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If you have questions about any part of
this booklet, or need this information in
another language or a different format
such as American Sign Language (ASL),
oral interpretation, Braille or large print,
please call us at 1-800-446-0259 or
please contact us through our Relay
Service (TTY) at 1-800-833-6384 or dial
7-1-1. All accommodations or requests for
alternative formats are provided at no cost.
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Washington State Health Care Authority (HCA)
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Washington State Aging and Long-Term Support
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* 1-800-422-3263. Complaints/Ombuds: 1-800-562-6028.
www.dshs.wa.gov/altsa

Washington State Office of Administrative (Fair)
Hearings

* 1-800-583-8271. www.oah.wa.gov. PO Box 42489,
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U.S. Office of Civil Rights

* www.hhs.gov/ocr
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