FREQUENTLY ASKED QUESTIONS

for Providers

Adult Family Home Community Integration

What is community integration?

Community integration means being out in the local

community and participating in activities that one chooses.

Individuals typically enjoy opportunities to spend time
with other people in their local communities and pursue
hobbies and activities that interest or inspire them.
Participating in community activities also means making
new connections with people and developing friendships.

Why is community integration important
for AFH residents?

Being with others in the community and engaging in
activities brings more enjoyment and meaning to our

lives. It is important for AFH residents to have the same
opportunities to fulfill their needs and desires to have fuller
lives. Under federal rules, residents in an AFH must not be
isolated from their community or from other people who
do not live in the AFH.

Most residents participated in activities in the community
before they moved into the AFH and they may want to
remain engaged in those activities. Residents might also
want to join new groups or explore new activities in the
community. Being with other people and participating in
individualized activities of their choosing helps residents
live fuller and more meaningful lives.

Aren’t we already doing this?

It is important for residents to have relationships outside
of the home and to engage in activities that interest them
in the community. As AFH providers, you may already
provide assistance with community activities. It takes time
to assist residents to plan and set up activities, arrange

transportation, and to accompany residents during the
activity if necessary, especially when the resident doesn't
have friends or family nearby. The community integration
rate and mileage reimbursement will help support AFH
providers in this important work.

What does the community integration rate

pay for?

- Assisting the resident to select what they want to do and
where they want to go in the community;

« Assisting the resident to plan how they will get to the
activity;

« Assisting the resident before the activity to problem solve;

« Assisting the resident to become members of community
organizations that interest them;

- Assisting residents to identify other people in the
community who can accompany them at the event or
provide support with transportation;

- Arranging for or providing transportation to and/or from
the activity;

-+ Accompanying the resident during the event to provide
personal care support and assistance; and

+ Looking for additional opportunities that the resident may
want to participate in.
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What is the best way to assist residents to
choose community based activities?

There are a number of ways to assist residents to identify
activities:

« Talk to the resident about activities or groups they
enjoyed in the past and ask them if they are interested in
continuing to be involved in these activities.

« Talk to the resident about new activities they might like or
want to explore.

« Share information that you have about local activities
offered in the community and places or organizations the
resident might find interesting.

Are there guidelines about the types
of activities that are considered to be
community integration?

Activities are individualized and will be different for each
resident. The most important thing to remember is that

the activities are “person centered”. Person centered means
that the resident has chosen the activity. Core guidelines for
community activities include:

- The activity is individualized and chosen by the resident,
based on their interests and preferences.

« The activity includes opportunities to engage in the
community with other community members.

« The activity occurs in the resident’s local community.

« The cost of activity can be covered by the resident or
with assistance from the resident’s friends, family, or other
community resources.

What activities are not included under
community integration?

Services already paid for by Medicaid such as medical and
dental appointments, essential shopping, Adult Day Health,
DDA Community Access and employment services are not
included in the community integration rate or community
integration mileage reimbursement rate.

Are there special considerations when
more than one resident participatesin an
activity?

- Special consideration must be given when assisting a

resident to plan community integration activities when
other residents are interested in the same activity:

— Participating in activities with other residents
cannot pose a barrier to those who want to interact
individually with other community members.

— Each resident included in the activity must have
selected that activity.

— Each resident included in the activity must select the
other individuals participating in the activity.

- Providers may not receive two payments for the same
unit of service. This must be taken into account when
community integration transportation is provided to
more than one resident at the same time or when any
of the activities listed in question #4 are done at the
same time for more than one resident. Below are some
examples:

- The AFH provider drove Mary and Jane, to and from the
local coffee shop. Distance travelled to complete this
activity was 10 miles. The provider can claim 5 miles for
Mary and 5 miles for Jane. The AFH cannot claim 10 miles
for Mary and 10 miles for Jane.

- The AFH provider spends 60 minutes setting up
transportation and assisting with the arrangements for
John and Mike to attend a local car show. The provider
should consider that John has received 30 minutes
of community integration and Mike has received 30
minutes. The provider cannot consider that John and
Mike have each received 60 minutes.

Will | receive the community integration

rate for all my residents?

- The AFH daily rate generated in CARE will include 4 hours
per month for community integration, when you serve a
resident who:

- integration.

— Chooses to receive assistance with community
integration.

— Is a DSHS funded resident.
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« Community integration will not be included in the AFH
daily rate when you have a resident who:

— Does not need assistance because their friends,
family, or others provide the assistance needed for an
activity.

— Can independently access the community and does
not need assistance.

— Does not want to access the community and
chooses not to receive assistance to do so.
- Is not a DSHS funded resident.

What is community integration mileage
reimbursement?

Community integration mileage reimburses the AFH

for transporting residents to and/or from community
integration activities. The AFH will be reimbursed per-
mile-driven up to 100 miles per month for each resident
who is authorized to receive community integration
mileage. The mileage reimbursement rate is based on the
most current standard Internal Revenue Service mileage
rate and only actual mileage used to provide these
activities can be claimed.

Will | receive the community integration
mileage reimbursement for all my
residents?

« The AFH provider will be authorized the community

integration mileage reimbursement when the AFH
serves a resident who:

- Has an unmet need for transportation in order to
participate in community integration.

— Chooses to receive assistance with transportation to
and/or from community integration activities.

- Is a DSHS funded resident.

+ The AFH provider will not be authorized community
integration mileage reimbursement when a resident :

- Does not need assistance because their friends and
family provide all the assistance needed.

- Can independently do everything they need to
access the community and does not need assistance.

- Does not want to access the community and
chooses not to receive assistance to do so.

— Is a PACE participant.
- Is not a DSHS funded resident.

What is the maximum amount of time a
personal care ETR may be requested or
granted?

Personal care ETRs may be requested for the entirety of a

client’s assessment plan period (one year) or for a custom
date range (less than the plan period).

Does the ETR Committee ever approve
an amount that is different from the
amount requested?

The ETR Committee may approve an amount that is less

than the request. The ETR Committee will never approve
an amount that is more than the request.

How can | find out more information
about the outcome of a personal care
ETR?

The client’s case manager/social service specialist is the
best contact for additional information. After an ETR
decision has been made, the case manager/social service
specialist may contact the HQ ETR Coordinator to review
the decision.

Does a denial mean that an ETR will
always be denied for this client?

No. ETRs can be re-submitted with updated information.
case managers/social service specialists are encouraged

to contact the ETR Coordinator to review the previous
outcome before re-submitting.

Do clients have administrative hearing
rights on ETR decisions?

Clients do not have administrative hearing rights on
initial ETR decisions. Clients do have administrative
hearing rights if an ETR was previously approved and the

next assessment results in a reduction in the total benefit
amount (CARE + ETR).

Do providers have administrative
hearing rights on ETR decisions?

No, providers do not have an administrative hearing right
on ETR decisions.



