore, you shouldtry to complete thefollowing practice within three minutes. You may 
silently review the textbeforeyou beginyouroralinterpretation, butthe review time shouldbepart 
ofthe three minutes. If, when you are translating, you come to a word orphrase you don't know 
or havejustblankedouton, give it in English andgo on so thatyou don't waste much ofyourtime 
on those words orphrases. Now, please orally translate thefollowing text into the target language 
you will be testing for. 

Information and referral may involve a single contact between the worker and the enrollee 
or may involve one or two additional contacts; However, if the number of contacts increase 
and there is evidence of a more intensive service need, there may be need for a different 
method of service delivery. Careful judgment is necessary on the worker's part to 
determine whether crisis intervention or case management services are necessary. Assessing 
the boundaries between these professional activities is part of the trained judgment the 
worker brings to the relationship. 
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Section One: Sight Translation 

Part 2: Target Language to English 

Directions: 
You will be allowed three minutes to complete this part ofthe oral test during the actual 

oralexam. Therefore, you shouldtry to complete thefollowing practice within three minutes. You 
may silently review the text beforeyou begin your oral interpretation, but the review time should 
bepartofthe three minutes. If, when you are translating, you come to a word orphrase you don't 
know or havejust blankedout on, give it in the same language andgo on so that you don't waste 
much ofyour time on those words orphrases. Now, please orally translate the following text into 
English . 

.KoH«pBJl:eRUD'.3"'-HOCTJ, - 31'0 CHCTeMa 1133DMOOTHOmemdi MeJK.nY KmleHTOM H 

yqpexweHHeM npu KOTopoA KJIHeHTy rapaHTHpyeTCJI, 'ITO OH 6yl(eT OIp3)1Cl(eH OT 

HeyMeCTHOro paarJiameHHSI H3BeCTHl,IX y11peJ1Cl(eHHIO CBel(eHHi. 

KoH«pHl(elfUH3.Jll,HOCTJ, - 3TO He o6Sl3aTeJil>CTBO O HepaarJiameHHH TaiHl,I MellCl(y 

KJllleHTOM H pa60THHKOM yqpelKJleHHSI. KalK.lU>Iii KJmeHT HMeeT DpaBO Ha 

KOH«pHl(eHUHaJil>HOCTI, B ero B3aHMOOTHOmeHHSIX C y11peJ1Cl(eHHeM. 

KoH«pHl(eHUHaJibHOCTb - 31'0 OCHOBa l(JISI DOCTpOeHHSI OTHomeHHA l(OBepHSI MellCl(y 

pa60THHKOM yqpelKJleHIDI u KmleHTOM. TaICOe .n:oeepue Heo6XO;!IHMO llJISI OKa3allIDI 

3qlqleKTHBHhlX COUHaJII,HbIX YCJIYr· lf>el(ep3JII>Hl,le aaICOlll,I H aaICOHbl mTaTa 

aaqpuulllOT KJIHeHTa OT BeYMecrHOro paarJiameHIDI 'laCTlll,IX CBe.D:eHHi, DOJIY'leHHbIX 

B npouecce OcyJUecTIIJieHIDI nporpaMMbl. KoH«pHl(eHUHaJibHOCTb SIBJISleTCJI 

l(eJIHICaTHbIM BOilpoCOM B ccpepe rocy,n:apcmeHHoro YDpaBJleHHSI, DOCKOJII,Ky npaBO Ha 

aaqprry 'laCTHoit llCH3HH I'p3)1CJlaH SIBJISleTCJI DPHHUHDOM, co6mo.n:aeMbIM COBMeCTHO c 

DpaBOM o6QlecrBeHHOCTHHa,n:ocryn IC HH«pOpM3UHH O ,O:eHTeJIJ,HOCTH rocy,n:apcrBeHHbIX 

opraHOB BJiaCTH. 
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Section Two: Consecutive Interpretation Exercise 

Directions: 
Following is a consecutive interpretation exercise. The audio exercise contains a pre-recorded 

conversation between an English and a non-English speaking persons. While listening to the 
recording, you are to assume the role of an interpreter for both speakers. The recording has built

in pauses. The pauses are your time to interpret. There is a "beep" after each speaker. Once you 

hear the ''beep", you may start interpreting. 

You can take notes to help you recall what is being said. Allow yourself only two repeats (2 
segments between pauses) during the entire exercise. Ifyou miss anything after you have used up 
your two repeats, don't stop the recording. Instead, try to keep pace with the rest of the recording, 

and don't think about what you miss, concentrate on what is ahead. 

Remember the basic ground rule, accuracy. Don't paraphrase, don't add anything, and don't 

leave anything out. 

Ifyou think the above instructions are clear to you up to this point, go on with the consecutive 

interpreting practice exercise by clicking the link ofAudio Practice Samples under Social 
Service Pre-test Study Packages for Certified Languages on the homepage, and then click on 

your language. 

After you are done practicing the consecutive interpretation exercise, pause the audio player and 

read the directions for Section Three. 

Section Three: Simultaneous Interpretation 

Directions: 
Following the consecutive interpretation exercise are two recordings, both in the English 
language. Ifyou want to record your own voice with a recorder, you will need to use a 
headphone or earphone to listen to the recordings. This way, the recorder will only pick up your 

voice but not the voice in the recordings. 

Now, please continue with the simultaneous interpretation exercise. 

DO NOT GO ON TO THE NEXT PAGE UNTIL YOU FINISH LISTENING 
TO THE CONSECUTIVE AND SIMULTANEOUS EXERCISES. 
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Reference Guides to Sample Exercises 

Section One: Sight Translation 

Part 1: English to Target Language 

IIpe.!lOCTaBJJeBHe IIY}ICHOH JilHqK>PM3UHH H HaupaBJieHHe B COOTBeTCTBYJOQllle 
BHC'J'3BUHH MOlKeT 61,rn, OCYill:ecrBJJ:eHO 3a OJlHY BCTpe'CfY pa60TimKa C 3aD"RC3HHNM 
B IlpOl'paMMY JIH!lOM, a MOllCeT mrrpe6oBaTI> O,llHOH rum 6onee ,llODOJIBHTeJIJ,Bl>IX 
BCTpe'!'.. O.llHaICO eCJIH KOJIH'leCTBO BCTpe'!'. yueJIH'IH]laeTCSI H DOJDlruleTCll 
CBH,lleTeJIJ,CTBO TOro, 'ITO Heo6XO.IDIMO npe,llOCTaBJleBHe 6onee.BHTeHCBJIBl,D<: yc;zyr, 
MOlKeT B03HHICIIYTI> mrrpe6HOCTI> B JilHOM MeTO,lle OKa3aHHll yc;zyr. Or pa60TimKa 
'l'pe6yerca: TIJlaTeJII,Hall paccy,llHTeJII,HOCTI> CTeM, 1IT061>1 onpe,lleJJHTI> B KaKOM BHJle 
yc;zyr HYlK,QaeTCSI KJJHem: BO BMemaTeJJJ,CTBe CijeJIJ,IO DPe.llOTBPal!leHHll KpH3HCHOH 
CHTYllUHH rum llCe BYCJIYTaX xypaTopa JIH'!'.Horo ,llena. Onpe,lleneHHe rpaimu Mell(,lly 
3THMH .llBYMll BHJlaMH DpOqleCCHOHaJJI,HOH ,llellTeJJJ,HOCTH llBJllleTCSI '!'.aCTl>IO TOii 
YMeJJOii paccy,llHTeJJJ,HOCTH, KOTOPYJO pa60THHK DpHMeHlleT B CBOHX 
BaaHMOOTHOmeHHllX CKJJHeHTOM. 

Part 2: Target Language to English 

Confidentiality is a relationship between a client and the agency which guarantees the 
client is protected against improper disclosure of information known to the agency. 
Confidentiality is not a bond of secrecy between client and worker. All clients have 
the right of confidentiality in their contact with the agency. Confidentiality is the 
basis for the development of trust between worker and client. Such trust is essential 
to the provision of effective social services. State and federal laws protect client from 
improper use of the personal information obtained in the process of program 
administration. Confidentiality is a sensitive issue in govermnet because the right of 
the individual to privacy is a principle observed concurrently with the right of the 
public to have access to information about the conduct of -his government. 
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Section Two: Consecutive Interpretation 

Client: Moii oreu HaXOllllTCH BaoMe )WI npecrapem,rx. KaI< MHe ooecne'IHTb 
TO, IJT061>1 aa BBM TaM 6I,IJI op:raBH30BaH BaBJly,mmii yxoa? 

Interpreter. My father.is at a nursing home. What can I do to make surell 
he is receiving the best possible care? 

Worker: All I can tell you is that in order to meet federal and state 
regulations, nursing care consultants make unannounced visits 
throughout the year to assigned nursing homes for the purpose of 
assessing the quality of care provided to Medicaid clients. 

Interpreter. ElomCTBeBHoe, lfTO a Mory BaM coo6J:DB.TJ> - 3TO ro, 1iTO B UeJlllX 
o6ecn:eqemm co6.moaemm 4'enepaJibHb1X 33KOHOB H 3aKOHOB 

wtaTa B. Te'leHHe I'O,Zlll oJJpe.11eneHHo B1>16pamu,i:e llOMa wm 
npecrapem,u: DpOBeplllOT, 6e3 npeJ1113.J)JlTe.nJ,HOJ'O o61.S111JieHHSI, 

KoHcyJibTallTJ,J no BOnpocaM yxoaa aa OOJibHl>lMH cpel[IIHM 

llu:.l(HWUf,;KIIM nepcolWJOM. 3To l[ellaeTCll B Ue.JlllX Onpe,!leJJ:eHHSI 

·I<a'lecTJ!a MellBUHAc(COJ'O o6CJiy}KBllaBBll, npel[OCTaBmleMOro 

KJIHeBTaM, nOJ1&3yJOJW!MCSI JlbroTaMH nporpaMMI>I «Mel[BKeiill". 

Client: Ha lfTO 3TH CDl!UHaJIJICTl>l o6paJWIIOT BBBMamte? 

Interpreter. What type of things do these specialists pay attention to? 

Worker: During the visit, surveyors use uniform survey procedure to assess 
if residents can meet federal and state requirements. The survey 
includes observation of resicJents, interview with residents and staff, 
review of records, and observation/evaluation of patient procedures 
and environment. · 

Interpreter: BoBpeMSI CBOHX OOXOllOB, BHCileKTOpl>l HCilOJib3YJ()T CTaHJJ:aPTflYIO 
DpOUeJtYPY OCMo-rpa JVISI onpe.nenemlll Toro, OTBe'laeT JIH 

M.e.llHWUf,.;KBX yxo.11 33. n~eHTaMH COOTBeTCTJ3YIOll!HM 

lpel[epaJibBl>lM TJ)e60BaHH11M n TpeOOBaBJISIM BJJacreil: mTaT3.. 

OcMarp BKnlO'laeT B ce6a ua6moaeBHe aa naueeimlMH, 
onpoc n3UHeHTOB H nepcoHa.lla, npoBepKY llOKYMeHTaUIDI, a TIDKe 
Ha6JIIO,!leJme H ()UeBHBa110e DpOUeJO'P H OKpy,KeHIUI n3UHeHTOB. 

Client: lfao a MOJ'Y JJpe.llnpHHllT&, ecJIH y HllC nOSIBHTCSI l1Ca.Jlo6a no noeo.ny 
yxon 3a MOHM OTUOM? 
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Interpreter: What can I do if we have a complaint regarding the care my 
father is receiving? 

Worker: You should take your complaint to the nursing home in which your 
father is residing, and if the problem persists, then you should take 
your complaint to a service worker of Aging and Adult Services. 

Interpreter: BaM CJienyer aJQ>eCOBaTJ> CBOIO lKaJlo6y B TOT .llOM .llJlll 
11pecrilpem,tX. r.lle HaxO.IUlTCII aam oreu, H ecJIH upo6.l!eMa 110-
IlpelKHeMY 6Y.lle'l" OCTaBaThCJI HepaapemeHHoii, BaM IIYJl(HO 6y.lle'l" 
HaJJpaBirn. -STY llCIJlo6y B 3.llpec pa6onmKa OT.lleJla 110 
o6cnYl((HBalDl10 JJpeC'tapeJll,IX H B3poCJlhlX. 

Client: Mlle roaopllJIB, 'ITO y OTUa IClllCHe-To 11po6JieMbI c ero 6YMaraMH, H 
BIIOJIHe Bepol!THO, '!TO eMY MOryT OTIQl33TI, B YCJIYI"3X 110 nporpaMMe 
«Me.wnceAJI». tJTO ll CMOry llpe.llllPHHl!Tb B3TOM CJIY'llle? 

Interpreter: I have been told that my father has some problems with his 
papers: and that it is very possible he'II be denied Medicaid 
services. What can I do in this case? 

Worker: You and your father have the right to request a fair hearing 
- concerning the denial, reduction or termination of services, if you 
feel this is the case, you should act upon this request right away. 

Interpreter: Y Bae H aamero OTUa ecn, npaao Ha To, '1To61,1 3allpocHTI> 

CDpaBe.llJIHBOe . CJIYlllaHHe KacaTeJil>Ho OTJ<a3a B ycnyrax, 
COKJ)alUeHRll HJIR llpeICpaIU'.eHRll OJCa3aHHll ycnyr. WR Bl>I 
C'IHTaeTe, 'ITO HMeRRO 3TO HMeeT MecTO, BaM CJle,llyeT 

IIpeJDipRHllTI> COOTBeTCTB)'IOIJlHe .lleiiCTBHll B CBll3H 3THM 
3311pocoM. 

Client Y MeRll ecn, JIBOIOP0.l1Ral! cecrpa, KOTOpal! pa6oner B OT.lleJie no 
o6CJJYJl(HBaRHIO npecTaPeJil>IX HB3P0CJll>IX. Kax Bbl 4YMaeTe, MOrJia 61,1 
ORa RpoCMOTpeTI, ero 6YMam H 'n'()-TO npe.llRpHHllTI> a UeJillX 
paapemeHHll STOA 11po6JieM..i? 

Interpreter: I have a cousin who works in Aging and Adult Services. Do 
you think she could review my father's papers and arrange 
things to solve the problem? 
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Worker: No; The policy of the department is that no employee shall work on 
cases of clients to whom they are related or with ·whom they have 
· significant personal or non-official relationship, or a counseling 
relationship outside the department. 

Interpreter: Her, cor.naCBO HHCTpyiqpni: OTJleJia, ero COTPY,l[IIIIKH He HMelOT 
npaso 33BJIMaTl>CJI JleJI3MH CBOBX poJICTllemmKOB IIJIH TeX JIHU, 
C KOTOPhlMII BX CB!l3blllalOT 6JIH3KHe JIHIUnile IIJIH 

Heoq>IIUJlaJibHl>le OTHOmemm. HM TaI< lKe He paapemaercs JiaBaTI> 
KaKHe-JIH6o KOHcyJl&TllUlffl BHe pa6oThl. 

Client: Moii OTeu He I'OBOPHT IlO-aHrJIHiiCKH H HCID>ITbIBaeT TpyJIHOCTH B 

o6IQ;eHHH c pa60THHKOM cnyxro1>1 OOI!lecTBeHHOii IlOMOI!lH. Mor 61>1 
OTJie.n no o6CJIYlKIIBllHHIO npecrapem,tx H B3J)OCJlbJX npeJIOCTaBHTI> eMY 
IlepeBOJl'DD(a? 

Interpreter: My . father does not speak English and has problems 
communicating with the social worker. Can the Aging and 
Adult Services Division provide him with an interpreter? 

Worker: Yes; If the client has a language barrier, the department can provide a 
interpreter and other appropriate aids at no cost. 

Interpreter: Jla, eCJIH y KJIHeHTa HMeeTC!I !13blKOBOii 6ap11ep, OTJieJI MOlKeT 
6eCIIJiaTHO npe,noCTaBHTII nepeBOJI'Dl((a H mo6111X JIPyrBX 

COOTBeTCTBYIOl!lHX CileuHaJIHCTOB. 

Client: CnacH6o BaM 'ITO nposCBHJIH JlJlll MeHll 3TH sonpoCJ>I. .sl yeepeH, 'ITO 
no.nyqeHHaS OT sac HH4'opMauHS MHe O'leHII IlOMOlKeT. 

Interpreter: Thank you for clarifying the questions I had. I'm sure that the 
information you gave me will help me a great deal. 

Worker: You're welcome. I'm glad to know that I was able to help. 

Interpreter: IlollCa.Jlyiicra. MHe IlPBSTHO OC03HaBaTI>, 'ITO.s CMOr BaM IlOMO'lb. 
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Section Three: Simultaneous Interpretation 

Recording 1: 

HanoMHHaeM, '!TO a.tlMHHHCTpaTHBHoe 3aCeJlaHHe no 3TOMY JleJIY COCTOllJIOCh 10 
q,espanll 1993 ro.11a no.11 npe.llCe.llaTeJihCTBOM ToMaca ,LlJKemco6a· CMHTa, crapwero 
cy.llhH no a.tlMHHHCTpaTHBHOMY npasy. CerO.IIHll 16 q,espaJill 1993 ro.!lll. MI,1 ODllTh 
Be.lleM IIPOTOKOJI cYlle6Horo paa6HpaTeJihCTBa no lleJIY ,LlJKell K3Mn6eJIJia. rocno,IIHH 
K3Mn6_eJIJI, aneJIJillHT, He npHcyTCTBye-r s 33Jle CY.Ila, OJlHaKo Kenna PoKo, ero aJlllOKaT 
cornacuo npoToKoJia cy.11a, 3.llCCh npHCYTCTBYeT, pas110 KaK H3.11eap.11 liapoc H3 Or.11ena 
no KOHTp0JIIO 3a ynnaToii aJIHMeHTOB, UpeJlCTaBJilllOIUHil HHTepechl OTJleJia 
COJJHaJihHhlX yCJiyr H a.apasooxpaueHHll. A.llBOKaT 3IleJIJillHTa XOTeJI 6&1 npoCHTh 
npOBCCTH eiue OJlHO 3aCe.llaHHe no 3TOMY JleJIY. Or.lleJI COJJHaJihHhlX yCJiyr H 
3.llPa.BOOxpaHeHHll B03P3.lKaeT npoTHB 3TOro. AneJIJillHT npeJlCTa.BHJI Ha paccMOTpeHHe 
sonpoc O He06XO.llHMOCTH c.zteJiaTh aHaJIH3 KpoBH Mll YCTaHOBJieHHll OTJJOBCTBa 
pe6euKa. B nepHoll aa11aTHll pe6eHKa rocno.aHH K3Mn6eJIJI Haxo,!IHJICll s repMaHHH, 
r.11e 61'1JIO pacKBapmpOBaHO ero BOeHHOe nO.llPa3lleJieHHe. IloCJie Toro KaK 3TOT BOIIpoC 
6hIJI o6cyll(.lleH c npe.llCTa.BHTeJillMH ynpal!JieHHll reuepaJihHOro npoKYJJ()pa, 
npeJICTaBJilleTCll, 'ITO c yqeTOM o6CTOllTeJihCTB JleJia, 6bIJIO 6hl. MeHhWe 
Heo6XOllHMOCTH s ocyiueCTBJieHHH aHaJIH3a KpOBH. MHeHHe Or.11ena CBOllHTCll KTOMY, 
'!TO Jiall(e eCJIH 3TOT npe.anoJiaraeMhlil OTe!.l He l!BJilleTCll 6HOJIOrH'lecKHM OTJJOM 
pe6eHKa, y Hae no-np=eMy ocraeTCll HepemeHHhIM eonpoc o ero noTeHJJHaJibHoii · 
rpall(.llaHCKOii OTBeTCTBeHHOCTH KaK npHeMHOro DT!.la C npasoM Ha BOCDHTaHHe 
pe6eHKa. 

Be it remembered that an administrative forum was held in this matter on 10th 
day February of 1993 before Thomas Jacob Smith, Senior Administrative Law 
Judge. It is today the 16th of February of 1993. We are back on the record in the 
matter of Jay Campbell. It appears that Mr. Campbell, the appellant, is not present, 
but his attorney of record, Kelly Roco is, and on behalf of the department is 
Edward Baros of the Office of Support Enforcement. The appellant's attorney 
would like to request another continuance in this proceeding, and DSHS is 
objecting to that. The appellant presented the issue -of a blood test being 
necessary to establish paternity of the child. Mr. Campbell was stationed in 
Germany during the time of ·conception. After discussion of this case with 
Attorney General's Office, it appears that; due to the circumstances, there would 
be less of a need for a blood test. The department's view is that, even if this 
presumptive father is not the natural father. of the child, we still have outstanding 

·his potential liability as a custodial step father. 
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Recording 2: 

AneJIJIJIHT - rocnol!Ca Jlyro - BaCTOSUW™ xoJlaTaiicrByeT nepeJl Ane.JIJlllUHOBHhlM 

0rJleJIOM o nepecMcrrpe aaqa.m,&oro pememlll, JlaTIIJ)OBaBBoro 2 Jlexa6pa 1992 roJla. 
H ero aHBYJIHJIOBaHHH, 'ITOObl TeM CIMbIM D03BOJIHTb elt DOJIY'IHTI> JlOC'J'YlI K 

KOMneBCHpyeMbIM rocyii;apC'rBOM DCHXOTepanellTH'iecKHM yc.nyraM JlOKTOpa M3pH Belt, 

JlOKTOpa ryMaHHTapHblX HaYK, corJiaCBO DOJIOllCeHHR nporpaMMbl JlJlll KaTel'OpffqecKH 

ffY)l(Jla]OIJlHXCSI B Me,llllllJIHCKOlt BOMOIWI- ffaqaJibHoe pemeBHe 6b!JIO omH6oqHbIM, 

DOCKOJibKY OHO no,llTBepll(JlaeT OTKa3 BJiaCTelt mTaTa KOMDeBCHPOBaTb .llOKTOpa Belt aa 
OKa3aHHble eIO YCJIYm, HeCMOTl)SI Ba TO, ~o OBH 6bIJIH Heo6XO.llHMbl c Me.llHUJIHCKOlt 

TO'IKH apeHHSI, Ha OCHOBaHHH TOl'O, y Hee qaCTBaSI BpaKTHKa H OBa Dp0BO.llHJia 

JieqeHHe DaUHeBTa B CBOeM co6CTBeHHOM Ka6HHeTe, a He B rocyii;apC'rBeHHoit ICJIHHHKe 

JlJill JlYWeBHOOOJibHblX. 3To pemeHHe TalOl(e HeceT. aa co6olt yrpooy OTl)eaaTb JlJill Hee 

e.llHHC'rBeHHblit aq,cl,eKTHBHblit HCTO'IHHK JieqeHHSI DOcpeJlC'rBOM TOI'O, ~o aDe.JIJilUITY 
6b1Jlo OWH6oquo OTKa3aJIO s BOKpbITHH paCXOJlOB aa JieqeHHe DO BOBOJlY ee 

pacCTpOltCTBa, CBSlaaBHOro C paa,llBOeHHeM JIH'IHOCTH. 

The Appellant, Ms. Lugo hereby petitions the Office of Appeals i:o review the 
Initial Decision dated December 2, 1992 and reverse it, hereby permitting her to 
obtain state-reimbursed psychological services from Dr. Mary Bay, Ph.D., under 
the Categorially Needy (C.N.) Medical Assistance Program. The Initial Decision 
is in error because it upholds the state'.s refusal to reimburse Dr. Bay for services, 
even though they are medically necessary, because she is a private practitioner 
providing the treatment in her own office rather than in a community mental 
health center. The decision also has the effect by threatening to cut off the only 
effective source of treatment she has, of erroneously denying the Appelant 
coverage for treatment of her Multiple Personality Disorder. 
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Selected Social Service Bilingual Glossary 

A 

abandonment 0CT8BAeH"1e 

abuse lKeCT0K0e o6PatqeH"1e: C0BP81.11eH"1e: 3A0yn0TPe6AeH"1e 

accessible AOCTynHblM 

accident CAY'!8VI, CAY'!8VIH0CTb: HE!C'18CTHblM CAy'lan 

account C'!eT 

achieve A0CT"1f8Tb 

adoption YCblH0BAeHl'le . 

Adult and Family Services O6CAYIK"1B8H"1e AMI 83P0CAblX "1 CeMeM 

advocacy 381.11"1T8 

agency areHCTB0 

aging CTaPeHMe; n0JKl'IAQVI 

Aging and Adult Services O6CAYIK"1B8H"1e AMI B3P0CAblX "1 nolK"1AblX AIOAeM 

agreement C0fA8WeH"1e, A0f0B0P 

Alien Registration Card Peri,iCTP81.1"10HH8!! KaPT0'IK8 IIIH0CTP8H1.18 

Alcohol and Substance Abuse 3AoynOTPe6AeH"1e MK0f0AeM i,i HaPK0T"1K8M"1 

ambulance CK0P81! n0M0tqb 

amount K0Al'l'leCTB0 

applicatiori 381!BAeH"1e 

apply n0A8B8Tb 

appointment nPMeM 

approval . 0A06PeH"1e; P83PeweH"1e 

arrangement A0f0B0PeHH0CTb, corAawetti,ie 

assessment Ol.leHK8 

assistance noM0lllb 

·assistant 8CC"1CTeHT, n0M0tqHl'IK 

Assistance Program nP0fP8MM8 noM01.11"1 

assurance ysePeHH0CTb; yBePetti,ie, raPaHTl'IR 

attend noce111aTb 

Attorney General reHePaAbHblVI nP0KYP0P: M"1H"1CTP IOCT"11.1"1"1 

authorization Pa3Pewetti,ie 
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bandage 
behalf 
beneficiary 

benefits 
.bilingual 
bill 
birth certificate 
blind 
blood transfusion 
bond 
boss 
bronchitis 
budget 
business 

.Q 

calculate 
cancellation 
cause damage 
check 
checking account 
child abuse 

child care 
children division 
Children Protective Services 
Children, Youth and Family Services 
citizen 
citizenship 
claim 
client 
clinic 
community worker 
complain 
compensation 
complete 
consent 
consult 
consulate 

6MHT; 3861'1HT0B8Tb 

B n0Ab3y, B l'IHTePecax 

Al-11.\0, n0AY'l8IOll.lee AOX0Abl C AOBePMTeAbHOVI 

co6cTBeHH0CTl'I l'IAl-1 B n0Ab3Y K0TOPoro 3Ta 

co6cTBeHH0CTb Y'IPeJKAeHa 

n0M0ll.lb: n0Ab3a 

ABYR3bl'IHblVI 

C'leT 

CBl1AeTeAbCTB0 0 P0IKAeHl'll'I 

cAenovi 

nePeAl1B8Hl1e KP0B11 . 

A0ArOB0e o6R38T8AbCTB0: 3aAor 

H8'18AbHl'IK 

6P0HXl'IT 

6IOAIKeT 

6113H8C 

P8CC'l1'1Tb1B8Tb 

0TMeHa 

HaHeCTl-1 Yll.l8P6 

'18K 

'leKOBblVI C'leT 

C0BP811.leH11e M8AOA8THl'IX: IK8CT0KOe 06P811.l8Hllle C 

A8TbMl1 

YX0A 38 A8TbMl1 

Ae1cK111iil 01AeA 

OTAeA 3all.l111Tbl Aerevi 
O6cAyJK111satt11e Aerevi. IOttowecTBa III CeMeiil 

rP8lKA8Hl'IH 

rP81KA8HCTB0 

11CK 

KA1'18HT 

KAIIIHl/1118 

0611.leCTBeHHblVI P800THl1K 

IK8A0B8TbC51 

K0MneHC81.\IIIR 

n0AHblVI; 38K0H'll'1Tb 

corAac1-1e 

K0HCYAbTl1P0B8TbCR; KOHCYAbTl'1POB8Tb 

K0HCYAbCTB0 
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contract 
controversy 
convalescent 
cooperative 
coordinator 
copy 
cost 
counseling 
crisis intervention 
crutches 
current 
custodial parents 
custody 
customer 

data 
date of birth 
death certificate 
dentist 
deduction 
delegate 
denture 
department 
Department of Public Health 
Department of Social and Health Services 
deprive 
development 
diagnosis 
diarrhea 
disability 
disable 
discharge 
disclosure 
divorce 

K01i1P8KT 

cnoP: AVICKYCCVl!l 

Bbl3AOP8BAV1Bal011lVIVI 

COTPYAliVl4alOlllVIVI 

KOOPAVIHaTOP 

3K3BMnA!lP 

CTOVIMOCTb 

COBBTbl 

nOMOlllb B KP"13VICHOVI C"1Tya11111"1 

KOCTblAVI 

TBKYUIVIVI; H8CTO!llllVIVI 

POAVITBAVI, Ha none4BHVIVI KOTOPblX H8XOARTC!l ABTVI 

none4VITBAbCTBO 

KAIIIBHT 

A8Ta 

A8Ta POIKABHl'l!l 

CBl'IABTBAbCTBO O CMBPTl'I 

A8HTIIICT 

Bbl4BT 

OOPY4VITb 

3y6HOVI nPOTe3 

OTAE!A 

0TABA 3AP8BOOXPaHBHlll!l 

0TABA Co11111aAbHOro 06ecne4BHlll!l Ill 3APaBOOXP8HBHlll5 

AIIIW8Tb 

Pa3BIIITIIIB 

A"18rH03 

noHOC· 

VIHB8AIIIAHOCTb: HBTPYAOCnoco6HOCTb 

ABA8Tb KOrO-Alll6o IIIHBaAIIIAOM, HBTPYAOCnoco6HblM 

BblABABHlll!l 

P8CKPblTIIIB; 06HaPyJKBHVIB 

P83B0A 
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doctor 
document 
downtown 
drug 
drug addict 

earning 
Economic Services Administration 
elderly 
eligible 
emergency 
employee 
employment 
·Employment Office 
enforcement officer 

environment 
epidemic 
establishment 
estimate 
evaluate 
evidence 
examination 
example 
exception 
expense 
expire 
explain 
exploitation 
extension 
eyeglasses 

E 

facility 
fact 
fair 
fair hearing 

BP8'l 

A0KyMeHT 

. ljeHTP f0P0A8 

AeKaPCTB0: H8PK0THK 

H8PK0M8H 

38Pa00T0K 

YnPaBAeHHe 3K0H0MH'leCKOfO O6cAylKHB8HHR 

n0JKIIIAOVI 

HMelOLqHVI nPaB0 
'· 

3KCTPeHHble O0CTORTeAbCTBa 

CAYlK81.qHVI 

TPYAOYCTPOVICTB0; P800T8 

O<l><l>HC no TPYA0YCTP0VICTBY . 

CAYlK81.qHVI. H80AIOA8l0LqHVI 38 nP0BeAeHHeM 

38KOHOB B JKH3Hb 

0KPYJK8l0Lq8R CPeAa 

3nHAeMHR 

YCT8H0BAeHHe; Y4PelKAeHHe 

OljeHIIITb; 04eHK8 

OlteHHTb 

CBIIIAeTeAbCTB0; AOK838TeAbCTB0 

3K38MeH: P8CCM0TPeHHe 

nPIIIMeP 

IIICKAIO'leHHe 

P8CXOA 

38KOH'lHTbCR 

00bRCHHTb 

3KCnAyaT8ljHR 

nP0AAeHHe 

0'lKl'I 

Ai:!fKOCTb; YA00CTB8 

<l>8KT 

CnPaBeAAHBblVI 

CnPaBeAAHB0e CAYW8HHe 
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false 
false statement 
farm worker 
federal government 
federal truces · 
financial aid 
financial support 
first aid 
food stamps 
foster care 
foster child 
foster home 
foster parents 
frequently 
full time 
function 

garnish 

gather 
generally 
generate 
get hurt 
give 
glossary 
government 
grateful 
groceries 
gross pay 
guardianship 
guaranty 
guard 
guidelines 
gynecologist 

H 

handicapped 
harassment 
head of household 

AOIKHblYI 

AO/KHOe 38SIBAeHVle 

Pa6o4VJYI Ha <1>ePMe 

<1>eAeP8AbHOe nP8BVITeAbCTBO 

<l>eAeP8AbHble H8AOrVI 

<l>.VJH8HCOBaSI nOMOlllb 

<l>11H8HCOB8SI noAAePIKK8; $11H8HC088SI noMO!qb 

nePB8!1 noMOlllb 

nPOAYKTOBble T8A0Hbl 

socn11raH11e Pe6ilHKa a 4y111oi71 ceMbe 

Pe6ilHOK, socn11Tbl88IOJJ.tl1YIC!I B 4y/KOYI ceMbe 

AOM, f Ae socn11Tbl88IOTCSI 4y11111e AeTl1 

POAl1TeAl1, socn11Tb188l0ll111e 4YIK11X AeTeYI 

4.acro 

nOAHblYI Pa60411YI AeHb 

<l>YHK411SI 

BPY48Tb (KOMy-A1160) nP11Ka3 CYA8 0 H8AOIKeHl111 

8Pecra Ha 11MeJOiqeecsi y Hero 11MYllleCTBO AOAIKHl1Ka 

C0611P8Tb 

06b14HO 

nOPOIKA8Tb; Bb13blB8Tb 

nOAY411Tb noePelKAeH11e. PaHeH11e 

A8B8Tb 

KP8TKl1YI CAOB8Pb 

nPaB11TeAbCTBO 

6AarOA8PHblYI 

nPOAYKTbl 

3aPnAara AO HaAora 

oneKyHCTBO 

rapaHT11POB8Tb 

OXP8HH11K. B8XTilP 

Al1PeKT11Bbl. PYKOBOA!lllll1e YK838Hl1R 

rVIHeKOAOf 

11HB8Al1A 

6ecnOKOIIICTBO. H8PyweH11e nOKO!I 

rAaea ceMbl1 
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health insurance 
health service 
hearing impaired 
heart attack 
high blood pressure 
hip 
hit 
homeless 
hospitalization 

·hotline 
household income 
housekeeper 
housewife 
housework 
Human Resource Agency 

l 

identification 
illegal 
immigrant 
immigration 
Immigration and Naturalization Services 
implementation 
improve 
incapacitated 
income 
income assistance 
income source 
indigent 
inflation 
influenza 
injury 
inspector 
institution 
instructions 
insurance 
intake 
integrity 
interview 
investigation 

MeAVIL!VIHCKall CTPaxoa11a 

MeAVIL!VIHCKOe O6CAYIKVIB8HVle 

YeAOBeK, IIOTOPblVI nAOXO CAblWVIT 

VIH$8PIIT 

BblCOKOe IIPOBIIHOe A8BAettvie 

6eAPO 

YA8PVITb 

6e3AOMHblVI 

rocnV1T8AV13aL!Vlll 

nPRM81l TeAeCl>OHH81l CBll3b 

AOXOA ceMbVI 

311OHOMKa 

AOMaWHllll XO311Vlll8 

A0M8WHIIH Pa6O1a 

AreHCTBO no TPYAOYCTPOVICTBY 

YAOCTOBePeHVle AV14HOCTVI 

HeAeraAbHblVI 

VIMMVlrPaHT 

VIMMVlrP8L!Vlll 

CAyill6a lilMMVlrPaL!VIVI VI HaTyPaAVl38L!VIVI 

nPOBeAeHVle B IKVl3Hb 

YAY4WIIITb 

HeTPYAOCnoco6HblVI 

AOXOA 

Aette111tta11 nOMOIJlb 

IIICT04HIIIII AOXOA8 

6eAHblVI 

IllHCi>AAL!Vlll 

rp111nn 

Pattett111e 

VIHCnellTOP 

yYPeJKAeHVle 

VIHCTPYIIL!IIIVI 

CTPaxo011a 

nPVIHHTVle; 384VICAeHVle 

YeCTHOCTb 

VIHTePBblO 

PaCCAeAOB8Hllle 
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,.! 

jail 
job interview 
job placement 
job training 
judge 
judgement 
judiciary 
jury 
justice 
justify 
Juvenile Rehabilitation 

keep 
kidney 
kitchen 
knee 

.b 

laborer 
landlord 
language 
lawsuit 
fawyer 
legal 
legislative policy 
lend 
levy 
liable 
life insurance 
license 
list 
liver 
loan 
long term care 

low income 
lung 

TIOPbMa 

11HTePBblO AAR nPl1HRTl1R Ha Pa601y 

HanPaBAeH11e Ha Pa601y: TPYAOYCTPOIIIC.TBO 

06ylfeH11e Pa6olfl1M HaBbJKaM 

CYAbR 

PeWeH11e CyAa: Pa3611PaTeAbCTBO B CYAe 

CyAe6HbJJ,1 

nPl1CRJKHble JaCeA8TeAl1 

cnPaBeAAl1BOCTb; IOCTl1J..!11R 

onP8BAb1B8Tb 

~cnPaeAeH11e HecoeePweHHOAe1tt11x 

AePJKaTb 

nO'IKa 

KyxHR 

IIOAeHO 

P800411J,1 

X03R11H KBaPTl1Pbl; AOMOBA8AeAe4 

R3blll 

CYAe6Hbllll nP04ecc; 11CK 

8ABOK8T, IOP11CT 

IOPl1Al1lfeCKl1111 

JaKOHOAaTeAbHaR nOA11Tl1K8 

0A0AJKl1Tb; CCYA11Tb 

B311MaTb HaAor11; 06Aaf8Tb HaAOfOM 

o6R38HHblJ,1, OTBeTCTBeHHbllll 

CTP8X0B8Hl1e JKl13Hl1 

Al1J..!eH311R 

cnl1COK 

nelfeHb 

JaeM 

MeAl11..!11HCll11111 yxOA Ha nPOTRJKeHl111 AA11TeAbHOro 

BPeMeHl1 

Hl131111J,1 AOXOA 

AE!rKOe 
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M 

maiden name . 
maintenance 
manager 
marital status 
marriage 
marriage certificate 
maximum amount 
medical assistance 
medical cost 
medical coupons 
medical help 
medical history 
medicine 
member 
mental health 
mentally ill 
middle name 
military service 
minister 
mistreat 
molar 
money 
money order 
monitored 
monthly 
mortgage 
mute 

. national origin 
nationality 
native 
necessity 
neck 
need 
neglect 

AeBlll'lb!I <)>aMllll\11111 

COAePll\8Hllle: TeKYll\lllVI PeMOHT 

MeHeAJKeP, H8'l8AbHIIIK 

ceMeVIHOe nOAOJKeH111e 

lKeHll!Tb6a, 38MyJKeCTBO 

CBIIIAeTeAbCTBO o 6PaKe 

M8KCIIIM81\bH8!1 CyMM8 

MeAIIIL!IIIHCK8R. nOMOll\b 

CTOIIIMOCTb MeAIIIL!IIIHCKorO 06cAyll\111B8HIIIR 

MeAll!l\lllHCKll!e KynOHbl 

MeAIIIL!IIIHCK8!1 nOMOll\b 

IIICTOPlll!I 6oAe3HIII 

MeAIIIL!IIIH8 

'lAeH 

nc111x111YeCKOe COCTO!IHll!e 

nclllXlll'leCKIII 001\bHOVI 

CPeAHee IIIMR 

CAyJK68 B 8PMIIIIII 

CB!lll\eHHIIIK 

nAOXO 06P8ll\8TbC!I 

KOPeHHOVI 3y6 

AeHbrlll 

AeHelliHblVI nePeBOA 

H86AIOA8eMblVI 

eJKeMeC!l'lHblVI 

38KA8AH8!1 

HeMOVI 

CTP8H8 nPOIIICXOJKAeHlll!I 

H8l\lllOH8AbH0CTb 

YPOJKeHeQ 

He06XOAIIIMOCTb 

weR 

HYlKA8 

nPeHe6PeJKeH111e 
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neighbor 
neighborhood 
net 
net income 
notice 
notify 
nursing home 
Nursing Home Services 

Q 

obligation 
objection 
obstacle 
obtain 
occupation 
Office of Support Enforcement 
organization 
original 
orthopedic 
outpatient 
overpayment 
own 

p 

pain 
pamphlet 
paralyzed 
paramedic 
parental rights 
passport 
pay 
payment 
pension 
percent 
permanent 

C0CeA 

coceACTB0 

411Clbllll 

411CTblVI A0X0A 

11JBell\eH11e 

11388CTl1Tb 

A0M. r A8 yxa11111BalOT Ja 60/\bHblM11 11/\11 nPeCTaP8/\blM11 

O6cAy11111BaH11e 60/\bHblX 11/\11 nPeCTaPe/\blX . 

00038HH0CTb 

B0JPaJKeH11e 

nPemncTa11e 

n0AY411Tb 

nP0<1>ecc1111 

"OTAe" nPl1HYA11TeAbH0ro 83blCK8Hl1R noM0ll\11 

0Pr8Hl138411R 

0Pl1rl1H8AbHblVI 

0PT0neAl14eCK11YI 

. aM6YA8T0PHblVI 

nePenAaJa 

BAaAeTb; co6crneHHblVI 

60/\b 

6P0WIOP8 

naP8/\113088HHblVI 

acn0M0raTeAbHblVI MeA11411HCKl1VI nePC0H8,\ 

P0Al1T8AbCKl1e nPaBa 

nacnoPT 

nAaTl1Tb 

nAaTa 

neHCl1R 

OP0!J8HT 

O0CT0RHHblVI 
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permission 
petition 
pharmacy 
photocopy 
policy 
population 
priority 
private sector 
procedure 
profession 
proof 
promote 
property 
property ta>ces 
prosecution 
protection 
provide 
physical exam 
physical therapy 
public sector 

Q 

Quality Control Specialist 
quarter 
question 
questionnaire 

R 

receipts 
records 
referral 
Refugee Assistance 
refuse 
registration 
regulation 
rehabilitation 

Pa3Pewetti,ie 
nen14"1fl 
anrnKa 
cJ>OTOKOm1R 
nOA"1Tl1Ka 
ttaceAetti,ie 
nP"10Pl1TeT. nePBBHCTBO 
'laCTHbliil ceKTOP 
nPOL!eAyPa 
nPoct>ecc11si 
AOKa3aTeAbCTBO 
nOBblCl1Tb (e AOAIKHOCTl1) 
"1MYIIIBCTBO 
HaAori,i Ha C06CTBBHHOCTb 
BBAeH"1e PaCCAeAOB8H"1R; 06e11HeH11e 
3a111111a 
nPeAOCT8B11Tb 
OCMOTP (y BP8'la) 
ct>11JTePan11si 
r◊CYA8PCTBBHHbliil CBKTOP 

Cne4l18Al1CT no KOHTPOAIO 38 Ka'IBCTBOM 
KB8PT8A 
eonPoc 
8HKBT8 

KBl1T8HL!l111 
AOKyMBHTbl 
H8nP8BABHl1B 
noMOl!lb D81KBHL!8M 
OTK838Tb 
Per11CTP8 L!l1R 
nP8B11AO 
Pea611A111a411fl 
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rehabilitation aid 
relationship 
relative 
rent 
report 
request 
requirement 
resident 
resolution 
responsibility 
result 
retirement 
revenue 
review 
rights 
role 

.5. 

salary 
sales taxes 
savings. 
savings account 
schedule 
self support 
self-sufficient 
sexual abuse 
shelter 
short term care 
sick 
signature 
situation 
Social Security 
Social Security Card 
Social Welfare Department 
social worker 

noM0lllb B Pea611/\11Ta41111 
0TH0WeHl1SI 
P0ACTBeHH11K 
KB8PTn/\8T8 
0T'-leT 
3anP0C 
TPe6osaH11e 
lKl1Ae4 
Pe30At041111; PeweH11e 
0TBeTCTBeHH0CTb 
Pe3YAbT8T 
neHci.111 
A0X0A 
nePeCM0TP 
nPasa 
P0Ab 

38PflA8T8 
H8A0r Ha nP0ABlKY 
c6ePeraTeAbHblill 
c6ePeraTeAbHbll1 C'-leT 
Pacn11caH11e 
caM006ecne'-le.H11e 
06ecne'-l11sat011111ill caMoro ce6SI 
ceKCYBAbH0e H8Cl1Al1e 
flP11IOT 
VX0A B Te'-leH11e K0P0TK0ro neP110A8 BPeMeH11 
60AbH0l1 
n0Afll1Cb 
c11rya411R 
Co4i-laAbHOe O6ecne'-leH11e 
KaPT0'-IK8 Co411a/\bH0ro O6ecne'-leHl1SI 
OTAeA Co411aAbHOro O6ecne'-leHl1SI 
C04118/\bHbll1 CAyiKa~1111 (Pa60THl1K) 
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Special Commitment Center 
specialist 
speech impediment 
stability 
staff 
state fund 
state taxes 
supplemental 
supplies 
Support Enforcement Officer 

support payment 
survey 

I 

take care of 
target 
tax 
temporary 
termination · 
translate 
translator 
transportation 
treatment 
truthful 

)1 

underpay 
understand 
union 
unsigned 
upset 
urgent 

Cne41'1aAbHblVI l.\eHTP AAll nPeCTynHl'IKOB 

cne4HaA111c1 

Aecf)eKT Pe41'1 

CT861'1AbHOCTb 

WT8T, COTPYAHl'IKl'l 

WTaTHblVI cf)OHA 

WTaTHble HaAOrl'l 

AOnOAHl'ITeAbHblVI 

(KaH4eA1lPCKi1e) TOB8Pbl 

CAylll8111111VI no nPl'IHYAl'ITeAbHOMY 83blCKaHl'!IO 

Ml'IMeHTOB (Ha AeTeiil) 

BblnAaTa 8AIIIMeHTOB 

aHKera 

3860TIIITbCR 0 

4eAb 

HaAor 

BPeMeHHblVI 

nPeKPa111eHHe 

nePeBeCTIII 

nePeBOA4111K 

TPaHcnOPT 

Ae4eH111e 

nPaBAIIIBblVI 

HeAOnA8TIIITb 

nOHIIIMaTb 

COI03 

HenoAnlllCaHHblVI 

PaCCTPOeHHblVI 

CP04HblVI. 
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V 

vaccinate 
value 
verify 
veteran 
veteran benefits 
violate 
visa 
vocational 
voucher 

w 

wages 
welfare 
weekly 
wheelchair 
withdraw 
witness 
worker 
worker's compensation 
write down 

X 

X-ray 

y 

yearly 
yet 
young 

z 

zip code 

AeASTb nPl1811BK11 

ljeHHOC.Tb 

nOATBePAl1Tb. 

serePaH 

nOMOlllb BeTePaHaM 

H8PYWSTb 

81138 

nP0<1>ecc11OHaAbHbllll 

say'leP 

JaPnAa1a 

B3A<l>eP; COljl18AbHOe 06ecne'leH11e 

elKeHeAeAbHbllll 

. 11HB8Al1AH811 KOMICKS 

CHl1M8Tb. OTK83bl88TbC!I; SHHYA11POB8Tb 

CB11AeTeAb 

Pa6O'll11'1 

KOMneHca41111 Pa6O'll1M 

3an11Cbl88Tb 

PeHTreH 

elKerOAHO 

e111e 

.MOAOAOIII 

nO'ITOBOe OTAeAeH11e 
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vaccinate 
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veteran benefits 
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weHare 
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wheelchair · 
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y 
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z 
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OOATBePAVITb 
88TeP8H 
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811138 
nP0<1>ecc1110HaAbHbliil 
eay4eP 

38POl\8T8 
B3A<l>eP; coqviaAbHOe o6ecne4eHvie 
eltleHeA81\bHbliil 
VIHB8A"1AH811 KOI\IICK8 
CHVIM8Tb. OTK83bl88TbC!I; 8HHYAVIPOB8Tb 
CBVIAeTel\b 
P8004Vliil 
KOMneHC8ijVIII P8004VIM 
380VICbl88Tb 

PeHTreH 

eltlefOAHO 
e111e 
MOAOAOiil 

004TOBOe OTAeAeHVle. 
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DSHS GENERAL TERMINOLOGY 

A Alcohol and Substance Abuse 

Aleut (race) 

abandonment alien 

absent parent ambulance 

adjudicative proceeding American Indian 

administrative hearing amount 

Administrative Services Division (ASD) amplifier 

access amplifier telephone 

accident appeal 

accommodate appiication 

accommodation apply 

account applicant 

achieve appointment 

addiction apprehend 

adjudicate apprehension 

adolescent .approval 

adoption arbitration 

Adult Protective Services arraignment 

advoca.,cy arrangement 

advocate Asian Indian (race) 

affirmation assessment 

agency assets 

aging assistance 

Aging & Adult Services Administration assistant 

(AASA) Assistance Program 

agreement assault 

Aid to Families with Dependent assurance 

· Children (AFDC) attachment 

Alien Registration Card attend 

attendant care· 

attorney 
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Attorney General 

audible ring signaler 

authority 

authorization 

authorize 

B 

bandage 

base period (time) 

battered 

battery 

behalf 

beneficiary 

benefits 

bid 

biennium 

bilingual 

bill 

birth certificate 

Black (or African American) 

blind 

blood transfusion 

bond 

boss 

braille 

brochure 

bronchitis· 

bruise 

budget 

burglary 

business 

C 
calculate 

Cambodian (race) 

cancellation 

cancelled checks 

case 

case management 

cause (damage) 

check 

checking account 

chemical dependency 

Chicano 

child abuse 

child care 

Child Protective Services (CPS) 

Children's Administration (CA) 
Chinese (race) 

choice 

choose 

circumstances 

citizen 

· citizenship 

claim 

client 

Client Services (CS) 

clinic 

clinically eligible 

cocaine 

coerce 

community 

community debts 

community outreach 

community property 

Community Service Office (CSO)· 
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Community Services (CS) 

community worker 

compensation 

.complain 

complaint 

complete 

compliance (in compliance with) 

compromise 

confidential 

congregate 

congregate care 

consent 

consolidate 

consult 

consulate 

continuance 

contract 

controversy 

convalescent 

convict 

conviction 

cooperative 

coordinate 

coordination 

coordinator 

copy 

corrective action 

cost 

counseling 

court order 

cover 

coverage 

crime 

crisis 

crisis intervention 

cross-examination 

crutches 

Cuban 

current 

custodial parents 

custody 

customer 

D 

data 

date of birth 

deaf 

Deaf & Hard of Hearing (DHH) 

death certificate 

debt 

decree 

. deduct 

deductible 

deduction 

deinstitutionalize 

delay 

dentist 

delegate 

demographic 

denture 

department 

Department of Health (DOH) 

Department of 

Social and Health Services (DSHS) 

deprive 

detoxification 

develop 

development 
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• 

Developmental Disabilities (DD) 

diagnosis 

diarrhea 

disability 

Disability Initiative 

Disability Insurance (DI) 

disable 

disagreement 

disburse 

disbursement 

discharge 

disclosure 

discriminate (against) 

discrimination 

dismiss 

dissolution of marriage 

diversity 

Diversity Initiative 

Division of Alcohol and Substance 

Abuse (DASA) 

Division of Child Support (DCS) 

Division ofChildren and Family 

Services 

(DCFS) 

Division of Community Services (DCS) 

Division of Developmental Disabilities 

(DOD) 

Division of Employment and Social 

Services (DESS) 

Division of Income Assistance (DIA} 
Division of Management & Operations 

Support (DMOS) 

division of property 

Division of Vocational Rehabilitation 

(DVR) 

divorce 

doctor 

document 

domestic 

domestic violence 

downtown 

driving while intoxicated (DWI) 

drop a criminal charge 

drug 

drug addict 

E 

early intervention 

Earned Income Credit 

earnings 

Economic and 

Medical Field Services (EMFS) 

Economic Services Administration 

(ESA) 

elderly 

eligibility 

eligible 

emergency 

emotion 

emotional health 

employee 

Employee Services Division (ESD) 

employer supported child care . 

employment 

Employment Placement Services 

enforcement officer 

enforceable 

entitle 

environment 
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epidemic 

equality 

equipment 

equity value (of a house, etc.) 

escalator clause 

Eskimo (race) 

establishment 

estate 

estimate 

estimated annual income 

ethnic minorities 

evaluate 

Evergreen Legal Services (ELS) 

evidence 

examination 

example 

exceed 

exception 

exempt (from) 

expedited service 

expense 

expire 

explain 

exploitation 

extension 

eyeglasses · 

F 

facility 

fact . 

fair 

fair hearing 

false 

family size · 

farm worker 

federal government . 

federal taxes 

fidgety 

figure 

Filipino 

family planning 

financial aid 

financially indigent 

financial support 

financial worker 

first aid 

food stamps 

food products 

foster care 

foster child 

foster home 

foster parents 

fraud 

frequency 

frequently 

full time 

funeral 

funeral assistance 

function 

fund 

funding 

G 

garnish 

garnishment 

aather 
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generally 

generate 

generation 

get hurt 

give 

glossary 

goal 

government 

grant assistance 

grateful 

Green Card 

grievance 

groceries 

gross earnings 

gross income 

group care 

·Guamanian 

guardian 

guardianship 

guarantee 

guard 

guidelines 

guilty 

gynecologist 

H 

habilitation 

handicapped 

harassment 

Hawaiian 

head of household 

headquarters 

. health insurance 

Health & Rehabilitative Services 

Administration (HRSA) 

health service 

Healthy Options 

hearing impaired 

heart attack 

heroin 

high blood pressure 

hip 

Hispanic 

hit 

Home and Community Services 

Division 

(HCSD) 

home based services 

homeless 

home maker 

home support 

hospitalization 

hotline 

house chore 

household income 

housekeeper 

housewife 

housework 

Human Resources Development 

hysterical 

I 
identification 

illegal 

immigrant 

immigration 

Immigration and Naturalization 

Services 

<INSl 
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•. 

implementation 

imprisonment 

improve 

incapacitated 

incentive 

•incident 

income 

Income Assistance 

income source 

income tax credit 

incur. 

independence · 

independent 

independent living skills 

indigent 

inflation 

influenza (flu) 

injury 

immediate danger 

innocence 

in person 

inspector 

institution 

institutionalization 

Institution Services (IS) 

instructions 

insurance 

insurance policy 

intake 

intake interview 

integrity 

intention 

intentional 

intentionally 

interagency 

interim 

interim care 

intennent 

intennent assistance 

Internal Revenue Services (IRS) 

interpret 

interpreter 

intervene 

intervention 

interview 

intimidate 

intoxicated 

intoxication 

intra-agency 

investigation 

invoice 

involve 

involvement 

J 

jail 

Japanese 

job interview 

job placement 

job training 

judge 

judgement 

judiciary 

jury 

justice 

justify 

Juvenile Rehabilitation Administration 

(JRA) 
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L 

K 

keep 

keep track of 

kid 

kidney 

kin 

kitchen 

knowledge 

Korean 

labor 

Labor and Industries . 

Time-Loss Payments 

laborer 

landlord 

Lands and Buildings Division (LBD) 

language 

Laotian 

law 

law enforcement 

lawful 

lawsuit 

lawyer 

legal 

legal guardian 

legal separation 

legislation 

legislative 

legislature 

lend 

levy 

liable 

license 

lien 

life insurance 

limit 

limited English proficient (LEP) 

lipreading 

list 

litigation 

liver 

living arrangement 

loan 

long term 

low blood pressure 

low income 

lung 

M 

. maiden name 

maintenance 

malicious mischief 

manage 

Management and Budget (MB) 

Management Services Administration · 

(MSA) 
Management Services Division (MSD) 

manager 

mandatory 

marijuana 
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marital status 

marriage 

marriage certificate 

maternity 

Maternity Support Services 

Mathadone Treatment 

maximum 

maximum amount 

mediation 

medicaid 

medical assistance 

Medical Assistance Administration 

(MAA). 
medical cost 

medical coverage 

medical coupons 

medical history 

medically indigent 

medicare 

medicine 

member 

mental health 

Mental Health Division (MHD) 

mentally ill 
mental retardation 

middle name 

military service 

minimum 

minister 

minority 

Minority Affairs Initiative 

Minority Initiative 

misconduct 

mission 

mistreat 

modification 

modify 

molar 

molest 

molestation 

monetary assistance 

money 

money order 

monitor 

monthly 

mortgage 

mute 

multiply 

N 

national origin 

nationality 

native 

Native American 

necessary 

necessities 

neck 

need 

needle 

neglect 

neighbor 

neighborhood 

net 

net income 

no contact order 

nonfood items 
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Non-Wage Earner Program 

notice 

notify 

nursing home 

Nursing Home Services 

nutrition 

0 

obligation 

objection 

.objective 

obligation 

obstacle 

obtain 

occupation 

occur 

occurrence 

offender 

Office of Appeals 

Office of Child Care Policy 

Office of Children's Research 

Office of Constituent Relations 

Office for Equal Opportunity (OEO) 

Office of Financial Recovery (OFR) 

Office of Issuances 

Office of Language Interpreter Services 

and Translations {LIST) 

Office of Nursing Home/Hospital Audit 

Office of Operations Review 

Office of Operations Services 

Office of Special Investigation · 

Office of Staff Services 

Office of Suooort Enforcement (OSE) 

Office of Vendor Services 

ombudsman 

opiate 

opium 

option 

out-of-home services 

organization 

orientation 

original 

orthopedic 

outpatient 

overdue 

overestimate 

overpayment 

owe 

own 

p 

pain 

pamphlet 

paralyzed 

paramedic 

parental kidnapping 

parental rights 

parenting plan 

parole 

participant 

partnership 

part-time 

passport 

paternity 

pay 

paycheck 

· 
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payment 

pay stubs 

penalize 

penalty 

. pending 

pension 

percent 

percentage 

perjury 

permanent 

permanent residency 

permission 

petition 

pharmacy 

.photocopy 

physical exam 

physical therapy 

Pidgin Signed English (PSE) 

placement 

plan 

policy 

population 

postnatal 

postpartum . 

preemptive 

pregnant 

press criminal charges 

prevent 

prevention 

priority 

private investigator 

private sector 

probable cause 

probation 

probation revocation 

procedure 

proceedings 

profession 

program 

promote 

proof 

property 

property taxes 

prosecution 

post-sentencing no-contact order 

protection 

protection order 

protest 

provide 

provider 

Provider Services (PS) 

psychiatric hospitalization 

psychiatrist 

public assistance 

public sector 

Puerto Rican 

Q 

quadriplegia 

qualification 

qualified 

qualify 

Quality Control 

quarter 

query 

question 

questionable 

questionnaire 
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quota 

R 

race 

rape 

reapply 

receipts 

receptionist 

recipient 

' reckless endangerment '-----

reconciliate 

reconciliation 

records 

recruit 

redeem 

reduce 

referral 

Refugee Assistance 

refuse 

region 

regional office 

registration 

regulation 

rehabilitation 

rehabilitation aid 

reimburse 

reimbursement 

relationship 

relative 

reluctant 

rent 

repatriate 

reoort 

representative 

request 

requirement 

reschedule 

resident 

Residential Care Services Division 

(RCSD) 

resolution 

resolve 

resource 

respite 

respite care 

responsibility 

restitution 

restraining order 

result 

retardation 

retention 

retirement 

revenue 

review 

Revised Code of Washington (RCW) 

revoke 

rights 

risk assessment 

role 

rules 

Russian 

s 

safe 

safety 

salarv 
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spend down 

Samoan 

sales taices 

spouse 

separated stability 

savings staff 

savings account standard 

schedule state fund 

scope statement 

screening state taices 

self support statutory authority 

self-sufficient statutory rape 

Senior Companion Program street youth 

service delivery subpoena 

settlement· subsidy 

sexual abuse substance abuse 

sexual orientation substantial 

Sexual Orientation Initiative substantially 

shelter subtract 

. shortterm subtraction 

sick summon 

Signed Exact English (SEE) supervise 

signature supervision 

single parent supplemental 

situation Supplemental Security Income 

sliding-fee scales supplies 

Small Claims Court Support Enforcement Officer 

Social Security support order 

. Social l:lecurity Benefits support payment 

Social Security Card survey 

Social Security Number (SS#) suspend 

Social Welfare Department suspension 

social worker 

Spanish 

Special Commitment Center (SCC) T 
. specialist 

speech impediment Tactile ASL (American Sign Language) 
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tactile signaling device 

take care of 

target 

tax 
teen 

teenage 

teenager 

telecommunications device for the deaf 

(TDD) 
teletypewriter (TTY) 

TTY/large visual display (LVD) 

TTY with braille 

temporary 

termination 

testimony 

Thai 

therapeutic services 

therapy 

threaten 

tolerate 

tracking 

transition 

translate 

translator 

transportation 

· treatment 

trespassing 

truthful 

tum in (application) 

u 

unaccompanied minor 

under oath 

underpay 

underestimate 

understand 

under the influence . 

unemployable 

unemployment 

Unemployment Benefits 
unintentional 

unintentionally 

union 

unkempt 

unlawful 

unpaid (bills) 

unsigned 

upset 

urgent 

utility bills 

Utilization Services (US) -

V 

vaccinate 

value 

verification 

verify 

veteran 

Veterans Benefits 

vibrating ring signaler 

victim 

victim compensation 

Vietnamese 

violate 

violation 

violence 
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visa 

visual ring signaler 

vocational rehabilitation 

volunteer 

voucher 

vulnerable 

w 

wages 

wage withholding 

Washington Administrative Code 

(WAC) 

Washington's Domestic Violence 

Prevention Act (WDVPA) 

weapon 

weekly 

welfare 

welfare fraud 

wheelchair 

White (race) 

widow 

widower 

withdraw 

withdrawal 

withdrawn 

withhold 

witness 

worker 

worker's compensation 

Xerox 

Xerox copy 

Xerox machine 

X-ray 

y 

yearly 

yet 

young 

youngster 

youth 

z 

zero 

zip code 

zone 
zoning 
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State ofWashington 
Department ofSocial and Health Services (DSHS) 

Language Interpreter and Translator 
Code of Professional Conduct 

1. Accuracy 

Interpreters/translators shall always thoroughly and faithfully render the source language 
message, omitting or adding nothing, giving consideration to linguistic variations in both 
source and target languages, conserving the tone and spirit of the source language 
message. 

2. Cultural Sensitivity Courtesy 

Interpreters/translators shall be culturally competent, sensitive, and respectful of the 
individual(s) they serve. 

3. Confidentiality 

Interpreters/translators shall not divulge any information obtained through their 
assignments, including but not limited to information gained through access to documents 
or other written material. 

4. Disclosure 

Interpreters/translators shall not publicly discuss, report, or offer an opinion concerning 
matters in which they are or have been engaged, even when that information is not 
privileged by law to be confidential. 

5. Proficiency 

Interpreters/translators shall meet the minimum proficiency standard set by DSHS by 
passing the required certification examination or screening evaluation .. 

6. Compensation 

The fee schedule agreed to between the contracted language service providers and the 
department shall be the maximum compensation accepted. Interpreters/translators shall 
not accept additional money, compensation, or favor forservices reimbursed by the 
department. Interpreters/translators shall not use for private or other's gain or advantage, 
the department's time, facilities, equipment, or supplies, nor shall they use or attempt to 
use their-position to secure-privileges or exemptions. 

7. ·Nondiscrimination 

Interpreters/translators shall always be neutral, impartial, and unbiased. 
Interpreters/translators shall not discriminate on the basis of gender, disability, race, 
color, national origin, age, socioeconomic or educational status, or religious or political 
beliefs. 
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8. Self-evaluation 

Interpreters/translators shall accurately and completely represent their certifications, 
training, and experience. 

9. Impartiality - Conflict of Interest 

Interpreters/translators shall disclose any real or perceived conflict of interest which 
would affect their objectivity in the delivery of service. Providing interpreting or 
translation services for family members or friends may violate the individual's right to 
confidentiality, or constitute a· conflict of interest. 

10. Professional Demeanor 

Interpreters/translators shall be punctual, prepared, and dressed in a manner appropriate 
and not distracting for the situation. 

11. Scope of Practice 

Interpreters/translators shall not counsel, refer, give advice, or express personal opinions, 
to individual for whom they are interpreting/translating, or engage in any o!her activities 
which may be construed to constitute a service other than interpreting/translating. 
Interpreters/translators are prohibited to have unsupervised access to clients, including 
but not limited to phoning clients directly. 

12. Reporting Obstacles to Practice 

Interpreters/translators shall assess at all times their ability to interpret/translate. Should 
interpreters/translators have any reservations about their competency, they must 
immediately notify the parties and offer to withdraw without threat of retaliation. 
Interpreter/translator may remain until more appropriate interpreters/translators can be 
secured. 

13. Ethical Violations 

Interpreters/translators shall immediately wi!hdraw from encounters they perceive as 
violations of this Code. Any violation of the_ Code of Professional Conduct may cause 
termination of the contract. 

14. Professional Development 

Interpreters/translators shall develop their skills and knowledge through professional 
training, continuing education, and interaction with colleagues and specialists in related 
fields. 

THIS CODE APPLIES TO ALL PERSONS PROVIDING LANGUAGE IN1ERPRETING OR 
TRANSLATION SERVICES AND MUST BE COMPLIED WITH AT.ALL TIMES. 
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