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DSHS H.R. 1 Overview Webinar — July 15, 2026
Questions and Answers

Logistical webinar issues

Feedback shared: The interpreter spotlight box is too small, and the meeting was not
as accessible as needed.

A: Thank you for your helpful comments. We’ll work with our language access team to
correct the issues.

Q: The links shared in the chat did not open.
A: Thank you. We have updated our links and post those at the bottom of this document.

Noncitizen Eligibility

Q: Did you say eligibility will continue forimmigrants from the COFA nations?
A: Yes, COFA nation individuals are still eligible for the Supplemental Nutrition Assistance
Program.

SNAP Work Requirements

Q: Can someone talk about what the work requirement is?

A: Work registration is required for most SNAP recipients, but some also have participation
requirements. Work registrants are not to turn down work or voluntarily quit a job or reduce
work hours when employed 30 or more hours per week, unless they have good cause.

Exemptions from work registration include:

e Beingdisabled

e Caring for a child younger than age 6 in the household

e Attending school half-time or more

o Receiving Temporary Assistance for Needy Families or Unemployment
Compensation

e Participating regularly in a substance-use treatment and rehabilitation program
(other than methadone)

Participation requirements are for people who meet Able-Bodied Adult Without
Dependents (ABAWD) criteria and are subject to time-limits and, in general, require 20
hours per week or 80 hours per month working or in work-like activities, such as
employment and training.
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Q: Who is impacted?

A: People ages 18-64 who are able to work and don’t have a minor child younger than age
14 in their food assistance household are impacted. People who are pregnant and/or are an
American Indian or Alaska Native have exceptions from participation time limits. See Able-
Bodied Adults Without Dependents | DSHS

Q: What about people with disabilities or who are working with the Division of
Vocational Rehabilitation or Developmental Disabilities Administration?

A: People will be screened for “ability to work.” Those with a disability preventing them from
working 80 hours per month will likely receive an exemption at that screening.

Q: How does a person prove their disability?

A: People receiving disability payments such as Supplemental Security Income or Social
Security Disability or a payment from the Aged, Blind or Disabled Program meet the
disability definition. Our eligibility system recognizes that status when we enter income.

Q: | have a disability but want to work. What are the requirements?
A: Working is encouraged. But there aren’t any associated requirements other than to
report earnings from the work. Earned income is counted when determining eligibility.

Q: Will family violence be considered when assessing ability to work?
A: There isn’t a specific exception related to family violence. Those in the Address
Confidentiality Program are provided discretionary exceptions from participation.

Those who are not in the ACP should talk with their eligibility specialist about their
circumstances to determine whether an exception can be provided. These exceptions,
when allowed, are approved on a monthly basis, not ongoing, because only a finite number
are available for the full SNAP caseload.

Q: What about people with substance-use disorder who are in treatment? Is this an
exemption, and, if so, how s it documented?

A: Participating regularly in a substance-use treatment and rehabilitation program triggers
an exemption from work registration and, therefore, also an exemption from participation
time limits. The customer would need to provide verification from the treatment program of
regular participation to verify eligibility for the exemption.

Work Requirements: Reporting Requirements and Documentation

Q: Please explain the reporting requirements. (How do clients report? How often
should they report?)

A: Employment hours for paid employment are reported and verified at application and
review. If a participant’s hours change or drop below 20 per week, the person needs to
report the change.
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Hours earned from unpaid work or from participating in an employment and training
program are verified monthly.

Q: What is acceptable documentation?
A: Participation in approvable activities must be verified by the 10" of the month after the
hours are completed.

e The provider records Basic Food Education and Training in the eJAS system. DSHS
employees review the hours and components to ensure the 80-hour requirement is
met. These hours can be combined with hours of employment.

e Participation hours in other work programs, such as through the Workforce
Innovation and Opportunity Act or through Employment Security, are verified by the
program that supervised the hours. This can be done using the DSHS 01-205 Able-
Bodied Adults Without Dependents (ABAWD) Activity Report or in another written
format as long as the participation components and hours are clearly listed for the
month. The participant is responsible for returning the signed verification to DSHS.

o \Volunteer hours or unpaid work hours can also be verified by the person supervising
the work using the same formats.

e Workfare hours are verified by the contracted workfare site on a monthly basis using
the same formats.

Q: Does “under the table” employment count? How would it be reported?

A: Allwork is reportable, and the income earned from working in any job is countable in
determining eligibly for food assistance. Income and hours must be verified by the
employer or through self-employment records.

Q: If recipients do not have stable employment hours in a month, do they need to
provide proof every month? Every six months?

A: If work hours at the time of certification are at least 20 per week, thatincome is
budgeted and the participation requirement is met. If hours are inconsistent or less than 20
per week, those hours, in combination with other types of participation (volunteering,
employment and training program, etc.) will need to be verified monthly to ensure the total
80 hours per month is met.

Ifin a particular month hours dip and the participant has a good reason (such as illness of
self or a family member that prohibited completing a portion of the hours), DSHS can
evaluate the circumstances to determine whether there was good cause for failure to
participate the full 80 hours.

Work Requirements: Volunteer Hours

Q: What counts as volunteer hours?
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A: Volunteering at a state, local, religious or community nonprofit organization all count.
The activity needs to be verified by the organization for which the work was supervised and
performed.

Q: What about mandated community service hours? Will they count?

A: It depends. No, for Workfare. Yes, if the work hours were for a state, local, religious or
community nonprofit organization and verified by the organization for which the work was
supervised and performed.

Q: Do nonprofit organizations need to be a 501(c)(3) organization or registered through
the state to provide recipients with volunteer hours?
A: No.

Q: What is Workfare, and how does an organization get set up?

A: Workfare is unpaid work performed by an able-bodied adult without dependents for a
public or private nonprofit organization that has contracted with DSHS to be a Workfare
provider.

For more information, including the steps to become a Workfare provider, please see
Workfare for People with ABAWD Designation | DSHS

Work Requirements: Other Questions

Q: There appears to be a disconnect between DSHS and the community colleges
regarding Basic Food Employment and Training. Hours reported in eJAS are not visible
to DSHS eligibility workers, causing some recipients to lose their SNAP eligibility or
need to prove BFET hours that have already been reported.

A:This is an issue we are aware of. We are working to resolve it.

Q: How are full-time students in higher education impacted?
A: Students in higher education are exempt from work registration and participation
requirements. However, they must meet student eligibility requirements, such as:
o Working 20 hours per week
e Participating in work study
e Meeting a student eligibility exemption, such as being unable to work or being the
parent of a young child

Q: Does participation in Job Corps count?

A: Job Corps hours count as employment. Income from Job Corps might be countable,
depending on the age of the participant.
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SNAP Error Rate/Penalty

Q: Please explain the penalty.
A: The penalty is the percentage of federal food benefits per year that the state will have to
pay if the state’s payment error rate is 6% or higher.

Q: What is DSHS doing to reduce the state’s payment error rate?

A: In August 2025, DSHS established a project team composed of Policy, Operations,
auditing, Training, Program Integrity and Quality Control. It includes supervisors, leads and
cross-agency employees dedicated to developing strategies to reduce the payment error
rate.

The team identified over 125 short-, mid- and long-range strategies, and it established
seven subcommittees structured around the major presenting themes (that is, quality,
training, auditing, process/procedure, technology, customer education and pre-
authorization reviews). The team has already completed several deliverables, including
revised desk aids, quality-in-focus articles, training bursts and Automated Client Eligibility
System updates.

Q: Do we know what the federal government’s QA process will look like?

A:Yes. The SNAP payment error rate is a long-standing performance metric that has an
existing process. State quality-control employees conduct reviews based on federal
requirements and submit their results and documentation to the U.S. Department of
Agriculture for review and validation.

Q: Do we have redress if we do not agree with USDA findings?
A: Yes, we do, first through an informal process. If there is still disagreement, we can follow
a more formal process.

Other SNAP-Related Questions

Q: Some people on Supplemental Security Income only get about $20/month.
A: Yes, some people receiving SSI get only the minimum food benefit based on allotment
calculations in federal law.

Q: What are the impact on families if adults are disqualified? (Example provided: If
adults in the household are terminated, can children retain benefits?)

A: Yes, if adults are disqualified, children can retain benefits. The adults will become non-
members, and any income will still count.

Q: What are some warning signs that families’ benefits could be in jeopardy?

A: The Community Services Division sends text messages reminding customers to report
activities when they are in months one and two.
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Q: What does DSHS case management support look like for able-bodied adults
without dependents?

A: DSHS doesn’t have case management for ABAWDs. People are screened to determine
whether there are exceptions from participation rules at application, recertification and
when a customer reports a change to their work registration or ABAWD status (such as
gaining or losing employment). They are provided with both written and oral explanations of
their participation requirements and how to report their hours.

Those participating in BFET have participation hours reported in eJAS that a specific team
reviews. Other participation verification is reviewed as part of regular caseload work.

When hours are not verified by the 10" of the month after the participation month, a non-
participation month is assessed against the three-month time limit.

Q: Do these changes affect food provided to food banks?
A: No. The changes discussed in this webinar are not related to food provided to food
banks.

Q: Are sugary food items allowed to be bought with food benefits?

A: Washington state does not have a food restriction waiver. The USDA sets the criteria for
what can be purchased. For more information, please read What Can SNAP Buy? | Food
and Nutrition Administration

Medicaid/Long-Term Services and Supports Changes

Q: This is not Categorically Needy Medicaid, right?
A: The webinar covered Supplemental Nutrition Assistance Program and LTSS areas. We
did not speak to Categorically Needy Medicaid.

Q: Will those affected by Medicaid eligibility be eligible for Alien Emergency Medical?
Is that program affected?

A: Apple Health AEM is not changing and is available to allimmigrants as long as they have
an emergent medical need that meets the requirements.

Q: Please clarify the eligibility criteria for Categorically Needy Medicaid insurance
coverage for Ukrainian Humanitarian Parolees age 65+. Some medications and
appointments are very important for them. Would they be able to keep the coverage?
Also, for in-home care, it is very important for them.

A: We are looking into this answer and will provide it as soon as we are able.

Q: What day will immigrants be told they might lose access to LTSS? Date of the July
notice?
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A: A generalinformation letter will go out in early August. In September 2026, official
termination notices will be sent:
e An LTSS Social Services Termination notice will be sent in the first half of September.
e An LTSS Financial Notice will provide a 10-day notice ahead of the Sept. 30
termination.

Additional Resources

e Health Care Authority H.R. 1 Resources
e H.R. 1 Noncitizen Fact Sheet
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