
1.  dwgBIsmtul¥rbs'/ñkmuneBl/ñkeTATijTMnijedaycUleTA 

www.ebtedge.com …TUrsBÊeTAesva/tiziCn.

2.  qUtkat Quest EBT ùasuInetanrbs'/ñktambJÇrìasuInqUt

katKit®◊k' (POS) …®bKl'katrbs'/ñkeTA/ñklk'¿/ñkKitluy.

3. ®tUv®◊kdza®◊b'/ñklk'zaKit®◊k'BIKNnImYyNa (/ahar …sac'®◊k').

4. �bJçËlelxsm∂al'pÊal'x¬ÁnbYnxÊg' (PIN) elI®Kab'cuc. ZWmInl nwg

bg˙aj****.

5. cuc OK …XI ENTER .

6. /ñklk'bJçËlcMnYnCav ehIy®bsinebIva®twm®tUvehIy /ñkcucXI YES .

7. /ñklk'nwg®bKl'vik˚yb®tO¥/ñk. ®tUv®◊kdzaB¤t·manenAelIvik˚yb®t®twm®tUv. 

8. �rkßavik˚yb®tenH dUecñH/ñknwgdwgBIsmtul¥zµIrbs'/ñk enAeBl/ñkTij

TMnijeBlbnÊab'.

enAeBlEdlbg'®◊k'e®cIn …ticeBkdl'/ñklk'rayBIKNnI EBT rbs'/ñk 

edaysarEtbJ˙a®bB¤nÛkuMB¥ËT¤r karEk/aceZI√eLIgcMeBaHsmtul¥rbs'/ñk. 

karEk/ac~HBal'smtul¥ExenH …Exe®kayrbs'/ñk. /ñknwgepI∆

karCUndMNwgkar´lt®mUv EBT ´nkarEkebIvakat'smtul¥rbs'/ñk.

cuHebIman®btibti†karmin®twm®tUvelIKNnIrbs'á?

/tΩ®beyaCn—nwg®tUvdak'bJçËleTAkñ¨gKNnI EBT rbs'/ñkenA´z©dUcKñaral'Ex 

ebIeTaHbICavacM´z©cugs◊†h— …´z©s®makk°eday. /tΩ®beyaCn—TaMg/s'KW

/acrk◊nenAeìag 9 ®Bwk eìag◊"suIhI√k. /tΩ®beyaCn—NamYyEdl/ñkenAsl'

dl'cugExnwgenAbn†eTAExbnÊab'.

etIáTTYl◊n/tΩ®beyaCn—rbs'áenAeBlNa?

/ñk/ace®bIkat Quest EBT ùasuInetanenAhagEdlcUlrYm nig ATMs (s®mab'

/tΩ®beyaCn—Casac'®◊k'Et~ueNˆaH) q¬g®beTs. /ñkk°/ace®bIkatrbs'/ñk

enAeBlNaEdl/ñkeXIjs¬aksJÔa Quest . ®bsinebImineXIjs¬aksJÔa 
Quest eT sYr/ñk®Kb'®KghagzaetI/ñk/ace®bIkatrbs'/ñkkñ¨ghagedIm∫ITij/ahar 

…TTYlCasac'®◊k'…eT.

etIá/ace®bIkat Quest EBT ùasuInetanrbs'áenAkEn¬gNax¬H?

®bsinebIkat Quest EBT ùasuInetanrbs'◊t' lYc …xUc /ñkKYrEtTUrsBÊeTA

esva/tiziCnP¬am@ ExßminKit´z¬enAelx 888-328-9271 edIm∫IbiTskmµPaB 

ehIykatb∂ËrzµInwgepI∆eTA/ñk.

etIáKYreZI√/I√ebIá◊t'katrbs'á?

sMNYr nigcemI¬y QUEST EBT ùasuInetan

1. bJçËl …qUtkatrbs'/ñk.

2. bJçËl PIN rbs'/ñk ehIycucXI OK … ENTER .

3. �e®CIserIsXIEdlsm∂al'za WITHDRAW CASH ehIybnÊab'mke®CIserIs 

CHECKING

4. �bJçËlcMnYnEdl/ñkcg'kñ¨gcMnYndul¬arTaMg/s' oTahrN— $20, $40, $60, 
CaedIm.

5. ®bsinebImanKit´z¬bEnΩm –

   •  e®CIserIs YES edIm∫ITTYlva ehIybn†CamYy®btibt†ikar.

   •  e®CIserIs NO edIm∫Ie◊Hbg'®btibti†kar®bsinebI/ñkmincg'bg'´z¬bEnΩm.

6. ykkatrbs'/ñk bg˚an'´drbs'/ñk sac'®◊k'rbs'/ñk. ®bsinebI ATM 
elbkatrbs'/ñk Tak'Tgesva/tiziCnenAelx 888-328-9271.

7. rab'sac'®◊k'rbs'/ñk ehIye®b«beZ«bvaeTAnwgbg˚an'´drbs'/ñk.

8. bg˚an'´d ATM nwgbg˙ajsmtul¥sac'®◊k'enAEt/ace®bI◊n.

va/ac®tUvkar®btibti†karCae®cInedIm∫Idk/tΩ®beyaCn—sac'®◊k'rbs'/ñkTaMg/s'BI 

ATM ®bsinebIìasuInmankMNt'elIcMnYnsac'®◊k'Edl/ñk/acdk◊nral'dg. 

va/acKit´z¬bEnΩmeday ATM s®mab'®btibti†karnImYy@.

ral'Ex/tΩ®beyaCn—rbs'/ñknwg®tUv◊nbEnΩmedays¤√y®bvti†eTAkan'KNnI

rbs'/ñk. /ñknwge®bI kat Quest EBT ùasuInetandEdlral'ExedIm∫ITTYl

/tΩ®beyaCn—rbs'/ñk. dUcEdl/ñke®bI/tΩ®beyaCn—rbs'/ñkedIm∫ITTYlsac'®◊k' 

…TijTMnij smtul¥KNnIrbs'/ñknwgzycuH. mincaM◊c'®tUvb∂Ërkatrbs'/ñkeT 

luH®taEtva◊t' lYc …xUc.

etIáTTYl/tΩ®beyaCn—CamYykat Quest EBT 
ùasuInetan`agdUcem†c?

reb«be®bIkat QUEST EBT ùasuInetanrbs'/ñktamìasuInbJÇa

dk®◊k'edays¤√y®bvti† (ATM)

(s®mab'kardk/tΩ®beyaCn—sac'®◊k'Et~ueNˆaH /tΩ®beyaCn—/aharmin/accUle®bItam 

ATM eT)

elxkatrbs'/ñkKWelx 16 xÊg' Edlmane◊HBumıelIkat.

etIelxkatrbs'áKI/I√x¬H?

TUrsBÊeTAesva/tiziCn ehIyBYkeKnwgCYy/ñk. elxExßminKit´z¬rkemIl

enAxñgkatrbs'/ñk. esva/tiziCnKW/acrk◊n 24 eìagkñ¨gmYy´z© 

®◊MBIr´z©kñ¨gmYys◊†h—.

cuHebIkatrbs'ámindMeNIrkar?

PIN KWCaelxsm©at'bYnxÊg'Edl/nuJÔatO¥Et/ñk~ueNˆaHe®bIkat Quest EBT 
ùasuInetanrbs'/ñk. kat EBT mindMeNIrkaredayKµan PIN eT. kuM®◊b' PIN 

rbs'/ñkeTAnrNamñak' BYkeK/ace®bIkatrbs'/ñkedIm∫Iyk/tΩ®beyaCn—

rbs'/ñkTaMg/s' ehIy/tΩ®beyaCn—TaMgenaHnwgmin®tUv◊nCMnYseLIy.

etIelxsm∂al'pÊal'x¬ÁnKWCa/I√?

e®CIserIs PIN zµImYyP¬amedayTUrsBÊeTAesva/tiziCn …edayp¬as'b†Ër PIN 

rbs'/ñkelIbN†ajenA www.ebtedge.com …kmµviZIcl¤t ebtEDGE.

etIáKYreZI√/I√ebInrNamñak's∂al' PIN rbs'á?

viZIEdlgaybMputedIm∫wdwgBIsmtul¥KNnIrbs'/ñkKWrkßabg˚an'´drbs'/ñk.

 ®bsinebI/ñkminmanbg˚an'rbs'/ñk /ñk/acBinit¥smtul¥rbs'/ñkenA 
www.ebtedge.com … kmµviZIcl¤t ebtEDGE …/ñk/acTUrsBÊeTA

esva/tiziCn. /ñkKYrEtdwgBIsmtul¥KNnIrbs'/ñkCanicçmuneBl

/ñkTijTMnij.

etIádwgBIsmtul¥rbs'á`agdUcem†c?

®bsinebI/ñkbJçËl PIN xus /ñkmanOkasbIdgeT«tedIm∫IbJçËlelx. 

®bsinebImin◊nbJçËl PIN ®twm®tUvenAeBlB¥ayamelIkTIbYneT katnwg®tUv

cak'esaedIm∫IkarBarKNnIrbs'/ñk /ñknwgmin/ace®bIkatrbs'm†geT«teLIy 

rhUtdl'putBak'kN†alyb' luH®taEteTAkan'kariyal¤yesvashKmn— 

DSHS kñ¨gtMbn'edIm∫Iesa. kñ¨gkrNImYycMnYn katrbs'/ñk/acelbeday ATM. 
®bsinebI ATM elbkatrbs'/ñk Tak'Tgesva/tiziCn.

cuHebIábJçËl PIN xus?

/ñk/ace®CIserIs PIN bYnxÊg'edayTUrsBÊeTAesva/tiziCn …mkCYbenA

kariyal¤yesvashKmn— (CSO) DSHS kñ¨gtMbn'rbs'/ñk. kuMe®bI PIN  
gay®sYlTaydUcCa “1234, … “0000” …KMnUrgay®sYlTay.

etIáe®CIserIs PIN `agdUcem†c?

s√aKmn—  mkkan'karepÊr/tΩ®beyaCn—e/Lic®tUnicùasuInetan (EBT) nigkat 

Quest EBT ùasuInetan - viZIsuvtiΩPaB gay®sYl nig®sNukkñ¨gkare®bI

/tΩ®beyaCn—rbs'/ñk.

®bsinebI/ñkmanlk≈N:sm∫ti†®Kb'®Kan's®mab'/tΩ®beyaCn—/aharmUlâan 

/ñk/ace®bIkat Quest EBT ùasuInetanrbs'/ñkedIm∫ITijm˙Ëb/aharEdlman

siTiÛenAtamhagEdlcUlrYmNamYy rYmTaMghagEdlp†l'karCavelIbN†aj.

®bsinebI/ñkmanlk≈N:sm∫ti†®Kb'®Kan's®mab'/tΩ®beyaCn—Casac'®◊k' /ñk/ac

e®bI/ñk/ace®bIkat Quest EBT ùasuInetanrbs'/ñkedIm∫ITTYlsac'®◊k' …bg'´z¬Cav

hagEdlcUlrYm nigdk/tΩ®beyaCn—rbs'/ñkenA ATMs .

reb«be®bIkat QUEST EBT ùasuInetanrbs'/ñkenAtamhag

vasamJÔNas'!

CMhannImYy@/acxusKñaeTAtam®bePTìasuIn POS …®bB¤nÛTUTat'ecjnImYy@

Edl/ñke®bI. sYr/ñklk'ebI/ñk®tUvkarCMnYy.

manEtcMnYnbEnΩm´nkarCav/aharbs'/ñk~ueNˆaH®tUv◊nkat'BIKNnI/tΩ®beyaCn—

/aharrbs'/ñk. hagnwgminO¥luy/ab's®mab'karCav/tΩ®beyaCn—/ahar

enaHeT.

 
/ñk/ace®bI/tΩ®beyaCn—Casac'rbs'/ñkenAhagedIm∫IdkEtsac'®◊k' …edIm∫ICav

TaMg/ahar nigrbs'EdlminEmnCa/ahar (sa{U knÊbTark). hagk°/ac p∂l' 

sac'®◊k'®tlb'enAeBl/ñkeZI√karCavBIKNnICasac'®◊k'rbs'/ñk. ®bsinebI/ñk

mansMNYr sYr/ñklk'.

®bsinebI/ñkeP¬c PIN rbs'/ñk …cg'p¬as'b†Ër PIN rbs'/ñk /ñk/acTUrsBÊeTA

esva/tiziCn. 

cuHebIáeP¬c PIN rbs'á?

etIáEzTaMkatrbs'á`agdUcem†c?

1. cuHhtΩelxaenAxñgkatrbs'/ñk.

2. kuMsresr PIN rbs'/ñkelIkatrbs'/ñk.

3. Tukkatrbs'/ñkO¥mansuvtiPaB nigenAs÷at.

4. kuMBt'katrbs'/ñk.

5. �Tukkatrbs'/ñkq©atBIemEdk nigobkrN—e/Lic®tUnic dUcCaTUrTsßn— 

mI®kUeùvCaedIm.

6. �kuMdak'vakñ¨gkEn¬g®tUvBnW¬®BH/aTit¥edaypÊal' dUcCapÊaMg®Kb'®Kgrzyn†

rbs'/ñk.

7. �kuMecalkatrbs'/ñk /ñke®bIkatdEdlenHral'ExdrabNa/ñkTTYl◊n

/tΩ®beyaCn—.

8. karb†Ërkate®cIndgeBk/ack¬ayCakaresuIb/eg˚tcMeBaHkare®bIEk¬gbnM¬.

http://www.ebtedge.com
http://www.ebtedge.com
http://www.ebtedge.com
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USDA KWCa/ñkp†l'esva nignieyaCkOkasesµIKña.

s®mab'B¤t·manKNnI cUleTA

www.ebtedge.com
…e®bIkmµviZIcl¤t ebtEDGE 

edaye®bIkat  
Quest EBT 
ùasuInetan

kar®BmankarpakBin¤y –

vaKWxusc∫ab'kñ¨gkarlk' …~un~glk'kat EBT …p¬as'b∂Ër …~un~g

p¬as'b∂Ër/tΩ®beyaCn—/aharcMeBaH/I√Edlmant´m¬dUcCa®◊k' zñaMej«n 

/avuZ …/I√epßge®kABI/aharEdlmansiTiÛBI/ñklk'rayEdl◊np∂l'siTiÛ 

kare®bIedayxusectna/acbN†alO¥ElgmansiTiÛ pak nig

skmµPaB®sbc∫ab' rYmTaMgkarkat'eTas®BhµTNÎ. 

…TUrsBÊeTAelx

888-328-9271
711 (TTY State Relay)
800-833-6385 (Telebraille)

esva/tiziCn

®bsinebI/ñkcg'Cav/aharEdlmansiTiÛCamYy/tΩ®beyaCn—rbs'/ñk ehIyìasuIn 
POS mindMeNIrkar …minmanenAhag /ñkKitluynwgbMeBjEbbT®kdasehAza

b¤NˆmanTwk®◊k'/tΩ®beyaCn—. /ñkKitluynwgsresrkñ¨gelxkat Quest EBT 
ùasuInetanrbs'/ñk nigcMnYnEdl/ñkkMBugcMNay. kuMp∂l' PIN rbs'/ñkeTA/ñkKit

luy. /ñkKitluynwgTUrsBÊedIm∫IdwgzaetI/ñkman/tΩ®beyaCn—®Kb'®Kan'…eT kñ¨g

KNnI/tΩ®beyaCn—/aharrbs'/ñkedIm∫ITij/ahar BYkeKnwgminBinit¥KNnI

/tΩ®beyaCn—sac'®◊k'rbs'/ñkeT. ®bsinebIman®Kb'®Kan'enAkñ¨gKNnI/tΩ®beyaCn—

/aharrbs'/ñk /ñknwg®tUvesñIO¥cuHhtΩelxaelIb¤NˆmanTwk®◊k' ehIy/ñknwg®tUvp†l'

c∫ab'cm¬g. vacaM◊c'®tUvrkßac∫ab'cm¬genH dUecñH/ñk/acdkyk/I√Edl/ñk◊ncMNay

BIsmtul¥Edl◊nbg˙ajelIbg˚an'´d EBT cuge®kayrbs'/ñk. enHnwgp†l'O¥/ñk

nUvcMnYnbcç¨b∫nñelIKNnIrbs'/ñk. hagmin/acdMeNIrkarb¤NˆmanTwk®◊k'

eday´deTs®mab'/tΩ®beyaCn—Casac'®◊k'.

etIman/I√ekIteLIgebIìasuInqUtkatKit®◊k' (POS) mindMeNIrkar?

eT /ñk/acEtdksac'®◊k'BI ATM …tamry:ìasuIn POS Edlp†l'sac'®◊k'

®tlb'enAhagEdlcUlrYm. ®bsinebI/ñkmansMNYr/MBIKNnIsac'®◊k' …

/aharrbs'/ñk TUrsBÊeTAesva/tiziCn.

etIá/aceTAkan'ebLakrZnaKar ehIydk®◊k' …sYr/MBIKNnI 

EBT rbs'á◊n…eT? 

/ñk/aceZI√karCagìasuIn POS …®btibti†karsac'®◊k'®tlb'enAhagEdlcUlrYm

edIm∫ITTYl®◊k'TaMgenH. 

®bsinebIámanticCag $10 ´n/tΩ®beyaCn—sac'®◊k'elIkat 

Quest EBT ùasuInetanrbs'á etITTYl◊n`agdUcem†c?

minman´z¬esva®btibtu†ikareTs®mab'kare®bI/tΩ®beyaCn—/aharrbs'/ñkedIm∫I

Tij/aharCamYykat Quest EBT ùasuInetanrbs'/ñk. k°minman´z¬esva

®btibtu†ikars®mab'kar/tΩ®beyaCn—Casac'®◊k'edIm∫ITij/ahar …TTYl®◊k'en

AìasuIn POS Edr.

/acmankarKit´z¬bEnΩm. karKit´z¬bEnΩmKWCa´z¬esvabEnΩmEdlKiteday

mças' ATM …ìasuIn POS s®mab'kare®bIìasuInenaHkñ¨gkardk®◊k'. 

karKit´z¬bEnΩm ebIman k°nwgykBIKNnIsac'®◊k'rbs'/ñkedays¤√y®bvti†. 

®bsinebI/ñkmincg'cMNaykarKit´z¬bEnΩm ®Kan'Ete◊Hbg'®btibti∂karrbs'/ñk 

ehIyeTAkan' ATM …TItaMg POS mYyepßgEdlminKit´z¬bEnΩm.

etIman´z¬esva®btibtu†ikarNamYy …karKit´z¬bEnΩms®mab'kar

e®bIkat Quest EBT ùasuInetanrbs'á?

va®bqaMgnwggc∫ab'kñ¨ggkare®bIkat EBT …sac'®◊k'BIkat EBT enAet«m®sa

◊r hag®sa Pñak'gar®◊k'Zana kEn¬gkmßan†mnusßeBjv¤y nigkEn¬gepßgeT«t

EdlhamXat'/nItiCn El∫g cak'sak' …karecaHsac' …CavzñaMCk' kJœa …

plitplkJœa.

etImankardak'kMhitelIreb«bEdláe®bI/tΩ®beyaCn—sac'®◊k' EBT 
rbs'á…eT?

/tΩ®beyaCn—min®tUv◊ne®bI/ML¨geBlExecj nwgbn†eTAExbnÊab'. ®bsinebI/ñk

mincg'e®bI`agehacNas'/tΩ®beyaCn—mYycMnYnkñ¨geBl 274 ´z© /tΩ®beyaCn—

nwg®tUvlubecal. kñ¨gkrNImYycMnYn /tΩ®beyaCn—TaMgenHnwg®tUvCMnYs.

etIman/I√ekIteLIgebIámine®bI/tΩ®beyaCn—rbs'á?

eT. /ñk/acEtdk®◊k'BIKNnIsac'®◊k'rbs'/ñk~ueNˆaH.

etIá/acdak'®◊k'cUlKNnI EBT rbs'á…eT?

CMnYyO¥kare®bI EBT /ñk/ace®CIserIsdak'®◊k'cUl/tΩ®beyaCn—Casac'®◊k'

rbs'/ñkral'ExedaypÊal'eTAkñ¨gKNnIZnaKarrbs'/ñk. Tak'Tg DSHS 
s®mab'B¤t·manbEnΩm …TUrsBÊeTAExßminKit´z¬enAelx 888-235-2954.

etIkardak'®◊k'edaypÊal'KWCa/I√?

/ñk/ace®CIserImnusßmñak' EdlehACamças'katCMnYs edIm∫IcUle®bI/tΩ®beyaCn—

rbs'/ñk. mças'katCMnYs®tUvEteTAkan'kariyal¤ykñ¨ugtMbn'edIm∫ITTYl◊nkat

 Quest EBT ùasuInetan nig PIN. ®bsinebI/ñk®tUvkarmças'katCMnYs e®CIserIs

mnusßEdl/ñkTukcit†. cgcaMza /tΩ®beyaCn—Edl◊nlYc ◊t'nwgmin®tUvCMnYs

eT. /ñk/ace◊Hbg'katmças'CMnYs◊nedayTUrsBÊeTAesva/tiziCn.

etImças'katCMnYsKWCa/I√?

edIm∫IraykarN—karp¬as'b†ËrNamYy rYmTaMgkar/ab'edt/asyâanrbs'/ñk

 DSHS Tak'Tg edayTUrsBÊeTAelx 877-501-2233 …e®bI  
www.washingtonconnection.org edIm∫IraykarN—karp¬as'b†ËrelIbN†aj.

cuHebIáe®Kagp¬as'TI …p¬as'b†Ër/asyâanrbs'á?

•  ®bsinebIkatrbs'/ñk◊t' lYc …xUc.

•  ®bsinebIeP¬c …◊t' PIN rbs'/ñk.

•  edIm∫Ie®CIserIs …p¬as'b†Ër PIN rbs'/ñk.

•  edIm∫IdwgBIsmtul¥rbs'/ñk. 

•  edIm∫IæBI®btibti†kar 10 dg cuge®kayrbs'/ñk

•  edIm∫IesñIsuM®bvti†®btibti†karBIrEx.

•  ®bsinebI/ñkmansMNYr/MBI®btibti†kar.

•  ®bsinebI/ñkmansMNYr …®tUvkarCMnYyCamYykatrbs'/ñk.

etIáTUrsBÊeTAesva/tiziCnenAeBlNa?

©2021 FIS. rkßasiTiÛ®Kb'`ag.
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