Tém Tat Cac Dich Vu

Xac Dinh Viéc H6i Du Diéu Kién
Hoan tat cac cudc phong van vé don xin va
thu thap su xac minh can thiét dé xac dinh
viéc hoi da diéu kién tai chanh hudng cac
phuc loi.

Duy Tri Ho So

Tro gilup nguoi goi dang bdo cao cac thay
do6i vé thu nhap, c& ho gia dinh, dia chi, tinh
trang ho so, v.v.

Tro gilp ngudi goi dang tiép can cac dich
vu quan ly ho so.

Yéu Cau Thong Tin Cia
Khach Hang

Tra |0 cac cau hoi va gidi thiéu théng
tin chung.

Ho Trg Ngon Ngir

T4t ca bang danh ba dién thoai hién c6 bang
Tiéng Anh, Tiéng Tay Ban Nha, Tiéng Nga va
Tiéng Viét. Ching t6i cling cung cap cac dich
vu phién dich vién cho hau hét cac ngdn ngit
ma khong tén chi phi.

Goi Chirng Twr
Tat ca cac chirng tir c6 thé duoc:

- Email théng qua c6ng email an toan
MyDocs; goi trung tam lién hé dé yéu cau
mot email moi thiét 1ap cdng thong tin an
toan cua quy Vi.

. Fax dudng day mién phi theo s6
1-888-338-7410.

. G&i thu dén : PO Box 11699
Tacoma WA 98411-9905.

. D& vao hop thu & vian phong DSHS
dia phuong cua quy vi.

Trung Tam
Lien Heé Dich
Vu Khach Hang

Muc Tiéu Cua
Chung Toi
Bién déi cudc séng bang cich
nang cao nang luc ca nhan va
gia dinh dé phat trién manh
mé théng qua viéc mo rong
quyén tiép can dén cdc cuv
dan Tiéu Bang Washington.

Theo Doi Chung Toi
www.facebook.com /WAStateDSHS
www.twitter.com/@waDSHS

Washington State
Department of Social and Health Services
Community Services Division
Customer Service Contact Center

PO Box 11699 « Tacoma, WA 98411-9905
DPuong Day Goi Mién Phi: 1-877-501-2233
TTY: 1-800-209-5446 hoac 711
Fax: 1-888-338-7410
dshs.wa.gov

Mobile Community Services Office
www.dshs.wa.gov/MobileOffice
www.facebook.com/dshsmobileoffice
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https://www.facebook.com/WaStateDSHS/
https://twitter.com/waDSHS
https://www.dshs.wa.gov/esa/csd-mobile-office/mobile-community-services-office
https://www.facebook.com/dshsmobileoffice

Pham Vi Dich Vu

DPon Xin Huwdng

. Thuc Pham Co Ban
. Tro Cap Tién Mat
- Tro Cap Tam Thoi danh cho Gia Dinh
Nghéo Kho
- Ngudi Cao Tudi, Nguoi MU hodc Nguoi
Khuyét Tat
- Nhu Cau Thiét Yéu va Nha §
- Tro Cdp Tién Mit Khan
- Trg Cap Tién Mat Cho Ngudi Ty Nan
. Classic Medical
- Bao hiém y té& danh cho cac cd nhan bi
mu, khuyét tat hodc tur 65 tudi trd Ién.
- Chuong Trinh Medicare Savings
tro giap ch7i tra cac khoan
phi bao hiém Medicare.

Cac Dich Vu

Lién Quan

. Viéc Hoi bu biéu
Kién/Tai Xét
Chlirn,g Nhén, Gilra
Ky doi vadi tat ca
chuong trinh

- Ngudn Tro Giup
va Gi¢i Thiéu

- Quan Ly Hb So Ao
- Dinh Huéng WorkFirst
- Chuong Trinh Trach

Nhiém Ca Nhan

- Tham Pinh Dich Vu Xa H6i WorkFirst
- Tiép nhan ABD/HEN

. Cac Cau Hai Lién Quan Dén H6 So

Cach Thirc Tiép Can
Dich Vu

Goi 1_877_~501_2233 Thi&r Hai-Tht Sau, tri
ngay nghi le, dé lién hé v&i nhan vién Trung
Tam Lién Hé Dich Vu Khach Hang:

- Nop don xin hudng cac phuc loi, hoan tat
cudc phdng van hodc hoan tat cudc tai xét
tr 8 a.m. dén 2 p.m.

. Bdo cdo cac thay ddi tir 8 a.m. dén 2 p.m.

. Nhan thong tin hodc hdi cac thic mac vé
ho so cla quy vi tir 8 a.m. dén 5 p.m.

- NGi chuyén véi mot Chuyén Gia WorkFirst
hodc Chuyén Gia Dich Vu Xa Hoi vé viéc
quan ly ho so tir 8 a.m. dén 2 p.m.

- Nhan théng tin ty dong hién c6 24 gior moi

ngay bang cach chon tuy chon Customer

Connect (K&t N6i Khach Hang).

Cac Nguon
Tro Giup

Dé kiém tra sd tién con lai EBT
clia quy vi, hay thay déi ma pin
cua quy vi hodc bao cdo thé bi
mat mat hoic trom cap:
1-888-328-9271

Dé bdo cdo gian lan: 1-800-562-6906
www.dshs.wa.gov/dshs-contact-us

Provider One/Thic mic vé bao hiém phuc
loi, hda don chi tra va khiéu nai, thay thé
thé: 1-800-562-3022

www.hca.wa.gov

Pudng Day Théng Tin Nguon Tro Gitp
Coéng Pong: 211
www.211.0rg

Tiép Can Dich Vu

Washington Connection

Washington Connection 1a mot cdng thong
tin phuc loi truc tuyén noi cac gia dinh va
ca nhan c6 thé dé dang
nép don xin hudng
nhiéu dich vu
va phuc loi
nhu tro cap
thuc pham,
tién mat,

y té, tro cap
gilr tré ciling
nhu dich

vu va hd tro
cham séc

dai han.

, A\
Quy vi c6 thé
tao mot Tai Khoan
Phic Loi Than Cha dé
bao cdo su thay déi, st dung sé tién
phtc loi cia minh va hoan tat tai xét tai
washingtonconnection.org.

Quy vi ciing c6 thé xem ludt qua cac ngudn
tro giup, chuong trinh va dich vu duoc nhiéu
co quan déi tac clia ching téi cung cap.

Du An Nop Don Xin Phic Loi Két
Hop Cua Tiéu Bang Washington,
WASHCAP

Mot chuong trinh don gian hda cac phuc loi
thuc pham danh cho hau hét nhirng nguoi
nhan Phu Cap Thu Nhap An Sinh (SSI) riéng
ré. Quy vi c6 thé lién hé vai WASHCAP Thi
Hai - Thir Sdu tr 8 a.m. - 5 p.m., trir ngay
nghi 1&, theo s6 1-877-380-5784.


https://www.dshs.wa.gov/dshs-contact-us
https://www.hca.wa.gov
https://www.211.org
https://www.washingtonconnection.org/home/

