
cakÏAEnk  
Developmental  

Disabilities  
Administration

kanSAlASid  
Basic Plus            

EvÆy™WmfvkehqatagwwnlaYn˙Rd™tIÆ:   
dshs.wa.gov/dda/service-and-information-request

swkHaH™wgkanRd™tIÆ:   
dshs.wa.gov/office-locations

otHafvkehqa:

buk q̊nÏU™tIÆ†™wgkankanwU™msUnµkanFzgSWg HlJ kan†id†BSJÆSanSamadotHaÏAEnk Washington 
Telecommunication Relay Service odYkan bIbHaelk 7-1-1 Hl 1-800-833-6388 (TTY).

egJÆwnRKhzbewqaKwgkanSAlASid

DSHS 22-1754 LA (Rev. 10/20) Laotian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

 
King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

˚av†I otrASzb ElA wIEml˙

kaneKXaeTigkanSAlASid
˚µh™wgKMewqakancqdsJÆeKXanµ, HlJ efJÆwcApÆWnRpepznkanSAlASidyÆagwJÆn 
SamadTJkehzdRd™Vntuk@evla.SwbTamnµÏU™czdkansÆvYeHlJwkMrAnI. 
T™aHakvÆa CRM bBmIevlavÆag, VH™SzÆg˚vamRv™nµSaYotrASzbbBcÆaYegint™wg 
TiÆntIÆTJkkÆavyUÆfaYR†™H™wgkant™wgTiÆn HlJ YJÆn˚µh™wgKMtagwwnlaYn˙Rd™tIÆ 
www.dshs.wa.gov/dda/service-and-information-request. 
kanSwd˚ÆwgnµkqdeknkanbMrikanSµlzbkanSAlASidbBRd™hzbpAkznkan 
eKXa eTigkanbMrikan.kanSAlASidE†ÆlAyÆagmIKwbeKdVncµnvnKwg˚q 
nÏU™tIÆSamadTJkhzbVs™. DDA mISidwµnadtIÆcA†xgKwbeKdkancqdsJÆeKXaV 
SÆwIg†amkanmIRv™VH™Vs™VnegintjnSµlzbÏU™eKXahÆvmnµkanSAlASid˚qnVHmÆ.

SidtikanFzgerJÆwgcakwµnadkan 
pqk˚wg
tuk@˚qnmISidVnkanFzgerJÆwgcakwµnadkanpqk˚wgnµkan†zdSin†BlqgRpn[
EnvVdEnvnjÆgodYbBkÆWvnµo˚gkan HlJ kanbMrikan:

•	 egJÆwnRKhzbewqaKwgÏAEnk DDA Rd™TJkpA†ieSd, †zd HlJ ÏAEnk  
DDA Rd™TÆvgdjgyÆagbBmIeHdÏqnVnkanpA†ibzdkanVSÆ˚µh™wgKM; HlJ

•	 sAnid HlJ cµnvnKwgkanbMrikantIÆTJkwAnuYadVH™Rd™hzb; HlJ

•	 kanpA†ieSd, kanludlqg, HlJ kan†zdkanbMrikan;  HlJ

•	 kanpA†ieSdkanelJwkewqatÆanHmMVH™kanbMrikan; HlJ

•	 T™aHakvÆaRd™Y™aYRpyUÆSATantIÆwaSzYyUÆbÆwnwJÆn, tIÆbBEmÆnbÆwnelJwk 
ewqaKwg˚qnVd˚qnnjÆg; HlJ

•	 kanpA†ieSdKwgÏAEnk DDA tIÆcAehzd†am˚µh™wgKMbBVH™SqÆgVb 
Ec™gkanRpHa˚qnwJÆn˚qnVd˚qnnjÆg; HlJ

•	 kanesqacqdsJÆcako˚gkanSAlASid; HlJ

•	 kanpA†ieSdVn˚µh™wgKMtIÆcAhzbewqakanbMrikan ICF/IID 
EtntIÆvÆacAEmÆnkanbMrikanSAlASid; HlJ

•	 ÏAEnk DDA †zdSinvÆakanbMrikantIÆmIRv™VH™VnkanSAlASid 
pzdcubznSamad†wbSAnwg˚vam†™wgkand™anSuKAfab ElA 
˚vamyUÆdImIEhg ElA buk˚qnbBeHznf™wmnµ; HlJ

•	 ˚qnVd˚qnnjÆgRd™TJk†Ira˚apAemInÏqnvÆabB†™wgkanlAdzbkanpiÆnpqv  
ICF/IID.

.

ÏU™hzbkansÆvYeHlJw†™wgRd™Swd˚Æwgnµkqdekntuk@yÆag:

•	 epznlUk˚™aÏU™tIÆmIegJÆwnRKRd™hzbKwgÏAEnk DDA odYwIg†am  
RCW 71A.10.020(5).

•	 mI˚vameSzWwqg˚AodYwIg†amkqdekntIÆTJkkB†xgRv™El™vyUÆVnkqd 
HmaY Social Security Act.

•	 h™wgKMewqakanbMrikanpiÆnpqvrAYAYav/Medicaid ElA mIraY 
Rd™tIÆfiSUdRd™sjÆgbBkaYekIn 300% Kwgmad†ATankan sÆvYeHlJw 
egin SSI KwgrzdTAbankag.

–	 T™aHakvÆaepznedzkn™wY, raYRd™ ElA szbSinKwgfBEmÆcAbBTJk 
ficarAna˚idRlÆVSÆ.

–	 T™aHakvÆaepznÏU™VHYÆwaSzYyUÆnµ˚UÆÏqvemzW, raYRd™ ElA szbSinKwg 
˚UÆÏqvemzWcAbBTJk ficarAna˚idRlÆVSÆ.

•	 mIszbSin†CkvÆa $2,000 HlJ yUÆVno˚gkanpiÆnpqvSµlzbfAnzkgan 

tIÆmI˚vameSzWwqg˚AKwg Apple Health (HWD).

•	 Swd˚ÆwgnµrAdzbKwgkanpiÆnpqvtIÆTJkewqaVH™yUÆVnSATabznkanpiÆn 
pqvpankagSµlzbbuk˚qntIÆmI˚vameSzWwqg˚A d™anpznYaEnv˚id†am 
tIÆTJkTJkficarAnaeHznodYkanpAemInÏqnKwgÏAEnk DDA.

•	 EÏnkanbMrikanlvmSUnVSÆbuk˚qnSAEdgVH™eHznvÆa ˚vam†™wgtag 
d™anwAnamzY, ˚vampwdfzY, ElA kanƒjkƒqnVH™ dI˚JnSamadTJk 
†wbSAnwgRd™EnvVdyUÆ†amsumnumsqntIÆmIkan bMrikanSAlASid  
ElA/HlJ kan˚vb˚umebiÆgnµpAcµedJwn.

•	 †qklqgeHznf™wmtIÆcAhzbewqakanbMrikanwIgVSÆehJwn ElA sumnumsqn 
EtntIÆvÆacAEmÆn ICF/IID.

t™wgTiÆn 2

t™wgTiÆn 1

t™wgTiÆn 3

https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/DDA/dda/find-an-office


kanbznrAYaYodYSAlUbkÆWvkzb 
kanSAlASid
kqm Department of Social and Health Service’s 
Developmental Disabilities Administration (DDA)  
mIo˚gkan Home and Community-Based Service (HCBS)  
Medicaid Waiver H™ao˚gkan. kanSAlASid E†ÆlAo˚gkanSAenI 
VH™mIkanbMrikanwznecaAcqgefJÆwcA†wbSAnwg˚vam†™wgkantagd™an 
wAnamzY ElA ˚vampwdfzYyUÆVnsumnumsqn. o˚gkanSA lASid Basic  
Plus SAenIVH™mIkanbMrikanHlaY@yÆagsjÆgbBmIRv™VH™ÏÆanEHlÆgsÆvY 
eHlJwwJÆn@(pAkznfzYewksqn, Medicaid, ohghWn,wJÆn@.)

o˚gkanSAlASid Basic Plus wU™msUbuk˚qnÏU™tIÆ†™wg kankanbMrikanSA 
lASidefJÆwcA†wbSAnwg ˚vam †™wgkantagd™anwAnamzY ElA ˚vam 
pwdfzYtIÆTJk †Ira˚apAemInÏqnebiÆgEl™vyUÆVnsumnumsqn. kanbMrikan cATJk
ewqaVH™yUÆVnehJwnKwgeKqaecXaewg,ehJwn˚wb˚qv, yUÆVnehJwn˚wb˚qvÏU™VHYÆ HlJ 
SUnkagwaSzYyUÆSµlzbÏU™VHYÆ. o˚gkanSAlASid Basic Plus hzbVs™buk˚qn  
tuk@waYu.

T™aHakvÆa˚vam†™wgkanSµlzbkanbMrikantIÆTJk†Ira˚apAemInÏqnebiÆg 
El™vkaYekInKwbeKdKwgkanbMrikantIÆTJkewqaVH™faYR†™o˚gkanSA 
lASid Basic Plus, ÏAEnk DDA cAtµ˚vamfAYaYam†Blqg Rpn[ 
wIketJÆwnjÆg HlJ HlaYetJÆwefJÆwcA†wbSAnwg ˚vam†™wgkantagd™an 
SuKAfab ElA ˚vamyUÆdImIEhg:

•	 s[bwkkanwU™msU†amtzmmAsadtIÆmIRv™VH™†JÆmwIk;

•	 el[m†XnehzdkanYqkevxn†BkqdrAbWbefJÆwcASzÆgwwk maerJÆwgkaneKXa 
eTigkanbMrikantIÆbBEmÆnSAlASidtIÆmIyUÆbBVH™lvmyUÆVno˚gkanSAlASid 
Basic Plus nwkcakkanwU™msU†amtzmmAsad;

•	 SAenIVH™owkadtIÆcAh™wgKMewqakanSAlASidtagwJÆntIÆmIkanbMrik 
antIÆ†™wgkan;

•	 SAenIVH™mIkanczdHaVH™yUÆVn ICF/IID .

T™aHakvÆabBmItagelJwkewqayUÆK™agetign[czkyÆag†wbSAnwg ˚vam†™wg 
kantagd™anSuKAfab ElA ˚vam yUÆdImIEhg, ÏAEnk DDA cA†zdegJÆwn 
RKRd™hzbkanSA lASid. T™aHakvÆaTJk†zdcakkanSAlASidEl™v, ˚qnnxn wadcA
YzgmIegJÆwnRKRd™hzbyUÆkanbMrikanbBSAlASid KwgÏAEnk DDA.

kanbMrikanSAlASid
kanbMrikanKwgnzkvisakan

	kanbMrikanehzdVH™ ™tuÆntÆWg  – kansÆvYeHlJwElAkan wU™msUVnrA 
HvÆagfavA edJwdh™wnSuKA fabkan pAfjd. wznn[lvmewqakanfzk 
F{nfieSd, kanpjk SafAnzkgan/˚wb˚qv ElA piÆnpqvnwnohgHmMVn 
favA edJwdh™wn.

	kanwU™msUkanpAfjdVH™RpVntagdI ElA kanpjkSa – kanwU™m 
sUtIÆ†Ira˚apAemInÏqn ElA Ek™RK˚vam†™wg kantagSuKAfab 
kanpAfjd. SiÆgeHlqÆan[lvmewqakan eKXaEskEsgodYkqgefJÆw 
cASqÆgeSImkanpAfjdsjÆgcA ehzdVH™˚unnAfabKwgsIvidVH™dIK{n 
 ElA kaneKXaVn sumnumsqn. 0-20

	kanpAemInÏqnebiÆgkanSÆWgwzn†AraY – kan†Ira˚apAemIn 
ÏqnebiÆgkanpAfjdhunEhg, eƒXarqbkvn, warqmtagefd, HlJ nµ 
lÆaefJÆwcAficarAnaebiÆg˚vam†™wgkanVnkanbMrikantag 
orkcid, fAYaban HlJ kanbµbzd.

	kanfzkF{ncidfieSd – kanwU™msUSÆvnbuk˚qnefJÆwcAhWnhU™ HlJhzk 
Sa˚vamHlakHlaYKwg˚vamsµnanKwgsIvid. 

	kanVH™˚µpjkSafAnzkgan/˚wb˚qv – kanVH™˚µpjkSacakÏU™ 
sÆWvsanEkÆ˚wb˚qv ElA s[nµÏU™VH™kanbMrikanefJÆwcA†wbSA 
nwg˚vam†™wgkanKwgbuk˚qnVH™dIkvÆaekqÆa.

	kanbµbzd – kanbMrikand™anvisasIb, hÆagkaY, kanpakevXa,fa 
Sa ElA kanFzgSWgnwkeHnJÆw kvÆatIÆTJkewqaVH™odY  Medicaid 
(Apple Health). 21+

kanbMrikanVH™kanebiÆgEYgdUEl

	kanyudfzksqÆv˚av – kanÏÆwn˚aYrAYASxnVH™ EkÆbuk˚qnÏU™tIÆwaSzYyUÆnµ 
ElA ebiÆgEYgdUEllUk˚™a.

	kanebiÆgEYgÏU™eTXatIÆmI˚vamsµnan – kanbMrikansµeh{w,rAYAYav, 
ebiÆgEYgÏU™eTXa HlJ ÏU™tIÆbBEKgEhgefJÆwcAEk™RK˚vam†™wgkantIÆbBTJk 
†wbSAnwgetJÆwodYÏÆan Medicaid (Apple Care). 21+ 

ÏAlidtAfzn ElA kanbMrikan

	kankµczdmzdEmgyUÆVn†Wg – kankµczdkvdl™ag mzdEmgyUÆVn 
†WgyUÆVnehJwn

	kanpzb†qvVH™eKXad™vYkanbµbzd – kandzdEpgVSÆSiÆgEvdl™wm 
KwgehJwnefJÆwcAludÏÆwnHlJ†zdwwkRpSiÆgehzdVH™mI˚vam†jg˚Wd.

	kanpzb†qvVH™eKXakzbSAfabEvdl™wm – kandzdEpgEk™RKhUb 
hÆaglzkSAnAVSÆehJwntIÆcµepznSµlzb˚qnVd˚qnnjÆgefJÆwcAdµenIn 
waSzYyUÆVnsumnumsqn.

	wupAkwn ElA e˚JÆwgVs™VnkanfAYabanfieSd – wupkwn ElA 
 ˚JÆwgVs™cµepznd™ankanfAYabantIÆbBmIRv™VH™faYR†™o˚g kan 
Medicaid (Apple Care) lvmtzgSiÆgtIÆ†™wgkanefJÆwcA 
vagVs™EÏn kanwU™msUkanbµbzdHlJpAfjdtIÆdI.

	kanSjkSaerJÆwg˚vamyUÆdImIEhg – HnzgSJkanSjkSatIÆTJkfim 
wwkmaSµlzbSÆvnbuk˚qnpAcµedJwntIÆTJk wwkEbbmaefJÆwcA 
sÆvY eHlJwVnkankµkzb˚vb˚um bznHatIÆkÆWvK™wgnµSuKAfab 
ElAkanbznluepXaHmaY ˚vamyUÆdImIEhg.

cqÆgVs™p{m˚UÆmJHqvn[efJÆwcAvagEÏnSµlzbkan†Ira˚apAemInÏqnpAcµpI.ÏU™czd 
kansÆvYeHlJwewkSancA wAtibaYeTigkanbMrikan ElA kqdkµnqd, ElA bzn 
tjk kanbMrikantIÆTJkelJwkewqayUÆVnEÏnkanlvmSUnVSÆ kanbMrikanmuÆgVSÆ 
buk˚qn. kanbMrikanbagyÆag†™wgmI kankvdebiÆg˚Jn ElA kanwAnumzd 
kÆwntIÆmzncATJkewqaVH™. SwbTamnµ CRM kÆWvkzbvÆaraYrAwWdEnv 
Vd EdÆtIÆ †™wgkanSµlzbkanwAnumzdlÆvgHn™a. kanbMrikan yUÆVnSIÆKAEng 
tIÆmIKwbeKdwaYulvmewqa:

•	 kanbMrikan†amsumnumsqn  – SqÆgeSImkaneKXa hÆvmKwglUk˚™aElA  
kanpzb†qveKXanµsumnumsqn

•	 kanbMrikanKwgnzkvisakan  – kanbMrikanwU™m sUtIÆTJkewqaVH™odY 
nzkvisakantIÆmISznYa

•	 kanbMrikanVH™kanebiÆgEYgdUEl  – kanwU™msUSµlzb ÏU™eKXahÆvm ElA  
ÏU™VH™kanebiÆgEYgdUElKwgeKqaecXa

•	 ÏAlidtAfzn ElA kanbMrikan  – wubpAkwn, e˚JÆwg Vs™SwY ElA kan 
bMrikanfieSdSµlzbÏU™eKXahÆvmnµ

Vs™bwk˙HmaYVSÆefJÆwcASAEdgVH™ CRM eHznvÆa kanbMrikanEnv 
VdEdÆtIÆSqnVc:

kanbMrikan†amsumnumsqn

	kans[ehzdvWkhÆvmnµKwgsumnumsqn – kanwU™msU efJÆwcAef[mkan 
†idEtdElAkanehzdnµyUÆVnEHlÆgsÆvYeHlJwKwgsumnumsqn.

	kanlvmeKXayUÆVnsumnumsqn – kanbMrikanwU™msUSÆvn buk˚qntIÆ†idEtd 
buk˚qnyUÆVnsumnumsqnt™wgTiÆnKwgeKqaecXa efJÆwcAkBS™ag˚vamSzmfzn  
ElA mid†Afabnµ˚qn wJÆnÏU™tIÆmI˚vamSqnVc˚™aY˚Wgkzn.

	vWkgantIÆTJkwU™msU  – kanwU™msUSÆvnbuk˚qn ElA epzn kuÆmtIÆeKxmKXn, 
dµenIn†BRpefJÆwcARd™ma ElA hzkSa vWkganewqaRv™. 21+ 

	kanKqnSqÆgRpma – kanVs™egin˚JnVH™ÏU™VH™kanbMrikan Sµlzbkan 
KqnSqÆgRpmatIÆbBEmÆnkanfAYabantIÆ†™wg kanefJÆwcAeKXaHak 
anbMrikanSAlASidtIÆTJkkÆav ecaAcqgyUÆVn PCSP Kwg˚qnnjÆg.


