
•	 etIáTTYlkargaredayreb\bNa?etIáTTYlkargaredayreb\bNa?

•	 etInrNaCa/ñk®Kb'®KgsMNMuer]grbs'á?etInrNaCa/ñk®Kb'®KgsMNMuer]grbs'á?

•	� esck∂I®tUvkarrbs'áKWminkMBug®tUvbMeBj. esck∂I®tUvkarrbs'áKWminkMBug®tUvbMeBj. 

etI etI DDA /acCYyá◊nedayreb\bNa? /acCYyá◊nedayreb\bNa?

etIoTahrN—mYycMnYn etIoTahrN—mYycMnYn 

´nsMNYrman/√Ix¬H?´nsMNYrman/√Ix¬H?

**karecaTBIkare◊Hbg'ecal kare®bIbMBan carmine/IeBI  

karekg®bvBaç nigkarekg®bvBaçxaghirBaÔvtΩ¨ ®tUvEt◊nraykarN—

eTAesvakarBarmnusßeBjv¤y ®kumdMeNaH®saybN∂wg …esva 

karBarkumartamkarKYr. edIm∫IeZ√IkarraykarN— ehATUrsBÊeTA 

866-END-HARM … 866-363-4276

•	 eedaypÊal'tTl'daypÊal'tTl'
•	 karehATUrsBÊkarehATUrsBÊ
•	 /IuEml/IuEml
•	 /nLaj/nLaj

dshs.wa.gov/dda/how-file-
complaint-dda

/ñk/acdak'esñIsMNYr …/ñk/acdak'esñIsMNYr …

dak'bN∂wg◊ntame®cInreb|bdak'bN∂wg◊ntame®cInreb|b

•	 ámin®tUv◊n®b®Bwt∂elIedayesµIPaB.ámin®tUv◊n®b®Bwt∂elIedayesµIPaB.

•	� vacMNayeBlyUreBks®mab' vacMNayeBlyUreBks®mab' 

esvakmµrbs'ácab'ep∂Im.esvakmµrbs'ácab'ep∂Im.

•	 sMNYrrbs'áminEdl®tUv◊neq¬Iy.sMNYrrbs'áminEdl®tUv◊neq¬Iy.

etIoTahrN—mYycMnYn etIoTahrN—mYycMnYn 

´nsMNYrman/√Ix¬H?´nsMNYrman/√Ix¬H?
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EpnTIp¬ËveTArkdMeNaH®say EpnTIp¬ËveTArkdMeNaH®say 
/nuvt∂tamp¬Ëvkñ¨gkardak'bN∂wg/MBIesva /nuvt∂tamp¬Ëvkñ¨gkardak'bN∂wg/MBIesva DDADDA rbs'/ñk rbs'/ñk

etInrNa/acdak' etInrNa/acdak' 

bN∂wg◊n?bN∂wg◊n?

•	 /ñkCMgW ®KYsar /ñkCMgW ®KYsar 

tMNag®sbc∫ab' nigemZavItMNag®sbc∫ab' nigemZavI

         etI/√IekIteLIgbnÊab'?etI/√IekIteLIgbnÊab'?

•	 eyIgnwgeq¬IytbeTAsarrbs'/ñkkñ¨geBlBIr eyIgnwgeq¬IytbeTAsarrbs'/ñkkñ¨geBlBIr 

´z©eZ√Ikar. ®bsinebIeyIgminmancem¬IyeTenaH ´z©eZ√Ikar. ®bsinebIeyIgminmancem¬IyeTenaH 

eyIgnwgBn¥l'BImUlehtuEdlva/accMNay eyIgnwgBn¥l'BImUlehtuEdlva/accMNay 

eBlyUrCag.eBlyUrCag.

etIádak'bN∂wg/MBIesva etIádak'bN∂wg/MBIesva DDA    

enAkEn¬gNa?enAkEn¬gNa?

•	 ®bsinebI/ñkrs'enAkñ¨gbriyakassñak'enArbs' bsinebI/ñkrs'enAkñ¨gbriyakassñak'enArbs' 

shKmn— cUrTak'Tg/ñk®Kb'®KgsMNMuer]grbs'/ñk  shKmn— cUrTak'Tg/ñk®Kb'®KgsMNMuer]grbs'/ñk  

…buK∂liksg∂menATIenH– …buK∂liksg∂menATIenH– dshs.wa.gov/dda/
find-dda-office

•	 ®bsinebI/ñkrs'enAkñgmNÎls∂arnItism∫Ta´n ®bsinebI/ñkrs'enAkñgmNÎls∂arnItism∫Ta´n 

karsñak'enA cUrTak'Tg/ñkrâ◊lEpnkarmannIti karsñak'enA cUrTak'Tg/ñkrâ◊lEpnkarmannIti 

sm∫Tarbs'/ñk …m®n∂IsarTuk≈ sm∫Tarbs'/ñk …m®n∂IsarTuk≈ RRHC enATIenH–  enATIenH–  

dshs.wa.gov/dda/find-dda-office

cuHdUcem∂cebIá®tUvkarCMnYybEnΩm?cuHdUcem∂cebIá®tUvkarCMnYybEnΩm?

etIá/aceZ√I/√I◊nx¬H?etIá/aceZ√I/√I◊nx¬H?

•	 /ñk/acelIkeLIgnUvbN∂wgeTAkan' /ñk/acelIkeLIgnUvbN∂wgeTAkan' 

k®mitxıs'Cagedaye®bIEpnTIenA k®mitxıs'Cagedaye®bIEpnTIenA 

cMeh|gmYyeT\t …/ñk/acep∆I/IuEmleTA cMeh|gmYyeT\t …/ñk/acep∆I/IuEmleTA 

kan'kan' karbBaÇËn–karbBaÇËn–DDAConstituent 
sMxan'sMxan' DDA rbs'TIsñak'karkN∂alrbs'TIsñak'karkN∂al 
DDAConstituentReferrals@
dshs.wa.gov
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edIm∫IesñIsMukBaçb'Bak¥sMus®mab'PaBmansiTÛiTTYl DDA, karvayt´m¬s®mab'esvakmµnana …edIm∫IsikßabEnΩm/MBIesvakmµ nigZnZannanarbs'  
DDA cUleTAkan'  dshs.wa.gov/dda/service-and-information-request

mNÎls∂arnItism∫Ta mNÎls∂arnItism∫Ta 

karsñak'enAkarsñak'enA

Megan DeSmet 
nayk 

megan.desmet@dshs.wa.gov 
360-407-1500

salaer\n salaer\n FIRCREST  
nayksala 

206-361-3032

PUmiPUmi VILLAGE 
Timothy Gerlitz 

nayksala 
timothy.gerlitz@dshs.wa.gov 

509-299-1800

salaer\nsalaer\n SCHOOL 
Michael Crane 

nayksalabeN∂aH/asnñ 
michael.crane@dshs.wa.gov 

360-829-1111

salaer\n salaer\n YAKIMA VALLEY 
Tammy Winegar 

nayksala 
tammy.winegar@dshs.wa.gov 

509-698-1300

esvaenAnwgkEn¬gesvaenAnwgkEn¬g

Beth Krehbiel 
nayk 

beth.krehbiel@dshs.wa.gov 
360-407-1500

tMbn'tMbn' 1
Lorna Morris 
/ñkrâ◊l®bcaMtMbn'   

lorna.morris@dshs.wa.gov 
509-329-2900

tMbn'tMbn' 2
Lauren Bertagna 

/ñkrâ◊l®bcaMtMbn'  
lauri.bertagna@dshs.wa.gov 

206-568-5700

tMbn'tMbn' 3
Louise Hicks 

Hicks /ñkrâ◊ls∂ITI®bcaMtMbn' 
louise.hicks@dshs.wa.gov 

206 919-4951

CMnYykarelxaZikarCMnYykarelxaZikar

Debbie Roberts 
debbie.roberts@dshs.wa.gov 

360-407-1500

kartamdankar/nuvt∂c∫ab'´n kartamdankar/nuvt∂c∫ab'´n 

kareZ√IEpnkaryuTÛsa®s∂ nigKuNPaBkareZ√IEpnkaryuTÛsa®s∂ nigKuNPaB

Tonik Joseph 
nayk 

tonik.joseph@dshs.wa.gov 
360-407-1500

kmµviZIsñak'enAshKmn—Edl kmµviZIsñak'enAshKmn—Edl 

dMeNIrkaredayrâdMeNIrkaredayrâ

Amy Price 
nayk 

amy.price@dshs.wa.gov 
360-407-1500

CMnYykarrgelxaZikarCMnYykarrgelxaZikar

Shannon Manion 
shannon.manion@dshs.wa.gov 

360-407-1500

tMbn'tMbn' 1 tMbn'tMbn' 2 tMbn'tMbn' 3

mNÎls∂arnItism∫Takarsñak'enAmNÎls∂arnItism∫Takarsñak'enA

TMnak'TMngrâ◊lBikarPaBxagkar/PivDÏTMnak'TMngrâ◊lBikarPaBxagkar/PivDÏ
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