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cUlemIleyIgelIbN∂ajenA – 
dshs.wa.gov/dda/service-and-information-request

Es√grkkariyal¤ymYyenA – 
https://www.dshs.wa.gov/office-locations

TUrs¤BÊmkeyIg –

mnusßEdl®tUvkarCMnYyCamYykars∂ab' …TMnak'TMng /acTUrs¤BÊeTAesvabBaÇËnbn∂TUrKm

naKmn—va"sIuetan edaycuceTA 7-1-1 … 1-800-833-6388 (TTY).

lTÛuna conuslPaBTTYl◊nkarlHbg'siTÛi

DSHS 22-1755 CA (3/18) Cambodian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

exanZII TUrs¤BÊ nig/uIEìl

cUle®bIkarlHbg'siTÛi
karesñIsMukarcuHeQµaH …sMub∂ËreTAkarlHbg'siTÛimYyepßg/aceZ√I◊n®Kb'eBl. 

esñI/ñk®Kb'®KgkrNI¿ZnZan (CRM). ®bsinebI CRM KWmin/acrk◊n ep∆ITuk

sarenAelIbN∂ajesvminbg'®◊k'kñ¨gtMbn'Edlmanrayxage®kamkariyal¤y

®bcaMtMbn' …®bKl'sMeNIelIbN†ajenA www.dshs.wa.gov/dda/
service-and-information-request . karbMeBj◊ntamlk≈N

:vinic¤œyesvakmµs®mab'karlHbg'siTÛiminZanadl'karcUle®bIesvalHbg'siTÛie

LIy. ral'karlHbg'siTÛinImYy@®tUv◊nk®mitelIcMnYnmnusßEdl/acbe®mI◊n. 

DDA mansiTiÛk®mitkarcuHeQµaHedayEp÷kelImUlniZi/acrk◊ns®mab'/

ñkcUlrYmkarlHbg'siTÛizµI@.

siTiÛsvnakarrâ◊l
/ñkral'KñamansiTiÛcMeBaHsvnakarrâ◊lCamYykarse®mccit∂NamYyxage®ka

medayminKitBIkmµviZI …esva –

• PaBmansiTiÛTTYl DDA ®tUv◊nbdiesZ ®tUv◊nlubecal … DDA ◊nB

n¥aeBlminsmehtuplEdleZ√IelIBak¥suM …

• ®bePT …cMnYnesvaEdl◊n/nuJÔat …

• karbdiesZ karkat'bnΩy …lubecalnUvesvakmµ …

• karbdiesZnUvCe®mIs´n/ñkp†l'esva …

• ®bsinebI◊np¬as'TIeTAbriyakasrs'enAepßgmYy

minEmnCe®mIsrbs'nrNamñak' …

• karbdiesZrbs' DDA kñ¨gkareKaBtamkaresñIsuMminepI∆karCUndMNwgdl'buK

lepßgNamYy …

• karElgcuHeQµaHBIkmµviZIlHbg'siTÛi …

• karbdiesZnUvsMeNIedImÒITTYlesva ICF/IID CMnYsO¥esvalHbg'siTÛi …

• DDA se®mcza esvaEdl/acr◊nelIkarlHbg'siTÛibcç¨bÒnñ /

acbMeBjt®mUvkarsuxPaB nigsuxumalPaB ehIybuKlmñak'minyl'®Bm …

• buKlmñak''®tUv◊nvayt´m¬zamin®tUvkark®mitEzTaM ICF/IID …

• buKlmñak''®tUv◊nvayt´m¬zamin◊nbMeBj◊ntamPaBmansiTiÛTTYl

CIIBS.

/ñkTTYl®tUvEtbMeBj◊ntamlk≈N:vinic¤œyxage®kamTaMg/s' –

• Ca/tiziCnmansiTÛiTTYl◊n DDA tam RCW 71A.10.020(5).

• manBikarPaBedayeyagtamlk≈N:vinicœ¤yEdl◊nbeg˚IteLIgkñ¨gc∫ab'sn∂isu

xsgm.

• dak'Bak¥sMuesvaEzTaMry:eBlyUr/Eg√g ¿ Medicaid nig◊nepÊ|gpÊat'®◊k'

cMNUlEdlminelIsBI 300% ´ns∂g'dar/tΩ®beyaCn—shB¤nÛ SSI.

– ebIsinCakumarmñak' ®◊k'cMNUl nigZnZanrbs'ÅBuk …

m∂ayKWmin®tUv◊nBicarNaeLIy

– ebImnusßeBjv¤ymñak'kMBugrs'enACamYyb∂I …®bBnÛ ®◊k'cMNUl

nigZnZanrbs'b∂I …®bBnÛenaHKWmin®tUv◊nBicarNaeLIy.

• manZnZanticCag $2,000 …sitkñ¨gkmµviZI Apple Health
s®mab'buKlikEdlmanBikarPaB (HWD).

• bMeBj◊nk®mitEzTaMEdl◊np∂l'kñ¨gmnÊIrEzTaMmZ¥ms®mabuKlmñak'@

EdlmanBikarPaBxag®◊C∆a (ICF/IID) dUc◊nkMNt'edaykarvayt´m¬

DDA.

• Ke®magesvakmµEdlep∂atelIbuKl (PCSP) bg˙ajBIreb\

bEdlesck∂I®tUvkarsuxPaB suvtΩiPaB nigkarmannItismÒTa/

acbMeBj◊nenAkñ¨gshKmn—CamYyesvalHbg'siTÛi®bcaMEx nig¿…

kartamdan®bcaMEx.

• yl'®BmTTYlykesvaEp÷kenApÊH nigshKmn— CaCag ICF/IID.

• s®mab' CIIBS b"ueNˆaH mnusßmñak'k°®tUvEtpgEdr –

– man/ayu 8 qñaM rhUtdl' 17 qñaM s®mab'karcuHeQµaHdMbUg 

(Edlbe®mIrhUtdl'/ayu 20 qñaM);

– ®tUv◊nvayt´m¬BIdMbUgenAhaniP¤yxıs' …

Z©n'Z©r´nkardak'tMENgenAe®kApÊH edaysarEt/akbÒkiriya®bQm nig

– rs'enACamYy®KYsarEdlyl'®BmcUlrYmkñ¨gkmµviZI CIIBS .
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TiâPaBTUeTA´nkarlHbg'siTÛi
râ◊lBikarPaBxagkarlUtlas' (DDA) rbs'®ksYgesvasgm 

nigsuxaPi◊lrâùasuInetan mankmµviZIkarlHbg'siTÛi Medicaid 
´nesvaEp÷kelIshKmn— nigtampÊH (HCBS) cMnYn®◊M. karlHbg'siTÛinImYy@p†

l'esvaCak'lak'edImÒIbMeBjt®mUvkarsuxPaB nigsuxumalPaBenAkñ¨gshKmn—. 

karlHbg''karkarBarshKmn—p†l'sevaxusKñaeBlBYkeKmin/

acrk◊nenAkEn¬gepßg (Zanaòab'rgGkCn Medicaid, salaer«nCaedIm).

karlHbg'siTÛielIkarKaM®Txag/akb∫kiriyakñ¨gpÊHTUlMTUlayrbs'kumar 

(CIIBS) KaM®TyuvCnkñ¨ghaniP¤y´nkardak'tMENge®kApÊH  

edaysarEt/akbÒkiriya®bQm. m"UEdl CIIBS Bak'B¤nÛnwgkare

Z√IEpnkar®KbdN∂b' nigCMnYy/akb∫kiriyaviCÇmanep∂atelI®KYsar. 

karlHbg'siTÛibe®mIkumarEdlman/ayu 8 dl' 20 qñaM.

®bsinebIesck∂I®tUvkarEdl◊nvayt´m¬s®mab'esvaelIsBITMhM´nesvakmµEdl

◊np††l'e®kamkarlHbg'''siTÛi CIIBS, DDA nwgeZI√kicç®bwgE®bgmYYy …e®cInxage®

kamedImÒIbMeBjtamt®mUvkarsuxPaB nigsuxumalPaB –

• smal›karKaM®TxagZmµCatiEdl/acrk◊ne®cIneT«t

• p†ÁcepI†mkarelIkElgeTAelIviZankñ¨gkarcUle®bIesvaminlHbg'

siTÛiEdl/acrk◊n Edlminrab'bBaçËlkñ¨gkarlHbg'siTÛi CIIBS 
CaCagkarKaM®TxagZmµCati

• p††l'Okaskñ¨gkardak'Bak¥sMukarlHbg'siTÛiCMnYsmYyCamYyesvakmµnanaEd

l®tUvkar

• p†l'kardak'tMENgkñ¨gmnÊIrEzTaMmZ¥ms®mab'buKlmñak'@

EdlmanBikarPaBxag®◊C∆a (ICF/IID).

®bsinebIKµanCe®mIsNaxagelIbMeBjtamt®mUvkarsuxPaB 

nigsuxumalPaBenaHeT DDA /aclubecalPaBmansiTiÛTTYlkar

lHbg'siTÛi. ®bsinebI®tUv◊nlubecalBIkarlHbg'siTÛi buKlnana/

acenAEtTTYlsiTiÛs®mab'esva DDA EdlminEmnkarlHbg'siTÛi. 

esvalHbg'siTÛi
esvashKmn— 

	kardwkCJÇËn – sMNgdl'/ñkp†l'esvas®mab'kardwkCJÇËnminEmnevCÇsaÂ

s†Edl◊nt®mUvO¥cUle®bIesvakarlHbg'siTÛiEdl◊nbJÇak'kñu¨g PCSP .

esva/ñkCMnaj

	esvaesΩrPaBsuxPaBxag/akb∫kiriya - p∂l'esvaedImÒICYy nigKaM®T/

ML¨geBlmanvibti†suxPaBxag/akb∫kiriya. enHrYmTaMgkarKaM®T/

akb∫kiriyaviCÇman nigkar®bwkßaeyabl' nigesvaE®KbEg√rvibt∂i.

	esvaesΩrPaBsuxPaBxag/akb∫kiriya - esvaE®KbEg√rvibt∂i – 

esvars'enAbeN∂aH/asnñ nigxag/akb∫kiriys®mab'buKlnanaEdlman

haniP¤ykarzycuHmuxgarp¬Ëvcit∂Z©n'Z©r nigkñ¨ghaniP¤y´nkarcUls®makB¥a

◊lenAmnIÊreBT¥cit†saÂs†.

	karKaM®T/akb∫kiriyaviCÇman nigkar®bwkßaeyabl' - karKaM®TEd

ledaH®sayt®mUvkarsuxPaBxag/akb∫kiriya. TaMgenHrYmTaMg/

n†raKmn—edImÒIelIkkmıs'/akb∫kiriyaEdlB®gwgKuNPaBCIvit 

nigkarcUlrYmenAkñ¨gshKmn—.

	karvayt´m¬haniP¤y - karvayt´m¬/MeBIhwgßa karQ¬b higßap¬ËvePT …/

akb∫kiriya®bqaMgedImÒIkMNt't®mUvkars®mab'esvap¬Ëvcit∂ evCÇsaÂs† …

karB¥a◊l.

	kar®bwkßaeyabl' nigkarbN∂¨HbN∂albuKlik¿®KYsar - 

kar®bwkßaeyabl' nigkarbN∂¨HbN∂almanviCÇaCIv:Edlp∂l'CUn®KYs

ar nig/ñkp∂l'esvapÊal' edIm∫IbMeBjtamt®mUvkar◊nl÷ ®besIreLIg. 

kar®bwkßaeyabl'/acrk◊n.

esvakarEzTaM

	eBls®mak - dMeNIrZUres∫Iyry:eBlx¬IeTAdl'buKlmñak'@

Edlrs'enACamYy nigEzTaMs®mab'/tiziCn.

TMnij nigesvakmµ

	becçkviT¥aCMnYy - plitpl nigkarbN∂¨HbN∂alEdl◊ne®bIedImÒIB®gwg 

…EzTaMsmtΩPaBxagmuxgar.

	kars®mbs®mYlxagbrisΩan -karEkE®brUbvn∂eTAelIpÊHEdlcaM◊c's®mab'

buKlmñak'edImÒIbn†rs'enAkñ¨gshKmn—.

	sMel\kbMBak'Biess - sMel\kbMBak'mindak'kMhitEdl◊ns®mbtamt®

mUvkarEdlTak'TgnwgBikarPaB.

	e®K]gbrik≈arevCÇsaÂs† nig®bdab'pt›p›g›vCÇsa®s∂GkeTs - e®K]

gbrik≈arevCÇsaÂs† nig®bdab'pt›pg›evCÇsa®s∂ min/acrk◊ne®kam 

Medicaid (Apple Care) eLIy. 

	e®K]gbrik≈arevCÇsaÂs† nig®bdab'pt›pg›B¥a◊l - 

®bdab'pt›pg›Edl®tUvkaredImÒI/nuvt∂EpnkarKaM®TB¥a◊l …xag/

akbÒkiriyaviCÇman.

	karEkE®byanyn∂ - kars®mbnanaeTAelIyanyn∂mYyEdlCYys®mbs

®mYlt®mUvkarnanarbs'/ñk nigKaM®Tdl'karrYmbBaçËlrbs'shKmn—.

e®bIkUnes\vePAenHedIm∫Ier«bcMEpns®mab'karvayt´m¬¬®bcaMqñaM. /ñk 

®Kb›®KgankrNI (CRM) nwgBn¥l'/MBIesvakmµ nigt®mUvkar nigdak'Gksares

vaEdl◊ne®CIskñ¨gEpnkaresvaep∂atelIbuKl (PCSP). esvamYycMnYnt®mUvka

rBinit¥eLIgvij nigkar/num¤t munBel/ñk/acTTYl◊nBYkva. sYr CRM rbs'/

ñkBIB¤t·man/I√Edl®tUvkars®mab'kar/num¤tCamun. esvakñ¨gbYn®bePT rYmman –:

• esvashKmn— - elIkkmıs'karcUlrYm nigkarrYmbBaçËlrbs'/

tiziCnenAkñ¨gshKmn—

• esvaviCÇaCIv: - esvaKaM®TEdl◊np†l'eday/ñkmanviCÇaCIv:EdlCab'kicçsn¥a

• esvap∂l'karEzTaM - karKaM®Ts®mab'/ñkcUlrYm nig/ñkp∂l'karEzTaMrbs'BYkeK

• TMnij nigesvakmµ - e®K]gbrik≈ar ®bdab'pt›pg› nigesvaBiesss®mab'/ñ 

kcUlrYm

e®bI®b/b'KUsedImÒIbg˙aj CRM BIesvaNamYyEdl/ñkcab''/armµN— –


