
DID YOU  
GET OUR  
TEXT?

Heads Up!
You might hear from DSHS to 
alert you of potential fraud.
It’s really us... it’s not a scam!
The text should look like this:

WA DSHS: Food/Cash EBT 
Card Holder, your benefits 
are at risk for theft. Please 
call the phone number on 
the back of your card or go 
to your local DSHS Office for 
immediate replacement.

SKIMMING
Card skimming theft can affect 
anyone who uses their credit, debit, 
or EBT cards at ATMs, gas stations, 
restaurants, online or retail stores.

HOW TO PROTECT 
YOUR BENEFITS
Using ebtEDGE.com or  
Mobile App
• Freeze Card
• Block Out-of-State Transactions
• Ask for an EBT  

Card Skimming  
Brochure or scan  
the QR Code.
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APPs
ebtEDGE is the only  
Authorized app:

IF YOU GET THIS TEXT  
FROM US, PLEASE

Get a new EBT Card and create a NEW PIN
• In person at your local Community Service Office
• By phone at 888-328-9271

Scan the QR code 
to get the app!


