
FREQUENTLY ASKED QUESTIONS
for Providers

Personal Care Exceptions to Rule

What is DSHS’s legal authority for a 
personal care ETR?
DSHS uses Washington Administrative Code Chapter 388-
440 WAC.

What criteria does the ETR Committee use 
to make decisions on a personal care ETR?
The ETR Committee uses criteria outlined in Chapter 388-
440 WAC to make decisions on personal care ETR requests. 
Personal care ETR decisions are at the sole discretion of the 
department and requests are reviewed based upon the 
individualized circumstances presented in the ETR request 
and CARE assessment.

What information does the ETR 
Committee review when making a 
decision?
The ETR Committee considers the following information 
during a review:
•	 The client’s functional assessment in the CARE tool.
•	 Electronic case notes for the client in the CARE tool.
•	 The ETR request itself.
•	 Any additional information provided to the ETR. 

Committee by the case manager/social service specialist.

Why are ETR requests denied?
The client’s situation does not differ from the majority.  
The personal care the client is authorized to receive 
is adequate to assist most people in the client’s CARE 
classification group.
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What is a classification group?
The amount of long-term care services a client can receive 
in their own home or in a residential facility is determined 
through a classification system (WAC 388-106-0080).

Seventeen classifications apply to client’s service in 
residential and in-home settings. The department has 
assigned each classification a residential facility daily rate or 
a base number of hours they can receive in their own home.

The department uses CARE to assess client characteristics 
(WAC 388-106-0085). Based on this assessment, the CARE 
tool uses the following criteria to place clients in one of the 
classification group:

•	 Cognitive performance
•	 Clinical complexity
•	 Mood/behaviors symptoms
•	 Activities of daily living

Who makes the final decision on a 
personal care ETR?
The Personal Care ETR Committee at Home & Community 
Living Administration Headquarters office makes the final 
decision on a personal care ETR.
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https://app.leg.wa.gov/wac/default.aspx?cite=388-106-0080
https://app.leg.wa.gov/wac/default.aspx?cite=388-106-0085
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Who are the individuals who make up the 
personal care ETR Committee?
The personal care ETR Committee consists of one DDA ETR 
program coordinator, one HCS ETR program coordinator, 
and one member from a pool of individuals who is 
scheduled to rotate regularly through the committee. These 
individuals are people who are experienced with the CARE 
assessment and/or are nurses.

How often does the personal care ETR 
Committee meet?
The personal care ETR Committee meets at least three times 
per week on a regular schedule and will schedule additional 
meetings for requests that require expedited processing  
or if the volume exceeds what can be completed in seven 
business days.

How long does it take for the ETR 
Committee to make a final decision in a 
personal care ETR request?
By policy, the ETR Committee has 7 business days to make 
a decision on an ETR request. Typically, decisions are made 
more quickly.

Why did a personal care ETR request take 
longer than seven business days for a final 
decision?
The seven business day timeline refers to the amount 
of time that the HQ ETR Committee has to make a 
determination once the request was submitted by the local 
office. This does not include the time it takes for a worker 
to complete a thorough, detailed assessment. Assessments 
often require workers to coordinate with multiple contacts 
and sources to gather information. Case managers/social 
service specialists create an ETR request in the CARE tool 
and then it must be locally processed by a supervisor or 
above before it can be forwarded to HQ. At any point in 
the process, the ETR may be returned to the worker with a 
request for more information.

Is there a standard rate used when making 
a decision on an ETR request?
No. There is no standard rate (hourly or daily) used in 
determining the amount of an approved personal care ETR.

What is the maximum amount of time a 
personal care ETR may be requested or 
granted?
Personal care ETRs may be requested for the entirety of a 
client’s assessment plan period (one year) or for a custom 
date range (less than the plan period).

Does the ETR Committee ever approve an 
amount that is different from the amount 
requested?
The ETR Committee may approve an amount that is less 
than the request. The ETR Committee will never approve an 
amount that is more than the request.

How can I find out more information 
about the outcome of a personal care 
ETR?
The client’s case manager/social service specialist is the 
best contact for additional information. After an ETR 
decision has been made, the case manager/social service 
specialist may contact the HQ ETR Coordinator to review 
the decision.

Does a denial mean that an ETR will 
always be denied for this client?
No. ETRs can be re-submitted with updated information. 
case managers/social service specialists are encouraged 
to contact the ETR Coordinator to review the previous 
outcome before re-submitting.

Do clients have administrative hearing 
rights on ETR decisions?
Clients do not have administrative hearing rights on initial 
ETR decisions. Clients do have administrative hearing rights 
if an ETR was previously approved and the next assessment 
results in a reduction in the total benefit amount (CARE + 
ETR).

Do providers have administrative hearing 
rights on ETR decisions?
No, providers do not have an administrative hearing right 
on ETR decisions.
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