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o˚gkano˚gkan Enhanced Case 
Management

SAlUb˚vamSAlUb˚vam
o˚gkan Enhanced Case Management cAsÆvYeHlJwemJÆw 
evla˚vamHvÆgRYkÆWvkzbSuKAfabHlJ˚vampwdfzYRd™ewqalUk˚™a VSÆVn 
kanSÆWgSUgSµlzbkankqdKIÆKqÆmeHzgHlJkanpÆwYpAlAelIY. buk˚qnElA  ̊
wb˚qvcA†™wgkankanwU™msUef[me†ImemJÆwevlamznmI ˚vamHÆvgRY 
kÆWvkzbkanyUÆodddÆWv,SAfabEvdl™wmyUÆehJwnHlJ ˚unnAfabKwg 
kanpiÆnpqv. ECMP cAewqaVH™ÏU™czdkansÆvYeHlJwewk SanÏU™tIÆmISµ 
nvnhzbÏidswbHn™wYkvÆa 30 SµnvnHlJHn™wYkvÆaElA SamadSAenI 
kanwU™msUfieSdSAefaA. CRMs Samadehzdkan y™WmyamehJwnyÆag 
Hn™wYetJÆwnjÆgVntuk@SIÆedJwn.

ECMP SqÆgeSIm:

• kanbMrikanmuÆgVSÆbuk˚qn,kaneKXaHaodYhvm.

• ˚unnAfabKwgkanpiÆnpqvElA ewqakaneKXaeTigEHlÆgsÆvYeHlJw.

• kanesJÆwmeKXasumsqnodYkanVs™kanwU™msUtIÆTJkcÆaYeginVH™ElA 
bBTJkcÆaYeginVH™.

• kan†id†BfqvfznnµHmUÆefJÆwn.

• SuKAfabElA˚vampwdfzYKwgbuk˚qn.

• SAfabEvdl™wmKwgkandµrqgsIvidtIÆpwdfzY.

• kanbMrikan DDA wJÆn@.

gqbpAmangqbpAman
gqbpAmanpzdcubznKwgfvkehqacAwU™msUlUk˚™ahwd 1,500 ˚qn.
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egJÆwnRKhzbewqaegJÆwnRKhzbewqa 
lUk˚™aKwg DDA cAmIegJÆwnRKSµlzbo˚gkan Enhanced Case 
Management T™aHakvÆakanpAemInÏqn DDA KwgeKqaecXaHlJ 
eHdkanekIdK{nVnHmB@man[SAt™wneTig˚vamHÆvgRYnµSuKAfabHlJ 
˚vampwdfzYkÆWvkzbkanyUÆodddÆWv , SAfabEvdl™wmyUÆehJwnHlJ˚unnA 
fabKwgkanpiÆnpqv.

Washington State Department of Social and Health Services

†id†BHa: Heather Lum, Enhanced Case Management Program Manager   •  Heather.lum@dshs.wa.gov  •  360-407-1526 

efJÆwnhÆvmganefJÆwnhÆvmgan
• lUk˚™aKwg DDA
• SAmasik˚wb˚qv
• ÏU™†agHn™a†amkqdHmaY
• ÏU™VH™kanbMrikantIÆmISznYa

(†ByUÆHn™a†BRp)
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kanpA†ibzdgankanpA†ibzdgan
DSHS cAVs™kandµenInkankvdebiÆg˚JnElAkan†Ira˚atIÆepzntag 
kanefJÆwcAficarAnaebiÆgvÆaÏU™VH™kanbMrikancASwd˚Æwgnµkqdkµ 
nqdkanyxgyJnHlJbB†amtIÆTJkbznrAYaYyUÆVn 388-829A WAC,  
nAoYbaYKwg DDA ElASznYaKwg DDA. DDA cAdµenInkan 
†Ira˚akanyzgyJnKwgÏU™VH™kanbMrikantIÆmISznYayÆagHn™wYtuk@pI. 

DSHS’ Adult Protective Services cASJbSvn˚µh™wgtuk 
kÆWvkzbkankqdKIÆKqÆmeHzg,kanpÆwYpAlAelIY,kanHvzgÏqnpAoYd, 
kanSvYowkadd™ankaneginHlJkanehzdnµlUk˚™aEbbbBdI.

K™agnwkK™agnwk
• DSHS’ Adult Protective Services

• Centers for Medicare and Medicaid Services

• Office of the Washington State Auditor

• Washington State Department of Health

K™agVnK™agVn 

• DDA Office of Compliance, Monitoring and Training

• DDA Office of Quality Programs and Stakeholder 
Involvement

Washington State Department of Social and Health Services

 

SidwµnadSidwµnad
Title 71A RCW, ˚vameSzWwqg˚AtagkancAerIne†Ibo†.

RCW 71A.12.320, kanSÆWg†BkankqdKIÆKqÆmeHzgElAkanpÆwYpA 
lAelIY — kandµenInkan — kany™WmyamehJwn

Chapter 388-829B WAC, o˚gkan Enhanced Case 
Management Program

DDA fzdtAnao˚gkan Enhanced Case Management 
Program Vnkan†wbo†™†B Senate Bill 6564, 
kanp™wgkznbuk˚qntIÆmI˚vameSzWwqg˚Ad™ankancAerIne†Ibo†.

https://apps.leg.wa.gov/rcw/default.aspx?Cite=71A
https://app.leg.wa.gov/RCW/default.aspx?cite=71A.12.320
https://app.leg.wa.gov/wac/default.aspx?cite=388-829B&full=true

