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HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROVIDERS AS NECESSARY

Washington LASTNAME / FIRSTNAME / MIDDLE NAME/INITIAL

| 2 L S | DATE OF BIRTH GENDER (optional) PRONOUNS (optional)

Portable Orders for Life-Sustaining Treatment
A Participating Program of National POLST / /

This is a medical order. It must be completed with a medical professional. Completing a POLST is always voluntary.
IMPORTANT: See page 2 for complete instructions.

MEDICAL CONDITIONS/INDIVIDUAL GOALS: AGENCY INFO / PHONE (if applicable)

“ Use of Cardiopulmonary Resuscitation (CPR): When the individual has NO pulse and is not breathing.
CgECEK [] YES - Attempt Resuscitation / CPR (choose FULL TREATMENT in Section B) When not in cardiopulmonary
[J NO - Do Not Attempt Resuscitation (DNAR) / Allow Natural Death arrest, go to Section 8.

B Level of Medical Interventions: When the individual has a pulse and/or is breathing.

CHECK Any of these treatment levels may be paired with DNAR / Allow Natural Death above.

ONe | [] FULL TREATMENT - Primary goal is prolonging life by all medically effective means. Use intubation, advanced airway
interventions, mechanical ventilation, and cardioversion as indicated. Includes care described below.
Transfer to hospital if indicated. Includes intensive care.

[] SELECTIVE TREATMENT - Primary goal is treating medical conditions while avoiding invasive measures whenever
possible. Use medical treatment, IV fluids and medications, and cardiac monitor as indicated. Do not intubate. May use less
invasive airway support (e.g., CPAP, BiPAP, high-flow oxygen). Includes care described below.

Transfer to hospital if indicated. Avoid intensive care if possible.

[ COMFORT-FOCUSED TREATMENT - Primary goal is maximizing comfort. Relieve pain and suffering with medication
by any route as needed. Use oxygen, oral suction, and manual treatment of airway obstruction as needed for comfort.
Individual prefers no transfer to hospital. EMS: consider contacting medical control to determine if transport is indicated to
provide adequate comfort.

Additional orders (e.g., blood products, dialysis):

Signatures: A legal medical decision maker (see page 2) may sign on behalf of an adult who is not able to make a choice.

An individual who makes their own choice can ask a trusted adult to sign on their behalf, or clinician signature(s) can suffice as
witnesses to verbal consent. A guardian or parent must sign for a person under the age of 18. Multiple parent/decision maker
signatures are allowed but not required. Virtual, remote, and verbal consents and orders are addressed on page 2.

[ Individual  [] Parent(s) of minor

[J Guardian with health care authority
[J Legal health care agent(s) by DPOA-HC PRINT - NAME OF MD/DO/ARNP/PA-C (mandatory) PHONE
[] Other medical decision maker by 7.70.065 RCW

Discussed with: v‘ SIGNATURE - MD/DO/ARNP/PA-C (mandatory) DATE (mandatory)

N SIGNATURE(S) - INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) (mandatory) RELATIONSHIP DATE (mandatory)
PRINT - NAME OF INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) (mandatory) PHONE

Individual has: [[] Durable Power of Attorney for Health Care [] Health Care Directive (Living Will)
Encourage all advance care planning documents to accompany POLST.

SEND ORIGINAL FORM WITH INDIVIDUAL WHENEVER TRANSFERRED OR DISCHARGED

Washmgton State Wasington 5(ﬂ1eD9pur et of All copies, digital images, faxes of signed POLST forms are valid.
MMedmal Association /I See page 2 for preferences regarding medically assisted nutrition.
Physician Driven, Patient Focused ea t For more information on POLST, visit www.wsma.org/POLST.
REV 04/2021 Page 1
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HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROVIDERS AS NECESSARY

LAST NAME / FIRSTNAME / MIDDLE NAME/INITIAL DATE OF BIRTH
/ /
Additional Contact Information (if any)
LEGAL MEDICAL DECISION MAKER(S) (by DPOA-HC or 7.70.065 RCW) RELATIONSHIP PHONE
OTHER CONTACT PERSON RELATIONSHIP PHONE
HEALTH CARE PROFESSIONAL COMPLETING FORM ROLE / CREDENTIALS PHONE
Preference: Medically Assisted Nutrition (i.e., Artificial Nutrition) [] Check here if not discussed

This section is NOT required. This section, whether completed or not, does not affect orders on page 1 of form.

Preferences for medically assisted nutrition, and other health care decisions, can also be indicated in advance directives which are advised for all adults.
The POLST does not replace an advance directive. When an individual is no longer able to make their own decisions, consult with the legal medical
decision maker(s) regarding their plan of care, including medically assisted nutrition. Base decisions on prior known wishes, best interests of the
individual, preferences noted here or elsewhere, and current medical condition. Document specific decisions and/or orders in the medical record.

Food and liquids to be offered by mouth if feasible and consistent with the individual’s known preferences.
'] Preference is to avoid medically assisted nutrition.
[’] Preference is to discuss medically assisted nutrition options, as indicated.”

Discuss short-versus long-term medically assisted nutrition (long-term requires surgical placement of tube).

* Medically assisted nutrition is proven to have no effect on length of life in moderate- to late-stage dementia, and it is associated with complications. People may have documents
or known wishes to not have oral feeding continued; the directions for oral feeding may be subject to these known wishes.

Discussed with: Individual Health Care Professional Legal Medical Decision Maker

NOTE: An individual with capacity may always to or refuse medical
Directions fOI‘ Health Care Profess“)nals interventions, regardless of information represented on any document, A'm:n.rding rhls one.
Any incomplete section of POLST implies full treatment for that section. ~ NOTE: This form is not adequate to designat as a health care

This POLSTis valid in all care settings. It is primarily intended for out of agent. Aseparate DPOA-HCis required to designate a health care agent.
hospital care, but valid within health care facilities per specific policy.

The POLST is a set of medical orders. The most recent POLST replaces Honoring POLST

all previous orders. Everyone shall be treated with dignity and respect.

Completing POLST SECTIONS A AND B:

» Completing POLST is voluntary for the individual; it should be offered « No defibrillator should be used on an individual who has chosen
as appropriate but not required. “Do Not Attempt Resuscitation.”

» Treatment choices documented on this form should be the result of - When comfort cannot be achieved in the current setting, the individual
shared decision making by an individual or their health care agent should be transferred to a setting able to provide comfort (e.g., treatment
and health care professional based on the individual’s preferences of a hip fracture). This may include medication by IV route for comfort.
and medical condition. » Treatment of dehydration is a measure which may prolong life.

+ POLST must be signed by an MD/DO/ARNP/PA-C and the individual An individual who desires IV fluids should indicate “Selective” or
or their legal medical decision maker as determined by guardianship, “Full Treatment.”

DPOA-HC, or other relationship per 7.70.065 RCW, to be valid.
Multiple decision maker signatures are allowed, but not required.
= Virtual, remote, and verbal orders and consents are acceptable in

Reviewing POLST
This POLST should be reviewed whenever:

accordance with the policies of the health care facility. For examples, « The individual is transferred from one care setting or care level to another.
see FAQ at www.wsma.org/POLST. = There is a substantial change in the individual’s health status.

« POLST may be used to indicate orders regarding medical care for + The individual's treatment preferences change.
children under the age of 18 with serious illness. Guardian(s)/parent(s) To void this form, draw a line across the page and write “VOID” in large
sign the form along with the health care professionals. See FAQ at letters. Notify all care facilities, clinical settings, and anyone who has a
www.wsma.org/POLST. copy of the current POLST. Any changes require a new POLST.

Review of this POLST form: Use this section to update and confirm order and preferences.

This meets the requirement of establishing code status and basic medical guidance for admission to nursing and other facilities.

REVIEW DATE REVIEWER LOCATION OF REVIEW REVIEW OUTCOME

[[] NoChange [] Form Voided
[J New Form Completed

SEND ORIGINAL FORM WITH INDIVIDUAL WHENEVER TRANSFERRED OR DISCHARGED

Copies, digital images, and faxes of signed POLST forms are legal and valid. May make copies for records.
For more information on POLST, visit www.wsma.org/POLST.

REV 04/2021 Page 2
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& Health Services

Transform/ng lives Current Significant change
Client Demographics

Client Information

Client Name: Hadalamb, Mari

Assessor Name: Lennox, Tari A (RomoTA)
Current Case Manager: Lennox, Tari A (RomoTA)
Office: Vancouver HCS/Vancouver/Clark
Assessment Date: 03/08/2022

Reason For Assessment

Mari moved from Illinois to move in with her daughter. She is requesting in-
home care with her daughter as her contracted IP. Her friend and room-mate
Dolly is willing to help out at night after she gets home from work.

Was client the primary source of information? Yes

Other sources of information:
Wolf, Nancy

My Goals and Plans

What's important to me:
To help my daughter.
Family
Spend more time with my friend.

Topics of Interest

Category: Recreational

Subcategory: Increase participation in activities
Related to:Interested in Bingo

General Strength(s) and Preference(s)

Strengths:

Client is motivated, Recognizes need to dial 911, Doesn't need assistance at night, Client is
weight bearing, Able to exit in emergency, Client is cooperative with caregiver, Will ask for
assistance, Able to dial 911, Client participates in tasks with cueing, Client participates in
tasks with some assistance

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 1
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Preferences:

Prefers to try tasks before assistance is offered, Prefers to Self-direct care, Client expresses
preferences, Client prefers to take part in tasks, Client prefers to make own decisions

Safety

Mari reports that she fell 3 times in the Fall because of a new puppy. She was able to crawl to
Sfurniture to help herself up.
She was sad that she had to give him away to move here.

In-home evacuation plan: Client can evacuate independently

Collateral Contacts

Name: CASA Ministries
Relationship: Not related

Role:
Facility staff

Name: Hadalamb, Mari
Relationship: Self

Name: SW Hospice
Relationship: Not related

Role:
Home Health Provider

Name: Party, Dolly
Relationship: Friend
Role:
Durable Power of Atty/Healthcare, Durable Power of Atty/Financial
Phone:
(360)555-6454

Communication
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 2
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Speech/Hearing

Client’s ability to make themselves understood by those closest to them, using
any means of communication:

Usually Understood

Client’s level of understanding of others, using any means of communication:
Usually Understood

Modes of expression:
Speech

Hearing:Minimal difficulty in noisy setting

Equipment:

Type Status Supplier

Hearing aid left Has, uses

Hearing aid right Has, uses

Telephone Use

How telephone calls are made or received (with assistive devices such as large numbers on
telephone, amplification as needed)

Caregiver Instructions:

Provide assistance at client's request

Vision

Ability to See: Impaired
Limitations:
None of these

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 3
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Equipment:
Type Status Supplier
Glasses Has, uses

Mental/Physical Health
Diagnosis

1. RESTLESS LEGS SYNDROME
2. Hypertension

3. Osteoporosis

4. HYPERLIPIDEMIA NEC/NOS
High Cholesterol

5. VITAMIN D DEFICIENCY NOS
Health Indicators:

History of recurrent infections, Fatigue

Is client comatose? No

Medications

The list of medications was obtained from medical record/client/caregiver on
the date of this assessment. Do not use this list as the basis for assistance
with or administration of medications.

1. BONIVA TABLET
2. Calcium Tablet Chews

3. CARBIDOPA LEVODOPA TABLETS

4. LISINOPRIL
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 4
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5. MIRALAX POWDER FOR SOLUTION
6. NAPROXEN
7. SIMVASTATIN

8. VITAMIN D CAPSULES

What are the routes?
Oral
At most, how many times per day does the client take medications? 3

Medication Management

Self Administration: Assistance required
Frequency of need: Daily, Partially met, 1/4-1/2 of the time

Client Limitations:

Complex regimen, Cannot open containers, Poor coordination, Forgets to take
medications, Unaware of dosages

Caregiver Instructions:

Document medication taken, Inform client of each medication given, Place medication
in client's hand, Re-order medications, Report adverse reactions

Provider

Party, Dolly

WOLF NANCY L

Pain

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 5
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Pain Site:
Pain Site Score
Joint pain 3

Frequency with which client complains or shows evidence of pain:
Pain less than daily
Pain Management: Treated, full control

Impact:

Fatigue

Medical Additional Details

Client states she was hospitalized early 2021 when she had a stroke. She then contracted
COVID at the hospital.

Health Indicators

Height: 5 feet Weight: 125 pounds

Body Mass Index: 24.40972 Normal

Weight loss: 5% or more in last 30 days; or 10% in last 180 days: No
Weight gain: 5% or more in last 30 days; or 10% in last 180 days: No
In general, how would you rate your health?: Good

Date of last doctor visit: 01/2022

Doctor name: Riggs, Paul

Allergy

Any severe or life threatening allergies: No

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 6
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Treatments/Programs/Therapies

Self Directed Care: Individuals who have a functional impairment may direct their
Individual Provider to perform a health related task that they would normally be able to
perform themselves if they did not have a functional impairment that prevents them from
doing so.

Nurse Delegation: In private homes, Adult Family Homes, and in Assisted Living Facilities
a Registered Nurse may delegate specific health related tasks to a qualified provider. The
tasks are performed as instructed and supervised by the delegating nurse.

Type: Programs
Name: Wellness education

Providers:
Provider Frequency
Other Monthly

Type: Rehab/Restorative Care
Name: Range of Motion (active)

Providers:
Provider Frequency
Client QD (once daily)

Client needs to continue her ROM to continue her strength after her stroke.

General comments

Mari reports that she was a seamstress for over 30 years. She lived in lllinois and was married with 2
children. 1 has passed. She is happy to be spending time with her daughter.

Sleep
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 7
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Is provider generally able to get 5 hours of sleep out of an 8 hour period?
Yes
Care planning for sleep:
Stays up late, Sleeps in, Naps, Wakens to toilet all/most nights

Is client satisfied with sleep quality? Yes

Mari likes her room cold and her electric blanket or extra blankets on the bed.
The blinds must be pulled. She likes her door closed.

Memory

Is there evidence of short term memory loss? Short term memory is OK
Is there evidence of long term memory loss? Long term memory problem
Caregiver Instruction(s):

Give simple, one step directions, Simplify environment, Give gentle verbal reminders

Is individual oriented to person? Yes

Cognitive Performance
Decisions

How the client made decisions related to tasks of daily living in the last 7
days:
Difficulty in new situations - The client had an organized daily routine, made
decisions related to ADLs in familiar situations, but experienced some difficulty in
decision making when faced with new tasks or situations.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 8
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Behavior
Current Behaviors (occurred in the last 7 days):

Name: Non-health related repetitive anxious complaints/questions

Behavior description:

Ever since she had her stroke she believes that she is having another one when her leg is
tired and/or giving out.

Frequency: Daily Alterability: Easily altered
Personalized interventions:

Remind Mari that this is normal. Remind her to be off of her feet and put her feet up often.
Offer tea.

Past Behaviors (did not occur in the last 7 days):

Name:Left home and gotten lost

Last occurred: 02/2018
Is there a current intervention? Addressed with current interventions
Personalized interventions:

Mari will need to be Supervised when outside and during shopping trips

Name:Hiding items
Last occurred: 10/2017
Is there a current intervention? No interventions in place

Depression

She misses "home"

ADL

The following are the clients functional limitations as they impact ADL
functioning:

General weakness, Left sided weakness, Partial weight bearing, Unsteady gait

Independence and Improvement

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 9
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Number of days per week the client usually went out of their residence:
Daily

Overall self-sufficiency has changed significantly as compared to status of 90
days ago: No Change

Potential for improved function in ADL's and/or IADL's:

Client : can be more independent

Do tasks need to be broken down into individual steps to be accomplished (task
segmentation)? No

Does client adjust easily to change in routine? Yes

Universal Precautions

The formal and informal caregiver will use latex/plastic gloves when in contact with any
secretions to prevent spread of infection. Thorough hand washing with soap will be done before
and after gloving. Gloves will be put on and discarded at the end of each task. If the primary
care provider orders these gloves they can be paid for through the medical coupon.

Walk in Room, Hallway, and Rest of Inmediate Living Environment

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Physically assist with uneven surfaces and stairs, Physically assist with walking, Make sure
client wears shoes/slippers, Encourage to walk daily

Equipment:

Type Status Supplier

Walker w/seat Has, uses

Provider:

Party, Dolly

WOLF NANCY L

The Dr prefers that she uses her walker in the house. Physically assist her by guiding her back
to her walker and remind her.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 10
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Locomotion in Room and Immediate Living Environment
How the individual moves to and returns from areas outside of their immediate living

environment

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Equipment:
Type Status Supplier

Walker w/seat Has, uses

Provider:

Party, Dolly
WOLF NANCY L

Locomotion outside of Inmediate Living Environment to Include Outdoors

How the individual moves to and returns from areas outside of their immediate living environment

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Physically assist with mobility, Keep client within sight

Equipment:
Type Status Supplier

Walker w/seat Has, uses

Provider:

Party, Dolly
WOLF NANCY L

She prefers to hold onto someone when walking outside, carts in the stores and use her walker if she
has to.

Bed Mobility

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 11
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How individual moves to and from lying position, turns side to side, and positions body while in
bed

Self Performance and Support Provided in the last 7 days:
Independent, No setup or physical help

Caregiver Instructions:
Provide assistance at client's request

Falls

How many times has client fallen within last 6 months? : 3
Consequence(s):

Injury

Transfers

How client moves between surfaces, to/from bed, chair, wheelchair, standing position, (exclude
to/from bath/toilet)

Self Performance and Support Provided in the last 7 days:
Extensive assistance, One person physical assist

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Physically assist completing transfers, Transfer slowly

Provider:

Party, Dolly
WOLF NANCY L

Eating
How individual eats and drinks (regardless of skill). Includes intake of nourishment by other
means (e.g., tube feeding, total parenteral nutrition)

Self Performance and Support Provided in the last 7 days:
Supervision, Setup help only

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 12

291




LRI SAEFIIRS B E U SIKESGFEEL

DSHSETFIREETRI (GRIEIFEIB) sn0

ﬁrﬁ"\-zs,;:;;:;:;f;;;; Assessment Details

& Health Services

Transforming lives Current Significant Change

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Cue to complete eating tasks, Bring food to client, Cut food into small pieces

Equipment:

Type Status Supplier

Partials Has, uses

Provider:

Party, Dolly

WOLF NANCY L

Toilet Use

How individual uses the toilet room (or commode, bed pan, urinal); transfers on/off toilet,
cleanses, changes incontinence pads, manages ostomy or catheter, adjusts clothes

Self Performance and Support Provided in the last 7 days:
Independent, Setup help only

Status and Assistance Available:
Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Provide assistance at client's request, Empty/clean bedpan/urinal/commode, Put commode
near bed at night

Equipment:
Type Status Supplier
Commode Has, uses
Mattress cover Has, uses
Briefs/pads Has, uses
Raised toilet seat Has, uses
Provider:
Party, Dolly
WOLF NANCY L

Mari is adamant that she wants to be alone in the bathroom.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 13
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Continence Issues
Bladder control (last 14 days): Frequently incontinent
Bowel control (last 14 days): Usually continent
Bowel Pattern (last 14 days):
Regular
Appliances & Programs (last 14 days):
Any scheduled toileting plan, Pads/briefs
Individual management (last 14 days): Uses independently

Dressing
How individual puts on, fastens, and takes off all items of street clothing, including
donning/removing prosthesis

Self Performance and Support Provided in the last 7 days:
Limited assistance, One person physical assist

Status and Assistance Available:
Partially met, Over 3/4 but not all of the time

Caregiver Instructions:
Physically assist with dressing tasks

Provider:
Party, Dolly
WOLF NANCY L

Her firiend helps her dress in the morning and at night.

Personal Hygiene
How individual maintains personal hygiene, including combing hair, brushing teeth, shaving,
applying makeup, washing/drying face, hands, and perineum

Self Performance and Support Provided in the last 7 days:
Supervision, Setup help only

Status and Assistance Available:

Met
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 14
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Caregiver Instructions:
Cue client to complete personal hygiene tasks, Provide assistance at client's request

Provider:

Party, Dolly

Bathing

How individual takes full-body shower, sponge bath, and transfer in/out of Tub/Shower

Self Performance and Support Provided in the last 7 days:
Physical help/transfer only, One person physical assist

Status and Assistance Available:
Unmet

Caregiver Instructions:
Standby while client bathes, Transfer in/out of tub/shower

Equipment:
Type Status Supplier
Shower chair Has, uses
Grab bars Has, uses
Non-slip tub mat or surface Has, uses
Provider:
WOLF NANCY L
Foot Care

Foot Care Needs:
Foot Care Status
Orthotics Received
Toenail trimming Needs

Toenail Trimming

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 15
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Diabetes, poor circulation to the feet, and/or blood thinning medication require trimming of
nails and callouses to be self-directed or done by a family member or health care professional,
unless trimming of nails is only done by filing.

Will any assistance be provided with toenail trimming? Yes

Who will assist with toenail trimming? Formal

Skin Care

Skin Care (Other than feet):

Skin Care Status

Application ointments/lotions Need met

Pressure injuries:
Skin intact over all pressure points
Number of current pressure injuries: 0
Client had skin injury that was resolved or cured in the last year: No

IADL

Meal Preparation

How meals are prepared (e.g., planning meals, cooking, assembling ingredients, setting out food
and utensils)
Client Needs:

Assistance, Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Prepare breakfast, Prepare dinner, Prepare lunch, Ask for client's choices, Work out a menu
with client

Provider:
Party, Dolly
WOLF NANCY L

Nutritional/Oral
Nutrional Problems:

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 16
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_ Transforming lives Current Significant Change

Complains about taste of food, Leaves 1/4 or more on plate

Oral hygiene and dental problems:

None of these

Nutritional Approaches:

Diet Adhere To

Low sodium No

Ordinary Housework

How ordinary work around the house is performed (e.g., doing dishes, dusting, making bed,
tidying up, laundry)
Client Needs:

Assistance, Partially met, 1/4-1/2 of the time

Caregiver Instructions:
Provide assistance at client's request, Clean kitchen after each meal, Vacuum/mop/sweep/dust

regularly

Provider:

Party, Dolly
WOLF NANCY L

Essential Shopping

How shopping is performed for food and household items (e.g., selecting items, managing
money). Limited to brief, occasional trips in the local area to shop for food, medical necessities,
and household items required specifically for the health and maintenance of the client

Client Needs:
Assistance, Met

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 17
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& Health Services

~ Transforming lives Current Significant Change

Caregiver Instructions:
Assist to complete essential shopping task, Pick up medications

Provider:

Party, Dolly

Transportation

How client travels by vehicle for medical needs (e.g., gets to places beyond walking distance).
Includes accompanying or transporting client to physician's office or clinic in the local area to
obtain a diagnosis or treatment

Client Needs:
Assistance, Partially met, Less than 1/4 of the time

Caregiver Instructions:
Drive client to appointments, Accompany client to appointment

Provider:

Party, Dolly
WOLF NANCY L

Wood Supply
How client gets wood for heat (this must be only source of heat)

Is wood the only source of heat? No

Provider Information

Provider Information

The following schedule(s), if identified, are based on the consumer's preference at the time of
the assessment.

Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date: 03/08/2022 Page: 18
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& Health Services

~ Transforming lives Current Significant Change

Client's Preferred Schedule:

Day Time of Day

Weekdays Afternoon

Informal Providers:

Provider: Party, Dolly Phone: (360)555-6454
Assigned Tasks:
Dressing, Eating, Essential Shopping, Housework, Locomotion In Room, Locomotion
Outside Room, Meal Preparation, Med. Mgmt., Personal Hygiene, Toilet Use, Transfers,
Transportation, Walk In Room

Provider: Hadalamb, Mari
Assigned Tasks:
Application ointments/lotions, Range of Motion (active)

Formal Providers:

Provider: Smart Source of California LLC
Assigned Tasks:
Wellness education

Provider: WOLF NANCY L Phone: (360)555-8283
Assigned Tasks:
Bathing, Dressing, Eating, Housework, Locomotion In Room, Locomotion Outside Room,
Meal Preparation, Med. Mgmt., Toenail trimming, Toilet Use, Transfers, Transportation,
Walk In Room

Definitions
ADL Self-Performance Code Definitions
Based on the last 7 Days (after set up has occurred)...

Independent:

No help or oversight OR help/oversight only 1 or 2 times.

Supervision:
Client Name: Hadalamb, Mari Date Printed: 3/16/2022 6:07 PM
Assessment Date:  03/08/2022 Page: 19
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& Health Services Current Significant Change

Transforming lives

Client Information
Client Name: Hadalamb, Mari

Address:
9859 NE 63rd Street, Vancouver, WA, 98662
Phone: (360)555-6684 Ext: Type: Home
Gender: Female Age: 91
Primary Spoken Language: English
Speaks English? Yes Interpreter Required? No
Contacts

Substitute Decision Makers:
Name: Party, Dolly
Type: Durable Power of Atty/Financial, Durable Power of Atty/Healthcare

Phone: (360)555-6454

Services
Client is functionally eligible for: CFC + COPES
Recommended Living Situation:

Client Chosen/Planned Living Situation:
In Home

Transportation Reimbursement:

You are eligible to receive up to 100 miles per month from your individual provider (IP) to
meet your identified transportation needs. Mileage reimbursement is based upon use of the
paid IP’s personal vehicle and actual miles driven, not to exceed the 100 mile limit. The
miles may be split between one or more qualified individual providers. Mileage
reimbursement may be used for essential shopping and/or medical transportation not met by
a Medicaid Brokered transportation resource.

Classification: B Med Daily Rate: N/A  Monthly Hours: 45
= Client Name: Hadalamb, Mari Assessment Date: 03/08/2022
— Client ACES ID: 012336548 Date Completed: 03/16/2022
— Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM

Page: 1
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Transforming lives

Your IP cannot work more hours than their work week limit unless:
» DSHS has approved this ahead of time; or
* You had an unplanned health or safety need and your IP had to stay
with you until help arrived. If this happens, your IP must report the
emergency to your case manager the next business day or as soon
as possible.
It is up to your IP to tell you if she or he is also working for another client because
that may change the number of hours your IP can work for you.

You may use your CFC hours for any combination of personal care, relief
care, and/or skills acquisition training.

Provider Information

The following schedule(s), if identified, are based on the consumer's
preference at the time of the assessment.

Client's Preferred Schedule:
Day Time of day
Weekdays Afternoon

Informal Providers:

Provider: Party, Dolly Phone: (360)555-6454 -

Assigned Tasks:
Dressing, Eating, Essential Shopping, Housework, Locomotion In Room, Locomotion
Outside Room, Meal Preparation, Med. Mgmt., Personal Hygiene, Toilet Use,
Transfers, Transportation, Walk In Room

Provider: Hadalamb, Mari Phone:

Assigned Tasks:
Application ointments/lotions, Range of Motion (active)

Formal Providers:
Provider: Smart Source of California LLC Phone:
Assigned Tasks:
Wellness education

Provider: WOLF NANCY L Phone: (360)555-8283
Assigned Tasks:
Bathing, Dressing, Eating, Housework, Locomotion In Room, Locomotion Outside
Room, Meal Preparation, Med. Mgmt., Toenail trimming, Toilet Use, Transfers,
Transportation, Walk In Room

Client Name: Hadalamb, Mari Assessment Date: 03/08/2022

Client ACES ID: 012336548 Date Completed: 03/16/2022

Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM
Page: 2
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Transforming lives

Referrals/Indicators
Nursing Service Indicators

Indicator: Immobility issues affecting plan Refer ? No
Reasons not Referred:
Need being met by caregiver, Prevention plan in place

My Goals and Plans

What's important to me:
To help my daughter.
Family
Spend more time with my friend.

Topics of Interest
Category: Recreational
Subcategory: Increase participation in activities
Related to: Interested in Bingo

Necessary Supplemental Accommodation
The client will need her friend who is the POA to help her with her paperwork.

Worker Information
Assessor: Lennox, Tari (RomoTA)
Current Case Manager Name: Lennox, Tari A RomoTA

Phone: (360)555-9503 Ext:

The role of the Case Manager is to:
1. Determine program eligibility, complete assessments identifying your
preferences, strengths and needs and reassess annually or as needs change;
2. Assist you to develop a plan of care that documents your choice of
services and qualified providers;
3. Authorize payment for services identified in your plan of care;
4. Monitor that services are provided according to your plan of care.

Clients have the right to waive case management services other than those
listed in items 1, 2, 3, and 4 above.

Client Name: Hadalamb, Mari Assessment Date: 03/08/2022

Client ACES ID: 012336548 Date Completed: 03/16/2022

Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM
Page: 3
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Transforming lives

Client Signature

| am aware of all alternatives available to me and | understand that access

to 24-hour care is available only in residential settings, including community
residential settings. | agree with the above services outlined on this
summary.

* | understand that participation in all ALTSA/LTC paid services is voluntary and |
have a right to decline or terminate services at any time.

* | understand that | must notify my case manager if | have a change in my living
situation.

By signing this plan, | agree that | have been included in creating it and |
agree to receive the services listed in it. | understand that agreeing to receive
the services in this plan does not waive any hearing rights | have.

Client/Representative Signature Date

Social Service Specialist/Case Manager Signature

Social Service Specialist/Case Manager Signature Date

Signature of Provider responsible for implementing the Plan of Care

Provider Signature Provider Printed Name Date
= Client Name: Hadalamb, Mari Assessment Date: 03/08/2022
pr— Client ACES ID: 012336548 Date Completed: 03/16/2022
— Client ProviderOne ID: 100102057WA Date Printed: 03/16/2022 06:06 PM

Page: 4
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NEGOTIATED SERVICE AGREEMENT

Client’s name: Jonathan (“John”) Packard

Date of birth: December 24, 1942

Medical History:
John has high blood pressure, dementia, and had a stroke.

Current Medical Status:
John is stable. He needs reminders for meals and help
with everyday tasks.

Dressing What client prefers to do independently

Indep  Assist Depend

oo X . John can choose his clothes. He likes to

Day time wishes: d ith hi ts. He lik

Dressed by 8 AM. wear suspenders wi is pants. He likes
his clothes to match, and they must be

Nighttime wishes: ironed and hung up.

In pajamas by 8 PM.

What provider/support person does/When

Put on his socks and shoes, and button is shirts.
Ensure his shirt is tucked in, and tell him he looks
“sharp” before he leaves his room. If his clothes get
dirty during the day, assist him to change into clean
ones.

Personal Hygiene

Indep  Assist Depend | John likes to wash his face and hands

; " X7 u before breakfast and bed. He brushes

TO\.N oren: his teeth at that time too. He needs
'wice a day ) . .

When? reminders to comb his hair.

Before breakfast and bed

Time required:

10 - 15 minutes

Preferences:

Do not rush him; he can

easily get frustrated.

After John gets dressed in the morning, wet a warm
washcloth and encourage him to wash his hands
and face.

Put the toothpaste on his toothbrush and encourage
him to brush his teeth.

Put his brush in his right hand and tell him to comb
his hair.

Client Name: Jonathan “John” Packard
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Negotiated Service Agreement

Bathing
Indep  Assist Depend
O X O

How often?
Mondays and Thursdays
When?

Before bed
Time/equipment needed:
30 minutes; bath bench
Preferences:

Likes lvory soap

What client prefers to do independent!

John likes to wash his own hair and the
body parts he can reach. He can adjust
the temperature of the water himself.

What provider/support person does/When

John will sometimes tell you he doesn't want to
shower. Offer him options - 7 PM or 7:30, for
example.

Help him in and out of the shower. Wash areas he
cannot reach. Help him rinse off, especially his hair.
Tidy up after the shower and ensure the floor is dry.

Eating
Indep  Assist Depend
X g g
Special diet?
Regular diet
Eating habits:
Three meals a day
Food allergies:
Shelifish

Equipment needed:
None

Wishes:

Coffee at every meal

John gets to breakfast each morning by
8:15. He drinks coffee “with the boys.”

He prefers scrambled eggs.
He likes “meat and potatoes” and will ask

for an alternate if he does not like what is
on the menu.

If John does not show up for a meal, please go to his
apartment and check on him. If he starts needing
reminders for meals, please notify the nurse.

Toileting
Indep  Assist Depend
8| X o

Urinary problems?
Incontinence

BM problems?
Occaslonal constipation
Meeded equipment:
Brlefs, size medium
Wishes:

Honor his dignity

John has urinary incontinence. He knows
when he needs to use the restroom, and
can get there on his own.

He sits down when he uses the bathroom.

He is able to wipe himself.

John needs help changing his briefs before
breakfast, lunch, dinner, and at bedtime. Provide
perineal care during this time. Report any redness
or skin breakdown to the nurse.

Order his briefs from Capital Products (1-800-555-
1212) on the first of every month; store them in his
closet.

Report constipation to the nurse.

Client Name: Jonathan “John” Packard
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Mobility/Transfers

client to do

What provider/support person does/When

Indep  Assist Depend
X o o - John has a transfer pole near his bed and | Report any changes in his transfer status and
#S:,f:,:ﬁ ;g;‘;’pme"t' in the bathroom near his toilet. He uses mobility/walking ability (unsteadiness on his
Extra transporting support? this to stand up and sit down. He is proud | feet, falls) to the nurse.
No. and does not like hands-on assistance. He
Preferences: walks independently without any
assistance.
Positioning
;?dap a;ssist gepend John can position himself in bed on his
Equipment/supplies? v
None
Preferences:
Sleeps on his back mostly

Communication/Visual
Visual problems: X yes _ no

Hearing problems: X yes 0 no

Able to express self: X yes 1 no
Comments:

John wears glasses. He stores them in his
bedside table at night.

John wears hearing aids. He can adjust the
loudness on his own.

Please clean John's glasses each morning and
whenever they appear dirty.

Please put his hearing aids in each morning and
plug them in to charge each night (charger in the
bathroom). Change batteries as needed.

Medication
Indep Assist  Administer

o X 0

Schedule:

AM, noon, and bedtime
Allergies:

Keflex, Digoxin

Preferences:

Takes medications only in his
room.

John knows he takes medications, and can
tell you which one is which. He can put
them in his own mouth.

QOrder, store, and deliver medications. Watch
John take his medications. If he refuses a
medication, notify the nurse.

Client Name: Jonathan “John” Packard
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Negotiated Service Agreement
Pleasurable Activities ers to do in What provider/support person does/When
Indep Individual Group John watches westerns in his room most Invite John to activities. If he looks bored, offer
’Ffrefe nc‘:s X afternoons. He likes to “tinker” with small | to take him to the “shop” to work on an engine
re| 1

John likes to participate In activities
with the other men In the home.

engines, and water the plants in the
garden. He enjoys trivia groups and
outings “with the guys.”

or wood project.

Nursing Services
Yes No
O X

DESCRIBE NURSING SERVICES PROVIDED:

None.

DESCRIBE NURSE DELEGATED TASKS:

None,

Behavioral Issues

Yes No
X o
Describe:

John easily gets frustrated
when he cannot complete
tasks on his own.

John likes to make his own decisions and
do things at his own pace. When he feels
rushed, he will yell and often refuse care.

Offer choices. Take your time. Encourage John
to do as much as he can on his own. Thank
him for his efforts. Speak slowly, calmly, and
smile.

Leaving the Home

Can client leave home

independently?
Yes No
| X

If no, describe methods to maintain
safety: John's son wlill come take
him on outings weekly. Elopement
protocol.

John likes to spend time in the courtyard,
sitting on the bench or watering the plants.
This is a safe place where he cannot get
lost.

Whenever John goes on an outing, he needs a
caregiver with him. Do not leave him alone in a
store or other location.

If he goes missing, follow the elopement
protocol.

Health issues to monitor: Check blood pressure every Friday and report results to the nurse.

Client Name: Jonathan “John” Packard
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Volunteer services provided/when: None.

Contractors utilized/services/when: John’s chaplain comes In once a week, often Saturdays, to visit. They usually visit In his room.

Physical enablers: Transfer pole (see assessment for safety).

NOTES: John's condition has remained relatively unchanged since his last service agreement update. He asks more about
where his room is, and will occasionally get lost on his way to the dining room; this is not a daily event, however. We will
continue monitoring and adjust the service agreement should this become routine. His doctor changed his blood pressure
medication since our last update; this seems to have better maintained his blood pressure readings.

Client Name: Jonathan “John” Packard
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Negotiated Service Agreement

SIGNATURE PAGE - NEGOTIATED SERVICE AGREEMENT

Date of original plan: _February 29, 2020

Signatures:

Provider: Date: 2.29.2020 Review Date: 2.28.2021 Review Date:
Sandrn Murse, =N

Client: Date: 2.29.2020 Review Date: 2.28.2021 Review Date:
__ﬁ\.‘n Grkverd

Client Representative: Date: 3.1.2020 Review Date: 2.28.2021 Review Date:
John Packard Jr.

Client Representative: Date: Review Date: Review Date:
N/A

Case Manager (if applicable): Date: Review Date: Review Date:
N/A

Other Participant: Date: Review Date: Review Date:
N/A

INFORMATION WITHIN THIS DOCUMENT IS CONSISTENT WITH REQUIREMENTS IN WAC 388-78A

Client Name: Jonathan “John” Packard
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Wiskingon Sste Departmentof Disinfecting and Sanitizing with Bleach
’Health Guidelines for Mixing Bleach Solutions for Child Care and
Similar Environments

DOH 970-216 January 2015

/ N\ Disinfecting Solutions

For use on diaper change tables, hand washing sinks, bathrooms (including toilet

Preparation bowls, toilet seats, training rings, soap dispensers, potty chairs), Steps to
Tips door and cabinet handles, etc. Follow
e Prepare a Water Bleach Strength* | Bleach Strength* | Bleach Strength* o Clean th
fresh bleach 2.75% 5.25-6.25% 8.25% surface \:ith
solution each S‘(:ap -
day in a well- 1 Gallon 1/3 Cup, plus 1 3 Tablespoons 2 Tablespoons e e
Zﬁntt1}ated area Tablespoon disinfecting or
at 1s 1 1 1 PRI
separate from 1 Quart 1% Tablespoons 2% Teaspoons 12 Teaspoons ;aimtlzm%,l
- ¢ Rinse wi
. ;hgdi'ebl’l ttl £ sanitizing Solutions clean water
bla eh ° 1 e: ° For use on eating utensils, food use contact surfaces, mixed use tables, high chair and dry with
wietlalccorsl(t)elrlltlsn trays, crib frames and mattresses, toys, pacifiers, floors, sleep mats, etc. paper towel.
ratio and date 1 Gallon 1 Tablespoon 2 Teaspoons 1 Teaspoon o Apply chlorine

mixed. bleach and

o T ] 1 Quart 1 Teaspoon Y Teaspoon Y, Teaspoon water solution
water. Always — - - . to the entire
- Dlsmffec_tlon of non-porous non-food contact surfaces can belachleved with 600 parts area to be
S, p——— per million (ppm) of chlorln_e bleach. To make measuring easier, the str.engths listed in disinfected or
NOT water, to this table represent approximately 600-800 ppm of bleach for disinfecting, and sanitized.
- approximately 100 ppm for sanitizing. Chlorine test strips with a measuring range of e Air dry for at

y 0-800 ppm or higher can also be used to determine the strength of the solution. least 2

e Wear gloves caste
cndiey € Contact your local health jurisdiction for further instructions on cleaning and

R };I:e)‘;e:ion. disinfecting if specific disease or organisms are identified as causing illness in your

.. rogram.
solution in an prog

area with an

*Use only plain unscented bleach that lists the percent (%) strength on the
eye wash.

manufacturer’s label. Read the label on the bleach bottle to determine the bleach
strength. For example, Sodium Hypochlorite...6.25% or 8.25%.
This chart was created by the Disinfection Workgroup led by the Washington State Department of Health. Workgroup members consist of staff from the Department of Early Learning,

Snohomish Health District, Local Hazardous Waste Management Program in King County, Washington State Department of Ecology, the Coalition for Safety and Health in Early
Learning, and the Washington State Department of Health.

For people with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711).

Based on the information contained herein, careful review of the literature and correspondence with
EPA, the Disinfection Workgroup recommends staying as close as possible to a 600 ppm
disinfection level for general non-food contact surface disinfection.

A thorough review of evidence-based literature has shown that 600 ppm to be an effective
disinfectant when used appropriately. The literature suggests that there are key advantages to
using lower strength chlorine bleach as a disinfectant (CDC, 2009). Chlorine bleach:

¢ Does not leave a toxic residue that requires rinsing in children’s areas.
* Is unaffected by water hardness.
* Is inexpensive and fast acting.

The Disinfection Workgroup created a chart titled Disinfecting and Sanitizing with Bleach:
Guidelines for Mixing Bleach Solutions for Child Care and Similar Environments that lists recipes
for creating disinfection and sanitizing solutions for the most common concentrations of chlorine
bleach currently on the market. The chart uses a disinfection level of 600-800 ppm, and a sanitizing
level at approximately 100 ppm. The chart also reminds providers to check with their local health
department when disease or pathogenic organisms are present that require a higher level of
disinfection to kill. For example, a norovirus outbreak, or dealing with a child with Clostridium

difficile.
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How to Determine Chlorine Bleach strength:
* Read the fine print on the label.

The active ingredients may be listed on the back or front of the container’s label, and

listed in a similar manner to the example below showing the strength or percent of
chlorine in a container of 8.25% bleach.

Active Ingredients

Sodium Hypochlorite...8.25%
Other ingredients........ 91.75%

References

Centers for Disease Control and Prevention (CDC). (2009, December 29). Guideline for Disinfection

and Sterilization in Healthcare Facilities, 2008. Retrieved from
http:/ /www.cdc.gov/hicpac/disinfection_sterilization/6_Odisinfection.html.

Environmental Protection Agency (EPA). (2014, June 12). Pesticides: Regulating Pesticides -

Antimicrobial Policy & Guidance Documents. Retrieved from

http:/ /www.epa.gov/oppad001 /regpolicy.htm.

For people with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711).

Prepared by: The Disinfection Workgroup led by the Washington State Department of Health, Workgroup members consist of staff from
the Local Hazardous Waste Management Program in King County, Snohomish Health District, the Coalition for Safety and Health in
Early Learning, Washington State Department of Early Learning, Washington State Department of Ecology, and the Washington State
Department of Health.
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Washington State Department of Chlorine Bleach Disinfecting
, E l lth and Sanitizing Chart
/ ea Companion Document
DOH 970-216 January 2015

Background: Sodium hypochlorite is the active ingredient in household bleach or chlorine bleach.
It is economical, and is an effective disinfectant with a broad spectrum of antimicrobial activity. It
has been the primary disinfectant used in early learning programs in Washington State for more
than 30 years. During this time, most household chlorine bleach was available at strengths of 5.25-
6.25%. The recommended concentration for disinfection has been 600-800 ppm of chlorine bleach
and 50 to 200 parts per million (ppm) for sanitizing.

In 2012, some manufacturers changed their chlorine bleach formulation to a strength of 8.25% with
a registered non-food contact surface disinfection level of 2400 ppm, the level often used in
hospitals. Their sanitizing level is 200 ppm, the upper end of the range allowed by the Food and
Drug Administration (FDA).

Problem: As of 2014, the most available household chlorine bleach used for disinfection in
children’s programs in many areas of Washington State is at a strength of 8.25%. Instructions for
use of these products and other strength bleaches indicate 2400 ppm of chlorine bleach is needed
for disinfection. This represents 3 to 4 times the levels previously recommended for Washington’s
child cares. This issue has raised the question of what guidance to give child care providers
regarding the concentration of disinfection and sanitizing solutions for use in their programs.

Discussion: It is prudent to use as few chemicals as possible in a child’s environment. We believe
2400 ppm is too strong to use in children’s environments when they are present, especially since
children’s lungs are still developing, and are more vulnerable to exposures to toxic chemicals.

The U.S. Environmental Protection Agency (EPA) (2014) guidelines contain procedures for testing,
and test organisms that products must be able to destroy at 99.9% in order to be labeled as
disinfectants and receive EPA’s approval. The Disinfection Workgroup found several products that
received EPA approval for disinfection at a strength of 600 ppm. For example:

Name of Product Strength of Sodium EPA’s Approval date
Hypochlorite
Aqua Guard Bleach 12.5% August 4, 2014
Clorox Ultra Bleach 6.15% August 29, 2012
KA Steel 12.5% February 25, 2014
KIK International —Pure Bright | 5.25% January 13, 2014
Disinfectant Bleach
So White Brand Bleach and 5.25% July 11, 2013
Disinfectant
Vertex 5.25% February 12, 2014

Prepared by: The Disinfection Workgroup led by the Washington State Department of Health. Workgroup members consist of staff from
the Local Hazardous Waste Management Program in King County, Snochomish Health District, the Coalition for Safety and Health in
Early Learning, Washington State Department of Early Learning, Washington State Department of Ecology, and the Washington State
Department of Health.
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https://www.dshs.wa.gov/office-of-the-secretary/forms?field number value=16-245&title=

meaows  SKills Practice Procedure Checklist for Home Care Aides

& Healtk

— i DSHS Approved

Common Care Practices - for you to successfully demonstrate this skill you need to:

YES
Identify yourself to the client when beginning Care..............ccoouvieieiriinisenessnecnren O
Use infection control measures and standard precautions to protect the client and yourself through procedures........ []
Promote client's social and human needs throughout procedures ... o O
O
O
O

Promote client's rights throughout procedures S A RS T T SV i
Promote client’s safety throughout procedures ........... S TR T A
Promote client's comfort throughout procedures .......... PP Er R R e Ay

Leave common use items within client’s reach at end of care, e.g., phone, glasses, remote,
ISEIBS, CIOSS OF WEETY oo vmssmmnniscwasuss 5 54344545 55 0 5 5 R 0 5O S AT TS A O

Communication and Client Rights - for you to sucoessfutly demonstrate this skill you need to:

Explain what you are doing ...
Speak slowly, clearly, and respectl'ully ..... AT A

Engage client and STEN atenIVEIY .........ooie e s e e e b e a e en e en e e enn
Observe client for changes
Support client’s choice and lndependenoe
Respect client's need for privacy....... it

Oooooao

S.W.L.P.E.S. - for you to successfully demonstrate this skill you need to:

YES
Gather Supplies before starting task...................ooiii
Wash your hands before contact with a client...
Identify yourself by telling the client your name.. erree et
Provide privacy throughout care with a curtain, screen, or door ...................................................................................
Explain what you are doing for the client = F R R B e e e e e
Scan the area to be sure everything is back in place after the task is done...

oooooo

Hand Washing - for you to successfully demonstrate this skill you need to:

Make sure supplies are within easy reach so no contaminated surface is touched
throughout task ... Sk s s b A

Turn on warm water at sink..................... SR R s
Wet hands and wrists thoroughly BT OO U PUOPPPON
DI SO O A S s s s R B a3 o B S B RV S as v aw N oS aisossions

Lather all surfaces of fingers and hands, including above the wrists, producing friction for
at least 20 seconds, keeping fingers pointed down.................ini

0O oooO

Thoroughly rinse all surfaces of hands and wrists without contaminating hands

O OO0 OO0 O O00O0O 3 |(000O00o3 0O0o0oooog |0 ooooonos

(keeping fingers pointed down) |

Use clean paper towel(s) to dry all surfaces of fingers, hands, and wrists starting at fingertips........ccoccevveene O

Use clean, dry paper towel or clean, dry area of paper towel to turn off faucet without

contarnlnatlng RS ...t e ettt

Dispose of used paper towels in wastebasket immediately after shutting off faucet ... O

End procedure with clean hands avoiding contamination (e.g., direct contact with faucet

controls, paper towel dispenser, sink, or trash can) ..o O
SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED Page 1 of 11
DSHS 16-245 (REV. 10/2021)
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Put on Gloves - for you to successfully demonstrate this skill you need to:

|
m
w

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills...........
Wash your hands before contact with gloves R R T R SRR
Check each glove for holes or other deterioration before using ..
Grasp glove at cuff and pull onto hand...........cc.ccocoveeennee.
Grasp other glove at cuff and pull onto other hand ......
Check to make sure gloves fit snugly over each finger ...

oooooo

Take off Gloves - for you to successfully demonstrate this skill you need to:

o
m
w

With one gloved hand, grasp the other glove just below the cuff on the outside...................

Pull glove down over hand so it is inside OUt............cccovciceiincsicrie i s
Keep holding removed glove with gloved hand and crumpie itintoa Balll e o
With two fingers of bare hand, reach under cuff of the second glove,...,.,....
Pull glove down inside out so it covers the first glove ..........ccccccvicvcvininee. R S R SR
Remove gloves, dispose of gloves in trash can, and wash hands ...

Follow the Centers for Disease Control and Prevention (CDC) guidelines to identify when to use Personal Protective
Equipment (PPE) and for donning and removing PPE - to successfully complete these skills, follow the link below to review
and practice all current PPE protocols with your skills instructor.

000003 |[0Dooooos

Ooo0oOoOooo

O

YES
tLp //www ds g0 / /2019-ncov/hep/using-ppe.html
Using Personal Protective Equipment (PPE) | CDC... > cdc.gov/coronavirus ncov . uSlr.l ....... .e. ............. O

Assist a Client to Walk - for you to successfully demonstrate this skllt you need to:

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills...............
Stand in front of and face client... O ——
Assist client to put on and properly fasten non-skld footwear ................
Explain walking destination before client begins walking ...

Prepare client for standing by positioning knees at a 80 degrae angle with feet flat on the floor ...
Have client lean forward on the chair seat before standing...........cccooveiiiiiiiicnnccicn
Place transfer belt (if needed) around client's waist, assist client to stand...
Cue client to push up with arms from chair to stand...
Place hand on client's arm, back, waist, or hold transfer belt whlle clientstands..................
Ask how client feels after standing or while WalKiNg.........cccccooiiiiiiii it er e e vt
Walk slightly behind and to one side (weaker side, if any) of client for the full distance..............ccccocovvieie.
Cue positioning before client sits, with legs centered against seat of chair for safe sitting..........................
Cue client to reach for chair before sitting.... SR
Place hand on client's arm, back, waist or, if used, hold transfer belt when client sits. Remove transfer belt. .

Leave client sitting safely in chair with hips against the back of the seat ... s
S I IO 8 i B B B A T e

For the HCA skills test, the client requires stand by assistance to walk. No assistive devices are used.
The client is seated in a chair when care begins.

Transfer a Client from Bed to Chair or Wheelchair - for you to successfully demonstrate this skill you need to:

DthDDDDhDDDDDDD
Oo0Oo0000O00000000% |03

Use S.W.IL.P.E.S. Communications / Client Rights and Common Care Practice Skills...........
Position chair or wheelchair close to bed with the arm of the wheelchair almost touching the bed.........................
Lock wheels on wheelchair e eeeaeeie et enteteae e e ha s esae s ertent
FOId UP OF TEMIOVE FOOITESES ...t ee e e e e s st e e e e s e s nae s e amse e e asan e e ssan e nae 2 ran e anme e nrn e s anarnn
AssitClient 10 ol oW any Slo e O Ot i S T e S oamoasv

Provide support holdmg behind client shoulders or back and hips, assist client to a snthng
POSIHON::. s s i 5

0O OOooOooo
0O OO0O0Ogos

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED Page 2 of 11
DSHS 16-245 (REV. 10/2021)
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Transfer a Client from Bed to Chair or Wheelchair - for you to successfully demonstrate this skill you need to (continued):

Assist client to put on non-skid footwear ..

YES

-0

Make sure client's feet are flat on floor befora standlng __________________

Apply transfer / gait belt (if needed) over clothing, around client's waist with enough room to allow for
placement of fiat of hand only between belt and clients body

AN P T Ol B i T e T o T T s T e e T B T B R R it

Brace one or both of client's legs with your own legs, then cue client to stand...............

Grasp transfer belt on sides or around back when asslshng client to stand and throughout transfer... ¥

Tum client upon standing so that back of legs are centered against seat of wheelchair..............ccooeveveeiecenennes

Cue client to hold onto amrmrests before sitting in wheelchair .......................
Provide controlled gentle lowering into the wheelchair seat..................cocoiiinn

Reposition client with hips touching the back of the wheelchair and makes sure client's
body is aligned with chair...............

Remove transfer / Gait BEITE........cc.iiviiciir e ssae s s s s e p e s am e e s e nsas e e aneenae s nnas

Position client's feet on footrests, lock / unlock wheelchalr per client choaca and/or safety

Washhands:.ocainaisuaginnmnsine

Leave client in wheelchair with proper body alignment and feet positioned on footrest ...

used.

O
O
O
AE
O
O
O

O

00000 DOoooooo oos

For the HCA skills test care begins with the client lying in bed. The cltent can stand but is unable to walk. A transfer belt is

Turn and Position a Client in Bed - for you to successfully demonstrate this skill you need to:

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SKills..........c.cccccovveiiennnne
Flatten the head of the bed, if it's not flat already ...t

Stand on the side of the bed opposite the direction you plan totumn the client............oooooiiiiic

oSNt SO EIOWEI VOLE. . o o o mosaremmanss sepamsssms s mrsspoon s sopsa o Es

If the client is unable to scoot toward you assist by gatltng the client's entire body in altgnment and near you
so:you can:safely roll: e cliant o S i s B S A s T R

Retumn to the side of the bed you plan to tum the client ...

Place both hands beneath the client's head / shoulders and move that portion of the body toward you........ccconreeenes
Place both hands beneath the client’s trunk and bottom and move that portion of the body toward you.......................
Place both hands beneath the client’s thighs and lower legs and move that portion of the body towards you....

Place client’s arm on top of their chest and ensure their Iegs are crossed in me dlrectlon you
will be turning the client onto their side. Y RS PR S B S P LA

Place your hands on the client's hip and shoulder and genﬂy roll the client over on their side toward you

(Tip: make sure there is room to roll the client)....... R ———

Position client in proper body alignment T e

Position client a safe distance from the edge of bed when turned onto side.................ococciiiiiiiiiinii.

Head supported by pillow ... R

Shoulder adjusted so client is not lying on arm and top armis supported Laave client's lower
arm and shoulder free from being tucked under side ..

and tucked to maintain client's side yiNg POSItION ..ottt it er s sesase e srein s

Back supported by supportive device. Position device (e g, paddmg plllow) agalnst back rolled

Top knee flexed, top leg supported by supportive device with hip in proper alignment. Use device
(e.g., padding, pillow) to support top leg, maintain alignment of top hip, leave top knee flexed

Leave client in side-lying position, avoiding direct pressure on hipbone with their ankles and knees separated
Support top arm with supportive device .......................

Cover client with top sheet, remove gloves (if used) and wash hands ...

For the HCA skills test the client is lying on their back in bed when care begins.

0000 O O OOO0

YES

OO00oo00 oooo

0000 0O O ODO0OO0O O oobooo pbooosd

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED
DSHS 16-245 (REV. 10/2021)
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Mouth / Oral Care - for you to successfully demonstrate this skill you need to:

YES NO
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SKills.................cccvvvevmriinesosiirennns B E
Ensure client is in an up-right sitting position B e O TS SR S R O 0O
Wash hands and puton gloves................. 2 T B B
Offer to place a towel across client’s chest before providing mouth care.............ccccceein o 0O
Prior to starting, ask client about any mouth PaIN............coovoveveeeeseeeeeee oo O Od
Moisten toothbrush or toothette and apply toothpaste ... 0 ol
Clean all surfaces of teeth with brush or toothette, using genﬂe circular MOtIONE. . woxsswm s O O
Offer to brush client's tongue ... E B
Offer client clean water to rinse their mouth........... I
Hold basin near client's chin to collect rinse water ............. T
Pat dry client’s lips and face, and remove towel................. [
Rinse and dry basin and rinse toothbrush before storing............ccouw oo |
Remove and dispose of gloves. Wash NANGS. .............o.ooiiiiiiiii it st B E
For the HCA skills test the client is sitting at a table while this care is provided.
Clean and Store Dentures - for you to successfully demonstrate this skill you need to:

YES NO
Use S.W.LP.E.S. Communications / Client Rights and Common Care Practice SKills............cccoviiviiimiicvis i, O O
P O GIONEG svsssrorssn s e e A M DA A S P O O
Use technique to reduce the risk of denture breakage |f dropped during cleaning (e.g., brushing denture
directly over sink lined with washcloth / paper town / towel, filled with water inside basin) | R
Prevent contamination of denture throughout prooedure (e.q., ﬂoatlng in sink water or setting denture dlrectly
ON UNPTOTECIEA SUMTACE. ........eeceviectieeee et aiese e e st et as bttt e .. |
Obtain dentures from client. [f the client is unable to remove them, gent!y remove dentures
from the client’s mouth. Take the lower denture out first, then the upper denture..................cciiniinnn |
Rinse dentures in cool running water before Brushing ..............c.ccovieeecceieccieiieiene s ssessesseseesesssesssessenessessssenes L O
Apply toothpaste or denture cleanser to toothbrush............cccooeviieeeiicieenne. I = B |
Brush dentures on all surfaces... B E
Rinse all surfaces of denture under cool FUNNING WALET...c.. e conienis o 0O
Assist client with replacing or storing dentures Ol Il
Rinse denture cup before putting dentures in it...............ccccoeeeiivinniiricecnne T O 0O
Place dentures in clean denture cup with solutlon or oool water .................................. o i)
Dispose of sink liner or other soiled items. Remove and dispose of gloves. Wash hands ... O 0O
For the HCA skills test the client is sitting at a table or lying in bed while this care is provided.
Fingernail Care - for you to successfully demonstrate this skill you need to:

YES NO
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills O Od
Wash hands and put on gloves... «5 S
Put water in a bowl. Confirm the water is safe and ata oomforlable temperature for the chent Adjust |f necessary..[1 [
Place water at a comfortable level for Client............cco.iciimiiiio i sessossesisssssssesiessesssiesssseisisessesssesssesvensonnss L
Put client's fingers in water and allow t0 S08K..........c.oiicuriiiie e o 0O
Pat dry client's hand including between fingers, prior to shaping or cleaning client's fingernails ...........cocccovvviiciinen. o Od
Dry client's hand by patting with towel, Not TUDDING. ......uomssmessmmmmsssmmmsnssmussis ssumsessssanasessssvussusssoss s ssisasasesns ssnisssen Bl IE]
Clean under nails with orange stick. Wipe orange stick on towel after cleaning each nail ..........ccccoooiiiiiiiiiiniiiciine. O =]
Groom nails with file or emery BOard.............coooorvieieuiiicciriee i c 8
Move back and forth with an emery board and do not go too deeply into the corners as this can cause the nail to
split and weaken nails...............cccceene. ettt neen O
File nails from one side to the other in one direction only or file each nail tip from cormer to center...........covccvvevaeeineen. | O

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED Page 4 of 11
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Fingernail Care - for you to successfully demonstrate this skill you need to (continued):

Cuticles act as a barrier to infection. Do not clip cuticles. ...

Finish with nails smooth and free of rough edges ..... ettt ene e

Offer to @pply I0HON ...

Empty, clean water bowl(s) store equipment, daspose of used hnen(s) and trash appmpnately
and leave the table dry at completion of procedure...........

Remove gloves, wash hands T R R R T

o0 OO0 g

If a client has a circulatory problem or diabetes, a Home Care Aide should not use
an orange stick on the client’s fingernails.

For the HCA skills test the client is sitting at a table while this care is provided.

o0 OoOoo3é

Foot Care - for you to successfully demonstrate this skill you need to:

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills...........

YES

Wash hands and put on glOVES ...........ccocomiriei it e

Inspect the client's foot carefully before starting the procedure by checking between the toes and the
heels of the foot. Inquire whether the client has any pain or sensitive areas before beginning

Put the client’s foot completely in the water ..................... SN R

Put water in basin, filling it no less than halfway full ...t et e s e e
Ask client if water temperature is comfortable before foot is completely submerged. Adjust if necessary ...................

Ooooo oo

Supporting foot and ankle properly throughout procedure, remove foot from water, wash entire foot,
including between toes, with soapy washcloth. Keep water in basin soap free for use as rinse water by:
(1) washing foot with washcloth with soap applied directly to the washcloth instead of adding soap

into basin of water; or (2) using two separate basins of water: one for washing and one for rinsing ...........

Be sure to add the soap to the wet washcloth rather than directly in the water.....................

Wash client’s entire foot including between toes with soapy washcloth after soaking............

Rinse to remove soap from foot and in between toes .........c.ccceveeenecvcennen.

Move back and forth with an emery board and do not go too deeply into the corners as this can cause the nail

Cuticles act as a barrier to infection. Do not clip cuticles.

Prior to cleaning dirt out from under client's nails, gently pat their foot dry including between theirtoes......................
Clean under nails with orange stick. Wipe orange stick on towel after cleaning each nail .........ccoceoviiivicevciiniiiiannns
Groom nails straight across with file OF @METY DOAIT ............ccccvvrieeerieieieceeeire e erie s e es s s e re e s enes s ensesres s esssresanes

to split and weaken..........cccccocveeenne. i T e e B e P e e

File nails from one side to the other in one direction only or file each nail tip from corner to center...............c..ccoc.

OOoOoooOooOoo

Ask if client would like lotion applied. If so, put lotion in your hand and apply lotion to the client’s

Assist client to replace socks and shoes ettt anns

Finish with nails smooth and free of roUgh BAGES ... et e e e s e e erae e baesrans

entire foot making sure not to put lotion in-between the toes. Remove excess lotion (if any) with towel.....................

Empty, rinse, wipe bath basin, and return to proper storage

If a client has a circulatory problem or diabetes, a Home Care Aide should not use
an orange stick on the client’s toenails.

For the HCA skills test the client is sitting in a chair while this care is provided.

Remove gloves and Wash RANUS q..iimmisiieiimsiii i i se vt sisss ot sosises s Soovsians 1oodssoa Srasivnaivssaassiidavsss

OO0O00 OooOooo

Oo0O0O0O OD8§

0000 O0OO0OO0O Oooooooao

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED
DSHS 16-245 (REV. 10/2021)
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The following are general tips when helping a client with nail care:

YES NO

Inspect your client’s feet and hands regularly for changes in color (especially redness), temperature, blisters, cuts or
scratches, cracks between the toes / fingers, or other changes. Document and report any swelling or redness

you notice around the area. Always verify the client’s care plan prior to performing nail care..........c.cooueeee... O I
Monitor minor cuts and keep them clean ettt |
Do not put lotion in-between the toes — the lotion causes moisture that promotes fungal growth ... o 0O
Do not cut down the corners of a client’s nails or dig around the nail with a sharp instrument for any client................. O 0O
Smooth, clean nails provide comfort and safety for a client. Jagged or sharp nails can catch and tear on
clothing and may cause injury to the toes / fingers. Always handle a client's feet and hands gently and carefully .....[]1 [
Assist Client with a Weak Arm to Dress - for you to successfully demonstrate this skill you need to:

YES NO
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills........... g
Ask client what they would like to wear .... S S s o O
Put on all items, moving client’s body gently and naturally, avoiding force and over-extension of limbs and joints ...... O O
Assist client to put the weak arm through the correct sleeve of the shirt, sweater, or slip before placing
garment on the unaffected side. Place shirt sleeve over weak arm before putting on non-affected arm...................... O d
Cue client with dressing ... N . S N ] i |
Ensure client is sitting when putting feet and legs into pants and when assisting with non-skid footwear O O
Provide support to client when pulling up and securing pants... f— - | | O
Finish with client dressed appropriately (clothing right side out, zippers / buttons fastened, etc. ) = ]|
Wash hands ..........c.ccouoeerrerecmcoieceiinnnne . ettt | [

For the HCA skills test the client is able to stand. The client is wearing a T-shirt and underwear and needs to be dressed in
a shirt, pants, socks, and shoes. The client will be dressed over their own clothing.

Put a Knee High Elastic Stocking on Client - for you to successfully demonstrate this skill you need to:

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SKills.............ccc.ccoviiicininane.
Prepare stocking for application by turning stocking inside out, at least to heel area...............ccooceevivvnicnenn.

Place foot of stocking over toes, foot, and heel, moving client's foot and leg naturally, supporting
extremity and avoiding force or over-extension of limb and joints..........ccccoceeeeeiececcnenee.

Pull top of stocking over foot, heel, and leg

Make sure stocking is smooth, with no twists or wrinkles, and is not too tight over the client's toes.............ccccccouvene.
Complete application of stocking over foot with the toes and heel in proper position per stocking design...................
Leave stocking raised to knee and WHnKIE free............cooviiiiicciiiiic e e eene s
VBB RRIIEIES, ccor e o s s A 1 U A A SR LA S O FY NS NS

For HCA skills test the client is lying in bed while this care is provided.
Passive Range of Motion for One Shoulder - for you to successfully demonstrate this skill you need to:

oooooo o0
Oooooood o032

YES
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SKills. .............ccocoooiieinicnnns B

While supporting the limb through the following exercises, move joint gently. slowly. and smootl‘liy
through the range of motion to the point of resistance. Stop if pain occurs.. i VO

Ask the client about their comfort level throughout the exercise. Stop if pain OCCUrS .............coccveveveeeemeeieeereeeeersennns L
Support client's arm holding under elbow and wrist, while performing range of motion for shoulder ...........ccccccovvcens O

oooOo O3é8

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED Page 6 of 11
DSHS 16-245 (REV. 10/2021)
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Passive Range of Motion for One Shoulder - for you to successfully demonstrate this skill you need to (continued):

YES NO
Raise client’s straightened arm toward ceiling, back towards the Head of Bed (HOB) and return to
a flat position as one repetition (shoulder flexion / extension). Repeat at least three (3) times O

Move client’s straightened arm away from side of body towards HOB and return client’s straightened arm
to midline of client's body as one repetition (shoulder abduction / adduction). Repeat at least three (3) times............ O

Place client's flexed elbow at client's shoulder level, rotate forearm toward HOB and rotate forearm
down towards hip. Repeat at least three (3) imes ..ot snies e enesens L

Wash hands .. S A S RS ST s A
For the HCA skills test the client is Iyln_g in bed while this care is provided.

oo o 0O

Passive Range of Motion for One Knee and Ankle - for you to successfully demonstrate this skill you need to:

YES
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills........... O

While supporting the client's limb through the following exercises, move joint gently, slowly, and smoothly
through the range of motion to the point of resistance ... .

Knee: support the client’s leg at knee and ankle joints, while performing range of motion for knee .........................

Ask the client how they feel during the exercise. Stop if pain 0CCUrS ...........cocoeiiieiiininns

Bend the knee back to the point of resistance and then return leg flat to bed (followed by straightening
knee as one repetition — knee flexion / extension). Repeat at least three (3) times ...

Ankle: support foot and ankle while performing range of motion for ankle ..........................

Push the foot forward towards the leg, and in a separate motion push the foot pointed down toward
to the foot of bed as one repetition (ankle flexion / extension). Repeat three (3) times......

N B A S s s S sy S B R v a3 S msnans
For the HCA skills test the client is lying in bed while this care is provided.

OO0 OO0 ooo O3

OO0 OO OO0

Assist a Client to Eat - for you to successfully demonstrate this skill you need to:

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SkKills............ccccccoeniiiinniniiiniiiennen.
Ensure client is sitting upright in chair before assistance begins ............c.ccc.ceevcviernnnne.

Offer client a clothing protector ...

Sit at client’s eye level to assist the client to eat =
Offer food in bite-size pieces, alternating types of food offered or ask client's preference for each blte ;
Offer a beverage to the client during the meal ..
Make sure the client's mouth is empty before oﬁenng the next brte or sip of bevereges
Engage client in conversation throughoutthe meal............ccccoccviiniiiiine.
Wipe food from client's mouth and hands as necessary and at the end of the meal..................
Remove clothing protector, if worn, and dispose of in proper CONTAINET ...........ciciieiie e sesae e ers s e e r e ssaeerans
Remove leftover food .. N I S A ST S A A S L R R T S S A S
Leave table clean, dry, and clear of food :tems ...... SRR

Wash hands .. A I A S S R A SRR

For the HCA skills test the client is sitting at a table when care begins for this skill.

OoOoooOoooboooono 3

Assist a Client with a Bed Bath - for you to successfully demonstrate this skill you need to:

Use S.W.IL.P.E.S. Communications / Client Rights and Common Care Practice SKills...........cccoccvevemmireesicenieernnearens
P O G OO S v s o s T o o T B G B R 3 3 s T SR s o S s o SR s
Remove or fold back top bedding. Keep client eovered wrth bath blanket or top sheet...

Remove client's gOWN / SIEEPWEAT ..........cccvvceereeeeieeceee e eree s .
Ensure the water temperature is safe and confirm Wlth the client it is at a comfortable temperature for them

Adjust if necessarny ... T —————— O

oooao
O 0O0OOg g

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED Page 7 of 11
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Assist a Client with a Bed Bath - for you to successfully demonstrate this skill you need to (continued):

Keep water in basin soap-free for use as rinse water by: (1) washing with washcloth with soap applied
directly to the washcloth instead of adding soap into the basin of water; or {2) using two separate
basins of water: one for washing and one for fiNSING ..........ccooe i e

|
m
w

Replace water anytime it gets soapy, cool, or dirty ...
Place a dry towel behind the client's head / neck.........

Wet washcloth (no soap) and begin with eyes. Use a different area of the washclom for each eye,
washing iNNer 10 OULEr COMEBN..........coiiiiiiiisiiciiiessass st sta s sensssasss sbesunasss

Rinse, dry area with a towel — pat, don't rub
Expose one arm and place a towel underneath it. Support the client's arm with the palm of your hand

Place the client's hand in the water basin. Wash the client’s hand, rinse, and pat dry. Repeat with the

Wash, rinse, and pat dry the cllenl s chest and abdomen ..

and support the leg with your arm. Wash the leg, rinse, and pat dry....

Assist the cllent bo turn on thelr 5|de away from you. Place a bath blanket or towel alongside their back
Wash the client's back and buttocks, rinse, and pat dry..........cccocoiiiiiiioirccrs e e s

Wash the rest of the face, ears, and neck using soap (if the client prefers) ... e

underneath the client's elbow. Wash the client's arm, shoulder, and armpit. Rinse and patdry ...
OB B T O T e s s T s e s S S R
Uncover one of the client’s legs and place a towel Iengm\mse under the foot and Ieg Bend the knee

Slide the client’s foot into the water basin. Wash the client’s foot, rinse, and pat dry Repeat w1th the
O AN OO o s L T S e S s L A SR S T T e o At

O0oo oood

O

oo

O O

Assist the client to their back. Provide privacy and let the client perform their own perineal care (if able);
koL, this taskiis covared SEPARBIOIY . wssrssim e i oo v s S s e R S A S

Leave client covered with top sheet and.-‘or blanket at !he end of care.. S

Remove bedding that may have gotten wet A R E S SR ESR
Place soiled clothing and linen in proper container ..
Empty, rinse, clean, sanitize bath basins and return to proper storage ........

Remove and dnspose of soiled gloves ..........................................................
Wash hands ..

ooooooo O

=z
(]

0000000 O 0 O 00 0 gobo ooo

Assist with Perineal Care - for you to successfully demonstrate this skill you need to:

Use S.W.1.P.E.S. Communications / Client Rights and Common Care Practice Skills...
Wear gloves while providing perineal care, while rinsing and drying equipment and handling soiled linens...

Uncover the perineal area. Make sure the client's privacy is maintained .............ccccociiiinn

Fill basin with water, use water that is a safe and comfortable temperature for the cllent Ad;us'l as requested .....

Protect client's bedding from getting wet with a towel or disposable bed pad..............cocciiiiiiiiiiiciciin

Keep water in basin soap-free for use as rinse water by: (1) washing with washcloth with soap applied
directly to the washcloth instead of adding soap into the basin of water; or {2) using two separate
basins of water: one for washing and one for rinsing ..

stroke. Clean from front to back of perineal area ..................

Gently wash entire perineal area with a soapy washdom Use a clean area of the washcloth l‘or each

Rinse entire perineal area with a clean washcloth. Use a clean area of the washcloth for each stroke
Rinse from front to back of perineal area

Gently pat dry perineal area, moving from front to back .....

Wash, rinse, and pat dry buttocks and peri-anal area. Use a clean area of the washcloth for each stroke.
Wipe from front to back to avoid contaminating the perineal area................

oog o o

Assist client with rolling to side. Make sure client is a safe d:stance from the edge of bed ..........................

Replace bed pad or bottom sheet, if necessary .............
Minimize exposure of the client's body during the procedure...

Leave client covered with top sheet and/or blanket at the end of care ...................

Remove and dispose of Soiled GIOVES .........ccccoiiiriniiiciirie e cssasn e ssass s essisssmesassne sresananes

Remove soiled or wet washcloths, towels, bed pads, beddlng, or clothing. Dispose of in proper oontalnere ..........

This skill will be performed using soap and water not wipes.

ooooooo

WESH NANES ... ettt ebe et s st e £t 4 st £t s 2ttt it ae st
For the HCA skills test the client is a female mannequin. The client is lying in bed while this care is provided.

Oooooo

OO0o0O0ooo boo o o

SKILLS PRACTICE PROCEDURE CHECKLIST FOR HOME CARE AIDES DSHS APPROVED
DSHS 16-245 (REV. 10/2021)

Page 8 of 11

427




LB REFIRS BB U S IKIASIFEIRL

Catheter Care - for you to successfully demonstrate this skill you need to:

YES NO
Use SW.I.P.E.S. Communications / Client Rights and Common Care Practice Skills....... O 0O
Test water temperature in basin. Determine if water temperalure is safe and verify with client it is comfortable
adjust if necessary.... O
Keep water in basin soap—free for use as rinse water by [1) washmg wlth washcloth w1th soap am:l apply
directly to the washcloth instead of adding soap into the basin of water; or (2) using two separate basins
of water: one for washing and one for fiNsSiNg..........ccciiiii =0
Minimize exposure of the client’s body during CAre.............ccoveiiiiiiiiiieeice e o d
Wear gloves, before handling catheter, tubing, urinary drainage bag or beginning cleansing and throughout
the procedure while providing catheter care, while rinsing and drying equipment and handling soiled linens............... O 1Tl
Position client a safe distance from the edge of the bed if turned on side during care O 0O
Place towel or pad under catheter tubing before washing as to not gel client’s sheets or clothing wet
QUFING CIBAMING ... cereet e rerteenee e escsceemeeesseesassassss 12 sseesans e ee s sreses s et se 4o es 32 n e e e s e s nsnene e e a s nsesem s s s srnee | D O I |
Uncover area surrounding catheter only ... ) [ |
Use soapy washcloth to cleanse catheter T |
Change spot on washcloth for each washing and rinsing siroke Do not tug catheter. Hold catheter
near opening where it enters the body to avoid tugging it ..........ccceviiivreemiiicccricccieniinieeae )
Clean at least four inches of the catheter nearest the opening of the urethra, moving from the opening
downwards away from the body. Use a clean area of the washcloth for each stroke ........... 8 O
Using a different washcloth, rinse at least four inches of the catheter nearest the opening, move from the cpenlng
downwards away from the body, using a clean area of the washcloth for each stroke.......... 1
Pat dry any area of client's skin that may have gotten Wet................ocoooiiiiieiciciis o 0O4d
Leave skin areas that become wet during care and bed sheets dry at completion of care ........ = &
Keep the urinary drainage bag positioned lower than bladder throughout care and at the end of the procedure.
Make sure there are no kinks in Catheter tUDING. ...t seninrin o Od
Dispose of towels and other items in proper containers ... e T
Leave client covered with top sheet at the @nd Of CAIE...........ooiiiric it ss s o 0O
Remove and dispose of gloves and Wash Rands ..o e El E
For the HCA skills test the client is lying in bed while this care is provided.
Condom Catheter Care

YES NO
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SKills.............cccccvviuevarieceseseceeeereinns L1 El|
PUton gloves ...........ccocveevieiieiseinne R TR O 0O
Uncover genital area only...........c.cccocccueeee et bttt ettt | D O I
Wash and dry penis carefully, CUt IONG NAITS ...............o.voeucueeieeeiieie et et eeesesa s ceseesesesstnssses et sea s asssssseeses s sesscsseetesmsmsnns 1 |
Observe skin of penis for open areas... 3 S S S O O
If sores or raw areas are present, do not apply Condom ... i E B
PUt'sKin adNesiVe OVET PONIS: i i s i s st a s s oasass o e e e S e e R B 25 o 0O
Roll condom catheter OVET PENIS @IEA..............cowv.eiuiiiiiiiiirec et ettt b e bbat bbbt et O icl
Attach condom to tubing. Check that the tip of the condom is not twisted... | O
Secure tubing fo the client’s leg. Ensure bag is below the level of the bladder ... |
Remove and dispose of gloves and WaSH NANGS ..........ccovceeimiisisssssesssesasssssesssessssssssessssssssssssssssssssrassssessseessssssssrons B 4l
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Medication Assistance - for you to successfully demonstrate this skill you need to:

Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice SKills..........ccccccorevearinesnnennns
Check client's medication schedule ..
Remind the client it is the scheduled ﬁme to take thelr prescrlbed medtcahon
Select the correct medication bottle, labeled with client’s name...

Take the medication container from where it is stored, look at the Iahel and venfy 2he 5 nghts -
medication, client, amount; TOUe, BT BN ;v:xw s imsserse oo smmisrsssmmomsssesn sy sassais s s SRnrE i A SRS e s

Open the container, look at the label and verify the 5 nghis BB s cwonminesswomisvsscmsim s seyoms s S AR S
Pour the medication from the bottle to the lid cap without touching medication .....................

Give client the correct number of pllls by pouring them from the lid cap to their hand without
AGUCHING e 1Y IO OICAIION s euiss coomeanos iviansss s ssmiss 553 3R Eo s SReRTRAE KR S A V45183 " E
O

Cue client to take medication ..

Assist the client to take medicatlon without havmg your hand over the dlient’s hand or llpping
the client’s hand to place pill(s) into the client’s mouth, or placing the pill directly into the client’s mouth .....

Offer the client a full glass of fluid (for oral medications)... S
Observe and make sure the medication is taken. Ask dlem or check if medwatwn is swallowed ................................
Close the medication container and put it back in the appropriate place; verify the five (5) rights again.......................
Document that the client has taken the medication. If they have not, document that too
WVESE BB conmmsonssmmmnusimscmss o s s e e S RIS E N TS

For the HCA skills test the client is sitting a table whlle this care is provided.

Assist Client with use of Bedpan - for you to successfully demonstrate this skill you need to:

000000 OO0 OoOoOo oooos

YES
Use S.W.I.P.E.S. Communications / Client Rights and Common Care Practice Skills........... O
Before placing bedpan, lower the head of the bed... O

Wear gloves to place bedpan correctly under cllen('s buttocks {standard bedpan posmons bedpan so w1der end
of the pan is aligned with the client's buttocks; fracture pan: position bedpan with handle toward foot of bed}
Have client bend knees and raise hips (if able) ..........ccoocviecicvreceirriianes

O

Raise head of bed after placing bedpan under the client ... s O
Put toilet tissue within client’s reach......... O
Ask client to let you know when they are finished O
Offer to cover client with @ bed SHEEt OF DIANKEL ..............c.werrcueeeusresseeees e eesmsseemssas s ssessssessee s seesessseasesesees L
Lower the head of the bed before removing the bedpan .............................................. O
O

O

O

O

O

003

Put on gloves before removing the bedpan S B e e S AR A A S
Remove bedpan and empty contents into toilet ..
Provide perineal care (follow checklist procedures) ......... S —
Clean and sanitize equipment as per protocol. Return to proper storage ............................................
Remove and dispose of gloves and Wash hands .............oocoiiiiioiiieiiii e

Shave with a Safety Razor - for you to successfully demonstrate this skill you need to:

Oooobooo Ooooo

Use SW.LP.E.S. skill
Put on gloves ... -
Ask client if they wear dentures If so, make sure they are in their mouth...
Wash face with warm wet washcloth..........
Apply shaving latherto the area to be Shaved ....... ..o e s s e e enaes
Hold razor securely ...
Hold skin taut with free hand and sha\re wrth smooth even movements in duectlon of halr
Rinse safety razor in warm water between strokes to keep the razor clean and wet .................
Shave sides first, then nose and mouth . et eeeAeeeeeeiaeiemeeeteeiseeeseeesteetesasiiasiestieiesireiresesesseseean
Wash, rinse, and dry face.........c.cocoeuenee.
Clean and put away equipment................ O T R S s
Remove and dispose of gloves and wash hands ...,

OOoO0OooOoooooon
O00O00oo0ogoos3
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