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	 p{m˚UÆmJHqvn[bzncu:p{m˚UÆmJHqvn[bzncu:

n 	 nAoYbaYSidtifqlemJwgKwgnAoYbaYSidtifqlemJwgKwg U.S. Department  
of Agriculture Food and Nutrition  
Service Sµlzbo˚gkanSµlzbo˚gkan Basic Food.

n	kanbMrikanmIRv™VH™EkÆbuk˚qnÏU™tIÆesJÆwvÆakanbMrikanmIRv™VH™EkÆbuk˚qnÏU™tIÆesJÆwvÆa  eKqaecXaTJkEbÆgEYeKqaecXaTJkEbÆgEY
ksqnsxnvznnAVSÆVno˚gkanksqnsxnvznnAVSÆVno˚gkan 
Basic Food.

kanbBEbÆgEYksqnsxn kanbBEbÆgEYksqnsxn 
vznnAyUÆVno˚gkanvznnAyUÆVno˚gkan  
Basic Food

sJÆKwgbuk˚qnÏU™tIÆYJÆn˚µh™wgtuk

tIÆyUÆehJwn Tnqn

sJÆElAHn™atIÆkanKwgbuk˚qnÏU™tIÆEbÆgEYksqnsxnvznnA†BtÆan

H™wgkan DSHS

emJwg

emJwg

rzd

rzd

elkotrASzb

sibo˚d

sibo˚d

˚µh™wgtukkanEbÆgEYksqnsxnvznnA˚µh™wgtukkanEbÆgEYksqnsxnvznnA

	 SWgevXaSWgevXa:	 (360) 725-5821 HlJ 1-800-521-8060
	 TTY:	 (360) 586-4289 HlJ 1-800-521-8061
	 EFksEFkṡ:	 (360) 586-0500 
	 wIEmlwIEml̇:	 iraucomplaints@dshs.wa.gov

†id†BHa:†id†BHa:	 INVESTIGATIONS UNIT ADMINISTRATOR 
GRIEVANCE COORDINATOR FOR SECTION 504, 
TITLE II AND OTHER CIVIL RIGHTS LAWS 
DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
HUMAN RESOURCES DIVISION 
INVESTIGATIONS UNIT 
PO BOX 45830 
OLYMPIA, WA 98504-5830

1.	 2.

SISzn	 efd	 lzdti		  kanEk™E˚™nHlJkan†wbo†™

ÏIvfzn	 ˚vameSzWwqg˚A	 es{wsaddxgedIm	 	 ˚vamesJÆwTJtagkanemJwg

waYu	 SaSAna	 kanVs™HmanµtagHlJSzdbMrikan	 ˚vamwuÆnwÆWgtagefd

nzkrqbekqÆatIÆTJkwwkmaVnHmB@man[HlJ SAfabtIÆTJkpqkp™wgEnvwJÆn

elkpAcµ†qvlUk˚™a

kArunabznrAYaYvÆaEmÆnHYzgekIdK{n ElAemJÆwVd(Vs™ecxWef[me†ImT™acµepzn):

f{nTan:

“˚vammuÆgHmxn†B˚vamSAemIfabSµlzbtuk@˚qn”
laYesznKwgtÆan vzntI

Human Resources Division 
Investigations Unit (IU)
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elkotrASzb     1. vWkgan     2. ehJwn



fvkehqa†™wgkanraYrAwWdwznecaAcqgefJÆwcASAEdgVH™eHzn fvkehqa†™wgkanraYrAwWdwznecaAcqgefJÆwcASAEdgVH™eHzn 

vÆa,bBkÆWvkzbkanSwd˚ÆwgnµkqdKwgegJÆwnRKRd™hzb,tÆanRd™TJk vÆa,bBkÆWvkzbkanSwd˚ÆwgnµkqdKwgegJÆwnRKRd™hzb,tÆanRd™TJk 

pA†ieSdkansÆvYeHlJwHlJTJkehzdnµEbbbBdIodYwIg†ameHd pA†ieSdkansÆvYeHlJwHlJTJkehzdnµEbbbBdIodYwIg†ameHd 

ÏqntIÆTJkbqÆgyUÆK™agetign[.raYrAwWdcATJkekzbhzkSaRv™VH™epzn ÏqntIÆTJkbqÆgyUÆK™agetign[.raYrAwWdcATJkekzbhzkSaRv™VH™epzn 

˚vamlzbSÆvn†qvetqÆatIÆepznRpRd™.˚vamlzbSÆvn†qvetqÆatIÆepznRpRd™.

Human Resources Division,  

fAnzkganHnÆvYSJbSvncAkvdebiÆg˚µh™wgtukKwgtÆan˚JnefJÆw fAnzkganHnÆvYSJbSvncAkvdebiÆg˚µh™wgtukKwgtÆan˚JnefJÆw 

cAficarAnaebiÆgvÆafvkehqaRd™wAnuYadVH™SJbSvnkankÆav cAficarAnaebiÆgvÆafvkehqaRd™wAnuYadVH™SJbSvnkankÆav 

HaKwgtÆan.T™aepzndzÆgnxn,fAnzkganKwgHaKwgtÆan.T™aepzndzÆgnxn,fAnzkganKwg IU  IU cATJkE†Æg†xg cATJkE†Æg†xg 

efJÆwcAel[m†XnkanSJbSvn.T™aHakvÆakankÆavHaRd™TJkfqb efJÆwcAel[m†XnkanSJbSvn.T™aHakvÆakankÆavHaRd™TJkfqb 

eHznepzncig,fvkehqacAEnAnµkankAtµwzneHmaASqmtIÆcA eHznepzncig,fvkehqacAEnAnµkankAtµwzneHmaASqmtIÆcA 

†™wgehzd.†™wgehzd.

kanEk™E˚™nEmÆnTJkHvgH™amkanEk™E˚™nEmÆnTJkHvgH™am

Department of Social and Health Services  

cAbBYwmVH™mIkan†wbo†™Ek™E˚™nVSÆbuk˚qnVdbuk˚qnnjÆgY™wnvÆa cAbBYwmVH™mIkan†wbo†™Ek™E˚™nVSÆbuk˚qnVdbuk˚qnnjÆgY™wnvÆa 

eKqaecXaRd™YJÆn˚µh™wgtukHlJsÆvYeHlJwVnkanSJbSvnVn˚µh™wgtuk.eKqaecXaRd™YJÆn˚µh™wgtukHlJsÆvYeHlJwVnkanSJbSvnVn˚µh™wgtuk.

T™aHakvÆatÆanesJÆwvÆaT™aHakvÆatÆanesJÆwvÆa Department of Social  

and Health Services Rd™EbÆgEYksqnsxnvznnAVSÆ Rd™EbÆgEYksqnsxnvznnAVSÆ 

tÆan,HlJT™aHakvÆatÆanhU™czkvÆamIkanEbÆgEYksqnsxnvznnAtÆan,HlJT™aHakvÆatÆanhU™czkvÆamIkanEbÆgEYksqnsxnvznnA  

yUÆVno˚gkanyUÆVno˚gkan Basic Food, wIg†amf{nTanKwgÏIvfzn, wIg†amf{nTanKwgÏIvfzn, 

SISzn,es{wsaddxgedIm,waYu,SISzn,es{wsaddxgedIm,waYu,  efd,(lvmtzgkanbuk˚Aliktagefd,(lvmtzgkanbuk˚Aliktag  

efdElAefdElA  ˚vamwuÆnwÆWgtagefd),˚vamwuÆnwÆWgtagefd),  ˚vameSzWwqg˚A,˚vameSzWwqg˚A,  kan kan 

Vs™HmanµtagHlJSzdbMrikanVs™HmanµtagHlJSzdbMrikan  ,,  ˚vamesJÆwTJd™ankanemJwg,˚vamesJÆwTJd™ankanemJwg,  

SaSAna,lzdti,SaSAna,lzdti,  nzkrqbekqÆatIÆTJkwwkmaVnHmB@man[HlJnzkrqbekqÆatIÆTJkwwkmaVnHmB@man[HlJ  SASA  

fabtIÆTJkpqkp™wgEnvwJÆnfabtIÆTJkpqkp™wgEnvwJÆn  HlJHlJ  kanEk™E˚™nHlJkanEk™E˚™nHlJ  SAfabnzk SAfabnzk 

rqbekqÆatIÆTJkpqkp™wgEnvwJÆn,rqbekqÆatIÆTJkpqkp™wgEnvwJÆn,  HlJkanEk™E˚™nHlJkan†wb HlJkanEk™E˚™nHlJkan†wb 

o†™Sµlzbkane˚JÆwnRHverJÆwgSidtifqlemJwgE†ÆkÆwn,o†™Sµlzbkane˚JÆwnRHverJÆwgSidtifqlemJwgE†ÆkÆwn,  

kArunalaYgankanEbÆgEYksznsxnvznnAnxnRpHakArunalaYgankanEbÆgEYksznsxnvznnAnxnRpHa  

Human Resources Division, Investigations 

Unit, Department of Social and Health 

Services faYVnfaYVn 180 vznKwgkqdbznYzdkanEbÆgEYk vznKwgkqdbznYzdkanEbÆgEYk 

sqnsxnvznnA.kanlaYganwznn[SamadTJkehzdRd™odYkan sqnsxnvznnA.kanlaYganwznn[SamadTJkehzdRd™odYkan 

KWnpAkwbVbFwmyUÆd™anHlzgHlJodYkanotHaH™wgkan KWnpAkwbVbFwmyUÆd™anHlzgHlJodYkanotHaH™wgkan 

Kwgfvkehqa.Kwgfvkehqa.  

˚µh™wgtukkanEbÆgEYksqnsxnvznnAKwg˚µh™wgtukkanEbÆgEYksqnsxnvznnAKwg Basic Food

elk†id†BHaHnÆvYSJbSvnelk†id†BHaHnÆvYSJbSvn
(360) 725-5821

1-800-521-8060

TTY (360) 586-4289

TTY 1-800-521-8061

FNS bqÆgVH™mIkanlvmeKXaVSÆnμKM¤˚vame†zm,bBTJkdzdEpgE bqÆgVH™mIkanlvmeKXaVSÆnμKM¤˚vame†zm,bBTJkdzdEpgE 
k™RK,KM¤˚vamk™RK,KM¤˚vam SNAP Nondiscrimination Statement 
(NDS). kArunaVSÆEtnKKM¤˚˚vampzdcubznd™vYSiÆg†BlqgRpn[:kArunaVSÆEtnKKM¤˚˚vampzdcubznd™vYSiÆg†BlqgRpn[:

odYwIg†amkqdHmaYSidtifqlemJwgKwgrzdTAbankagElAkqdrAbWb odYwIg†amkqdHmaYSidtifqlemJwgKwgrzdTAbankagElAkqdrAbWb 
ElAnAoYbaYKwgElAnAoYbaYKwg U.S. Department of Agriculture (USDA). 
SATabznEHÆgn[Rd™TJkHvgH™amcakkanEbÆgEYksqnsxnvznnAwIg†amf{n SATabznEHÆgn[Rd™TJkHvgH™amcakkanEbÆgEYksqnsxnvznnAwIg†amf{n 
TanKwgÏIvfzn,TanKwgÏIvfzn,  SISzn,es{wsaddxgedIm,efd(lvmtzgewkkAlzktagefdSISzn,es{wsaddxgedIm,efd(lvmtzgewkkAlzktagefd    
ElA˚vamwuÆnwÆWgtagefd),lzdtiSaSAna,˚vameSzWwqg˚A,waYu,˚vam ElA˚vamwuÆnwÆWgtagefd),lzdtiSaSAna,˚vameSzWwqg˚A,waYu,˚vam 
esJÆwTJtagkanemJwg,HlJkan†wbo†™HlJkanEk™E˚™nSµlzbkane˚JÆwn esJÆwTJtagkanemJwg,HlJkan†wbo†™HlJkanEk™E˚™nSµlzbkane˚JÆwn 
RHvSidtifqlemJwgVnÏÆanmaRHvSidtifqlemJwgVnÏÆanma.

raYrAwWdKwgo˚gkancAmIRv™VH™VnfaSawJÆnnwkcakfaSawzgkid.buk˚qn raYrAwWdKwgo˚gkancAmIRv™VH™VnfaSawJÆnnwkcakfaSawzgkid.buk˚qn 
tIÆmI˚vameSzWwqg˚AÏU™tIÆ†™wgkanHqntagKwgkan†id†BSJÆSanEbbwJÆnefJÆwcA tIÆmI˚vameSzWwqg˚AÏU™tIÆ†™wgkanHqntagKwgkan†id†BSJÆSanEbbwJÆnefJÆwcA 
Rd™hzbraYrAwWdKwgo˚gkan(eszÆnvÆawzkSwnSµlzb˚qn†abwd,†qvfimVHYÆ Rd™hzbraYrAwWdKwgo˚gkan(eszÆnvÆawzkSwnSµlzb˚qn†abwd,†qvfimVHYÆ 
,etzbwzdSWg,faSawAemrikznVb™),˚vncA†id†BHaH™wgkan(rzdHlJt™wgTiÆn) ,etzbwzdSWg,faSawAemrikznVb™),˚vncA†id†BHaH™wgkan(rzdHlJt™wgTiÆn) 
bÆwntIÆeKqaecXah™wgKMewqakansÆvYeHlJw.buk˚qnÏU™tIÆHUHnvk,YaktIÆcAFzgSWg bÆwntIÆeKqaecXah™wgKMewqakansÆvYeHlJw.buk˚qnÏU™tIÆHUHnvk,YaktIÆcAFzgSWg 
HlJmI˚vameSzWwqg˚Ad™ankanpakevXacA†id†BHaHlJmI˚vameSzWwqg˚Ad™ankanpakevXacA†id†BHa USDA ÏÆanÏÆan Federal  
Relay Service Rd™tIÆRd™tIÆ (800) 877-8339.

efJÆwcAYJÆn˚µh™wgtukkanEbÆgEYksqnsxnvznnAKwgo˚gkan,ÏU™h™wgtuk efJÆwcAYJÆn˚µh™wgtukkanEbÆgEYksqnsxnvznnAKwgo˚gkan,ÏU™h™wgtuk 
˚vncAKWnpAkwbVbFwm˚vncAKWnpAkwbVbFwm Form AD-3027, USDA Program  
Discrimination Complaint Form sjÆgSamadTJkewqamaRd™tagwwn sjÆgSamadTJkewqamaRd™tagwwn 
laYn˙yUÆtIÆ:laYn˙yUÆtIÆ: www.usda.gov/sites/default/files/documents/
ad-3027.pdf, cakH™wgkancakH™wgkan USDA tuk@bÆwn,odYkanotHatuk@bÆwn,odYkanotHa  
(833) 620-1071, HlJodYkanKWnHnzgSJSqÆgeTigHlJodYkanKWnHnzgSJSqÆgeTig USDA. Hnzg Hnzg 
SJ†™wgmIsJÆKwgÏU™h™wgtuk,tIÆyUÆ,elkotrASzb,ElAHnzgSJbznrAYaYkan SJ†™wgmIsJÆKwgÏU™h™wgtuk,tIÆyUÆ,elkotrASzb,ElAHnzgSJbznrAYaYkan 
kAtµtIÆEbÆgEYksqnsxnvznnAtIÆTJkkÆavHaepznraYrAwWdfWgfMefJÆwcA kAtµtIÆEbÆgEYksqnsxnvznnAtIÆTJkkÆavHaepznraYrAwWdfWgfMefJÆwcA 
EbwkEbwk Assistant Secretary for Civil Rights (ASCR)  
kÆWvkzbSAfabElAkÆWvkzbSAfabElA  vzntIKwgkanlÆvglAemIdSidtifqlemJwgtIÆTJkkÆavHa.vzntIKwgkanlÆvglAemIdSidtifqlemJwgtIÆTJkkÆavHa.    
VbFwmVbFwm AD-3027 HlJHnzgSJtIÆTJkKWnpAkwbEl™v†™wgTJkYJÆnRpHa:HlJHnzgSJtIÆTJkKWnpAkwbEl™v†™wgTJkYJÆnRpHa:

RpSAnI:RpSAnI:
Food and Nutrition Service, USDA
1320 Braddock Place, Room 334
Alexandria, VA 22314; HlJHlJ

EFks˙:EFks˙:
(833) 256-1665 HlJHlJ (202) 690-7442; HlJHlJ

wIEml˙:wIEml˙:
FNSCIVILRIGHTSCOMPLAINTS@usda.gov

SATabznEHÆgn[epznÏU™bMrikantIÆVH™owkadetqÆatWmkzn.SATabznEHÆgn[epznÏU™bMrikantIÆVH™owkadetqÆatWmkzn.

tÆanYzgcAYJÆn˚µh™wgtukKwgtÆanRd™wIk J̊kznodYkqgoldnµ:tÆanYzgcAYJÆn˚µh™wgtukKwgtÆanRd™wIk J̊kznodYkqgoldnµ:

USDA 
Office of the Assistant Secretary  
for Civil Rights 
1400 Independence Avenue, S.W. 
Washington, D.C. 20250-9410 
1-866-632-9992 (voice) 
1-800-877-8339 (TTY)

http://www.usda.gov/sites/default/files/documents/ad-3027.pdf
http://www.usda.gov/sites/default/files/documents/ad-3027.pdf

