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Phone to:

@® Obtain your benefit status
and payment information

@ [eave voice messages for a
DSHS worker and retrieve
messages from a DSHS
worker

@® Check status of documents
you submitted to the
department

® Find out when you can
complete your interview

@® Obtain information about
your child care benefits

@® Change The Answer Phone
personal identification
number (PIN) to ensure
confidentiality
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T The Answer Phone

To use the system you will
need to have the following:

e Your client identification
number and the last four
digits of your social security
number; or

* Your social security number
and the four digits of the year
you were born.

The first time you call The Answer
Phone, you will be asked to
create a new PIN. This helps keep
your information confidential.
Once you have created a new
PIN, you are ready to start
accessing The Answer Phone.

The system menus will guide you
to find the information you need.

To start using The Answer Phone
simply call toll free: 1-877-980-9220

To reset your Answer Phone PIN
call the Customer Service Contact
Center: 1-877-501-2233

You can use this wallet card to
keep your information handy.

Call toll-free

1-877-980-9220

The Answer Phone
Information
(FOR YOUR PERSONAL USE ONLY)

Client ID

For another way to view your
benefit status and payment
information, go to
Washington Connection to create
a Client Benefit Account.
www.washingtonconnection.org


http://www.washingtonconnection.org

