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Behavioral  
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EvÆeKXay™WmfvkehqatagwwnlaYn˙Rd™tIÆ:  
dshs.wa.gov/dda/service-and-information-request

swkHaH™wgkanRd™tIÆ:   
www.dshs.wa.gov/dda/find-dda-office

otHafvkehqa:

buk˚qnÏU™tIÆ†™wgkankanwU™msUnµkanFzgSWg HlJ kan†id†BSJÆSanSamadotHaÏAEnk  
Washington Telecommunication Relay Service odYkanbIbHaelk 7-1-1 HlJ 1-800-833-6388 (TTY).

egJÆwnRKhzbewqakanSAlASid

DSHS 22-1755 LA (Rev. 11/20) Laotian

Chelan, Douglas, Ferry, Grant, 
Lincoln, Okanogan, Pend 
Oreille, Spokane, Stevens

Adams, Asotin, Benton, 
Columbia, Franklin, Garfield, 
Kittitas, Klickitat, Walla Walla, 

Whitman, Yakima 

Island, San Juan, Skagit, 
Snohomish, Whatcom

King

Kitsap, Pierce

Clallam, Clark, Cowlitz, Grays 
Harbor, Jefferson, Lewis, 

Mason, Pacific, Skamania, 
Thurston, Wahkiakum

(800) 319-7116 
R1ServiceRequestA@dshs.wa.gov

(866) 715-3646 
R1ServiceRequestB@dshs.wa.gov

(800) 567-5582 
R2ServiceRequestA@dshs.wa.gov

(800) 974-4428 
R2ServiceRequestB@dshs.wa.gov

(800) 735-6740 
R3ServiceRequestA@dshs.wa.gov

(888) 707-1202 
R3ServiceRequestB@dshs.wa.gov

˚av†I otrASzb ElA wIEml˙

kaneKXaeTigkanSAlASid
µh™wgKMtIÆcAcqdsJÆeKXanµ, HlJ efJÆwcApÆWnRpepznkanSA lASidyÆagwJÆn 
SamadTJkehzdRd™Vntuk@evla.SwbTamnµ ÏU™czd kansÆvYeHlJwewkSan.  
T™aHakvÆa CRM bBmIevla vÆag, VH™SzÆg ˚vamRv™nµSaYotrASzbbBcÆaYegin 
t™wgTiÆn tIÆTJkkÆavyUÆfaYR†™H™wgkant™wgTiÆn HlJ YJÆn˚µh™wgKM tagwwnlaYn˙ 
Rd™tIÆ www.dshs.wa.gov/dda/service-and-

information-request. kanSAlASid E†ÆlAyÆag mIKwbeKdVn 
cµnvnKwg˚qnÏU™tIÆSamadTJkhzbVs™. DDA mISidwµnad tIÆcA†xgKwbeKd 
kancqdsJÆeKXaVSÆwIg†am kanmIRv™VH™Vs™Vn egintjnSµlzbÏU™eKXahÆvmnµkan 
SA lASid˚qnVHmÆ.

kanSwd˚ÆwgnµkqdeknkanbMri kanSµlzbkanSA lASidbBRd™hzbpAkznkan 
eKXaeTigkanbMrikanSAlASid. 

SidtikanFzgerJÆwgcakwµnad 
kanpqk˚wg
tuk@˚qnmISidVnkanFzgerJÆwgcakwµnadkanpqk˚wg nµkan†zdSin 

†BlqgRpn[EnvVdEnvnjÆgodYbBkÆWvnµ o˚gkan HlJ kanbMrikan:

• egJÆwnRKhzbewqaKwgÏAEnk DDA Rd™TJkpA†ieSd, †zd HlJ ÏAEnk
DDA Rd™TÆvgdjgyÆagbBmIeHdÏqnVnkanpA †ibzdkanVSÆ˚µh™wgKM; HlJ

• sAnid HlJ cµnvnKwgkanbMrikantIÆTJkwAnuYadVH™Rd™hzb; HlJ

• kanpA†ieSd, kanludlqg, HlJ kan†zdkanbMrikan; HlJ

• kanpA†ieSdkanelJwkewqatÆanHmMVH™kanbMrikan; HlJ

• T™aHakvÆaRd™Y™aYRpyUÆSATantIÆwaSzYyUÆbÆwnwJÆn, tIÆbBEmÆn 
bÆwnelJwkewqaKwg˚qnVd˚qnnjÆg; HlJ

• kanpA†ieSdKwgÏAEnk DDA tIÆcAehzd†am˚µh™wgKM bBVH™SqÆg 
VbEc™gkanRpHa˚qnwJÆn˚qnVd˚qnnjÆg; HlJ

• kanesqacqdsJÆcako˚gkanSAlASid; HlJ

• kanpA†ieSdVn˚µh™wgKMtIÆcAhzbewqakanbMrikan ICF/IID

EtntIÆvÆacAEmÆnkanbMrikanSAlASid; HlJ

• ÏAEnk DDA fqbeHznvÆakanbMrikantIÆmIRv™VH™Vnkan SAlASid 
pzdcubznSamad†wbSAnwg˚vam†™wgkand™an SuKAfab ElA˚vam 
yUÆdImIEhg ElA buk˚qnbBeHznf™wmnµ; HlJ

• ˚qnVd˚qnnjÆgRd™TJk†Ira˚apAemInÏqnvÆabB†™wgkanlA dzbkanpiÆnpqv
ICF/IID; HlJ

• buk˚qnRd™TJk†Ira˚apAemInÏqnvÆabBSwd˚ÆwgnµegJÆwn RKhzbewqa Kwg CIIBS.

ÏU™hzbkansÆvYeHlJw†™wgRd™Swd˚Æwgnµkqdekn †BlqgRpn[tuk@yÆag:

• epznlUk˚™aÏU™tIÆmIegJÆwnRKRd™hzbKwgÏAEnk DDA odYwIg†am RCW

71A.10.020(5).

• mI˚vameSzWwqg˚AodYwIg†amkqdekntIÆTJkkB†xgRv™  El™vyUÆVnkqdHmaY
Social Security Act.

• h™wgKMewqakanbMrikanpiÆnpqvrAYAYav/Medicaid ElA mIraYRd™tIÆfi
SUdRd™sjÆgbBkaYekIn 300% Kwgmad †ATankan sÆvYeHlJwegin SSI

KwgrzdTAbankag.

– Sµlzbedzkn™wYÏU™tIÆRd™hzbkanbMrikanSAlASid,  raYRd™ ElA szbSinKwg 
fBEmÆcAbBTJk ficarAna˚idRlÆVSÆ.

• mIszbSin†CkvÆa $2,000 HlJmIszbSinef[me†ImEnv wJÆnkaYekIn $2,000

VnbznsISinesJÆwfieSdtIÆTJkpqk p™wgeszÆnvÆabznsI Endowment Trust 

Fund HlJ ABL.

• Swd˚ÆwgnµrAdzbKwgkanpiÆnpqvtIÆTJkewqaVH™yUÆVnSATa bznkan piÆnpqvpan 
kagSµlzbbuk˚qntIÆmI˚vameSzWwqg˚A d™anpznYaEnv˚id†amtIÆTJkficarAna 
eHznodYkan pAemInÏqnKwgÏAEnk DDA.

• EÏnkanbMrikanlvmSUnVSÆbuk˚qnSAEdgVH™eHznvÆa˚vam†™wgtagd™an 
wAnamzY, ˚vampwdfzY, ElA kanƒjkƒqnVH™ dI˚JnSamadTJk†wbSAnwg 
Rd™Env VdyUÆ†amsumnumsqntIÆmIkan bMrikanSAlASid ElA/HlJ kan 
˚vb˚umebiÆgnµpAcµedJwn.

• †qklqgeHznf™wmtIÆcAhzbewqakanbMrikanwIgVSÆehJwn ElA sumnumsqn 
EtntIÆvÆacAEmÆn ICF/IID.

• ÏU™eKXahÆvm CIIBS YzgcA†™wg:

– mIwaYu 18 pI RpeTig 17 pI SµlzbkancqdsJÆeb{wg†Xn.

– TJkfqbvÆayUÆVnkanpAemInÏqn CARE KwgeKqaecXacA yUÆVnkan 
SÆWg†BSUgHlJh™aYEhgSµlzbkanczdHaVH™yUÆ nwkehJwnY™wnkan 
pAfjdtIÆmIbznHa.

– waSzYyUÆnµ˚wb˚qvÏU™tIÆeHzn†qklqgtIÆcAeKXahÆvmVno˚g kan CIIBS.

– waSzYyUÆnµ˚wb˚qvÏU™tIÆeHzn†qklqgtIÆcAeKXahÆvmVno˚g kan CIIBS.

WAHKIAKUM
county

Region 2

Region 3

Region 1

P ACIFI C
county

GRAYS HARBOR
county

JEFFERSO N
county

CLALLA M
county

MASO N
county

T HURSTO N
county

LEWIS
county

S KAMANI A
county

COWLITZ
count

CLARK
county

KLICKITA T
county

YAKIMA
county

KITTITA S
county

PIERCE
county

KING
county

CHELA N
county

S NOHOMIS H
county

S KAGI T
county

W HATCOM
county

OKANOGAN
county

FERRY
county

STEVEN S
county

PEN D
OREILLE

county

SPOKANE
county

LINCOL N
county

WHITMA N
county

ADAM S
county

GRANT
county

DOUGLAS
county

F RANKLIN
county

WALLA WALLA
county

COLUMBI A
county

GARFIELD
county

ASOTIN
county

BENTON
county

S AN JUAN
county

KITSAP
county

Region 1 Region 2 Region 3

ISLAND
county

I SLAND
county

https://www.dshs.wa.gov/dda/service-and-information-request
https://www.dshs.wa.gov/dda/find-dda-office


kanbznrAYaYodYSAlUbkÆWvkzb 
kanSAlASid
kqm Department of Social and Health Service’s 

Developmental Disabilities Administration (DDA) 

mIo˚gkan Home and Community-Based Service (HCBS) 

Medicaid Waiver H™ao˚gkan. kanSAlASid E†ÆlAo˚gkanSAenIVH™ 
mIkanbMrikanwznecaA cqgefJÆwcA†wbSAnwg˚vam†™wgkantagd™anwAna 
mzY ElA ˚vampwdfzYyUÆVnsumnumsqn. o˚gkan Children’s Intensive  

In-Home Behavioral Support (CIIBS) SAenIVH™mIkanbMrikan 
HlaY@yÆagemJÆwevla bBmIRv™VH™ÏÆanEHlÆgsÆvYeHlJwwJÆn@(pAkznfzY 
ewksqn, Medicaid, ohghWn,wJÆn@.)

o˚gkan Children’s Intensive In-Home Behavioral Support 

(CIIBS) wU™msUsav HnuÆmÏU™tIÆSÆWg†BkanczdVH™yUÆnwkehJwnY™wnkanpAfjdt Æepzn 
bznHa.o˚ghÆag CIIBS kÆWvfznnµkanvagEÏn hwbd™anElAkanwU™msUkan
pAfjddImuÆgVSÆ˚wb˚qv.o˚g kan CIIBS hzbVs™edzkn™wYwaYu 8 pI Ha 20 pI.

T™aHakvÆa˚vam†™wgkanSµlzbkanbMrikantIÆTJk†Ira ˚apAemInÏqnebiÆg 
El™vkaYekInKwbeKdKwgkanbMri kantIÆTJkewqaVH™faYR†™o˚gkan CIIBS,  

ÏA Enk DDA cAtµ˚vamfAYaYam†BlqgRpn[wIketJÆw njÆg HlJ HlaYetJÆw 
efJÆwcA†wbSAnwg˚vam†™wgkan tagd™anSuKAfab ElA ˚vamyUÆdImIEhg.

•	 sÆvYeHlJwÏU™eKXahÆvmnµVH™s[bwkkanwU™msU†amtzmmAsad tIÆmIRv™VH™†JÆmwIk;

•	 el[m†XnehzdkanYqkevxn†BkqdrAbWbefJÆwcASzÆgwwkma erJÆwgkaneKXa 
eTigkanbMrikantIÆbBEmÆnSAlASidtIÆmIyUÆbB VH™lvmyUÆVno˚gkanSAlA 
Sid CIIBS nwkcak kanwU™msU†amtzmmAsad;

•	 VH™owkadtIÆcAh™wgKMewqakanSAlASidtagwJÆntIÆmIkan bMrikan tIÆ†™wgkan; 

T™aHakvÆabBmItagelJwkewqayUÆK™agetign[czkyÆag†wb SAnwg ˚vam†™wg 
kantagd™anSuKAfab ElA ˚vam yUÆdImIEhg, ÏAEnk DDA cA†zdegJÆwnRKRd™ 
hzbkanSA lASid. T™aHakvÆaTJk†zdcakkan SAlASidEl™v, ˚qnnxn wadcAYzg 
mIegJÆwnRKRd™hzbyUÆkanbMrikan bBSAlASidKwg ÏAEnk DDA.

kanbMrikanKwgkanSAlASid
Vs™bwk˙HmaYVSÆefJÆwcASAEdgVH™ CRM eHznvÆakan bMrikanEnvVdEdÆtIÆSqnVc:

Vs™bwk˙HmaYVSÆefJÆwcASAEdgVH™ CRM eHznvÆakan bMrikanEnvVdEdÆtIÆSqnVc: 

	kanKqnSqÆgRpma – kanVs™egin˚JnVH™ÏU™VH™kanbMrikan SµlzbkanKqn 
SqÆgRpmatIÆbBEmÆnkanfAYabantIÆ†™wg kanefJÆwcAeKXaHakan 
bMrikanSAlASidtIÆTJkkÆavecaA cqgyUÆVn PCSP. 

kanbMrikanKwgnzkvisakan

	kanpAfjdVH™tuÆntÆWg – kanbMrikanefJÆwcAsÆvYeHlJw ElA wU™msUVnrA
HvÆagfavAedJwdh™wnSuKAfabkan  pAfjd. wznn[lvmewqakanwU™msU ElA 
kanpjkSakanpA fjdtIÆdI, ElA kanpiÆnpqvnwnohgHmMVnfavAedJwd 
h™wn.

	kanfzkF{ncidfieSd – kanwU™msUSÆvnbuk˚qnefJÆwcA hWnhU™HlJhzkSa 
˚vamHlakHlaYKwg˚vamsµnan KwgsIvid.

	kanwU™msUkanpAfjdVH™RpVntagdI ElA kanpjkSa* – kanwU™msUtIÆ Ek™ 
RK˚vam†™wgkantagSuKAfabkan pAfjd. SiÆgeHlqÆan[lvmewqakaneKXa 
EskEsgodYkqg efJÆwcASqÆgeSImkanpAfjdsjÆgcAehzdVH™˚unnAfabKwg 
sIvidVH™dIK{n ElA kaneKXaVnsumnumsqn. *bBmIkancqdsJÆVHmÆHlzgcakvzntI 
10/1/2020

	kan†Ira˚apAemInÏqnebiÆgkanSÆWgwzn†AraY – kan†Ira˚apAemIn 
ÏqnebiÆgkanpAfjdhunEhg, eƒXa rqbkvn, warqmtagefd, HlJ nµ 
lÆaefJÆwcAficarAna ebiÆg˚vam†™wgkanVnkanbMrikantagorkcid, 
fAYa ban HlJ kanbµbzd.

	kanpjkSaSµlzbfAnzkgan/˚wb˚qv –kanƒjkƒqn ElA kanpjkSaEbb 
visakantIÆTJkewqaVH™EkÆ˚wb˚qv ElA s[nµVH™ÏU™VH™kanbMrikanodYkqg 
efJÆwcA†wbSAnwg ˚vam†™wgkanVH™dIK{nkvÆaekqÆa. kanpjkSakMmIRv™VH™. 

kanbMrikanKwgnzkvisakan(†B)

	kanbµbzdd™vYkanSAgqbwarqm – kanSAgqbwarqm efJÆwcAcASqÆg 
eSImkancAerIne†Ibo†tagcidVcHlJ hÆagkaYefJÆwcA wU™msUEÏn 
kanSuKAfabkanpAfjd †Xn†M.

	kanbµbzdd™vYSWgdqn†rI – kaneKXaEskEsgd™vYSWg dqn†rIefJÆw 
cASqÆgeSIm˚vam˚JbHn™aVncudepXaHmaYSÆvn buk˚qntIÆwU™msUEÏnkan 
SuKAfabkanpAfjd†Xn†M.

kanbMrikanVH™kanebiÆgEYgdUEl

	kanpiÆnpqvsµsasqÆv˚av – kanÏÆwn˚aYrAYASxn VH™EkÆbuk˚qnÏU™tIÆ 
waSzYyUÆnµ ElA ebiÆg EYgdUEllUk˚™a. 

ÏAlidtAfzn ElA kanbMrikan

	etzkonolcIsÆvYeHlJw – ÏAlidtAfzn ElA kanƒjk ƒqnt ÆTJkVs™ 
efJÆwcASqÆgeSIm HlJ hzkSa˚vamSamadVn kantµgan.

	kanpzb†qvVH™eKXakzbSAfabEvdl™wm – kandzdEpg taghUbhÆagVSÆ 
ehJwntIÆcµepznSµlzbbuk˚qntIÆcAdµenIn kandµrqgsIvidyUÆVnsumnumsqn.

	e˚JÆwgnuÆgfieSd – e˚JÆwgnuÆgbBcµkzdtIÆTJkdzdEpgVSÆ˚vam †™wgkan 
tIÆkÆWvfznnµ˚vameSzWwqg˚A.

	wubpAkwnfAYabanfieSd ElA e˚JÆwgVs™SwY – wub pAkwn ElAe˚JÆwg
Vs™SwYtIÆcµepzntagd™ankanfA YabantIÆbBmIRv™VH™faYR†™o˚gkan 
Medicaid (Apple Care) lvmtzgwubpAkwn ElAe˚JÆwgVs™SwY  
tIÆ†™wgkanefJÆwcAvagVs™EÏnkanwU™msUkanpAfjd bµbzdHlJdI. 

	TkandzdEpgVH™eKXakzbkanbµbzdpiÆnpqv – kandzdEpg†BSAfab 
Evdl™wmKwgehJwnefJÆwcAlud ÏÆwnHlJkµczdSiÆgehzdVH™mI˚vam†jg˚Wd.

	kandzdEpgYanfaHanA – kandzdEpgVH™eHmaA SqmVSÆYan 
faHanAsjÆgwµnvY˚vamSAdvk˚vam†™wg kanKwgtÆan ElA 
wU™msUkanlvmeKXanµsumnumsqn.

cqÆgVs™p{m˚UÆmJHqvn[efJÆwcAvagEÏnSµlzbkan†Ira˚apA emInÏqnpAcµpI. ÏU™czd 
kansÆvYeHlJwewkSancAwAtibaY eTigkanbMrikan ElA kqdkµnqd, ElA 
bzntjkkanbMrikan tIÆTJkelJwkewqayUÆVnEÏnkanbMrikancudSUnVSÆbuk˚qn.  
kanbMrikanbagyÆag†™wgmIkankvdebiÆg˚Jn ElA kanwA numzdkÆwntIÆmzncA 
TJkewqaVH™. SwbTamnµ CRM kÆWvkzb vÆaraYrAwWdEnvVdEdÆtIÆ†™wgkan 
SµlzbkanwAnumzd lÆvgHn™a. kanbMrikanyUÆVnSIÆKAEnglvmewqa:

•	 kanbMrikan†amsumnumsqn – SqÆgeSImkaneKXahÆvm KwglUk˚™aElA 
kanpzb†qveKXanµsumnumsqn

•	 kanbMrikanKwgnzkvisakan – kanbMrikanwU™msU tIÆTJkewqaVH™odYnzkvisa 
kantIÆmISznYa

•	 kanbMrikanVH™kanebiÆgEYgdUEl – kanwU™msUSµlzb ÏU™eKXahÆvm ElA ÏU™VH™ 
kanebiÆgEYgdUElKwgeKqaecXa

•	 ÏAlidtAfzn ElA kanbMrikan – wubpAkwn, e˚JÆwgV s™SwY ElA kanbMrikan
fieSdSµlzbÏU™eKXahÆvmnµ


