
SAlUb˚vamKwgkanbMrikanSAlUb˚vamKwgkanbMrikan

kanficarAnaebiÆgegJÆwnRKhzbewqakanficarAnaebiÆgegJÆwnRKhzbewqa
kantµkanSµfad˚µh™wgVH™El™vElAkanekzbkµewqaHlzkTan 
fiSUdtIÆcµepznefJÆwcAficarAnaebiÆgegJÆwnRKhzbewqaSAvzddIkan.

kanbµrugS™wmEsmSµnvnewkSankanbµrugS™wmEsmSµnvnewkSan
sÆvYeHlJwÏU™otmaÏU™tIÆlaYgankanpÆWnEpgVnraYRd™, 
KAnadKwg˚wb˚qv,tIÆyUÆ, SAfabewkSan,wJÆn@.

sÆvYeHlJwÏU™otmaÏU™tIÆeKXaeTigkanbMrikan˚vb˚umnµSµ 
nvnewkSan.

kanSwbTamebiÆgKwglUk˚™akanSwbTamebiÆgKwglUk˚™a
†wb˚µh™wgKMewqaraYrAwWdtqÆvRpElAkanSqÆg†B.

kanwU™msUd™anfaSakanwU™msUd™anfaSa
laYkanotrASzbtzgHmqdmIRv™VH™epznfaSawzgkid,SAEpnis, 
rzdeszWElAvWdnam. fvkehqaYzgewqakanbMrikanEpfaSaVH™ 
wIk˚JkznSµlzbfaSaSÆvnHlaYodYbB˚id˚Æa.

HnÆvYTÆaYfabHnÆvYTÆaYfab
ewkSantuk@yÆagcATJk:

•	 �SqÆgwIEml˙ÏÆanpA†UwIEml˙pwdfzY MyDocs; otHaSUnkag 
pAsaSzmfznefJÆwh™wgKMewqawIEml˙esInVH™kB†xgpA†UpwdfzY 
KwgtÆan.

•	 EFks˙RpHaelkotFr1-888-338-7410.

•	 SqÆgtagRpSAnIRpHa: PO Box 11699
	 Tacoma WA 98411-9905.

•	� pÆwnVSÆbwk˙pÆwnRv™yUÆ†amH™wgkan DSHS t™wgTiÆnKwgtÆan.

Customer Service 
Contact Center

cudmuÆgHmaYKwgfvkehqacudmuÆgHmaYKwgfvkehqa
efJÆwcApÆWnEpgsIvidodYkan 

VH™fAlzgdUnVcEkÆbuk˚qn ElA ˚wb˚qv  

efJÆwcApASqbÏqnSµerzdodYÏÆankan 

KAYaYkaneKXaeTigpAsasqnKwg 

rzdvMsig†zn.

†id†amfvkehqa†id†amfvkehqa
www.facebook.com/WAStateDSHS

www.twitter.com/@waDSHS

Washington State 
Department of Social and Health Services

Community Services Division
Customer Service Contact Center

PO Box 11699 • Tacoma, WA 98411-9905
elkotFrI: 1-877-501-2233

TTY: 1-800-209-5446 HlJ 711
EFks˙: 1-888-338-7410

dshs.wa.gov

Mobile Community Services Office

www.dshs.wa.gov/MobileOffice

www.facebook.com/dshsmobileoffice 
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https://www.facebook.com/WaStateDSHS/
https://twitter.com/waDSHS
https://www.dshs.wa.gov/esa/csd-mobile-office/mobile-community-services-office
https://www.facebook.com/dshsmobileoffice


 

kaneKXaHakanbMrikankaneKXaHakanbMrikan
Washington Connection
Washington Connection EmÆnpA†UeKXaHaSA 
vzddIkantagwwnlaYn˙bÆwntIÆ˚wb˚qv ElA 
buk˚qnSamadh™wgKMewqaRd™yÆag  
gÆaY@SµlzbkanbMrikan 
ElASAvzddIkanmakmaY
HlaYyÆageszÆnvÆawa 
Han,eginSqd,kansÆvY 
eHlJwfAYaban,egin 
eSzWsÆvYkanƒakedzk 
ElAkanbMrikan 
ElAkanwU™msUkan 
piÆnpqvrAYAYav.

tÆanSamad 
kB†xgbznsI Client 
Benefit Account 
K{nmaefJÆwcAlaYgankanpÆWn 
Epg,kaneKXaHacµnvneginSAvzddIkan 
KwgtÆanElAehzdkanSµfadtvn˚JnVH™El™vRd™tIÆ 
washingtonconnection.org.

tÆanYzgSamad˚XnHaEHlÆgsÆvYeHlJw,o˚gkanElAkanbMri 
kantIÆTJkewqaVH™odYH™wgkanhÆvmganKwgfvkehqaHlaY@
H™wgkan.

Washington State Combined
Application Project, WASHCAP
o˚gkanSAvzddIkanwaHangÆaY@SµlzbÏU™hzbegin˚vampwd 
fzYKwgSzg˚qmoSdSÆvnHlaY. WASHCAP SamadTJk†id 
†BHaRd™vznczn-vznSuk†xgE†Æ 8 a.m. – 5 p.m., Yqkevxnvzn 
fzkbun,Rd™tIÆelk 1-877-380-5784.

KwbeKdKwgkanbMrikanKwbeKdKwgkanbMrikan
˚µh™wgKMSµlzb˚µh™wgKMSµlzb
•	 waHancµepzn	  

•	 kansÆvYeHlJweginSqd	  

	 -	kansÆvYeHlJwsqÆv˚avSµlzb˚wb˚qvKzdSqn	  

	 -	˚qnEkÆsara, †abwd HlJ eSzWwqg˚A	  

	 -	bÆwnyUÆwaSzYElA˚vam†™wgkancµepzn	  

	 -	kansÆvYeHlJweginSqdSukeSIn	  

	 -	kansÆvYeHlJweginSqd˚qnwqfYqb

•	 kanfAYabanE˚lSsik	  

	 -	�kan˚u™mkznfAYabanSµlzbbuk˚qnÏU™tIÆ†abwd, eSzWwqg˚A 
HlJwaYukaYekIn 65 pI. 	  

	 -	�o˚gkanpAyzdeginefJÆwsÆvYVnkancÆaY˚ÆatµnWm 
Kwg Medicare.

kanbMrikantIÆkÆWvfznnµkanbMrikantIÆkÆWvfznnµ
•	� kanSµfadtvn˚JnebiÆgegJÆwn 
RKhzbewqa/kanwAnumzdkag 
evlaSµlzbtuk@o˚gkan	  

•	� EHlÆgsÆvYeHlJw ElA 
kanSqÆg†B	  

•	� kan˚vb˚umnµSµnvnewk 
SantaglaYn˙	  

	 -	�kanFzgkanhWnhU™o˚gkan 
WorkFirst	  

	 -	�EÏnkanhzbÏidswbSÆvn 
buk˚qn	  

	 -	�kanpAemInÏqnkanbMrikan 
Szg˚qmKwg WorkFirst	  

	 -	kanSµfad ABD/HEN	  

•	 ˚µTamkÆWvK™wgnµSµnvnewkSan

cAeKXaeTigkanbMrikanRd™EnvVdcAeKXaeTigkanbMrikanRd™EnvVd
otHa 1-877-501-2233 vznczn-vznSuk,Yqkevxnvznfzkbun,efJÆw 
cA†id†BHa†qvEtnKwg Customer Service Contact 
Center efJÆwcA:

•	� h™wgKMewqaSAvzddIkan,tµkanSµfadHlJ kantvn˚JnebiÆg 
VH™El™v†xgE†Æ 8 a.m. Ha 2 p.m.

•	 laYgankanpÆWnEpg†xgE†Æ 8 a.m. Ha 2 p.m.

•	� Rd™hzbraYrAwWdHlJTam˚µTamkÆWvkzbSµnvnewkSan 
KwgtÆan†xgE†Æ 8 a.m. Ha 5 p.m.

•	� evXanµÏU™sÆWvsan WorkFirst HlJÏU™sÆWvsankanbMrikan 
Szg˚qmSµlzbkan˚vb˚umnµewkSan†xgE†Æ 8 a.m. Ha 2 p.m.

•	� Rd™hzbraYrAwWdwzd†AonmzdtIÆmIRv™VH™ 24 sqÆvomg†BvznodY 
kanelJwkewqatagelJwk Customer Connect.

 EHlÆgsÆvYeHlJwEHlÆgsÆvYeHlJw
efJÆwcAkvdebiÆgeginYzgeHlJwVn EBT KwgtÆan, 
pÆWnelk pin KwgtÆanElAlaYganbzdeSzW  
HlJTJkKAomYRp: 1-888-328-9271

efJÆwcAlaYgankanSMokg:  
1-800-562-6906
www.dshs.wa.gov/dshs-contact-us

˚µTamkÆWvkzb Provider One/ kan 
˚u™mkznSAvzddIkan,kanSqÆgVbbinekzbegin 

ElAkantvgewqaegin,kanehzdbzdVHmÆEtn:  
1-800-562-3022

www.hca.wa.gov

Community Resource Information Line: 211
www.211.org

https://www.dshs.wa.gov/dshs-contact-us
https://www.hca.wa.gov
https://www.211.org

