
 
fvkehqafAYaYamyÆagHnzk†Alwd 

evlatIÆcAehzdVH™dIK{n, bBkÆWvvÆacA 

mI˚vamfAYaYamRd™dItIÆSudKwgfvkehq

aetqÆaVd, bznHaYzgSamadekIdK{nRd™yUÆ. 

T™aHakvÆatÆanmI˚vamK™wgVc  

HlJ ˚µh™wgtukEnvVdtIÆtÆanRd™hzb, 

fvkehqa†™wgkanyakcARd™Yin  

KÆavcaktÆan.
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kArunasÆvYeHlJwfvkehqa
VH™hzbVs™tÆanRd™dIkvÆaekq Æa

nAoYbaYkan 
h™wgtukSµlzbÏU™hzb 
kansÆvYeHlJw         
fvkehqa†™wgkanyak 
Rd™YinKÆavcaktÆan.

t™wgTiÆn 1 
1-800-462-0624 
TTY (509) 568-3038
1611 W. Indiana Ave.
Spokane, WA 99205-4221
otrASzb (509) 329-2900
 
t™wgTiÆn 2
1-800-788-2053
TTY (360) 714-5002 
840 N. Broadway 
Bldg. A., Suite 100
Everett, WA 98201-1288
otrASzb (425) 339-4833

t™wgTiÆn 3
1-800-248-0949  
TTY (253) 572-7381 
1305 Tacoma Ave. S.  
Suite 300
Tacoma, WA 98402
otrAS zb (253) 404-5500

t™wgTiÆn 1
1-800-822-7840 
TTY (509) 454-4321
3700 Fruitvale Blvd.  
Suite 200
Yakima, WA 98909-2500 
otrASzb (509) 225-4620 

t™wgTiÆn 2 
1-800-314-3296 
TTY (206) 720-3325
1700 E. Cherry St. #200
Seattle, WA 98122
otrASzb (206) 568- 5700
 
t™wgTiÆn 3
1-800-339-8227 
TTY (360) 586-4719 
Point Plaza East 
Bldg. 2, 3rd Floor
6860 Capitol Blvd. SE
Olympia, WA 98504-5315
otrASzb (360) 725-4250

H™wgkan DDA †xgyUÆVS?
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˚µh™wgtukEnvVdEdÆtIÆ DDA  
cAsÆvYK™afAecXaEk™RK?

kandµenInkanh™wgtukepzntagkan mznYzgmI HqntagEnvwJÆn 
 wIktIÆcAVH™˚vamK™wgVcKwgtÆanTJkhzbhU™.

kqm Department of Social and Health Services 

HBHu™md™vYHlaY@ÏAEnkkanpqk˚wgtIÆTJkÏUkfznodYvzdTu pA 

SqgyÆagdWv: efJÆwcApÆWnEpgsIvid. efJÆwcAehzdwznnxn, ÏAEnk 

Developmental Disabilities Administration  

KwgwqgkancAmuÆgHmaYVSÆkanVH™kanwU™msU ElA kanSqÆgeSIm 

kanpASanganhÆvmmJkznsjÆgcAVH™fAlzgpAsasqntIÆcAdµrqg 

sIvid†amtIÆeKqaecXa†™wgkan.

efJÆwraYrAwWdef[me†Im,  
EvÆeKXay™WmEvbRst˙Kwg DDA Rd™tIÆ: 

www.dshs.wa.gov/dda

ÏAEnk Developmental Disabilities Administration 

(DDA) cAsÆvYeHlJwEk™RK˚µh™wgtukkÆWvkzbkanbMrikan ElA fA

nzkgantIÆVH™kanbMrikanSµlzbtÆan HlJ SAmasik˚wb˚qv KwgtÆan. 

˚µh™wgtukcATJkSqÆgRpHaÏU™czdkansÆvYeHlJwewkSan/fAnzk gan 

Szg˚qmkÆwn, nwkcakvÆaTJkh™wgKMVH™TJkekzbkµodY˚qnVd ˚qnnjÆgwIk.

cAehzdEnvVdT™aHakvÆatÆanmI˚µh™wgtuk

u 	otHaÏU™czdkansÆvYeHlJwewkSan/fAnzkganSzg˚qmKwgtÆan 

ElA bwkeKqaecXavÆatÆan†™wgkantµkanh™wgtuk.

v 	T™aHakvÆaÏU™czdkansÆvYeHlJwewkSan/fAnzkganSzg˚qmKwg 

tÆanbBSamadsÆvYeHlJwtÆanRd™faYVn 10 vznehzdkan,  

eKqaecXacASAenIVH™ÏU™˚vb˚umgansÆvYeHlJw.

w 	T™aHakvÆaÏU™˚vb˚umganbBSamadtIÆcAEk™RK˚vamK™wgVc 

KwgtÆanfaYVn 10 vznehzdkan,eKqaecXacATamtÆan 

vÆatÆanyakcAtµkanehzd˚µh™wgtukepzntagkan HlJ bB.

x 	efJÆwcAtµkanehzd˚µh™wgtukepzntagkan, ÏU™˚vb˚umgancA 

sÆvYeHlJwtÆan†id†BHaH™wgkanÏU™pqk˚wgt™wgTiÆnKwg DDA.

kanbBEbÆgEYksqnsxnvznnA 
mznepznnAoYbaYKwgkqm DSHS tIÆbuk˚qncAbBTJkEbÆgEYk 

sqnsxnvznnAVSÆ(VnvWkgan HlJ kanƒjkƒqn)Y™wnvÆaÏIvfzn, 

SISzn, ˚vamesJÆwTJtagSaSAna, SaSAna, es{wsaddzgedIm, 

˚vamwuÆnwÆWgtagefd, waYu, efd, kanpakqdmI˚vameSzW 

wqg˚Atag˚vamhU™Sjk, cidVc HlJ hÆagkaYEnvVdEnvnjÆg, 

kanVs™Hmanµtag HlJ SzdbMrikantIÆTJkƒjkƒqnmaodYbuk 

˚qnÏU™tIÆmI˚vameSzWwqg˚A, HlJ SAfabnzkrqbekqÆa.

– 	 T™aHakvÆatÆanSqgSzYvÆamIkankqdKIÆKqÆmeHzg, kanpÆwY 

pAlAelIY HlJ kanSvYowkadtagkanegin Kwgedzk 

n™wY HlJ ÏU™VHYÆwÆwnEw, otHa 1-866-363-4276 

(1-866-END-HARM) odYtzntIold ElA raYrA 

wWdKwgtÆancATJkSqÆg†BRpHafAnzkganeHmaASqm.

– 	 T™aHakvÆatÆanmI˚µh™wgtukkÆWvkzbSATantIÆebiÆgEYg˚qn

EkÆ sara HlJ ˚qnbBEKgEhg, otHaHnÆvY Complaint 

Resolution Unit Rd™tIÆelk 1-800-562-6078.

– 	 T™aHakvÆatÆanmI˚µh™wgtukkÆWvkzbehJwn˚wb˚qvÏU™VHYÆ, 

ehJwnyUÆt IÆTJksÆvYeHlJw HlJ ehJwnyUÆepznkuÆm, otHa  

Long Term Care Ombudsman Rd™tIÆelk  

1-800-562-6028.

– 	 T™aHakvÆatÆanmI˚µh™wgtukkÆWvkzbSUnkag DDA 

Residential Habilitation Center (RHC)  

HlJ State Operated Living Alternatives 

(SOLA), otHaH™wgkant™wgTiÆnKwg DDA.

–	 T™aHakvÆatÆanmI˚µh™wgtukkÆWvkzb˚qnVd˚qnnjÆgÏU™tIÆElk 

pÆWn raYrAwWdkÆWvkzbSuKAfabKwgtÆan, cqÆg†id†BHa:  

	 DSHS Privacy Officer
Office of the Secretary 
PO Box 45115 
Olympia WA 98504-5115

u	 emJÆwevlatÆanotHa HlJ SqÆgHnzgSJ̊ µh™wgeKXamaHaH™wgkan 

DDA t™wgTiÆn, tÆancARd™YinKÆavkzb J̊ncakbuk q̊ntIÆTJk E†Æg

†xgVH™sÆvYeHlJwtÆannµ˚µh™wgtukKwgtÆan.

v 	T™aHakvÆabuk˚qnnxnbBSamadtIÆcAEk™RK˚µh™wgtukKwgtÆan 

faY Vn 10 vznehzdkan, eKqaecXacATamtÆanvÆatÆanyakV 

H™˚µh™wgtukKwgtÆanTJkSqÆg†BRpHaSUnkagKwg DDA HlJ  

bB efJÆwkanEk™RKbznHaKxnSudt™aY.

w 	efJÆwcASqÆg˚µh™wgtukKwgtÆanRpHaSUnkagKwg DDA,  

bBvÆacAEmÆnH™wgkant™wgTiÆncASqÆgraYrAwWdRpHaH™wg 

kan Office of Quality Programs and Services, 

HlJvÆatÆancAotRpHaodYkqgold. 

x 	H™wgkan Office of Quality Programs and 

Services cAkvdebiÆg˚vamK™wgVc˚Jn, tµkanficarA 

na†zdSin, ElA †id†BRpHatÆanf™wmtzg˚µ†zdSinKxnSudt™aY.


