
Department of Social and Health Services 

Olympia, Washington  

EAZ Manual 

 
Revision:   # 1121 
 
Category:  200 Series Reason Code Protocols  
     
Issued:    October 5, 2020 
 
Revision Author:   Sanela Maksic  
 
Division    CSD  
 
Mail Stop    45440  
 
Phone     425-977-6516 
 
Email     sanela.maksic@dshs.wa.gov  
 
 

Summary 
 

Updated language regarding the following Reason Codes: 

 221 - Failed Incapacity Requirement 

 276 - DSHS doesn't define your medical condition as an emergency  

*******************************************************************************************************************************    

    
 

200 Series Reason Code Protocols 
Revised July 01,on: October 5, 2020 

Purpose: 

 200 Series Reason Code Protocols 

 Go to the Reason Code Link chart to link directly to a specific reason code or scroll through the list below. 

 For ACES Procedures go to ACES Letters in the ACES User Manual. 

 Staff must add explanatory text to the notice unless the "Recommended Free Form Text" column specifies 

"None Required." 

 The "Recommended Free Form Text" is the suggested wording for a reason code requiring mandatory 

explanation to the client. 

Code Reason Code Title / Text 
WAC 

References 
Free Form Text 

mailto:sanela.maksic@dshs.wa.gov
https://www.dshs.wa.gov/esa/letters/200-series-reason-code-protocols
https://www.dshs.wa.gov/esa/letters/reason-codes
https://www.dshs.wa.gov/esa/automated-client-eligibility-system-aces/letters


221 

Failed Incapacity Requirement 

We do not have proof that your condition keeps you from working 

for at least 90 days 

388-447-

0001 

During your financial 

interview on 00/00/00, 

you did not report an 

incapacity.  

(If a 14-118 is received, 

use the mandatory free 

form text included in 

the 14-118). 

(The social service 

specialist will provide 

mandatory free form 

text via the 14-118) 

276 

Your medical condition doesn’t meet the emergency medical 

requirements for Washington Apple Health Alien Emergency Medical 

Coverage.DSHS doesn't define your medical condition as an 

emergency 

182-507-

0110 

182-507-

0115 

182-507-

0120 

None required 

Specify who in the 

household doesn't 

meet the 

requirements. 

 

http://apps.leg.wa.gov/wac/default.aspx?cite=182-507-0110
http://apps.leg.wa.gov/wac/default.aspx?cite=182-507-0110
http://apps.leg.wa.gov/wac/default.aspx?cite=182-507-0115
http://apps.leg.wa.gov/wac/default.aspx?cite=182-507-0115
http://apps.leg.wa.gov/wac/default.aspx?cite=182-507-0120
http://apps.leg.wa.gov/wac/default.aspx?cite=182-507-0120

