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PRACTICE EXAM FOR INTERPRETERS

This practice exam is designed to help you prepare for taking
the language proficiency exam developed by the Office of
Language Interpreter Services and Translations, LIST, in the

Department of Social and Health Services.

In an effort to provide all candidates who are taking the

~ exam with the opportunity to practice, this sample test has

been designed utilizing general terminology frequently used
in the various d1v1510ns of our department in a vanety of
SItuatlons - . _

Although the questions in this practice sample are different
from those from the actual exam, its structure is similar, and
it will give the candidate the familiarity necessary to ease info
the transmon of taking the "real" test. |

- .Please keep in mind that thJs_ is only a practice exercise. You

should choose a quiet environment when taking this

preparation exam. We hope that your experience with this
practice test will help you to increase your chances of
obtaining permaneént certification. |

" You should allow yourself a maximum of forty five (45) for
doing this exercise.

A blank answer sheet is ‘provided for your use.
The packet also contains a completed answer sheet to enable

you to check your answers. We encourage you to review the
answers after you have finished the exercise.




PRELIMINARY INFORMATION

The written exam for contract interpreters has been developed as a screening device! 1t is
intended to measure the candidate’s ability to understand standard written English,
vocabulary items commonly encountered in programs within the Department of Social and
 Health Services, general knowledge of the interpreters professional ethics, and wr:tmg skills
in the target language.

-

The entlre test has béen developed in the multiple choxce format.
INTRODUCTORY INFORMATION

The test contains four sections. Each of these sect:ons 1s dwgned to- measure different
elements within the structure of a language.

| _Secuou One is designed to test your knowledge of geueml Enghsh grammar. You will be given
a sentence which contains a blank space. From a choice of four optwns you will be asked to
choose the womT which best completes the sentence.

Section Two is designed to assess your knowledge af vocabulary and terms commonly used in’
- varipus programs of the Department of Social and Health Services. In this section you will be
given a complete sentence. The senmtence conlains a word or pkmse which has been
underlined. You will be asked to choose the word closest in meaning, or syaanym, to this
underlined word or phrase from a multiple choice of four.

Section Three is designed to test yodrbzowledgé of the interpreters professional code" of ethics.
You will be given a statement, and will be asked to choose whether it’s true or false.

Section Four is designed to test your wn‘tmg ability in the target Iauguage. You will be given
an INCOMPLETE sentence, and will be asked to choose from four optwns pmvzded tke one
option which you feel best completes the sentence.
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State of Washington |
Department of Social and Health Services
Language Interpreter Services and Translations (LIST)

INSTRUCTIONS:

It is essential that you follow the instructions below to ensure
proper scoring. You may not get credit for your correct answer if
you fail to follow these mstructlons

Be sure that the answer you mark on your answer sheet
corresponds with the number of the test question in the test
booklet. Filt in all the space between the lines using a #2 pencil.
Your answer marks should look like this:

L] ctBa cCa cho cEa

MAKE DARK, CLEAR MARKS !

Mark only one answer for each question. if you change an answer,
erase the old answer completely. If you don’t erase completely, the
computer might read both of the answers you marked. When two
answers for one questlon are marked, the answer will be scored as
incorrect.




ENGLISH GRAMMAR:

The following segment of the pra_cticé test will help you prepare for the section designed to
test your knowledge of English grammar. Read the directions carefully and then proceed.

| 8

1.

4‘

Directions:

Each of the following sentences contains a blank space. Select from A, B, C, and D
the word or phrase which best completes the sentence. Then on your answer sheet mark
the letter corresponding to your chosen answer.

If an application for financial assistance
be delayed.

mispiaced, the entire process can

A. are B. is C. was D.  were

The purchase of a wheelchair approved by the departmel{t prior to
submitting the purchase order.

A, couldbeing B.  hasn’tbe C. mustbe D.  hadn’t being

She suspects that her neighbor her food stamps over the weekend.

A. hadstole B.  hasstole C. havestolen D. stole

It was evident he ; the quéstion about his age when he replied saying "it’s
ten forty five" A.M. ‘ . :

A. . did understand " C.  didn’t understood

B.  didn’t understand D.  does understood
Al this.confusion if there had been an interpreter on staff at the

time of the initial interview.

A.  have been avoided C.  was to be avoided
B. ° should have been avoided ' D. woitld have been avoided






10.

He traveled 80 miles to attend the hearing only it had been canceled.

A. to be told C. to hasn’t been told
B. to has been told D. to have being told

. The woman, : _» 15 the one applying for custody for these children.

A. who you has just met C. whom you have just mei
B. whom you has just met D. whose you had just met

The way -_ you relate to your clients will affect the overall performance of
your duties. ‘

A. from where C. in what

B. from which - D. in which

Per their previous negative experience, the workers sensed that they

A. could was treated badi_v _ C. was to treat them badly
B. should be treated badly D. would be treated badly



VOCABULARY:

The following section is designed to assess your knowledge of voéabulary and terms
commonly used in various programs of the Department. of Social and Health Services. Read
the directions carefully and then proceed. :

II.  Directions:

Taking each of the following sentences into consideration, select from A, B, C and D
the word or phrase whose meaning is the closest to, or explains the underlined word
or phrase. Then on your answer sheet mark the letter corresponding to your chosen
answer. .

11.  When you fill out the application for financial assistance, make sure you write the
- name and date of birth of all your dependents.

A.  document requesting admission to school

B. document requesting a loan from a financial institution
C. document requesting assistance in finding a home

D. document requesting help with economical needs

12.  An applicant must meet certain requirements in order to qualify for receiving
medical coupons.

A. stamps used as money to pay for health care expenses

B. stamps used as money to huy food

C. stamps used as money to pay rent _ _
- D stamps used as money to pay for the purchase of appliances

13.  "Other than your jol_), what other sources of income do you have?"

A. accounts pending in collection offices

activities and other causes which generate cash
places for losing profit '
ways of earning respect

gar



14.

15.

16.-

i7.

18.

Prior to recominending a specific treatment program, the staff from the Division of
Alcohol and Substance Abuse normally conduct an initial assessment -of the client’s
needs.

A. assignment of a course of action

- B. - evaluation of factors with which a client has problems coping
. C. ~determination of the client’s preference in food

D. . investigation of the client’s educational background.

The state mental health treatment programs might include a community
reintegration phase for those patlents who have been referred for treatment by the

crnnmal -Justice system. .

A. ‘penod of time designated to prepare the patient to re-enter society

- .B. period of time to re-study the patient’s behavior

C. the community evaluates the phase of reintegration
D. the faces of all the patients re-entering the community

Although a small amount, the family depended entirely on the workmen’s
compensation check the father received.

‘A, compensation awarded to workers’supervisors for treating staff well

B. compensation given to workers for their hard work
C. compensation workers receive in exchange for services

- D. legal compensatxon granted to workers who suffered an injury at work

¥f Children Protective Services find evidence of child neglect, the parental rights can
be taken away from a child’s parent(s}

A. acknowledgement of good parental skills

B. Children Protective Services awards neglect to parents

C. custody and decision making privileges affecting the life of a child
D. parents given special privilege to neglect a child

The mission of staff working at a nursing home is to make as com{ orlable as possible
the stay of the elderly and the disabled.

A facility in which modern pre-teens and disabled people live
B. facility where the elderly and disabled live, and receive attention and care
C. home or facility for the rich elderly and the disabled gamblers

D. institution created for elderly with parents and disabled homeless people



19.

20.

Children Protective Services always evaluates possible risk factors for child abuse
and neglect in the family before returning the child home. :

A.  abuse and neglect of children taking place in the family home
B. emotional and economical situation of the family which might place the child
in danger if refurned home

C factors composing the family environment which will enrich the child’s life

D the child’s home with factors which contribute to have a good situation

' Guardianshig for my uncle was established two years ago in K‘mg County.

A, establishment that uncles donate to organizations managed by relatives

B. legal order to ganish wages of an absent parent for support payment

C. legal tool that allows an individual, or organization, to make decisions for
someone unable to do so '

D. period of two years which is required to process legal adoption of children



INTERPRETERS ETHICS:

The next section was designed to test youb knowledge of the inter];reters professional code
of ethics. Remember; in most of these cases the answer can be determined by using
common sense. Read the directions carefully, and then proceed.

T,

21,

23.

[ ]
i
L]

. Directions:

Choose one letter between A and B to indicate your response to whether the statements
that follow are true or false. Then mark your selection on your answer sheet.

If, in the course of an administrative hearing, a client is speaking in a mixture of
English and a foreign language, the interpreter must interpret only the foreign
language and not repeat the English. '

A, True B. False

' The interpreter is free to charge the client the fec he/she feels is fair for the services
rendered. '
A. True B.  False

During an office interview, if a client responds to a question by using words and.
gestures, the interpreter must only interpret the words, and not imitate the gestures.

A, True | B. False

- 'When an interpreter witnesses that a colieague makes a mistake during a very

important session, he/she must interrupt and make everyone aware of the error.
A. True _ _ B. False

Before interpreting it is wise to get information about a case and any specialized
vocabualary it may entail.

A True B. False



26.

27.

28.

29.

30.

During a consecutive interpretation session the client uses a word you do not know.
It’s your duty to ask for a brief pause in order to ascertain the meaning of that
word. :

A.  True | B.  False
Under specific circumstances, a professional language interpreter is allowed to
disseminate confidential information pertaining to a case for which he/she
interpreted. '

A True ' B. False

The interpreter must maintain an impartial attitude with clients; witnesses and
families. ' ' :

A, True B. False

By using their independent judginent, interpreters can render a shorter version of
a client’s statement when the client speaks for a long period of time.

A, True B. False

A conflict of interest may exist when the interprefer has, in any way, an inferest in
the outcome of the case involved.

A. True ' B B. Calse

10



WRITING ABILITY

The following segment of the practice test will help you prepare for the section
designed to test your writing ab:lity in the target language. Please read the
directions carefully and proceed.

V.

31.

32.

Choose from A, B, C and D the one option which you feel best completes

~ each sentenwe. Then mark your choice on your answer sheet.

ECHH weeeeaenenn. , IEHTP TI0 OLEHKE COCTOSHUS KIIMEHTOB ONPENEIAeT, HMEETCH
7Y ¥ DaHHOI'O KJHEHTA IPACTPACTHE K HAPKOTHKAM B AKTHBHO BBIpAXKEHHOM

dbopme.

A. . ObI MoOrnma OBITHP I1IDOM3BENEHA 34BUCHMOCTD RJIMEHTZ OT
HapKOTHYECKHUX CPENOCTB MM YCTAHOBNEHMS IHArHO34
B. ObLTH NPOH3BENEHBI 32BHCAMOCTS I8 YCTAHOBJIEHHS IMATHO33
: C HAPKOTHKAMH ‘
C. . ©Obl Obim CTEBWACS [HArHO3 [UIS ONDERENCHHS  3aBHCHMOCTH
KITMEHTA OT HAPKOTHYECKAX CPEACTB _
D. CTABHTCs JHAFHO3 S5 ONpeieSIeHHs] 34BHCHMOCTH KAMEHTa OT

HADKOTHYECKHX CPEICTB

Hicxopss wu3 xiIaccndMKAUHM KaXNOr0 ¢GHIHYECKOTO HEeJOCTATKA B

3aBUCHMOCTH OT CTENEHH Er0 CEPBE3HOCTH, .evcveresen. NPEIBapUTEILHO
pa3spaboTaHHONA OLEHOYHOH CHCTEMBL.

A, OCHOBAHHOE OHDGJICJTSHHE HETPYOOCIIOCODHOCTH  CcHeXancd Ha
OCHOBAHKH
- B. OIipelicIeHAE HETPYAOCIOCOOHOCTH OYIET NTpOU3BENEHO HA
OCHOBAHHW
C. ONPCACACHHES, OCHOBAINIOG 1A He prnocnocnﬁuocm OBLI
HPOWUIBCIICH 1id OCHOBANHKH
D. OTIpEleICcHHE, OCHOBAHHOE HA  HETPYBOCOHOCOBHOCTH, OblIM

IpOM3IBCACHEB! Ha OCHOBaHWH

11



33.

34.

35. .

36.

OO W

CrnennaniucTel cnyxObi 110 TDYNOYCTDOWCTBY HANPABNAIOT KIHEHTA B
OPTaHM3ALMIO TI0 OKa3aHHIO OOIIECTBEHHBIX YCIVE .eveereeeeees Y9aCTHHK
IIpOTPaMMBbl UMEET COUManbHble 0aphephl, MEIIAIONIHE €My HIH e€d B
OOPETSHNY MAaTEPHANLEON HE3aBHCHUMOCTH.

» PEIKO OHH NPHXCISAT K BRIBOLY, YTO

» HHOCKOJIBKY OBHH NPUXOISIT K BBIBOLY NMOTOM
KOrja CHH IpUXO0AT K BRIBOOY, YUTO

TdM, TS OHH NPHULIH K BRIBOLY 10TOM

OO

............. OXHIAOLWIMX YCBIHOBIEHWS, OFHAKO HEKOTODBIE M3 DOHMTENEH,
IIPETEHAYIOIIKX Ha TIONYYEHHE MNpaBa H4 YCHIHOBIEHHE IeTell He
YIOBNETBOPHIH OCHOBHbIM TPeGOBAHMIM, HA OCHOB2ZHHE KOTOPBIX HAeTCH
paspeleHHe YCRIHOBIEHHE.

A. D10 Ol MHOTHE PEOEHOK,

B. DT0 GbITH MHOIME HETEH,

C. BrITH MHOI'ME IEeTH,

D. Brito MHOTO Oeteds,

.o xnaccuduKaUNH, WHBATHE -oeeeeeme.nn 3HAYHMBIM H NPHHOCSIIHM HOXO0H

- BHIOM HEATCIBHOCTH IO NPHUYHHE HMEIOIIEroCcs Vv HEero YMCTBEHHOTO HIH
- PU3HYECKOTO HEOCTATKA, KOTODPBI# MOXET OBITh YCT2HOBJIIEH MEIHIIHHCKHM

OyTEM.
A." - 3T0 TO NHIE, KOTOPOE HE B COCTOAHHY 3aHUMAThCS KAKHM Obi TO HH
fwl0 ‘
B. - 3TO TO CaMO€ JIHLC, KOMy OBUIO HE B COCTOSHHMH 3aHUMATHCS
. HEKOTOPBIM . - _ _ ;

C. ObUT TEM JIHMIIOM, Y€l HE B COCTOSHHH 3aHWMAThCH 10

D. OyIeT TEMH JHLIOM, KOMY HE B COCTOSIHMH 3aHMMATLCS 1O BCEM
Ilonyvyarenu AsTOT TIO IPOrpamMMme «MemMRERmN.......... MeCT HC¢ OKAa3aHHIO

MEIHUOHHCKHX YCHYT COTPYIHHKAMH OTIEHa TPAHCIIODPTHLIX YCAYT.

TP2HCIIOPTHPYIOTCS B MECTA M M3
TPAHCHIOPTHPYIOT B MECTE H K3
TPAHCIIOPTHPYIOT B MECTA K M3
TPaHCTIOPTHPOBATH B MECTE M M3

12
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37. . IlpemocrapngeMas OTHENOM OIMATA YCAYT IO YXOOY 32 ACTHMH..cen.

A,

B

HE MOXKET NpEeBbIINANA IIPHHITHE Ha MECTHOM DHHKB TapHdEl HA
OTIIATY YCIYT TI0 YXOIY. 38 ZETHMH

He MOTJIa MpeBBIUAOIIHE IPHHATHIE Ha MECTHOM DbIHKE TapHdsl Ha
OTLIATY YCHYT 110 YXOHY 33 NeThMH '
HE FOJDKHA HpPEBBIOIATH IIPHHSTHIE HA MECTHOM DBHIHKES TapHOBI Ha
OTIIATY YCAYT MO YXOIy 3a NEThbMH

HE HO;DKHa Ype3MEePHO OGNAaraTh TapHdaMy MECTHbIH PLIHOK YCAYT [0
YXOIIY 32 AETbMH

H KIHCHTY HE IIOJarajHCh FadHbIC YCIYTH, NPOH3OLINE IIepermiaTa

$HWHAHCOBBIX CPEACTB KIHEHTY.

A.
B

C.
D.

Hocronsky 6blna TIPOH3BEIEHA ONNATa 3a OKA34AHHEIE YCIYTH,

‘KpoMe OKa3aHHOM YCIyT OblTa IPOM3BENEHA OIUIATA
HecMoTps Ha OKka3annyio ycnyry Obilla IPOHM3BEHEHA OIIIATA

HecMoTps Ha okasannyxo YCNyru ObLIM IIPOM3BEHEHB! OINATA

39.  IlepeBOnYHK - 3TO CBA3YIOIIHE 3BEHO B OOIUCHMH ..everrerrnaes

OOws

CPelH OBYX CTOPOH, KOTODSIM He FOBODST Ha OFHOM S3BIKE
MEXHY-IBYMs CTOPOHAMHM, KOTODBIE HE I'OBODAT HA ONHOM S3BIKE
B IB& CTOPOHEI, KOTODBIE HE TOBOPSAT HA OJHOM S3BIKS

" HA OBE CTOPOHDLI, Y€H S3bIK TOBOPHT OJIHO M TO XK€

40. B pesynpraTe onMbOKH, FOTIYILEHHOR MpPH MEPEBOJie, JOKTOP HEBEPHO
NOCTaBMA NHATHO3 3a00MeRaHMS ¥ BbINHMCAT HENPABHILHOE JEKAPCTBO, .eove.

TaUHEHTY.
- Al MIPHYHHUNIO 3HAYHATEJILHOIO JeNna MU3UYSCKHUX CTPagaHwi

B. TPUIHHANO OOJIBLIME BCEro DH3UYECKHX CTPATAHMHA

C. KOTOPOS NPHYHHHIO MHOIO GU3HISCKHX CTPaJiaHui

D.  kKOTOpOe NMpHYMHHIO GOMBIIE BCEro MHOTO (H3HYECKHX CTPANAHHMA

13
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PRACTICE ORAL EXAM FOR
INTERPRETERS. -

- This practice exam is designed. to help you prepare for taking
the language proficiency exam developed by the Office of
Language Interpreter Services and Translations, LIST in the
Department of Social and Health Services.

In an effort to provxde all interpreters taking the exam with
the opportunity to practice, this sample oral test has been
de51gned utilizing general terminology frequently used in the
various dmsmns ina varxety of situations.

Although the content of each section in this practice sample
is different from that of the actual exam, its structure is
~similar, and it will give the candidate the familiarity
necessary to ease into the transition of taking the "real” oral
test.

Please keep in mind that this is only a practice exercise. You
should choose a quiet environment when taking this
preparation exam. We hope that your experience with this
practice test will help you to increase your chances of
obtaining permanent certification.

14






Oral Practice Exam

Section One: Sight Transiation
Part 1: English to Target Language

. Directions:

You will be allowed three minutes to complete this part of the oral test during the actual oral
exam. Therefore, you should try to complete the following practice within three minutes. You may
silently review the text before you begin your oral interpretation, but the review time should be part
of the three minutes. If, when you are translating, you come to a word or phrase you don't know
or have just blanked out on, give it in English and go on so that you don 't waste much of your time
on those words or phrases. Now, please orally translate the following text into the target language
you will be testing for.

Information and referral may involve a single contact between the worker and the enrollee
or may involve one or two additional contacts. However, if the number of contacts increase
and there is evidence of a more intensive service need, there may be need for a different
method of service delivery. Careful judgment is necessary on the worker’s part to
determine whether crisis intervention or case management services are necessary. Assessing -
the boundaries between these professional activities is part of the trained judgment the
worker brings to the relatmnsh:p

15



Section One: Sight Translation
Part 2: Target Language to English

Directions: .

You will be allowed three minutes to complete this part of the oral test during the actual
oral exam. Therefore, you should try to complete the  following practice within three minutes. You
may silently review the text before you begin your oral interpretation, but the review time should
be part of the three minutes. If, when you are translating, you come to a word or phrase you don't
know or have just blanked out on, give it in the same language and go on so that you don't waste
much of your time on those words or phrases. Now, please orally translate the Jollowing text into
English. -

KondbuaeEnaNbACCTh - 3TO CHCTEMAa B3aNMOOTHOINCHMH MeXny KiIHeHTOM H
YYpeXIneHHEM IIPH KOTOpOod KIWeHTY rapaHTApPYeTcd, YT0 oH §yAeT orpaxieH OT
HEYMECTHOIr0O pasrjJalleHHd H3BECTHHX YYpeXAcHHI0 CBefeHMIf.
KorduneHguanbEOCTh ~ 3TO He 00A3ITENBLCTEO 0 HepasrialneHmd TaffHBl MEeXAY
KIMEHTOM ¥ paboTHHKOM YyupexiecHmsd. Kakapii KideHT HMMeeT HpaBo Ha
KOHQHAEHNHANBEOCTD B €ro B3aHMOOTHOmEHHAX ¢ YIpekAcHHEM.
KonpuaeHmaabEOCTh -~ 3TO 0CHOBZ I NMOCTPOCHHSA OTHOLICHWH J0BEPHS MEXIY
PaDOTHHKOM YUpeXKACHHS M KIMEHToOM. TakKoe ZOBEepHe HEOOXOAMMO AJIT OKA3ARHMSA
aPEeKTHBHEIX CONBANBHEIX YCHYT., (QellepajbHBle 3aKOHLI H 3aKOHL! INTATA
3aIAIHAIOT KIAEHTA 0T HEYMECTHOr'0 pasriallieHns YacTHHX CBeieH I, IOy IeHHBIX
B TNpomecce OCYHIECTBACHHS nporpamMMil. - KoEduaemmmaseHOCTP sABAAETCH
ACNHMKATHBIM BOIPOCOM B chepe roCyAapCTEEHHOT0 YIIPaBJieRHH, OCKOJIBKY IPaBo Ba
32Ty YACTHOMX KU3IHN Ipaxian Asjisercsd NPHENAIIOM, COBMOA2EMEIM COBMECTHO C
IpaBoM 000JeCTReHEOCTH Ha AOCTYH K HEQOPMAIHH 0 ReATEJIbHOCTH ToCyAapCTBEHHBIX
OpPraHOB BJACTH.
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Section Two: Consecutive Interpretation Exercise

Directions:

Following is a consecutive interpretation exercise. The audio exercise contains a pre-recorded
conversation between an English and a non-English speaking'persons. While listening to the
recording, you are to assume the role of an interpreter for both speakers. The recording has built-
in pauses. The pauses are your time to interpret. There is a “beep” after each speaker. Once you
hear the “beep”, you may start interpreting.

You can take notes to help you recall what is being said. Allow yourself only two repeats (2 '
segments between pauses) during the entire exercise. If you miss anything after you have used up
your two repeats, don’t stop the recording. Instead, try to keep pace with the rest of the recordmg,
and don’t thmk about what you miss, concentrate on what is ahead

Remember the basic ground rule, accuracy. Don’t paraphrasg, don’t add anything, and don’t |
leave anything out. ' '

If you think the above instructions are clear to you up to this point, go on with the consecutive
* interpreting practice exercise by clicking the link of Audio Practice Samples under Social _
Service Pre-test Study Packages for Certified Languages on the homepage, and then click on
your language.

" After you are done practicing the consecutive interpretation exercise, pause the audio piayer and
read the directions for Section Three.

Section Three: Simultaneous Interpretation

- Directions: : :

Following the consecutive interpretation exercise are two recordings, both in the English
language. If you want to record your own voice with a recorder, you will need to use a
headphone or earphone to listen to the recordings. This way, the recorder will only pick up your
voice but not the voice in the recordings. .

Now, please continue with the simultaneous interpretation exercise.

DO NOT GO ON TO THE NEXT PAGE UNTIL YOU FINISH LISTENING
TO THE CONSECUTIVE AND SIMULTANEOUS EXERCISES.

|7



Reference Guides to Sample Exercises
Section One: Sight Translation

Part 1: English to Target Language

Ilpenocrasneade HyXxmo# HHGOpPMAUMM ¥ HampaBlieHAe B COOTBETCTBYIOUIHE
HHCTAHUA MOXeT ObITh OCYIecTBJIEHO 33 ORHY BCTpedy paboTHEKA C 3aMHACaIHHBIM
B IIporpaMMy JAIIOM, 3 MOXeT IoTpeboBaTh omHOl mim Gonee MOMOMHHMTEIHHBIX
BcTped.  OAHako ecd KOJAMYEeCTBO BCTped YBeIM4ABAETCA H NOABAAETCH
CBHACTENBCTBO TOTO, ¥T0 HEeoOXOMMMO NpefocTaBieHAe Gollee. ARTEHCHBHBIX YCIYT,
MOXeT BOSHAKHYTH HOTpeGHOCTH B MHOM METOAe OKasaHWs yciayr. OT ‘paGoTAnxa
Tpedyercst TINATeNbHAA PacCyAUTEIHOCTD € TeM, TTo6B OLpeieNATE B KAKOM BHJIE
YCAYT Hy:XAaeTcd KIMEHT: BO BMEMATELCTBE C Hebio NPeACTBPaIeHHs] KPH3ACHOK
CHTYAQMH WA K€ B YCIYI2xX Kyparopa JOTaHoro Aena. OmpexeleRHe IpaRg MeXAY
STHMM HABYMsS BEINAMH HPO(ECCHOHANBHON AESTENHBOCTH SIBIACTCA 9acThiO Tol
yMenof  pacCyAWTENBHOCTH, KOTOpylo paloTHEK NIipEMEHA€T B CBOHMX
B3aAMOOTHOINCHHEAX. ¢ KINEHTOM. ' '

Part 2: Target Language to English

Confidentiality is 2 relationship between a client and the agency which guarantees the
.client is protected against improper disclosure of information known to the agency.
Confidentiality is not a bond of secrecy between client and worker. All clients have
the right of confidentiality in their contact with the agency. Confidentiality is the
basis for the development of trust between worker and client. Such trust is essential
to the provision of effective social services. State and federal laws protect client from _
improper use of the personal information obtained in the process of program
administration. Confidentiality is a sensitive issue in govermnet because the right of
the individual to privacy is 2 principle observed concurrently. with the right of the
public to have access to information about the conduct of his government. '
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Client:
i .Interpreter:

_Worker:

- Interpreter:

Client:

I_nterpreter:

‘Worker:

‘Interpretéi-:

Client:

Section Two: Consecutive Interpretation

Moii oreg HaxozmTca B AoMe g npecTapensix. Kak MHEe obecieunth
TO, TTOOBI 33 HEM TaM ObUI OPraEN30BaH HawayImmi yxox?

My father is at a nursing home. What can I do to make surek
he is receiving the best possible care?

" All 1 can tell you is that in order to meet federal and state

regulations, nursing care consultants make unannounced visits
throughout the year to assigned nursing homes for the purpose of
assessing the quality of care provided to Medicaid clients.

EmMHcTBEeRHOE, IT0 § MOT'Y BaM COOOIIATSH - 3T0 TO, 9TO B JendX
offeciedenns cobunonenns deRepabEHIX 3aK0OHOB M 3aKOHOB
OITaTa B. TeYCHWE Yola oupeNeNicHHO BHIOpaHHBIC A0Ma IS -
npecTapensix NpoBepaioT, 6e3 npeABapATeNbHOro ofnABIcHAS,
KOHCYJBTAHTHL N0 BOOpPOCAM YXoAa 32 OONBHBIME CPeaHEM
MERPIMBCKAM NepeoHaioM. JTo XeaeTcs B JeNaX onpeacicHns
'Ka9ecTBd MENMIMHCKOIO o0CHYXHABAHMA, NPeNOCTABIAEMOro
KINHEBTaM, IOJb3YIONIEMCS JbIOTaMH NIporpaMMe; «Memkeiin”.

Ha 4To 3TH creguaiBcTh 05pamaloT BEIManTe?

' 'What type of things do these specialists pay attention to?

During the visit, surveyors use uniform survey procedure to assess
if residents can meet federal and state requirements. The survey
includes observation of residents, interview with residents and staff,
review of records, and observation/evaluation of patient procedures
and environment. :

Bo BpeMs cBONX 00 X0/i08, THCIICKTOPH! HCHOIH3YIOT CTaHAAPTHY0
HIPONEAYPY OCMOTPA IS ONpeResieHMs T0ro, OTBEYaeT JA
MEIMAHCKAX YXOH 33 NajWeHTaMHd COOTBETCTEYIOHIAM
denepanbasM TpeGoBasmaM M TpeGoBaHHAM BHacTell ITaTa.
OcMOTp BKINOYaeT B ceGsi HaOMoleHHe 3a NalUeHTaMH,
OIIPOC HAJHEHTOB A IIEpCOHANA, NPOBEPKY HOKYMEHTATRE, 2 TAKE
' naﬁmonenne ) ouemanne upogenyp u oxpyxcem HaMeHToB.

LI'm A MOTY HNpeJUpUHATH, €CHH ¥ HAC NOSBATCH moﬁa IIC OOBORY
¥XOH2 32 MOMM OTIIOM?
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Interpreter:

Worker:

Interpreter:

Client:
Interpreter:

‘Worker:

Interpreter:

Client:

Interpreter:

What can I do if we have a complamt regardmg the care my
father is recelvmg"

You should take your complaint to the nursing home in which your
father is residing, and if the problem persists, then you should take
your complaint to a service worker of Aging and Adulit Services.

" Bam cliemyeT aJpecoBaTh CBolo Xanoly B rYOT IOoM And
npecTapensiX, FRe HaXOAuTCd Baml oTeq, H eciy npobiieMa No-
IpexHeMY Gyne'r OCTaBaTHCA HepalpelreHHoil, BaM HYXHO Oyaer

. HanNpaBHTh 3Ty Xanoly B aapec paboTHRKa omena no

: o6cnyxama1mm HpecTapenbiX M B3poChabIX.

' Mae TOBOPHJIH, 9TO Y OTHa Kakve-T0 NpobieMbl ¢ ero Gymaramn, @

BIOJIHE BEPOATHO, TO €MY MOIYT OTKa3aTh B YCHIYrax Io HporpaMme
«Menmkeiin». Uro s cMOTY NpelIpMHATD B 3TOM ciayvae?

I have been told that my father has some problems with his
papers and that it is very possible he'll be denied Medicaid
services. What can I do in this case?

- You and your father have the right to request a fair hearing
- concerning the denial, reduction or termination of services, if you

feel this is the case, you should act upon this request right away.

¥ Bac ® Bamgero oTga ecTh MpaBo Ha TO, 9TOGHI 3aNPOCHTH
CIIpaBe/UTABOE . CYLIaHWe KaCaTenbHo 0TKasa B YCAYTax,
COKPAIIeHNS MJIH RNpEeKpallleHNs oKasapua yconyr, Ecaum BBl
CYNTaeTe, IT0 AMEHHO 3TO MMEET MECTO, BaM ClIeAYeT
NIpEANpHHATD coomercrsyloqme neﬁmux B CBA3H 3THM
3anpocou.

Y MeHd ecTb HBOIOpOmHAA CecTpa, KoTopas paGoTaer B oTAene Io
0GCNYKHBAHNIO nipecrapesisix # B3pochbix. Kak Bel Aymaere, Morna 656t
OHa npocua'rperb ero ﬁymam H YTO-TO npempunm B jlensax
paapememm 31-oii npoﬁnemu" '

1 have a cousin who works in Aging and Adult Services. Do |

- you think she could review my fathers papers and arrange
things to solve the problem" : :

- 20



Worker:

. Interpreter:

| Client:

| | Interpreter:

Worker:

Interpreter:

Client:

Interpreter: .

‘Worker:

Interpreter: |

No: The policy of the department is that no employee shall work on
cases of clients to whom they are related or with whom they have

‘significant personal or non-official relationship, or a counseling

relationship outside the department.

Her, cornacBo pHECTpYKEH oTHeNa, €70 COTPYAHHMKH HE HMEOT
IPaBo 3aHMMATHCS AeJIaMH CBOMX POACTBEHHMKOB HIE TeX JIHIL,
C KOTOPHIMH WX CBA3HBANT OJH3KHEE JHYHEIE WM
HeoduHaNLEble OTHOmMEHR. M TaK e He paspelaeTcs AaBaTh
Kakde~-JA00 KOHCYJLTAHNA BEE paboThL

Moit o'reu He FOBODHT NO-aHTJMIICKE M MCHLITEIBAET TPYAHOCTH B
objenmm ¢ pafoTHmKOM CiyxkO0bI ofiDecTBemHo moMompuW. Mor 6m1
OTeJl IO O0CHYKABAHIIO npecrape:mn: H B3pOC/BIX NPENOCTABHTD €My
nepesom'? '

My father does not speak English and bhas pi'oblems
communicating with the social worker. Can the Aging and
Adult Services Division provide him with an interpreter?

Yes; If the client has a language barrier, the department can provide B
interpreter and other appropriate aids at no cost.

Ha, ecsmt y KIIHeHTa AMeeTcsd A3bIKoBoil §apbep, 0TAeN MOXKeT
0ecnnaTHO IPeROCTaBHTh NEpeBOXYMKAa ¥ JIOObIX APYIHX
COOTBETCTEYIOIIAX CTICHHAHMCTOB.

Coacmbo BaM 9To npoacnmm XIS MeBA 9TH Borpockl. S yBepeH, uTo

‘ToJyYeHHas OT BaC MHGOpMagnsd MHE OYeHDb HOMOXKET.

Trhankyou for 'clarifying the quesﬁons I had. I'm Sure that the
information you gave me will help me a great deal.

You're welcome. I'm glad to know that I was able to help.

Iloxanyiicta. MBe OpuATHO 0CO3HABATDH, TTO S CMOT BaM IIOMOYh.
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Section Three: Simultaneous Interpretation

Recording 1:

Hanommaeu YTO aJAMMHHUCTPATHBHOE 3aCENaHHE N0 3TOMY Heay cocrosnoch 10
tdespana 1993 roma mon npeAceZaTeNbCYBOM ToMmaca Ixeiiko6a CmuTa, cTrapuiero
CYZAbH M0 AIMMHACTPATHBHOMY npasy. Ceropmus 16 d:enpa.ua 1993 roga. Mgl onsTh
BelIeM IIPOTOKON cyAeGHOro pasbHpaTenscTBa o aeny Jxes Kamnbemna. Focionun
Kamnbesn, amensiaHT, He OPUCYTCTBYET B 3ae cyAa, onrako Kennn Poko, ero ansoxaT
COTJIaCHO HPOTOKOJA CYA2, 3AECh NPUCYTCTBYET, PasHo KaK W JaBapa bapoc us OTaena
N0 KOHTPONIO 33 YMIATOH anWMEHTOB, NPENCTABNANLIMI WMHTepechl OTAeNa
CORMANBHBIX YCNYT M 3ApaBOOXpaHeHHs. AJBOKaT aNefUISIRTa XOTel Obl NPOCHTH
NpOBECTH €Ifie OMHO 3acefaHMe no 3ToMy zneny. OTAeN COUMANBHBIX YCAYT M
3EPABOOXPaHEHNS BO3PAXKAET NPOTHE 3TOT0. ANEJIJASHT MPENCTABWI Ha PaCCMOTPEHHE
BONpoC 0 HeoOXOAMMOCTH CIeNark aHaIW3 KPOBM JUIA YCTaHOBJEHHS OTIJOBCTBA
pebenka. B nepmon 3auaTha peSenka rocmonwi Kammnbenn Haxoauncs B Fepmatnm,

rae ObLo pacKBapTHPOBAHO €ro BOCHHOE MoApasaenenue. [locne TOro KaK 3TOT BONPOC
661 ofcyxnen ¢ NpeACTABUTENSMM YOpPaBHEHAS TEHEPaNbHOrO MPOKYpPopa,
- TIpeACTaBAsAeTCd, YIT0 C  Y4YeroM oOOCTOSTENbCTB - Aela, Obuio ©Obl  MeHbIe
He0OXOKMMOCTH B OCYLLIECTBICHHN aHaN3a KpoBu. Muenue OTIena CBOAKTCA K TOMY,
9T0 RaXe ecdH 3TOT IpeAnojiaraeMblii oTel He SBJdeTcd ORONOTHYECKMM OTIIOM
pebenKa, y Hac Ho-TIpeXXHEMY OCTAaeTCs HepeuleHHbM BOIpOC O ero NOTEHMANLHON
TPaXAAHCKOH OTBETCTBEHHOCTH Kak TMPHEMHEOT® OTHA C MPABOM Ha BOCHHTaHME
peﬁemca -

Be it remembered that an administrative forum was held in this matter on 10th
day February of 1993 before Thomas Jacob Smith, Senior Administrative Law
Judge. It is today the 16th of February of 1993. We are back on the record in the
matter of Jay Campbell. It appears that Mr. Campbell, the appellant, is not present,
but his attorney of record, Kelly Roco is, and on behalf of the department is
Edward Baros of the Office of Support Enforcement. The appeilant's attorney
would like to request another continuance in this proceeding, and DSHS is
objecting to that. The appellant presented the issue of a blood test being
necessary to establish paternity of the child. Mr. Campbell was stationed in
Germany during the time of conception. After discussion of this case with
‘Attorney General's Office, it appears that, due to the circumstances, there would
be less of a need for a blood test. The department’s view is that, even if this
presumptive father is not the natural father of the child, we still have outstanding
“his potential liability as a custodial step father. :
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Recording 2:

AnemnsAT - rocnoxa Jiyro - HacTosIgnM XoAaTalcTBYeT Hepell ANeJLASIHOHHBIM
OTaenoM 0 HepecMoTpe HauaIbHOTO PellieHHs, A2 THPOBaHHOTo 2 Nexkabpsa 1992 rona,
M €ro AHRYJHAPOBAHMM, 9UTOOLI TeM caMbIM [O3BOMMTbL € HOAYYHTBR ROCTYH K
KOMIICHCHPY eMEIM I'0CY RapCTEOM IICHXOTepanes TAYeCKAM yCIyTaM fokTopa Mapx beil,
JOKTOpa TYMaHRTapHBIX HAYK, COrJIACHO NMOJOKEHHH NMpoTpaMMbl UL KaTErOpHIecKH
HYXJ2I0IQVUXCA B MeINMHCKONA noMowgn. HagamsHoe pemeRne §bL10 OIIMGOYHBIM,
TOCKONBKY OHO TIOATBEPXAAET 0TKA3 BiacTell ITaTa KOMACHCHPOBATDH X0KTOpa beif 3a
OKa3aHHBIE el0 YCIYTH, HecMoTps Ha TO, 9TO OHHM ObUIM HeoOXOAMME! ¢ MeIHIMHCKOMN
TOYKH 3peHHs, Ha OCHOBAHMM TOro, ¥ Hee 4acTRad IPaKTHKA H OHA IIPpOBOAHIA
Jie9deRNe NAlJAeHTa B CBoeM coOCTBeHHOM KabHHeTe, 2 He B rocyAapcTBeHHOH KITWHAKe
AN NymeBHOOONBHBIX. DTC PENIEHUE TAKOKe HeceT 32 cofoif yrpo3y oTpe3arth ANd Hee
eNAACTReAHbIH 3¢ deXTRBHLIN HCTOYHEK Jledesds NOCPeACTBOM TOr0, 9T0 aHeJUBIHTY
ObL10 OIMOOYHO OTKA32HO B HOKPHITHH PacXONOE 32 JIEYEHHEe N0 TOBOXY e€e
paccTpolicTBa, CBA3AHHOrO € Pa3fBOCHAEM JHYHOCTH.

The Appellant, Ms. Lugo hereby petitions the Office of Appeais to review the
Initial Decision dated December 2, 1992 and reverse it, hereby permitting her to
obtain state-reimbursed psychological services from Dr. Mary Bay, Ph.D., under
the Categorially Needy (C.N.) Medical Assistance Program. The Initial Decision
is in error because it upholds the state's refusal to reimburse Dr. Bay for services,
even though they are medically necessary, because she is a private practitioner
providing the treatment in her own office rather than in a community mental
health center. The decision also has the effect by threatening to cut off the only
effective source of treatment she has, of erroneously denying the Appelant
coverage for treatment of her Multipie Personality Disorder.
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Selected Social Service Bilingual Glossary

A

abandonment

abuse

accessible

accident

account

achieve

adoption

Adult and Family Services
advocacy

agency

aging

Aging and Adult Services
agreement

Alien Registration Card
Alcohol and Substance Abuse
ambuiance

amount

application

apply

appointment

approval

arrangement
assessment

assistance

‘assistant

Assistance Program
assurance

attend

Attorney General
authorization

OCTaBAeHMe

HecToKoe o6PaleHme: COBPaIEHNE; 3A0YNOTPEOARHVIE

AOCTYNHbLIA

CAYYa1, CAYYBNHOCTD; Hecqacmbm CAYYEN
cuer

AOCTNIaTh

YCHIHOBAEHNE

OOCAYAMBAHNE AAS BSPOCAbe n Cemenr
3awmnra

areHcTeo

CTaperne; NOXNAON

O6cayxmBanme aan Bapocabtx v [oKMABIX /\IO.A,EVI
COFAGIIEHNE, AOTOBOP

Perncrraumonnan Kaptouka MHOCTPAHUAE
3aoynorpedaeHne AAKOroaem n HapkotMkamn
CKOPas NOMOUb

KOAMMECTBO

3anBAeHne

noAaBaTh

NPYEM

_ 0AOOPeHME; PasPelIgHNE ©

AOFOBOPEHHOCTL, COrAgWeHne
OueHkKa

NOMOMb

acCHCTEHT, NOMOUWHNK
Meorpamma MomMown
YBEPEHHOCTb; YBEPEHWe, FraPaHTna

~ moceuato

reHePaAbHbif. HPOKYPOP MWHWUCTP IOCTVILMN
PasreuieHue
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B

bandage
behalf
beneficiary

benefits
_bilingual

bitt

birth certificate
blind

blood transfusion
bond

boss
bronchitis -
budget
business

(o]
calcuiate .
cancellation
cause damage
check

checking account "
child abuse

child care
children division
Chitdren Protective Services

Children, Youth and Family Services

citizen.
citizenship
claim

client

_ clinic
community worker
compilain
compensation
complete
consent
consuit
consulate

6WHT; 3a0MHTOBATL

8 NOAb3Y, B MHTEPECAaX

AVILIO, TIOAYMAIOWIEE AOXOABI C AOBEPUTEABHON

COOCTBEHHOCTL YYPEBKAEBHA -
NOMOUb; NOAL3A i
ABYA3bIYHbIN

cueT

CBMAETEABCTBO O POXKAEHMN
CAEROM

nerPeAnBaHne KPOBU

AOATOBOE O0A3aTeAbCTBO; 38A0T

HAYAAbHWK
6POHXUT
Goaxer
6nanec

PACCYNTLIBATL

OTMEHa

HaHecTn yuerb

Yyek

YeKOBBIN CHET

COBP3UIEHNE MAAQAETHMX; KECTOKOe
ABTbMI ‘

YX04 38 ABTbMW

Aerckmin OtaeA

Otaea 3auntel Aeten

COOCTBEHHOCT! MAK B NOAb3Y KOTOPOFO 373

obpPauieHne C

O6cayxmeanme Aetei. OHowectea n Cemen

TPEXKABHUH
TPAXABHCTBO
MCK

" KAMEHT
KAVHMKS

OGWECTBEHHLIM PAGOTHWK
KAAOBATLCS
KOMReHCauMs

MOAHBLIN; 38KOHUYATL
coraacme

KOHCY!\bTMPOBéTbCﬂ: KOHCYALTNPOBATH

KOHCYABCTBO
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contract
controversy
convalescent
cooperative
coordinator

copy

cost

counseling

crisis intervention
crutches
current

custodial parents
custody
customer

D

data

date of birth
death certificate
dentist
deduction
delegate
denture
department

Department of Public Health
Depariment of Social and Health Services

deprive
development
diagnosis
diarrhea
disability
disable
discharge
disclosure
divorce

KOHTP3KT
CROP; ANCKYCCHA

BbI3AOPABAVBAIOWIMIN

COTPY AHMYAIOWNIA

KOOPAWMHATOP

IKIBEMNAAP

CTONMOCTb

COBETh .

NOMOIlEL B KPM3NCHON CNTYaUnn

KOCTBIAN

TEKYWMIL HACTOAWNIA

POAWNTEAN, HA NOTIBYEHUN KOTOPBIX HAXOAATCH AETH
NONBYNTEALCTBO

 KAMEHT

AaTa
A3Ta POXAEHMA
CBUABTBRABCTBO O CMEPTU
ABHTNCT )

Bbluer

- NOPYuNTL

3yOHO NPOTE3

OTABA

OtaeA 3aPaBoOXPaHenns

Otaea CoumnanbHoro O6ecnevenms N 3APaBOOXPAHEHMS
AVILATL '

PasguInE

AWNArHo3s

NOHOC - ) _

MHBAAMAHOCTD: HETPYAOCNIOCOOHOCTL ‘
AEA8Tb KOFO-AMBO MHBAAMAOM, HETPYAOCNOCOOHBIM
BbIABAEHMA ‘ o
PACKPbITVE; OGHAPYXKeHNe

P33BOA,
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doctor
document
downtown
drug

drug addict

earning

Economic Services Administration
elderly

eligible

emergency

employee

employment

'Employment Office

enforcement officer

environment
epidemic
establishment
estimate
evaluate
evidence
examination
example
exception
expense
expire
explain
exploitation
extension
eyeglasses

E

facility

fact

fair

fair hearing

BP3Y
AOKYMEHT

" UEHTP roPoAa

ABKaQPCIBO: HAPKOTHK
H3PKOMaH

3araboTOK .

Ynrasaenne IxkoHomMmueckoro O6cAykmsaHns
ROXKWMAOIN

uMerowuit NPaso

" 3KCTPEHHBIE OGCTONTEALCTBE

CAYKaWNA

TPYAOYCTPONCTBO; Pa6OoTa

Oddnc no TryAOyCTPOMCTBY

CAYKAWMIA, HBOGAIOABIOWNIA 38 NPOBEAEHUEM
3aKOHOB B XW3Hb

OKPYX3IOW3aa CPeAa
3AMAEMUA :
YCTAHOBABHVME: YUPEKAEHNE
OLEHWTL; OLBHKa

OLEHWUTL

CBWMACTEALCTBO; AOKa3aTEeAbCTBO
3K33aMeH; PACCMOTPEHME
nPmMep

NCKAIOUEHME

Pacxop

33KOHYNTLCA

O6BLACHUTL

IKCNAYaTaymn

- NMPOAABHWME

LT

ABTKOCTb: YAOOCTBA

PaKkT

‘CNPABEAAVNBDLI
CNPaBEAAMBOE CAYILBHWE
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false

false statement
farm worker

federal government
federal taxes
financial aid
financial support
first aid

food stamps
foster care
foster child
foster home
foster parents
frequently

full time

function

G
garnish

gather -
generally
generate

get hurt

give
glossary
government
grateful
groceries
gross pay
guardianship
guaranty
guard
guidelines
gynecologist

H

handicapped
harassment
head of household

AOKHBIN

AOXKHOE 3aABABHWUE

Paboumii Ha pepme

e ePaALHOE NPABUTEABCTBO

heABPaAbLHLIE HBAOTH

GOWHaHCOBas NOMOILb

OrHaAHCOBAaA NOAABPKKE: PMHAHCOBAg NOMOLULb
nepBas NOMOILb i '
NMPOAYKTOBbIE T3AOHbI

BOCAWTaHMe PebEHKA B 4yKON ceMbe ]
PeOBHOK, BOCNUTLIBAIOWIMINCA B YyXKON CEMbE
AOM, TAE BOCNMTBIBAIOTCA YYAKNE ABTU
POAWNTEAWN, BOCTIUTLIBAIOWNE HYHKNX ABTEN

- 4acTo

MOAHBIA PAb0OUYMIA AeHL
PyHKUMA

BPYYATL (KOMY-AMGO) NPMKA3 Cyaa O HAAOKEHWU
arPecTa Ha MMEBIOWEECS Y HEr0 MYWeECTBO AOCAKHMNKD
cobunratt : o
O0BIMHO

NOPOXKAATL: Bbi3bIBATb ‘

NOAYYMTb TIOBPEXABHWE, PGHEHWE

AaBatb '

KPATKnil CAOBaPb

NPaBUTEALCTBO

6AaaroaaPHbI

NPOAYKTH

3aPNAaTa A0 HaAOra

ONEKYHCTBO

raPaHTMPOBATH

OXPAHHWMK, BAXTEP

AVPBKTMBbLL. PYKOBOAAIJME YKa3aHWA

TUHEKOAQT '

MHBaAnA _
6ecnoKoMCTBO, HAPYIIEHWE MNOKOA
rAasa cembn
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health insurance
health service
hearing impaired
heart attack

high blood pressure
hip

hit

homeless
hospitalization
“hotline

household income
housekeeper
housewife
housework

Human Resource Agency

identification
illegal
immigrant
immigration
Immigration and Naturalization Services
implementation
improve _
incapacitated
income

income assistance
income source
indigent
inflation
influenza

injury
inspector
institution
instructions
insurance
intake

integrity
interview
investigation

MEAMUMHCKAA CTPaxX0BKa
MEAMLVIHCKOE OOCAYKMBaHNE
YEAOBEK, KOTOPBIM NMAOXO CALNUWT
nHPAaPKT

BLICOKOE KPOBSHOE AAaBAEHWME
GeaPro '

YAGPUTL

6e3A0MHLIN
roCnUTaAn3ayma

. nraman TeaeOHHan CBAlb

AOXOa CEMbW
IKOHOMKA
AOMaUIHAA XO3AMKS

_AOMauWwHaa pabota

AreHcTBO O TPYAOYCIPOMCTBY

YAOCTOBEPEHME AVYHOCTH

HEABIaAbLHDIN

MMMMAS PaHT

MMMWUIPaHVA

Caviba Vimmurraumm v Ha‘rypamaauwm

NPOBEAEHME B KWM3Hb
YAYUIINTL
HBTPYAOCHOCOGHHW
AOXOA

ABHEH}HAA NOMOWbL
NCTOUHMK AOX0A3
6GeAHBIN

NHOAAUWA

rPUNN

PaHeHne

NHCNEKTOP
YUPEKABHUE
MHCTPYKLN
CTPax0OBKa

MPUHATVE; 33UNCAEHNE
YECTHOCTb

VIHTEPBbLIO

- PGcCAepaOBabne
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jail

job interview
job placement
job training
judge
judgement
judiciary

jury

justice

justify
Juvenile Rehabilitation

K

keep
kidney
kitchen
knee

L

laborer
landiord
language
lawsuit

lawyer

legal
legislative policy
lend

levy

liable

life insurance
license

list

liver

loan

long term care

low income
lung

TIOPbMa : .
NHTEPBLIO AAR AIPMHATMA Ha Paboty
HamnPasAeHMe Ha PaboOTy. TPYAOYCTPOMCIBO
obyueHne PabounM Hasblikam

CyAbf .

PEWIEHNE CYA8: Pa3buPaTeAbCTBO B CyaR
CYAEOHLIA

NPUCHXHBIE 38CEAATEAN
CNPaGBEAAVMBOCTL; IOCTMLMA
OnPaBAbLIBaTHL _
Ncnraeaenrie HecOBEPUIBHHOABTHMX

AePXalb

" flouka

KYXHR
KOAEHO

raGouni

XO3AMH KB3FPTUPLI AOMOBA3AEBAEL
A3bIK

cyaeOHbLI NPOUECC: NCK

| 8ABOKAT, 1OPUCT

IOPVANYECKNIA

33KOHOAATRABHAA NOANTMKA
OAOAKMTb, CCYAWNTDL

B3MMaTb HaAOI; 0OAAraTb HAAOrom
0053aHHbIN, OTBETCTBEHHbIM
CTPAXOBaHWE XN3HW

AMUBH3MA

CANCOK

nevYeHb

3aem

MEAVLMHCKMI YX04 Ha NMPOTAKEHUN AANTEABHOTO

BPEMEHMN
HM3KNIT AOXOA
ABrKOe
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M

maiden name .
maintenance
manager
marital status
marriage

marriage certificate -

maximum amount
medical assistance
medical cost
medical coupons
medical help
medical history
medicine

member

mental health
mentally ill

middle name
military service
minister

mistreat

molar

money

money order
monitored
monthly

mortgage
mute

N

. national origin
nationality
native
necessity
neck
need
neglect

AeBuuba (hamMnans
COABPXAHNE: TEKYWNIA PEMOHT
MEHEAKEP, Ha4YAAbHUK
ceMenHOe NOAOHKEHWE
KeHntb6a, 3amMyXecTeO
CBMABTEABCTBO O OPake
MaKCMMaAbHasa Cymma
MEAMULMHCKAA NOMOIb
CTONMMOCTb MEAVIUVHCKOIO OGCAYAXMBAHWS
MEAMLNHCKME KYOHDI
MEANLMHCKaR NOMoulb
ncrorns 6GoAesnn
MeAMLMHa

YAEH

NCUXUYECKOE COCTORHWNE
ncnxnyeckn 60AbHON
CPEAHEE MMA

cayxba B armun

CBAIl EHHWK

NAOXO o0OP3WAaThCH
KOPBHHON 3y6

ABHBTW

ACHEXHDBIA NEPEBOA
HabAKOA aeMbiA
EXeMeCavHblin
3aKAaaHas

HEMOW

- CTP@Ha NPOMCXOXACHMNA

HaUMOHAALHOCTb
yPOXeHel
HEOOXOAMMOCTb
uwes

_ HyXAQ

nprexHebpexeHne
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neighbor
neighborhood

net

net income

notice

notify

nursing home

Nursing Home Services

o)

obligation
objection
obstacle
obtain
occupation
Office of Support Enforcement
organization
originat
orthopedic
outpatient
overpayment
own

pain
pamphiet
paralyzed
paramedic
parental rights
passport
pay
payment
pension
percent
permanent

cocegp,
COCEACTBO
YMCTHIA
YMCTBIN AOXOA
n3seleHne

"N3BECTUTb

AOM, TAE YXaXMBAIKOT 38 OOABLHBIMW MAK NPECTAPEALIMN
O6cayxmBanme boAbHbIx MAn TlpecTtaPeAbtx

006533HHOCTL

" BO3PaMXEeHVIE

nPenarcrane
MOAY4YNTDL
nrogeccns : .

‘Otaea [lpnHyanteabHOro Biabickanwma NMomown

OPFaHN33uMA
OPHIMHAABHBIN
OPTONEANYECKMIA

- aMbYyABTOPHbLIN

nepenaarta
BA3AETb; COGCTBRHHBLIN

60AbL

6rowoPa
NaPaAn30BaHHbIN
BCNOMOTSTEABHbI MEAVUMHCKWIA NEPCOHAA
POAMTEABCKME NPAaBa
nacnoprT

NA3THUTbL

nAaTa

nEeHCKA

NPOLEHT
NOCTOAHHLI
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permission
petition
pharmacy
photocopy
policy
population
priority

private sector
procedure
profession
proof

promote
property
property taxes
prosecution
protection
provide
physical exam
physical therapy
public sector

Q
Quality Control Specialist
quarter

question
guestionnaire

R

receipts

records

referral

Refugee Assistance
refuse

registration
regulation
rehabilitation

PaspPeuleHue
neTnywnn

anTexa

doToKONMA

NOAUTHKS

HaCeAEHWe

NPNOPUTET, NEPBEHCTBO

YACTHLIM CEKTOP

nPoUEAYPa

nropeccunn

AOKa3areAbCTBO

AOBLICUTL (B ACAKHOCTW)

MMYIIECTBO

HaAOM Ha cOBCTBEHHOCTL :
BEABHME PACCACAOBAHMA; OOBMHEHWE
3aWmnTa

NPEeAOCTaBnTb

ocMoTP y BPaua)

~ (rarepanna
rOCYA3PCTBEHHLI CEKTOP

Cneunmaanct no KOHTPOAIO 3a Kauectsom
KBAPTBA

BOMPOC

aHkeTa

KBMTaHUWMK
AOKYMEHTHI
HanpPaBaeHWe

~ Nomouwb bexeHyam -

OTkasatb
pPErncTPayws
nNPABMAO
peabnanTaums
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rehabilitation aid
relationship
relative

rent

report
request
requirement
resident
resoiution
responsibility
resuit
retirement
revenue

. Teview

rights

role

S

salary

sales taxes

savings

savings account
schedule

self support
seli-sufficient

sexuai abuse

shelier

short term care

sick

signature

situation

Social Security

Sociai Security Card
Social Welfare Department
social worker '

nomows B peadnantTaunmn
OTHOIWEHNS

POACTBEHHMK

KBBPTNASTE

oTYer

3anPocC

TPefoBaHuEe

Hnaey

. PE3OAIOUMA; PELIEHWE

OTBETCTBEHHOCTD

- PE3YALIAT

fieHCua
AOXO0A

MEPECMOTP

nrasa
POAb

3aPnAaTa

HAAOr Ha NPOA3XKY
cbePeraTeAbHbIA
cOePerateAbHbIn CUET
PacnucaHne

camoobecneveHve
obecneunsalownin camoro ceds
CeKCYaAbHOE HacviAamne

nPWIOT ‘

¥X0p, B TEYEHUNE KOPOTKOTO NEPKUOAA BPEMEHW
60AbHOM

NoOANMNCH

- cutyauwns

CouymanbHoe ObecneueHne _
Kaptouka Coumnaavhoro ObecnevyeHns
Oraea CoymnaacHoro Ob6ecneveHns -

| COUMBABHBIN CAYKatMIA (PAGOTHIK)
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Special Commitment Center
specialist

speech impediment

stability

staff

state fund

state taxes

supplemental

supplies - ‘ '
Support Enforcement Officer

support payment
survey

I

{ake care of
target

tax
temporary
termination -
transiate
transiator
transportation
treatment
truthful

9]

underpay
understand
. union
unsigned
upset
urgent

Cneunaabhbiin LUeHtp aas lPecTynHnkos
CNeunaAncy

ACDEKT peyn

CTabMABLHOCTD

WTaT, COTPYAHWKN

WTaTHLIA DORA,

WTETHLIE HAAOTW

AOROAHVITEALHbLIA

(kanueAaPckve) ToBaPb

Cayxawmi no MNenHyanteabHOMY B3biCKaHnio
AAMMEHTOB (Ha AeTeit) '

BbLINAGTE GAVMEHTOB

aHKeTa

3abomTbCca O
LeAb

HaAAOF
BPEMEHHbIN
nPeKPaiteHne
nePeBecTu
NePeBOAYVIK
TPAHCNOPT
ABUYEHNE
NPaBAWBLIA

HEAONAATUTL
NnoHMMaTbL

CcoI03
HEMNOANNCAaHHbIA
PACCTPOBHHbLIA -
CPOYHbLIA .

35



v

vaccinate
value
verify
veteran

veteran benefits 7

violate
visa
vocational
voucher

W

wages
welfare
weekly
wheelchair
withdraw
witness
worker

worker's compensation

write down

X

X-ray

<

yearly
yet
young

z

Zip code |

ABAGTb NPMBMBKW
UEHHOCTH
NOATBEPAWNTL
8eTePaH '
NOMOIlbL BETEPaKam
Harywarb

BM3a -
NPOMECCHUOHBALHDBIA

Bayuep

33PMAAaTa
BaAMEP; CoumaAbHOe obecrniedeHne
2/KEHBAEABHbIN

' MTHBAAMAHAaR KOAACK3

CHMMATh. OTKa3bBaTbCA: GHHYAWPOBATL
CBMAEBTEADL

Pabounin

KoMneHcauma Pabounm

3anncCbiBaTb

PEHTFEH

. @XBTOAHO

ewe

- MOAOAOW

noYyTOBOE OTABAEBHME

36
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v

vaccinate

value

verify

veteran

veteran benefits
violate

visa

vocational
voucher

W

wages

welfare

weekly

wheelchair -

withdraw

witness

worker

worker's compensation
write down

X

X-ray

I

yearly
- yet
young

N

zip code

ABAATH NPUBUBKN
LHEHHOCTHL
AOATBEPAUTDL
BRTEPAH

noMOub BeTepaHam
HaPyWaThb

BM3a :
NPOMHECCNOHAALHLIN

Bayuep

3aPnAaTa

BaAdeP; coumaastoe obecneyexne
EKEHEAEABHLIN :
VNHB3AMAHAA KOAACKA

CHMaATE, OTKa3biBaTbCR, 8HHYAMPOBATb
CBMAETEAL '

pabouni

KomMaedcauvsi Pabounm

3anmcolBarthb

PEHTIEH

EXKEFOAHO
ewe
MOAOAON

IOYTOBOE OTAEABHNE
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DSHS GENERAL TERMINOLOGY

A

abandonment

absent parent

adjudicative proceeding
administrative hearing

Administrative Services Division (ASD)
access '
accident

accommodate

| accommodation

account '

achieve

addiction

-| adjudicate

adolescent

adoption

| Adult Protective Services

advocacy

) . advocate

affirmation
agency
aging : :
Aging & Adult Services Administration
(AASA) ‘
agreement |
Aid to Families with Dependent
- Children (AFDC)
Alien Registration Card

Alcohol and Substance Abuse
Aleut (race)

alien

ambulance

American Indian

amount

amplifier

ampilifier telephone
appeal

application

apply

applicant

‘appointment

apprehend
apprehension

_approval

arbitration
arraignment
arrangement

Asian Indian (race)
assessment

assets

assistance
assistant
Assistance Program
assault

assurance

| attachment

attend
attendant care
aftomney
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Attomey General
audible ring signaler
authority |
authorization
authorize

B

- | bandage

base period (time)
battered
battery

| behalf
beneficiary
benefits

bid

biennium
bilingual

bill

birth cerificate

Black (or African Americah) | |

blind
blood transfusion
bond
boss
braille
brochure
bronchitis
bruise
budget
burglary
business

C

calculate

Cambodian (race)
cancellation

cancelled checks

case

case management

cause (damage)

check

checking account

chemical dependency
Chicano ‘

child abuse

child care : , :
Child Protective Services (CPS)
Children's Administration (CA)
Chinese (race)

choice

choose

circumstances

citizen

“citizenship

claim

client

Client Services (CS)

clinic

clinically eligible

cocaine

coerce

community

community debts

community outreach
community propetty
Community Service Oifice (CSOY)
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Community Services (CS)
community worker
compensation
.complain
complaint
-| complete
compliance (in compliance with}
compromise |
confidential
congregaie
congregate care
consent
consolidate
consult
consulate
continuance
contract.
éontroversy
convalescent
convict
| conviction
cooperative
coordinate
coordination
~ | coordinator

| copy
corrective action
cosi
counseling -
court order
cover
coVerage
crime
crisis
crisis intervention

cross-examination
crutches

Cuban

current

custodial parents
custody

customer

D

data

date of birth

deaf _
Deaf & Hard of Hearting (DHH)
death certificatie

debt

decree

deduct

deductible

deduction

deinstitutionalize

delay

dentist

delegate

demographic

denture -

department |

Department of Health (DOH)

Department of ‘ :
Social and Health Services (DSHS)

.deprive

detoxification
develop
development
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Developmental Disabilities (DD)
diagnosis
diarrhea
disability
Disability Initiative
Disability Insurance (DI)
disable
disagreement
disburse . |
disbursement
discharge
disclosure .
discriminate (against)
discrimination
dismiss o
dissolution of marriage
diversity
Diversity Initiative
Division of Alcohol and Substance
~ Abuse (DASA)
Division of Child Support (DCS)
.| Division of Children and Family
| Services '
| (DCFs)
Division of Community Services (DCS)
Division of Developmental Disabilities
(DDD) '
| Division of Employment and Social
Services (DESS)
Division of Income Assistance (DIA)
Division of Manégement & Operations
Support (DMOS)
division of property
Division of Vocational Rehabilitation
(DVR)
divorce

doctor

document

domestic

domestic violence

downtown

driving while intoxicated (DWI)
drop a criminal charge

drug '

drug addict

E

early intervention
Eamed Income Credit
earnings
Economic and _
Medical Field Services (EMFS)
Econormic Services Administration |
(ESA)

‘elderly

eligibility

eligible

emergency

emotion

emotional health

employee

Employee Services Division (ESD)
emptbyer supported child care
employment

| Employment Placement Services

enforcement officer
enforceable

entitle

environment

41




epidemic

equality

equipment

equity value (of a house, etc.)
escalator clause :
Eskimo (race)

establishment

estate

estimate _ ‘
estimated annual income
ethnic minorities

evaluate . .
Evergreen Legal Services (ELS)
| evidence

} family size

farm worker

federal govemment =

federal taxes
fidgety

figure

Filipino

family planning
financial aid
financially indigent
financial support
financial worker
first aid

food stamps

examination food products
example foster care
exceed foster child
exception foster home
exempt (from) foster parents
expedited service fraud
expense frequency
expire frequently

‘| explain full time
exploitation funeral
extension funeral assistance
eyeglasses function

fund
funding

F
facility 1G
fact
fair gamish
fair hearing gamishment
false gather '
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generally
genérate
generation

get hurt

give
glossary

goal
government
grant assistance
grateful

Green Card
grievance
groceries
gross earnings
gross income
group care
‘Guamanian
guardian
guardiahship

- | guarantee

guard
guidelines
guilty
gynecologist

H

habilitation
handicapped
harassment
Hawaiian _
head of household
headquarters
health insurance

Health & Rehabilitative Services_'
Administration (HRSA) '
health service

‘| Healthy Options -

hearing impaired

heart attack '

heroin

high blood pressure

hip ‘ '

Hispanic

hit

Home and Community Services

Division -
(HCSD)

home based services

homeless

home maker

home support

hospitalization

hotline

house chore

household income

housekeeper

housewife

housework

Human Resources Development

hysterical

identification

illegal

immigrant

immigration

Immigration and Naturalization
Services

(INS)
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implementation
‘| imprisonment
| improve

| incapacitated
incentive
-incident

-1 income

| Income Assistance

‘| income source

income tax credit
incur )

| independence-

| independent

independent living skills

indigent

{ inflation

influenza (flu)
injury |
immediate danger
innocence

in person

| inspector
institution
institutionalization

- | Institution Services (IS)

instructions

| insurance

insurance policy
intake |

| intake interview

integrity

| intention

| intentional

_ intentionaily

interagency

interim

interim care

interment

interment assistance _
Intemal Revenue Services (IRS)
interpret

interpreter

intervene

intervention

interview

intimidate

intoxicated

intoxication

intra-agency

investigétion

1 invoice

involve

1 involvement

J

jait

Japanese

job interview
job placement

| job training

judge

-judgement

judiciary
jury
justice

1 justify

Juvenile F{ehabilitation Administration
(JRA)




K
keep
keep track of
kid
kidney
Kin
kitchen

knowledge
Korean

L &

‘I labor

Labor and Industries -
Time-Loss Payments

laborer

landlord

Lands and Buildings Division (LBD)

language

Laotian

law

| law enforcement

Hawful

lawsuit

| lawyer

legal

legal guardian

legal separation

legislation

legisiative

legislature
tend

levy

liable
license

.| lien

life insurance

firmit

limited English proficient (LEP)
lipreading '
list -

litigation

liver

living arrangemént
loan

long term

low blood pressure
low income

lung

M

-{.maiden name

maintenance
malicious mischief

‘| manage

Management and Budget (MB)

Management Setvices Administration -

(MSA)

| Management Services Division (MSD)

manager
mandatory
marijuana

45




marital status
marriage
marriage cenrificate
maternity
Maiernity Support Services
Mathadone Treatment
maximum
maximum amount
mediation
medicaid
medical assistance
Medical Assistance Administration
| vas).

medical cost
| medical coverage
'| medical coupons
medical history
medically indigent
medicare
medicine
member _
mental health
Mental Health Division (MHD)
mentally ill
mental retardation -
middle name
| military service
minimum
minister
minority
Minority Affairs Initiative
Minotity Initiative
misconduct '
mission

mistreat
modification
modify
molar -
molest
molestation
monetary assistance
money
money order
monitor
monthly
mortgage
mute
multiply

N

national origin

| nationality

native

Native American
necessary
necessities
neck

need

needle

neglect
neighbor
neighborhood .
net ' :
net income

no contact order
nonfood items
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Non-Wage Eamner Program Office of Vendor Services
notice ombudsman
notify ' opiate
nursing home opium
Nursing Home Services option
-nutrition out-of-home services
organtzation
| orientation
O original
orthopedic
obligation outpatient
objection overdue
‘objective overestimate
obligation overpayment
obstacle owe
obtain own
occupation
occur _
oceurrence P
| offender
Office of Appeals pain
Office of Child Care Policy pamphlet
Office of Children's Research paralyzed
Office of Constituent Relations _ paramedic
Office for Equal Opportynity (OEO) .| parental kidnapping
Office of Financial Recovery (OFR) parental rights
Ofiice of Issuances parenting plan
Office of Language Interpreter Services | parole
and Translations (LIST) participant
| Office of Nursing Home/Hospital Audit | partnership
Office of Operations Review ' part-time
Office of Operations Services passport
Office of Special investigation | patemity
| Office of Staff Services pay
{ Office of Support Enforcement (OSE) | paycheck
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payment -
pay stubs
penalize
penalty

| pending
pension
percent
percentage
perjury

| permanent

‘| permanent residency
permission
petition
phamacy
_photocopy

| physical exam
physical therapy
Pidgin Signed English (PSE)
placement

plan

-| policy

‘| population
postnatal

{ postpartum

- | preemptive

pregnant

| press criminal charges
| prevent

prevention

priority

private investigator
privaie sector
probable cause
probation

probation revocation

procedure
proceedings
profession

| program

promote

proof

property

property taxes

prosecution ‘
post-sentencing no-contact order
protection

protection order

protest

| provide

provider

Provider Setvices (PS)
psychiatric hospitalization
psychiatrist

p_ubiic assistance

public sector

Puerto Rican

Q

quadriplegia
qualification
qualified
qualify

Quality Control
quarter

query

question

| questionable

questionnaire
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quota
R
race
rape
reapply
receipts

receptionist
recipient

reckless endangerment

reconciliate
reconciliation
records
| recruit
‘redeem

reduce

referral

Refugee Assistance
refuse

representative
request
requirement
reschedule
resident
Residential Care Services Division
(RCSD)
resoiution
resolve
resource
respite
respite care
responsibility
restitution

| restraining order

result
retardation
retention
retirement
revenue
review

region Revised Code of Washington (RCW)
tegional office revoke ' '
registratidn rights

regulation risk assessment

rehabilitation role

rehabilitation aid rules

reimburse Russian

reimbursement

relationship

relative S

reluctant

rent safe

repatriate safety

report: salary
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sales taxes

Samoan

separated

savings

savings account

schedule

scope

screening

self support

self-sufficient

Senior Companion Program
service delivery

| settlement

sexual abuse

sexual orientation

Sexual Orientation Initiative
shelter

| shott term

sick

Signed Exact Englzsh (SEE)
sighature

single parént

situation

sliding-fee scales

Small Claims Court

Social Security

| Social Security Benefits
Social Security Card

Social Security Number (SS#) .
Social Welfare Department

| social worker

Spanish

Special Commitment Center (SCC)
A' .specialist

| speech impediment

spenddown
spouse

stability

staff

standard

state fund
statement

state taxes
statutory authority
statutory rape
street youth .
subpoena
subsidy
substance abuse
substantial
substantially
subtract

| subtraction
summon
supervise .
super\fi'sion
supplemental
Supplemental Secunly lncome
supplies

Support Enforcement Officer
support order
support payment
survey

suspend
suspension

1T

Tactile ASL (American Sign Language)
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tactile signaling device

take care of

target

tax

teen

teenage

teenager

telecommunications device for the deaf
(TDD)

teletypewriter (TTY)

‘TTY/large visual display (LVD)

| TTY with braille

temporary

| termination

testimony

Thai

therapeutic services

therapy |

threaten

tolerate

tracking

transition

translate

translator

transportation

1 treatment

trespassing

truthiul

| tum in (application)

U

unaccompanied minor
under oath

underpay
underestimate
understand

under the influence
unemployable
unemployment
Unemployment Benefits
unintentional
unintentionally

union

unkempt

unlawiful

unpaid (bills)
unsigned

upset

urgent

utility bills

Utilization Services (Us) -

|V

vaccinate
value

1 verification

verify

veteran

Veterans Benefits
vibrating ring signaler
victim

victim compensation

| Vielnamese

violate
violation

violence
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visa

visual ring signaler
vocational rehabilitation
volunteer

voucher

vulnerable

w

wages

wage withholding

Washingion Adminisirative Code

(WAC) .

| Washington's Domestic Violence
Prevention Act (WDVPA)

weapon

weekly

welfare

welfare fraud

wheelchair

White (race)

widow

widower

| withdraw

withdrawal

withdrawn

withhold

witness

worker

worker's compensation

X

Xerox

Xerox copy

“Xerox machine

X-ray

Y

yeatly

yet

young
youngster
youth

Z

zero
zip code

zone
zoning
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1.

State of Washington
Department of Social and Health Services (DSHS)

Language Interpreter and Translator
Code of Professional Conduct

Accuragg
Interpmtcmluanslatbrs shall always thoroughly aﬁd faithfully render the source language

- message, omitting or adding nothing, giving consideration to linguistic variations in both

7.

source and target languages, conserving the tone and spirit of the source language
message.

Caultural Sensitivity — Court:

Ihtexpretersltrané}atom shall be culturally cbmpetént, sensitive, and rcspectful-of the
individual(s) they serve.

Confidentiality

Interpreters/translators shall not divulge any information obtained through their

assignments, including but not lisnited to mformauon gamcd through access to documents
or other written material.

Disclosure

Interpreterslttanslaxors shall not publicly discuss, report, or offer an opinion concérriing

" matters in which they are or have been engaged, even when that information is not

privileged by law to be confidential.
cien

Interpreters/transiators shall meet the minimum proficiency standard set by DSHS by
passing the required certification examination or screening evaluation.

. Compensation

The fee schedule agreed to between the contracted language service providers and the
department shall be the maximum compensation accepted. Interpreters/translators shall
not accept additional money, compensation, or favor for-services reimbursed by the
department. Interpreters/transiators shall not use for private or other’s gain or advantage,
the department’s time, facilities, equipment, or supplies, nor shall they use or attempt fo
use their position to secure-privileges or exemptions.

‘Nondiscrimination

. Interpreters/transiators shall always be neutral, impartial, and unbiased.
Interpreters/translators shall not discriminate on the basis of gender, disability, race,

color, national origin, age, socioeconomic or educational status, or religious or polmcal
beliefs.
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8. Self-evaluation

Interpreters/translators shall accurately and completely represent their certifications,
training, and experience.

9. Hnpartiality - Conflict of Interest

Interpreters/translators shall disclose any real or perceived conflict of interest which
would affect their objectivity in the delivery of service. Providing interpreting or
translation services for family members or friends may violate the individual's right to
confidentiality, or constitute a conflict of interest.

10. Professional Demeanor

Interpreters/translators shall be punctual, prepared, and dressed in a manner appropnate
and not distracting for the situation.

11. Scope of Practice

Interpreters/translators shall not counsel, refer, give advice, or express personal opinions,
to individual for whom they are interpreting/translating; or engage in any other activities
which may be construed to constitute a service other than interpreting/translating.
Interpreters/transiators are prohibited to have unsupervised access to clients, including
but not limited to phoning clients directly. :

- 12. Reporting Obstacles to Practice

Interpreters/translators shall assess at all times their ability to interpret/translate. Should
interpreters/translators have any reservations about their competency, they must
immediately notify the parties and offer to withdraw without threat of retaliation.
Interpreterlu-anslator may remain until more appropriate interpreters/translators can be
secured.

13. Ethical Violations
Interpreters/translators shall immediately withdraw from encounters they perceive as -
violations of this Code. Any violation of the Code of Professwnal Conduct - Tnay cause
termination of the contract. -

14, fessional Develo ment

Interpreters/translators shall develop their skills and knowledge. through professional
training, conunmng education, and interaction with colleagues and specialists in related
fields.

THIS CODE APPLIES TO ALL PERSONS PROVIDING LANGUAGE INTERPRETING OR
TRANSLATION SERVICES AND MUST BE COMPLIED WITH AT ALL TIMES.
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