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RULE-MAKING ORDER 
PERMANENT RULE ONLY 

 

 

CODE REVISER USE ONLY 
 

 

CR-103P (December 2017) 
(Implements RCW 34.05.360) 

Agency: Department of Social and Health Services, Aging and Long-Term Support Administration    

Effective date of rule: 
Permanent Rules 

☒     31 days after filing. 

☐     Other (specify)       (If less than 31 days after filing, a specific finding under RCW 34.05.380(3) is required and should 

be stated below) 

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule? 

☐ Yes     ☒ No     If Yes, explain:       

Purpose: The department is amending sections in chapter 388-78A WAC to update the references to chapter 388-112 WAC 
contained throughout the chapter to the new chapter 388-112A WAC. Any references to chapter 388-112 WAC not 
addressed in this rule making that are contained in other sections of chapter 388-78A WAC currently open for rule making will 
be updated with the correct reference through those specific rule developments. 

Citation of rules affected by this order: 
New:    None 
Repealed: None 
Amended: WAC 388-78A-2450, WAC 388-78A-2474, WAC 388-78A-2490, WAC 388-78A-2500, WAC 388-78A-2510, 
WAC 388-78A-2540, WAC 388-78A-2550  
Suspended: None 

Statutory authority for adoption: Chapter 18.20 RCW   

Other authority:       

PERMANENT RULE (Including Expedited Rule Making) 
Adopted under notice filed as WSR 18-14-063   on June 29, 2018   (date). 
Describe any changes other than editing from proposed to adopted version: None  

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by 
contacting: 

Name:       

Address:       

Phone:       

Fax:       

TTY:       

Email:       

Web site:       

Other:       
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Note:   If any category is left blank, it will be calculated as zero. 
No descriptive text. 

 
Count by whole WAC sections only, from the WAC number through the history note. 

A section may be counted in more than one category. 

The number of sections adopted in order to comply with: 

Federal statute:  New      Amended      Repealed       

Federal rules or standards:  New      Amended      Repealed       

Recently enacted state statutes:  New      Amended      Repealed       

 

The number of sections adopted at the request of a nongovernmental entity: 

New        Amended      Repealed       

 

The number of sections adopted on the agency’s own initiative: 

New        Amended 7 Repealed       

 

The number of sections adopted in order to clarify, streamline, or reform agency procedures: 

New        Amended      Repealed       

 

The number of sections adopted using: 

Negotiated rule making:  New      Amended      Repealed       

Pilot rule making:  New      Amended      Repealed       

Other alternative rule making:  New      Amended 7 Repealed       

 

Date Adopted: September 20, 2018  
 

Name: Katherine I. Vasquez  
 

Title: DSHS Rules Coordinator  

Signature: 

 
 



AMENDATORY SECTION (Amending WSR 13-13-063, filed 6/18/13, effective 
7/19/13)

WAC 388-78A-2450  Staff.  (1) Each assisted living facility must 
provide sufficient, trained staff persons to:

(a) Furnish the services and care needed by each resident consis­
tent with his or her negotiated service agreement;

(b) Maintain the assisted living facility free of safety hazards; 
and

(c) Implement fire and disaster plans.
(2) The assisted living facility must:
(a) Develop and maintain written job descriptions for the admin­

istrator and each staff position and provide each staff person with a 
copy of his or her job description before or upon the start of employ­
ment;

(b) Verify staff persons' work references prior to hiring;
(c) Verify prior to hiring that staff persons have the required 

licenses, certification, registrations, or other credentials for the 
position, and that such licenses, certifications, registrations, and 
credentials are current and in good standing;

(d) Document and retain for twelve weeks, weekly staffing sched­
ules, as planned and worked;

(e) Ensure all resident care and services are provided only by 
staff persons who have the training, credentials, experience and other 
qualifications necessary to provide the care and services;

(f) Ensure at least one caregiver, who is eighteen years of age 
or older and has current cardiopulmonary resuscitation and first-aid 
cards, is present and available to assist residents at all times:

(i) When one or more residents are present on the assisted living 
facility premises; and

(ii) During assisted living facility activities off of the assis­
ted living facility premises.

(g) Ensure caregiver provides on-site supervision of any resident 
voluntarily providing services for the assisted living facility;

(h) Provide staff orientation and appropriate training for expec­
ted duties, including:

(i) Organization of the assisted living facility;
(ii) Physical assisted living facility layout;
(iii) Specific duties and responsibilities;
(iv) How to report resident abuse and neglect consistent with 

chapter 74.34 RCW and assisted living facility policies and proce­
dures;

(v) Policies, procedures, and equipment necessary to perform du­
ties;

(vi) Needs and service preferences identified in the negotiated 
service agreements of residents with whom the staff persons will be 
working; and

(vii) Resident rights, including without limitation, those speci­
fied in chapter 70.129 RCW.

(i) Develop and implement a process to ensure caregivers:
(i) Acquire the necessary information from the preadmission as­

sessment, on-going assessment and negotiated service agreement rele­
vant to providing services to each resident with whom the caregiver 
works;

(ii) Are informed of changes in the negotiated service agreement 
of each resident with whom the caregiver works; and
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(iii) Are given an opportunity to provide information to respon­
sible staff regarding the resident when assessments and negotiated 
service agreements are updated for each resident with whom the care­
giver works.

(j) Ensure all caregivers have access to resident records rele­
vant to effectively providing care and services to the resident.

(3) The assisted living facility must:
(a) Protect all residents by ensuring any staff person suspected 

or accused of abuse, neglect, financial exploitation, or abandonment 
does not have access to any resident until the assisted living facili­
ty investigates and takes action to ensure resident safety;

(b) Not interfere with the investigation of a complaint, coerce a 
resident or staff person regarding cooperating with a complaint inves­
tigation, or conceal or destroy evidence of alleged improprieties oc­
curring within the assisted living facility;

(c) Prohibit staff persons from being directly employed by a res­
ident or a resident's family during the hours the staff person is 
working for the assisted living facility;

(d) Maintain the following documentation on the assisted living 
facility premises, during employment, and at least two years following 
termination of employment:

(i) Staff orientation and training or certification pertinent to 
duties, including, but not limited to:

(A) Training required by chapter ((388-112)) 388-112A WAC;
(B) Home care aide certification as required by this chapter and 

chapter 246-980 WAC;
(C) Cardiopulmonary resuscitation;
(D) First aid; and
(E) HIV/AIDS training.
(ii) Disclosure statements and background checks as required in 

WAC 388-78A-2461 through 388-78A-2471; and
(iii) Documentation of contacting work references and professio­

nal licensing and certification boards as required by subsection (2) 
of this section.

(4) The assisted living facility is not required to keep on the 
assisted living facility premises, staff records that are unrelated to 
staff performance of duties. Such records include, but are not limited 
to, pay records, and health and insurance benefits for staff.

AMENDATORY SECTION (Amending WSR 14-05-035, filed 2/12/14, effective 
3/15/14)

WAC 388-78A-2474  Training and home care aide certification re­
quirements.  (1) The assisted living facility must ensure staff per­
sons hired before January 7, 2012 meet training requirements in effect 
on the date hired, including requirements in chapter ((388-112)) 
388-112A WAC.

(2) The assisted living facility must ensure all assisted living 
facility administrators, or their designees, and caregivers hired on 
or after January 7, 2012 meet the long-term care worker training re­
quirements of chapter ((388-112)) 388-112A WAC, including but not 
limited to:

(a) Orientation and safety;
(b) Basic;
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(c) Specialty for dementia, mental illness and/or developmental 
disabilities when serving residents with any of those primary special 
needs;

(d) Cardiopulmonary resuscitation and first aid; and
(e) Continuing education.
(3) The assisted living facility must ensure that all staff re­

ceive appropriate training and orientation to perform their specific 
job duties and responsibilities.

(4) The assisted living facility must ensure all persons listed 
in subsection (2) of this section, obtain the home-care aide certifi­
cation.

(5) Under RCW 18.88B.041 and chapter 246-980 WAC, certain indi­
viduals including registered nurses, licensed practical nurses, certi­
fied nursing assistants, or persons who are in an approved certified 
nursing assistant training program are exempt from long-term care 
worker basic training requirements. Continuing education requirements 
under chapter ((388-112)) 388-112A WAC still apply to these individu­
als, except for registered nurses and licensed practical nurses.

(6) For the purpose of this section, the term "caregiver" has the 
same meaning as the term "long-term care worker" as defined in RCW 
74.39A.009.

AMENDATORY SECTION (Amending WSR 13-13-063, filed 6/18/13, effective 
7/19/13)

WAC 388-78A-2490  Specialized training for developmental disabil­
ities.  The assisted living facility must ensure completion of speci­
alized training, consistent with chapter ((388-112)) 388-112A WAC, to 
serve residents with developmental disabilities, whenever at least one 
of the residents in the assisted living facility has a developmental 
disability as defined in WAC 388-823-0040, that is the resident's pri­
mary special need.

AMENDATORY SECTION (Amending WSR 13-13-063, filed 6/18/13, effective 
7/19/13)

WAC 388-78A-2500  Specialized training for mental illness.  The 
assisted living facility must ensure completion of specialized train­
ing, consistent with chapter ((388-112)) 388-112A WAC, to serve resi­
dents with mental illness, whenever at least one of the residents in 
the assisted living facility has a mental illness that is the resi­
dent's primary special need and is a person who has been diagnosed 
with or treated for an Axis I or Axis II diagnosis, as described in 
the Diagnostic and Statistical Manual of Mental Disorders, Fourth Edi­
tion, Text Revision, and:

(1) Who has received the diagnosis or treatment within the previ­
ous two years; and

(2) Whose diagnosis was made by, or treatment provided by, one of 
the following:

(a) A licensed physician;
(b) A mental health professional;
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(c) A psychiatric advanced registered nurse practitioner; or
(d) A licensed psychologist.

AMENDATORY SECTION (Amending WSR 13-13-063, filed 6/18/13, effective 
7/19/13)

WAC 388-78A-2510  Specialized training for dementia.  The assis­
ted living facility must ensure completion of specialized training, 
consistent with chapter ((388-112)) 388-112A WAC, to serve residents 
with dementia, whenever at least one of the residents in the assisted 
living facility has a dementia that is the resident's primary special 
need and has symptoms consistent with dementia as assessed per WAC 
388-78A-2090(7).

AMENDATORY SECTION (Amending WSR 13-13-063, filed 6/18/13, effective 
7/19/13)

WAC 388-78A-2540  Administrator requirements.  The licensee must 
ensure the assisted living facility administrator:

(1) Meets the training requirements under chapter ((388-112)) 
388-112A WAC; and

(2) Knows and understands how to apply Washington state statutes 
and administrative rules related to the operation of an assisted liv­
ing facility; and

(3) Meets the administrator qualification requirements referenced 
in WAC 388-78A-2520 through 388-78A-2527.

AMENDATORY SECTION (Amending WSR 13-13-063, filed 6/18/13, effective 
7/19/13)

WAC 388-78A-2550  Administrator training documentation.  The as­
sisted living facility must maintain for department review, documenta­
tion of the administrator completing:

(1) Training required by chapter ((388-112)) 388-112A WAC;
(2) Department training in an overview of Washington state stat­

utes and administrative rules related to the operation of an assisted 
living facility;

(3) As applicable, certification from a department-recognized na­
tional accreditation health or personal care organization; and

(4) As applicable, the qualifying administrator-training program.
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