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kansÆvYeHlJwkansÆvYeHlJw 
T™aHakvÆatÆan†™wgkan˚vamsÆvYeHlJwnµKxn†wnyUÆVnp{m˚UÆ 
mJHqvn[,kAruna†id†BmaHafvkehqaRd™tIÆ 1-800-637-5627  
HlJ Washington Relay: 711

T™aHakvÆatÆan†™wgkan˚vamsÆvYeHlJwHlJkanbMrikanSµlzb  
kanSJÆSantIÆVs™kanRd™,kAruna†id†BHa: 
dvr.languageaccess@dshs.wa.gov. 

T™aHakvÆatÆan†™wgkankanwµnvY˚vamSAdvkHlJkandzdEpg 
Ek™vRKnAoYbaYHlJKxn†wnefJÆwcAeKXahÆvmVno˚gkan,kanbMri 
kan,HlJkickzmKwg DSHS, kAruna†id†BHaÏU™pASanganKwg  
DVR ADA Rd™tIÆ  dvradacoordinator@dshs.wa.gov.

fvkehqa†™wgkantIÆcAsÆvYeHlJwtÆanfvkehqa†™wgkantIÆcAsÆvYeHlJwtÆan  

VH™bznluepXaHmaYvWkganKwgtÆan.VH™bznluepXaHmaYvWkganKwgtÆan.

T™aHakvÆatÆanmI˚vamK™wgVckÆWvkzbT™aHakvÆatÆanmI˚vamK™wgVckÆWvkzb  

kanbMrikankanbMrikan DVR KwgtÆan,mznmI KwgtÆan,mznmI 

HlaY@HqnHlaY@Hqn  tagefJÆwcARd™hzbkan tagefJÆwcARd™hzbkan 

sÆvYeHlJw.sÆvYeHlJw.
egintjnKwgrzdElArzdTAbankagRd™TJkVs™efJÆwcAewqakanbMrikan DVR  VH™,o˚g 
kan VR Rd™hzbegintjnpAman 78 epIesznVnegintjnKwgrzdTAbankagElA 
22 epIesznVnegintjnKwgrzd.efJÆwraYrAwWdwzn˚qbT™vnkÆWvkzbcµnvnegin  
dwnlaKwgegintjnKwgrzdTAbankagSµlzbo˚gkan,kArunaEvÆp™Wm:   

https://rsa.ed.gov/fiscal/grant-awards.

tagelJwktIÆTJkEc™gbwktagelJwktIÆTJkEc™gbwk

Washington State Department of 
Social and Health Services 
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PO Box 45340 • Olympia, WA 98504-5340 
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Washington Relay: 711 
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www.dshs.wa.gov/dvr 
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evXanµÏAEnkevXanµÏAEnk DVR

fvkehqasukYU™VH™tÆanevXalqmnµÏU™pjkSakanƒjkƒqnvisasIbVH™dI˚Jn 
KwgtÆankÆWvkzb˚vamK™wgVcKwgtÆanElAkankAtµtIÆTJkehzd 
HlJkan†zdSintIÆTJkehzdVnSµnvnewkSanKwgtÆan.wznn[Samad 
sÆvYSqÆgeSImVH™dIK{n˚vamSzmfznKwgtÆannµÏU™pjkSa VR KwgtÆan.

h™wgKMewqa˚vamsÆvYeHlJwh™wgKMewqa˚vamsÆvYeHlJw  

†id†BHaÏU™pjkSakanƒjkƒqnvisasIbVH™dI˚JnKwgtÆan,ÏU™˚vb˚um 
kanƒjkƒqnvisasIbVH™dI˚Jn,ÏU™bMriHanpqk˚wgt™wgTiÆnHlJÏU™bMri 
Hanpqk˚wgkanFzg˚vamepzntzmElAvWkganKwgpAsasqn 
HlJwAtibMdIKwg DVR.

h™wgKMewqakankvdebiÆgewkSan˚Jn h™wgKMewqakankvdebiÆgewkSan˚Jn 

tÆanSamadh™wgKMewqakankvdebiÆgewkSanKwgtÆan˚JnodY 
kan†id†BHaÏU™pjkSakanƒjkƒqnvisasIbVH™dI˚JnKwgtÆan,ÏU™˚vb 
˚umkanƒjkƒqnvisasIbVH™dI˚Jn,ÏU™bMriHanpqk˚wgt™wgTiÆnHlJÏU™bMri 
Hanpqk˚wgkanFzg˚vamepzntzmElAvWkganKwgpAsasqn. 

†id†BHao˚gkan†id†BHao˚gkan Client Assistance Program  Client Assistance Program 

CAP EmÆno˚gkantIÆsÆvYeHlJwpAsasqnnµ˚vamK™wgVckÆWvkzb 
kanbMrikan DVR KwgeKqaecXa.tÆanSamad†id†BHa CAP Rd™odY:

•	 wIEml˙: washingtoncap2@gmail.com

•	 otrASzbHlJSqÆgetzks˙: 206-849-2939 

h™wgKMewqakanYqkevxn†BkqdrAbWbh™wgKMewqakanYqkevxn†BkqdrAbWb

tÆanSamadh™wgKMewqakanYqkevxn†BkqdrAbWbodYkanKWn 
HnzgSJRpHaÏU™pjkSa VR HlJÏU™˚vb˚umgan VR KwgtÆan.yUÆVn˚µ 
h™wgKMKwgtÆan,wAtibaYvÆakqdrAbWbwznVdtIÆtÆanh™wgKMVH™Ek™RK 
,epznHYzgtÆancjÆgh™wgKMewqakanYqkevxn,ElAdqnpanVdtIÆtÆan 
†™wgkankanYqkevxn.

h™wgKMewqakanecrAcaRkÆekzÆW h™wgKMewqakanecrAcaRkÆekzÆW 

kanecrAcaRkÆekzÆWEmÆnkandµenInkan†amSAmzkVcefJÆw 
cAEk™RKbznHanµ DVR d™vY˚vamsÆvYeHlJwcakÏU™ecrAca 
RkÆekzÆWepznkag:

•	� tÆanElAÏU™†agHn™aKwg DVR †™wgeHznf™wmnµkanecrA 
caRkÆekzÆW.

•	� ÏU™ecrAcaRkÆekzÆWcAFzgtzgSwgƒÆaYElAsÆvYswkHakanEk™ 
RKbznHatIÆYu†itzm.

•	� tÆanSamadYzgmISidtikanFzg˚vamepzntzmyUÆ.

efJÆwcAhWnhU™ef[me†Im,evXalqmnµHaÏU™pjkSa DVR KwgtÆan,ÏU™˚vb 
˚um VR ,ÏU™bMriHanpqk˚wgt™wgTiÆnElA ÏU™bMriHanpqk˚wgkanFzg 
˚vamepzntzmElAvWkganKwgpAsasqn. 

YJÆn˚µh™wgtuk YJÆn˚µh™wgtuk 

†id†BHa DVR T™aHakvÆatÆan†™wgkan˚vamsÆvYnµkanEk™RK 
˚vamK™wgVcHlJkanYJÆn˚µh™wgtuk.tÆanSamadehzdwznn[Rd™odY:

•	� kanKWnpAkwbVbEvb˙Fwm: www.dshs.wa.gov/
contact-department-social-and-health-services 

•	 kanotHa: 1-800-637-5627

kanh™wgKMewqakanFzg˚vamepzntzm kanh™wgKMewqakanFzg˚vamepzntzm 

T™aHakvÆatÆanbBeHznf™wmnµkan†zdSinkÆWvkzbkanbMrikanKwg 
DVR KwgtÆan, tÆanSamadh™wgKMewqakanFzg˚vamepzntzm.tÆan 
†™wgh™wgKMewqakanFzgerJÆwgfaYVn 45 vznKwgvzntIyUÆVnHnzgSJtIÆ  
tÆanRd™hzbcakÏU™pjkSa DVR KwgtÆan. kanFzgerJÆwgcATJkczdK{n 
faYVn 60 vznHlzgcaktIÆ Office of Administrative 
Hearings Rd™hzb˚µh™wgKMKwgtÆan.

HmaYeHd:HmaYeHd:kanFzg˚vamepzntzmEmÆnSµlzbbznHawznecaAcqgeszÆn 
vÆakanwAnumzd,kanpA†ieSd,egJÆwnRKhzbewqa, kanpÆWnEpgHlJkan 
†zdkanbMrikan. mznbBEmÆnSµlzb˚µh™wgtuktqÆvRpkÆWvkzb DVR 
HlJfAnzkgan DVR.

tIÆcAYJÆnkanFzg˚vamepzntzmnµH™wgkan Office of 
Administrative Hearings:

•	 wwnlaYn˙Fwm: oah.wa.gov/resources/forms/
hearing-request-public-assistance-form

•	 otHa: 1-800-583-8271

cAYJÆn˚µh™wgtukkanEbÆgEYksqnsxn vznnARd™yÆagVdcAYJÆn˚µh™wgtukkanEbÆgEYksqnsxn vznnARd™yÆagVd

T™aHakvÆatÆanesJÆw DSHS vÆaEbÆgEYksqnsxnvznnAVSÆtÆan 
Y™wn˚vameSzWwqg˚A, tÆanSamadYJÆn˚µh™wgtuknµHnÆvY DSHS’ 
Employee Relations Unit:

•	 otHaelkotFrI: 1-800-737-0617 option 5

•	 wIEml˙:  IRAUcomplaints@dshs.wa.gov

elJwkewqatagelJwktIÆVs™kanRd™dItIÆSudSµlzbtÆan:elJwkewqatagelJwktIÆVs™kanRd™dItIÆSudSµlzbtÆan:
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