
/ñkmansiTÛi –

�	TTYl◊nB¤t·man nigesvananaEdl/ñkesñIsMu EdlÂtUv◊n®KbdN∂b'eday Medicaid
�	TTYl◊nkar®b®Bwt∂cMeBaH/ñk®bkbedayesck∂IeKarB esck∂I´z¬zñËr nigGkCnPaB

�	CYyeZ√Ikarse®mccit∂/MBIkarEzTaMrbs'/ñk EdlrYmbJçËlTaMgsiTÛibdiesZcMeBaHkarB¥a◊lpgEdr

�	rYcputBIkarraraMg …kardak'ØenAq©ayBIeK

�	TTYl◊nsMeNAcm¬gmYyc∫ab's∂IBIsiTÛirbs'/ñkCMgWEdlTTYl◊nkarEzTaMsuxPaBEpñk/akb∫kiriya

�	TTYl◊nsMeNAcm¬gmYyc∫ab's∂IBIkMNt'®taCMgWrbs'/ñk nigkaresñIsMuØmankareZ√IviesaZnkmµ …karEktÂmUvkMNt'®taTaMgenaH

�	TTYl◊nB¤t·mans∂IBI/tΩ®beyaCn—suxPaBEpñk/akb∫kiriyaEdl/acEs√grk◊n

�	dak'Bak¥bN∂wgtv"a bN∂wgoTÊrN— …svnakarrâ◊l ®bsinebI/ñkmineBjcit∂

�	TTYl◊nbJÇIelxTUrs¤BÊs®mab'TMnak'TMngenAeBlmanvibt

�	p¬as'b∂Ër/ñkp∂l'esva …/ñk®Kb'®Kger]gk∂Irbs'/ñkenA®Kb'eBlevlaTaMg/s' nigTTYl◊nesvananarbs' Ombuds NamYyenAkñ¨gkardak' Bak¥bN∂wg 
tv"a bN∂wgoTÊrN— …svnakaryut∂iZm·NamYy

�	TTYl◊nesvananaenAkñ¨gTItaMgEdlKµanrnaMg (Edl/accUleTA◊n)

�	TTYl◊neQµaH /asyâan elxTUrs¤BÊ nigPasaNamYy EdlÂtUv◊np∂l'CUn e®kABIPasa/g'eK¬srbs'/ñkp∂l'esvaenAkñ¨g BHO rbs'/ñk  
Caer\gral'qñaM …enAeBlEdl/ñkesñIsMuva

�	TTYl◊ncMnYn nigzirevla´nesvaEdl/ñkÂtUvkar

�	TTYl◊nesck∂ICUndMNwg/MBIcMNat'karCalaylk≈N—/kßrBI BHO ®bsinebIesvananaÂtUv◊nbdiesZ mancMnYnkMNt' ÂtUv◊nkat'bnΩy ÂtUv◊n 
p÷ak …bJçb' …/ñkminyl'®sbcMeBaHEpnkar 

�	TTYl◊nB¤t·mans∂IBIrcnasmı¤nÛ nig®btibt∂ikarrbs' BHO
�	TTYl◊nkarEzTaMenA®Ka/asnñ …karEzTaMbnÊan' …esvananaenAeBlmanvibt∂i

�	TTYl◊nesvae®kayeBlmanlMnwgnana bnÊab'BI/ñkTTYl◊nkarEzTaMenA®Ka/asnñ karEzTaMbnÊan' …esvananaenAeBlmanvibt∂i 
EdlbN∂alØmankarcUls®makkñ¨gmnÊIreBT¥

�	TTYl◊nesvary:eBlEvg nigesvaEdlsm®sbtamvb∫Zm·

�	/ñknwgTTYl◊nkarp∂l'CUnnUv/ñkbkE®bpÊal'mat'EdlmankarbJÇak' nigGksarEdl◊nbkE®brYceday≤tKit´z¬

�	TTYl◊nB¤t·manEdl/ñkesñIsMu nigTTYl◊nCMnYyCaPasa …T®mg'tamCe®mIsrbs'/ñk

�	TTYl◊nCe®mIskñ¨gkarB¥a◊lEdl/acEs√grk◊n nigesvaCMnYsnanaEdlÂtUv◊nBn¥l'eTAkan'/ñk

�	bdiesZcMeBaHkarB¥a◊lEdl◊nesñIeLIgNamYy

�	TTYl◊nkarEzTaMEdlminerIse/IgcMeBaH/ñk (o˘ /ayu Catisasn— ®bePTCMgW)

�	rYcputBIkarekg®bv¤Jç …kareb\teb\np¬ËvePTNamYy

�	TTYl◊nkarBn¥l'/MBIral'OszTaMg/s'EdlÂtUv◊necjevCÇbJÇaCUn nigplvi◊kEdl/acekIteLIg

�	eZ√IkarENnaMCamun/MBIsuxPaBxYrk∫al EdlelIkeLIg/MBICe®mIs nigkarcg'◊nrbs'/ñkcMeBaHkarEzTaMsuxPaBxYrk∫al

�	TTYl◊nB¤t·mans∂IBIkarENnaMCamunEpñkevCÇsaÂs∂

�	TTYl◊nesvamanKuNPaBl÷EdlmanPaBcaM◊c'EpñkevCÇsaÂs∂

�	TTYl◊nKMnitTIBIrBI/ñkEdlmanviCÇaCIv:EpñksuxPaBxYrk∫alenAkñ¨gtMbn' BHO rbs'/ñk ®bsinebI/ñkmankarminyl'®sbCamYy/ñkp∂l'esvarbs'/ñk

�	e®CIserIs/ñkp∂l'esvas®mab'x¬Án/ñk nigkUnrbs'/ñk (®bsinebIkUnrbs'/ñkman/ayue®kam 13 qñaM)

�	esñIsMu nigTTYl◊nsMeNAcm¬gmYyc∫ab's∂IBIkMNt'®tasuxPaBrbs'/ñk. eKnwg®◊b'/ñk/MBIesahfluys®mab'karztcm¬g

/ñkk°/acTak'TgeTAkan'kariyal¤ysiTÛiBlrâedIm∫ITTYl◊nB¤t·manbEnΩm tamry:  www.hhs.gov/ocr  
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